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Chairman of the Board of Directors  
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Dear shareholders, 

The year-in-question was a difficult year of the global eco-
nomic crisis and was characterised by lower activity in the 
banking system as a whole. 

In 2009, the total assets of the country’s banking sector 
dropped by 3%, the ratio of total assets to GDP reached 
72.7%, and the economy financing barely exceeded 
48.1% of GDP in 2009, with the deterioration in the qual-
ity of banks’ loan portfolios that required higher provision-
ing levels. As of 1st January 2010 the provisions for losses 
on loans increased by 2,605.7billion Tenge or by 3.5 times. 
The capital adequacy in the Kazakh banking sector, generally 
working to the stability of banks, was negative primarily due 
to a decrease in equity at BTA and Alliance Bank. 

The trust towards the banking system as a whole was pre-
served. As of 1st January 2010 deposits taken by banks from 
individuals and corporations totalled 6,003 billion Tenge, 
growing 30.8% in 2009. They included retail deposits, 
amounting to 1,937 billion Tenge (29.02-percent growth 
in 2009), and corporate deposits, amounting to 4,066 bil-
lion Tenge (31.7-percent growth). 

Despite the adverse external environment Bank Center-
Credit achieved good results. At the end of 2009 the bank 
became the fourth biggest in terms of total assets and the 
fourth biggest in terms of equity. Its assets grew 23.4%, to-
tally reaching 1,160 billion Tenge. The Bank’s rational policy 
allowed it to make net profit of 3.5 billion Tenge in a fairly 
difficult year 2009.  

In 2009, the balance of individual bank accounts grew 
44.6% while the balance of bank accounts in the Kazakh 
banking system grew 29.1% during the same period. As a 
consequence, the bank’s market share rose from 13.22 % 
to 14.8% in one year. 

The bank is among the leaders in financing small and me-
dium-sized businesses. Large corporate customers’ share in 
the loan portfolio is also considerable (about 23%). At the 

same time, there is a natural decline in financing the con-
struction; in such sectors as trade and services the bank con-
tinued being active. 

The bank has adequate reserves to cover potential risks. 
In 2009, provisions at Bank CenterCredit rose from 7% to 
9% (according to IFRS), reaching in absolute terms 67 bil-
lion Tenge. Thus, the bank has sufficient capacity to absorb 
potential losses on loans. 

In 2009, the bank's capital grew 3.2%, reaching 97.6 bil-
lion Tenge as of 1st January 2010. 

In March of 2010, the stake of a major foreign shareholder 
- Kookmin Bank - in the bank rose from 30.5% to 41.93%; 
a new shareholder - the International Finance Corporation 
(“IFC”) - joined the bank with a 10-percent stake in equity 
that would give Bank CenterCredit more opportunities in ar-
ranging international inter-bank cooperation and gain more 
respective experience.  

I am sure that the status of an international bank, positive 
outlook for the economic recovery and growth in Kazakh-
stan, and active new economic policies by the Kazakh gov-
ernment will enable Bank CenterCredit in 2010 to continue 
developing successfully and competitively and expanding 
and improving its business in all sectors.  

Thank you for being cooperative.

Bakhytbek Baiseitov 
Chairman of the Board of Directors 
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Board of Directors
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Nurtay Irkegulov
Corporate Secretary

Bakhytbek Baiseitov
The Chairman of the Board of Directors

Galina Shalgymbayeva 
The Member of the Board of Directors, Independent Director

Vladislav  Lee
The Member of the Board of Directors

Yang, Cheon Sik
The Member of the Board of Directors, Independent Director

Jumageldy Amankulov 
The Member of the Board of Directors

Choе, Dong Soo
The Member of the Board of Directors
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Management Board
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Vladislav Lee
Chairman of the Management Board

Maxat Alzhanov
Deputy Chairman of the Management Board

Yoon Jae Kwan
Deputy Chairman of the Management Board

Jung Yoon Sik
Deputy Chairman of the Management Board

Bulan Adilkhanov
Deputy Chairman of the Management Board

Shim Moo Gil
Deputy Chairman of the Management Board 
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Heads of Departments
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Timur Ishmuratov
INTERNATIONAL RELATIONS DEPARTMENT

Anatoliy Lim
TREASURY DEPARTMENT

Galiya Kainarbekova
ACCOUNTING AND REPORTING DEPARTMENT

Vladimir Savchenko
LEGAL DEPARTMENT

Galina Von
BUSINESS PROCESSES DEPARTMENT

Kulyash Shayakhmetova
ADMINISTRATIVE DEPARTMENT

Bakhytzhan Tastanbekov
SECURITY DEPARTMENT

Harm Yeong Tak
BANK CARDS DEPARTMENT

Yoon Chan Ho
INFORMATION TECHNOLOGIES DEPARTMENT 

Yerzhan Assylbek
CREDIT RISKS DEPARTMENT

Azamat Mukhametzhanov
STRATEGIC PLANNING AND 
MARKETING DEPARTMENT

Lidiya Bendyuk
HUMAN RESOURCES DEPARTMENT

Asset Dautbayev
CORPORATE FINANCE DEPARTMENT 

Yerlan Yermakhanov
SMALL AND MEDIUM ENTERPRISES DEPARTMENT 

Marat Kenzhekhanov
RETAIL BUSINESS DEPARTMENT

Murat Nurgazin
BUSINESS SUPPORT AND DEVELOPMENT DEPARTMENT 

Murat Abishev
FINANCE DEPARTMENT
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CORPORATE GOVERNANCE

The annual general meeting of 
shareholders of 30th April 2009 ap-
proved the 2008 report by the Board 
and the annual financial statements, 
decided about the distribution of net 
income, amended the Bank’s Articles 
of Association and the Code of Cor-
porate Governance, determined the 
amount and terms of payouts to the 
members of the Board of Directors, 
and determined the number and term 
in office of the Bank’s Counting Com-
mission members. 

In October of 2009 the extraordinary 
general meeting of shareholders, held 
through absentee ballot, was held. The 
shareholders decided to change the 
type of non-offered stated shares, set 
terms and established a procedure for 
converting preferred shares into com-
mon shares, and approved amend-
ments to the Articles of Association of 
the Bank. 

The Board of Directors passed 22 
resolutions, 294 decisions on the 
Bank’s operating priorities such as ap-
proval of the internal documents and 
procedures on credit, tariff and deposit 
policies, increase in liabilities through 

issue of bonds, opening the Bank’s of-
fices and other general bank manage-
ment matters being under the exclusive 
jurisdiction of the Board of Directors. 

There are 4 committees of the Board 
of Directors: Assets and Liabilities Man-
agement Committee (ALCO), Credit 
Committee, Audit Committee, and Ap-
pointments and Remuneration Com-
mittee. 

Members of the Board of Direc-
tors take an active part in the Bank’s 
committees; they attend meetings of 
the Board of the bank and its other 
boards. 

In 2009, members of the ALCO 
Committee held 12 scheduled and 15 
extraordinary meetings, and looked at 
166 issues, which included projecting 
the balance sheet ratios, allocating and 
attracting resources (amount, currency 
and time), giving recommendations 
on provisions, stress-tests following 
various scenarios, macroeconomic re-
views, analysing and monitoring peers, 
reports on the currency risk and inter-
est rate risk etc. 

The Credit Committee members met 
90 times in 2009 in order to tackle 473 

issues. Main issues included: credit 
matters and changing terms for financ-
ing both corporations and individuals, 
establishing limits on loans etc. 

During the period-in-question the 
Audit Committee members met 6 
times in order to properly control the 
process of submitting financial state-
ments and their credibility, oversee 
internal controls, oversee and monitor 
audits (internal and external ones), 
and make sure that the compliance risk 
at the Bank and its subsidiaries is man-
aged properly. 

The members of the Appointments 
and Remuneration Committee of the 
Bank’s Board of Directors met one 
time.  

All in all, in 2009 the members of 
the Management Board met 31 times, 
including 18 meetings to discuss man-
agement reports. 665 decisions by the 
Board have been discussed and ap-
proved.  

There were no complaints by share-
holders in 2009.
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Kebezhe: Chest for storing foods.  
Early 20th century.
[410-pr] 
Folk craftsman 
Wood, plane-relief engraving. 
45х48х88
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SHAREHOLDERS AND EQUITY 

On 25th September 2009, Kook-
min Bank Co Ltd, the shareholders 
of Bank CenterCredit and the Inter-
national Finance Corporation (“IFC) 
signed an agreement, under which it 
was planned to increase the stake of 
Kookmin Bank Co Ltd to 41.9% and 
for the International Finance Corpo-
ration to acquire 10% of all issued 
and paid-in shares of BCC. 

Under that agreement Bank Cen-
terCredit’s general meeting of share-
holders in October of 2009, held 
through absentee ballot, decided 
to change the type of non-offered 
stated shares of BCC. In November of 
2009, the Kazakh Agency for Regu-
lating and Supervising Financial Mar-
ket and Financial Institutions regis-
tered changes in Bank CenterCredit’s 
offering circular, according to which 
the issue was split into 260,750,745 
common shares and 39,249,255 
preferred shares convertible into 
common shares. 

In December of 2009, the Board 
of Directors of Bank CenterCredit 
decided to offer 17,976,269 com-
mon shares and 39,249,255 newly 
issued preferred shares convertible 
into common shares. 

As of 1st January 2010 the shareholders, holding over 5 percent of the out-
standing shares of the bank, included: 

As of 1st January 2010 there were 144,534,154 offered common shares, 65,217 
preferred shares, and the equity was paid in the amount of 52,619,200 Tenge.

Bakhytbek Baiseitov  
Kookmin Bank Co Ltd.

36.39% 
30.52% 

Breakdown of the Share Capital,                             mn Tenge

Equity

Subordinated debt

Perpetual Eurobonds

Net income in 2009

Historical reserves and revenues

52,619         

50,643

14,733

1,424

34,640

Shares of shareholders in the equity in % 

As of 1st January 2010 the Bank’s equity reached 154,059,000 Tenge.

Individuals

44.8%

55.2%

Corporations
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Equity  

Subordinated debt

Perpetual Eurobonds

Net income in 2009

Historical reserves and revenues

22%

10%

34%

33%

1%
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REVIEW OF THE KAZAKH ECONOMIC DEVELOPMENT 
AND BANKING SECTOR IN 2009 
Macroeconomic Review 

According to the Kazakh Agency for Statistics the Kazakh gross domestic product (“GDP”) reached 15,888 bil-
lion Tenge, and the real growth reached 1.2% in 2009 (3% in 2008). Inflation reached 6.2% in 2009, and 9.5% 
in a prior year.

The output in mining sector grew 
6.1%, production of oil, including 
gas condensate, grew 8.1%, natu-
ral gas production grew 8.6%, coal 
mining declined by 7.4%, and the 
output in manufacturing sector de-
clined by 4.5%, as compared to the 
relative period of 2008. 

Gross agricultural output in 2009 
reached 1,620.3 billion Tenge at cur-
rent prices, growing 13.8%, as com-
pared to 2008. 

In 2009, goods produced reached 
43.4% of the Kazakh GDP, and ser-
vices reached 55.5% of it. The preva-
lence of services provided in the Ka-
zakh GDP was first reported in 2002. 
This is typical for the breakdown of 
production and consumption in the 
global GDP. 

In 2009, retail trade (excluding 
public catering) reached 2,525.2 
billion Tenge, declining by 3.9%, as 
compared to 2008; this number in-

dicates the solvency of people and 
consumer trend. 

As of 1st January 2010 there 
were 298,028 active corporations 
(176,717 as of 1st January 2009), 
growing 5%, as compared with the 
respective prior period.

GDP, bl Tenge Real growth 

Kazakhstan GDP
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10 000
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4 000
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Kazakh Corporations (thous.)

Investment in Fixed Assets  

According to customs statistics Kazakhstan’s foreign trade turnover reached US$63 billion in 2009, declining by 37.8%, 
as compared with 2008. That included export (US$37.6 billion, decline by 43.8%), and import (US$25.4 billion, decline 
by 25.9%). 

According to the Kazakh Ministry of Finance as of 1st January 2010 the government budget revenues reached 3,505.3 
billion Tenge, reducing by 13.1%. The actual budget expenditures reached 3,746.8 billion Tenge. The budget deficit reached 
492.7 billion Tenge or 3.1% of GDP.

Registered

Debt 

Active 

Foreign funds

including small 
businesses

Equity 

including 
individual entrepreneurs 

Budget funds

In 2009, investments in fixed assets reached 4,546.9 billion Tenge or 2.1% more than that in 2008. 
In 2009, Standard & Poor’s and Fitch changed the outlook for Kazakhstan’s rating from “Negative” to “Stable”.

Devaluation of the national currency 
Government anti-crisis actions to support various sectors of the economy especially commercial banks 
Increased number of defaults on commitments of the Kazakh companies against a background 
of their deteriorated financial condition 
Positive impact of relatively high prices of products by the Kazakh exporters on the global commodity markets 
Positive changes in the indices on the global stock market 

The main factors that affected the dynamics and the conditions of the Kazakh financial market: 

2009 2008

2009 2008

0 50 100 150 200 250 300
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116
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189

213

0 200 400 600 800 1 000 1 200 1 400 1 600 1 800

652

1064

1545
1706

788

444

1682
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Banking Sector 

The banks’ loan portfolios, con-
sidering inter-bank loans as of 1st 
January 2010, reached 9,638 billion 
Tenge (4.1-percent growth in 2009). 
Loans made to industries (excluding 
individuals) increased in a year by 
484 billion Tenge or 6.3%, reaching 
7,644 billion Tenge. Standard loans 
decreased by 1,528.1 billion Tenge 
(-38.4%), doubtful loans increased 
by 623.1 billion Tenge (-12.8%), 
and bad loans increased by 2,545.6 
billion Tenge (7.3 times). 

Increase in financing was only in 
agriculture by 12.3%; other sectors 
experienced a decline in other sec-
tors: transport by 31.0%, industry by 
3.6%, non-manufacturing sector by 
3.7%; trade by 6.1%, and construc-

Banking activity reached  its lowest level in the past three years: the ratio of total assets to GDP constituted 72.7%, 
and the economy financing barely exceeded 48.1% of GDP in 2009.

Total assets of the country’s banking sector declined by 3%, reaching 
11,557 billion Tenge in 2009 versus 11,889.6 billion Tenge in 2008. 

Liabilities of the Kazakh Commercial Banks (bn Tenge)

Description

GDP, bn Tenge 

Assets to GDP, %

Loans to GDP, %

Capital to GDP, %

Deposits to GDP, %

7,519

60,0

40,7

5,9

33,9

2005

10,214

86,9

58,7

8,6

46,5

2006

12,850

90,1

69,0

11,1

53,5

2007

15,907

74,7

58,1

9,1

43,2

2008

15,888

72,7

60,7

6,2

37,8

2009

tion by 1.7%. 
As known the level of provisions to 

absorb potential losses must increase 
as the quality of a loan portfolio dete-
riorates. As of 1st January 2010 pro-
visions for losses on loans increased 
by 2,605.7bn Tenge or by 3.5 times. 

The banking sector capital adequa-
cy, generally working to the stability 
of banks, was negative due to de-
creased equity at BTA Bank and Alli-
ance Bank. 

Confidence in the banking system 
is indirectly expressed by the dynam-
ics of deposits taken from individuals 
and corporations. As of 1st January 
2010 deposits taken by banks from 
individuals and corporations (except 
from banks and international finan-

cial institutions) totalled to 6,003 
billion Tenge, growing 30.8% in 
2009, including individual deposits, 
amounting to 1,937 billion Tenge 
(29.02-percent growth in 2009), 
and corporate deposits, amounting 
to 4,066 billion Tenge (31.7-percent 
growth, respectively). 

As of 1st January 2010 total li-
abilities of commercial banks reached 
12,535 billion Tenge (and 10,437bn 
as of 1st January 2009), of which 
liabilities to non-residents reached 
4,209 billion Tenge or 33.6% of to-
tal liabilities (4,689 billion Tenge or 
44.9%, respectively, as of 1st Janu-
ary 2009).

Liabilities 

Including those 
to non-residents

0 2 000 4 000 6 000 8 000 10 000 12 000 14 000

4,209.7
4,689.5

2009 2008

12,535.8
10,437
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According to its 2009 consolidat-
ed audited financial statements the 
Bank is the fourth biggest in terms of 
total assets and the fourth biggest in 
terms of equity. 

During the period-in-question the 
Bank grew its assets 23.4%, or by 
1,160.6 billion in Tenge equivalent. 
The rational policy pursued by the 
Bank allowed it to make net profit of 
3.5 billion Tenge in a fairly difficult 
year 2009. 

In 2009, the bank’s retail de-
posit base grew 44.6%, while retail 
deposits in Kazakhstan’s banking 
system during the same period grew 
29.1%. As a consequence, the 
bank’s share on the retail deposit 
market rose from 13.2% to 14.1% 
in a year. 

The Bank is among the leaders  in 
Kazakhstan in financing small and 
medium-sized businesses.

Corporate 
SME
EBRD
Retail

Large corporate customers’ share in 
the loan portfolio is considerable - 
about 23%, with natural reduction 
in financing the construction sector; 
in such sectors as trade and services 
the bank continued being active.  

REVIEW OF BANK CENTERCREDIT OPERATIONS IN 2009

Lower activity of commercial banks, complemented by the deterioration in the quality of assets in 2009 and 
massive increase in provisions, brought the retained net expense of commercial banks up to 2,834 billion Tenge 
by the end of the year.
Sources of information: 

The Kazakh Agency for Regulating and Supervising Financial Market and Financial Institutions 
Statistical Bulletin of the National Bank of Kazakhstan 
Information and analytical magazine Social and Economic Development 
of the Republic of Kazakhstan, the Kazakh Statistics Agency  
Statistical Bulletin of the Kazakh Ministry of Finance  

23%

29%

42%

6%
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ASSETS
In 2009, the bank’s assets grew 23.4%, reaching 
1,160.6 billion Tenge. The share of Bank CenterCredit’s 
assets in total assets of the Kazakh banking system, as 
compared with a prior year, grew 2.1%, 
reaching 10.0%.

CAPITAL
In 2009, the bank’s capital grew 3.2%, reaching 97.6bn 
Tenge as of 1st January 2010.
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In 2009, the banks’ financing activity declined. Also, the quality of their 
loan portfolios continued deteriorating that led to higher provisioning levels. 
That contributed to the reduction in the banks’ profitability and put pressure 
on the capitalisation of the banking sector. 

In 2009, the profitability of Bank CenterCredit was as follows: ROA 0.33%, 
and ROE 3.59%, with average numbers in the banking system -1.35% and 
-12.59%, respectively (excluding BTA Bank and Alliance Bank). 

The major factor that contributed to the reduction in the profits of the bank 
in 2009 by 59.3% was the need to make extra provisions for losses on loans.

PROFITABILITY
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In 2009, the bank’s loan portfolio 
grew 12%, mostly due to devalua-
tion of the national currency, reaching 
726.8 billion Tenge at the end of the 
year. The breakdown of the portfolio 
did not change considerably.  

Last year was generally difficult for 
the banking system that in turn had 

When financing various sectors of the economy the Bank pursues a policy of diversification, which major aim is to 
limit the adverse impact of a sector risk on the bank. 

As to the sectors financed, trade, construction, foods, manufacturing and agriculture have the biggest share in the 
loan portfolio: they constituted 49% of the total loan portfolio. Individuals reached 35% of the loan portfolio.

LOANS
an adverse impact on the quality of 
loans. Indicators of the quality of the 
bank’s loan portfolio supported by its 
moderately conservative credit policy 
and well-diversified loan portfolio, look 
mostly better. For instance, in 2009 the 
reserves of Bank CenterCredit rose from 
7% to 9% (according to IFRS), reach-

ing 67 billion Tenge in absolute terms, 
and the NPL rose from 3.3% to 3.5% 
(according to IFRS). Therefore the bank 
has been making an adequate level of 
reserves to cover potential risks and the 
above numbers indicate the bank’s po-
tential to absorb losses on loans.

Loans Guarantees and letters of credit (mn Tenge)

800 000

700 000

600 000

500 000

400 000

300 000

200 000

100 000

0

01.01.2008 01.01.2009 01.01.2010

655 866 647 625

252 093
209 598 212 192

726 867
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The Bank has been actively par-
ticipating in government programmes 
to support small and medium-sized 
businesses, which are implemented 
through Entrepreneurship Develop-
ment Fund “Damu”, the National Wel-
fare Fund “Samrouk-Kazyna” and local 
governments, as well as in the budget 
programme by the Kazakh Ministry of 
Agriculture “Subsidising the rates of 
interest on loans to be made by com-
mercial banks to businesses to produce 
agricultural products in order to meet 

their working capital requirements”. 
The cooperation on implementing 

international programmes to finance 
small and medium-sized businesses 
through German Development Bank 
(DEG), the Asian Development Bank, 
the International Finance Corporation 
(IFC), European Bank for Reconstruc-
tion and Development (EBRD) and the 
Helgoland Government Program (GTZ) 
has continued. 

The cooperation of the bank with the 
Eurasian Development Bank and the 

Development Bank of Kazakhstan al-
lows its customers to obtain long-term 
investment financing or short-term 
pre-export financing. 

The bank, in association with, the 
State Food Corporation, continues to 
work on projects for financing domes-
tic agricultural producers. 

Efforts are being made in order to 
make mortgage loans to individuals 
both under the bank’s own programme 
and Kazakhstan Mortgage Company’s 
programme. 

Private sector 35%

Industrial 
construction 6%

Residential 
construction  6%

Agriculture 4%

Foods 6%

Manufacturing  6%
Mining 3%

Others 4%

Property 5%

Services offered mostly
to businesses 3%

Transport  1%

Trade 21%
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As of 1st January 2010 there were 80,159 loans in the retail loan portfolio. 
As of 1st January 2010 the retail loan portfolio under all retail financing programmes reached 190,159 million Tenge, 

declining by 0.04% as compared with prior year of 2009.

In 2009, there were made 6,864 retail loans worth US$22,314 million Tenge, including 2,225 mortgage loans worth 11,752 
million Tenge, and 4,639 consumer loans worth 10,562 million Tenge. 

In 2009, the Bank made significant efforts to improve retail loan business processes, and control and monitoring systems.

Retail Financing 

Changes in the Retail Loan Portfolio (mn Tenge)

250 000

200 000

150 000

100 000

50 000

0

01.01.2006 01.01.2007 01.01.2008 01.01.2009 01.01.2010

50 449,8

120 676,8

232 082
200 032

190 159
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Sandyk: Trunk.  Early 20th century.
[18- DNIK]
Folk craftsman 
Zhambyl Province
Wood, metal, engraving, painting. 
88.7х40.5х37.5
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Deposits

Changes in the Corporate Deposit 
Portfolio (mn Tenge)

In 2009 as compared with 2008, the bank’s corporate deposit portfolio increased by 148,624 million Tenge or 68%, 
totalling 368,194 million Tenge as of 1st January 2010. 

In 2009, the terms for taking deposits from business customers namely minimum deposit amount/minimum balance 
and term of a deposit were reviewed. The new terms for taking deposits made it more profitable for representatives of all 
market segments to invest in deposits. Customers were also offered flexible interest rates depending on term of a deposit 
and currency of a deposit.

At the end of the year the balance 
of individual bank accounts reached 
286,743 Tenge, increasing as com-
pared with 2008 by 88,430 million 
Tenge or 44.6%. 
The number of term accounts 
increased by 23,338, reaching 
121,905. 
The Bank’s market share reached 
14.8% at the end of 2009.

Balance of Individual Bank 
Accounts
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INTERNATIONAL RELATIONS 
Bank CenterCredit positions itself as a 

bank, developing in a stable and steady 
way, that allows it to take better positions 
on international financial markets from 
year to year. Its international relations 
strategy aims at promoting and increas-
ing cooperation with foreign financial 
institutions, as well as at broadening the 
range of services and products to be of-
fered in such sectors as trade finance, 
foreign loans etc.  

Despite limited access to international 
capital markets in 2009 Bank Center-
Credit entered into agreements and 
managed to borrow about US$319 mil-
lion. The money was obtained mostly 
from international financial institutions 
and foreign banks under trade finance 
programmes. Such loans are good evi-
dence of the fact that Bank CenterCredit 
is perceived by foreign partners as a sus-
tainable financial institution with good 
reputation and reasonable policy. 

In 2009, the bank continued cooper-
ating with international financial institu-
tions. 

Loans made by the European Bank 
for Reconstruction and Development 
(EBRD) under various programmes 
reached over US$126 million at the 
end of the year. The Bank has been par-
ticipating in the following programmes: 
programme to finance micro, small and 
medium-sized businesses, Trade Finance 
Programme, programme to acquire and 
lease agricultural equipment, mortgage 
loan programme and programme to fi-
nance projects for improving the energy 
efficiency and using renewable energy. 

In 2009, the Bank signed the second 
loan agreement with the EBRD worth 
US$50 million under the programme to 
finance micro, small and medium-sized 
businesses. 

Active cooperation with international 
financial institutions continued as well. 
For instance, resources provided to 
the bank in 2009 by the International 
Finance Corporation, reached over 
US$215 million, of which US$45 million 
were allocated by the IFC to support the 
programmes to finance the Bank’s cus-
tomers in various segments of small and 
medium-sized business in Kazakhstan, 
including agricultural projects; US$85 
million were provided in order to increase 
the second-tier capital. In addition, the 
IFC invested over US$85 million in share 
capital of the Bank, acquiring 10-percent 
stake in Bank CenterCredit. 

As one of the most liquid banks in Ka-
zakhstan, in early 2009 the Bank took 
the advantage of favourable prices of 
instruments by the Kazakh issuers on in-
ternational debt capital markets, buying 
at a discount a number of bilateral loans, 
earlier made to it by foreign financial 
institutions. As a result of these transac-
tions, the Bank made net income, reach-
ing over 14 billion Tenge. 

Since 2005 the Bank has issued and 
offered five issues of Eurobonds amount-
ing to approximately US$1.3 billion, of 
which US$200 million were repaid in 
2008. Since 2006 bonds have been is-
sued through subsidiary CenterCredit 
International B.V. against guarantee by 
the Bank. In 2009, a significant liquidity 

allowed the Bank to buy back and nullify 
some of its international Eurobond com-
mitments to investors, thereby reducing 
the size of its international debt. 

Correspondent cooperation with fi-
nancial institutions in the CIS countries, 
Kazakhstan and abroad is increasing. In 
the year-in-question the Bank expanded 
its network of loro respondents, adding 
7 more banks in 2009. At the moment 
the Bank provides clearing services to 36 
respondent banks. 

In early 2009, international rating 
agency Moody’s Investors Service low-
ered the financial stability rating of Bank 
CenterCredit from D- to E + (negative 
outlook). Also, the long-term deposit rat-
ing in foreign currency was lowered from 
Ba1 to Ba3. The same thing happened to 
the country’s 15 financial institutions, re-
flecting the unfavourable situation on the 
Kazakh market following the devaluation 
of the national currency. 

In 2009, Fitch Ratings downgraded 
the long-term issuer default rating (IDR) 
of some Kazakh banks, including Bank 
CenterCredit. The downgrade followed 
the analysis by the agency of the ability 
and willingness of the Kazakh govern-
ment to provide support for the financial 
sector due to defaults of BTA Bank and 
Alliance Bank and the devaluation of the 
national currency undertaken in February 
of 2009. 

In August of 2009 Fitch Ratings con-
firmed the long-term issuer default rating 
of Bank CenterCredit  (B) and retained 
the “developing” outlook for it.  
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Ratings of the Bank as of 31st December 2009

Moody’s Investors Service

Outlook: Negative 

Bank deposit rating: Ba3/NP

Financial stability rating: E +

Issuer default long-term rating: B

Issuer default short-term rating: B

Outlook: Developing 

Individual rating: D/E

Support rating: 5

Fitch Ratings

Documentary Business and Trade Finance 
Documentary business and trade finance are still one of the bank’s international priorities. In 2009, the Bank did not only main-

tain but also took better position on the respective service market despite sharp decline in the total amount of credit lines, opened 
by foreign financial institutions, due to the global financial crisis and restructuring of debts by some Kazakh banks. Documentary 
business and trade finance transactions totalled US$222 million, of which:

More than half of the above transactions namely those worth around US$120 million were guaranteed by the EBRD and 
the IFC under respective trade finance programmes. According to the above-mentioned international development institu-
tions in 2009 the Bank was recognised as the most active Kazakh bank under trade facilitation programme. 

Also in 2009 the Bank effected export documentary operations (letters of credit, guarantees, and collections) worth over 
US$168 million.

Import letters of credit worth over US$177 million 
Import guarantees worth US$10 million 
Pre-import and pre-export financing instruments worth US$35 million 
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Description 2008, mn Tenge 2009, mn Tenge 

Changes in Amounts of Foreign Exchange Transactions by the Bank

USD/KZT transactions US$12.4bn US$18,6bn 

Operations with bonds issued by the Kazakh Ministry of Finance, Kazakhstan Mortgage Company, as well as with the 
bonds issued by the Kazakh commercial banks are effected. 

The Bank continues to hold one of the leading position on the domestic foreign exchange market, being one of the 
most active market makers for USD/KZT at inter-bank auctions. The Bank employes highly qualified dealers, whose 
opinions and forecasts are considered by the market participants and the news agency Reuters.

Forms of cooperation with corporate customers are improving, technologies, improving the quality of foreign ex-
change transaction service on the national and international markets are being developed, and a broad range of foreign 
exchange financial instruments are offered.

OPERATIONS ON STOCK AND INTER-BANK MARKETS 

Description

mn Tenge 

Amount at the end of 2009

Total securities portfolio

Including:

    Kazakh government securities 

    Non-government securities 

214,949

195,648

19,301

Bank CenterCredit is a primary dealer 
in offering short-term notes issued by 
the National Bank of Kazakhstan; it of-
fers broker services to buy and sell gov-
ernment securities at Kazakhstan Stock 
Exchange.



Annual Report 200930

Custodial Activities  

Description 

Pension funds 

Investment funds 

Corporations 

Corporations using documentary safekeep-

ing service 

Corporations using bond holders represen-

tation service   

TOTAL :

40,705

74,401

24,933

33,909

131,000

304,948

54,060

7,032

58,145

28,180

124,000

271,416

2008, mn 
Tenge

2009, mn 
Tenge 

Assets of the Customers of Bank CenterCredit’s Custodian:

As part of its custodial activities the Bank offers customers’ asset 
recording and safekeeping services. 
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Sandyk Kap: Chest for storing foods. Mid 20th 
century. 
[kp - 2166] 
Folk craftsman
Western Kazakhstan
Felt, quilting, embroidery. 
42х39х80
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PRODUCTS AND SERVICES 

Internet Banking 

In 2009, the number of customers connected to Internet Banking, increased by 31%, now reaching about 14,500 corporate 
customers of the bank. 

The docflow index exceeded 60% of the total number of outgoing customer documents that passed through the bank. 
In 2009, another 7 Internet kiosks were opened at the branches of the Bank. The Internet kiosks are used by both users of Inter-

net Banking service and by users of Home Banking service.

Home Banking 

At the end of 2009 there were 9,350 users of Home Banking service. In 2009, the share of payments and transfers 
made using Home Banking persistently exceeded 4% of the total number of individual deposit operations.

Western Union 

Bank CenterCredit is the first official representative of international company Western Union in Central Asia, offering inter-
national money transfer services to individuals since 1998. 

Apart from Western Union’s Will Call transfers (transfers between individuals), the bank receives Quick Pay payments 
(payments from individuals for the benefit of corporations connected to Western Union). 

As of 31st December 2009 Bank CenterCredit’s chain of agents comprised 1,048 service outlets. 
As a result of the Quality Audit, undertaken in 2009 under Club 500 programme, Almaty City branch was announced the 

winner of the competition, being one of the five best outlets in terms of quality of Western Union service in Europe, Middle 
East, Africa and South Asia.

Quick Transfers 

Quick Transfers system was developed in house; it is successfully running since July of 2000. The system allows to 
make individual transfers all over Kazakhstan without opening an account. The system is unique due to its speed that is 
achieved through the use of Internet technology and corporate network of the bank. At the moment the highest speed 
of a transfer recorded is 2 seconds. 

The users of the service get from the bank notices of received or withdrawn money transfers. 
In 2009, quick money transfers made for individuals in Kazakhstan amounted to 6.8 billion Tenge. All in all, over 

129,000 quick transfers were made in 2009.
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Traveller’s Cheques 

In 1995 the bank began cooperating with American Express in order to handle traveller’s cheques, increasing sales from 
year to year and enhancing performance in developing and promoting the financial instrument on the Kazakh bank product 
and service market.  

Since the beginning of 2009 traveller’s cheques worth US$13.5 million and 8 million Euros have been sold. In US Dollar 
terms traveller’s cheques sold amounted to US$24.6 million. 

Despite the negative trend on the sales market Bank CenterCredit continues to lead among the Kazakh commercial banks 
and firmly occupies third place among CIS banks.

Information and Reference Services and Telephone Banking

Call Center (telephone information service): At the end of 2009 over 460,000 remote customer inquiries were 
handled i.e. over 355,000 incoming telephone calls and nearly 9,000 outgoing calls from the Call Center operators 
(in-house market research, customer information), including 822 customer inquiries about quality of service. 

Telephone Banking (TB) is a remote service to manage VISA accounts and cards. There are over 46,000 users of the 
service. In 2009, over 186,000 transactions were made using TB. The service is offered in Kazakh, Russian and English 
languages. 

The Bank’s external website www.centercredit.kz: In 2009, over 1,906,000 visits of various pages of the website 
were recorded.

Quick Proceeds 

The Quick Proceeds service offered by the bank allows to quickly collect proceeds throughout Kazakhstan in favour of 
companies connected to the system and allows them to quickly get information on incoming payments on a real time 
basis. At the moment there are over 1,819 corporate users of Quick Proceeds service all over Kazakhstan. 

In 2009, over 2.6 million transfers were made and over 73.8 billion Tenge entered corporate accounts using Quick 
Proceeds service.
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Plastic Cards

Bank CenterCredit is one of the four 
biggest banks on the Kazakh plastic 
card market in terms of the number 
of cards and acquiring network. 

As of 1st January 2010 the mar-
ket share of the bank in terms of 
the number of cards in circulation 
reached 6.9%. In 2009, 266,807 
cards were issued. As compared with 
the beginning of 2009, the number 
of cards increased by 33%. 

Transactions using ATMs grew 
60%, reaching over 293 billion 

Changes in the Number of Cards in Circulation, Units

Tenge. The trading network sales 
grew 100%, reaching US$5.4 billion 
Tenge. 

There were 1,195,921 cashless 
payments worth 5,298,000,000 
Tenge made using Bank CenterCredit 
cards in 2009. 

As compared with 2008, the 
bank’s self-service network became 
much bigger; there are 542 operating 
ATMs. 897 POS-terminals have been 
installed at shops and service outlets, 
and 438 POS-terminals functioning 

at the bank branches. 
In 2009, the Bank made significant 

of effort in order to broaden the range 
of card products. New card products 
are now offered: Gift Card, Visa Vir-
tuon (for customers purchasing over 
the Internet). The plastic cards were 
made more functional by offering 
new services such as Accumulating 
service and customs duties payment. 
The range of remote self-services has 
been broadened. (Cash-in ATMs) 
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181 941
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397 201
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HUMAN RESOURCES 

77% of the bank employees have 
the respective higher education. 44 
senior and middle managers received 
Master of Business Administration 
(MBA) degree and/or Doctor of Busi-
ness Administration (DBA) degree. 

A system to select personnel is in 
place. It is based on the procedure for 
selecting people to fill in vacancies on 
a competitive basis. It executes expert 
interview and professional and psy-
chological tests. The bank has its own 
CV database; it also works together 
with recruitment agencies and the 
media. There is a pool of individuals 
eligible to take managerial and ex-
ecutive positions. In 2009, 434 em-

INFORMATION TECHNOLOGY

The Bank integrated its own information resources with those of its subsidiaries: BCC-Moscow LLP, Center Leasing 
LLP, Pension Fund Capital, and BCC Invest in order to offer better services within the financial group. In 2009, over 45 
million Tenge were invested in the development of the bank’s corporate network. 

Card products are developing in an accelerated way. Modern high-tech developments of Kookmin Bank, concern-
ing both functionality of products and support and auxiliary information technology – are being actively modified and 
implemented. 

ployees (or 12%) were promoted. 
The Bank has been actively cooper-

ating with the leading Kazakh univer-
sities. In 2009, 82 students from 26 
universities and colleges took on-job 
training at the head office alone, and 
17 young professionals took study 
tours. 

The modern system to appraise 
staff performance is in place. In 
2009, competences (managerial, 
professional and business) of 548 
employees of the head office were 
appraised. In addition, 7,998 tests to 
appraise professional knowledge of 
workers were done. 

The bank provides its employees 

with a multidisciplinary system of di-
verse training programs on a regular 
basis. Last year 3,145 people were 
trained. These include 405 work-
ers who took a short-term training 
course at outside training centres in 
Kazakhstan and abroad, and 2,740 
workers trained at in-house training 
centres. In 2009, trainings of new 
kinds - regional technical training and 
distance learning – were launched. 

Much attention is paid to corporate 
culture and corporate values. Creative 
contests, sports tournaments, charity 
events and other corporate events are 
held. Every month in-house newspa-
per Our Herald is published.
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SELLING NETWORK  

As of 1st January 2010 the selling network of Bank CenterCredit comprised 20 branches and 179 departments 
of branches.  

The bank has branches in all provincial centres and big cities of the country. Its branches and departments of 
branches are located in over 50 settlements all over Kazakhstan. 

About 90% of the departments of branches regardless of their form (VIP centre, CFS, CRS, CSO) offer a full 
range of bank services. 

In order to optimize the costs of the bank, 12 departments of branches were closed in the year-in-question.

Branches and Departments of Branches (Number)

No. of branches No. of departments of branches

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009 01.01.2010
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Kebezhe: Chest for storing 
foods. Late 19th century.
[411-pr] 
Folk craftsman 
Wood, engraving, painting.
 87х57.5х45
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SUBSIDIARIES

BCC Invest is a professional participant in the Kazakh securities market, having all licenses and permits required 
under law.

The company is one of the three leading operators on the secondary stock market for the Kazakh non-govern-
ment securities. The company’s market share in gross amount of transactions with the non-government securities 
reached 10.6%. 

The equity grew 98%, reaching 1,335,000,000 Tenge. 100% of shares of BCC Invest are owned by the 
Bank. 

In accordance with international standards the Company’s assets totalled 1,639,681,000 Tenge. As compared 
with a prior year, they grew 40%. 

BCC Invest manages an interval mutual fund “CenterCredit-Reasonable Balance”, and a joint-stock venture 
fund “Orient Investments”. The total amount of investment funds was 276,506,000 Tenge; 

By the end of 2009 CenterCredit-Reasonable Balance reported the yield of 42% per annum. 
The company’s net profit reached 407,359 Tenge (audited numbers).

Pension Fund “Capital” was established in October of 2001. 
Its activities include taking contributions and paying out pensions, and managing pension assets. 
Since its establishment PF Capital has been demonstrating the high rate of growth of pension assets, which is 

20% higher than the average in the system.   
By the end of 2009 PF Capital took the 6th place for pension assets among the country’s 14 pension funds and 

is one of the five biggest in terms of the number of depositors.
Investment income grew 58.49% in 2009.
In 2009, the Fund introduced a discount chain “Capital Club”. Now this is one of the biggest discount chains 

among those offered by pension funds. Capital Club comprises over 300 participating companies throughout 
Kazakhstan, offering the depositors of the fund discounts up to 50%. 

In 2009, the Fund opened another 6 regional offices. All in all, the chain of PF Capital comprises 53 offices on 
the ground.

The system to control individual pension accounts has widened significantly. Now depositors of the fund can 
get information by phone (password), personal e-mails, mail, through Home Banking and Telephone Banking 
systems, on the fund’s website, and by SMS.

ВСС Invest

Pension Fund “Capital”  

Changes in the Pension Assets of 
PF Capital, mn Tenge
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Growth of PF Capital’s Net Investment Income, mn Tenge 

Investment Portfolio of PF Capital’s 
Pension Assets as of 01/02/2010 

Coverage

Securities of Kazakh  Ministry of 
Finance 59.98%

Non-government securi-
ties of Kazakh organisa-
tions 35.49%

Non-government securities of 
foreign issuers 1.47%

Funds on investment account 
and other assets 0.27%

Securities of international  
financial institutions 2.79%
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Center Leasing LLP 

Center Leasing LLP began operat-
ing 15th January 2002 as a subsid-
iary leasing company of the Bank. 

Taking an individual approach to 
each customer, Center Leasing LLP 
offers special programmes to fi-
nance leasing projects under frame-
work agreements with certain sup-
pliers: CTAgro GmbH (the exclusive 
distributor of CLAAS in Kazakhstan, 
also engaged in the supply of agri-
cultural machines Lemken, Horsch, 
Morris, Versatile), with IPC Agri 
Blue Star (dealer of Case/NewHol-

land), and with Hyundai Commer-
cial Center Kazakhstan (represen-
tative of Hyundai Corporation in 
Kazakhstan). 

Center Leasing LLP has the capa-
bility to finance leasing transactions 
of large amounts and on special 
terms involving foreign banks. In 
particular, such leasing financing 
schemes are applicable to equip-
ment manufactured in Germany 
(agency HERMES), Italy (agency 
SACE), the Netherlands (agency 
NCM), Poland (agency KUKE), 

Denmark (agency EKF), Sweden 
(agency EKN), Canada (Export De-
velopment Corporation of Canada 
EDC), the U.S. Eximbank and some 
other countries. 

The Bank continued cooperating 
with the IFC in order to provide fi-
nancing to small and medium-sized 
businesses. Also, the bank in asso-
ciation with the authorised dealer of 
Challenger in Kazakhstan - Borusan 
Makina - developed a programme 
to lease agricultural machines.
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Bank BCC-Moscow LLC

Bank BCC-Moscow - a subsidiary 
of Bank CenterCredit – was founded 
in December of 2007. 

Bank products for small and medi-
um-sized businesses have been de-
veloped and offered, stable customer 
base formed, team of like-minded 
professionals, capable to properly 
and timely deliver, formed, method-
ologies developed and business pro-
cesses created and tuned. 

Rating agency Expert RA assigned 
the credit rating of B + + “Acceptable 

Offices of Bank CenterCredit 

In February of 2009 Bank CenterCredit opened an office in Bishkek, Kyrgyz Republic. In April of 2009 Bank 
CenterCredit opened an office in Kiev, Ukraine.

Level of Creditworthiness”. 
General agreement with the Rus-

sian Central Bank has been signed 
in order to attract uncollateralised 
loans, cooperation with the develop-
ment institutions under programmes 
to support small and medium-sized 
businesses increased, and agreement 
on cooperation between Bank BCC-
Moscow and the Russian Agency for 
Supporting Small and Medium-Sized 
Business (“RASSMSB”) signed.

Consolidated risk management 

system is now in place. 
Bank BCC-Moscow is a member 

of foreign exchange section of the 
IMCSE and member of S.W.I.F.T., 
Western Union, Contact, CyberPlat, 
Migom, REUTERS, BLOOMBERG, 
ММВА, National Fund Association, 
and Green Corridor Customs Pay-
ment System. 

At the moment Bank BCC-Moscow 
offers the customers of BCC Financial 
Group a full range of bank services.
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JOINT STOCK COMPANY BANK CENTERCREDIT

The following statement, which should be read in conjunction with the independent auditors’ responsibilities stated in the indepen-
dent auditors’ report set out on pages 2-3, is made with a view to distinguishing the respective responsibilities of management and 
those of the independent auditors in relation to the consolidated financial statements of Joint Stock Company Bank CenterCredit and 
its subsidiaries (the “Group”).

Management of the Group is responsible for the preparation of the consolidated financial statements that present fairly the finan-
cial position of the Group as at 31 December 2009, the consolidated results of its operations, cash flows and changes in equity for 
the year then ended, in accordance with International Financial Reporting Standards (“IFRS”).

In preparing the consolidated financial statements, management is responsible for:
Selecting suitable accounting principles and applying them consistently;
Making judgments and estimates that are reasonable and prudent;
Stating whether IFRS have been followed; and
Preparing the consolidated financial statements on a going concern basis, unless it is inappropriate 
to presume that the Group will continue in business for the foreseeable future.
Management is also responsible for:
Designing, implementing and maintaining an effective and sound system of internal controls, throughout the Group;
Maintaining proper accounting records that disclose, with reasonable accuracy at any time, 
the consolidated financial position of the Group, and which enable them to ensure that the consolidated financial statements of 

the Group comply with IFRS;
Maintaining statutory accounting records in compliance with legislation of the Republic of Kazakhstan;
Taking such steps as are reasonably available to them to safeguard the assets of the Group; and
Detecting and preventing fraud, errors and other irregularities.
The consolidated financial statements for the year ended 31 December 2009 were authorized for issue on 
1 March 2010 by the Management Board of the Group.

STATEMENT OF MANAGEMENT’S RESPONSIBILITIES FOR THE PREPARATION AND 
APPROVAL OF THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2009

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

On behalf of the Management Board of the Group:

Vladislav LeeVladislav Lee
ChairmanChairman

1 March 2010 1 March 2010 

On behalf of the Management Board of the Group:On behalf of the Management Board of the Group:
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INDEPENDENT AUDITORS’ REPORT
To the Shareholders and Board of Directors of Joint Stock Company Bank CenterCredit:
Report on the consolidated financial statements 
We have audited the accompanying consolidated financial statements of Joint Stock Company                Bank CenterCredit and its subsidiaries, 

which comprise the consolidated statement of financial position as at 
31 December 2009, the consolidated income statement, the consolidated statements of comprehensive income, changes in equity and cash 

flows for the year then ended, and a summary of significant accounting policies and other explanatory notes.
Management’s of the Group responsibility for the consolidated financial statements
Management is responsible for the preparation and fair presentation of these consolidated financial statements in accordance with International 

Financial Reporting Standards. This responsibility includes: designing, implementing and maintaining internal control relevant to the preparation 
and fair presentation of financial statements that are free from material misstatement, whether due to fraud or error; selecting and applying ap-
propriate accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditors’ responsibility
Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We conducted our audit in accordance 

with International Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the audit to 
obtain reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures 
selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair presenta-
tion of the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and 
the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our audit opinion.
Opinion
In our opinion, the consolidated financial statements present fairly, in all material respects the financial position of of Joint Stock Company Bank 

CenterCredit and its subsidiaries as at 31 December 2009 and its financial performance and cash flows for the year then ended in accordance with 
International Financial Reporting Standards.

Emphasis of matter
Without qualifying our opinion we draw attention to Notes 4, 31 and 35 to these consolidated financial statements. In the consolidated state-

ment of financial position as at 31 December 2008 and in the consolidated statement of cash flows for the year ended 31 December 2008 the 
Group’s cash and cash equivalents did not include balances with banks and financial institutions in non-OECD countries with maturities of 90 days 
or less.  As discussed in Note 4 to the consolidated financial statements, the Group has changed its accounting policy in respect of the components 
of cash and cash equivalents. Accordingly, the consolidated statements of financial position of the Group as at 31 December 2008 and 2007, 
and the consolidated statement of cash flows for the year ended 31 December 2008 have been restated. As discussed in Notes 31 and 35 to the 
consolidated financial statements, the segment information for the year ended 31 December 2008 and the geographical concentration as at 31 
December 2008 have been restated.

Deloitte LLP  
State license on auditing in the Republic of Kazakh-
stan №0000015, type MFU - 2, issued by the 
Ministry of Finance of the Republic of Kazakhstan 
dated 13 September 2006

Andrew Weekes
Engagement Partner
Chartered Accountant
Certificate of Public Practice 
78586 
Australia

Nurlan Bekenov
Qualified Auditor
Certificate of competence # 0082 
dated
 13 June 1994
General Director 
Deloitte, LLP 

Nurlan BekenovNurlan Bekenov
Qualified AuditorQualified Auditor
Certificate of competence # 0082 Certificate of competence # 0082 

 13 June 1994 13 June 1994
General Director General Director 
Deloitte, LLP Deloitte, LLP 
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JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2009
(in Kazakhstani tenge and in millions)

Year ended                          
31 December 2009

Year ended                          
31 December 2008

NET PROFIT

OTHER COMPREHENSIVE INCOME

Net change in fair value of investments available-for-sale 

Exchange differences on translation of foreign operations

OTHER COMPREHENSIVE INCOME AFTER INCOME TAX

TOTAL COMPREHENSIVE INCOME

Attributable to:

Owners of the parent

Minority interest

TOTAL COMPREHENSIVE INCOME

3,452

(944)

515

(429)

3,023

2,906

117

3,023

5,855

(511)

(304)

(815)

5,040

5,023

17

5,040

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

Vladislav LeeVladislav Lee
ChairmanChairman

1 March 2010 1 March 2010 
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JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED STATEMENT OF FINANCIAL POSITION 
AS AT 31 DECEMBER 2009
(in Kazakhstani tenge and in millions)

31 December
2008
(restated)

31 December
2009

31 December
2007
(restated)

123,283

20,697

38,116

83,116

4,435

648,228

4,533

-

7,290

10,830

940,528

196,048

438,190

170,451

1,958

3,678

35,590

845,915

52,684

934

40,389

94,007

606

94,613

940,528

245,429

10,404

164,536

44,166

700

665,515

228

254

8,061

21,282

1,160,575

191,048

676,191

154,954

-

3,516

37,244

1,062,953

52,710

(10)

44,239

96,939

683

97,622

1,160,575

134,222

10,383

7,232

58,819

7,884

645,814

2,136

-

5,641

9,972

882,103

219,350

368,299

188,682

795

4,019

27,987

809,132

36,298

1,445

34,922

72,665

306

72,971

882,103

ASSETS:

Cash and cash equivalents

Financial assets at fair value through profit or loss 

Investments available-for-sale

Investments held to maturity

Due from banks 

Loans to customers and banks

Current income tax assets 

Deferred income tax assets

Other assets

Property, equipment and intangible assets

TOTAL ASSETS

LIABILITIES AND EQUITY

LIABILITIES:

Due to banks and financial institutions

Customer and banks accounts

Debt securities issued

Deferred income tax liabilities

Other liabilities

Subordinated bonds

Total liabilities

EQUITY:

Equity attributable to owners of the parent:

Share capital

Investments available-for-sale fair value reserve

Retained earnings

Total equity attributable to owners of the parent

Minority interest

Total equity

TOTAL LIABILITIES AND EQUITY

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

Vladislav LeeVladislav Lee

1 March 2010 1 March 2010 
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JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED STATEMENT OF FINANCIAL POSITION 
AS AT 31 DECEMBER 2009
(in Kazakhstani tenge and in millions)

31 December 2007

Net profit

Net change in fair value of investments 

available-for-sale 

Exchange differences on translation of 

foreign operations

Net comprehensive income

Sale of treasury shares 

Share capital increase

Decrease in retained earning of prior year 

of  subsidiary

Changes in minority interest

31 December 2008 

Net profit

Net change in fair value of investments 

available-for-sale 

Exchange differences on translation of 

foreign operations

Net comprehensive income

Purchase of treasury shares 

Share capital increase

Changes in minority interest

31 December 2009

1,445

-

(511)

-

(511)

-

-

-

-

934

-

(944)

-

(944)

-

-

-

(10)

36,298

-

-

-

-

97

16,289

-

-

52,684

-

-

-

-

(10)

36

-

52,710

Investments
available-for-
sale fair value 
reserve

Retained 
earnings

Share 
capital 

Total equity 
attributable to 
owners of the 
parent 

Minority interest Total 
equity

72,665

5,838

(511)

(304)

5,023

97

16,289

(67)

-

94,007

3,335

(944)

515

2,906

(10)

36

-

96,939

34,922

5,838

-

(304)

5,534

-

-

(67)

-

40,389

3,335

-

515

3,850

-

-

-

44,239

306

17

-

-

17

-

-

-

283

606

117

-

-

117

-

-

(40)

683

72,971

5,855

(511)

(304)

5,040

97

16,289

(67)

283

94,613

3,452

(944)

515

3,023

(10)

36

(40)

97,622

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

Vladislav LeeVladislav Lee
ChairmanChairman

1 March 2010 1 March 2010 
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JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2009
(in Kazakhstani tenge and in millions, except for earnings per share which is in tenge)

Interest income

Interest expense

NET INTEREST INCOME BEFORE PROVISION FOR IMPAIRMENT 

LOSSES ON INTEREST BEARING ASSETS 

Provision for impairment losses on interest bearing assets

NET INTEREST INCOME

Net (loss)/gain on financial assets and liabilities at fair value 

through profit or loss

Net realized loss on disposal and impairment of investments 

available-for-sale

Net gain/(loss) on foreign exchange operations

Net gain from early redemption of debt

Fee and commission income

Fee and commission expense

Provision for impairment losses on other transactions

Other income

NET NON-INTEREST INCOME

OPERATING INCOME

OPERATING EXPENSES

OPERATING PROFIT  BEFORE INCOME TAX

Income tax expense

NET PROFIT

Attributable to:

Owners of the parent

Minority interest

EARNINGS PER SHARE

Basic and diluted (KZT)

Year ended                          
31 December 
2009

Year ended                          
31 December 
2008

111,636

(75,251)

36,385

(32,940)

3,445

(10,521)

(2,349)

8,194

28,453

13,564

(1,199)

(11,938)

56

24,260

27,705

(20,050)

7,655

(4,203)

3,452

3,335

117

3,452

23.1

114,260

(69,289)

44,971

(19,736)

25,235

7,597

(444)

(7,720)

-

12,435

(877)

(5,315)

134

5,810

31,045

(23,886)

7,159

(1,304)

5,855

5,838

17

5,855

44.4

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

Vladislav LeeVladislav Lee

1 March 2010 1 March 2010 

Yoon Jae KwanYoon Jae Kwan
Deputy ChairmanDeputy Chairman

AlmatyAlmaty
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CASH FLOWS FROM/(USED IN) OPERATING ACTIVITIES:

Interest received from financial assets at fair value through 

profit and loss

Interest received from investments available-for-sale

Interest received from investments held to maturity

Penalties received from loans to customers 

Interest received on due from banks

Interest received on loans to customers and banks

Interest paid on due to banks and financial institutions

Interest paid on customer and banks accounts

Interest paid on debt securities issued

Interest paid on subordinated bonds

Fee and commission received

Fee and commission paid

Other income received

Operating expenses paid

Cash inflow from operating activities before changes in operating assets and liabilities

Changes in operating assets and liabilities

(Increase)/decrease in operating assets:

Decrease/(increase) in financial assets at fair value through profit or loss

Decrease in due from banks 

Decrease/(increase) in loans to customers and banks

Increase in other assets

Increase/(decrease) in operating liabilities:

Increase/(decrease) in due to banks and financial institutions  

Increase in customer and banks accounts

Decrease  in other liabilities

Net cash inflow from operating activities before taxation

Income tax paid

Net cash from operating activities

1,280

2,962

4,892

1,710

2,532

72,550

(13,251)

(37,443)

(19,247)

(4,137)

13,626

(1,392)

56

(18,774)

5,364

698

3,719

31,995

(9,659)

16,321

234,722

(325)

282,835

(2,110)

280,725

619 

1,148 

7,199 

2,415 

4,072 

83,086 

(17,147)

(31,982)

(15,713)

(3,656)

12,516 

(850)

134 

(21,372)

20,469

(3,245)

2,866 

(13,289)

(7,680)

(27,899)

68,152 

(680)

38,694

(2,538)

36,156

JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2009
(in Kazakhstani tenge and in millions)

Year ended                          
31 December 2009

Year ended                          
31 December 2008
(restated)
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133,947

(170,866)

676,573

(694,551)

(2,620)

837

(56,680)

16,289

97

7,498

(25,795) 

(171)

-

13,080

10,998

(1,413)

(10,939)

134,222

123,283

185,323

(318,435)

42,790

(3,807)

(2,326)

48

(96,407)

36

(10)

2,745

-

(33,830)

(1,500)

3,500

(29,059)

(33,113)

122,146

123,283

245,429

CASH FLOW FROM/(USED IN) INVESTING ACTIVITIES:

Proceeds on sale of investments available-for-sale

Purchase of investments available-for-sale

Proceeds on redemption of investments held to maturity

Purchase of investments held to maturity

Purchase of property, equipment and intangible assets

Proceeds on sale of property and equipment

Net cash used in investing activities

CASH FLOWS FROM/(USED IN) FINANCING ACTIVITIES:

Proceeds from ordinary and preference shares issued

(Repurchase)/proceeds on sale of treasury shares

Proceeds from debt securities issued

Repayment of debt securities issued

Repurchase of debt securities issued

Repayment of subordinated bonds issued

Proceeds from subordinated bonds issued

Net cash (used in)/from financing activities

Effect of changes in foreign exchange rate fluctuations on cash and 

cash equivalents

NET INCREASE/(DECREASE) IN CASH AND 

CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, beginning of the year

CASH AND CASH EQUIVALENTS, end of the year

JOINT STOCK COMPANY BANK CENTERCREDIT
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2009 (CONTINUED)
(in Kazakhstani tenge and in millions)

2009 жылғы 31 
желтоқсанда 
аяқталған жыл 
бойынша 

2008 жылғы 31 
желтоқсанда 
аяқталған жыл 
бойынша 
(қайта қаралған)

Vladislav Lee
Chairman

1 March 2010 
Almaty

Yoon Jae Kwan
Deputy Chairman

1 March 2010 
Almaty

Galiya Kainarbekova
Chief Accountant

1 March 2010 
Almaty

Vladislav LeeVladislav Lee

1 March 2010 1 March 2010 
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2009 Bank CenterCredit Milestones 

At the beginning of 2009 the assets of ВСС reached 940.5bn Tenge, growing 6.6%.
Bank CenterCredit took up a loan worth US$10 million from the EBRD in order to finance 
energy-saving projects.
Bank CenterCredit took up a loan worth US$45 million from the IFC in order to support 
financing programmes of small and medium enterprises.

January

Bank CenterCredit received an award from the EBRD for achievements in trade finance. 
The Bank opened an office in Bishkek, Kyrgyz Republic. 

February

The Bank of Montreal made a loan worth US$15 million to Bank CenterCredit.March

Press-conference on Bank financial performance in 2008 was held.
Bank CenterCredit opened an office in Kiev, Ukraine. 
A tour to BCC’s customer “Zhetysu-Agro” company located in Shengeldy Village near Kap-
shagai Town was arranged for the media as part of government programme Damu.

May

According to the prearranged schedule the Bank successfully repaid the last of three 
tranches (US$19,583,333.75) of the syndicated loan worth US$300 million originally 
taken up in August of 2006.

July

The Bank entered into loan agreement with the Enterprise Development Fund Damu to 
participate in the programme for conditional investment of 300,000,000 Tenge by the 
Enterprise Development Fund Damu into commercial banks to further finance microcredit 
organizations.

August

Annual general meeting of shareholders concerning bank’s performance 
in the fiscal year of 2008 was held.

April
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Vladislav Lee, Chairman of the Board of Bank CenterCredit, met with the chief executives 
of the leading Kazakh business media organisations in order to discuss relevant issues 
related to BCC plans and the situation on the market. 
The IFC, member of the World Bank Group, provided the long-term support for Bank 
CenterCredit in the form of subordinated loan worth US$85 million.
The shareholders of the bank, Bank CenterCredit, Kookmin Bank and the IFC, signed an 
agreement, under which Kookmin Bank would have a bigger stake in the bank and the IFC 
would buy 10% of shares. 
Bank CenterCredit turned 21.

September

The extraordinary general meeting of shareholders, held through absentee ballot, was 
held. The shareholders decided to change the type of non-offered stated shares, set terms 
and established a procedure for converting preferred shares into common shares, and ap-
proved amendments to the Articles of Association of the Bank.

October

The number of Bank CenterCredit plastic cards in circulation exceeded 500,000.
Rating agency Expert RA assigned credit rating of B + + “Acceptable Level of Creditworthi-
ness” to Bank BCC-Moscow (subsidiary of Bank CenterCredit in Russia).

November

The EBRD opened a line of credit worth US$50 million for Bank CenterCredit in order to finance 
micro, small and medium-sized businesses.

December
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The Keeper of Treasures: Sandyk, 
Kebezhe, Asadal, Zhoukayak 

The Kazakh arts and crafts happily combine functionality and beauty, useful and valuable features. It is sufficient to recall how val-
ued such seemingly ordinary items as trunks were in the steppe. They were ideal for nomads while their trips across the fields where 
they were used as a mobile furniture. There are various kinds of trunks: apart from trunks - sandyk, there were wooden chests for 
storing foods - kebezhe, cupboards - asadal (for “noble food”), as well as zhoukayak, which stands for bedding or for trunks. 

These basic items were present in every home; they were a sort of family treasury. An honourable place called “tor” was indicated 
by placing family treasures there. Wishes expressed to a family sounded like: “Әрбір үйде бір кебеже калай да болу керек”, which 
stands for “Every home no matter what must have at least one kebezhe.” 

Both trunks and asadals, standing near the door, and kebezhe were an integral aesthetic part of the overall decoration of a yurt. 
The light casting from shanyrak broke on carved decorations, making light and dark spots play intricately. The surface of chests, 
painted in bright blue and red colours, made the twilight of the yurt look festively. The patterned details made of bones like precious 
inlay worked to ennoble plane dark wood, saturating it with dynamic rhythm of solar disks, which always had a magic meaning 
associated with harvest and fertility. 

The diversity of ornamentation - cosmogonic, zoomorphic, vegetable, geometric – entailed the diversity of technologies. Crafts-
men - agash usta, suekshy - demonstrated their simple and powerful ability of decorating things, the ability to easily and expres-
sively master the material, fastly hammer in a bone plate or create nearly openwork plane.   

A Wood appears as a living surface, while the item itself appears as an integral organism, distinct, visible and solid image, zoom-
ing in and out tactile dim outlines of ancient times, pointing to the inextricable link with the past. 

The Kazakh chests and trunks as unique artistic documents of the age represent a warehouse of data on everyday life and rituals 
of the people. The traditionalism of this kind of arts and crafts allowed new generations to preserve and actively draw on experience 
of skilled craftsmen, and even centuries later it allowed not to break the continuity with them.




