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I. Kaansl karugaaap

1. «bank LlentpKpenur» AK-ta oneparusuiapisl *KyprizyAiH >Kajimbl TalanTapbl Typalbl epexe
(6ynan opi — Epexe) Kazakcran PecniyOnukachIHBIH KOJIIaHBICTaFbl 3aHHaMachiHa, «bank LleatpKpeanty
AK Xaproicbina (Oynan opi — bank) sxoHe BaHKTIH i1IKi HOpMAaTUBTIK KykaTrTapbiHa (Oynan api — IHK)
ColKeC d31pJICHII.

2. Epexe bank >xyprizeTin onepanusiiapra KOWbIIATHIH JKaJIIbl TalanTapbl periIaMeHTTeN Il xKoHe
MBIHATAP bl OCTIIeH/TI:

1) KaObUIIaHATBHIH JETIO3UTTEPAIH KoHE OepisieTiH KpeAUTTEPiH IEeKTI coMaaapbl MEH Mep3imMaepi;

2) neno3uTTep MEH KpeauTTep OOMBIHIIA ChIHaKbl MeJILIepIeMeNepiHiH HIEKT] aManapsl;

3) memno3uTTep MEH KpeAUTTep OOMBIHIIA ChIHAKBI TOJICY TalanTaphl;

4) bank KaOBUTIANTHIH KAMCBI3JaHABIPyFa KOWBUIATHIH TajamnTap;

5) GaHk onepanysuIapbIH )KYprizyre apHaiFraH MeJIepieMenep MeH TapudTepIiH MeKTi IaMmaiapsl;

6) GaHK KbI3METTEPIH KOPCETY Typalibl LIelIiM KaObUIAayIbIH IEKTI Mep3iMaepi;



7) KnuenTtrepain 6aHK KbI3METTEPiH KOPCETY MPOLECIHE TyBIHAAUTHIH OTIHIIITEPIH Kapay TopTioi;

8) bankTiH xoHe OHBIH KIIMEHTIHIH KYKBIKTaphl MEH MIHACTTEPI, OJIAPBIH JKayarKepIILIiri;

9) KnuentrepmeH xKyMbIC icTey TopTioi;

10) banxktin qupexropnap Kenecinin memnrimMi 6oiibiHIa Epekere eHri3iarex e3re e maprrap,
TaJlaTap MEH IIEKTEeyJIep.

3. Epexene konaanbuiraH adb0peBuatypagap MeH TEPMUHAEPAIH TajlaMachl kKoHE aHbIKTamMallapbl
Epexenin axbipamac Oemiri Oonbin TaObuiaTeiH Tepmunaep cesnirinae (EpexeniH 7-KOCBIMIIACH)
KOPCETIJITEH.

4. bank 3 KbI3MeTiH OAaHKTIK KoHE ©3r¢ JIe ONepalusuIapbl )koHe Oarasbl Kara3aap HapbIFbIHAAFbI
KBbI3METTI KYpri3yre apHajraH jauneH3usHelH, KP 3aHHamacbiHma alkbiHAanaThiH xkoHe Kazakcran
PecnyOnuKachIHBIH YOKIJIETTI MEMJIEKETTIK OpraHiapbsl OepreH e3re e pykcar Oepy KyKaTTapbIHBIH
HETI31HAE JKY3€re achlpajbl, COHAai-aKk baHk jemo3uTTepre MIHIAETTI Kenmudik Oepy JKyHeciHiH
KATBICYIIBICHI OOJIBIT TaOBLIA B

5. bank onepanusnapbiH Kyprizy kesigae bank kKoHOUICHIMATABUIBIKTEI CAKTali bl KOHE MYH 1Al
ycoiHy (kapusi ery) Kaszakcran PecrmyOnukachlHBIH HOPMATHBTIK KYKBIKTBIK aKTiJIepiHAe Tikenei
KO3JIeJreH He YOKIIeTTI MEMIIEKETTIK OpraHAapAblH PEeCMHU cayaigapbl HETI31HIE JKy3ere achlpblUIaThIH
Karmaiimapapl Kocnaranaa, KimeHTTiH jka30amia pyKcaThIHCHI3 OAaHKTIK, KOMMEPUHUSUIBIK JKOHE 3aHMEH
KOpFaJIaThIH ©3T¢ JIe KYITUSIHBI KYPaNUThIH aKIapaTThl YIIIHIII TYJIFajgapra OepMei i (Kapus eTIeimi).

6. baHKTiK >)koHE e3re e onepanusuap kacarad ke3qae bank nmen KinmeHTt apachiHIarbl KaTbIHACTap
Kazakcran PecrnyOnukachlHBIH HOPMATHUBTIK KYKBIKTBIK akTiiep, ocbl Epexe, »acanraH IapTTapbIH
tanantapsl, connai-ak banktig IHK apkpuiel Kazakcran PecnyOnmkachl 3aHHaMachbIHBIH TajlanTapbiHa
KaKIIbl KSIMEUTIH OOJIIriH/Ie PeTTENe/ .

7. Epexxe bank nen KimeHT apacelHIarel MIAPTTHIK KaTBIHACTAPIBIH aXKbIpamac Oeiiri OoJbIi
Ta0bLIa/Ibl, alIBIK aKmapaT 00BN Ta0bUIAAbI )KOHE KOMMEPIMSIIBIK HeMece OaHKTIK KYIMUSHBIH HbICAHACHI
6o TabbuIMaiiibl. Epexe BaHKTIH KOpropaTHBTIK calThiHAa (WWW.bcc.kz) opHanmacThIpbUIFaH JKoHE
KnuenTriy OipiHmi Tamabbl OOWBIHILA TaHBICY, KaObLIAAy, CaKTay >KoHE OacuIbLIBIK eTy yiniH bankke
(punmmarnra/Gemnimiere) Tikenei KYTiHTeH Ke3/e YChIHBLIA IbI,

8. bank o3 keiMmeTiH xky3ere ackipaThiH ke3ne KOKTKK wmakcateinma KOKTKK typansr KP3,
MIETEN/IIK 3aHHAMAaHBIH, BaHKTIH KbI3METIHE BIKMNAJ €TETIH XaJbIKapaJblK KeTiCIMIEpAiH KoHe/HeMece
XaJIBIKApaJbIK MIPAKTUKAHBIH JKOHE/HEMece KOPPECIOHACHT OaHKTepMEH/YIIIHIII TYJIFajJapMeH jKacalFaH
mapTTapelH Tanantapsld, Kasakctan PecnyOnukachiHbIH peTTeyill opraiaapbiabiy skoHe banktin [HK
TaJanTapblH CaKTalIbl.

bank KnueHTneH ickepilik KaTblHacTap OpHAaTKaHfa JAeHiH OeHepUIMApIbIK MEHIIIK HesepiH
aHBIKTaybl (COMKecTeHIIpy i) Koca anFanaa, KimenTrep/ai, onapabplH OKUIIEPiH THICTI T9pekee TeKcepy
YKOHIHJIE IIapanap KaObUIIai Ibl.

Knuentrepai (onapiplH OKiUIAEpiH) jkoHE OeHe(pHIMApIBIK MEHIIK HeNlepiH THICTI JTopexene
Tekcepy MakcatbiHia bank KiinenTTeH (OHBIH OKUTIHEH) Kellecl sKaFaaiaap/ia Ke3 KeJreH MaIiMeTTep MEeH
KY>KaTTapAbl YCHIHY/IbI TaNal €Tyre KyKbUIbI:

1) KinenTneH ickepiiik KaTblHaCTap OpHATY;

2) aKkIlaMeH oHe (HeMece) e3re MYJIKIIEeH onepanusiapbl, OHBIH 1IIHIE KYAIKTI onepanusiapibl
KYPTi3y;

3) Knuent (oHbIH okisi), OeHe(pUIMAPIIBIK MEHIIIK Heci Typajbl OYphIH allbIHFaH MOJIIMETTepIiH
IIBIHAWBUTBIFBIHA KYMOH/IAHY YIIIiH HeTi3aep OoJFaH;

4) KnueHT (OHBIH OKifi), OeHePUIHAPIBIK MEHIITIK UeC] Typabl MOTIMETTEP/l JKaHAPTY .

9. Epexxe Kazakcran PecnyOnukacweiHbIH 3aHHaMmachiHga >koHe banktiH [HK-ma Oenrinenren
epeKuIeNiKkTep, MIEeKTeyJep MEH alphIKIIa TajanTap ecKepijie OThIPBIN, BaHKTIH JKYMbICKepiepiHe JKoHe
BankrieH alipbIKIIa KaThIHACTAFBI TYJIFAJIAPFa KaTBICTHI KOJIIAHBUIAbl. baHKNeH aliphIKIIa KaThIHACTaFbI
TYIFaJapMeH KacajaTblH OapiblK MoMiJesnepni, MyHAal MoMmijenepniH yiari TajantapelH KazakcraH
PecryOnukachIHbIH 3aH1apblHa COMKeC KEHUIMIKTI Tananrtap ycbiHOaii-ak Jupekropiap Keneci 6ekiTkeH
XKargaitnapael Kocnaranaa, Jupekropnap keHeci 6exiteni, BAKT cansimaapsl (nemno3utrepi) OoiibiHIIA
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chliiakpIHBIH  Aepoec memmepiemenepi BAKT Goipin TaObUIMalTBIH YIIIHIN TYJIFaizapra OepiseTiH
MeJTIIEePIIEMEICH JKOFaphl OeNTiIeHOCH 1.

10. BaHKTiH KbI3METTEpi aKbUIbl OOJBIN TaOBLIAIbI, OJIAPbI YCHIHYIBIH MaKcaThl baHKTIH TaObIic
anmybl He Oojamiakra TaObIC aly YIIIH KOJAWIbl JKarmainap skacay Oousbin TaObutansl. bank Kazakcran
PecnyOnukacelHBIH 3aHHAMAachlHIa OENTUICHTeH IIEKTEeyJepAli eCKepe OThIphIN, TapudTepai, OaHk
KbI3METTEPIH KOPCETKEHI YIIIH aJBIHATBIH KOMHCCHSUIApABI JKOHE ACMO3MTTEp, KpeauTTep OOoiibIHIIA
CBIHaKbl MOJIIIIEpIeMeNepiH 03 OeTiHIIe Oenrieiai.

II. KaObl1iaHATBIH JAeNO3UTTEPAiH XkJHe OeplileTiH KpeAUTTEepAiH IIEKTi coMajapbl MeH

Mep3imaepi

11. KaObuigaHaTelH JENO3UTTEp MeEH OepileTiH KpenuTrep OOMBIHIIA IIeKTI coMaiap MEH
Mmep3imzaep Epexenin 1-2-kocbiMmanapbiHaa KepceTuireH. KimeHTTepre KOJAAaHBUIATBIH HAKThI
medmepnemenep meH Tapudrep tuicti Laprrapaa kepcerinei.

I11. Iemo3utTrep MeH KpeANTTep O0ONBIHINIA ChIHiaKbl MOJILIEepJIeMe/IepiHiH MeKTi maMaJiapbl

12. [eno3urrep (canbimaap) OoMbIHINIA ChIaKbl MeJIIepiieMenepin oenriney kesinae bank bankTin
IHK GacmibutblKKa aiajbl )KOHE JIEMO3UTTEP HAPBIFBIHIAFB MOJIIICpIeMENIepIiH JICHICiiH, OaHKapaIbIK
pecypctapabiH KyHbiH, KP ¥nTThiK BankiHiH KailTa Kap KbUTaHIBIPY MOJIIIEpIEeMECIHIH MOIIIEPiH, Kap>Kbl
HapBIFBIHBIH KOHBIOHKTYpPAChiH, «Ka3akCTaHHBIH Jeno3uTTepre Kemuimik Oepy Kope» AK ycwinFan
MeJlIepiaeMenep IeHIeiiH xkoHe 0ara Oenriieyaiy e3re 1e MaHbI3Abl (aKTOpIapbIH €CerKe anabl.

13. BaHK KpemauTTiK eHIMIep OOWBIHIIA CHIHAKBI MOJIIEpIeMENIepiH OCNTUIereH Ke3/le TapThUIFaH
pecypcTapAblH  KYHBIH, KpPEOUTTIK HapbIKTarel Meumepiemenepain naeHreitin, KP ¥b kaiita
KapKbUIAHIBIPY MOJIIIEpIIEMENIePiHIH MOJIIepiH, Kap)Kbl HAPBIFBIHBIH KOHBIOHKTYpPACBIH XOHE Oara
OenriyieyiiH e3re J1e MaHbI3/Ibl (PaKTOPIAPBIH OACIIBUIBIKKA aTa Ibl.

14. Jleno3utrrep MeH KpenuTTep OOMBIHIIA CHIHAKBI MOJIIIEpPIIEMENIEPiHIH [IeKTI IIamaapbl
Epexenin 1 >koHe 2-KochIMIIANapblHAa KepceTinreH. KimeHTTepre KOJNJAHBUIATBIH HAKThI
medepnemenep meH Tapudrep tuicti Laprrapaa kepcerinei.

IV. Jleno3utrep, KpeautTep OONBbIHIIA CcbIiiakbl TeJiey Tajantapbl. BaHKTIK moTTAapaBI

AKYPrizy

Jeno3urrep

15. bank KaObUITANTBIH AEMO3UTTEP (CajabIMIap) calbIMIApAbl KOHE oyiap OOMBIHIIA ChIHAKBIHBI
KaliTapy TananTtapblHa Kapail MblHa/1ail Typiepre OesiHe:

1) Tanan eTuireHre AeMiHI1 calbIMAAp;

2) wMep3imai caasIMaap;

3) JKMHaK caJbIMIapsbl;

4) mwapTTHl caJbIMAAp MEH MIHJIETTeMENEpAiH OPbIHAATYbIH KaMChI3IaHAbIpy OOJIBIN TaObUIATHIH
canbpIMIap (KEmijI/Kemire Kok), e3re J1e caabIMaap.

16. bank OaHKTIK cajbIM LIApTBIH »acacKaHfa JediH EpexeHiH 95-tapMmarblHaa Ke3JeireH
MOJTIMETTEp MEH Ky’KaTTap/aH 0acka KIIMEHTKe OaHK cabIMIapbl OOWBIHIIIA MBIHAAAN aKIapaTThl aybI3Iia
HBICAH/1a YChIHAIBL:

1) canbim Typi (Tanam eTiareHre aeiiH, Mep3iM/Il, IapTThl);

2) canbim Mep3imi (Oap 6onca);

3) caJbIMHBIH €H a3 COMACHI;

4) cpriiakbl MeJIIepIeMeNepiH, OHBIH IIiH/e KIUEHTTIH OTIHIII )KacaFaH KYHT1 IIBIHANBI, XKBUTIBIK,
TUIM/I1, CalIBICTBIPMAaJbl €CENTEYAEr1 ChliaKbl MoJIIIepaeMeNnepid (HaKThl KYHbIH);

5) KochIMIIIa KeJiciM kacacrail cajabIM Mep3iMiH y3apTy mapTrapsl (6ap Ooinca);

6) caJIbIM/IbI TOJBIKTBIPY, KAUTAIAHABIPY MYMKIH/ITL;

7) canbIMABI TOJIBIK HEMEcCE 1lIiHapa Mep3iMiHeH OYPBIH aJlblll KOO MapTTaphl;

8) xeminmik OepineTiH OaHK campiMaapsl OolibiHIa Kazakctan PecmyOnukachIHBIH 3aHHAMAJIBIK
aKTiIepiHe OeNrieHreH Kenuiaik 6epiireH eTeM MeJIepi.



17. bank nen KnmeHT (Ienmo3uTOpAbIH/CaIBIMIIBIHBIH) apachHIaFbl KaTbiHacTap skacanran Llapt
xoHe Kaszakcran PecrmyOnukachlHBIH 3aHHaMachl apKbUIbl peTTesienl, OHbIH mmeHOepinae KiueHT akiia
KapakaTTapblH Tancelipansl, an bank KinueHTTiH eTiHImI MeH mapTTa KOpCeTUIreH MeJIIeple >KoHe
Mep3iMJIe aKIla KapaKaTbIH (IECMO3UTTI/CalIbIMABI) KaObUIIaipl. baHK calbiM COMachlH ecemnTey YIIiH
KrnuenTke kuHaK MIOTHIH amaabl, Oy perre KilmeHTKe callbiM COMAChIH )KOHE ChIHAKBIHBI THICTI MIAPTTa
KO3JIeJIreH TaJlallTaApMEH KOHE TOPTIIIIECH ToJIeyre MiHACTTEHE/I].

18. Xunak motraps! 60iibiHIIA onepanusiapabl bank:

1) KimeHntTiH >KOHE/HeMece OHBIH 3aHIbl oKuUIiHIH, KP 3aHHaMacbiHa Coiikec HOTapuar
KyollaH/JbIpFaH CeHIMXaT Heri3inge KiHMeHTTIH aTbhlHaH oOpeKeT eTeTiH YUIHIIN TYJIFajJapablH
TarcelpManapsl 6ap TeseM jkoHe Kacca Ky)KaTTapblHbIH HET131H/IE;

2) Kazakcran PecnyOnmkachlHBIH 3aHHamMachiHa coiikec KIIMEHTTIH akKIeNTiH Tajam eTIeHTiH
YIIIHII TYIFAJIapAbIH TalanTapbIHbIH HET131H/E;

3) erep oI acajFaH IIAPTTHIH TajanTapbiHa oHe Kazakcran PecrnyOnmkachlHBIH 3aHHAMAaChIHA
KalIbl kemMece, baHk oKiMiHIH HET131HE J)KY3eTe achIpajibl.

19. Erep baHkTiH yoKineTTi opraHbl e3remie OenriiemMece, OHAA oNENKi OOMBIHIIA IEHNO3HTTED
(campiMaap) OoiiblHIA ChIMAKbIHBL ecentey yiuniH bank men KimeHT aiijaFbl HaKThl KYH CaHbIHA TEH
IIapTTHI Ke3CH 11 KoHe 365 KYHIe TeH IIapTTHI KbUIIBI KaOBULIAWIbI. Bysr peTTe KochIMIIa KapHaIap bl
€CKepe OTBIPHIMN, MIOTTA AKIIAHBI OPHANACTHIPYABIH KOHE OJapIblH OONIKTEepiH aiblll KOKJBIH HAKThI
Mep3iMi eckepiiiesi (erep oHaail OphIH ajica).

20. [leno3ut (campiM) OOWMBIHIIA CBIMAKBI THICTI IMapTTa OCNTUICHTeH TOPTIIICH TOJCHEII.
Jenosuttepain (CabIMAApABIH) TypiepiHe Kapaii baHk ChIHaKbIHBI €CENTEYIIH KOHE TOJNICYIiH dPTYpIIi
KE3CHJIEPIiH KOJIJIaHA Ibl: KYH CalbIH, ail CalibIH, TOKCAH CaibIH, )KbIIbIHA OIp peT, He Oip Me3riiae, AeMO3UT
(campIM) Mep3iMiHIH COHBIH/IA.

21. CansiMaap (neno3uTTep) OOMBIHILA ChIiaKkl ToJey Ke3inae bank, erep mynnait ycray Kazakcran
PecnyOnmkachIHBIH 3aHHAMACHIH/IA KO3/IEJITeH 00JICa, TOJIEM KO31HEH aJIbIHATHIH Ta0BIC CAJIBIFBIH YCTAY bl
KYprizeni.

22. CanbiM (nenosut) Kimenttin bank Hemece ymIiHON TyJIFaiap ajJblHIAFbl MiHIACTTEMENEPiHIH
OpPBIHJIATYBIH KaMTaMachl3 €Ty OOJNbII TaOBLIAThIH JEMO3UTTI (CalmbIMIbI) KOCMaFaHjaa, IapTTa
aKBIHIANIFaH TaJANITAPMEH KOHE TOPTINIEH MIAPTTHIH KOJJIAHBIC Ke3€HiH/Ie Ke3 KEJTeH YaKbITTa Tajar
eTUTyl MYMKIH.

BankTik morrap

23. bank Knuentrepre GaHKTIK oHE ©3r€ JIe KbI3METTEPAIH TOJIBIK Ti30€CiH YChIHY MaKCaThIH/Ia
IIOTTap/IbIH MbIHA/Iall TYPJIEPiH amajbl:

1) arpIMAaFBI HIOT;

2) JKWHAaK IIOTHI,

3) KOPPECHOHIEHTTIK IIOT.

24. KnueHTTepAiH aFbIMIarbl IIOTTAPBIHIAFBl aKIIaHBIH €H a3 JKOHE €H JKOFaphl KalAbIFbI
MIEKTeTMEH /T,

25. Erep Kazakcrtan PecryOnmKkachIHBIH 3aHHaMacChIH/Ia HEMeCe TapamnTapAblH KelliCiMiH/Ie e3Tellle
OenriienOece, GaHKTIK HIOT (aFbIMAFHI IOT) HIAPTHI MEP31MCi3 OOJIBIN TaObLIAIbI.

26. llotran KapaxartThl ecenteH mbiFapy Kazakcran PecryOnmKkachIHBIH 3aHHAMACBIHA, IApTTa
xoHe bankrtig IHK-na Tikeneit ke3nenren xarnannapapl Kocnaranaa, KinueHTTiH HycKkaybl OOHbIHIIIA OaHK
IIOTHIH/IAFBI aKIIa KAJIBIFGI MIET1H/E JKYPri3iiei.

27. BaHkTiK moTTap OOMBIHIIA ONepanusyiapibl TOKTaTa Typyabl, KiueHTTiH OaHKTIK MIOTHIHAH
OHBIH KEeNICIMIHCI3 aKIIara THIHBIM CalyAbl >KOHE/HeMece OHBI amnbil Kokoael bank Ka3zakcran
PecrryOnukachkl 3aHHAMaChIHBIH TajalTapblHa COMKEC KOHE YOKUIETTI MEMJIEKETTIK OpraHJap/blH THICTI
HIemiMaepiHiH (KayIbUIapbIHbIH) HET131He KYpri3ei.

28. KnmentrepaiH 6aHKTIK mIOTTapbl OoifbiHIIA onepanusiaap baHKTiH OenriieHreH onepanusuibiK
KYHI ilIiHJe, coOHMal-aKk baHkTe TeXHUKANbIK MYMKIHJIIK OONIFaH Ke3/e olepalusiaH KeHiHT1 yaKbITTa
»oHe bankTiH Ka3prHambuiplK OemiMIIeciHiH KenmiciMi OOWBIHIITA KYPTi3iieni.
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29. KnueHT BamOTalbIK OMepanusuiapAbl jkacaraH ke3je baHK BamroTanblK Oakpliay areHTIHIH
byHKIuMsACHIH opbIHAaraH ke3ne Kasakcran PecryOnukachbiHBIH BaMIOTANBIK 3aHHAMACBIHBIH TaJlallTapblH
OaciIbUIbIKKA anajbl. KIMeHTTepiH - jKeKe KoHEe 3aH bl TYJIFAIap IbIH ONepalusIapblH KYPTi3reH Ke3ae
BAIIOTAJIBIK OaKpLIay/ bl JKy3ere aceipy TopTiOil ThicTi IHK apkeinsr perreneni.

30. Erep Kazakcran PecryOnmkachIiHBIH 3aHHaMachIHIA e3remie Oenrinendece, pe3uieHTTep MeH
Oeiipe3nIeHTTEep apachlHaFbl HIETEN BAJIOTAChIMEH KacajlaThlH OaplibIK Onepanusiiap ojJapablH OaHKTIK
HIOTTaphl apKbUIBI KOJIMAa-KOJI aKIIAChI3 HICAH/A KYPri3iiei.

31. Illeren BamroTachIMEH >kKacalaTbiH Oapnblk omeparnusiap Kazakcran PecrmyOnukachiHBIH
3anHamacbina, banktin IHK-na »xone maprrapna Oenrinenren ToprinmneH, KP pesuaenTrepi apacbiHiarb
IIETENT BAIFOTACBIMEH €CETl albIPhICYFa THIMBIM CaJly apKbUIBI )KYPri3ijiei, 0ipak MYHBIMEH IICKTEIMEHII.

32. KiMeHTTIiH >KoHe OHBIH CEHIM OUIAIpUIreH TYJIFachIHBIH Tasnadbl OoibiHIIAa baHk onapra xuHaK
I0THI OOMBIHIIIA KaFa3 XKETKI3TIIITeT Y31HA1 KeITipMeHi YChIHAIbI, COH1ali-aK KITMeHTTiH jka30arlia eTiHini
Heri3iHje e3re OaillaHbic apHANMaphl ApKbUTBI KIMEHTKE CANBIMHBIH (ICTO3HWTTIH) Kal-Kyil Typasbl
aKIaparThl YChIHA/IBI.

33. BankTepaiH JkoHe OaHK OIEPALMSUIAPBIHBIH JKEKEJIEreH TypJepiH Ky3ere achbIpaThiH
YUBIMIAPIIBIH KOPPECHOHJEHTTIK IMIOTTaphlH amy koHe Kyprizy Kazakcran PecnyOnukachlHbIH
3aHHamacbiHna xoHe bankTiH [HK-ma kesnenreH moTTel amy YIIH KYKaTTapAblH TOJNBIK TaKeTiH
YCBhIHFaHHAH KEWiH jKacaJFaH KOPPECTIOHACHTTIK KaTbIHACTAP/IbI OCINTiIey Typajibl IIAapT/KeTiCiM Heri3iHe
KYprizineni.

Kpeaurrep

34. BasKTiH KapbI3 onepamysuiapbia xKy3ere aceipysl Kazakcran PecmyOnukachIHBIH 3aHHAMAChIHA
xoHe banktiH IHK coiikec akpuibl, Mep3imi 601a/1bl JKoHE KalTapblia/ibl JereH TajantapMeH, COHlal-aK
KapbI3 anymbiHbH (KIHMeHTTiH) 0J1 )KoHe jKacalaThlH MOMIJIE TYPajIbl MAJIIMETTI, COHJIai-aK TapanTapbiH
63 MiHJIeTTeMeJIepiH OpbIHaybIHa OallIaHBICTBI aKIapaTThl KPEIUTTIK OIOpOJIapIbIH epeKTep Oa3achiHa
YCBIHYFa jKa3z0ama KeliciMi JKOHEe KPEAHWTTIK OIOPOHBIH KPEAWUTTIK €CENTi alylIblFa KPeIUTTIK €CerTi
Oepyre kaz0aina kemicimi OOJFaH Jkaraanaa Kyprizinesi.

35. bank nen KnueHT apacelHIarbl KpeIWTTIK eHIMZIEp OOWbIHIIA ©3apa KapbIM-KaTbIHACTap
OenrijgeHred (opMaTTarbl MIAPTTHIK HETi31e (KPEANT, KM, KeMUIAIK, aKKPEAUTUB KoHE T.0.) KypblUIabl,
Oyn1 perre myHail LllapTTapael KpeAUTTIK XkKeliHi 6epy Typaubl keniciMaep, Kocblny mapTrapsl xkoHe 3re
JIe Heri3/IeMelliK apTTap aschIH/a JKacacyFa ko Oepiiesi.

36. Kapoiz maptei/Kocsuty Typansl ©TiHIII kacayiFanra aeiiH bank KinuenTke KochiMIna aybi3iia
HBICAH/1a MbIHA/1all aKIapaTThl YChIHA/IBL:

1) KapeI3 Oepy Mep3iMi;

2) KapbI3/IbIH IIEKTI COMachl MEH BaJIIOTACHI;

3) chlitakbl MeJIIIEPJIEMECIHIH TYpi: OEKITUITeH HeMece KYObUIMAaJIbl, €rep ChIMaKbl MeJIIIepiaeMect

KyObUIMaIbl OOJIbIN TaOBIIFAH JKaFiaiiia ecenrtey TopTioi;

4) KnueHTTiH OTIHILI KacaraH KYHT1 JKbUIJBIK NMaibI30€H chliiakbl Meuiepiaemeciiy xoHe COKTM

MeJIIepi;

5) bankTiH mnaiinacklHa Kapbl3 ajlyFa JKOHE OFaH KbI3MET Kepceryre (erteyre) OaillaHbICThbI

KOMHCCHUSIIAp/AbIH, TapUPTEPAiH KOHE 63Te /i€ IIBIFBICTAp/IbIH TOJBIK Ti30€Ci MEH MeJIIIepi;

6) KaphI3 MAapThl OOMBIHIIA MiHAETTEMENEP OpbIHAAIMaraH karaaiaa KiHeHTTiH xayanKepIiiiri

MEH ToyeKemaepi;

7) kemisl OepylIiHIH, KEOUIrep/iH, Kemil OOJYIIBIHBIH KOHE KapbI3[bl KaMTaMachl3 €Ty TypaJibl

HIAPTTHIH TapaObl O0JIBIN TaObUIATHIH €3¢ € TYJIFAHbIH XKayanKepUIUIiri.

37. bankTiH KpeauT KbI3MeTiHIH Herisri OarbitTapel  Kaszakctan  PecryOnukachiHaarsl
HKOHOMHKAJIBIK JKOHE QJIEYMETTIK axyalJbl )KOHE OHBIH CEpIiHIH, KPeIUT HaPBIFbIHBIH XKai-KyHiH, OaHK
OoceKeNnecTIriHiH JIeHreliH koHe baHKTIH e31HIH MYMKIHAIKTEpiH Oaranayabl €CKepe OTBIPHII
KaJIBIITACTHIPBLIAIBL.

Kpenutrik Toyekenmi azailTy MakcaTbiHIa Kapbl3 KPEIUTTI OTEYAIH KalTajgama Ke3aepl - baHkTiH
IHK coiikec Heri3ri OOPBIII MeH ChIMAKbIHBI OTEY VIIH KETKUTIKTI KeMIIIK KaMTaMachl3 €Ty, COHAai-aK
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TeneM xacayra Kabinerti 3T men XK T keninaikrepi MeH keniiaemenepi 6onran ke3ae oepineni. KimueHTTiH
bank anmpiHgarel MiHIETTEMEICPIH OpBIHIAYFa OPTAK jkayanThl peTiHae bipnecinm kapwi3 amymisr (OKT
Hemece 37T) Gorna anassl.

38. Kpenutrik eHiMaep OolibiHIIA Chliakbl Memmepiemenepi tuicti Illaprrapma Bamtorara,
KPEIUTTIH COMachl MEH Mep3iMiHe, KaMChI3AaHbIpy canacbiHa, KIMEHTTIH KPeauTTIK TapuXbIHA JKOHE
Kazakcran PecrmyOnukachlHbIH 3aHHaMachlHIa KoHE OChl Epekene OenrijeHreH Mesmiepiep IIeriHie
KpeAUTTEy TaJlanTapblHa colikec Oacka na ¢akropiapra 6aliIaHbICThI KOPCETUITCH.

39. KyObuimanel —Chldakbl  MeJIIEPIEMECiH €CelTey epexenepiH, KOJJaHy TajanTapbiH
pernamentredTin  KP¥bB HOpMaTHBTIK-KYKBIKTBIK aKTiciHe colikec baHk KyObUIMaibl — ChIaKsl
MeJIIepIeMeCiH KOJAaHa anaibl.

40. CXKTM wmenmepnemecinin memnmepi KPYb HKA coiikec ecenteneni skxone KP 3anHamackiaia
OeJNTriJIeHTeH eH KoFapFbl OenrineH (MenmepacH) acnaiasl, Kimment-)KT (Kapsi3 anyiisr) KpeAuTTi inmiHapa
Mep3iMiHeH OypbiH eTereH ke3ae bank IlapTTeiH axkpipamac Gediri 60k Ta0bIATEIH OTEy KecTeciHae
kepcete oTbipbin, CXKTM Mmemmepin KaiTa ecenTeii.

41. Kpenutri O6epy baHKTiH yoKiJeTTi opraHbl OeKiTKeH TamanTapra coiikec LllapTTa aiikpiHmaFan
Mep3imze OIpKOJFBl HE Ke3eH-Ke3eHMeH kyprizuteni. [llapTrapma KpeauTTi KOJIMa-KOJI aKIIaMEeH He
KOJIMa-KOJ aKIIachl3, TIKEJeH YIIiHII TYJIFalapAblH MaigackiHa Oepy MYMKIHZIT Ke3/Aelyl MYMKiH,
eiitkeni Oys Kazakcran PecryOnrkachIHbIH 3aHHAMAChIHA KAWIITBI KETMEHI1.

42. Heri3ri OOpbIlI TIEH CHIMAKBIHBI ©Tey ail caiibiH He IllapTThiH TananTapbiHa COWKEC >KOHE
apTThIH axkbIpamac 0eJtiri 00JbIN Ta0bUIATHIH OTEy KeCTECiHE Colikec o3re e Ke3eHIUTIKIICH KYpri3iiel
(Kazakcran PecnyOnukacelHBIH 3aHHamachkl OoibiHmA KecteHiH Ooirysl MIHACTTI  OOJMaNTHIH
KarJainapabl KocaraHia).

43. KapeBabl eTey YIIiH OpTYpJi ©Tey OICTepi KOJJAHBLIYBl MYMKIiH, OHBIH IMIIHAE MIHACTTI
omicTep:

1) GaHKTIK Kapb3 mApThl OOMBIHIIA OepemieKTi oTey Heri3ri OOphIml OOMBIHIIA TOIEMACPIIH TEH
COMaJIapbIH KAMTHUTBIH JKoHE Oenriii Oip Ke3eH YIIH Heri3ri OOphIII KaJIIbIFbIHA €CENTEITeH ChlaKbIHbI
KaMTHUTBIH a3aiThIIATHIH TOJIEMIEPMEH JKY3€Te aChIPbUIATHIH capallaHFaH TeJIEeMAEP dIiCi;

2) GaHKTIK Kapbl3 OoiibIHIIA OepeliekTi eTey Heri3ri OOphIll OOMBIHIIA YIFAUTBUIATBIH TOIEMIEPIl
YKOHE HET13r1 OOPBIITHIH KAJIJIBIFbIHA OeNriil Olp Ke3eHAE €CeNTeNreH ChIiiakbl OOMBIHIIA a3alThUIATHIH
TenemMIep il KAMTUTBIH OaHKTIK KapbI3/IbIH OYKLJT Mep3iMi 1IIiHAE TEH TeJIEMAECPMEH KY3ere achlpblIaThIH
aHHYWUTETTIK TeJieMep dici. BipiHI jkoHE COHFBI TeJeMAEP/iH MeJIiepl OackanapaaH esreiie 0oyl
MYMKIH.

44. bankke Oepemiekti ereyni KnweHT Hemece yUIHIN TYIFalap KOJIMa-KOJ JKOHE KOJIMa-KOJ
aKIIacel3 TOPTINIEH >Xyprize ananel. KpenuT OoibIHIIA TeJEeMHIH Mep3iMi KEUNKTIPIAreH Ke3ze
xoHe/Hemece lllapTTa Ke3nenren 6acka xarnainapaa bank Tikeneil nederrey apkbuibl Oeperiek coMachlH
KnueHTTiH, KenuirepAiH/Kenia OOMyIIbIHBIH Ke3 KeJI'eH LIOTTapblHAaH €CeNTeH LIbIFapyFa jKoHe/HeMece
HlapTThIH, Kemia HIapTTapbIHBIH KOHE e3re A€ KeNICIMAEpAIH TajlanTapblHa COHKeC COTTaH ThIC, COT
TOPTIOIMEH KeIia MYJIKIHIH KYHbIHAH KaHaFaTTaHbIPYIbl allyFa KYKbUIbI

45. Kazakcran PecnyOnnkachbiHBIH 3aHHaMachlHla e3reiue OenruieHoerenaikTeH: (1) kpenxurrepai
etey bankke Tikenei, Kappi3/ipl eTey MIOTHI apKbUIbl, COHAAN-aK TeJIEM OpAepiiepl HeTi31HJe HIOTTapabl
TiKelel n1e0eTTey apKbUIbl )KY3€re achIpbUTybl MYMKIH; (2) OepelekTi Tikeaei nederrey MIOTTaFbl aKiia
KaJI/IBIFBIHBIH OapibIK comachlHa OepeliekTiH Oip OemiriHiH/0apiiblK MeJIepiHAe >Ky3ere achbIpbUTybl
MyMKiH. TeseM TanmaObl Heri3iHAe Mep3IMIHEH KeIIKTIpuUireH OepemiekTi eHaipin amy Kazakcran
PecnyOmKachIHBIH 3aHHAMAChIHA COMKEC KY3€re achIpbLIa/Ibl.

V. bank Ka0bUIIalThIH KAMCBI3AaHAbIPYFa KOMBLJIATBHIH TAJANTAP

46. KnueHTTiH Kapbi3nap OOMBIHIIA MiHAETTEMENEpIHIH OPBIHAAIYBIH KaMCBI3AAHJBIPY PETIHE
bank keminre eTimMal, a3aMaTThIK ailHaNbIMHAH anbiHOaraH, banktiH IHK tanantapeina xayam OeperiH,
KeMUIIIK KaMChI3JaHAbIpyAbl 0acKapyabl/’KYMBIC KYPri3yAl perjJaMeHTTEeWTIH, Kemiiare KaObUIAaHybI
Kazakcran PecryOnukachbiHBIH 3aHHaMachlHA KaWIIbl KEIMEHTIH MYJIKTI (OHBIH IHIIHIE MYJIKTIK



KYKBIKTap/Ibl) Kemiire KaObuimaywl, coHnai-ak Kaszakcran PecnyOiMKachIHBIH 3aHHAMAaChlHA KOHE
bankTin IHK coiikec xeke y»oHe 3aH bl TYIFAIAPAbIH KEMUIIIKTEPIH/KeUITepIIIKTEPiH KaObUI AN IbI.

47. Kapepap OoibIHIIA KEMUIMIKTI KaMCBI3JAHABIPYABIH Kbl KYPBUIBIMBIHAAFBl KEMUIIIKTI
KaMCBI3IaHABIPY/IbIH JKEKEJIeTeH TYPJICPIHIH apakaThblHACKI THICTI OaHK eHiMi, coHmaii-aKk banktig IHK
apKBLIBI PETTENCII.

48. MymikTi KemUIIIK KaMChI3JaHIbIPy PETIHIE KaObuUIgay Typasibl TYNKUTIKTI Imemimal baHkTiH
THICTI yOKUIETTi OpraHbl KaObLIIai bl

49. JKpUDKBIMAUTBIH MYJTIKTI KEMUIAIK KaMChI3AaHABIPY peTiHae KaObuigaran kezne bankriyg [THK
tananTapeiHa coiikec Kapwiz/Kemin kepceTkimuTepiHiH apakaThIHACHIH CakTay (Kapbhl3 COMAaCHIHBIH
KBUDKBIMANTBIH KEMUIIIK KaMCBI3JIaHIBIPYIbIH KEMUIIIK KYHbIHA KAThIHACHI) MIHJETTI IIApT OOJIBIT
TaOBLIAIBI.

50. Kemin 3aThiHa KOWBLIATHIH HET13T1 TajganTap:

1) MymiKTiH KETKUTIKTI 0ara TYpaKTBHUIBIFBIMEH JKOHE OCHIHIAW MYIIIKKE KalbITACKaH HAapPbIK
KOHBIOHKTYPAChIMEH KaMTaMachl3 €TUICTIH OTIMAUIIT O0TybI THIC;

2) bBasKTiH yoKiIeTTI opraHbl MYJIKTI KaiTa Kemiare KaObuigay Typaibl IIemiM KaObuigaraH
KarJgainapapl KoclaraHaa, MYJIIK YIIHIIN TYJIFalaplblH KYKBIKTapbl MEH TalanTapblHa aybIPTHANBIK
calryJlaH epKiH 00Tyl THIC;

3) xpenut Oepyre, KEMUAIKTEp MEH aKKpEIUTHUBTEP LIbIFApyFa, KETMil KYHbIH alKbIHAAyFa JKOHE
MYJIIKKE KeIiJl KYKBIFBIH TipKEyre apHaJfaH OTIHIMIEpIi Kapay YUIiH jkoHe baHkke KakerTi e3re ie
MakcaTTap YIIiH KaKeTTl Ky>KaTTapIblH 00Iybl MIiHACTTI.

Keminre yChIHBUTATBIH MYIKTIH TYpiHE, OHBl MEHIIIIKKE CATHIN ay HEri3aepi MeH TopTiOiHe Kapait
MYJIIKTIH Kenii Oepylrire HaKThl THECUII €KeHIH aHBIKTAy >KOHE YCHIHBUIFAH MYJIKTI Kenuire KaObuiaay
TypaJibl MOCEJIeH] TYNKLUTIKTI ey YIIiH KaKeTTl e3re Jie KyKaTTap Tajlal eTilTyl MyMKiH.

OmripiireH He KOCHII jKa3blIFaH, ChI3bUIFAH CO3/IEP MEH ©3T¢ JIe €CKEPTIIMEreH Ty3eTynepi 0ap He
OJIapJIbIH TYITHYCKAJBIFBIHA KYMOH TYFBI3aThIH Ky)KarTrap KaOburmanOaiinel. Kykarrapabl TymHYcKanaa
HEMeCe HOTapHaTThl KyoJIaHIBIPBUIFAH KOIlipMellep/ie He 3JCKTPOHIBIK TYPAE, KETKI3TIITepAe MKoHe
HlaprTa GenrinieHreH OaiiaHbic apHAIAPbl OOMBIHINA YCHIHY KaXeT.

4) bankrin IHK-na aiikeiHganran skarmaiinapasl Kocnaranna, Kemin Oepyimrife caibIKTap jKOHE
OIO/UKETKE TOJIEHETIH 0acka 1a MIHACTTI Teyiemjep OoWbIHINA OEpemieKkTiH, COHAal-aKk KOMMYHAaJIIbIK
KBI3METTEP/Ii ToNIey OOMBIHIIIA OEPEeIIeKTiH, JKalaay aKbICHIHBIH KOHE KETiJl HhICAaHbIHA KaTBICThI OacKa Ja
TeneMAepIiH O0JIMayHI,

5) Kemia MyJIKiHIH CaKTaJIyblH KaMmTamachl3 etyai Kenin 6epymi sxy3sere acbipazbl. bank (Oumman)
KaxkeT OosraH xkarjaiina KP 3aHHaMachIHBIH TaslanTapblHa jKOHE KEMUI MapThlHA COMKEC Kemiad MYJIKIH
KOPFayIbl )Ky3€ere achlpabl;

51. Kemnin 3aTel OosbIll TaOBLIATBIH MYJIKTI cakTaHabipyabl Kemin Gepymi (Knuent) Kazakcran
PecryOnukachIHBIH 3aHHAMachlHa CoMKec, KakeT OONFaH jkarmainapna - baHkTiH Tamam etyi OoiiblHIIA
onbiH [HK colikec xxyprizeni.

52. BemnmiekTi (MIOTEKANBIK) KPeIUTTEY OarnapliaMaiapsl, IaFblH KOHE OpTa OM3HECTI KPEeaUuTTey
Oarmapiamanapbl ascChlHIA KEMUIIIK KaMCBI3AaHIBIpYAbl OacKapybl/>KyMbIC ICTEyAl pPEerJaMeHTTEUTIH
KoHe OeIIIEeKT] (MIOTEeKaNbIK) KPEIUTTEY/ 11, IIAFbIH XKoHE OpTa OU3HECTI KpeAUTTEY Il peTTelTiH baHKTiH
[HK aiikpiHaran MyJTiK TypJiepi Keniire KaOblIiaHybl MYMKIiH.

53. Kpeautrep (kenmiiaikTep, akKpeAUTUBTEP) Oepy Typasibl Macenenepii KaparaH Ke3/le KemuImaiK
KaMCBI3AAHABIPYIbI OacKapyabl/sKyMbIc icTteyai permamentrenTiH banktin [HK Oenrineren kemimmikx
KaMCBI3aHABIPYIbl TaHAay Ke31HJIer1 0aChIMIBIKTAp €CKepLIe .

54. banx Gepertin Kapwsiaap (kpeauTrep) OOMBIHINA KaMCBI3TaHBIPY OOJbIN baHK YIIiH KOJIAWIbI
Ke3 KeJreH MYJIKTI (aKIIaHbl, Oaralibl Kara3Iap/bl )KOHE e3Te Je KapKbl KYpallJapbiH, )KbUTKBIMAJIbI KOHE
KBUDKBIMANTBIH MYJTIKTI, MYJIIKTIK oHE ©3T€ J¢ KYKbIKTapabl KOca aliFaHaa) Kermuire 6epy (Kemijare Kor),
YILIHIIN TYJIFaNapablH KeMIIKTepi MeH Kemiaaemenepi, baHk yiiiH Typakch3abIK albIOb! xkoHe KazakcTan
PecriyOnukachlHbIH ~3aHHaMachblHAA KO3JEITeH Kapbl3AapAblH (KpEeOuTTepAiH) KalTapbIMIbLUIBIFBIH
KaMTaMachl3 eTy1iH 6acKa JAa KoJaiibl Taciinaepi 60Iybl MYMKIH.
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55. Kenin MyJKiH aybICTBIpDY, MOHUTOPHHI JKYPri3y >KoHE e3re Ji¢ TajlanTap >KacaJlFaH Keril
mapttapsl )xoHe bankrtig IHK apkpuier Oenriieneni.

56. Mymnikti Oaranay >XKoHE MYJIIK KEIili MIapThIHA KOCBHIMINA KEeTiCIMII/KENil MIapThlH MYIIKKE
KYKBIKTap/Ibl )KOHE OHBIMEH MOMUIENIepAl TIPKEY/ 1l )KYy3ere achlpaThlH YOKUIETTI OpraHja/TyJiFaaa TipKey/Ii
JKYPTi3reHi YIiH ambIMIbI TeJIEy Typalibl €CelTi JalbIHIayFa OaiaHbICThl OapiIbIK MIBIFBICTAp, COHAM-aK
KeMUIIIK KaMChI3IaHABIpYIbl KaiiTa Oaranayra OaiJIaHBICTBI MIBIFBICTAP, €rep IApTTHIK KaTbIHAcTapa
xone/Hemece IHK-ma e3re Tanan aiikpIHIaIMaca, Kapbl3 alylibiFa (K1 OepyIIire) KyKTeIe/i.

VI. bBank omnepanusiiapblH JKYPridy OoMbIHIIA MeJlIepJieMejep MeH TapuTepAiH IIeKTi

IaMaJIaphbl

57. Bank omepanusIaphlH KYPri3yre apHajaraH MejmiepieMenep MeH TapudrTeplaiH IIEKTI
maManapsl Karugansig 4 sxoHe S-KocsiMInanapelHaa kepceruired. Kocsiminanap asceiiga Knuenrrepre
KOJIJaHBUIAThIH HaKTHI Memepiemenep meH Tapudtep Lllaprrapna kepcerineni.

VII. BaHKTiK KbI3MeT KOpceTy TypaJibl lieliM Ka0bL11ay/IblH MIEeKTi Mep3imi

58. baHk KpI3MeTTEpiH KepceTy Typasbl IICIIiMalI KaObuIIayablH mekTi Mep3imaepi KarugansiH 6-
KOCBIMIIIaChIHAA KepceTinreH jkoHe Kazakcran PecryOnmkachl 3aHHAMAacChIHBIH TaslalTapbl OOWBIHIIA
©3repTUTyi MYMKIH.

VIII. KumentrepaiH OaHKTIK KbI3MeT KOpceTy OapbIChIHAA TYbIHAAWTHIH OTiHIIITEPiH

KapacTbIpy TIPTIOi

59. Knuentrep banktin Call Center-ue KoHpIpay many Hemece xabapiamansl banktig www.bcc.kz
KOPIIOPAaTHBTIK BeO-CAlTHIHIA Kajablpa OTHIPBIN, OAHK KBI3SMETTEPIH KOPCETY MPOLECIHIE TybIHIaraH
Mmocenenep, baHk KbI3MeTiHe OailaHbIcThl ©3re Je Mocenenep OOWbIHIIA IIAaFBIMJApPMEH JKOHE
YCBIHBICTapMeH baHKKe KYTiHyTre KYKbUIBL.

60. bankxTtin Knuentrepnain eriHimrTepiH Kapaybl Kaszakcran PecnyOnaukachlHBIH 3aHHaAMachIHJA,
banktin epexenepinge sxkoHe e3re jae IHK-ma OenrimeHreH TOpTINNIEH »y3ere achlpbliagbl. bank
Knuentrep/iH Keneci eTIHIITEpIMEH )KYMBICTBI XKY3€Tre achlpa/ibl:

1) KomMa-KoJ, momra OalTaHbIChl apKbUTl BaHKTIH AJIEKTPOHABIK MOINTACHIHA KOHE WHTEPHET-
pecypchlHa Kedin TYycKeH jkazbamia eTiHimTep. Kazbaiia eTIHINITI KOIMa-KON YChIHFaH Ke3ie baHk
OTIHIIITIH KaObUTJaHFAHBIH PACTANTBIH KOIIIIPMECIHE OeT1 KOSIIbL;

2) TenedoH apKblIbl Kedil TyckeH koHe banktin KiueHTi Tikeneil kenreH kes3zne OepreH aysl3ina
eTiHIIITEpl. baHKKe aybI3la HbICaHJa KEJiN TYCKEH OTIHIIITEep Jepey Kapanalbl jKOHE erep MyHjal
MYMKIHJIK OoJica, oHna KinueHTTiH aybl3lla eTiHilIiHe *ayan OipaeH Oepineni. Erep aybiziia eTiHIIITI
Jiepey Iienry MyMKiH OojiMaraH »Karmaiina, onbl KnueHTt xaz0arna HeicaHaa OasHAaiabl )KOHE OHBIMEH
’a30ala eTiHIII PeTiH/e KYMBIC Kypriziieni. KimeHT xkayan aiy yIIiH KaXeTTi paciMaep KoHe OChbIHIali
OTIHIIITEP/II Kapay Mep3iMepl Typaisl xabapaap eTuiel.

MyH7ail eTiHIIITe JalbIHAAIBIN JKaTKAaH HEMece jKacaslfaH KbUIMBICTap Typajibl HE MEMIIEKETTIK
HeMece KOFaM/IbIK KayiICi3/IIKKe TOHTeH KaTep TypaJibl MAJIIMETTEp KaMThUIFaH oHE OJIap/IbIH KY3bIPETIHE
colikec MEMJIEKETTIK OpraHjapra Jepey KaiTa xiOepilyl THIC *aFgalaapabl KOocHaraH/aa, ©TIHIIITepIl
KaObu1Iay1aH 0ac TapTyFa k0 OepiiMeil, OyJ1 peTTe KachIpbIH OTIHIII KapaCThIPhLIMAIbI.

61. Tycy apHamapplHa KapamacTaH e€cCelKe ally/abl, OpbIHAAyIbl >KOHE/HEMece >KayarThl,
aHBIKTaMaJIBIK MaKcaTTap/a naiijalany bl Tajamn eTeTiH 0apiblK XaT-xabapiap TipKeyi THiC.

62. bankTiH yokinerTi Tysiranapel bank YT OekiTkeH KaObu1ay KecTeciHe ColKec aifblHa KeMiH/Ie
0ip per Kimentrepai >xoHe oflapAblH OKUIIEPIH jKeKe KaObuiaay bl kyprizeai. Kadpuimay Oenrinenrexn
xoHe KumeHTTepaiH HazapblHa KETKI3UINeH KYHJEpi MeH caraTTapbiHaa baHkTiH jkoHe/Hemece baHk
(buIranbIHBIH OpHAaJacKaH epi OoibIHIIA Xypri3ineai. Erep erinimti banktig YT KaObuinay kesinne
menry MyMKiH Oonmaca, oHbl KimeHT xka30amia HbicaHAa OasHAalIbl KoHE OHBIMEH jka30ala eTiHIII
PETIH/IE KYMBIC XYPri3iieai.

63. Knuenrrepaiy sxazbama etinimtepi bankrtin IHK coiikec nepexremenepi Oap KazGama
OTIHIIITEP/Il TIPKEY >KypHaJblHIa Tipkenenl. KimeHTTepaiH eTiHiII, Kapay YIIIH KOCBIMIIA aKmapar
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alry/TeKcepyJep Tajan eTUIMEHTIH JKaFaainap sl Kocaranaa, baHkke kemin TyckeH KyHHeH Oacrar 15 (oH
0ecC) KYHTI30eiK KYH IIIiHe Kapaiabl.

64. Knuentke oHBIH ka30alna eTIHIMIIHIH KaFa3 >KeTKI3TIIITe KaObUIIaHFAHBIH PACTAUTBIH KY)KaT
Oepise/i He OTIHIIITIH KOIIIPMECiHe TUICT1 OeT1 KOMbLIaIbI.

65. Knuenrtrepain TenedoH apKpuibl KiOepinreH eTiHimTepi Tipkenemi. Knuentnen TtenedoH
apKbUIBI CoOMJIeCysep/ll JKa3y OHBIH KeJICIMIMEH jKacayiajbl, Oyl Typaibl ceujecyniH OacbiHaa
xabapiaHaipl.

66. bankke aybi3ma Heicanaa (TenedoH apkplIbl HeMece KimeHT bank keHceciHe 31 KelreH Ke3e)
KEJIN TYCKEH OTIHIITep Aepey Kapajabl )KoHe erep MyHIail MyMKiHaik Ooica, onna KiaueHTTiH aysi3ia
eTiHiIIHe xayan OipjeH Oepineni. Erep aysi3mia oTiHIIITI Aepey menty MyMKiH OOJIMaFaH yKaFaai1a, OHbl
Knuent xasz0amra HeicaHaa OasHIANIBI JKOHE OHBIMEH JKa3dala OTIHII PETIHAE XKYMBIC KYpriziaeni.
KinueHnt »xayanm amy yIIiH KaXeTTI paciMep >KOHE OChIHAAM OTIHIMTEpAl Kapay Mep3iMaepi Typabl
xabapnap erinemi.

67. bank KnueHTrepaiH oTiHIITEPIH 00BEKTUBTI, JKaH-KAKThI KOHE YaKThUIBI Kapay bl KAMTaMachl3
eTe/Ii J)KOHE oJIapIbl OTIHIIITEP Il Kapay HOTHXKeIepi )KoHe KaObUIIaHFaH Imapajap Typaisl xabapaap eTeni,
YCBHIHBIIFAH aKIapaT JKeTKUTKCI3 OojiFaH karnaiga KIIMeHTTeH KOChIMINa Ky>KaTTap MEH MOJiMeTTepAl
cyparazapl. KimeHTTiH ©TiHiII Heri3ai )KoHe 3aHabl OoiFaH skarnaiina bank KiueHTTiH KYKbIKTapel MeH
3aH]Ibl MY/JIeJIepiHiH OY3bUTYBIH KOO JKOHE KaJIblHA KENTIPy Typalibl MMM KaObUTaaiabl.

68. KimenTtke kKapay HOTHXKeNepl Typasibl jka30aina jkayanm MEMJICKETTIK TUIIEe HeMeCe OTIHIII
TUTIHAE peciMene/li, oFaH baHKTiH YOKUIETTI TYIFAchl KOJ KOSABI YKoHE ka3dalla eTiHIITepAl TipKey
KypHaJIBIHIA THICTI Oenri KepceTine oTeipbin, Kimment bankke kenreH ke3ze xadapiaMacsl 6ap TarchIpbIc
XaTIeH HeMece KOJIbIH KOWFbI3bIn KitneHTke xioepinesi. baHkke 37eKTpOH/IBIK MOMITa apKbLIbI XKYT1HICH
Knmnentke xas30amma »xayan OHBIH OTIHINIIHIE KOPCETIITeH JJIEKTPOHIBIK MEKCHXKaiFa 3JIeKTPOHIIBIK
TIOINITA aPKBLIBI J1a KiOepie/i.

IX. bank nen KiineHTTIH KYKBIKTapbl MeH MiHAETTEePI, 0J1apAbIH KayanKepIiIiri

69. bankriH xoHe KiMEHTTIH KYKBIKTaphl MEH MIHAETTEpI, oJapblH xayankepuririri Kazakcran
PecnyOnnkacheIHBIH a3aMaTThIK 3aHHaMacbiHAa, KP e3re 1e HOpMaTUBTIK KYKBIKTBIK akTiiepine, baHkTiH
[HK-na, connaii-ak THicTi OaHKTIK KbI3MET KepceTy maptrapsl MeH bankTiH KiinenTTepMeH jxacanraH esre
Jie apTTapblHAa allKbIHana bl.

70. bank nen Knuent Kazaxkcran PecnyOnukacbiHbIH 3aHHamMachiHAa, ockl Epexene xone Lllaprra
(MIHIETTI >KOHE MIAPTTHIK KYKBIKTap MeH MiHAeTTepAiH Ti30eci CraHmapT Tajantapia xoHe Kocbuty
TypaJibl OTIHIIITEP/IE OCNTUICHI€H) OCNTIICHTeH OapJIBIK 1C-OpEKETTEP/Il )KY3€ere achipyFa KYKbLIIbI.

71. Knuent Epexeni, Tapudrep men memmepinemenepai, LLIapTTeiH TamantapbiH, KpeauT Oepy
OarmapiiamMaliapblH JKOHE ©3Te Jie¢ 0aHK eHIMIepiH/Kbi3MeTTepiH xkoHe Kazakcran PecnyOnmmkachlHBIH
3aHHAMachIH 3epAeneyre MiHaeTTi. KepceTinren Kyxartap MeH aknapartel Oinmey Kimentri Lapt xone
KayarKepIIuliK OOibIHIIA 63 MIHAETTEPiH THICIHILE OpbIHAY1aH OocaTmani Ibl.

72. KinueHT yChIHFaH MOIIMETTEpIiH IYPBICTBIFBIH TeKCepy MYMKiH OonmaraH Hemece KimeHT
KnuenT (oHbIH eku1l) jkoHe OeHepUIUapibIK MEHIIIK HeCl Typajibl JIepeKTep/il KaHAPTy YIIIH KaKeTTl
MOJIIMETTEp MEH aKNapaTThl YChIHOAaFaH *araaiaa, conaaii-ak KimeHTke KbI3MET KepceTy IMpOLEciHe
KimeHT ickepiik KaTbIHACTap/ bl KbUIMBICTBHIK >KOJIMEH aJbIHFaH KipiCTEepAl 3aHIACTHIPY (PKBUIBICTATY),
TEPPOPU3MII KapKbIITaHBIPY JKOHE JKaIlMail KbIPBIT-KO0I0 KapyblH TapaTy bl Kap>KblIaHIBIPY MaKcaTbIH/Ia
nmalganaHaapl IereH Kymik TybiHaaraH skarmaiga, bank KXKTKK sxone banktin ITHK tamanrapbiabig
asicbiHzia Oenrini 6ip Tanantap/sl eHrizyre, KnmmeHTTiH onepanusiiapblH TOKTaTa TYpPyFa jKOHE IIEKTeyre
*oHe/HeMece KiIMeHTIeH icKepIlik KaThIHACTApAbl TOKTATyFa KYKbLIBL.

73. KnueHT e3iHe KepceTiIreH KbI3MeTTep YIIiH baHkke OapiiblK THICTI KOMHCCHS COMalapblH,
tenemaepni Hemece KimeHT meH bBaHk apackliHma »kacajafraH MIAPTTHIH TallanTapblHA colikec Oacka
KEJICUIreH coManap/ibl TeJeyre MiHAETTI.

74. KnueHnt napoisiaep/ii Aypbic MaijanaHy YILIiH, OHBI JKapus eTrey, KOHQUACHINAIABIFbI KOHE
Kayinci3 cakTay yuIiH skayan Oepeni. KonduaeHuumanasl gepekTep YIIiHINI TyJIFagapra Oenriii 0oJabl
JiereH KYIIK TyblHAaraH ke3ne, Kinuent nepey Call Center opranbirbiHa HemMece BaHKTIH akbIH Kepie
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opHanlackaH OeiimIieciHe Xxabapracyra MiHzneTTeHeni. Erep maponbpaep koramybl, KmueHTTIH maypbic
nalgananOaybl caylapblHaH YIIHIN TyJFanapra Oenrium Oonca, bank KnuwenTTin annbiaza skayarn
oepmeiii.

75. KnueHnt e3iHiH baHKTeri mOTHIHIAFbl OpHAJIACKAH aKIIACHIHBIH COMAcChl *oHE OJ OOHBIHIIA
KacalFaH oIlepauusiap Typajbl OapiblK KaKeTTi aKmapaTThl, COHAANW-aK ©31HIH MIHAETTepiH KacalraH
maprra >koHe Kazakctan PecnyOnukachlHBIH 3aHHAMachlHAA KO3EITeH TOPTIMNIEH OpbIHAaybIHA
0aiiIaHbBICTHI AKIAPATTHI ATyFa KYKBUIbIL.

76. AfrbIMIaFbl HIOTTHI/IETIO3UT (CalbIM) HMIOTHIH alllyFa, TOJIEM KapTOUKACHIH IIbIFApYyFa, OAHKTIK
KBI3MET KepceTy YIIiH Oacka MapTTapAbl jKacacyFa KaKeTTI Ky)KaTTaplbl, COHJAl-aK aFbIMIaFbl
m0T/0aHKTIK CaIbIM IIOTHI OOMBIHIIIA OTIepaIusIap )KYprizyre Hemece 6acka OaHKTIK orepanusiapabl icKe
achIpyFa KaxeTTi 0acka mamimerrepai baHk Tanam eryre KyKbuibl, ajl KIHeHT onapabl YChIHYFa MiHJETTI

77. BaHK KepceTKeH KbI3METTEep YIIH OFaH Tuecui Tenemaepal Hemece Kinent nen bank apaceinia
»KacallFaH IAPTTHIH TaJanTapblHA COliKec 0acka KemicireH comanapabl KiueHTTiH OaHKTIK MIOThIHAH
aKIIaHbl aKIENTCi3 €CEeNTEeH WIbIFapy *oHe/Hemece Tikeneill neberrey  apKbUIbl, COHAAN-aK YITTHIK
KOHE/HEMece IIeTeNl  BalioTachiHAa (IIOT BANIOTACBIHAH TAYeJCi3) MIOTKA (IIOTTapra) KaTelsecin
ecenrrenren akmansl [laprra sxone Kazakctan PecryOnukachiHbIH 3aHHAMACBIHA KO3/IEITE€H TOPTIIIEH
OH/IIpIIT aJTyFa KYKBUIBIL.

78. bank Hemece KimeHT e3aepiHiH apacblHia jKacaJiFaH ImapT OOWBIHIIA €3 MIHACTTEPiH
OpBIHJIaMaFaH JXOHE/HEeMece THICTI Jopexkele OpbIHIaMaraH jkarnaina, bank Hemece KimeHT TuicTi
IIAPTTHIH TalaNTapblHA COMKEC JKayanKepIIiIiK KoTepei.

79. bank xone KimeHTTep MIApTTHIH TaJlaNTapblH CaKTayFa, MAPTTapAbIH Tajantapbl OOWBIHIIA
e3/iepiHe KYKTENTreH MiHJeTTepai opeiHnayra Minaerti. [llapTrapga eHiMHIH TypiHe xoHe bank
YCHIHATBIH KbI3METKE OalIaHBICTBI TapanTapAblH JKayalKepHIUTITiH JKOSTHIH HeMece HIeKTeHTiH Oacka
Karjainap kesaenyli MyMKiH (Kymike OarblHOAMTHIH >Karnmaimap ((opc-mMaxop), HIapTTarbl Kapchl
TapanThIH KIHOCIHIH O0JIMaybI, THICTI Jopekee KbI3MET €TIeyi koHe T.0.).

80. llerenmix OaHKTIH TeleMAi/aKiia ayaapblMEeH >KYprisyaeH HeMece KIHMEHTTIH akmiachlH
OKIIayJayJaH 0ac TapTy Toyekenm mnaiaa OonraH jkarmaiina, bank KiweHTTIH merenmik O0aHK apKbLIbI
’KY3€ere achlpbUIaThIH TeJIEMiHE/aKIa ayAapbIMblHA KAaThICTBl aKLENTTEH jkoHe KIIMEHTTIH HycKaylapbiH
(TarcelpManapblH) OpbIHAAyAaH Oac TapTyFa KyKbUIbl. TeseMre/akiia ayAapblMblHA IIETENJIK OaHK
apKpLIBl OacTama OigipreH Hemece mieTenaik 0aHkTiH bank Hemece KnmeHT maiimacbiHa TeneM HeMece
aKIa ayJ1apbIMBIH KYPri3yJeH 0ac TapTybl HOTHXKeciHAe baHKTiH 63 MiHIeTTeMeNnepiH OPhIHIaYbl MYMKIH
6onMaraH ke3ne KimeHTt akiiansl OyrarTay (TOCKaybUl KOIO) TOYEKEIiH KeTepesi.

81. XanbikapanslK yHbIMaap, MIETENIIK MEMIIEKETTIK )KOHE/HeMece MEMIIEKETTIK eMeC OpraHjaap
KOHE YHBIMJAp KOJIJAHATBIH 1C-OpeKeTTep, Liemimaep (Kaylbliap, eKiMIep kKoHe T.0.), caHKuusIap
TyBIHJIaFaH >Karaaiina, HoTwkecinne bankrig KnuenTTiH Tanceipmachkl OolibiHIIa KiueHTTIH Hemece
YIIIHIOIN TYJIFaIap/blH NaiacklHa kKacalaThlH TeJeMaepre/ay1apbIMaapra KoHe o3re JIe oleparusiapra
KaThICTHI KiTMEHT anpiHaars! 03 MiHACTTEMEIIEpiH OpbIHIAybl MYMKiH OoJTMaraH karmaiaa baHk xayantel
OonMaiapl.

82. 82. Erep ocwiHnail 6ac Tapty Hemece TokTara Typy HeMece TokTtaTy OFAC (Office of Foreign
Assets Control), bBYY Kayinci3gik KeHECiHiH Ti3iMiHIE KOPCETIITeH eJepre, KeKe >KOHE 3aHIIbI
TYJIFajapFa KaThICThI XaJIBIKAPaIbIK YKOHOMHUKAIBIK CAaHKIHMSIIAPBIH, coHnai-aKk Eyponansik OnakThiH,
Yxkimerapanbik yitbiMHbIH FATF (Financial Action Task Force) sxoHe 6acka na yokijeTTi YHBIMIAPIbIH
YKOHE OpraHiapiblH CaHKUHUSAJAPBIHBIH 1C-opeKeTiHe HeriznenreH Oosca, bank KinueHTTiH ke3 kenreH
OTepalusAChIH (OHBIH I1LIIHAE CAHKUMSJIBIK IIEKTEYJepiH Oenriiepi >kKoHe/Hemece 3JIeMEeHTTepi Oap
Tayapiap >KoHe/Hemece KbI3METTep VIIIH aKbl Tejey >KOeHIHJAErT MaMijenep) KyprizyAeH Oac TapTyra
HEMece OHbI TOKTaTa TypyFa HeMece TOKTAaTyFa jKoHe/HeMece 1CKepIIiK KaTbIHACTap bl TOKTAaTyFa KYKbUIBI.

83. bank KnueHT ychIHFaH Ky’KaTTapIblH TYMHYCKAJIBIFbIH, ©3€KTLIITH TEKCEPYl )KY3€re achIpyFa,
oJIapblH JepeKTeMeepiH MEMIIEKETTIK JKOHe MEMJICKETTIK eMec JiepeKTep 0a3achIHIarbl JepeKTepMeH
CaJIBICTBIpYFa KYKbUIb. BaHKTIH Kemuire KaTbICThl KYKbIFbI YOKUIETTI MEMJIEKETTIK OpraHja TipKeJlreH
Karmainapaa bank keminare OepiireH MyJliKKe Ky)KaTTapAblH TYMHYCKaJapblH HE KeILIipMeNepiH Tajamn
eTreyre KYKbUIbl, Oy perte, Kape3 amyIsl ockl Ky’KaTTapMEH Ke3 KelTeH omepalisuiapra/MoMiienepre
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TBHIWBIM CaJIbIHFaHbIH XkoHE KP Teprey xoHe e3re e MEMIIEKETTIK OpraHapbIHbIH HICHTIMIEPi/KayIbuIaphbl
OOMBIHIIIA KbUIMBICTHIK KyJaJTaHATBIH alasKThIK Oeriiepi 00ybsl MyMKiH €KE€HIH TYCIHE/I].

84. bank mor OoibIHIIA XYPri3UIreH Kare Tenemuepai, pactayasl, Lot OoiibHma y3iHzi-
KelipMeHi xoHe/Hemece bank KnmeHTke ycbiHFaH 0acka akmaparThl (TEXHUKAIBIK (OKYHETiK) KaTenep,
CBHIHAKBIHBIH apTHIK TOJICHYl jKoHE T.0. HOTHMXKECIHJEe OChIHAAl KaTe ecenteyniH cebebiHe KapamacTaH,
0lpaKk MyHBIMEH ILIEKTeJIMeH) aHbIKTaraH *arfaina bank KnueHTTIH Ke3 KelreH MOTTapblH 1edeTTeyre
KYKbUTBL. baHK ecenrtepai KpeauTTey HE MIOTTHI JeOeTTey apKbuIbl, COHAai-ak KIimeHTTiH anjslH ana
kenmicimincis bank Tapudrepinid, ockl Epexenepiin xoHe mapTTap/IblH HeriziHae bank Kykbirsl 6ap ke3
KeJreH KOMHCCUsUIapAbl Koca anranaa, Knuentrin bankke OepemieriH Tejeyre apHajlFaH Ke3 KelreH
COMaHbI €CEIKE XKATKbI3Y TOPTIOIMEH TY3€Tyre KYKbLIbI.

85. bank KiMeHTTIH MIOTHIH OHBIH aJIABIH aja KeTiCIMIHCI3 KOMUCCHUSI COMAChIHA TiKeJel nedeTTey
apKbUIbI ©31 YChIHFaH KbI3METTEP YIIIH KOMHUCCHS alyFa KYKbUIbl. OChl KOMHCCUSIAP/IbI €CENTEH LIbIFapy
YIIiH BaJFOTaMEH alllbUIFaH MIOTTA aKIla COMACKI KETKIiKCi3 OoFaH xaraia baHk koMuccus comachbH
xaly yIiH 0acka BaJlloTaJarbl MIOTTapaH KOMUCCHUSI COMACBIHBIH Ka)KeTT1 O0amaMachblH HApBIKTHIK OaraMm
OoiibIHIIA aifbIpOacTayFa KYKbLIbI.

86. Erep motrarsl coma baHKTiH KbI3METTEpiHE aKbl TOJICY YILIH XKEeTK1TiKC13 6osca, baHk o3 Kanaybl
ooitpinmra Knmenttin Oepemex comachin Kazakctan PecrmyOnukachlHBIH 3aHHAMachlHA COMKEC OHAIpIN
airyra, oHbIH imiHjge KnuenTTin 6acka bankTepae ambuiFaH Ke3 KelareH MIOTTapblHaH Oepelek cCoMachiH
TiKeJel nebeTTey apKbUIbl KBI3MET YIIIH TeJieyTre JKaTaThlH COMaHBI MIOTTa 0ap coMara JeiiH a3aiTyra
KOHE KbI3MET KOpCeTy Il TOKTaTa TYPYyFa KYKbUIBL.

87. bank e3iHiH MiHaeTTeMmesnepiH xoHe KIMEHTTIH HYCKaylapblH OpbIHAaraH xoHe KimeHTke
HIapTKa CoMKec e3re Jie KbI3MET KOpCETKEeH Ke3ze, VIIIHII TYJIFanaplblH KbI3METTEpiH MaijanaHy
Kazakcran PecnyOimkachIHBIH 3aHHAMACBIHA TiKeJIeH OCNTUICHTeH JKaFmaiiapasl Koca ajaFaHiaa, Oipak
OJJapMEH IIEKTeJIMEH, YIUIHIN TyIFalaplIblH KbI3METTepiH MaiijanaHyra KyKbulbl. baHk yIiHmm
TYJIFaJapAbIH iC-OpeKeTTepl YIIiH KayanTsl O0JIMaiiIbl.

88. bankx KnumenTreH kocbiMia kemiciM anmMmaid KioueHTTiH mapT OoibIHIIA OeperieriH oHmipil
aTy1bl YIIIHIOI TYJIFajlapFa TalchIpyFa ’oHe BaHKTIH TarchlpMaliapblH OPBIHIAY YIIiH KaXKETTi 0apibiK
aKnapaT IeH Ky)KaTTap/bl YIIIHII TyJiFajgapra 6epyre KYKbUIbI.

89. Kmuent Kaszakcran PecnyOnnkacbiHbIH 3aHHaMacklH 0y3raH, Kinuent bankre motTeiH 0oirybiHa
OaiiIaHbBICTHI ©3 MiHJIETTEMENIEPiH OpbIHAaMaFaH, 0T OOMbIHIIA Tepic OanaHc KypbuiraH, KimueHt 0aHKpOT
OoyiFaH HEMece TapaTbUIFaH, KbIJIMBICTHIK KylalaHFaH JKaFjaaiina bank coTTtan Thic OipKaKThI TOPTIIIeH
HIAPTTHI OpBIHAAYAAaH Oac TapTyFa, MIOTTHI XKYPri3yAl TOKTaTa OTBHIPHII, HIOTTHI kabyFa KYKbUIbL. OcCbl
okuranap 6acranran ke3ne Kiuentrin bank anapiagars! 6apiabiK MiHAETTEMENEPl Aepey OPBIHAATYBI THIC,
Oy perte bank KnueHTTiH Mep3imi KemikTipyAeH HeMece KiMeHTTiH HycKayJlapblH OpbIHAAYAbl TOKTATa
TYPyAaH KEeNTIpUITeH 3ajajjapbl YUIiH kayan Oepmeiini. bank mymkinairinme KimeHntke mapTran
OCBhIHJal 6ac TapTy JKoHE MIOTTHI Kady Typasbl KeiiH Xxabapiama xkibepyre KYKblbl, Oipak MiHIETTI eMec.

90. bank nen Knuent Ka3zakcran PecnyOnukacblHbIH 3aHHamMachlHAa XkoHe KimeHnTrepmen
xacanral [llapTrapia ke3aenren esre e KYKbIKTap/bl iCKEe achlpyFa KYKbUIbI.

X. KiineHTTepMeH KyMBIC AKYPri3y TIpPTiOl Typajbl Karuaa

91. bank KpI3METIH aily KaXeTTUTr TyblHAaraH ke3ge KimeHt baHKTIH Ke3 KeJlreH
¢unnanbiHa/0emimMIIeciHe KYTiHE anajbl, OaHK ONepalMsChIHBIH opOip Typi OOMBIHIIA KIMEHTTIK
eTiHIMIepAl KapaynabiH imki TopTioi banktin [HK apkeiabsl perreneni, eTiHIMAEpAl Kapay mep3imiaepi
EpexeHiH 6-KOChIMIIAChIHA CUIIATTaJIFaH.

92. KiueHT eTiHIII jkacaraH Ke3le baHk »ymbIckepl ©TIHIIITIH MakcaThl MeH KimeHTTiH 0aHk
KbI3METTEPIHE MYKTaXIBIFbIH aWKbIHAANAbI. KIHMEHTTIH KaXeTTUTIKTepiH aWKbIHAAy XOHE KeHiHHEeH
KBI3MET/OHIM YCBIHY Typatbl ImapT (IIapT xKacacy KaxeT OOJFaH JKaFaiia) xacacy yiriH baHk:

1) aptrel s)xacaranra neiin KiimeHTke TOMEHIeTinep/Ii YChIHAbL:

e MeJuepiemMenep MeH TapudTep, oHIM Oepy Typaibl ©TiHIII OOMbIHINIA IIEHM KaOblUIaayabIH
Mep3imjepi (KaxeT OoJIFaH JKaraaiijia eTiHIII Oepy) Typassl akmapar;

e KbI3MET / HIM Oepy Typalibl aKIapar >KoHEe HIapT jKacacy YIIIH KaKeTTl Ky)KaTTapblH Ti31Mi;
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e [IlapT OolibIHIIA MIHACTTEMENEPl OpBIHAAMAaFaH Ke3/le KIMCHTTIH J>KayamKepIIUTri >KoHe
MYMKIH 0OJIaThIH TOyEKeJAep TypaJibl aKmapar;

e TybIHJAFaH Macelnenepi OoiibHIa KnuenTke keHec 6epy;

e  KumeHtTiH Kanaysl OoiibiHIIa — [IIapTThIH YT HBICAHBIHBIH K00AChI )KOHE OHBIH TaJIaliTapbIMEH
TaHBICYFa KAXET yaKbIT;

®  KOCBIMIIIA Kap>KbUIBIK KBI3MET ajly TaJla0bIMEH KBI3METTI/OHIM/II YChIHY TYpabl )KOHE KOChIMIIIA
UIBIFBICTAPJBIH  OOMYbl Typaibl MOJIIMETTepAl Koca alFaHla, KOCBIMILIA Kap>KbUIBIK KbI3MET allyFa
0aliIaHbBICTHI KJIMEHT KacacaTbIH ©3T¢ Jie IapTTap Typajbl aKnapar;

®  KOCHIMINA Kap>KbUIBIK KBI3MET ajlly TaJlaObIMEH HE KOCHIMILIA KapXKbUIBIK KBI3MET KOPCETYCi3
KJIMEHTTIH KbI3METTI/OHIM/II (KETIICI3 TYTHIHY KapbI3blH) aJIyFa KEIICy MYMKIHIIT1 TypaJibl akIapar;

2) Epexene Oenrinenren mep3imae KnmeHTTIH oTiHIMIH Kapaiinbl (eTiHim Oepy KakeT OoiFaH
Ke3Je);

3) xbI3MeT / ©HIM OOUBIHINA ayJIbl JKaFaaliIap naiaa 6onraH xaraiina, KiimeHTke oHbIH OaHKKE,
0aHKTIK OMOyJICMaHFa, YOKUIETTI OpraHFa HeMece COTKa 0apy KYKBIFBI Typajbl aknapar o0epexi. bank ocbl
MakcarTa baHKTiH, OaHKTIK OMOYTCMaHHBIH JKOHE YKOJIETTI OpPraHHBIH OpHAIACKaH OPHBI, MOIITAJIBIK,
ANEKTPOHIBIK MEKEHKaIaphl ’KoHE HHTEPHET-PeCypCcTaphl Typabl aKnapar oepei;

4) xiueHT OepreH aKnaparThlH KOH(PHUACHIINANIBUIBIFBIH KaMTaMachl3 €Tel;

5)KT xnueHTIieH Kapbl3 MIApThIH jkacacKanra neiin bank KT kiueHTke OHBIH Kapbl3 alyFa KYTiHY
TOCUTIHE KapamMacTaH ChIaKbl MOJIIIEPIIEMECIHIH Momepi (KbUIABIK Maiibi30€H HE TIPKEITeH COMaMeH),
IIBIHAWBI KBUIABIK THIMAL CalIBbICTBIPMAIIBI €CeNTeyAeT1 ChIiaKbl MOIIEPIEMECIHIH MeJIepi, COHAai-aK
OaHKTIK KapbI3 OOMBIHIIIA apTHIK TOJIEY COMACHI Typasibl XadapaiIbl.

93. KimeHTTiH OaHK KbBI3METTEpIHE KAKCTTUIINH alKbIHAaW OThIpbin, bank KiueHnTke OaHk
KBI3METTEPIH KOpCeTy jkoHe mapT (01 OOJIFaH Ke3Jie) TalanTapbIMEeH TaHBICY, COHali-aKk baHK yChIHATHIH
KBI3METTEP/I1 CATHII ally KaXKETTUIIr TypaJibl MMM KaOblIaay YIIiH KaXKETT1 YaKbIT YChIHAIBI.

94. baukTik omnepanusuiapael kysere aceipy yuriH Kiment bankke kimment bankrin bankre
OCKITUIreH HbICaHAa KEeKe MOJiMeTTep OOHBbIHINIA aKMapaTThl KMHAYBIHA, OHICYIHE XOHE TapaTyblHa
xka30ama kemicim Oepeni; Kazakcran PecryOnmukachiHBIH 3aHHaMachliHa koHE bank men KiueHTTiH
apachlHAa JKacalfaH LIapTTapFa COMKeC KpeIuTTIK OIOpOMeH, «A3aMaTTapFa apHaJlFaH YKIMET»
MEMIIEKETTIK KOPHOPAIMACHy KOMMEPUHUSIIBIK €MeC aKIMOHEPIiK KOFaMbIMEH, ©3re¢ YHWbIMIap MeH
MEMJIEKETTIK OpraHfiapMeH ©31 Typajibl aKmapaTIeH aJMacyfa KemiciM Oepefi; coHbIMEH Katap baHk
OenrizereH HeicaHnap (cayannamanap, Cayanmnama-eTiHimTep, CayamHama-KeniciMaep KoHe 0acKachl)
OoliblHIIa e3re OapiblK Kemicimaepai Oepexai, Oyn perre bank KiMeHT ycChIHFaH akKmapaTThIK
KOH(HICHIINATIBUTBIFBIH KAMTAMAChI3 €TeI.

95. KnmeHt 6aHK KbI3METIH YCHIHY/IBIH TallaTapbIMEeH KemiciMl pactaraH ke3ne bank KineHTrig
OTIHIIIIH Kapaynabl kamTtamackl3 ereal (eTiHimTi bankrin IHK colikec kaObuinay kaxeT OOJFaH Ke3ze).
BaHKTIH yoKiIeTTi opraHsl MIelIiM KaOblaay KaKeT OOJIFaH Ke3/ie OTiHII OaHK KbI3METIH KOPCeTy TOPTIOiH
pernamentreiTin  banktiH IHK Oenrineren, Oipak EpexeHiH 6-KOchbIMIIachblHa COWKEC MIEKTI
Mep3iMJIepJIeH acalThIH Mep3iM/ie Kapaiabl.

96. bankTiKk Kapbl3 MApThl OOMBIHIIA MEpP3IMIHEH KEIIKTIPUIreH OepeleKkTi eHAIpIn aiy
MakcateiHna bank KnuenTke MminzerTemernep OOWMBIHIIA MEp3IMIHEH KEIIIKTIPINTeH OepemieKkTiH Oap
eKEHJIIT XoHe OaHKTIK Kapbl3 IIapThl OOMBIHILA TeJIEMEpP €HI13y KaxkeTTiri Typainsl, Knuentrin bankke
KYT1HY KYKBIFbI TypaJibl, COHAal-aK KiIMeHTTiH e3 MiHAeTTeMeNepiH OpbIHIamay cajliaphbl Typajbl Mep3imM
KeLKTipUIreH KyHHeH Oactan 20 (>kubIpMa) KYHTI30€IK KYHHEH KellkTipMmen xalapnaiiasl. byn perre
bank Kapsiz anymbsiasl/bipaecin Kapbl3 alnyIibiHbI OAHKTIK Kapbl3 IIApThIHJA KO3JENTeH TICLIIepMeH
xabapaap erei.

97. BaHKTIK Kapbl3 MapThl OOMbIHIIA OepelIeKTi OHIIPIl ally Typaibl XabapiaaMasa Heri3ri Oopsbli,
CBIHAKbI, KOMUCCHSI, TYPAKCHI3IBIK aiibIObI )KOHE alfbINITYJT CAaHKIMSUTAPBIHBIH 03T JIe TYPJIepi, COHIai-aK
TOJICHyTe JKaTaTbIH 0acKa J1a comajap KepceTije OThIPHIN, OaHKTIK Kapbl3 MIapThl OONBIHIIA OepelieKTiH
MeJlepl Typajibl KbICKallla akmapaT KamTbuiagel. KimeHTke, conpaii-ak kemin Oepyuiire, Kemuirepre,
KeIirepre »KoHe KapbI3bl KAMTaMachl3 €Ty TypaJibl IIAPTTHIH TapaObl O0JIbIN TaObUIATBHIH ©3re TYJIFara
BaHkTik Kapbl3 MIapThIHA KBI3MET KOpCeTyre OaillaHBICTBI aybi3lia ecKepTynep (TenedoH apKbLIbI
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KOHBIpayJiap) *oHe xabapiamanap Oepy Xeprulikri yakblT OoifbiHma carat 9:00-men 21:00-re npeiiin
KY3€re achIpbLIa/Ibl.

98. Ocsl TapmakTa XabapraMagaH TYBIHIAWTBHIH TaJlanTap KaHAFaTTaHIbIPbUIMAFaH, COHJAN-aK
Kiuent ocbl Epexxenin 97-tapmarbinjia kepceTiared bankke sxyriny KykbirblH JK T KIIMEHT iCKe achlpMaraH
ke3ne bank KnmenTke keneci mapanapabl KOJJIaHyFa KYKbUIBL:

1) KiuenTke KaTbICTHI Iapaiapiabl KOJJaHy Typajbl MICENEHI Kapay, Liapajapisl KOJJaHy
Typasisl menrim kaoeuaay bankrin IHK calikec sxy3ere acblpbuiajbl;

2)  KapsI3 anymibl MEMJIEKETTIK OI0/KETTEH KoHe/HeMece MeMIIEKETTIK 9JICyMETTIK CaKTaHABIPY
KOPBIHAH TOJICHETIH OpJAEeMaKbllap MEH OJIEYyMETTIK TejieMJAep TYpiHJIe ajaTblH akmaHbl, Kazakcran
PecnyOnukachiHbIH 3aHHaMachlHa OenriuleHreH ToprinmeH Kapbl3 anylmiblHBIH - Tayiadbl  OOMBIHIIA
alIpUTFaH OaHKTIK HIOTTAarbl akKmaHbl, coHmai-ak «TyprelH Yi KaTblHactapbl Typaibsl» Kazakcran
PecriyOnukacheiHia Ke3/1elreH TYPFbIH Yi TeeMIepiH, HOTapUyCThIH JEMO3HUTI TalanTapbIMEH eHT131IreH
aKmIanel jkoHe «MemiekeTTik OumiM Oepy kuHaKrTay sxyieci Typanb» Kaszakcran PecnyOnukachIiHBIH
3aHpIHA COMKEC jKacaliFaH OUTiM Oepy *KUHAKTAy CAJIBIMbI TypaJibl IIApT OOMBIHIIA OaHK IIOTTaPBIHIAFHI
aKIIaHbel Kocraranaa, Kapbl3 adyibiHbBIH Ke3 KelareH OaHKTIK HIOTTaphIHAAFbl aKIIaFa 1ayChl3 TOPTIIEH
OH/IIpIN ally KOJAaHy (erep MyHaai eHIIpin ay OaHKTIK KapbI3 [IApTHIH/A AUTHUIFAH JKaFaiiia).

3) Kaszakcran PecryOnmkachiHbIH 3aHHAMACBIHAA KOHE/HEMECe Kaphl3 IIapThIHIA KO3/eNTeH Ke3
KEJITeH Iapajiap/ibl KOJ1aHy, OHbIH 11I1HAe OaHKTIK Kapbl3 IapThl OOMBIHIIA OOPBIII COMACHIH OHAIPII ATy
TypaJibl COTKa TaJlan-apbei30eH XKYTiHy, COHAal-aK coTTa Thic TopTinmeH (Kazakcran PecyOnukaceHbIH
3aHHAMaChIHJIa KO3/eJIreH >Karaaiinappl KOCmaraHia) HE COT TOPTIOIMEH KEemuire CalblHFaH MYJIKTEH
OH/IIpII aiy;

4)  KK/3T xnmentti Kazakcran PecnyOnukachlHBIH 3aHHaMachlHAa COMKEC OaHKPOT JEM TaHy
TypaJIbl COTKA TaJyam Koxo.

99. TypakchI3IbIK albIObI (QMBITIITIYJI, ©CIMITYJI) jKacalfaH OaHKTIK Kapbl3 IapTTapblHA JKOHE
Kazakcran Pecry0Onmkacsl 3aHHaAMaCBhIHBIH TaJlalITapblHA COHKEC aIbIHA/IBI.

100. bepinren kappi3nap OOHBIHIIA MEP3IMIHEH KEIIKTIPUIreH OepemiekTi OTereH >Karaahja
TeJIEMIEP/IiH Ke3CKTUTIr )KacaaFaH OaHKTIK Kapbl3 MAPTHIHBIH TATANTAPBIHIAA KO3ICIIE/II.

101. XXT xineHT mapT TajantapblHa e3repicTep eHrizy Typanbl bankke jkaz0aia eTiHi GepreH
xarjaiina baHk ycelHBUIFAH OaHKTIK Kapbl3 WApThIH e3repTy TajantapblH KT KiIuMeHTTiH ka30Oaiua
OTIHINIIH anfaH KYHHEH KeiiH 15 (oH Oec) KyHTI30emiK KYH IIIiHAE Kapaibl KOHE OFaH MBIHAJail
miemiMaep iy 0ipin xadapaanabl:

1) 6aHKTIK Kapbl3 HIAPTHIHBIH TaJalnTapblHa YCHIHBUIFAH ©3repiCTEPMEH Kelicy;

2) GaHKTIK Kapbl3 MAPTHIHBIH TaJalTapblH ©3repTy *KOHIHJIET] 63 YChIHBICTAPHI;

3) oceiHmail G6ac TapTy ceOenTepiHiH oNIENJII HETi3/IeMECIH KepceTe OTBIPBIN, OAHKTIK Kapbl3
IIAPTHIHBIH TaJANTapbIH ©3repPTYACH 0ac TapTy.

KapbI3 anymbIHbIH YCHIHBICTAphIH BaHKTIH OCBIHAAN OTIHIIITEP/IiH TYPiH KapayFa yoKiJIeTTi OpraHbl
Kapamnsl.

Kapb13 anymslHblH baHK ychIHFaH OaHKTIK Kapbl3 INAPTHIH ©3TepTy TalalTapblHA jkayar Oepy
Mep3iMi baHKTIH XaTblHIa KepceTuiel koHe baHKTeH *ayall anfaH KyHHEH KeliH kemiHzae 15 (on Oec)
KYHTI30€J1K KYH/I Kypaubl.

102. BbankTik Kapbl3 mapThiHAa bankTiH baHKTIK Kapbl3 mapThl OOWBIHINA KYKBIFBIH (Tajlal €Ty)
YLIHII TYJIFaFa TaOblcTay KYKBIFBI (Tajar eTy KYKbIFbIH TaObICTay IIApThl) KO3/ereH Karaaina, bank:

1) Tanan eTy KyKbIFbIH TaObIcTay MIApThIH KacacKaHra JeiiH Kapbl3 amymisira (Hemece OHBIH
YOKINETTI OKiTiHe) KYKBIKTHIH (TaJanTapblH) YIIIHINI TYJIFaFa ©Ty BIKTUMAIIBIFBl Typaibl, COHAaN-aK
bankTik Kapei3 mapTeiHIa Ke3aenreH Hemece Kaszakcran PecrnyOnmMkachIiHBIH 3aHHaMachlHA KauIIbl
KEJIMEUTIH TociiMeH OyHpaail TaObicTayra OaimaHbIcTbl Kapbl3 amyIIbIHBIH AepOec NepeKTepiH eHAey
Typassl xabapiansl;

2) KapsI3 anymibira (HeMece OHBIH YOKIJIeTTI OKiUIiH) baHKTIK Kaphl3 MIapThIHAA KO3/IeIreH HeMece
Kazakctan PecmyOnmKkachiHBIH 3aHHAMachlHA KaWIIbl KEJIMEWUTIH TOCUIMEH YIIHIN TyJFara OaHKTIK
KapbI3bl ©Tey OoibIHIA OynaH KeWiHri TenemuaepaiH OarbITTaphiH (BaHKTIK Kapbl3 mapThl OOWBIHIIA
KYKBIK (Tajam eTy) ©TKEH TYJIFaHblH aTaybl MEH OpHAaJacKaH >Kepi), TaObICTalFaH KYKbIKTapbIH
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(TamanTapabpiH) TONBIK KOJIEMIH, COHJAH-aK Heri3ri OOpBINTHIH, CHIMAKBIHBIH, KOMHCCHUSIAP/IBIH,
TYPAKCHI3JIBIK aibIOBIHBIH (QMBIMITYJIABIH, ©CIMIIYJIIBIH) MEp3iMi OTKEH >KOHE aFbIMIaFbl COMaJIapbIHBIH
XKoHE 0acKa Jja TOJIEHyTe THIC COMAaJIap IbIH KaIABIKTaPhIH KOPCETE OTHIPHII, TAJIAIl €Ty KYKBIFBIH Ta0bICTaY
mapThIH JKacacKaH KYHHEH OacTam KYHTI30€JiK OThI3 KYH IIMHAE KYKBIKTHIH (TajanTap/bIH) YIIiHII
TYJIFara ©TKEeHI Typasibl Xabapaap eTefi.

XI. KopbIThIHABI KaFuaJIap

103. bank:

1) KBI3METTEp/iH camachklH KOeTepe OTBIPHIN, KIMeHTTepre YCHIHBIIATHIH KBI3SMETTEPiH Ti3iMiH
YIFalTyFa, OAHKTIK OTepalusuIapbl KYPrizy Ke3iHae maiiga 00maTelH TOyEeKenaepi TOMEHICTYTe JKOHE
BankTiH pecypcTapblH KaKeTiHIIE THUIMII MaiijanaHy apKbUIbl KOMHUCCHSUIBIK CHIHAKBIHBIH TapUQPTEpiH
YKOHE MOJIIEPiH O1p yaKbITTa TOMEHIETYTE;

2) GaHKTIK onepamusuiap/sl )KYprizy Ke3iHae KOJAaHbUIaThIH TEXHOJIOTUsIapabl XKETUIAIpyTe;

3) Ou3HECTI KYPri3y[iH oJIeMJIIK CTaHIapTTapblHa caii OoJyFa J>KOHE XaJbIKAPAJIBIK KapKbl
HapBIKTAPBIHA MIBIFYFa YMBITHUIATBL.

104. bankke HeMece OHBIH JK€Ke KbI3METKepJepiHe IIarbIM KoHE apbl3 Oepiice, cypakTap >KoHE
YCBIHBICTap OOJNIFaH Ke37e, coHai-aK baHk )KyprizeTiH onepauusiap Typaibl KOCBIMINA aKIapar ary yIIiH
Knuentrepain bankke (bank ¢unuansina/6eniminecine) xabapnacyra, Call Center opraibiFbiHa KOHBIpAy
magyra HeMece BaHKTIH KOpHopaTuBTIK BeO-caiThiHAa (Www.bcc.kz) xabapiama xibepyre MyMKiHAiri
oap.

105. Ocsl Epexene perrenmeren mocenenep Kazakcran PecriyOinrKkachIHBIH 3aHHAMAChIHA, baHKTiH
IHK, maprrapra, connaii-ak baHkTiH opraHaapsl MEH Jaya3bIMJIbl TYJIFaJapblHBIH KY3BIPET1 IIETiHIE
OCJNTUICHTeH TOPTINICH KAaObUIIAHFaH IICIIIMACPIHE COMKEC IIenIiIe .

106. Erep Kazakcran PecnyOnukacel 3aHHaMacChIHBIH ©3repyi HOTHXKeciHIe EpexeHiH jkekenereH
Karu1aiapbl OCBIHIAM e3repicTepre Kalibl Kejice, Oy epexxeriep aBTOMATThI TYpAeE KYIIiH KOS
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IMpunoxenne Ne 2.

IMpunoxenne Ne 3.

IMpunoxenne Ne 4.

Ipunoxenne Ne 5.

IMpunoxenne Ne 6.

Ipunoxenne Ne 7.

IIpenenbHBIE CYMMBI, CPOKHM M CTaBKM BO3HarpaxxaeHus no aenozuram fOJI u dJI
[IpenenbHbIE CYMMBI, CPOKH U CTaBKH BO3HarpaxkjaeHus mo kpeautam FOJI u OJI,
[0 PEeCTPYKTYpUpYeMbIM/ pepUHAHCHUPYEMbIM KpeauTaM, IO MpoOIEeMHBIM
/moteHuuanbHo npodiaemMubM kpenutam @JI u FOJI B AO «bank LentpKpeaut»
IIpenenbHBIE CyMMBI, CDOKH M KOMUCCHH 33 PUCK IO JOKYMEHTapHBIM OIEpaLysIm
¢ OaHKaMH-KOHTpareHTaMu

Tapuds! Ha IpoBeieHNE oTepaluit

[IpenenbHble BenuuuHbl Tapudos

[TpenenbHble CPOKH MPUHATHUS PEIICHUS O MPEAOCTaBICHUN OAHKOBCKUX YCIYT
CrnoBapb TEpMHHOB

1. O0mue noJioxkeHus

1. IlpaBuna o0 obmux ycnoBusx npoeaeHus omepanuii B AO «bank LeatpKpenur» (mamee —
IIpaBuna) pa3paboTaHbl B COOTBETCTBHM C JACHCTBYIOIIUM 3aKoHojAaTenbcTBOM Pecny6nuku Kaszaxcraw,
VYcraBom AO «bank LentpKpenut» (nanee — bank) u BHyTpeHHUMU HOPMaTUBHBIMH JOKyMeHTamMH banka

(mamee — BH/).

2. [IlpaBuna permamMeHTHPYIOT oOmMe TpeOOBaHHWS K ONEpausM, TPOBOAUMBIM baHkom wu
YCTaHABIIMBAIOT CIENYIOLIEE:

1) mpenenbHBIE CYMMBI M CPOKU IPUHUMAEMBIX JIETIO3UTOB U NMPEAOCTABISIEMBIX KPEIUTOB;

2) mpenenbHble BEIMYMHBI CTABOK BO3HATPAXKICHUS O JETI03UTaM U KPEeIUTaM;

3) ycioBus BBIILIAThl BO3HATPAXACHUS 10 IETIO3UTaM U KpeIuTam;

4) TpeboBaHus K MpuHUMaeMoMy baHkoMm obecriedyeHuto;

5) npenenbHbIE BEIUYUHBI CTAaBOK U Tapu(OB HA MPOBeeHNE 0AaHKOBCKHX OTEpallyii;
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6) npeaenbHbIE CPOKH MIPUHATHS PEIICHUS O MPEIOCTABICHUN OAHKOBCKUX YCIIYT;

7) nopsiiok paccMoTpeHust oOpauieHuit KimeHTOoB, BOZHUKAIOIIMX B MPOLIECCE MPEJOCTaBICHUS
0aHKOBCKHUX yCIYT;

8) npaBa u o0s3aHHOCTH banka n ero KimeHnra, X OTBETCTBEHHOCTb;

9) nmopsok padotsl ¢ Kiimenramu;

10) uHble ycnoBusi, TpeOOBaHUSA M OrpaHUueHMs, BKIrou€HHbIe B IIpaBuia no pemenuto Cosera
Jupexropos banka.

3. Pacmu¢poBka u onpenenenus npuMeHeHHbIX B [IpaBuinax ab0peBuaTyp U TEpPMUHOB, OTPAXKEHBI
B CnoBape tepmuHoB (IIpunoxenue Ne7 k [IpaBunam), siBisitoiiemMcsi HeoTbeMIieMoit yactbio [IpaBu.

4. baHK OCyILECTBIISIET CBOIO AEATEIBHOCTh HA OCHOBAaHUM JIMLIEH3UU Ha IIPOBeJIeHHEe OaHKOBCKUX U
UHBIX ONEpaluid M AESITEIbHOCTH Ha PBIHKE IIEHHBIX OyMar, MHBIX pa3pelIUTENIbHBIX JOKYMEHTOB,
olpezesieMbIMH 3aKOHO1aTeNbCTBOM PK 1 BBIJaHHBIX YIIOJTHOMOYEHHBIMH I'OCYJapCTBEHHBIMY OPIaHaMU
Pecny6nuku Kazaxcran, takke BaHk SBIs€TCS y4aCTHHKOM CHCTEMBI 00S3aTEIbHOTO rapaHTUPOBAHUS
JETIO3UTOB.

5. llpu mpoBeneHun OaHKOBCKUX omnepanuid bank coOmomaer KOH(OUIEHIHUATBHOCTE M HE
IpeocTaBiseT (He pasriamaeT) MH(GOpMaIui, COCTABIAIONIYI0 0aHKOBCKYI0, KOMMEPUYECKYI0 U HHYIO
3alUIIAEMYI0 3aKOHOM TaiHy, TPETHUM JIHIaM 0€3 MUCbMEHHOT0 pa3pelieHus Knnenra, 3a uCKiIto4eHueM
CllyyaeB, KOrJa TakKoe IMpeJocTaBieHue (pasrialleHue) MpsMO MPelyCMOTPEHO HOPMAaTHUBHBIMU
npaBoBeIMU akTamMu PecmyOnmukn Kaszaxcran nmbo ocymiecTBisieTcss Ha OCHOBAaHUHM O(HUIMAIBHBIX
3aIpOCOB YIIOJTHOMOYEHHBIX TOCYIaPCTBEHHBIX OPraHoB.

6. OtHomenuss mexay bankom m KimmeHTom mpu coBepiieHHH OaHKOBCKMX W WHBIX OIEpanuit
peryaupyroTcs HOpMaTUBHBIMM MTpaBoBbIMU akTamu PecnyOnuku Kaszaxcran, Hactosummu [IpaBunamu,
YCIIOBUSIMU 3aKJIIOYEHHBIX JOroBOpOB, a Takxke BHJ[ banka B yacTu, He mpoTuBOpeyalleid TpeOOBaHUIM
3akoHojaTenbcTBa Pecyoinku Kazaxcran.

7. IlpaBuiia SIBISAIOTCS HEOTHEMJIEMOM YacTbIO JOTOBOPHBIX OTHOIIEHHH Mexay baHkoM w
Knuenrom, SBISIOTCA OTKpBITOM HHpOpMauuedl M He SBISAIOTCS MPEIMETOM KOMMEpPYECKOW WU
O0aHKOBCKOW TaifHbl. [lpaBmia pasmemeHsl Ha KopropatuBHOM caiite banka (www.bcc.kz) u
NPEJOCTAaBIIAIOTCA MO TepBOMYy TpeboBaHMIo KimMeHTa MpHu HemocpeicTBEHHOM oOpaiieHun B baHk
(bunman/otaeneHue) s 03HAKOMIICHUS, IPUHSATHUS, COOJIIOICHUSI U PYKOBOJICTBA.

8. bank npu ocyiiecTBiIeHHH CBOeH esaTenbHOCTH, B nemsax [IOJDT cobmrogaer tpeboBanus 3PK
o IIOA®T, mHOCTpaHHOIO 3aKOHOJATENbCTBA, MEXKIYHAPOJIHBIX COTJAIICHUNH /MM MEXAYyHapOoIHOU
NPAaKTUKM, OKa3bIBAIOIIMX BJIMSHUE Ha JeATeNIbHOCTh baHka, W/MIM 3aKiIOYEHHBIX ¢ OaHKaMu-
KOPPECIOHIEHTaMU/TPETbUMHU JIMIIAMH JIOTOBOPOB, TPeOOBaHMS PETYJISATOPHBIX OpraHoB PecmyOnuku
Kazaxcran u BH/I banka.

bank npuHMMaeT Mepel IO Hajuiexamed npoepke KIMEHTOB, MX IPENCTaBUTENIECH, BKIIIOYAs
BbIsIBIIEHHE (MICHTU(UKAINIO) OeHEePUIIMAPHBIX COOCTBEHHUKOB JI0 YCTAHOBJIEHUS JIEIOBBIX OTHOIIEHUH
¢ Kiuenrom.

B umemax wHamiexameidl mnpoBepkn KimeHToB (MXx mpenctaButeneil) M OeHepHUIMApHBIX
coOcTBeHHUKOB bank BmpaBe TpeboBarh orT KimeHta (ero mpeincTaBUTENs) MPEACTABIECHUS JIIOOBIX
CBEJICHUI U JOKYMEHTOB B CIEAYIOLINX CIIydasX:

1) ycraHOBIeHUs AENOBBIX OTHOWIEHUH ¢ KinenTom;

2) OCYUIECTBJIECHHUS ONepalHii C IeHbraMu U (WJIM) HHBIM UMYILECTBOM, B TOM YHCJIE MOA03PUTEIbHBIX
onepanuii;

3) HanmuuMs OCHOBAaHUI JJIsl COMHEHHUS B JJOCTOBEPHOCTH paHee IOJyuyeHHbIX cBeaeHuil o Kiuenre
(ero mpencraButene), 6eHeUIIMAPHOM COOCTBEHHHKE;

4) o6HoBieHus ceeneHuit o Knuenre (ero npezacraButene), 6eHepumapHoM COOCTBEHHUKE.

9. IlpaBmia mpuUMEHSIOTCS K paOoTHUKaM banka u ymmam, cBsizaHHBIM ¢ bankoM ocoObiMu
OTHOLICHUSIMH, C Yy4Y€TOM OCOOCHHOCTEW, OrpaHMYeHHH W  HCKIIOYEHMH, YCTaHOBJIEHHBIX
3akoHoMatenbcTBOM Pecryonuku Kazaxcran u BH/] banka. Bee caenku ¢ numamu, cBsizanapiMu ¢ bankom
0cOOBIMH OTHOIIEHUSIMH yTBepkaaoTcs CoBeToM JIMpeKTOpOB, 3a MCKIIOYEHHEM CIIydaeB, Koria
TUIIOBBIE YCIIOBUSI TaKuX clenok yTBepkaeHbl CoBeroMm JlupekTopoB, 0€3 MpenocTaBlieHUs JIbIOTHBIX
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YCIOBUH B COOTBETCTBHM C 3aKOHOJAaTeldbcTBOM PecryOnmku Kazaxcran, mnepcoHaslbHBIE CTaBKU
Bo3HarpaxaeHuss mo BkimagaMm (aemo3utam) JICBOO ycraHaBIMBarOTCS HE BBINIE CTaBOK,
IIPEIOCTABIIIEMBIX TPETbUM JHILaM, He sBistommumces JICBOO.

10. Ycnyru banka siBISitOTCS BO3ME3JIHBIMH, LENbI0 MX IMPEIOCTABICHUS SIBISETCS IMOIY4YCHHE
bankom noxona imb0 co3naHue ONaronpuUATHBIX YCIOBHH Ui MONyuyeHHs noxona B Oynmymem. bank
CaMOCTOSITENILHO, C YyUE€TOM OTpaHUYEHUI, YCTaHOBJICHHBIX 3aKOHOIaTeIbcTBOM Pecnybnuku Kazaxcran,
yCTaHaBJIMBACT TapU(bl, KOMHCCUU 33 OKa3aHUE OAHKOBCKUX YCIYT U CTaBKM BO3HATPAKICHUS IO
JIETO3UTaM, KpEAUTaM.

I1. lIpeaenbHbIe CYMMBI M CPOKH NPHHUMAEMBbIX 1€MI03UTOB M MPeA0CTaBJIsIeMbIX KPeIUTOB

11. IlpenenbHble CyMMBI U CPOKH 0 MPUHUMAEMBIM JCTO3UTAM M MPEAOCTABISAEMbIM KpeauTaMm
orpaxkeHbl B IIpmnoxenusix NeNe 1-2 k IIpaBuinam. Konkpernole ctaBku u Tapudpl, mpuMmeHsieMble K
Kinenram, oTpakaroTcsi B cCOOTBETCTBYIOIIMX [{oroBopax.

I1I. IIpenebHbIe BEIHYHUHBI CTABOK BO3HAIPAKACHUSA 110 AEMO3UTAM U KPeAUTaM

12. Ilpu ycraHOBIEHHM CTAaBOK BO3HArpa)KACHUs IO JeNo3uTaM (BKJIazaM) baHk pykoBoaCTByeTcCs
BHJI banka u npuHHMaeT B pacueT YpOBEHb CTaBOK Ha PBIHKE JEMO3UTOB, CTOUMOCTb MEXOAHKOBCKUX
pecypcoB, pa3mep cTaBku peduHaHcupoBanus HanumonansHoro banka PK, KoHBIOHKTYpY (HMHAHCOBOrO
pBIHKA, YPOBEHB CTaBOK, pekoMeHJoBaHHBIH AO «Ka3zaxcTraHCKUi (GOHI TapaHTUPOBAHHS JICTIO3UTOBY, U
MHbIE 3HAYUMBbIe (PaKTOPbI LICHOOOPA30BaAHMSL.

13. baHk npu ycTaHOBJIEHUH CTAaBOK BO3HArpaXkJI€HUS 110 KPEIUTHBIM IPOAYKTaM PyKOBO/ICTBYETCS
CTOMMOCTBIO TIPUBJIICYEHHBIX PECYPCOB, YPOBHEM CTAaBOK Ha KPEIUTHOM PBIHKE, Pa3MEPOM CTaBKU
pepunancupoBanus Hb PK, KOHBIOHKTYpO#l (PMHAHCOBOTO PHIHKA W WHBIMH 3HAYUMBIMU (pakTopamu
1IeHOOOpa30BaHusl.

14. [lpenenbHble BENMUYMHBI CTABOK BO3HATPaXKJEHUS IO AEMO3UTaM U KpeIuTaM OTPaKeHbI B
[Mpunoxenusx NeNe 1 u 2 k IlpaBunam. Konkpernsie craBku u Tapudsl, npumensiembie k Kinuentam
oTpaxarorcs B JloroBopax.

IV. YcaoBusi BBIIUIATHI BO3HATPAaKIEHHS MO AeMO3UTaAM, KpeauTaM. BeneHue 0aHKOBCKHX

CYeTOB

Jleno3utsbl

15. [eno3utsl (BKIaabl), IpUHUMaeMble baHkOM, B 3aBUCHMOCTH OT YCJIOBUW BO3BpaTa BKJIAJIOB U
BO3HATPKACHUS TI0 HAM, TIOAPA3/EIISIOTCS Ha CIEAYIONINE BUIBL:

1) BKJIajBI 10 BOCTpEeOOBAHUS;

2) CpOuYHBIE BKJIA/bI;

3) cOeperaTenbHbIE BKIA/bI;

4) yclOBHBIC BKJIaJAbl W BKJIAABI, SBISIONIMECS OOECIICUEHUEM WCIIOJHEHUS O0053aTeNIbCTB
(3amor/3akianm), Ipo4ne BKIAIbI.

16. bank 10 3aKiIOYEHHS JOTOBOpa OAHKOBCKOTO BKJIA/Na, TOMHUMO CBEACHHH W JOKYMEHTOB,
MPEeIyCMOTPEHHBIX MyHKTOM 95 IlpaBun, mpencTtaBiseT KIUEHTY B YCTHOH (opMe CIenyIouryro
nH(popMalnio 1o 0aHKOBCKUM BKJIaJaM:

1) Bun BkIaaa (10 BOCTpeOOBaHUS, CPOUHBIHN, YCIOBHBIH);

2) cpok BKiaja (Mpu HAIUYHUH);

3) MUHUMAJIbHYIO CyMMY BKJIaJ1a;

4) CTaBKM BO3HAarpaxJIeHHs, B TOM YHCII€ CTaBKy BO3HATPaXKJICHUS B JIOCTOBEPHOM, T'OJIOBOM,
3¢ (HEeKTHBHOM, COITOCTABIMOM UCUYHCICHUH (pealbHyI0 CTOMMOCTD) Ha JIaTy OOpaIlleHHsl KIIMEHTa;

5) ycrmoBus TpPOAJICHHS CpOKa BKJIaga 0O€3 3aKIIOYeHHs JOMOJHHTEIBHOTO COTJIANICHUsS (IIpH
HaJTUYHH ),

6) BO3MOYKHOCTD TTOTIOJTHEHHSI BKJIA/1a, KaITUTAIH3aINN;

7) yCTOBHSI OJTHOTO MJIM YACTUYHOTO TOCPOYHOTO M3BATHS BKIAA;
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8) ycTaHOBIIEHHBIH 3aKOHOAATENbHbIMH akTamMu PecnyOmuku Kaszaxcran pasmep rapaHTHIHOTO
BO3MEILEHHS 110 TapaHTUPYEMbIM OAaHKOBCKUM BKJIaJaM.

17. OtHomenuss Mmexnay bankom u  KimeHTOM (Z€mO3UTOPOM/BKIAQIUUKOM) PETYIUPYIOTCS
3aKJIt0YeHHbIM JloroBopoM M 3akoHonaTenscTBoM PecrnyOnukn Kazaxcran, B pamkax kotoporo Kimenr
nepenaer, a baHk mpuHUMaeT JeHeXHbBIE CpeicTBa (IETO3UT/BKIIAa) B pa3Mepe U Ha CPOK yKa3aHHBIC B
3agBineHMH Kimenta u poroBope. baHk s 3auMcieHuss CyMMBbl BKJIaga OTKpbiBaeT KimeHty
cOeperatenbHBIN CUET, IPU ITOM 00s3yeTcs BHILIATUTh KiIMEeHTy cyMMy BKJIaja U BO3HArpaKAeHUE Ha
YCIIOBHSIX M B ITOPAAKE, IPEYCMOTPEHHBIX COOTBETCTBYIOLUM JOTOBOPOM.

18. Omnepanuu 1o cOeperaTeIbHBIM cueTaM MPOU3BOASITCS baHKOM Ha OCHOBaHUU:

1) mnnaTtexHbIX U KaCCOBBIX JOKYMEHTOB, COAEPKAIIMX NopydeHus Kirenrta u/umm ero 3akOHHOrO
IPEJCTaBUTENSA, TPETbUX JIML, BBICTYNAIOIIMX OT HMMEeHM KilmeHTa Ha OCHOBaHHMU HOTapHAIBHO
yIOCTOBEPEHHOM I0BEPEHHOCTH B COOTBETCTBUU C 3aKOHOATENbCTBOM PK;

2) T1peOoBaHMI TPETHUX JIUI], HE TPEOYIOMINX B COOTBETCTBUU C 3aKOHOJATEILCTBOM PecmyOnmku

Kazaxcran akuenra Knuenra;

3) pacnopsbkeHuss baHka, eciM OHO HE NPOTUBOPEUUT YCIOBHSM 3aKJIIOUYEHHOTO JO0rOBOpa U
3akoHoJaTenbCcTBY PecnyOnuku KazaxcraH.

19. Ecnu ynonHoMo4eHHbIM opraHoM baHka He yCTaHOBJIEHO MHOE, TO 10 YMOJIYAHUIO I pacueTa
BO3HArpaKJAeHus Mo Jenos3uram (Bkiaazam) bank um KimeHT npuHMMAalOT YCIOBHBIA NEpHOJ PaBHBIM
(haKkTHUIECKOMY KOJIMYECTBY AHEW B MECALE U YCIOBHBIN IoJ] paBHbIA 365 mHsaM. IIpu 5TOM yuuThIBaeTCs
(bakTHUecKuil CPOK pa3MeILeHHs ACHET Ha CUeTe C YUETOM JAONOJHUTEIbHBIX B3HOCOB M U3BATHA UX YaCTeH
(ecyii TaKOBBIE UMEITU MECTO).

20. BosnarpaxaeHue MmO Jeno3uTy (BKJIaay) BbBIUIAYMBAETCS B MOPSAAKE, YCTAHOBJIEHHOM
COOTBETCTBYIOIIMM JIOTOBOPOM. B 3aBucHMMOCTHM OT BMJIOB JAENO3UTOB (BK1Ian0B) baHk mnpumeHser
pasnuyHble TEepUOJbl HAYMCIEHUS UM  BBIJIATHl  BO3HATPAXAEHUS: E©XKEIHEBHO, €XEMECAYHO,
€XKEKBapTaJIbHO, pa3 B IO/, THOO €IMHOBPEMEHHO, B KOHIIE CPOKa JIeN0o3uTa (BKJIaa).

21. Ilpu BeIIIaTE BO3HArpakKACHUs IO BKJIaAaM (Jeno3uram) baHkoM Mpou3BOAMTCS ylepiKaHHe
[IOJIOXOJHOI0 Hajora, B3UMAaeMOIo y HMCTOYHMKA BBIILJIATHI, €CIU TaKO€ YAEpXaHHE IMPEeayCMOTPEHO
3akoHoJaTenbcTBOM PecnyOmuku KazaxcraH.

22. Bkuaj (1emno3ut) MOXKeT ObITh BOCTpeOOBaH B Jt000€ BpeMsl B MEPHOJ JIEHCTBUS 1I0TOBOpa Ha
YCIIOBUSAX U B MOPSAJKE, ONPEEIEHHBIM TOTOBOPOM, 32 UCKIFOUEHUEM JICTIO3UTa (BKJIA/1a), SIBIISIOIIETOCs
oOecnieueHrneM ucnoiaHeHus oos3arenbeTB Kinenrta nepen bankom unu TpeTbUMU JIMLAMU.

bankoBckue cuera

23. bank, B nensx mnpeaocTaBieHus KimeHTaM TOTHOTO mepedHs OaHKOBCKUX M HMHBIX YCIyT
OTKPBIBAET CIEAYIOIINE BUIbI CYETOB:

1) Tekymuii cuer;

2) cOeperarenbHbBIN CUET;

3) KOpPECHOHACHTCKHI CYeT.

24, MuHUMAaNbHBIH W MaKCUMaJbHBIM OCTATOK JIGHET Ha TeKymux cuerax KIimeHToB He
OTpaHUYUBAIOTCS.

25. JloroBop OaHKOBCKOTO cdYeTa (TEKYIIEero cueTa) SBIAECTCS OECCPOYHBIM, €CIIH HHOE HE
YCTaHOBJIEHO 3aKOHOAaTenbcTBOM PecnyOmmku KasaxcTan winu cornamieHiueM CTOpOH.

26. Crnmcanue CpeaCcTB CO cueTa MPOU3BOAUTCS B TMPEeNiax OcTaTKa JeHeT Ha 0AaHKOBCKOM CUeTe,
no ykaszanuto KilMeHTa, 3a HMCKIIOYEHHMEM CIydaeB, MPSMO MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecnry6nuku Kazaxcran, norosopom u BHJI banka.

27. IlpuoctaHoBIeHUE oOmepanuil Mo OaHKOBCKMM cueTaM, apecT W/WIW H3bSITHE JCHEr C
O6ankoBckoro cueta Knumenra 6e3 ero coriacusi mpou3BoaUTCS baHKOM B COOTBETCTBUHU C TPEOOBAHUSIMU
3akoHomarenscTBa PecryOnmuku KazaxctaH ©M Ha  OCHOBaHMHM — COOTBETCTBYIOIIMX — PEIICHHMA
(TOCTaHOBIIEHUI) YIIOIHOMOUYEHHBIX TOCYITAPCTBEHHBIX OPTaHOB.
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28. Omepauun 1o OaHKOBCKMM cyeTraM KIIMEHTOB MPOBOIATCS B TEUYEHHUE YCTAHOBIEHHOTO
orepanoHHOro 1HsA baHka, a Takke B IOCIEONEpAllIOHHOE BpeMsl MpU HAIUYUM TEXHUYECKOMH
BO3MOKHOCTH y baHka 1 110 cornacoBanuio ¢ noapasaeneaueM Kasznauelictsa banka.

29. Ilpu comepmiennn KiameHTOM BalOTHBIX omepanuii baHk pyKoBOJACTByeTcs TpeOOBaHUSIMH
BaJIIOTHOTO 3aKOHO/aTelnbcTBa PecnyOnuku KazaxcraH, mpy BBIMOTHEHUH (PYHKIMHM areHTa BaJIOTHOTO
KoHTpos. [lopsiok ocyliecTBlIeHUs BaJIOTHOTO KOHTPOJIA MPH MPOBEACHUM OMNEpaluid KIMEHTOB -
(GU3NYECKUX U IOPUIUYECKUX JIUI PETYIHpyeTcs, cooTBeTcTBYIommM BH/I.

30. Bce omepanuu ¢ HMHOCTPAHHOM BaJIOTOM MEXIy pe3uaeHTaMu U HepesuJeHtamu B PK
MIPOU3BOJIATCS B O€3HATMYHON opMe yepe3 ux 0AaHKOBCKHE CUETa, €CIIU 3aKOHOIATeIbCTBOM PecmyOmnku
Kazaxcran He ycTaHOBIIEHO Jpyroe.

31. Bce omepanuu ¢ HMHOCTpaHHOM BAIIOTOM MPOU3BOIATCA B TOPSJIKE, YCTAaHOBJICHHOM
3akoHogarenscTBoM PecnyOmnnku Kazaxcran, BH/| banka u jorosopamu, BKiro4asi, HO He OrpaHUYNBAsCh,
3alpeTOM Ha OCYLIECTBIECHUE PACUECTOB B NHOCTPAHHOW BaJIIOTE MEX Ay pesunentamu PK.

32. Ilo tpebGoBanuto KnueHTa M ero MOBEPEHHOTO JMIla baHK IpemocTaBiseT UM BBITHUCKY IO
cOeperareIbHOMY cUYeTy Ha OyMaKHOM HOCHTENe, a Takke npenocraBisier KimeHty mHpopmanuioo o
COCTOSTHMH BKJIaJia (I€T031Ta) 0 MHBIM KaHallaM CBsI31, Ha OCHOBaHHH MMCbMEHHOTO 3asiBJeHus Kinenra.

33. OTKpbITHE U BEICHHE KOPPECIIOHIEHTCKUX CYETOB OAaHKOB M OpPTaHHU3aIlMN, OCYIIECTBISTIOLINX
OTJeNbHbIE BHUIBl OAHKOBCKHX OINEpalUid, MPOU3BOJIUTCS HAa OCHOBAHHMM 3aKIIOYEHHOI'O JIOTOBOpa/
COTJIAIICHUsS] 00 YCTAaHOBJICHUU KOPPECMOHACHTCKUX OTHOIICHHUM MOCJIE MPEACTABICHUS MTOJTHOTO MaKeTa
JOKYMEHTOB JJiIsl OTKPBITHS cueTa, MPEAyCMOTPEHHOTO 3aKOHOJaTenbcTBOM PecnyOmuku Kaszaxctan u
BH/I banka.

Kpenursl

34. OcymectBieHne baHKkOM 3aeMHBIX onepanuii IPOBOAUTCS HA YCIOBUAX IUIATHOCTH, CPOYHOCTH
Y BO3BPATHOCTH, B COOTBETCTBUU C 3aKOHOaTeascTBOM Pecryonuku Kazaxcran u BH]I banka, a Takxke
IIPU YCJIOBUY HAJIMYMsI MUCbMEHHOTO coryiacus 3aeminuka (KimenTa) Ha npeiocraBieHue cBeleHHH 0 HeM
M 3aKII0YaeMOW CIeNKe, a TakkKe HH(POPMAIMU, CBS3aHHOM C WCHOJHEHHEM CTOPOHAMHU CBOUX
00513aTeNbCTB, B 023y JaHHBIX KPEAUTHBIX OIOPO U MMCbMEHHOI'O COTJIaCHsl Ha BBIAAYY KPEIUTHOIO OTYeTa
KpPEAUTHBIM OIOpO MOITyYaTeso KPEAUTHOTO OTYETA.

35. BsaumooTtHomeHnust mexny bankom m KimeHTOM IO KpeIuUTHBIM MPOLYKTaM CTPOATCA Ha
JIOTOBOPHOW OCHOBE (KpenWTa, 3ajiora, rapaHTUH, aKKpeIUTHBa U T.l.) YCTaHOBIEHHOro ¢opMara, Ipu
9TOM JIOIyCKAeTCs 3aKI0YEHHE TaKuX JJoroBOpoB B paMKax COTJIAIIEHUN O MPEIOCTABIEHUN KPEIUTHOU
JTUHUH, J{oroBOpOB NMPUCOETUHEHUS U UHBIX PAMOYHBIX TOTOBOPOB.

36. Jlo 3akmouenus JloroBopa 3aiima/3asBieHUS O MPHUCOEIMHEHUH bBaHK JOMOJHUTEIHHO
npeactasisieT KinueHTty B ycTHOH (hopMe CIeayromyo HHHOPMAITHIO:

1) cpok npenocTaBieHus 3aiima;

2) mpenenabHyI0 CyMMY U BaJIOTY 3aiima;

3) BUJI CTaBKM BO3HArpaxieHus: (pUKCHpOBaHHAs WM IJIaBaroIlas, MOPSAI0K pacyera B Cllyyae, eCliu

CTaBKa BO3HArPAXKJACHUS SBIIECTCS IUIABAOLICH;

4) pa3Mep cTaBKM BO3HArpaxaeHus B roJoBbIx nporentax u ['9CB Ha naty obpamenus Kiuenra;

5) ucuepnbIBAOUINI MepeueHb U pa3Mepbl KOMHCCUN, Tapu(dOB U UHBIX PacXO/0B, CBSI3aHHBIX C

MOJIyYeHHEM M 00ciTyKMBaHueM (IorameHreM) 3aiima, B monb3y banka;

6) OTBETCTBEHHOCTh U pUCKU KineHTa B ciyyae HEBBIIIOJHEHUS 0053aTeIbCTB 10 JOrOBOPY 3aiiMa;

7) OTBETCTBEHHOCTH 3aJIOrOJaTeNsl, rapaHTa, MOPYYUTEIs] U UHOTO JIUIIA, SBISIIOIEroCsi CTOPOHOM

norosopa 06 obecrieueHnH 3aiima.

37. OcHOBHbIE HaIpaBICHUsI KPEAUTHOW nesTenbHOCTH baHka (GopMupyIOTCS ¢ yd4eToM OLIEHKU
SKOHOMHUYECKOW M colMaibHOM cutyanuu B PecmyOnumkm Kaszaxcran u ee IWHAMHKH, COCTOSTHUS
KPEIUTHOTO PhIHKA, YPOBHS OaHKOBCKOM KOHKYPEHIIMH U BO3MOXKHOCTeH camoro banka.

B nensix MUHUMHU3aLMU KPEIUTHOTO PUCKA 3a€M BbIIAETCS MPU HAIMYUU BTOPHUYHBIX MCTOYHUKOB
MoTalIeHus] KpenuTa - 3aJ0roBoe obOecledyeHue, JOCTaTOYHOE JUIs MOTalleHHs OCHOBHOTO J0ira M
BOo3HarpaxaeHus B coorBeTcTBru ¢ BH/I banka, a Takxke rapanTuil 1 Opy4UTENbCTB MIaTEKECTIOCOOHBIX
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HOJI u @JI. B kauecTBe COMMAAPHOTO OTBETCTBEHHOI'O 3a BBINOJHEHHE 00s3aTenbcTB Kimenta mepen
bankom mosxer BoicTynath Cozaemmuk (PJI nmu FOJI).

38. CraBku BO3HArpaXkJ€Hus IO KPEOUTHBIM MPOAYKTaM OTPaK€Hbl B COOTBETCTBYIOIIMX
JloroBopax B 3aBUCHMOCTH OT BaJIOThl, CYMMbI U CpOKa KpeJIuTa, KauecTBa OOecredeHus, KpeIuTHOM
uctopuu Knuenra u apyrux (pakTropoB B COOTBETCTBUH C YCIOBUSMH KPEUTOBAHHMS, B IPE/IEIaX Pa3MEpOB,
YCTaHOBJICHHBIX 3aKOHOaTeNbcTBOM PecnyOnuku Kazaxcran u nactosuumu [IpaBunamu.

39. B coorBercTBUM ¢ HOpMaTtuBHO-IpaBoBbIM akToM HBPK, permamenTupyrommm mnpasuia
WCUYUCIICHUS, YCIIOBUM JEWCTBUI IUIABAIOLIECH CTAaBKM BO3HArpaXKiaeHus, baHK MoOXeT NpHUMEHHTH
IJIaBAIOIIYIO CTaBKY BO3HAIPaKICHUSI.

40. Pa3zmep craBku '9CB paccuutbeiBaercst B coorBeTcTBHM ¢ HITA HBPK u He MoeTt npeBbIaTh
MaKCUMaJIbHOTO 3HA4YeHUs (pa3Mmepa), YCTaHOBJIEHHOTo 3akoHonatenbcTBoM PK, npu vactuunom
nocpounom noramenuu Knuenrom-®JI (3aemiukom) kpeaura bank mpou3BOAMUT mepepacyeT pazmepa
I'SCB c otpaxenuem B ['paduke noramenus, SBISIOMEMCS HEOThEMIIEMON YacThio JloroBopa.

41. Bpinauya xkpeauTa NpOU3BOJUTCS COTJIACHO YTBEPKIACHHBIM YIIOJIHOMOYEHHBIM OopranoM banka
YCIIOBUSIM, €MHOBPEMEHHO, JUOO MO3TAIHO B CPOKH, ompeneneHHbie JloroBopoMm. JloroBopamu MoOKeT
MIpelyCMaTpUBaThCS BO3MOXKHOCTh BBIIAYU KpEIuUTa HAJUYHBIMU J€Hbramu, JIUOO Oe3HATMYHBIM
[IEPEBOJIOM, HAIpPSIMYI0, B MOJb3y TPEThUX JIUL], IOCKOJbKY 3TO HE NPOTUBOPEUUT 3aKOHOIATEIBCTBY
Pecniy6nuku KazaxcraH.

42. IloramieHre OCHOBHOIO J10JIFa U BO3HArPAXACHUSI IPOU3BOAUTCS Ha €KEMECIYHON OCHOBE, JINOO
C MHOI MEepHOAMYHOCTHIO, COTJIACHO YCIOBUAM JlOroBOpa M B COOTBETCTBUH ¢ ['padukom morarieHus,
SIBJITFOIIUNCS HEOThEMJIEMO JacThio JloroBopa (3a UCKITIOYCHHEM cllydaeB, Koraa Hamuue ['paduka He
00s13aTeNbHO 0 3aKOHOAaTeNnbCTBY PecyOnuku Kazaxcran).

43. Jlns noraiieHus 3aiiMa MOTYT MCIOJIb30BaThCS Pa3/IMYHbIE METO/bI MTOTALICHUS, B TOM YHCIIE
o0si3aTeNbHBIE:

1) meTon nudGepeHIMPOBAHHBIX TUIATEKEH, IPU KOTOPOM IOTAIICHUE 33JOJDKEHHOCTH IO JIOTOBOPY
0AaHKOBCKOT0 3aiiMa OCYIIECTBISICTCS YMEHBIIAIOMIMMHUCS TUIATeKaMH, BKIIIOUAIOIIUMHU PaBHBIE CYMMBbI
I1aTeked 0 OCHOBHOMY JIOJITY U HAYMCIIEHHOE 3a OIPEJICTICHHBIN EPUO/ Ha OCTaTOK OCHOBHOTI'O J10JIra
BO3HArpaxKJcHUE;

2) MeTOoJ aHHYUTETHBIX IUIaTeXeH, Mpu KOTOPOM IOralleHue 3a/0JKEHHOCTH M0 OaHKOBCKOMY
3aliMy OCYIIECTBISI€TCS PaBHBIMU IIJIaTeXaMHU Ha TMPOTSHKEHWU BCEro Cpoka OaHKOBCKOIO 3aiiMa,
BKJIIOYAIOIMMHU YBEJIMUYMBAIOLIMECS IIJIATEKU 110 OCHOBHOMY JOJITY M YMEHBbUIAIOIIMECS IUIATEXH IO
BO3HArpaKJACHUIO, HAYMCICHHOMY 3a OINPEACIEHHBIM NEPHOJ Ha OCTaTOK OCHOBHOTO joira. Pasmepsl
MIEPBOTO U MOCIEAHETO IJIaTeKel MOTYT OTINYAThCS OT IPYTHX.

44. Iloramenue 3a70KEHHOCTH baHKy MOXkeT Tpon3BoAUThCS KIIMEHTOM MM TPETbUMH JIMLIAMHU B
HaJIMYHOM U Oe3Hanum4HoM mopsnke. [Ipu nmpocpouke ruiarexa Mo KpeauTy, W/WIU B APYTUX CIydasX,
npenycMoTpeHHbIX JloroBopom, baHk BmpaBe B OecCOpHOM MOpsIKe MyTeM HPSIMOro J1e0eTOBaHUS
cnycarb CyMMY 3aJ0JDKEHHOCTH ¢ JIOObIX cueToB KimenTa, rapanTta/mopyuyuTens W/WIM TOJYYUTh
yJIOBJIETBOPEHHE M3 CTOMMOCTH 3aJI0TOBOI'0 UMYILIECTBA, KaK BO BHECYI€OHOM, TaK U B Cy1I€0HOM MOpsIKE
B COOTBETCTBUU C yCJI0BUAMHU JloroBopa, JOroBOpOB 3aJI0Ta U MHBIX COTJIAIICHUH.

45. TlockonbKy HHOE HE YCTAHOBIIEHO 3aKoHOaTenbcTBOM Pecny6nnku Kazaxcran: (1) noramenue
KpPEIUTOB MOXET OCYIIECTBIAThCS HampsiMmyto banky, mocpeactBom Cuera morameHus 3aiiMa, a Takxke
OpsMbIM  1€0€TOBAaHHMEM CUETOB Ha OCHOBAHMHU IUIATEXHBIX OpIEpoB; (2) mpsimoe nebeToBaHue
3aJI0JKEHHOCTH MOJKET OCYIIECTBISATHCS Ha BCE CyMMBI OCTaTKa JICHEr Ha CUETEe B pa3Mepe dacTu/Bcen
3aJJ0JDKEHHOCTH. B3bIckaHue MPOCpPOYEeHHON 3aJI0JKEHHOCTH HAa OCHOBAHMHU IIJIATEKHOTO TPEeOOBaHUS
OCYIIIECTBIISIETCS] B COOTBETCTBUHU € 3aKoHOAaTenbcTBOM Pecrybnuku Kasaxcran.

V. TpeboBanus k npuHuMaeMomy bankom odecneyeHunro

46. B xauectBe oOecrieueHHsI UCHIOJIHEHUs1 00s3aTenbcTB Kimenra no 3aiimam bank mpunumaer B
3aJI0r JTUKBHUJIHOE, HE M3BATOE U3 I'Pa)IaHCKOro 000poTa MMYIIECTBO (B T.4. MMYIIECTBEHHbIE IIpaBa),
orBevaroniee TpeboanusM BHJI banka, permamentupyromme yrpaBiieHHe/paboTy C 3aJOTOBBIM
obecreyeHreM, IpUeM B 3aJI0T, KOTOPOro He TPOTUBOPEUUT 3aKOHOAaTeNbCTBY PecyOnuku Kazaxcran, a
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TaKXKe€ TapaHTUW/ TOPYUYHUTENbCTBA (U3UUYECKUX U IOPUIMYECKHX JIUIl B COOTBETCTBUU C
3akoHoaarenbcTBoM PecryOnuku Kazaxcran m BH/I banka.

47. CooTHOIIEHHE OTICIBHBIX BUJOB 3aJOrOBOr0 OOEcreueHHst B OOIIEH CTPYKType 3aJIorOBOTO
obecrneyeHus 1o 3aiiMaM peryJiupyercst COOTBETCTBYIOLUIMM OaHKOBCKMM MPOIYKTOM, a Taxke BH/I banka.

48. OxoHYaTeIbHOE pEUICHHE O MPUHSATHU HMYIIECTBA B Ka4yeCTBE 3aJIOTOBOTO OOECIICUEHUS
IIPUHUMAETCS COOTBETCTBYIOLIUM YIIOJTHOMOYEHHBIM opraHoM banka.

49. Ilpu NpuHATHYU B KQYECTBE 3aJI0TOBOTO 00ECIICUEeHHUS HEIBUKUMOTO UMYIIIECTBA 0053aTeIbHBIM
YCIIOBHEM SIBIISIETCS COOJIIOAICHUE COOTHOILEHMs MoKa3aTtesell 3aem/3anor (OTHOIIEHHE CyMMBbI 3aiiMa K
3aJI0TOBOM CTOMMOCTH HEJIBUYKMMOTO 3aJIOTOBOT0 OOECIeUeHus) B COOTBETCTBUU ¢ TpeboBanusimu BHJ
banxka.

50. OcHoBHbIE TpeOOBaHUs, IPEABIBISIEMbIE K IPEIMETY 3aJI0Ta!

1) wuMylIecTBO JOKHO 00J1a1aTh JIMKBUIHOCTBIO, 00€CIIeYrBaeMOll 10CTaTOUHON CTaOUIbHOCTHIO
LIEH U CII0KUBLICHCA KOHBIOHKTYPOU PBIHKA HA TAKOE UMYILIECTBO;

2) HMYyIIECTBO JOHKHO OBITH CBOOOJHO OT OOpPEMEHEHHMs IMpaB U TPEOOBAHUN TPETHUX JIMII, 3a
HCKJIIOYEHUEM CIIy4yaeB, KOrJa yIOJHOMOYEHHbIM opraHoM baHka mpuHUMaeTrcs pelieHue o MPUHATUY B
3aJ10T MMYILECTBA B MTOPSI/IKE IIepe3aora;

3) oOs3arenbHO HAJIWMYUE JOKYMEHTOB, HEOOXOAMMBIX IS PAacCMOTPEHHsS 3asBOK Ha
IIPEJOCTaBIEHUE KPEIUTOB, BBITYCK I'ApaHTUH U aKKPEIUTUBOB, ONPEAEICHUS 3aJI0TOBOM CTOMMOCTH U
perucTpanmy rpasa 3aj0ra Ha UMyIIECTBO U JJI UHBIX, HE00X0AUMbIX baHKky Leneil.

B 3aBucuMocTH OT BHAAa UMYIIECTBA, NPEAJAaraeMoro B 3aJOr, OCHOBAaHHMS M MOpSAJKa €ro
npuoOpeTeHUs B COOCTBEHHOCTh, MOTYT OBITh 3aTpe0OBaHBI MHBIE JOKYMEHTHI, HEOOXOIUMBIC IS
YCTaHOBJICHUS 1eHICTBUTEIBLHOM MPUHAUICKHOCTH UMYILECTBA 3aJI0T01aTENI0 U OKOHYATEIBHOTO PEeIIeHUS
BOIIPOCA O MPUHATUH NPEIaraéMoro UMyIIECTBa B 3aJI0T.

He npunMMaroTcs 10KyMEHTbI, UMEIOLIHE OAYUCTKH JIMOO0 MPUITUCKHU, 3a4ePKHYThIE CII0BA U UHBIE HE
OTOBOPEHHBIE UCTIPABIICHNUS, JTNOO BBI3BIBAIOIINE COMHEHHUS B MX MOMJIMHHOCTH. JJOKyMEeHTH HE00X0IMMO
IPENOCTABMIATh B MOAJMHHUKE UM HOTAPUAIBHO YOCTOBEPEHHBIX KONUAX JINOO B 3JIEKTPOHHOM BUJE,
Ha HOCUTEJISIX U IO YCTaHOBJIEHHBIM /[0roBOpoM KaHasiaM CBSI3HU.

4) orcyTcTBHE Y 3a70r0AaTeNs 3a/10JDKEHHOCTH IO HAJIOraM U JIpYTUM 00s13aTebHBIM IJIaTeKaM
B OIO/IKET, a TaKXkKe 3a/I0J>KEHHOCTH I10 yIJIaTe KOMMYHAJIbHBIX YCIYT, @pEHHOM MJIaThl U JIp. IIJIaTeXeH,
KacarolUXcs NMpeIMeTa 3aJ0ra, 3a HCKIIYEHUEM ciydaes, onpeneneHHslx BH/I banka;

5) obecrieyeHre COXPAHHOCTH 3aJIOTOBOTO HMMYIIECTBA OCYIIECTBIsieTcsl 3anoroaareneMm. bank
(dunnain) ocymecTBIsSET OXpaHy 3aJ0rOBOI0 MMYIIECTBA B ClIyyae HEOOXOIUMOCTH B COOTBETCTBUU
¢ TpeboBanusamu 3akoHoaarenscTBa PK 1 qoroBopom 3asora;

51. CrpaxoBaHHE HMMYILECTBA, SBJISAIOLIETOCS MPEAMETOM 3aji0ra, MPOU3BOIUTCS 3allorofaTesieM
(Knuentrom) B cOOTBETCTBHHM € 3aKOHOAATENLCTBOM PecnyOnuku Kazaxcran, B HEOOXOIUMBIX Clydasx -
no TpeboBanuio banka B coorBercTBuM ¢ ero BH/I.

52. B pamkax nporpamMm po3HHYHOTO (UIIOTEUHOT0) KPEAUTOBAHUS, IPOrpaMM KpPeIMTOBAHUS MaJIOTO
U cpeiHero Ou3Heca, B 3aJOI MOTYT NPUHMMAThCs BHJIBI UMYyIlecTBa, onpexaeneHHsle BHJ[ banka,
perJaMeHTHPYIOIIMMH YIIpaBJIeHHEe/paboTy € 3aJI0rOBBIM 00ECTIEYEHHUEM U PETYIHUPYIOLIUMH PO3HUYHOE
(MnoTeYHOe) KpeIUTOBaHNE, KpEIMTOBaHHE MAJIOTO U Cpe/IHEro Ou3Heca.

53. Ilpu paccMOTpeHUH BOIIPOCOB O MPEJOCTABICHUHM KpPEAUTOB (TapaHTUM, AaKKPEIUTHUBOB)
YUUTBHIBAIOTCS TNPUOPUTETHI TpU BbIOOpe 3aioroBoro obecrieueHusi, ycraHoBineHHele BHJI banka,
perIaMeHTHPYIOIIMMH YIIpaBiIeHUE/paboTy C 3aI0TOBBIM 00ECIICYCHUEM.

54. OGecrieuenuem mo BbIZaBaeMbiM baHkoM 3aiimMaM (KpeauTam) MOXKeT OBITH 3aylor (3aKjan)
moboro npuemsemoro A banka umyniectsa (BKiIrodas JeHbIU, IEHHbIE OyMaru U UHbIE (PMHAHCOBBIE
WHCTPYMEHTHI, ABM)KMMOE M HEIBMKMMOE MMYLIECTBO, UMYILIECTBEHHBIE U WHBIE NpaBa), FapaHTHHU U
MOPYYUTEIBCTBA TPETHUX JIMI, HEYCTOMKa M Jpyrue npuemiemsbie st banka crmocoObl oOecnieueHus
BO3BPAaTHOCTHU 3aiiMOB (KpEAUTOB), MPEAYCMOTPEHHBIE 3aKOHOAaTeNbcTBOM PecniyOnuku Kazaxcran mnm
JIOTOBOPOM.

55. 3ameHa 3aJ10roBOro MUMyIIECTBa, MOHUTOPHUHT U MHBIE YCIIOBHSI yCTaHABINBAIOTCS 3aKIFOUEHHBIMU
noroBopamu 3asiora 1 BH/[ banka.
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56. Bce pacxonpl, cBS3aHHbBIE C MOJATOTOBKOI oT4yeTa 00 OLIEHKE MMYIIECTBAa M oIuiare coopa 3a
IIPOBE/ICHUE PEruCTpaluy J0roBopa 3ajora/ JOMOJIHUTEIBHOIO COIVIAlIeHHUs K JOroBOpYy 3ajora
MMYIIECTBA B YIOJIHOMOYEHHOM OpraHe/JHIle, OCYIIECTBIIAIONEM PEruCTPalMIO MPaB Ha UMYIIECTBO U
CHIEJIOK C HUM, a TaK)K€ PacXo/ibl, CBA3aHHBIE C IIEPEOLIEHKOM 3a710roBOro o0ecrnevyeHus, Bo3IaratoTcs Ha
3aeMIuKa (3aJ0ro/laTels), €Clii MHOe TPEeOOBAaHUE HE OMPEICIICHO JTOTOBOPHBIMH OTHOIICHUSMU W/WIH
BHJ/I banka.

VI. IlpenesbHbie BeJIMUYMHBI CTAaBOK U TapudoB Ha npoBegeHne 0aHKOBCKUX ONepanuni

57. IlpenenbHble BETMYMHBI CTaBOK M TapuQoB Ha MpoBeeHNne OAHKOBCKUX ONEPAIil OTPaXKEHBI
B I[Ipmnoxenusx NeNe 4 u 5 k IIpaBunam. Konkpernsie craBku u Tapudsbl, mpumeHseMble Kk Kimmenram B
pamkax [Ipunosxxenunii, otpaxkarorcs B JloroBopax.

VII. IlpeaenbHble CPOKU NPHHATHS PeLICHUsI 0 MPeJI0CTABJICHUN OAHKOBCKHUX YCJIYT

58. IIpenenbHble CPOKM MPUHATHUS PEIIEHHs O MPEJOCTABICHUM OAHKOBCKUX YCIYyI OTpPa’KeHbl B
[Tpunoxennn Ne 6 k [IpaBuiiam, 1 MOTYT OBITH H3MEHEHBI 110 TPEOOBAHUAM 3aKOHOIATENILCTBA PecryOmku
KasaxcraH.

VIII. Ilopsiaok paccmorpeHusi oOpamenuii KimeHTOB, BO3HHKAIOIIMX B IHpolecce
NpeaocTaBIeHUus1 0aHKOBCKHUX YCJIYT

59. Knuentsl BmpaBe oOpamatecsi B baHk ¢ kajmo0amMu M MPENOKEHUSIMH IO BOIMPOCAM,
BO3HUKILIMM B TMpoOIecce IMPEeNoCTaBlIeHUs OaHKOBCKMX YCIyI, MHBIM BONpPOCAM, CBSI3aHHBIM C
nesitenbHOCThIO banka, mo3BonuB B Call Center banka mu60 octaBuB coo0IIeHHEe Ha KOPIIOPATUBHOM BeO-
caiite banka www.bcc.kz.

60. Paccmorpenne bankom obOpamenuii KinueHTOB ocyliecTBiseTcss B MOPSAIKE, YCTaHOBICHHOM
3akoHoaarenscTBoM Pecnyonuku Kaszaxcran, IlpaBunamu u maeimu BHJ banka. bank ocymecTsisier
paboty co cneayroummu oopamieHussMu KineHros:

1) nUCbMEHHBIMU OOpALIEHUSIMH, OCTYIUBIIMMUA HapOYHO, [TIOYTOBOM CBSI3bI0, HA DJIEKTPOHHYIO
NouYTy M HHTepHeT-pecypc banka. Ilpm HapoyHOM NpeACTaBICHHWH MUCBMEHHOro oOpamieHus baHk
MIPOCTABJISIET OTMETKY Ha KOITUHU OOpaleHHs, TOATBEPIKIAIOIIYIO0 €0 MPUEM;

2) yCTHBIMU OOpAIIeHUsAMH, MOCTYIHUBIIUMH 10 TeIePOHY U MPU HEMOCPEICTBEHHOM IMOCELUIEHUN
Kmuentom banka. OOpamenusi, mnoctynuBire B bank B ycTHOM Qopme, paccMaTpuBarOTCs
HEe3aMeJUIMTENbHO M, €CIM €CThb Takas BO3MOXHOCTb, TO OTBET Ha yCTHoe oOpamenue Kimenra
npenocraBisercs cpasy. B cioyuae, ecnu ycTHoe oOpalieHHMe HE MOXKET ObITh pa3pelieHo
He3aMeJUIMTENbHO, OHO M3naraercst KimeHToMm B mUCbMEHHOW (opMe M ¢ HMM BeeTcss paboTa, Kak C
MCbMEHHBIM oOparienreM. KitneHT nngopmupyercs 0 HeoOXOJUMBIX IPOLEAYpax JUIsl MOJIYyUYEHHs OTBETa
U CpOKaxX pacCMOTPEHUS TaKUX OOpalleHui.

Otka3 B npueme oOpalieHnii He JOMyCKaeTcs, IPU ATOM HE MOJUIEKUT PACCMOTPEHUI0 aHOHUMHOE
oOpalleHune, 3a UCKITIOUEHHEM CITy4aeB, KOIJla B TAKOM OOPAIEHUH COAEPIKATCs CBEACHUS O TOTOBSAIIMXCS
WJIM COBEPILEHHBIX MPECTYIUIEHUAX JINOO0 00 yrpo3e rocyJ1apCTBEHHOM MM 0OLIECTBEHHON O€301MacHOCTH
U KOTOPOE MOJUIEKUT HEMEUIEHHOMY IIEPEHAIIPABIICHUIO B TOCYJaPCTBEHHBIE OPTaHbl B COOTBETCTBUU C
X KOMIETEHIINEN.

61. HesaBucuMo OT KaHalOB IOCTYIUIEHHMSI PETUCTPAlMM IOAJIEKHUT BCS KOPPECIOHACHLNSA,
TpeOyromias y4era, UCIIOJTHEHHS U/UJIM OTBETA, UCIIOIb30BaHMSI B CIIPABOYHBIX IIEJIAX.

62. YnonnoMoueHHbIe 1MIa baHka IpoBOAST AMYHBIM pueM KIMEHTOB M UX NpEACTaBUTENEH HE
pexe OTHOTO pa3a B MeCAIl corjacHo rpaduky mpuema, yreepxkaennomy YJI banka. [Ipuem npoBoautcs
0 MeCTy HaxoxaeHus banka w/mnm ¢unmana banka B ycCTaHOBICHHBIE M JIOBEIEHHBIE /10 CBEIEHUS
KmuentoB, nam u yacel. Eciin oOparmienue He MoxkeT ObITh paspemeno YJI banka Bo BpeMs nmpuema, OHO
nznaraetrca KinreHtoMm B mucbMeHHOU (hopMe U ¢ HUM BesieTcsi paboTa Kak ¢ MMCbMEHHBIM O0paIleHUueM.

63. Ilucomennsie oOpamienuss KinuentoB peructpupytores B XKypHane perucrpanuy MucbMEHHBIX
oOpamieHuii, cojaepkameMm pekBu3UThl B coorBercTBUM ¢ BHJ[ banka. OGpamenue Kiuentos
paccmarpuBaeTcss B TedeHHe |5 (MATHaguaTH) KajdeHIapHbIX IJHEW co JHsA mocTymieHus B bank, 3a
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UCKJIIOYEHHEM CIy4yaeB, KOTJa JJIsl PAcCMOTPEHHUs He TpeOyeTcsl TMOJy4eHHUs JONOJHUTEIbHOMN
nH(pOpPMaUH/TIPOBEPOK.

64. Kiuenty BblmaeTcs TOKYMEHT, MOATBEPXKAAIONINI MPUEM €ro MHUChMEHHOTO OOpalleHHs Ha
OyMa)KHOM HocuTelle, 1100 J1e1aeTcsl COOTBETCTBYIOIIAs OTMETKA Ha KOMMU OOpaLeHHUS.

65. OOpamenuss KinueHToB 1o TenedoHy perucTpupyroTcs. 3amuch Telne(OHHBIX pPa3rOBOPOB C
KineHTom mpou3BoANTCS € €ro coriacus Npu yBEJOMIIEHUU 00 3TOM B Hayajle pa3roBopa.

66. OOparmenus, noctynusime B bauk B ycTHO# dopme (1o TeneoHy Wil IpH TMYHOM [TOCEHIICHUN
Knunenrom oduca banka), paccmarpuBaroTcs He3aMeUIUTENIBHO U €CJIN €CTh TaKasi BO3MOXKHOCTh, TO OTBET
Ha ycTHOe oOpamenne Knnenra mpenocrasisercst cpa3y. B cinyyae, ecnu ycTHoe oOpalieHue He MOXKET
OBITh Pa3peIIeHO He3aMeUIUTENIbHO, OHO u3iaraercs KineHToM B MUCbMEHHOW ()OopMe U ¢ HUM BeJeTCs
paboTa Kak ¢ MUCbMEHHBIM oOpameHneM. KimeHT nHpopMHupyeTcs 0 HEOOXOIUMBIX HpOoIeaypax A
IIOJIyYEHHs OTBETA M CPOKAX PACCMOTPEHHUS TaKUX OOpaIleHUH.

67. bank obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE 00paIeHUI
KnunentoB u uHGOpMHUpYET UX O pe3yJsibTaTax pacCMOTPEHHs 0OpallleHUH U MPUHATHIX Mepax, B cllydyae
HEI0CTaTOYHOCTH MPECTABICHHON MH(POPMAIINH 3alPALIHBACT JOMIOJHUTEIbHBIE JOKYMEHTHI M CBEACHUS
y Kiuenra. [Ipu ycnoBun 060CHOBaHHOCTH W mpaBoMepHOCTH oOparieHus Kimenra bank npuHumaer
pemeHre 00 yCTpaHEeHHH HApyIIESHHs 1 BOCCTAHOBJICHUH TPaB M 3aKOHHBIX WHTepecoB KimenTa.

68. Ilucemennsiii otBer KimeHTy o pesyiabratax —paccMOoTpeHHus —odopmisieTcs  Ha
TOCYJApPCTBEHHOM SI3bIKE HJIM SI3bIKE OOpAaIlEHHs, MOAMUCHIBACTCS YIOJTHOMOYECHHBIM JHIIOM baHka u
Hanpasisiercst KimmeHTy 1o rnoure 3aka3HbIM IMCbMOM C YBEOMIIEHHEM WU ITyTEM BPYUYEHHUS 1101 POCIIUCH
TUYHO B pyk: mpu siBke Kimenra B baHK, ¢ OTpa)keHHEM COOTBETCTBYIOIIEH OTMETKH B JKypHaJe
peructpanuii nucbMeHHbIX oOpameHuid. Ilucbmennblii otBer Kimenrty, obpaTtuBmemycs B bank 1o
9JIEKTPOHHOM I10YTE, HAIIPABJISETCS €MY TAKXKE 10 AIEKTPOHHOM II0YTE Ha AJIEKTPOHHBIN a/Ipec, yKa3aHHbINA
B €ro OOpaIleHUH.

IX. IIpaBa u o0si3anHocTH banka u KiimeHTa, MX 0TBeTCTBEHHOCTh

69. IlpaBa u oOs3anHOCTH banka m KimeHTa, MX OTBETCTBEHHOCTH OIPENEISAIOTCS IPAXKIAHCKUM
3akoHojaTenbcTBOM PecryOnuku KaszaxcraH, MHbIMM HOpMaTUBHBIMU NpaBoBbiMH akTamu PK, BH]]
banka, a Takke COOTBETCTBYIOILMMH JOIOBOpaMU OAHKOBCKOTO OOCTY>KMBAaHUS M MHBIMHU JOTOBOPAMHU
banka ¢ Kinmentamu.

70. bank wu KnumeHT BhOpaBe OCYLIECTBIATH BCE JEMCTBHS, KOTOPHIE YCTaHOBJIEHBI
3akoHojaTtenbcTBoM PecnyOnukn Kaszaxcran, nHactosmmmu [IpaBunmamu u JloroBopom (mepedeHb
o0si3aTeNbHBIX W JOTOBOPHBIX NpaB M o0si3aHHOCTEeH ycTaHoBiIeH CTaHAAPTHBIMU YCIOBUSMHU U
3asBICHUSIMU O IPUCOECTUHEHUN ).

71. Knuentr o6s3aH u3yuuth [lpaBuna, Tapudsl u craBku, ycnoBus JloroBopa, mporpaMMbl
KpPEIUTOBAHUSA U MHBIX OAHKOBCKUX MPOJIYKTOB/YCIyr, M 3aKoHojAaTenbcTBO PecrnyOnmku Kaszaxcrah.
He3nanue ykazaHHBIX JOKYMEHTOB M HMH(OpManuu He ocBoOoxgaer KimeHTa oOT Hajexaliero
UCTIOJHEHUS CBOMX 00s13aHHOCTEH 10 JIoroBOpy M OTBETCTBEHHOCTH.

72. bank, B pamkax tpeboBanmii [IOJJ®T u BHJI banka, umeeT nmpaBo BBOIUTH ONMpE/EICHHBIC
TpeOOBaHUs, IPUOCTAHOBUTh, OTPAaHUYMBATh onepaluu KiueHrta, u/uiam npekpaTuTh J1eJ10BbIe OTHOIIEHUS
¢ Knuenrom, B TOM umcie, B ciayyae HEBO3MOXKHOCTHU IMPOBEPKU JOCTOBEPHOCTH IPEIOCTaBICHHBIX
Knuenrom cenenuii mubo HenpenctaBieHuss KinnentoMm cBefeHuit 1 mHGOpMaluu, HEOOXOIUMBIX JUIS
oOHOBIIeHH JaHHbIX 0 KinenTe (ero npeacraBurene) u 6eHeuinapHoM COOCTBEHHHKE, a TAKXKE B CITydae
BO3HUKHOBEHHUSI B Ipolecce oOcimykuBaHus KimeHTa Mogo3peHuil o TOM, 4TO JeJIOBBIE OTHOIIEHUS
ucnoib3ytorcesa KimeHTom B essax Jieraau3anuy (OTMbIBaHUS ) JOXOI0B, TOJTYYEHHBIX TPECTYTHBIM ITyTEM,
(buHaHCHpOBaHUS TeppopH3Ma U (MHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYKUS MAaCCOBOTO YHUUTOXKEHUS.

73. Knunent o0s3aH oOIUlauMBaTh BCe NpUUYUTaromMecs baHKy CyMMbl KOMHMCCHUMN, TJIATeXKU 3a
IIPEIOCTABIIEHHBIE €My YCIYTHM WIH JPYT'HME€ OTOBOPEHHBIE CyMMBI COIJIACHO YCIIOBHSIM 3aKJIIOUEHHOTO
norosopa Mexay Kinuentom u bankowm.

74. KiMEeHT HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOE MCIIOIb30BAaHUE MAPOJIEH, UX HEpasIJlalleHue,
KOH(MUIOEHIMANIBbHOCT U Oe3omacHoe  XpaHeHue. Ilpu  BO3HUKHOBEHUH  TOAO3PEHUS, YTO
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KOH(HIEHIMATIbHbIE JaHHBIE CTald HM3BECTHBI TPETbUM JHuaM, KiHMeHT o0s3aH He3aMeIUIMTENbHO
obpatuthes B Call Center unu Onmmxkaiiiiee otnenenue banka. baHKk He HECET OTBETCTBEHHOCTH TEpe/T
KinenToMm B ciyuae, eciiv HapoJiy CTally U3BECTHBI TPETHUM JIMLIAM 10 IPUYMHE UX YTEPH, HEKOPPEKTHOTO
ucnosib3oBanus Knuentom.

75. KnueHT BnpaBe moiy4yarh BCIO HEOOXOIUMYIO0 HH()OPMAIIHIO O CyMMe JICHET, HaXOAAIINXCS Ha
ero cyerax B baHke, MpoM3BENEHHBIX 10 HUM OIEpalMsIX, a Takke HHPOPMALUIO, CBSI3aHHYIO C
UCTIOJTHEHUEM UM CBOHMX O0S3aTENbCTB, B MOPAIKE, MPEIyCMOTPEHHOM 3aKIOYeHHBIM JloroBopoMm u
3akoHoJaTenbcTBOM PecnyOnuku KazaxcraH.

76. bank BmpaBe TpeboBaTh, a KimeHT 00s3aH MpenoCTaBiATh JOKYMEHTBHI, HEOOXOIMMBIE IS
OTKPBITUS TEKYLIEro cyeTa/cyera Aeno3uTa (BKJIaaa), BHIIYCKA MIATEKHON KapTOUKH, 3aKIIIOYEHUS UHBIX
JIOTOBOPOB JUISL TPEJOCTaBIeHUs] OAaHKOBCKMX YCIYI, a TakXe IPeIOCTaBIATh APYTHe CBEIACHUS,
HEoOXOAMMBIE MAJIs TNPOBEICHMs ONepalMid IO TEeKyLleMy cueTy/cueTy OaHKOBCKOrO BKJIaJga WIIU
OCYIIIECTBIIEHUS UHBIX OAHKOBCKMX OIEpaLHii.

77. baHk BrnpaBe B3bICKMBATh NpHUUTAIOIMECs baHKy miaTtexu 3a NpeaoCTaBICHHbIE UM YCIyTH
WIN JIPYTHE OrOBOPEHHBIE CYMMBI COIJIACHO YCJIOBHUSAM 3aKJIIOYEHHOIo AoroBopa Mexay Kiuentom u
bankom, nmytem GeccriopHOro crnucaHus / mpsMoro 1ebeToBaHus JeHer ¢ 0aHKOBCKUX cueToB KimeHra, a
TaKKe OIMMOOYHO 3a4KCIICHHbIE Ha CYeT (-a) JCHbI'H, B HAIIMOHAJIHHOH W/MIM WHOCTPAHHOW BAIIOTE
(He3aBHCUMO OT BaJIOTHI cyeTa) B nopsjake, JloroBopom u 3akoHoarenbcTBoM PecniyGnuku Kazaxcran.

78. B cnyuyae HEMCHOJIHEHUS W/WIM HEHAJUIekKAIero UcronHeHus: bankom ninn KimeHToM cBOMX
00513aTeNIbCTB 1O JJOTOBOPY 3aKJIOUYEHHOMY Mexay HuMH, bank uinu KiMeHT HeceT OTBETCTBEHHOCTDH B
COOTBETCTBHUH C YCIIOBUSIMU COOTBETCTBYIOILIETO JOIOBOpA.

79. bank u Kiuentsl 00s3aHbl COOMIOAATH YCIOBUS JOrOBOpA, MCIOJHATH OOS3aHHOCTH,
BO3JIO’KEHHBIE Ha HUX YCIIOBUSIMU JJOTOBOPOB. JloroBopaMu MOTyT ObITh IIPEyCMOTPEHBI HHBIE YCIOBHUS,
B 3aBUCHUMOCTHM OT BHUJA NPOJYKTa, MCKJIIOYAIOIIME WM OTrPAHWYMBAIOLINE OTBETCTBEHHOCTh CTOPOH
(obcTosiTenbCTBA HEMPEOJOIUMON CHIIbl ((hopc-Ma)xop), OTCYTCTBHE BMHBI, HEHAJJIEkKAllUe JEHCTBUS
IIPOTHBOIIOJIOKHON CTOPOHBI I0rOBOPA U T.[1.).

80. bank BIipaBe OTKa3aTh B aKLIENTE U UCIIOJIHEHUH yKa3aHus (mopydeHus) Kimenra B oTHOIIEHUT
iarexxa/nepeBosa KimeHrta, ocyliecTBiIsieMOro yepe3 MHOCTPAHHBIM OaHK, B Cilydae BO3HHUKHOBEHUS
pUCKa OTKa3a MHOCTPAHHOTO OaHKa B IPOBEJECHHWU TaKOIo IJIaTe)ka/lepeBoja WIM 3aMOpaKMBaHUU
(6noxupoBanun) neHer Kmmenra. KimeHT HeceT pHuck 3amopakuBaHUs (OJOKHPOBaHUS) JI€HEr MpH
MHULMUPOBAHUY IIIaTeXka/mepeBojia 4epe3 MHOCTPaHHbIM OaHK 1100 HEBO3MOXKHOCTH HCIOIHEHUS
bankoMm cBouxX 0053aTeNBCTB B pe3yjbTaTe OTKa3a MHOCTPAHHOro OaHKa B NMPOBEJCHHUHU IJIaTexell u
1epeBoAoB B noib3y banka ninu Knuenra.

81. bank He HeceT OTBETCTBEHHOCTHM B Cily4yae BO3HMKHOBEHMsS JCHUCTBUM, perieHui
(TTocTaHOBIIEHUH, PAaCTIOPSDKEHUH M T.J.), CAHKIWH, TPUMEHSIEMBIX MEXIYHapOIHBIMU OpTaHH3alUsIMHU,
MHOCTPAaHHBIMU TOCYJApCTBEHHBIMH W/WIIM HETrOCYAapCTBEHHBIMU OpraHaMH M OpraHM3alusMH, B
pe3ynbTare KOTOPBIX BO3HHUKHET HEBO3MOXKHOCTh HCIOJHEHHS baHKOM CBOMX 00s53aTeNbCTB Iepea
KnueHToM B OTHOIIIEHNH TUIaTEXeN/IepeBOI0B U MHBIX ONepalyii OT o nopyyeHuto Kinenra uim TpeTbux
B nonb3y Knuenra.

82. bank BmpaBe OTKa3aTb B IMPOBEACHUU HJIU NPUOCTAHOBUTH JIMOO MPEKPATUTh MPOBEICHHE
mo0bIx omnepanuii Knuenrta (B TOM 4Mcie CIENKU IO OIUIaTe 3a TOBapbl W/WIM YCIIYyTH, COJEpKallue
MPU3HAKYU U/UIIK 3JIEMEHTBl CAaHKIIMOHHBIX OIPAaHMYCHHI) W/UIM MPEKPATUTh JI€JIOBbIe OTHOIICHHUS, €CITU
TakOM OTKa3, MPHOCTAHOBIIEHWE WM MpeKpalleHue OOYyCIOBIEHbl JEHCTBHEM MEXIyHApOIHBIX
HKOHOMHYECKUX CaHKIMK B oTHOImeHuu ctpad, @JI u FOJI, ykazanusix B ciucke OFAC (Office of Foreign
Assets Control), Coeta 6e3omacnoctu OOH, a Takke caHKINI, yCTaHOBJIEHHBIX EBponeiickuM cor3om,
MexmpaBuTenbcTBeHHOW opranusammeir FATF  (Financial Action Task Force) wu  apyrumm
YIOJTHOMOYEHHBIMH OPTaHU3AIUSIMH U OPTaHAMH.

83. bank BmpaBe OCYIIECTBIATH NMPOBEPKY MperoCTaBleHHBIX KIMEHTOM TOKYMEHTOB Ha MX
MOJITTMHHOCTH, aKTYaJIbHOCTh, CBEPSATh MX PEKBU3UTHI C JAHHBIMH, COJIEPKAIIIMMHUCS B TOCYIapCTBEHHBIX
U HerocyJapcTBeHHbIX basax nanubIx. B ciydasx, xorga npaBo baHka Ha 3ajor 3aperucTpupoBaHO B
Y10IHOMOYEHHOM T'OCYAapCTBEHHOM opraHe, baHk BrmpaBe He UCTpeOOoBaTh OPUTHHAIIBI TUOO KOIUU C
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OPUTHMHAJIOB JIOKYMEHTOB Ha 3aJI0)KEHHOE HMMYIIECTBO; MPH ATOM, 3aeMIIUK MOHUMAET, YTO JIOOBIE
ONepalnyu/CelKd C JAHHBIMM JIOKYMEHTAMU 3alpelleHbl M MOIYT HMeTh INPU3HAKH YIOJOBHO
IpecieayeMoro  MOIICHHHYECTBA IO  PEIHICHUSM/TIOCTAHOBICHHUSIM  CJIEICTBEHHBIX M  MHBIX
rocyaapcTBeHHbIX opranos PK.

84. bank BmpaBe paeOetoBaTh IOOBIe cuera Kimenrta B ciaydae oOHapykeHust bankom
IIPOU3BEICHHBIX UM OLUIMOOYHBIX IIaTEXEH B MPOBOJKE IO CUETY, MOATBEPKIACHUH, BbIMCKe 0 Cyery
u/unn npyroit napopmanuu, kotopyto bank npenocraBun Knnenty (He3aBUCHMO OT NMPHUYUHBI TAaKOTO
OLIMOOYHOrO 3aYMCIICHUs], BKJIIOYas, HO HE OrpaHMUYMBAsCh: B PE3yJIbTaTe TEXHUYECKUX (CHCTEMHBIX)
OLIMOOK, U3JIMLIHEN BBIIIATHI BO3HArpa)aAeHus U 1p.), baHk 00s3aH B kpaTuailline CpOKH MPOU3BECTU
UCIIPABJICHUSI HENPAaBWIBHO IPOU3BEIEHHBIX DPACUYETOB. baHK BIpaBe NPOU3BOIUTH KOPPEKTUPOBKY
pacyeToB MyTeM KpeauToBaHUs JHOO NeOeTOBaHMs CYETa, a TAKXKE B IMOPSAIKE 3adeTa JIOOBIX CyMM,
IpeJHa3sHauYeHHbIX K ymiare 3ajopkeHHocTH Kimenra banky, Bkitoyast 1r00ble KOMHUCCHM, HA KOTOPbIE
bank wumeer mpaBo Ha ocHoBaHuMM TapudoB banka, Hacrosmux IlpaBun u goroBopos, 06e3
IIPEIBAPUTENILHOTO cortacus Kinuenra.

85. bank BIpaBe B3uMaTh KOMUCCHUU 32 IIPEAOCTaBIECHHbIE UM YCIYTH IIyTEM MIPSAMOro Je0eTOBaHUS
cueta KnmeHnra Ha cymmy KoMuccuu, 06€3 ero mpeaBapuTesIbHOro corjacus. B ciyuyae HeocTaToOuyHOCTH
CYMMBbI JICHEI Ha CUeTe B BaJIOTE, B KOTOPOW IMOAJIEKHUT CIIMCAHUE JAHHBIX KOMHUcCCUM, baHk Bopase
KOHBEPTUPOBATh 10 ppIHOYHOMY KypCy, HEOOXOJUMBIN SKBUBAJIEHT CyMMbI KOMUCCHUI CO CYETOB B IpYTrOi
BaJIIOTE JJIs1 HOKPBITHSI CYMMBbI KOMUCCHUU.

86. Eciu cymma Ha cyere HelocTaTO4YHA IS oIjiaThl yciyr banka, bank BnpaBe mo coOCTBEHHOMY
YCMOTPEHHIO B3bICKaTb CYMMY 3aJ0JDkeHHOCcTH KiieHTa B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Pecny6nuku Kaszaxctan, B TOM yuclie IyTeM NPsIMOro Je0eTOBaHUS CyMMbI 3aJ0JDKEHHOCTH C JIIOOBIX
cueroB KiimeHTa, OTKpBITBIX B Ipyrux baHkax, yMEHbIINTH NOJUIEKAIIYIO K OIUIATE 3@ YCIYyTU CyMMY J10
MMEIOLIEICS Ha CYETE CYyMMBI U IIPUOCTAHOBUTD OKA3aHUE YCIIYT.

87. baHk BmpaBe M0JIb30BaThCs YCIyraMH TPEThUX JIML IIPH BBIIOJIHEHUHU CBOUX 0053aTENbCTB U
ykaszanui Kiimenra u npegocrasienny KnneHTy MHBIX yCIyr B COOTBETCTBUU C JOIOBOPOM, BKIIIOYasi, HO
HE OIpaHMWYMBAsICh, CIy4yasMH, KOIJla MCIOJIb30BAaHUE YCIYyI TPETbUX JHUI[ MPSAMO YCTAHOBJIEHO
3akoHojaTenbcTBOM PecnyOnuku Kasaxcran. bank He HeceT OTBETCTBEHHOCTH 3a ACUCTBUS TPETHUX JIMIL.

88. bank Bmpase, 0e3 MoJydeHHUs JONOJHUTENIBHOTO corjacus or KiueHTa mopydaTh TpEeTbUM
JUIAM B3bICKAHUE 3aJ0JDKEHHOCTH KilmeHTa 1o I0roBOpy M IPENOCTAaBIATH TPETBUM JIMIIAM BCHO
MH(OPMALIMIO U JOKYMEHTBI, HEOOXOUMbIE AJIsl UCTIOJTHEHMsI Topy4yeHuil banka.

89. bank Bmpase, 6e3 mpeaBapUTeNbHOTO yBeoMieHus KinenTa B 0OAHOCTOPOHHEM BHECYI€OHOM
MOPSAJIKE OTKa3aThCsl OT JOrOBOPA, 3aKPBITh CUET, IPEKpallias TEM CaMbIM BeICHHE U 00CTyKUBaHUE CUETA,
B ciydae HapyuieHus KnuenroMm 3akoHonatenbctBa PecnyOnnku Kaszaxcran, HeBbinmonHeHnus: Kiimenrom
CBOMX 00513aTeNbCTB, CBA3AHHBIX C HAJIMYMEM cueTa B baHke, 00pa30BaHUs OTpULATENBLHOTO OanaHca 1o
cueTy, nmpu OaHKpOTCTBe MM JukBupauuu Kimenta, yromoBHoro mnpecienoBanus Knwmenta. Ilpu
HACTYIUICHUH JAHHBIX COOBITHI Bce oOsi3aTenbcTBa Knumenrta mepen bankoMm mojasiexaT HEMEIJIEHHOMY
UCTOJHEHUIO, Npu 3ToM baHk He OyJeT HeCTM HHKakoW OTBETCTBEHHOCTH 3a YObITkM KimeHra,
MIPUYMHEHHBIE TPOCPOYKON WJIM IPUOCTAHOBICHUEM HCITONIHEHUS yKa3zaHuid Kimmenra. [1o Bo3sMoxHOCTH
bank BrpaBe, HO He 00s3aH HampaBUTh KIMEHTy B MOCIEAYIOIIEM yBEIOMIJIEHHE O TaKOM OTKas3e OT
JIOTOBOpA U 3aKPBITUH CUETA.

90. bank m KnmeHt BhpaBe peann3oBaTh HHBIE IIpaBa, MPEIyCMOTPEHHBIE 3aKOHOAATEIBCTBOM
Pecniy6nuku Kazaxcran u [loroBopamu, 3akitoueHHbME ¢ Kitnentamu.

X. IMos10:xenue o nopsiake padorsl ¢ Kiimenramu

91. [Ipy BO3HUKHOBEHHWH TMOTPEOHOCTEH B TMOJyYeHHMH OaHKOBCKOH yciyru KimeHT MoxeT
oOpatutbcs B 000 ¢punnan/otnenenre banka, BHyTpeHHHUM NOPSIOK paCCMOTPEHHUS KIIMEHTCKUX 3asBOK
o KaxaoMy Buay OaHKOBCKOW omeparuu peryiaupyercs BHJI banka, cpoku paccMOTpeHus: 3asBOK
onucansl B [Ipunoxxernnn Neb k [IpaBunam.

92. IIpu obpamenun Knuenrta pabotHrukoM banka onpeznensercs 1eib oOpaiieHus: 1 HoTpeOHOCTh
Knuenta B OankoBckux ycmyrax. Jlng omnpeaenenuss noTtpeOHoctedt Kimenta u  mocnenyroiero
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3aKJIIOYEHUsI JIOroBopa (MpH HEOOXOIMMOCTH 3aKIIOYEHHUs JIOTOBOpA) O MPEIOCTABICHUH YCIyTH/
npoaykra, bank:

6) 1o 3akmoueHus JJoroBopa npenocrasisier Kinuenty:

e uyHopManuio o0 ctaBkax u Tapudax, cpokax NPUHATHS PEIICHHUH MO 3asiBKE O MPEAOCTABICHUH
npoayKTa (Ipyu HEOOXOIMMOCTH T0/Ia4YH 3asIBKH);

e yuyHpopManui0 00 YCIOBHAX NPEAOCTABICHHUS YCIyTW/MPOAYKTAa M IEpPEeYeHb HEOOXOAMMBIX
JIOKYMEHTOB JIJIs 3aKiatoueHus1 Jloroeopa;

e uHdopmaluio 00 OTBETCTBEHHOCTH M BO3MOXKHBIX puckax KimeHTa B cilydyae HEBBIOJHEHHS
00s13aTensCTB 0 JloroBopy;

e  KOHCYJbTallMU IO BO3HUKIINM y KilneHTa Borpocam;

e 1o >xenanuto Kimenrta — mpoekt tumoBoil (opmer JloroBopa m HeoOXommmoe Bpemsl Ha
03HAaKOMJICHHUE C €ro yCIOBHIMU;

e uH(OpPMAIMIO O IPEIOCTABICHUH YCIYTH/MPOAYKTa C YCIOBUEM MOJIyUYEHUs AOMOJIHUTEIbHON
(UHAHCOBOM YCIIyTH M 00 MHBIX IOTOBOPAX, KOTOPbIE OYAYT 3aKJIFOYCHBI KITIMEHTOM B CBSI3U C TIOJTYYEHUEM
JIOTIOTHUTEIBHON (PMHAHCOBOM YCITYTH, BKJIIOYAsi CBEICHUS O HATMYUU JONOTHUTEIBHBIX PACX0I0B;

e uHpOpPMAIMIO O BO3MOXXKHOCTH KIMEHTA COTJIACUTHCS C TMOJYYEHHEM YCIyTu/MPOIyKTa
(6e33a710TOBBIi MOTPEOUTENLCKUN 3a€M) C YCIOBHUEM IOJYYEHHS JTOTIOJHUTENLHONW (PMHAHCOBOU YCIyTH
60 6e3 TONOTHUTENbHON (PUHAHCOBOI yCIIyTH;

1) B ycranosneHHsle IIpaBunamu cpoku paccmarpuBaeT 3asBKy Kimenra (rmpu HeoOxoaumocTu
M0/1a4yM 3asBJICHMS);

2) wunpopmupyer Knuenra o ero mpaBe oOpalieHns Ipyu BO3HUKHOBEHHH CIIOPHBIX CHTYalWl 110
ycIyre/poaykTy B bank, 6aHkoBckOMY OMOyACMaHy, YIIOJIHOMOYEHHOMY OpPTaHy WIH CyJ, B 3TUX HEJAX
Knmenty npezncrasisiercss mHQOpMAIsl 0 MeCTe MX HAaXOXKICHHS, TIOYTOBOM, SJIEKTPOHHOM ajpecax U
UHTEpHET-pecypcax banka, 6aHKOBCKOro oMOyCMaHa U YIIOJTHOMOYEHHOTO OpraHa;

3) obecneunBaeT KOHGUACHINAIBFHOCTH MPEIOCTABICHHON KIIMEHTOM HH(OpMAIIHH;

4)no 3axmrouenuss goroopa 3aiimMa ¢ Kimentom ®DJI bank wundopmupyer Knuenta DJI BHe
3aBHCHUMOCTH OT croco0a ero oOpamieHus 3a MOy4eHHEeM 3aliMa O pa3Mepe CTaBKH BO3HATPaKICHUS (B
TOZIOBBIX MPOLEHTaxX J100 B (PUKCHPOBAHHON CyMME), pa3Mepe CTaBKH BO3HArpaXkKACHUS B JOCTOBEPHOM
roJ0BoM 3(()eKTUBHOM COIOCTABUMOM HCUMCIIEHUH, a TAKXKE CyMME MeperuiaThl 1o 0aHKOBCKOMY 3aiiMy.

93. OmpenenuB norpedHocTh Knuentra B OaHKOBCKMX yciyrax, bank mpenoctaBnser Kimenty
BpeMsi, HEOOXOIMMOE ISl 03HAaKOMJIEHHSI C YCIOBUSIMH NPEAOCTaBICHUsI OaHKOBCKUX YCIYT U J0rOBOpa
(IpM HAJIMYMU TAKOBOTO), a TAKXKE NMPHUHSITUS PEIIEHUs] 0 HEOOXOJUMOCTH MPUOOPETEHNS MpeaIaraeMbIx
bankowm ycmyr.

94. lns ocymecTBieHNs: 6aHKOBCKUX onepanuii KimnenT npenocrapnser banky nucbMeHHOe cornacue
Ha cOop, 00paboTKy u pacmnpocTpaHeHne bankoM wuHGOpMAIMK MO TEPCOHATBHBIM JAHHBIM TIO
ycraHoBineHHOW bankoMm ¢opme cornacue Ha OOMEH JaHHBIMM O HEM C KpeIUTHbIMU O1opo, ¢
HEKOMMEpPUYECKUM aKIMOHEpHbIM obmectBoM «l'ocynapcTBeHHass kopropauus «lIpaBurenscTBo uis
IpaX<J1aH», UHBIMU OpPraHU3alUsIMHU U TOCYIapCTBEHHBIMU OpPraHaMU B COOTBETCTBHM C 3aKOHOATEILCTBOM
Pecny6nuku Kazaxcran u noroBopamu mexty bankom u Knmuenrom; Ha hotorpadupoBanue u BUIEOCHEMKY
a TaKKe MHbBIE COIIacHs MO yCTaHOBJICHHBIM bankoMm (opmam (aHKeThl, AHKETHI-3asiBIEHHS, AHKETbI-
Cornamenus 1 uHoe), pu 3ToM bank oGecreunBaeT KOHPUIECHITMATFHOCTH IPeIocTaBIeHHON Kinentom
uHpopMaluu.

95. Ilpu nmoarBepx)aeHun KiiMeHTOM coriacusi ¢ MpeaJIOKEHHBIMU YCIOBUSAMH TMPEIOCTABICHUS
06aHkoBCcKOM yciyru, bank obGecrieunBaer paccMorpenue 3asBieHus Kimenrta (mpu HEOOXOIUMOCTH
npuHsATHS 3asBieHuss B coorBerctBuM ¢ BHJ| banka). Ilpu HeoOXOIMMOCTH NpPUHATHSA pELICHUS
YIOJIHOMOYEHHBIM OpraHoM baHka 3asBieHHE paccMaTpuBaeTcs B CpokH, ycraHoBieHHble BH/I banka,
perJaMeHTHPYIOIMIMMH TOPSAO0K IIPeloCTaBlIeHusl 0aHKOBCKOM YCIIyTH, HO HE IIPEBBIIIAIONINE MPEeNIbHbIE
cpokH, cornacHo [Ipunoxenuto Neb k IIpaBunam.

96. B 1ensx B3bICKaHUS MMPOCPOYCHHOM 3aJI0JDKEHHOCTH TIO0 JIOTOBOPY OaHKOBCKOTO 3aiima baHk
yBenomisier KiMeHnTta o HaTM4uu MpoCcpOvYeHHON 3a/I0JKEHHOCTH 0 0053aTeNIbCTBAM M HEOOXOIUMOCTH
BHECEHUS TUIaTeXel Mo 1oroBopy 6aHKOBCKOTO 3aiima, o npaBe Kiunenra @JI oOpatutbest B bank, a Takxke
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0 TIOCTIEICTBUSIX HEBBITIONHEHUsT KiTMeHTOM CBOMX 00s513aTenbCTB, He o3aHee 20 (IBaAaTi) KaJeHJapHbIX
JHEH ¢ naThl HacTymieHus npocpouk. [Ipu atom bank yBenomisier 3aemiuka / CozaeMiuka crnocodamu,
MPEyCMOTPEHHBIMU JOTOBOPOM OaHKOBCKOTO 3aiiMa.

97. VYBenomieHHEe O B3bICKAHHWU 33/I0JDKEHHOCTU MO JIOTOBOPY OAHKOBCKOTO 3aiiMa COACPKHUT
KpaTKy1o HH(POPMAITHIO 0 pa3Mepe 3aJ0DKEHHOCTH 110 IOTOBOPY OaHKOBCKOTO 3aliMa, C yKa3aHHEM CyMMBbI
OCHOBHOTO JI0JIra, BO3HArPaX/I€HUs, KOMUCCUU, HEYCTOMKN U UHBIX BUJIOB IITPAdHBIX CAHKIIMM, a TaKXKe
JIPYTUX TOJUICKAIIUX YIUIATe CYMM. YCTHBIE HANOMHHAHUS (3BOHKM MO TeledOHYy) U BPYUCHHE
YBEIOMJICHHH, CBSI3aHHBIX C OOCIyKMBaHMEM J0roBopa OaHKOBckoro 3aiima, Kimenty, a Takxke
3aJI0TOaTeNI0, TAPAHTY, IOPYUUTEIIO U HHOMY JIMILY, SIBJISIOLIEMYCS] CTOPOHOM TOTOBOpa 00 o0ecrieyeHnn
3aiiMa, ocymiecTBisAeTcs ¢ 9 1o 21 yaca mo MECTHOMY BpEMEHH.

98. Ilpu HEeynOBIETBOPEHUH TPEOOBAaHUI1, BHITEKAIONINX U3 YBEJOMIICHHUS, a TAKKE HEpEeaTH3auu
Kmuentom ®JI npaBa Ha oOpamienue B bank, ykazanHbIx B myHKTe 97 HacTosmux [IpaBwi, bank Bnpase
npuMeHuTh K KineHTy cieayroline Mepsl:

1) paccMmoTpeHue Bompoca O MPUMEHEHUWU Mep B OTHOIIeHHU KimeHTa, mpuHsATHE pelieHus o
IIPUMEHEHHUH Mep ocylecTisiercs B coorBerctsun ¢ BH/I banka;

2)  0o0paTuTh B3bICKaHUE B OECCIIOPHOM MOPSIKE HA JICHBIH, UMEIOIIHUECs Ha JTF0ObIX 0AaHKOBCKHUX
cueTax 3aemInuKa (B CiIy4ae, €ClM TaKoe B3BICKAHHE OTOBOPEHO B JOrOBOpe OAaHKOBCKOIO 3aiiMma), 3a
UCKITIOYEHHEM JICHET, MOJIy4aeMbIX 3aeMIIIKOM B BUIE TOCOOMI U COIIMANIbHBIX BBIIJIAT, BHIIIAYMBAEMbIX
U3 TrocyaapcTBeHHoro Orompkera wwmm [ocygapcTBeHHOro (¢oOHIAa COIMUAIBHOTO CTPAaxXOBaHUS,
HaXOJSAIIMXCS HA OAHKOBCKUX CYETaX, OTKPBITHIX 1O TPeOOBaHUIO 3aeMILMKA B MOPSAKE, YCTAHOBICHHOM
3aKoHOaTenbCcTBOM PecryOinku KazaxcraH, a Takke KWIHMIIHBIX BBITLIAT, MPEAYCMOTPEHHBIX 3aKOHOM
PecniyOnmuku Kazaxctan «O SKWIMIIHBIX OTHOILIEHUSX)», JICHEr, BHECEHHBIX HA YCIOBHUSX JCTMO3HTa
HOTapuyca, W JCHEr, HaXOIAIIMXCS Ha OaHKOBCKMX CUeTax IO JOroBopy 00 00pa3oBaTeIbHOM
HAKOMUTEIIbHOM BKJIaJie, 3aKJIIOUYEHHOMY B COOTBETCTBHHM C 3akoHoM PecmyOmuku Kazaxcran «O
lNocynapcTBeHHOM 00pa3oBaTEIbHON HAKOMUTEIBHOU CUCTEME.

3) mpuUMeHHTH TOOBIE MEphl, MPEIyCMOTPEHHbIE 3aKoHOoMaTenbcTBOM Pecrybnuku Kazaxcran
W/WJIK TIOTOBOPOM 3aiiMa, B TOM YHCJIe 00PaTUTHCS C UCKOM B CYJI O B3bICKAHUU CYMMBEI JI0JITa 110 JOTOBOPY
0aHKOBCKOTO 3aiimMa, a Takke 0OpaTUTh B3bICKaHUE Ha 3aJI0’)KEHHOE UMYIIIECTBO BO BHECY/IEOHOM MOPSIKE
(32 MCKITIOUEHHUEM CJIy4yaeB, MPEIyCMOTPEHHBIX 3aKkoHoaarenbcTBOM PecmyOnmku Kazaxcran) nu6o B
CyZIeOHOM TIOpSIKE;

4)  oOpatuthesa ¢ uckoM B cyn o mpuszHanuu Kimenta UIT/KOJI 6aHKpOTOM B COOTBETCTBUU C
3akoHoAaTenscTBOM Pecrybnuku Kazaxcras.

99. Heycroiika (mTpad, TeHsS) B3UMAETCS B COOTBETCTBUM C 3aKJIIOUCHHBIMU JOTOBOPAMHU
0aHKOBCKOTO 3aiiMa 1 TpeOoBaHUSAMU 3aKoHOIaTenbeTBa Pecrybnuku KasaxcraHn.

100. B crnywae mnorameHuss MTPOCPOUYEHHON 3aJ0JDKEHHOCTH TIO0 TMPEJOCTAaBICHHBIM 3aiiMam
OUYEePEeTHOCTD MJIATEeKEH MpeyCMaTPUBACTCS YCIOBUSIMHU 3aKJIFOUEHHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa.

101. B ciyuae obpamenus Knuenra ®@JI B bank ¢ muchbMeHHBIM 3asiBJICHUEM O BHECCHUH U3MEHEHUI
B YCIIOBHS JIOTOBOpa, baHk paccMaTpuBaeT MpeaiosKeHHbIE YCIOBUS H3MEHEHHS JI0TOBOpa OAHKOBCKOTO
3aiiMa B TeueHue 15 (MATHagUATH) KaJeHAAPHBIX AHEW IMocie JHS MOJyYeHUs MUChbMEHHOIO 3asiBICHUS
Knuenta ®JI u B nucbMeHHOM popme coolI1aeT eMy OHO U3 CIEeIYIONINX PEIIeHHH:

1) cornacuu ¢ npeIoKEeHHBIMU U3MEHEHUSIMH B YCJIOBUS JOTOBOpa 0aHKOBCKOIO 3aiiMa;

2) CBOMX MPEIOKEHUSIX 110 H3MEHEHHIO YCIOBHIA JOrOBOpa 0AHKOBCKOTO 3aiiMa;

3) oTka3e B M3MEHEHUHU YCJIOBHMH JOroBopa OaHKOBCKOIO 3aiiMa ¢ yKa3aHHEM MOTHUBHUPOBAHHOTO
000CHOBaHUS MTPUYUH TAKOTO OTKa3a.

[IpennoxxeHus 3aeMIlMKa pacCMaTpUBAIOTCS opraHoM baHka, yIoJIHOMOUYEHHBIM Ha pacCMOTpPEHHE
MO0OHOTO POJia 3asBICHHIA.

Cpoxk npecTaBiIeHHUs OTBETA 3a€MIIIMKOM Ha MpeAiokeHHble baHKOM yC10BHS U3MEHEHUS I0T0BOpa
0aHKOBCKOTO 3aiiMa yKasbIBaeTcs B mucbMe baHka u coctaBmsieT He MeHee 15 (msATHaAIATH) KaJleHJapHbIX
JTHE, TocIe THA MOJy4eHus oTBeTa oT baHka.


jl:30978733.2000%20
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102. B caygae, ecnu 10roBOpoM OAHKOBCKOTO 3aiimMa MmpeaycMOTpeHO npaBo banka Ha mepemauy
TpeThbeMy JHIly MpaBa (TpeOoBaHMs) MO JOTOBOpPY OaHKOBCKOIO 3aiiMa (JIOroBOp YCTYIIKH IIpaBa
TpeboBanus), baHk:

1) o 3akitoueHUs JOroBopa YCTYNKW IpaBa TpeOOBaHHUS yBEAOMIISIET 3aeMINMKa (WM €ro
YIOJIHOMOYEHHOT'O0 TPEICTABUTEINII) O BO3MOXKHOCTU Tepexojaa mpaB (TpeOOBaHMII) TpeTbeMmy JIMIly, a
Takke 00 00paboTKe NEpCOHANBHBIX JaHHBIX 3aEMINMKa B CBSI3M C TaKOM YCTYIKOH CIOCOOOM,
MPEeJyCMOTPEHHBIM B JIOTOBOpPE OAaHKOBCKOTO 3aiiMa MO0 HE MPOTUBOpPEYAIIMM 3aKOHOIATEIbCTBY
Pecniy6nuku Kazaxcran;

2) yBeIOMJISICT 3a€MIIMKA (MU €ro YIOJIHOMOYEHHOTO MPEACTaBUTENS) O COCTOSIBILIEMCS MIEPEXO0/Ie
npaBa (TpeOoBaHUs) TPEThEMY JIUITY CIIOCOOOM, MPEAYCMOTPEHHBIM B JIOTOBOpE OAaHKOBCKOTO 3aliMa JTM00
HE MPOTUBOPEUAIIUM 3aKOHOAaTeNbCTBY PecniyOnuku Kazaxcran, B TeueHue TpUIATH KaJICHIapHBIX THEH
CO JIHA 3aKJIOYEHHs JOroBOpa YCTYNKHU IpaBa TpeOOBaHMS C yKa3aHMEM Ha3HAYEHUS JallbHEHIINX
IIaTeel 10 MorameHuo 0aHKOBCKOrO 3aliMa TpeThbeMYy JIMIY (HaMMEHOBAHME, MECTO HaXO)KJIEHUS U
0aHKOBCKHE PEKBU3UTHI JIUIA, KOTOPOMY IEPEILIO MPpaBo (TpeOOBaHKE) IO TOTOBOPY OAHKOBCKOTO 3aiima),
MOJTHOTO 00BhEeMa NepeaHHbIX MpaB (TpeOOBaHMUI), a TAK)KE OCTATKOB IMPOCPOUYCHHBIX U TEKYIIHX CYMM
OCHOBHOTO [I0JITa, BO3HArpak/I€HUs, KOMHUCCUN, HEYCTOWKH (IuTpada, MeHU) U IPYTUX MOJJIeKAIINX
yIUIaTe CyMM.

XI. 3akar0unTeNbHbIE M0JI0KEHUS
103. bask cTpeMHTCs:
1) K pacmupeHuto nepeyHs npeiaraemMbix KimeHtaM yciayr ¢ OJJHOBPEMEHHBIM MOBBIILIEHUEM UX
Ka4yecTBa yCIIyT, CHI)KEHUIO PUCKOB, BOSHUKAIOIIUX MPHU MIPOBEAECHUN OaHKOBCKUX OINEpauuii, u
OJIHOBPEMEHHOMY CHUKeHHUIO0 TapudoB U pa3zMepoB KOMHUCCHOHHOI'O BO3HAIPAXKACHUS IyTEM
6oee 3pPpeKTUBHOIO UCIOIb30BaHUs pecypcoB baHka;
2) K yCOBEpPLICHCTBOBAHUIO TEXHOJIOTUH, IPUMEHSAEMBIX NPU IPOBEACHUN OAaHKOBCKUX ONEPALIU;
3) K MUPOBBIM CTaHAAPTAM BeACHUs OM3HECA U BBIXO/ly Ha MEKAyHapOAHble (PMHAHCOBBIC PHIHKH.
104. Ilpu Hammuuu *anod u npereH3ui K baHKy WM ero oTAeNbHbIM pabOTHUKAM, NIPU HATTUYUU
BOMNPOCOB U TMPEATIOKEHUH, a Takke Ul MOJTy4YEeHUs JONOJHUTENbHOW HMHpopManuu o0 omeparusx,
npoBoauMbIX bankom, Kientsr moryT oopatutses B bank (Otnenenne/®unman banka), mo3zBoruts B Call
Center 1u60 OCTaBUTH COOOIIEHNE Ha KOPIIOpAaTUBHOM BeO-caiite banka (www.bcc.kz).
10S. Bompocsl, He yperynupoBaHHble HacTosIuME [IpaBuimamu, pa3peiiaroTcsi B COOTBETCTBUU C
3akoHojaTenbcTBoM PecnyOnnku Kazaxcran, BH/] banka, toroBopaMu, a Takxke pelIeHUsIMH OPraHOB U
JOJKHOCTHBIX JIMI baHka, IPUHATHIMU B YCTAaHOBJIEHHOM IMOPAJIKE B IIpe/ienax X KOMIETEHIIUH.

106. Ecniu B pe3ynbTare HM3MEHEHHs 3akoHonaTenbcTBa PecnyOnuku KazaxcraH oTnaenbHble
nosioxkeHus [IpaBuit BCTynaroT B IPOTUBOPEUHE C TAKUMHU U3MEHEHUSIMH, 3TH MOJI0KEHHUSI aBTOMaTHYECKU
yTPauMBarOT CHUITY.

* %%
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Mpunoxenue 1 k [IpaBuiam 06 o0LINX yCITOBHAX
nposeaenus onepaunii B AO «bank HentpKpeaur»

«bank HenTpKpeaum» AK-ThIH onepanusiiapabl AKYPri3yAiH xKaanbl
TAJIANTAPbI Typaisl epexecine 1-KochIMIa

3anabl koHe Keke Ty IFanapabi «bank HentpKpenu» AK-tars! Jeno3utTepi 6oiibinIa HIexTi coMasap, Mep3iMaep kdoHe chIiiaKbl
Meouepsemeiepi / IlpegesibHble CyMMBbI, CPOKH M CTaBKH Bo3Harpazkaenus no aenozuram FOJI u ®JI B AO «bank HentpKpenur»

Ne CanbiM TYPi / IlexTi comanap / IlpenenbHbie IexTi mep3imaep / IIpeaeabHbie ChliiaKbIHBIH MIEKTi
T/6/ Bua Briiaga CYMMBI CPOKH MeJInIepJieMeJepi,
n/n KbUIABIK %o /

IIpenenbHbIE CTABKH
BO3HATPaKIeHUs
B % roJ0BBIX
En a3/ En kem / En a3/ En xen / En az/ En xen /
MuH. Make. MuH. Makc. MuH. Makc.
1) KT xone 3T aFbIMarbl IIOTTaphI CanbIMHBIH/ IlexTenmeriai / Mep3imcis / Mep3imcis / 0 20
MEH  Tajalm  eTKeHre  JeuiHri LIOTTHIH He OeccpoyHbIe OeccpoyHbIe
canbiMaapsl / Tekymue cuera u TajanTapblHa orpaHuyeHo**
BKJIaJ1bI 110 BocTpeboBanust PJI u FOJI coiikec /
B coorBetcTBUE ©
YCIIOBUSIMU
BKJIaJa/cueTa
2) XKeke >xkoHE 3aHABl TYJIFalapiAblH CaJIBIMHBIH Hlexrenmeiini / 1 xyn/ 180 ait / 0* 50
Mep3imai cambivaapsl /  Cpoumbie TaanTapblHa He 1 neup 180 mecsueB
Bruazsl OJI u FOJT caiikec / orpaHu4yeHo**
B coorBetcTBUM ©
YCJIOBUSIMH BKJIA1a
3) KT xome 3T MingerTeMeneplin CaJIBIMHBIH Ilexrenmeiini / | CanbiM maprthiHaa | CaibIM DIapThIHAA 0* 20
KaMCBI31aHBIPYBI GoJtbII TaJanTapbHa He KOpCeTUIreH KepceTireH
TaOBUIATBIH  CAJbIMAAPHI, [IAPTTHI coiikec / orpaHuyeHo** MiHzeTTemMenepai MiHIeTTeMenep i
caseIMzap, e3re canbiMaap / Bximager | B coorBercTBHE C *KoHe Oacka 1a xKoHe Oacka 1a
QI wu I0JI,  smistronuecst | yCIOBHAMH BKJIaJa TaJanTapasl TaJanTapisl
obecrieueHueM 00513aTENbCTB, OpBIHIIAY OpBIHIAY
YCJIOBHBIE BKJIAJIbI, TPOUNE BKJIAIBI Mep3imMiHe Mep3imine
OaiinaHbICThI / OaiiaHpICThI/
B 3aBucumoctu ot | B 3aBucumoctu ot
cpoka CpoKa
HCHOJHEHUS HCIIOJIHEHHS
00513aTENBCTB WM | 0043aTEIbCTB WIN
HHBIX YCIIOBHI MHBIX yCIIOBHI
yKa3aHHBIX B YKa3aHHBIX B
JIOrOBOpE BKJIa/1a JIOrOBOpE BKJIa/Ia

* xbbIK 0% MemepiHyieri ChIifaKpl MeJIIepIeMeci:

neno3utTi KIMeHTTiH Hemece YIIIHII TyJIFajgapblH MiHAETTeMeNnepi OOMbIHIIa

* cTaBKa BO3HarpaXxJieHus B pasmepe 0% TOI0BBIX TIPUMEHSACTCA B

CIeLYIONIHX CIyJasx:

HEOOXOIMMOCTH TpPUHATHS JENO3HTa B KadecTBe OOECHEYeHHs] II0
obs3arenseTBaM KiMeHTa Ml TPEThHX JIHIL;
B CIIy4asX, PeryJIupyeMbIX 3aKOHOIAaTeNbCTBOM;

KaMTaMachI3 €Ty peTiHze KaObuinay KaxxeT OoJIFaHza;
KP 3aHHamMacs! OOMBIHIITA PETTENETiH KaFAaiiapaa KOIAaHbUIaIbI.

** B cooTBercTBMM C JICMO3MTHONH MOJNMTUKOW B Clydae HaMEpeHHs
Bxaguuka (Ienosutopa) 3aKI0YHTH JOTOBOP B pa3Mepe, MPEBbINAoeM Ha
MoMeHT pasmerenus 10 % ot cobcTBeHHOro KamuTaina banka (HezaBHCHMO
OT yCIOBHII H0roBopa (CTaHIAPTHBIX MM IEPCOHANBHBIX)), PELICHHE II0
JaHHOMY BOIIPOCY BBIHOCHTCS Ha paccMmoTpenue IIpaBnenus/Komurera mpu
IIpaBnenun ¢ nocnenyronumM yreepsxaeauemM Coserom Jupekropos banka.

** JlemosuTTiK cascaTka coifikec CambMIIbI (nemo3utop) baHkTiH opHanmacTeIpy
CoTiHZeri MeHIIKTI KanuTanblHblH 10%-HaH acaThlH Meiepae (IIapTThIH
(crapmapt xoHe mepOec) TamanTapblHa TIOYeJNCi3) INApT jkacayFa HUETTi OoiFaH
Ke3Jzle, OChl Macene OoifbiHmTa memiM backapmansiH / backapma >kaHBIHIArsl
KOMUTETTIH KapacThIpyblHa, keifin bankTin JlupekToprap keHeciHiH OekiTyiHe
YCBIHBLIABL.
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Ipunoxenne 2 x IlpaBunam 06 061HX yCIOBHAX
npoBeaeHus onepanuii B AO «bank HenrpKpeanm»

KT :xone 3T «bank HenTtpKpenur» AK-Tarbl kpenurrepi 6oiibinma, KT xone 3T KaliTa KypbLIbIMAANATBIH/ KalTa
Kap’KbIAHABIPbLIATHIH KapbI31apbl 00iibIHIIA, TPO0/IeMaJIbl/BIKTHMAJ MPo0/1eMabl Kapbl3Aapbl 00MbIHIIA LIEKTI coMaiap, Mep3iMaep
JKHe chliiaKbl MoepJiemelepi / IlpenenbHble CyMMBI, CPOKH H CTAaBKH BO3HarpaxaeHnus no kpeautam F0JI u ®J1, no
PecTPYKTypupyeMbIM/ pe()MHAHCHPYEMBIM KPeIUTaM, 110 NPo0IeMHbIM/IIOTeHIHAIbHO NpodaeMHbIM KpeauTaMm ®JI u FOJI B AO «bank

HentpKpeaur»

1. KT kpenurrepi GoiibIHIIA HIEKTi coMaiap, Mep3iM/ep #xdHe chlifakbl MeJiepaemMeepi / [IpegesbHble CyMMBbI, CPOKH M CTABKH
BO3HArpa:xiaeHus no kpeaguram @OJI:

Ne | Kpeaut Typi / Comacsl / Cymma Mep3imi, alimen / Menmepieme, % /
T/6 | Bug kpenura Cpok, B Mecsiax CraBka, B %
/ En a3/ En xen / En a3/ En En a3/ En xen /
n/n MuH. Make. Mumn. ken/Make. | Mumn. Make.
1) | Unmortexa >koHe TYprbIH YH KypbUisichl / | Illextemmeiimi/ 1 KitmeHT GoHbIHIIIA TOyeKeN 3 360 0,1 30
Nmoteka 1 CTPOUTEIHCTBO KUIIbS He orpannueno JIMMHTIHIH [IETiHAE /
B npenenax nuMura 1o pucky
Ha 1 Knuenra
2) | Hemo3ut kemimimen Oepinerin kpeaut / | Illexrenmeiimi / 1 KitieHt GoifbIHIIIA TOyeKeN 1 300 0,1 20
Kpenur nox 3anor aenosura He orpanuyeno JIMMHUTIHIH LIeringe /
B npeznenax muMuTa 1o pucKy
Ha | Kinenra
3) | Bank Kpi3MeTkeprepine koHe enmriiec | Llexremmeiini / 1 KitieHt GoiibIHIIIa TOyeKe 3 300 0,1 30
yilbIMIapaslH  KbI3MeTKepiepiHe Oepinerin | He orpanmueHo | nuUMUTIHIH mierisne /
kpemur / Kpenutel paGorHukam banka u B npepenax nuMura 1o pucky
paboOTHUKAM JIOUEPHUX KOMITAaHHI Ha 1 Kinenra
4) | Temem xaproukamapsl OoiibiHIIa OepineriH | Illexremmeiini/ 1 KiIMeHT KaTbICTBI TOyEKel 36 300 0,1 50
KpeauTTep He orpanuveno | GoifblHIIA JTUMUTTIH Hieringe /
(Kpeout kapToukacsr) / Kpenutst B npepenax nuMura 1o pucky
T10 TUTATEXHBIM KapTouKaM Ha | Kimenra
(KpenuTHast KapTouka)
5) | Tenem xaproukamapbl OoiibiHma Oepinerin | Illexremmeiini / 1 KiIMeHT KaTbICTBI TOyEKel 24 24 0,1 50
kpenutrep ([ebertik kpenut kaproukacel) / | He orpanmdeHo | OoifbIHIIA JMMHTTIH IIerinme /
KpeauTsl 10 1iaTexxHpIM KapToYKaM B npenenax JIMMHTa IO PHCKY
(JleOeTHO-KpeAuTHAS KapTOYKa) Ha | Knnenra
6) | Kemincis kpemutrrep /  Beszanmorossie | Illexremmeiini / 1 KnuenT GoiibIHIIa ToyeKern 6 48 0,1 50
KPEAUTHI He orpanuveno | JIuMUTIHIH mieringe /
B npeznenax muMuTa 1o pucKy
Ha 1 Kimenra
7) | Backa kpenurrep / [Ipoune kpeauTst IexTenmeiini / 1 Knuent OolibIHIIA ToyeKeT 3 120 0,1 40
He orpanndeno | nuMUTIHIH mrerinzge /
B npeznenax muMuTa 1o pucKy
Ha | Knnenra
8) | Keminxi kpexut / 3ay0TOBBII KpeuT Iexrenmeiini / 1 KnuenT GoiibIHIIA ToyeKel 3 120 0,1 40
He orpanunyeno JIMMUTIHIH, IIerinae /
B mpenenax JIMMHTA [0 PHCKY
Ha 1 KimeHra
2. 3T kpenurtrepi 6oiibIHIIA HIEKTi coManap, Mep3iM/ep *dHe chliiakbl MoJep iemesiepi / IlpegesibHbIe CyMMBI, CPOKH U CTABKH BO3HATPAKIEHUS
no kpeauram FOJI:
Ne Kpenut Typi / Comacsl / Cymma Mep3imi, aiimen / Mesmepaeme, % / CtaBka, B
/0 / Bun kpeaura Cpok, B Mecsiax %
n/n Enasz/ En xon / Enaz/ En xemn / Enaz/ En xomn /
Mumn. Makec. Mumn. Makec. Mumn. Make.
1) Osepapadt IexTenmeiini 1 KnueHt OolibIHIIA ToyeKeT 1 xyn/ 90 kyH / 0,1 50
/ JIMMUTIHIH, 1Ieringe / 1 neun 90 nuei
He B npezenax mMMuUTa 10 PUCKY Ha
OTPaHUYEHO 1 Knuenra
2) Hnoreka IlexkTenmeiini 1 KnueHT OolibIHIIA TOyeKeT 3 300 0,1 50
/ JMMHMTIHIH meringe /
He B npenenax nmuMuTa o pucky Ha
OTPaHUYEHO 1 Knuenra
3) Jenosur  kemimiMmeH  Oepinerin | Llekrenmeiini 1 KineHT GoifbIHIIA ToyeKe 1 300 0,1 50
kpequt /  Kpemur mom  3aimor / JIMMUTIHIH, 1Ieringe /
Jleno3uTa He B npenenax nuMuTa o pucky Ha
OIPaHUYEHO 1 Kninenra
4) MaxcarTsl Oarnmapnamanap | Ilexrenmeiini 1 KnueHT OolibIHIIA TOyeKeT 1 300 0,1 50
OoiibiHmma, oHblH imiHAe KJIK / JMMUTIHIH Ierine /
JKemici  JkoHe  T.c.c.  OoMbIHIIA He B npenenax nmuMuTa 1o pucky Ha
kpeaurrey / KpenuroBanue mO | OTpaHHYEHO 1 Knuenra
[eJIeBBIM NIpOrpaMMaM, B T.4. IO
suHuu OPIT u mp.




32

5) Ipi, opTa xxoHe mIareiH 6usHec ymin, | Illexrenmeiini 1 KineHT GOHbIHIIA TOyeKe 1 300 0,1 50
OHBIH iminze CBIHaKBIHBIH / JIMMUTIHIH 1erinze /
KYOBLIMAaIIBI MeJepiieMeciMer He B mpenenax JIMMHTA [0 PHCKY Ha
Oepinerid kpequrrep / KpeuTsl o1 |  OrpaHHYeHO 1 Kimmenra
KPYIIHOTO, CpPEJHEr0 M  Majoro
Ou3Heca, B T.4. C IIIaBAOMLICH
CTaBKOH BO3HATPaXKACHUS
6) Qaktopunr  omepaumsiiapsl /| Lllexrenmeiini 1 KnneHr GoifblHIIa ToyeKe 1 kyn/ 90 kyH / 0,1 50
DaKTOPUHIOBbIE OIEPALIUU / JIMMUTIHIH eTiHge / 1 nenn 90 nueit
He B npenenax nmuMuTa 1o pucky Ha
OIpaHUYCHO 1 Kiinenra
7 Temem kaproukamapsl OoiipiHmma | Illextenmeiini 1 KineHT GobIHIIA TOyeKeN 24 36 0,1 50
kpemurrep /  Kpemutsl 1o / JIIMUTIHIH IIeTiHae /
IUIATEXKHBIM KapTOYKaM He B npepenax nuMuTa 1o pucky Ha
OrpaHUYEHO 1 Kimenra
8) Backa kpeautrep / [lpoune kpeautsr | Llekrenmeiini 1 KnueHt OolibiHIIA ToyeKes 1 300 0,1 50
/ JIMMUTIHIH IIeTiHae /
He B npenenax muMuTa 1o pucky Ha
OIrpaHUYCHO 1 Kiinenra
3. KT :xone 3T KaiiTa KypbUIBIMIAIATBIH/KANTA Kap:KbUIAHABIPbUIATBIH KapbI3apbl 00iibIHIIA, NPOOIEMAIBI/BIKTUMAT NPO0JIEMAJIbI
KapbI3Aapbl 00ibIHIIA LIEKTi coMasiap, Mep3iMaep KoHe chIiaKbl MeJep iemeltepi / IIpeaeabHble cyMMBbI, CPOKH H CTABKH BO3HATPAXKIAECHHS IO
pPecTpYKTypUpYeMbIM/peuHAHCHPYEMBIM KPeIUTaM, 0 NPodJ1eMHbIM/ IOTEHIMAIBHO NPodaeMHbIM Kpenxutam ®JI u FOJI:
Ne Kpenur Typi / Comacsl / Cymma Mep3imi, alimen / Mesmepieme, % / CtaBka,
T/6/ Bun xpenura Cpok, B Mecsinax B %
n/m En a3/ En xen / En a3/ En xemn / En a3/ En xemn /
MuH. Make. Mum. Make. Mumn. Make.
1) bank keBMerkepnepiHe oxoHe | Illexrenmeiini / 1 Knnent Oo#ibIHIIA TOyeKeT 3 360 0,1 40
eHIinec yiteiMaapasie | He orpanudeno JIMMUTIHIH 1Ierinae /
KbI3METKepJIepiHe Oepinetin B npezenax quMuTa 1Mo pucKy Ha
kpeaur / PabGotHukam banka u 1 Kinenra
paboTHHKaM JIOYEPHUX
OpraHu3aLuii
2) KT — xmmenrtrepre; cor memimi | Ilexkremmeiini / 1 Knnent Oo#ibIHIIA TOyeKeT 3 360 0,1 40
6oiipiamra / Knnenram — ®JI; mo | He orpanuyeno JIMMUTIHIH 1Ierinae /
PELICHHUIO Cy1a B npenenax numuTa 10 pucky Ha
1 Knuenra
3) 3T/ 10J1 lexrenmeiini / 1 KitieHt GoiibIHIIa TOyeKen 3 360 0,1 40

He orpanuyeno

JIMMUTIHIH 1Ierinae /
B npejenax simMuTa 10 PUCKY Ha
1 Knnenra
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«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyain :Kajamnbl
TaJanTapbl TYpajbl epexkeciHe 3-KoChIMIIA

Mpunoxenue 3 k [IpaBuiam 06 061HX yCI0BUAX
npoBeaeHusi onepanuii B AO «bank LenTpKpeant»

«bank HenTpKpenum» AK-ThIH KOHTPareHT-0aHKTePMEH KacalaThbIH KYKaTTaAMAJBIK oNlepanusiapbl 00fbIHIIA LIEKTi coMasiap, Mep3imMaep skoHe

TayeKeJiiep YIIiH aJbIHATbIH KoMuccusiiap / IIpeaesibHble CyMMBbI, CDOKH H KOMHCCHH 32 PHCK 110 JOKYMEHTAPHBIM OIlepanusiM
¢ 6ankamu-konTparenTamMu AO «bank IlentpKpeaut»

6acka OaHKTepAiH KOHTPKEMIAiriMeH
YUIHIN ~ TyrFanapblH — NaigackHa
BaukTig KeNUIIIKTep1i/pe3epBTiK
KeMIIiKTepi/paMOypCThIK
MiHZETTeMeNepIi MbIFapyEbl,

Backa  OGaHkTepaiH  KemUIAIKTEpiH
bankTiH KabbUIIaYybI/pacTaysl /
IToaTBepxxaenue bankom

AKKPEAUTHBOB, OTKPBITBIX JAPYTHMHU
OaHkamH, BBITycK baHkoMm rapanTHil/
PE3epBHBIX AKKPEIUTHBOB/
paMOypCHBIX 0053aTEIBCTB B IOJIB3Y
TPeTBUX JHI HOJ KOHTPrapaHTHIO
IPYTHX 0aHKOB, npuHATHE/
noATBepxkaeHue baHkoM rapaHTHii
Ipyrux 6aHKOB.

meriuge /

B mpezenax nuMura no
pucky Ha 1 Kiuenra

Ne Kpenur Typi / Comacsl / Cymma Mep3imi, aiimen / Meumepiaeme % /
/6 / Buja kpeaura Cpok, B Mecsinax CraBka, B %
n/n En a3/ En xemn / En a3/ EH xoen / Enaz/ En xoen /
Mun. Makc. MuH. Makc. MuH. Makc.
1) backa GaHKTEp alllKaH Ilextenmeiini / 1 Knnenr GoiibiHima 1 xyn/ 60 0,1 30
aKKpeIUTHBTEpAl bBaHKTIH pacraysl, He orpanuueno TOyeKeI JINMHUTIHIH 1 neup

«bank HentpKpeant» AK-ThiH Onepanusiiapabl KYprizyain :kajnbl
TaJlanTapbl Typajbl epexecine 4-KochbIMIIA

Ipunoxenne 4 k [Ipapuiaam 00 00mMX yCIOBHAX
nposeenus onepauuii B AO «bank LentpKpeaur»

«bank IentpKpennt» AK-ThIH onepaunsiiapabl kyprizyre oearijienren tapudrepi (Tapudmepee eunepcinmeme) /

Tapudsl Ha npoBeaeHue onepaunii AO «bank HHenTpKpean»

(eunepccuiika na Tapugot)



https://www.bcc.kz/personal/tariffs/
https://www.bcc.kz/personal/tariffs/
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Mpunoxenue S k IIpaBuiam 06 061HX yCI0BUAX
nposeeHus onepannii B AO «bank LHentpKpeau»

«bank IHentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyain :Kajamnbl
TaJanTapbl TYpaJbl epexKkeciHe S-KochIMIIa

«bank HentpKpenur» AK Tapudrepinin mekri mamanaposn /
«IIpenennnbie BeanunHbl Tapudos AO «bank LlenTpKpeaur»

1. «bank HenTtpKpenur» AK-TbIH 3aH1bI TyJIFajapra apHajaran Tapudrepinin mekTi mamanaper /
Mpeneabublie BestmunHbl Tapudos aas FOJI AO «bank HenTpKpeaum»

Tapudtep (en a3) /
Tapudsl (MHHHMAJIbHbBIE)

TapudTrep (en kom) /
Tapudsl (MakcuMaJIbHbIE)

Ne Kbi3mer Typi /

/6 / Bupn yeayr

n/n

onepanus
coMachbIHbIH %o/
B % 0T cyMMBI

onepanuu

Homuuanabl MoHi
(Tenremen)/
B HOMHHATBHOM
BBbIPAKEHUH
(B TeHre)

onepanus
coMachbIHBIH %/ B
% OT CyMMBI
onepanuu

Homunanabl MoHi
(TeHremen)/
B HOMHHATBHOM
BbIPAKEHUH
(B TeHre)

BaHKTIK IIOTTapABl amry, XKyprizy xoHe kaly / OTKpsITHE,
BEJICHHE M 3aKphITHE OAHKOBCKUX CUETOB

0%

0

100%

200 000 000

Ockpoy-mioT aury/ OTKphITHE 3CKpOy-cYeTa

0%

5%

500 000

2)

Tenremen akma aygmapy omepanusiiapsl / IlepeBoxHble
OIlepaliy B TEHIe

0%

5%

10 000 000

JlepekTepi Kara3 TachIMasIarbiTa Oepre sxaraina, KKC-
HBI Koca ecenrtereHie baHK KbI3METKepi JepeKTepli eHrizy
JKONIBIMEH ~ 3€HHETaKbl JKapHANAphl  JKOHE  QNIEYMETTIK
ayzapsIMaap OOMBIHIIA TeJIeM TalChIpMachHa KOCa TipKEJITeH
TI3UTIMAI KaObuLay xoHe eHaey (2.1.2.-2.1.4. Tapmakraparsl
Tapudrepre Koceimmia). JlepekTepai — anMmabl-CanaMalibl
aKmapar —TachIMaJIaFBIITAp  apKbUIBI  JKYKTEN, Karas
TacBIMAIJAFBINTa HEMece OJIEKTPOHIBI Typae OepreH
Karmaina, «HTepHeT-BaHKHHIY JKy#ieci apKbUIbl KbI3MET
Terin  kepcerineni./ Ilpuem u  00paboTka  peectpa,
MIPUJIAraeéMoro K IUIATEKHOMY MOPYYEHHIO 110 MEHCHOHHBIM
B3HOCAM M COLUAIbHBIM OTYHCIICHUSIM, TIPU TPEAOCTABICHUN
JIAaHHBIX Ha OyMa)XHOM HOCHTENIC, IyTEM BHECCHHUS JaHHBIX
paborHukoM banka, B ToM uncine HJIC (IOMOJHUTENBHO K
Tapudam n.2.1.2 — 2.1.4). Ilpu npepocTaBaeHUH AAHHBIX Ha
OyMa)KHOM HOCHUTENE, C 3arpy3KOH JaHHBIX 4€pe3 CheMHbIE
HOCHTENM MH(OPMAlMKU WM B DJICKTPOHHOM BHJE, 4epe3
cucteMy «UHTepHeT-BaHKMHD) yciayra MpemoCTaBisIeTCs
OecrulaTHO

5000
(reri ymuiH /
3a (paMUITHIO)

AynapeiM  OOWBIHINIA CYpaTy, ayJapbIM JiepeKTeMeNepiH
e3repTy, ayAapeIMIbl Kaitapy (MyMKiHzAik 6ojca)/ 3ampoc mo
TIepeBo/Ty, N3MEHEHNE PEKBU3HUTOB MIEPEBO/IA, OT3BIB IEPEBOIA
(TIpH HaJIMYUH BO3MOXKHOCTH).

100 000

3)

llleren BamiOTachIMEH aKmia aylapy OIepanusuiapsl/
IlepeBoaHbIE OnEpalu B ”HOCTPAHHON BAJIIOTE

0%

5%

10 000 000

AynapbsIM JIepeKTeMesIepiH e3repTy, ayJapbIMHBIH KYLIiH
JKOIOIBI CYpaTy, OeHeduIIapFa ay JapbIMHBIH TYCKEH JAaTachIH
pacTay, coManapbl i34ecTipy >KoHe IIETeN BaJFOTacCHIHIAFbl
Knuent aypapeiMpapel  OoiiblHImIa — Oacka  (LIETEIiK
OaHKTEpMEH aJblHFAaH KOMMCCHS COMAlapbl  Typalibl)
cyparynap/ VI3MeHeHHs PEeKBH3HTOB IIEpEBOJA, 3alpoc Ha
AQHHYJIMIO TEPeBOJa, 3alpoc Ha IOATBEPXKACHHE JaThl
3a4HCIICHNs IepeBojia OeHeHIHapy, PO3bICK CYMM U MPOUHe
3anpockl o KuImeHTCKuM repeBoziaM B HHBAIIOTE (0 cyMMax
CHSTBIX MHOOAHKaMH KOMHCCHIA)

1 000 000

4)

TeHreMeH Xypri3iireH ecen aibIpbiCy-Kacca ornepanusiiapsl /
PacueTHO-KaccOBEIE OIIEpAIHH B TEHTE

0%

10%

100 000 000

5)

[lleren BamOTachIMEH JKYpri3iireH ecem aubIpbiCy-Kacca
omneparusuiapsy/ PacueTHO-KaccoBbIe oreparuu B
WHOCTPAaHHOM BaJIrOTE

0%

15%

100 000 000

6)

Banroransik 0akpuiay / BagroTHBIH KOHTPOIIb

0%

5%

100 000 000

7)

KyxkarramasIk oneparsuiap / JIokyMeHTapHbIe Olepalum

190 000

Mowminenepai  KypbuibiMpay/ — pecypcrapasl - Tapty  /
CTpyKTypHpOBaHHUE C/IEJIOK/ IPUBJICYCHUE PECYPCOB

0%

0,5%

8)

Kemniyik xoHe kerij 6oy / T'apaHTHH M IOPYIHUTEIbCTBA

0%

50%

9)

Kaps13 oneparmsinapet / CeyiHbie onepanuiu

0%

50%

10)

«HMHTepHeT-0anKkMHr»  kydeci / Cucrema
OaHKHHI»

«MHTepHeT-

KKC-nbl KoOca ecenterenae KIMEHT KONIaHYMIBICHIH KOCY
ymiH TeneM  (6ipsKoIFsl)/ Onnata 3a TOJKIIOYEHHE
nosap3oBaressi Knuenra (eauHoBpemeHHas ), B ToM yucie HJIC

60 000

AGoHeHTTIK KbI3MeT Kepcety (aiibiHa) , KKC canbiHOaiigp /
AboHeHTckoe obciyxuBanue B Mecsit, HJIC He obnaraercst

8000
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BaHKTIH  KalIbIKTaH  KbI3MET  KOPCETY  KBbI3METIMCH - 0 - 15 000
GaitnanblcThl cypakrap OolibiHIIa keHec Oepy, KKC-Hbl Koca
ecenterenie/ IIpenocraBieHne KOHCYIbTAIMMI 110 BOIIPOCAM,
CBSI3aHHBIM C OKa3aHWEM OaHKOM YCIYr yIAJICHHOTO
00ciyKMBaHHUS (C BBIE3/I0M CIIELMAIMCTA OaHKa), B TOM YUCIIe

HJC

USB-tokenni Oepy/xoranranga aysicTelpy, KKC-HBI Koca - 0 - 25000
ecenrterene/ Beinaua/3amena npu yrepe USB-Tokena, B ToM

gucie HJC

Premium Hemece Econom makerrepin Kockanma, OCK - 0 - 25000

mweirapy, KKC-ubl koca ecenterenne/ Bemyck DLII npu
HOAKITIOUeHNH nakeTa Premium mmu Econom, B ToM umcie

HAC

Premium wnHemece Econom makerrepi meringe baHk - 0 - 25000
Kiuentrepi KoinaHymbuiapsl Yl KBEO° KO® DCK* kaiita
weirapy, KKC-ubl Koca ecenterenae/ B pamkax mnakeTtoB
Premium u Econom mepesbimyck DI, VII KIIMP nns
nosib3oBareneit Kimenros banka, B Tom unciae HIIC

OTP-kaprausl G6epy, KKC-Hbl Koca ecenterenne/ Brimaua - 0 - 1 000
OTP-kaptbl, B ToM uncie HJAC

OTP-tokenni Gepy/ xoranrannga aysicTelpy, KKC-HbI Koca - 0 - 25000
ecenrerenae/ Boinaua/zamena npu yrepe OTP-TokeHa, B ToM

yuciie HIC

MBbX-na xaiita tipkey ( ¥KO OCK-HbI aybicTBIpFanna) / - 0 - 1 000

ITepepeructpauus 8 CUB (nipu 3amene SLIT HYII)

11) baHKTe ambuFaH XeKe TyJIFalapblH OaHKTIK IIOTTApPBIHAH
Hemece BaHK IubIFapraH TesleM KapTOYKajapblH IaijgaiaaHa
oteipbln, bankte Hemece Oacka bankrte ambuwran Cayna
YIBIMBIHBIH IIOTBIHA alla KapaKaTblH ayJapFaHbl YIUIiH
anplHaThIH Komuccus/ Komuceus 3a mepeBoj| JEHEKHBIX 0% - 99,9% -
CpencTB ¢ OaHKOBCKHX CYETOB (PM3UYCCKHX JIHL, OTKPHITHIX B
baHke, WM C HCIOJH30BAaHUEM IUIATSKHBIX KapTOUeCK,
SMUTUpPOBaHHBIX baHkoMm, Ha cuer ToproBoil opraHu3auu,
OTKpHBITHIN B banke niu apyrom banke

12) Sammbl Tytranapra apHanran BCC  Tenemaep eHiMi  GoiibIHima 0% 0 100% 10 000 000
TapudTep /
Tapudsl no npoaykry BCC Ilnaresxu s I0pUANYECKUX JIHLL

13) Payment API enimi Goiibinma Tapudrep/ 0% 0 100% 100 000 000
Tapuds! no npoaykry Payment API

14) KKC-Hbl KOCKauna, bBaHK (UINAIBIHBIH KIMEHTTIH KOJIMa-KoJ 0% 0 10% 10 000 000

aKWIACBIH JKUHAYBl XKOHE KIMEHTTIH aFbIMAAFbl LIOTHIHA aymapysl /
C6op HaMM4HOI BRIPYYKH KJIHEHTa QHIMAIOM OaHKA M 3a4HCIICHUE HA
TEKyIMH cueT kiMeHTa, B ToM umcie HJIC

15) KKC-HbI KocKaH/a, BaHKTiH KypbuIbIMABIK GeniMiecinen Kinenrke 0% 0 10% 10 000 000
aKia Oesnrinepin xerkisy/

JlocTaBka  JICHeXHBIX ~ 3HaKOB ~ KIMEHTY W3  CTPYKTYpHOTrO
nozpaszaenenus banka, B Tom uncie HJC

16) KKC-HbI KOCKaH/a, KOJIMa-KOJI aKIIaHbl XXHHaraH Ke3jae KIMEeHTTIH 0% 0 10% 5000
KAIIBIKTaFbI (Kaja ChIPTHIHAAFHI) OPbIHAAPHI OOiibIHIIA TapH( /

Tapud 1o ormanseHHbIM (3aropojHsiM) Toukam Kimenra mpu cbope
HAJIMYHOM BBIpYuKH, B ToM uncie HJIC

17) KKC-HbI Kockanna, KineHTTepai KoJiMa-KoJ akIlaMeH XoHe 6acka J1a 0% 0 10% 10 000 000
KYH/IBUIBIKTADMEH cylemenney (KayanTel TyJIFaHbl cyiiemenuey) /
Conpososxaenne KnueHTOB ¢ HalMYHBIMH JIEHPIaMH M JPYTUMH
LHEHHOCTAMU (CONPOBOXIEHNE OTBETCTBEHHOIO JIMIA), B TOM YMCIIE
HAC

18) Ileren BamoTachIH aiibipbacray / KoHBepTaImst HHOCTPAHHON BaJIOTBI - 0 - 1 000

2. «bank llenTpKpenum» AK-ThIH keke Tyjaranapra apuaiarad Tapudrepinin mexTi mamanapsel / Ilpenensnsie Beununnsl Tapudgor naa ®JI AO

«bank LlentpKpenum»
Ne Kb3mer Typi / Tapudrep (en a3) / Tapudrep (eH kem) /
T/6/ Bun yeayr Tapugb! (MUHEMATbHbIE) Tapugsbl (MaKcCHMAJIbHbIE)
n/n omepanus HomuHaaabl HomuHanabt
coMachIHBIH % / B MoHi (TeHremen)/ MOHi
% 0T CyMMBI B HOMHHATBHOM (c)(l)l;g::l]::,m o, (Tenremen)/
CHEPIEE BI;LP::(:;I)IH 3 O G HOMP[HaBJILHOM
oneparuy BBIPaKEHHH
(B TeHre)
1) KapsI3 onepanusinapst / CeyqHble Onepanun 0% 0 10% 20 000
2) AxnapatThl, OaHKTIH KeJiCiMiH, aHBIKTaManapibl, XaTTapAbl, - 0 - 20 000
xabapiamanapiapl okoHe Oacka KykaTrapasl Oepy ymwin/ 3a
IpeocTaBIeHie HH(OPMALHH, corilacuii OaHKa, BbIAady CIPaBOK,
I1CEM, YBEJOMIICHHIT 1 IPOYHX JIOKYMCHTOB
3) bankTik moTTap: amry, *Kypridy xoHe a0y / baHkoBckuii cuer: 0% 0 - 10 000 000
OTKPBITHE, BEICHHUC U 3aKPBITHE
4) bankTik mot ammaii-ak xacanrad JKT aynapeimpapsl/  IlepeBoast 0% 0 50% 10 000 000
®JI 6e3 OTKpBITHS GAHKOBCKOTO cYeTa
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5)

Bankrix mot apksus! skacanral XKT aymapsivaapst / [lepesonsr DJI
C IpUMEHEHNEM 6aHKOBCKOTO CUETa

0%

100%

10 000 000

6)

JKuHakTaymisl moTTap GOMBIHIIIA KaccanbIK oneparmsuiap/ KaccoBbre
oIlepariy 1o coeperareabHbIM cUeTaM

0%

100%

10 000 000

7)

AFpIMIarbl IOTTAp OOMbIHIIA KaccalblK onepanusuiap / KaccoBbie
OTIepaIy 0 TEKYIUM CYETaM

0%

100%

10 000 000

8)

Ceiidrik onepauusiiap / CeiidoBbie onepaiuu

0%

10 000 000

9)

KT KnmenrrepiHe KbI3MeT KepceTyre OaillaHBICTHI  Oacka
oneparusinap/ IIpoune omepamum, CBsI3aHHBIE ¢ OOCIY>KHBaHHEM
Kiunentos @JI

0%

10 000 000

10)

«BCC.KZ» xyiieci / Cuctema «BCC.KZ»

AFBIMZaFbl  IIOT/TOJIEM  KapTachlHAH  aFbIMJAFbl/KHHAKTAYIIBI
rot/0acka JKeke TYJIFaHbIH TejeM KapTachiHa (0aHK ilIiHIe) aKia
aymapy yurH aneiHaTeiH Komuccns, KKC-HbI Koca ecemrereHe/
Komucenst 3a mepeBOA C TEKYLIEro CYeTa/IUIATe:KHOH KapThl Ha
TeKyIHi /cOeperaTeNnbHblil cyeT/IarexHyo kapty apyroro ®JI
(BHyTpH Oanka), HJIC He obnaraercs

10 000

BaHKTiH KalIbIKTaH KbI3MET KOPCETy KbI3METIMEH OaillaHbICThI
cypakrap OoiiblHIIa KeHec Oepy (0aHK MaMaHBIHBIH Oapybl ApKbUIbI),
KKC-ubI Koca ecenterenne/ IlpemocraBieHne KOHCYJIbTAIUH IO
BOIIPOCAM, CBS3aHHBIM C OKa3aHHEM OaHKOM YCIIYT YAaJeHHOro
o0cyxuBaHusi (C BbIE30M crienraiucta 6anka), B Tom uncie HJC

20 000

OTP-rokenni 6epy, KKC-ub1 koca ecenterenne/ Beigaua OTP-
TOKeHa, B T. 4. HJIC

20 000

KpemuTTik  KapTaHBIH  INIOTHIHAH  aFbIMJarbl/’KHHAKTAYIIbI
II0TKa/0acKa JKeke TYJIFaHbIH ToJleM KapTachlHa (0aHK imiHzae) akma
aynapy, KKC cansiu6aiiast / [lepeBoa co cuera KpeIUTHON KapThl HA
TeKyIIHi/cOeperaTeNibHblil  CUST/TUIATEKHYIO0 KapTy apyroro @JI
(BHyTpH Oanka), HJIC He obnaraercs

0%

5%+5000

100 000

HentpKpeantr baHkiHIH KalIbIKTaH KbI3MET KOPCETY KaHAIAAPHI
apkpuibl Tonemaep Kabwsuraay, KKC cansOaiinst. lotrte, [IKB
TeJeM KapTachlH KOJJAaHy apKbUII KOJMAa-KOJI aKIIachl3 Typle
(bankomarrap, TepmuHaigap, «BCC.KZ» kyiteci) Ilpuem
IUIaTeKed depe3 yHNaleHHble KaHalel oOciyxkuBaHus baHka
HenrpKpeaur, HIAC He o6naraercs. B Ge3nanuuHoi dopme ¢
HCIIOJIb30BAaHUEM CYETa, IUIaTexHoi kaprouku BLIK (Gankomartsl,
TepMuHasL, cucremMa «KBCC.KZy»)

5000

1)

Konnanymsseig Knuentrig OaHKTIK IIOTHI OOMBIHIIIA
oneparusuiapbl Typaisl SMS-xabapnamanap, KKC canbin6aiins: /
SMS-coobmmenne 06 onepanusix o 6aHkoBckoMy cuery Kimenra ¢
nosib3oBarest, HIIC He obiaraercs

10 000

12)

BCC.KZ-te antbiH KyiiManapbsiHa OepuUIreH TamnChIPBICTBIH KYIIiH
xoro/ OTMeHa 3aka3a 30JI0ThIX ciuTKoB B BCC.KZ

20%

13)

XKexe tynranapra apuamran BCC Tenmemuep eHimi OoiibiHIIa
tapudrep / Tapudsr mo npoayxry BCC Ilnarexu mmst husnaeckux
JIHIL

0%

100%

10 000 000

14)

XKexke xoHe 3aHJbI TYJFalapjblH METall IIOTTApblH ally >XOHE
Kyprizy / OTKpBITHE U Be/ICHHE METAIIMYECKHX CUETOB (DH3MUECKUX
M FOPUIUYECKHX JIUILL

0%

20%

100 000 000

15)

Konma-Kko:1 meTen BamoTackIMeH aifbipbacTay oneparysuiapbH Koca
aJFaH/a, IeTeN BAIFOTAChIMEH ailbIpOacTay orepanusiapsl /
OOMeHHBIE OTepaliy ¢ HHOCTPAHHOIT BaIIOTOMH, BKITIOYasi OOMEHHBIS
onepanyy ¢ HAIMYHOM HHOCTPaHHOM BamIOTOM

0%

20%

100 000 000

16)

Baranbl Karazmap HapbIFBIHIAQ CATBII aly/caTy OHepalysuIapbIH
xKysere acelpy /OCyIecTBICHHE ONEpaluil MOKYIKW/TPOJaXKH Ha
PBIHKE LIEHHbIX OymMar

100%

100 000 000

17)

Bpokepiik IIOTTapra KbeI3MeT KepceTyre OalJIaHBICTBI iectie
KbI3MeTTepAi  kepcery /OKazaHHe  COMYTCTBYIOIIMX  YCIYT,
CBSI3aHHBIX C 00CITY)KHBaHUEM OPOKEPCKHX CUETOB

100%

100 000 000

18)

Baranbl Karazgap HapbEBIHZAQ AaKNApaTTHIK-aHAIUTHKAIBIK JKOHE
cepBUCTIK KbI3MeT kepcery / IlpemocraBienne MHGOpMAMOHHO-
AQHAIMTHYECKUX U CEPBHUCHBIX YCIyT Ha PHIHKE [IEHHBIX Oymar

100%

100 000 000

3.

«bank HentpKpeanr» AK Tosiem kaproukanapsl 6oiibinima Tapudrepinin mekri mamanapsel / Ipenenbubie Beanunabl Tapugos no niiarexHbiv
kaproukaM AO «Bbank HentpKpeant»

Ne
/6 /
/i

Kpi3mer TyYpi /
Bupa yeayr

Tapudtep (eH a3bl) /

Tapudsl (MHHHMAJIBbHBIE)

Tapudrep (eH xobi) /
Tapudsl (MakcuMaJbHbIE)

onepauus
coMachIHbIH Y%/ B
% OT CyMMBI
onepauun

HoMmuuanabl MoHi
(TeHremen)/
B HOMHHAJIBLHOM
BBIPa’KeHHH
(B TeHre)

onepanust
CcoMacChIHBIH Yo/
B % OT CyMMBI
onepanun

HomuHanabl MOHi
(Tenremen)/

B HOMHHAJILHOM
BBbIPaKeHHH

(B TeHre)

Herisri »oHe KOCBIMIIA TeJeM KapTOYKachlHA -
KbI3MeT kepcery / OOciyXUBaHHE OCHOBHOW U
JIOTIOJIHUTENIHbHO MIaTeKHOW KapTOUKU

0

100 000
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2)

TeneM KapTOYKAChl MIOTHIHA KAPAXKATTHI Cajly YLIIH
anpiHaThiH ~ Komuccus, KKC  canpinOaiiasr  /
Komuccnss 3a  3auucieHHe CpeACTB Ha  CUeT
iatexxHoi kaprouk, HJIC He oGnaraercs

0%

5%

3)

Konma-koi1 akiuia any VIIiH aJbIHATBIH KOMHCCHSI,
KKC canbinOaiiner / Komwuccus 3a mnonydeHue
HaynmuHbix, HJIC He obOnaraercs

0%

5%+5000KZT

100 000

4)

Caya »oHe CepBHC OPBIHAAPIHA KBI3MET KOPCETY,
COHBIH IIIIHIE KEIeHIIK KbI3METKE TOJIEM JKacay
yuiiH ansiHaTeiH Komuccus, KKC canbinOaitnsr /
Komuccuss 3a  obOciyxuBaHHE€ B TOPrOBBIX U
CEpBUCHBIX TOYKaX, B TOM 4YHCJIE OIUIaTa
TamMokeHHbIX yeiyr, HJIC He obnaraercs

0%

5%

10 000

5)

Herisri (KKC canbiu6aiins1)/ koceivma (KKC-Hbl
KOCa €CeINTercHae) KapTOYKAHBI MIBIFapy KYHBI /
Croumocts  Bbiycka ocHoBHoil (HAC  He
obGunaraercst)/mononautensaoi (B Tom uncne HJIC)
TUIATEKHON KapTOUKH

2000 000

6)

TeeM KapTOUYKACHIH JKeIeT LIBIFapy — 2 )KYMBIC KYH1
(®unmanmapra oketkisyai ecentemerenne), KKC
Koca ecenrterensie / CpouHBIH BBIMYCK ILIATEKHOM
KapTouku - 2 pal. nHsa (6e3 yuyera JOCTaBKU [0
®Dumanos), B Tom ynciae HIC

10 000

7

TeneM KapTOYKACBHIHBIH aFbIMIAFbl IOTHI OOWBIHIIIA
TeHrepimai  Tekcepy / Ilpocmorp GamaHca mo
TEKyIIEMY CUETY [UIATE)KHOM KapTOUKU

1000

8)

Mep3imi oTkeH coH, KiMeHTTiH eTiHium OoMbIHIIA
HeMece KapTodyKka »JKOFaiaFaHaa He  bBaHKTiH
Oacramacel ~ OOMBIHIIA  TeJeM  KapTOYKACBHIH
aybicThipy, KKC canbin6aiiie! / 3amMeHa MIaTe:xHOi
KapTOYKH [0 KCTEYCHHH CPOKa JCHCTBHUS, II0
npockOe Kinenta, npu yrepe WM 10 MHHLIUATHBE
Banka, HJIC He obaraercs

1000 000

9)

Comanapapl kaiitapy, KKC canbinbaiinet / Bo3spat
cymm,HJIC He obnaraercs

0%

5%

10)

Axma aynapsivaapsl, KKC canbin6aiinel / IlepeBon
nener,HJIC He oOsaraercs

0%

5%+5000KZT

100 000

11)

Ior Oo#biHmIa y3iHmi  Kemiipme  Oepy /
[IpeocTaBiieHre BBIKCKHU [0 CYETY

5000

12)

Tenem xaproukacelH Oyrarray / bioxupoBanue
TUIATEXHONW KApTOUKH

50 000

13)

"Bank LentpKpeant" AK-ThIH canbpIMIIbLIapHI YIIIH
aFpIMaFel/Aeno3uTTik  moTka Cashin  apKeLTb!
KOJIMa-KOJ ~ aKmamaii KOCBIMIIA JkapHamap /
JlOTOTHUTEIIbHBIC B3HOCHI HAIMYHBIMU JICHBraMHU
gyepe3 Cashin Ha TeKyIINI/IEIO3UTHBIA CUET IS
BkyauukoB AO "bank LlentpKpemut"

0%

5%

14)

TeneM KapTachIHBIH arbIMAFhl MIOTHIH xal0y (KKC-
HBI KOca ecenTereHae) 3akphITHE TEKYIIEero cuera
u1aTexHou kapThl (B ToM yucie HJIC)

5000

15)

"Bank LlentpKpenut" AK-TbIH To1eM KapTOUKaNapsl
0OIiBIHIIA KOJIMA-KOJT aKIIACKI3 IIETEI BaTIOTAIAPBIH
cary/catpin aixy / [lokynka/mpomaxa Ge3HATHIHOM
MHOCTPAHHO!M BAJIFOTHI MO IUIATEKHBIM KapTOYKaM
AO «bank IlentpKpeaur»

0%

5%

16)

KamblkTaH KbI3MET KOpCeTy apHajapbl apKbLIbI
Tenemuepai kabsuinay, KKC cansiabaiinsy/ [Ipuem
IUIaTeXel uepes yJajeHHbIe KaHaJIbl 00CITyKUBAHHS,
HJAC ne obnaraercst.

5000

17)

JleGeTTik  KpeAWTTiK  KapToykamap  Oo¥fbIHIIA
TEXHHUKAJBIK OBEpPAPAQTTHIH TyBIHAAFAHBl YIIiH
CaJIBIHATBIH TYPAKCHI3ABIK aiblObl / Heycroiika 3a
BO3HMKHOBEHHE TEXHHYECKOro oBepipadra 1o
JIe0ETHO-KPEAUTHBIM KapTOYKaM

0%

50%

18)

Kpenutrik  kaptouka  OOMBIHIIA  TEXHHUKAJBIK
oBepApadTTHIH TybIHIAFaHbl YIIIH  CaJbIHATBIH
TYpaKceI3AblK  aiWbiObl  /  Heycroiika  3a
BO3HUKHOBCHHE TEXHHYECKOro oBepiapadra 1o
KpenutHoii kapte

0%

Kynine 5% / 5% B neHp

19)

Kpenutrik xapTa OoiibIHIIa TeneMaepai Mep3iMiHeH
KeNIiKTipreHi YImiH cansiHaThiH ecivmys/ Ilens 3a
MpoCpouKy ruiarexeit no KpenutHoit kapre

0%

JKbLibiHa Gepenex
coMmacsIHbIH 10%
6acrar / 10% ot

CYMMBI 33JI0JDKCHHOCTH
B IOJI
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20) BankTiH HeMece MEKeMEeHiH KYPBUIFUIAPEl aPKBIIBI 0%
JKYPTi3iIETIH ToJIeMIep YILUiH albIHATHIH KOMHCCHS,
KKC canbin6aiinel/  Komwuccus 3a o0cimyxuBaHue
IUIaTeXKeH, OCYIIECTBISIEMBIX depe3 yCTpPOHCTBa
Banka nnum npeanpusitusi, HIC He oGnaraercs

60% -

21) Bank Hemece KOCINOPBIH YCHIHFaH KYPBUIFBIFa 0%
KbI3MET KOpCeTy YIIiH anslHaThiH Komuccus, KKC-
HBI Koca ecenrterenie / Komuccus 3a o0cimyxuBaHue
YCTpOHCTBa, IPEAOCTAaBICHHOIO OaHKOM WU
npeanpusitueM, B ToMm aucie HJIC

10% 1 000 000

22) TeneM KapTOUYKACHIH HEMECE OHBIH JepPEKTeMENIepiH 0%
maiifanany apKbUIBI Tayap MeEH KbI3MeT VIIiH
JKacaJFaH KOJIMa-KOJ aKMIachl3 TOJIEM COMACHIHBIH
6ip Genirin Knuentke xaiitapy (kem6ok) /

Bo3par Kimmenty wacTu JeHer OT CyMMEI
NIPOBEJICHHOW OE3HAIMYHOH OHepaluH  OILIaThI
TOBapoOB M YCJIyI C HCIOJIb30BaHHEM IUIATEKHOU
KapTOUKH MM €€ PEKBH3UTOB (KemOoK)

50% 10 000 000

23) Osre kapxkbuUiblK KbnMerTep, KKC canbiabaiinsr / 0%
IIpoune punancossie yeayru, HIIC He obiaraercs

5% 100 000

24) Osre xeMmerrep, KKC-Hbl Koca ecenrterenne / 0%
IIpouwne yciyru, B Tom uncie HJC

5% 100 000

25) Kapransr xaby, KKC-HBI Koca ecentercHme / -
3akpbiTHe KapThl, B ToM uncie HIC

- 1000 000

4. «bank LUentpKpeant» AK uHTepHeT-3KBaiipuHr 6oiibiHIIA mekTi TapudTep/ IpenensHbie Tapubl N0 HHTEPHeT-3KBalipuHry AO «baHk
HentpKpenur»

1-66siM. MHTepHET-3KBalipUHT YLIiH OenriieHren Tapud/Pa3nen 1. Tapud 3a nHTEpHET-3KBAlPUHT:

Tapu¢rin atays/HanmenoBanue tapuda

EH ToMeHri MoHi/
MuHuMaJIbHOE 3HAYEeHHE

EH :xorapbl MoHi/ MakcuMaIbHOE
3HAYEHHE

1.1. «VHTepHET-OKBAWPUHT» VILIiH alblHATBIH KoMmuccus/Komucens 3a «HHTEpHET-
SKBalpHHI»

comanbiH 0%, en a3p1 0 KZT/
0% ot cymmsl, min 0 KZT

comanbin 10%, ex a3pl 1000 KZT/
10% ot cymmbl, min 1000 KZT

1.2. TemeHzeri KbI3METTEpAli KOPCETETIH KOMMEPCAHTTap YVIIiH “HHTEPHET-
9KBAfpUHI» YIIiH anbiHAThIH Komuccus/Komuccns 3a «MHTEpHET-OKBAHpUHIY U1
KOMMEPCAHTOB, OKa3bIBAOIINX YCIIYTH/SIBIISIOIIAXCSL:

o BaitnaHeic KbI3MeTi/YCIyTH cBs3u;

e ABtokeinik caty/IIponaxxy aBroMmoOmei;

e Oyebuier, TeMip)Koi OHIETIH caTy, KOFaMIBIK KOJIKTE JXOJI XKYpy - METpo,
aBroOyctap skoHe T1.0./[lpomaxy AsuaGmieroB, X/l OwietoB, mpoe3x B
0O0IIECTBEHHOM TPAHCIIOPTE - METPO, aBTOOYCHI H T.1L.;

e ABTOXaHapMaii KYIO CTaHIMsIIapbl/ ABTO3aIIPaBOYHBIE CTAHIINM;

o CymepMapKeTTep XKOHE TYPMBICTBIK XHMHs OHIMIEPiH CaTyabl XKy3ere achIpaThIH
nykennep/CynepMapKeTsl, H Mara3iuHbl, OCYLIECTBIISIOIINE MPONAXy HMPOTYKTOB U
OBITOBOI XUMUIL;

e [Tomra Ker3meti/[louToBBIE yCITyTH;

o JlopixaHanap koHe MEIHIMHAIBIK CepBHCTEP/ANITEKH M MEIUIIMHCKAE CEPBICHL;

o binim 6epy/O6pa3oBanus;

® JKbUDKBIMANTBIH MYJTIKTI JKanaay/ ApeH bl HeIBUKUMOCTH;

© AKBUIBI XOJIIap MEH TYpakK opbIHAapbl/[IaTHRIX JOPOT U IMapKOBOYHBIX MECT;

o KailbIpbIMIbLIBIK/ B1aroTBOpHTENBHOCTH;

o Aybut mapyambuibiFbl/CebcKOro X03siCTBa;

o JKMC/A3C.

comanbiH 0%, en a3p1 0 KZT/
0% ot cymmbl, min 0 KZT

comanbin 10%, ex a3p1 1000 KZT/
10% ot cymmbl, min 1000 KZT

1.3. KomMepcaHTTapIbIH Keleci caHaTTapbl OOWBIHIIA «HHTEPHET-9KBAWPUHY YIIIH
KOMHCCHS - KOMMYHAIIBIK TeJIeMJep/i, COHfal-aK OroJKeTKe TeleMep/i, CalbIK
TesieM/epi MeH aifbimmy Tesey/Komuccns 3a « MHTEpHET-OKBapUH» [T KaTeropui
KOMMEPCAHTOB - OIUIaTa KOMMYHAJIBHBIX IUIATEXkKEH, a TAKKe IIaTexei B OI0KET,
HAJIOTOBBIX IUIATeXel U mTpados

comanbiH 0%, eH a3bl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbIH 10%, en a3l 1000 KZT/
10% ot cymmsbl, min 1000 KZT

2-poaim. Account to card (A2C) enimi ymin 6enrinenren rapud/Pasnen 2. Tapud 3a npoaykr Account to card (A2C)

2.1. «Keke Tynranapaely KaproukanapbiHa Tenemaep (A2C)» eHiMi OolibiHIIA
AJIBIHATBIH Komuccrs/KoMuccns Mo npoaykTy «BeIuIaTel Ha KapTOUKH QU3HIECKUX
i (A2C)»

comanbiH 0%, eH a3bl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbIH 10%, en a3l 1000 KZT/
10% ot cymmsbl, min 1000 KZT

3-06J1im. Card to account (C2A) eHimi yurin oearinenren tapud/Pasnen 3. Tapud 3a npoaykr Card to account (C2A)
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3.1. «Keke TysFanapIplH KapTOYKajlapblHAH MIOTTapAbl TONBIKTEIPY (C2A)» eHimi
OolibiHIIa anbiHaThIH KoMmuccus/Komuceus mo mponykry «llomonxenus cuera c
KapTouek ¢usuueckux aun (C2A)»

comanbiH 0%, eH a3bl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbIH 10%, en a3l 1000 KZT/
10% ot cymmpl, min 1000 KZT

«bank HenTpKpenum AK-ThiH Onepanusiapabl sKYPrizyaiH Kajanbl
TAJANTAPBI TYPAJIBI epexecile 6-KOChIMIIIA

Mpunoxenue 6 k [IpaBuaam 06 00IIMX YCTOBHAX
nposeaeHus onepaunii B AO «bank HenTpKpeant»

BaHKTiKk KbI3MeT KepceTy Typajbl miemiM KadbL1IayabIH meKTi Mep3imaepi /
IlpenenbHble CPOKH NPHHATHS PeLIeHHs] 0 MPEAOCTABICHNH OAHKOBCKHX yCIyT

Ne BaHk KbI3MeTiHiH aTaybl / OTiHilmTi KapacThIPyaAbIH IemiM KadbLIIAYABIH
T/6/ HanMenoBanne 6aHKOBCKOH yCIyrn meKkTi Mep3imi / IlpeneabHbIi IIeKTi Mep3imi /
n/n CPOK PaccMOTpeHHs 3asIBIeHUS IIpenennHsblii cpox
NIPUHSATHS pelIeHust
1) 3aH/Ib! TYIFaTapAbIH ACMIO3UTTICPiH KaObliay, OaHKTIK IOTTAphIH allly XKoHe | 1 >KyMBIC KYHi / 2 XyMBIC KYHi /
sKyprisy / [lpueM JIeno3uToB, OTKPBITHE U BeJeHHe OaHKOBCKHX cueToB FOJI 1 pabouwii JieHb 2 pabouux AHs
2) XKexke TysFanapiplH AENO3UTTEPiH KaObuLIay, GAHKTIK IIOTTAPBIH allly KoHE | 1 XyMBbIC KYHi / 1 ymbIC KYHi /
Kyprizy / Ilpuem 1eno3UTOB, OTKPHITUE U BeJeHHe O0aHKOBCKUX cueToB DJI 1 pabouwnii 1eHb 1 pabouwnii 1eHb
3) PecnonneHT-6aHKTepre KOPPECIOHACHTTIK IIOTTApAbl Ally JKOHE OJApJbI HIoTTHI atry Typasibl OTIHIIITI
Kyprizy / OTKpbITHE H BeJeHHE KOPPECIOHAEHTCKUX CUYETOB OaHKaM- KaObUIJaFraHHAH KeifiH 2 )KyMBbIC KYHI
pecroHeHTaM / 2 pabounX JHS IOCHEe IPUHATUSL
3asIBJICHHS Ha OTKPBITHE CYETa
PecnionnieHT-6aHKTEpAIH KOPPECIOHACHTTIK INOTTapbiH kaly / 3akpbiTHE 3 >KYMBIC KYHI /
KOPPECIIOHICHTCKUX CUSTOB OaHKaM-PECIIOHICHTaM 3 pabouux mHs
4) Kaccanblk onepanusiap: KojaMa-KoJl akIIaHbl KaObuimay xoHe Oepy / 1 ymbIC KYHI /
KaccoBble onepanuy: IpueM M BblIaya HAJMYHBIX JACHET 1 pabounii feHb
5) [leren BaTIOTACHIMEH JKacalaThIH aKiia ayaapy oneparusuiapbl / OOMeHHbIe 1 ymbIC KYHI /
OIepalru ¢ HHOCTPAHHOM BaJIOTOM 1 paGouwnii 1eHb
6) Ax1a ayzapy onepanusuiapsl /
IlepeBoaHbIC ONEpALIUH:
KAX («Kemen aymapeiMmap» xyieci Ooiipiama) / CBII (mo cucteme
«BBICTpEIE IEPEBOMIBIY)
KTHK («Kenen Tycim» xyiteci GoiibiHiua) / 1 xy™mbIC KYHI / 1 sxyMmbIC KYHI /
CBB (110 cucteme «bbICTpast BBIpYYKa») 1 pabouwnii neHp 1 pabounii neHb
Western Union
Contact
7 Ceiidrik onepauusiiap / CeiioBbie oneparyu:
JKexe TynranpiH celid yIMIBIKTapbIH jkaiaaybl / Apenaa ceiihosbix stueexk @JI | Boc ysmsikrap 6onranza, Boc ysambikrap 6oiranza,
1 xyMBIC KYHI / 1 >xyMBIC KYHI /
1 pabounii feHb PU HATUYHN 1 paboumnii eHb IPH HATMIHAH
CBOOOJIHBIX SIUEEK CBOOOHBIX SUEEK
3anapl TYIFaHBIH ceiid) YAIBIKTaphIH Kangaysl/ApeHna ceidoBbIx saeek | boc ysambikrap GonraH skoHE Boc ysmibikTap 60IFaH kKoHE KbI3MET
IOJ1 KBI3MET YIIiH aJIbIHATHIH YILIH QJIBIHATBIH KOMUCCHUS JIJIbIH
KOMMCCHS aJIJIbIH aJla TOJICHIeH aJla TeJICHIeH JXar/aii/a,
*KaFaiina, 3 skymeIc KyHi / 3 3 5KyMBIC KYHI /
padouux AHS MPU HATUYUU 3 pabouux HS IPH HATTMYUU
CBOOO/IHBIX SUEEK U MPEOIIAThl | CBOOOIHBIX SYECK U MPEIOILIATEI
KOMHCCHY 32 YCIYTU KOMHCCHH 32 YCIIyTH
8) Mukaccauus 3 KyMBIC KYHI / 5 KyMBIC KYHI /
3 pabouux JtHs 5 pabounx rHeH
9) Keninmikrep (TeHaepik sxoHe ToneM) / I'apaHTHH (TeHICpHBIE H IUIATE)KHBIE)

KaMmch3nanapIpychi3/aeno3uT KemiIIiriMen/akialbl Kemiire KOsl OTBIPBIIT
TEHJEPTiK Keminmik mbFapy / Beimyck TeHzmepHo# rapantnm 6e3
00ecCTIeueHHSI/TIOT JISTIO3MT/3aKIIa]l JICHET

1 *yMbIC KYHI /
1 pabounii neHp

2 5KyMBIC KYHI /
2 pabounx JHs

JKbUDKBIMAIBI/KBUDKBIMAUTBIH - MYJIIK  KEMUIINIMEH TEHJAEPIiK KemIik
LIBIFapy / Bemyck TeHAEPHOH rapaHTUH noJ 3aj0r
JIBIDKAMOTO/HEIBHKUMOTO HMYIIIECTBA

1 *yMbIC KYHI /
1 pabounii neHp

KyxaTTapabIH TOJBIK MaKeTi
Oosrana,

5 KyMBIC KYHI /

5 pabouux THEH Mpu HATUYUH
TOJTHOTO TTAKETa JIOKYMEHTOB

Jleno3uT KeminairiMeH/akiiaHbl Kemire KOs OTBIPBIT TeJIeM KemiIirin
siFapy / BBIMycK MmIaTe:KHOW rapaHTHH MO/ ICTIO3UT/3aKIa]] JICHET

1 sxymbIC KYHI /
1 pabouwnii neHp

2 5KyMBIC KYHI /
2 pabouux aHsS

JKBUDKBIMAIIBI/KBUDKBIMAATBIH -~ MYJIIK ~ KETIUIAITIMEH  TeJeM  KeIIiriH
HIBIFapy / Brimyck TJIaTeXHOM rapaHTHu o, 3aJ0r
JIBIDKAMOTO/HEIBHYKUMOTO HUMYIIIECTBA

1 yMBIC KYHI /
1 pabouwnit nenn

KykaTTapsIH TONBIK HaKeTi
Oosrana, conai-ak baHkTiy
YOKIJIETTI OpTaHbl COWKEC OH MIeHiM
KaObUIJaraHHaH KeiiH

5 KyMBIC KYHi /

5 pabouux THEH Mpu HATUYUH
TIOJTHOTO TTaKeTa JOKYMEHTOB H I10CIIe
TIPUHSATHS COOTBETCTBYIOMIETO
TIOJIOKUTENBHOTO PEIICHHS
TIOJTHOMOYHBIM opraHoM banka

Kemningik OoiipiHIIA TamanTapasl (COMaHbl Hemece Mep3imai) esreprty /
3MeHeHHe yCIIOBHI 110 rapaHTHH (CYMMBI WIIH CPOKa)

Colikec KeNIIIKTI IBFapyIbIH
Mep3iMzepine ykcac /
AHAJIOTHYHO CPOKaM BEIITyCKa
COOTBETCTBYIOUICH rapaHTUH

Colikec KeNMUIIIKTI IIBIFapyIbIH
Mep3imaepine ykcac / AHaJIOTHYHO
CpOKaM BBIITyCKa COOTBETCTBYIOLIEH
rapaHTHH




40

BnankTik TeHAEpNiK KEMUIAIKTEpAiI MIBFapyFa IHMHT Oenriney /
YcTaHOBIICHHE TMMHTA HA BbIlady OJAHKOBBIX TCHACPHBIX TapaHTHIi

1 xyMbIC KYHi /
1 pabouuii 1eHb

2 5KyMBIC KYHI /
2 pabouux JHs

10) | TeseMm KapTOYKACHIH WIBIFapy JKOHE OJIapFa KbI3MET Kepcery / Bwimyck u
00CITy’KMBaHHE IIATSKHBIX KAPTOYEK
XanblKapalblKk TeleM KapToukanapbl / MexayHapojiHble —IUIATE)XHbIC
KapTOYKH
Herisri/koceiMiia ~ TeseM — KapTOuykachiH  IbiFapy  /  Beimyck | 1 sxymbic kyHi / 10 sxy™mbIc KYHI /
OCHOBHO#/JIOTIOJIHUTEIILHOM IIATEKHON KapTOUYKH 1 pabouwuii 1eHb 10 paGouux aHei
TeneM KapTOUKACHIH ayBICTHIPY / 3aMeHa IIATeXKHOH KapTOUKU 1 xyMBIC KYHI / 10 >xy™mbIc KYHI /

1 pabouuii n1eHb 10 paGouux aHei
TeneM KapTOYKaCHIHBIH aFbIMIAFbl MIOTHIHA KapaxkaT caly / 3auncieHue | 30 MuH 3 JKYMBIC KYHI /
CPE/CTB Ha TEKYIIHI CYET IUIATSKHOW KapTOUYKH 3 pabounx aHs
Axuua aynapy / IlepeBon nener 30 muH 3 JKYMbIC KYHI /
3 pabouux JHs
Kpenut xaproukacsl GoiibIHIIA OTIHIMAI KapacThlpy (Ky)KaTTapAblH TOJBIK | | sKyMmbIc KyHi / 20 xyMBbIC KYHi /
makeTi YCHIHbUIFaHHAH KeifiH) / PaccMmorpenue 3asBKM 10 KpeauTHOH | 1 paGouwit neHp 20 pabouux aHeit
KapTouKe (IOocIIe PeI0CTaBICHHs IOJIHOTO MTAaKeTa JOKYMEHTOB)

11) | AxkpenutuB amy (LIBIFApy) JKOHE pacTay, COHJAAH-aKk oyl OOMBIHINA | 5 KYMBIC KYHI/ S JKYMBbIC KYHI /
Mmingerrepai opbiHaay / OTKpbiTHE (BBICTAaBICHHE) W MOATBEPXKICHHE | 5 pabounx mHeit 5 pabouux nHeH
AKKpEeJUTHBA U HCIOJIHEHHE 0043aTeNIbCTB 10 HEMY
Orenren akkpeautusTi anry (KineHT kapaxatbiHblH ecebinen) / OTKpbIiTHE | 3 JKYMBIC KYHI / 3 JKYMbIC KYHI /
HOKPBITOr0 aKKpeIuTHBa (3a cueT cpencts Kinmenra) 3 paboumnx JHs 3 pabouux Hs
OTenMereH akKpeIWTHBTI anly (KpeauT >KemiCiHiH eceOiHeH) / OTKpbITHE | 3 >KYMBIC KYHi/ BaHKTIH yoKiNeTTi opraHsl colikec oH
HETOKPBITOTO aKKPEJANTUBA (32 CUET KPEAUTHON JINHUM) 3 pabouux IHs LIeIIiM KaOblIiaFaHHAH KeHiH

3 KyMbIC KYHi / 3 pabo4mx JIHS
TI0CJIE IPHHATHS COOTBETCTBYIOIIETO
TIOJIOKUTENIBHOTO PEIICHUs
NIOJTHOMOYHBIM opraHoM banka
Llerennix GaHKTIH pacTaybIMEH jKOHE/HeMece IIeTeNIiK OaHKTIH KeifiHri | 3 >KymbIC KyHi/ 3 JKyMbIC KYHi /
KapXKbUIAHJBIPYBIMEH aKKpeIuTuB amry / OTKphITHE aKKpeautuBa ¢ | 3 paboumx aHS 3 pabouux THsS
MOATBEPKIEHHEM HHOOAHKA M/IJIM C IIOCT (PMHAHCHPOBAHHEM MHOOAHKA
Pacranran keniigik werapy / Belmyck moATBEpKICHHOI rapaHTHH 3 KyMBbIC KYHI / 3 JKyMbIC KYHi /
3 pabouux aHs 3 paboumx aHs
SWIFT OoiipiHIIa pacTajiMaraH KemIgik melFapy /  Bemyck | 3 sxymbic KyHi/ 3 >KYMBIC KYHI /
HenoATBepkaeHHOM rapantun mo SWIFT 3 pabouux aHs 3 paboumx aHs
OKCIIOPTTHIK ~ aKKPEIWTUBTI aBu3ojiay / ABH30BaHHE OKCIIOPTHOTO 3 >KYMBIC KYHI /
aKKpeIUTHBA 3 pabounx nHs
Wukaccous! aBu3osay / ABusoBanue Mukacco 7 KYMbIC KYHi /
7 pabounx THEH
DKCIOPTTHIK KEMIAIKTI aBu30iay / ABH30BaHHE dKCIIOPTHOM rapaHTHH 3 JKyMbIC KYHi /
3 pabouux JHs

12) | «Mureprer-6ankunr»y kyieci (MBX) / Cncrema «MHTepHeT-6aHKmMHD» | 1 XKyMBIC KYHi / 2 )KyMBIC KYHI /
(CUB) 1 pabounii neHb 2 pabouux aHs

13) | Xabapnamanapmsl xkioepy skyieci /CuctemMa pacchblUIKH cOOOMIEHMIT 1 xyMBIC KYHI / 2 yMBIC KYHI /

1 pabouwnii 1eHb 2 pabouunx JHsS

14) Busnec-Knnenrrepre kpeaut Oepy (KYKATTapAblH TOJBIK TMakeTiH | 1 ykymbic KyHi/ 40 »xymbIC KYHi /
ycelHFaHHaH — Kkeifin) /  KpenmuroBamme — OusHec-KimmentoB  (mocne | 1 pabouwii neHb 40 pabounx rHEH
[PEIOCTaBIICHHS MOJIHOTO MaKeTa JOKYMEHTOB)

15) XKexkenen kpemuT Gepy (Ky’KaTTapAbIH TOJIBIK MMAKETiH YChIHFAHHAH KeiliH) / | 1 xyMbIc KyHi / 20 »xymbIC KYHi /
Po3nmuHOe KpenuToBaHWE (TIOCNE TIPEINOCTABICHUsS IOMHOTO Iakera | | paboumx meHb 20 pabounx rHEH
JIOKYMEHTOB)

16) Keke kocinkepmikTi kpeautrey (KyKaTTapAblH TOJBIK MAKETiH YChIHFAaHHAH | | jKYMbIC KyHi / 20 »xyMmbIC KYHi /
keifin) / KpenuroBanne WHIMBHIYadbHOTO HMpeANpHHUMAaTenscTBa (mocie | 1 pabGouwmit neHs 20 pabounx HEH
PEIOCTaBJICHHS MOJIHOTO MaKeTa JOKYMEHTOB)

17) JIuzunr 1 xyMBIC KYHI / 40 >xyM™bIC KYHi /

1 pabouwnii 1eHb 40 pabounx jHEH

18) | dakropuHr 1 *yMbIC KYHI / 40 xymbIC KYHi /

1 pabouwnii 1eHb 40 pabounx rHEH

19) «BCC.KZ» xyiieci / Cucrema « BCC.KZ» 1 sxymbIC KYHI / 2 5KyMBIC KYHI /

1 pabouwnii neHp 2 pabouux aHs

20) JKeke »xoHe 3aHIbI TYJIFaIapIblH METaUl IIOTTapblH ally oHe Kypridy / | 1 skymblc KyHi/ 15 sy™mbIc KYHI /
OTKpBITHE U BEICHHE METAJUIMYECKHX CYETOB (PU3MUECKUX U FopHaudecKkux | 1 pabouwmii 1eHb 15 pabouux aHei
JINIL

21) Konma-kon mieren BamioTackIMEH aiblpbacTay oOmIepanysuiapblH  Koca | 1 skymblc KyHi / 15 sxymbIC KYHI /
aJFaH/ia, NIeTes BAIOTACBIMEH allbIpOacTay onepanusiapsl / 1 pabouwmii 1eHb 15 pabouux aHei
OOMeHHBIC OIepali C HWHOCTPAHHOW BAJIOTOM, BKIIOYAsh OOMEHHBIE
olepalyu ¢ HAIMYHON WHOCTPAaHHON BaJIFOTOM

22) TazapTeulFaH KbIMOAT MeTajmapAbl (ANThIH, KyMiC, IIaTHHA, IUIATHHA | 1 JKYMBIC KYHI / 15 sxymbIC KYHI /

TOOBIHBIH METAJIAPbI) KyiiMa, KbIMOAT MeTalliap/IaH )acajfaH MOHeTalap bl
caThII ally, Keliare Kabbuiiay, ecerke ajy, cakTay jkoHe caTy /

Tokyrka, IpueM B 3aJ0T, Y4eT, XpaHeHHe W MpoAaxy ad@GpUHUPOBAHHBIX
JIParoLeHHbIX METAILIOB (30JI0Ta, cepedpa, MIIATHHBI, METAJLIOB IIATHHOBOM
IPYIIbI) B CIIMTKAX, MOHET U3 JPAroleHHbIX METAUIOB

1 paGouwmii feHb

15 pabounx mHei
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TEPMUHJAEP CO311II'l / C1I0BAPb TEPMUHOB

AKKpeIHTHB — KaJaii atajca Hemece OenrineHce Je, Kepi KaitapbUIMaiThIH
OonbIn TaOBUTATHIH JKOHE OCBhUIAMIIA OMHTEHT-OaHKTIH THICTI Hopexene
peciMaenreH KyKaTTapFa Kapchl TeJNeMIi JKacay JKOHIHJAeri Karay
MiHIETTEMECIH OUIIIPETiH Ke3 KeJIreH KeTicim.

Cayannama-keqiciv — bank Oenrinerex Heicana xacanras, srHu: (1) Kimzent
Ko KosAThIH, (2) IllaprTeiH asceinma Kapeiz OepyniH epekiie TopTiOi MeH
tananTtapsi Oenrineitin, (3) IllapTTeiH aschlHAa »kacanaTblH baHk rneH
KiuenT apacslHmarsl MoMiNeHi (yaFJanacTBIKThI) OLImipeTiH koHe (4) keneci
(axTinepui, SFHK

1) KimmenTrig CtaHaapT Tajantapiabl TYTacTai KaObLUIIaraHbIH;

2) Kimuentrin HlapTTh! xKacaraHbIH

3) bank nen Jlepextep 6a3achiHbIH Hesepi, coHbIMeH KaTap Kimmentke bankTig
Onimaepin ycbiHy/kemreHai  Kpi3mer kepcery MakcatbiHa —baHkneH
a3aMaTTHIK-KYKBIKTBIK KaThIHACTApFa TYCETiH 0acka TyJFamap apachlHaa
KnueHT Typaibl aKnapatieH/KyKaTTapMeH jKOHE MAliMETTEpPMEH ajMacyFa,
OHbIH imiHge Oonamakra KimeHT Typaibl akmapaTeH/Ky)KaTTapMeH XKoHe
MoJiMeTTepMeH anmacyra KUIMeHTTIH ©3iHIH ce3Ci3 KeliciMiH OepreHin
pacTalThIH KYXKaT.

Bank — «bank entpKpenut» AK.

BaHKTiK KbI3MeT — OaHKTepiH OaHKTIK KbI3MET KOpCeTyi »oHe BaHkTep
typansl KP3 coiikec Genrinenren 6acka a omnepanusiapabl xKyprisyi.
BaHkoMaT — TeiieM KapTOYKaJIapblH KOJIAaHy apKbUIbl KineHTke KoIMa-Koi
aKma ajxyra jkoHe BaHKTiH Oacka KBI3METTEpiH MNaiijalaHyFa MYMKIHIIK
OepeTiH dIEKTPOH/IBIK-MEXaHUKAIIBIK KYPBUIFbL.

Busnec-Kinent — 3T oHe oHBbIH OKIIay Gemimitenepi (Guarangapsl xKoHe
oKimikTepi), mapya ((pepMepiik) KOXKaIbIKTaphl, TapaTbUIBII IKaTKAH
OaHKTep, CaKTaHiblpy (KalWTa CakKTaHIbIpy) YHBIMIApbl, JKUHAKTAYILbI
3eifHeTaKbI KOpJIaphl, 0J1ap IbIH (PHITHATIAPHI, ST IIK AUMLIOMATHIBIK JKOHE
KOHCYNAbIK  oxinmmikrep, KK, jkeke HOTaphHyc, anBOKaT, »XeKe COT
OPBIHJAYILIBICHI, KACION MeuaTop.

CanpiMibl (nemo3utop) — banknen Illapt skacaran xoHe/HeMece CajbIMFa
6mik eryre Kykputsl 3T, XKT.

IHK — baHKTIH iIIKi HOPMaTHBTIK KYXKaTbL.

CajbIM (1eno3uT) GOHBIHIA ChIHAKBI — jKacajFaH IIAPTTHIH TalanTapblHa
colikec bank KitmeHTke ToJeHTiH aKmIa coMachl.

Kpeaur OoiibiHIIA CBIHAKbI — YCHIHBUIFAH KpeIuT YIIiH bankke Tmecini
aKIIAHBIH JKBUIIBIK MeJIIepi ece0iHeH KPeIUT COMachiHa MaibI3/IbIK CUIIaTTa
OeNTiJeHreH TeJleM.

Kemninaik — MiHzeTTepai opbIHZAyABl KaMTaMachl3 eTyAiH Oip Tocini, OCHI
ke3ne OaHk (kemidrep) OOpbIMIKepAiH (MPUHIMOANIBIH) OTiHIII OOHBIHIIA
kpeauTop (OeHeduumap) Teney Typaibl Tajlalm OepreH Ke3le KpeIuTopra
(6benedummapra) akma coMachlH TeJEHTIHI XeHIHIe jka3zbamia MiHZETTeMe
Oepeni.

CKTM - ceHimIi, XBUIIBIK, THIMIi, CAIbICTBIPMAlbl €CENTEyMEH (HaKThI
KYHBI) CHIHaKbIHBIH )KBUIIBIK THIMI MOJIIIepIIeMeci.

Mapt/ Kpi3mer kepcery / oHiM / Kapbi3 6epy Typaiabl mapt / Keizmer
maptel / Kocely Typansl eTinimn / — bank nen KimeHTTiH (KoHE KaxeT
GoJrFaH Ke3Jie YIUiHIII TyJIFaiap) apacklH/a sKacalFaH IIapT, OFaH colikec bank
KBI3MET YCBIHAJbl XoHe eHimuep Oepeni, an KimeHnt / ymriHmi Tymiramap
YCHIHBUIFaH / OepiireH KbI3METTep MEH eHiMIep YIIiH TeneM xacaiasl. [Hapr
JKeke KyKaT Typinzne Hemece KpennTrik skernti Oepy Typaiisl KeliciMHIH (e3re
HerizaeMeni KenmiciMHiH), YJTi TajgantapbH aschlHAa Hemece OHIMIep MeH
KBI3METTEpi YCHIHY IbIH CTAaHAAPTTHI TAIANTAPEIHBIH (COHBIH iIIiH/e KeIeH i)
asicerna  pecimaeneni. laprka colikec bank akmia aymapy, IIOT aIny >koHe
OHBI XKYpri3y, ceiidTik onepanusiap, Kapbl3 omnepausIapbl, COHBIMEH KaTap
3agHamMa MeH JIMieH3wsiia Ke3JenreH e3re KbI3MeTTep OOWBIHINA KhI3MET
YCBHIHAIBL

KapbI3 ajymbl — Kapbl3 IIApTHIH JKacaraH, Kapbl3 aFaH JKOHE AaJIbIHFaH
aKIIaHBI KafTapy )KoHE albIHFaH KapbI3/Ibl, COHBIH iIIiHJEe CHIHaKbl MEH Kapbl3
OolibIHIITA ©3re TeeMIep/i TOJBIK Teney OoibIHIIA e3iHe MIiHIETTEME alFaH
Kiuent.

3apnama — Kaszakcran  PecrmyOnuKachbIHBIH —~ MaTepHAIIbIK  JKOHE
TIPOLIECCYATIBIK KYKBIFBI.

Bank typanst KP3 — «Ka3zakcran PecriyOnukacsiHiarsl OaHKTep KoHE OaHK
KbI3MeTi Typansy KP 3aHpL.

KKTKK typanst KP3 — «KpUIMBICTBIK JKOJIMEH alblHFAH KipicTepai
3aHIACTBIPYFa (KBUIBICTATYFA) XKIHE TEPPOPU3M/II KAPIKbUIAHIBIPYFa KapChl ic-
KUMBUT Typaiisl» KP 3aHbl.

Kemin — MiHzeTTeMeNepAiH OpBIHAAIYBIH KaMTaMachl3 €Ty TOCii, CoraH
coiikec KappI3 amymipl KemiMEH KaMTaMachl3 €TUITeH MiHIETTEeMeJepiH
OpbIHIAMaraH JKarJai/ia, OChl MYJIKKE M€ TYJIFaHBIH 0acka KpeauTopliapbl

AKKpeZMTHB — J1000€ COINIallCHHEe, Kak Obl OHO HM ObUIO HA3BaHO WM
0003HaUeHO, KOTOPOE SIBIISETCS OE30T3BIBHBIM M TAKUM OOpa3OM COCTABIISET
TBEpOE 0053aTEIbCTBO OaHKA-ODMUTEHTA OCYIIECTBUTb ILIATEXK IIPOTHB
HajIexalle o(pOpPMICHHbIX JOKYMEHTOB.

Amnkera-Corjaniende - JOKYMEHT YycTaHOBIeHHOH bankom ¢opmer: (1)
noanuceiBaeMblit KimmeHnrom, (2) ycTaHaBIMBaroluii 0coObli MOPSIO0K U YCIOBHUS
Bblaun 3aiiMoB B pamkax Jlorosopa, (3) mpencraBistOIMiA COOOW ClenKy
(moroBopeHHOCTh) Mexay banmkom n Kimenrtom, 3akmiouaeMylo B paMKax
Jloroeopa, u (4) noaTBep XK IaroIMi (hakThI:

1) npunstus Kinuentom CTaHIapTHBIX YCJIOBHIA, B LIEJTIOM,

2) 3akmoueHus Kinuentom Jlorosopa,

3) mpenocraBieHuss KimeHTOM ero 0e3yclOBHBIX corjlacuii Ha oOMeH
uHdopmanueil/ TokyMeHTaMu U cBepeHusiME 0 Knmente — mexny bankoMm u
BlazenbiaMu basel NaHHBIX, a Takke WHBIMH JHIAMH, ¢ KOTOpHIMH bank
BCTyHaeT B rpa)<JaHCKO-IIPaBOBBIE OTHOLIECHHUS B HeJsx
HpenocTaBiIeHus/oka3anuss KimeHTy KoMmiuiekca OaHKOBCKHMX IIPOAYKTOB H
yCIIyT, B TOM 4HClle — 0OMeH HH(popManuel/ TOKyMEHTaMH U CBEJCHHSIMH O
Kiuenre - B Oyayem.

Bank — AO «bank LentpKpenur».

BaHnkoBCKHe YCJIYIH — OCYLIECTBIICHHE OaHKaMH OaHKOBCKHX YCIYyT M HHBIX
onepanui, ycraHoBiaeHHbix 3PK o OaHkax.

BaHkomMaT — 3JeKTpOHHO-MEXaHUYECKOE YCTPOWUCTBO, No3BoJIstoiee KiueHty
IOJTy9aTh HaJIWYHbIE NEHBIM M IOJB30BAaTHCS APYTMMHU yciayramu banka c
UCIIONB30BAHHEM IIaTEeXKHOH KapTOUKU.

Busnec-Kiuent — FOJI u ero obGocobneHHble nozapasnuencHus (Gpuiavaisl 1
IIPeJICTAaBUTEIIbCTBA), KpecThIHCKHE ((hepMepckue) X03sicTBa, TUNKBHIUPYEMbIS
0aHKM, CTpaxoBble (IEPECTPAXOBOYHBIC) OpraHMU3alMH, JOOPOBOJILHBIC
HAKOIUTEIbHbIC  HEHCHOHHbIE  (OHIBI, nX  (UINANBL, HMHOCTPAHHBIC
JIUIUIOMAaTHIECKUE M KOHCYJIbCKUE TpeicTaBuTenscTBa, UI1, yacTHbIi HOTapHyc,
aJIBOKAT, YaCTHBIN CyA€OHbII NCTIOIHUTENb, MPO(hECCUHOHAIBHBIA MEIUATOP.
Braaguuk (nenosutop) — HOJI, ®JI, 3akmouusiuee ¢ bankom loroBop u/miu
HMeIOIIee IPAaBO PACIOPSIKATHCS BKJIAJOM.

BH/I — BHyTpeHHHE HOPMATUBHBIE IOKyMEHThI baHKa.

Bo3narpaxiaeHne mo BKJALy (Aeno3uTy) — CyMMa JICHEr, yIUIayMBaeMas
bankoM KimeHTy B COOTBETCTBHY € yCJIOBHSAMH 3aKII04eHHOTO J[oroBopa.
Bo3narpaxaenne mo KpeaMTy - IUlaTa 3a IIPEAOCTABICHHBIH KPEIHWT,
ompejieJieHHass B IPOLIEHTHOM BBIPAKEHUM K CyMMe KpeluTa U3 pacdeTa
TOZOBOTO pa3Mepa NPHIHTAIONMXCS baHKy neHer.

TI'apanTHs - 0MH U3 CIIOCOOOB OOeCIIeYeHHs HCIIOTHEHHUS 0053aTeNIbCTB, TIPH
KoTopoM baHk (rapaHT) BBIJaeT MO MpockOe MJODKHHMKA (TMpUHIMIANA)
IIICBMEHHOE 0053aTeNIbCTBO YIUIATHTh KpeauTopy (OeHeduuuapy) ACHEKHYIO
CyMMy TIpH IIPE/IOCTaBICHUH MM TpeboBaHus 00 e€ ymare.

I'SCB - ronoBas >ddekTHBHAs CTaBKa BO3HATPAKICHHUS B JIOCTOBEPHOM,
Tom0BOM, 3(h(EeKTHBHOM, COIIOCTABIMOM HCUUCICHNH (peaslbHast CTOMMOCTB).
Jlorosop//loroBop oka3aHusi yCJIyIr/IpeJocTaBJeHHsl MpPOIyKTa/3aiima/
3asiBieHne 0 NMPHCOEHHEHUH — JOroBOp Mexxay bankom m Kimenrom (u ¢
TPETBHMH JIMIIAMH, IIPU HEOOXOINMOCTH), B COOTBETCTBHU C KOTOpPBHIM baHk
OKa3plBaeT YCIYyI'M M MPEeJOCTaBIAeT NPOAYKTh, a KimeHT/TpeTsu nHLa
OIIAYMBAET OKAa3aHHBIE/TIPENOCTABICHHbIE YCIYTH M TPOAYKTEL ~OTOBOP
odopmisieTcss Kak OTHENbHBIH JOKYMEHT, JHO0 B pamkax CorjiameHus o
IpPeJOCTaBICHUN KPEIUTHOH JHMHMH (MHOTO PAaMOYHOIO  COIJIALICHHS),
ITprMepHBIX yclloBHH, MO0 B paMkax CTaHIapTHBIX YCIOBHH IpeIOCTaBICHUS
IIPOIYKTOB U YCIYT (B TOM YHCIIe KOMIUIEKCHOT0). B cootBercTBru ¢ JloroBopoM
baHKOM MpenoCTaBIAIOTCS YCIYTH 1O IepeBOAaM AEHET, OTKPHITUIO U BEJCHUIO
CYETOB, CeiihOBBIM OIeparIisIM, 3aeMHBIM OIIEPALIUsIM, a TAKXKE BCE HHBIE YCITyTH,
MIPEayCMOTPEHHBIE 3aKOHOJATENILCTBOM U JIUIIEH3HEH.

3aemumuk - Kiuenr, 3akmtounBmmmii JloroBop 3aiima, MogyduBIIMK 3aeM U
NIPUHSBLINI Ha ce0st 0053aTeNbCTBA 110 BO3BPATY MOJIYYCHHBIX JICHET H HOJHYIO
OIIIaTy MOJYYEHHOTr0 3aliMa, B TOM YHCIIE - BO3HAIPAXKACHUS U APYTUX IUIaTeXKEH
0 3aiMy.

3aK0HOIATETBCTBO — MaTepHANBHOE ¥ IpoLeccyalbHoe IpaBo PecryOmukn
Kazaxcran.

3PK o 0anxax — 3akoH PK «O 06ankax u OaHKOBCKOH IesATEILHOCTH B
Pecny6mike Kazaxcrany.

3PK o HOAPT — 3axon PK «O nmporuBozeiicTBHH jeranu3anny (OTMBIBAHHUIO)
JIOXOJIOB, MIOTyYEHHBIX IIPECTYIHBIM IIyTeM, U GHHAHCHPOBAHUIO TEPPOPU3MAY.

3auor — crioco6 obecrieyeHus HCIOTHEHNS 00513aTebCTB, B CHITy KOTOporo baHk
MMECT IPAaBO B CIIyd4ac HCHCIIONHCHHS 3aCMIIMKOM OGCCIICYCHHOTO 3aI0rOM
00s3aTeNbCTBA  TONyYHTh YIOBICTBOPCHHE W3 CTOMMOCTH  3aJI0OXKCHHOTO



ameiaaa BaHKTIH Kemiire ajablHFAaH MYJIK KYHBIHAH KaHAFAT aly KYKBIFBI
OacbIMbIpaK 0oJabl.

KamcbI3nanapIpyabIH Kenil KyHbl — bankrin IHK-1a kepcerinres, Kkeniiik
KaMCBI3IIAHIBIPYIBl  0AaCKapy/Ibl//KYMBICTBI  PETJIAMEHTTEHTIH,  TOyeJci3
Garayaymibl alKbIHAANTHIH MYJIKTIH HApBIKTHIK KYHBIHA KATBICTBI TOMEHICTY
koddduimeHTTepine colikec BaHKTIH YOKINETTI OpraHbl aWKbIHIAWTHIH
MYJKTiH KYHBI.

Kenin 6epymi — xappi3 anymblHbIH BaHK aJfbIHIAArbl MiHAETTEMEJIEePiHiH
OpBIHIAIYBIH KaMTaMackl3 eTy petinae kemin 6epren 3T, KK, XKT.

KP3 - Kazakcran PecryOinHMKachIHbIH 3aHbl.

JKCH - Xeke colikecTeHIipy HOMIpI.

Hnkaccanusi — KOJIMa-KOJI aKIIaHBI )KOHE 03T¢ JIe KYHIBLUIBIKTap bl KaObLIIay,
JKHHAY, JKETKi3y, cylieMeraey, TacbiMaay, CakTay JKOHe TarChIpy.
AxknaparTeiK TejeMm TepMuHaiabl (ATT) — e3iHe 31 KbI3MET KopceTy
peXUMIHIIE JKEKe TYIFalaplIaH TejleM KaObUIIay bl KaMTaMachl3 €TETiH
ABTOMATTAHBIPBUIFAH OacKapy JkoHe Oar[apiaMaliblk KaMCBI3IaHIBIPY
KYPBUIFBUIAPBIH TaiijajaHy apKbUIBl KOJIMAa-KOJ aKMIAaHbl KaObULIAHTHIH
INIEKTPOH/IBIK-MEXaHUKAITBIK A0 IBIK.

KK — XKeke kacinkep

IIoFbIpaaHIbIPY — €CENTENreH ChIaKbIHBI CAJIBIM COMACBIHA KOCY.

Kimment — 6aHkTiK oHIMAI xoHe (Hemece) Kbi3metTi anatsi XKT, KK, 3T.

Kpenur / KapbI3 — aKbUIbl, Mep3iMIi, KaliTapblIapl, KaMTaMachl3 ETiJe
JKOHE MAKCaThIHA cail MalanaHbuIa/ibl IETeH TalanTapMeH, COHbIMEH Kpi3mer
KepceTy Typajbl IIapTTa OCIriICHreH TallaNTapMeH Kapbl3 —alyIlblFa
YCHIHBUIATHIH aKma. Kel3MeT kepceTy IapTTapblHIa MYJIKTI Keminare Oepy
TYpiHAE KaMCBI3IAHABIPYCHI3 KpeAUT Oepy Typaabl TajamnTap KaMThUTybl
MYMKIH (KeTisici3 / Tayapiblk KpeaJuTrep / Kapbi3aap).

Kpeaur Toyekesqi — Kapbl3 alymbsl HeMece KOHTPareHT KOpPCETUIreH
TajanTapra CoMKec ©3 MiHICTTEeMENICPiH OpbIHAAMaFaH Ke3/1e LIbIFbIHAAP/IBIH
naraa 601y bIKTHMAJIIbIFbI.

KTBK — KapxbIHbl ’koHE Toyekenaep/i 0ackapy KOMUTETI.

BackapMaHbIH JKAHBIHIAFbI KOMHTET — OKUICTTIKTEpI MEH KbI3METi
Komuter Typans! Karugana OenrineHreH BaHKTIH TYpakThl sKyMbIC iCTEHTiH
aJNKaibl Oopransl. backapMa e3 eKiJeTTiKTepiHiH Oip OeiriH, COHbBIH ilIiHIEe
OHIMIEpi, IKi HOPMATHBTIK KYXKaTTaplbl, OFaH KOCAa MIAPTTapAbIH YIIri
HBICAHIAPBIH OeKiTy; yiri eMec HpicaHmap OOMBIHINA MIAPTTApIbl MAKYJIAAY
OolbIHIIA KYKBIKTapBhIH JKOHE e3re KyKbIKTapael Komurerrepre Oepyre
KYKBUIBL.

BAKT (bankneH alippIKiIa KaTbIHACTAFbI TYJIFa1ap) — «baHkTep Typanst
KP3 40-6a0biH1a OenriieHreH TyJFanap.

KBEO - Kazakcran 6aHKapaibIK ecell aifbIPbICY OPTaJIBIFbI

KPY¥Bb - Kazakcran PecryOnukacbinbly ¥TThIK baHki.

HKA - Kazakcran Pecry0nKachbIHBIH HOPMATUBTIK KYKBIKTBIK aKTiJIepi.
Kamcbiznanapipy — KP 3aHHamacbiHaa OenrinenreH, KineHT kaObuinaraH
MiHJeTTeMeNnepIi 071 HaKThl KaHaFraTTaHBIPHUIFAH COTTe KaHAad Kenemue
Gosca cox KesieMiHIe OpBIHAAYIbl KAMTaMachl3 eTeTiH TYPaKCHI3/BIK aifbIobI
(afipimmyt  / eciMIyiT), MYJIKTI ycTam  Kally, OKBUDKBIMAIBI —JKOHE
JKBUDKBIMAMTBIH MYJIIK Kemisi (Kemil cajibiM / MIoTeKa), KenuIIiKTep, Kermia
OOJTYIIBUIBIK, COH/AM-aK KaMChI3aHBIPYABIH 63T TYpiepi.

BankTiH omepauusIbIK KyHi — bBaHKTe arpIMIarel KyHTi30emik KyH
ornepanusiapsl Kyprisinetin xoHe BAAX-ra eHrisy sxysere achlpbUIaThIH
YaKbIT KE3€Hi.

AKxma aynapy omepanusiiapsl — bank xyifeci immiHzeri Tenemaep MeH akura
ayJapbIMIapbl OObIHINA, COHMIAM-aK XabIKapalbIK aKlia aynapy sKyhenepin
KOJIIaHy apKbUIBI CHIPTKBI TeJeMJep MeH aKila ayJapbIMIapbl OObIHINA,
COHBIH IiNNiHZAe aKIMIaHBl JKOHENTYLIIHIH jkoHe (HeMece) OeHe(HIIHapIBbIH
OaHKTIK INOTTapblH NaipanaHOaif, bank KiueHTTepiHiH TanceipMaiapbiH
OpBIHZAY.

KXTKK - KbUIMBICTHIK JKOJIMEH aJbIHFaH KipicTepii 3aHIacTBIpyFa
(>KBUIBICTATYFa) JKOHE TEPPOPHU3M/L Kap KbLIaHABIPYFa KAPChI iC-KUMBLI.
Tesem kaprouykachl — 3aHHaMara COMKEC KapTOUKAJBIK ONEpaIusIapbl
KYpri3yre MYMKIiHAIK ~OepeTiH aKmapaTTl KAMTUTBIH  3JIEKTPOHJIBI
TepMUHAIAp MeH Oacka KYpBUIFBUIAD apKbUIBI aFbIMIAFbl MIOTTApAAFbI
aKIIaHbI TalilallaHyFa apHaJFaH Kypaj

CanpIMHBIH (Aem03uTTiH) mekTi Mep3ivi — bankrin J{upektopnap keHeci
OCKITKEH eH Killli )KoHE €H YJIKeH Mep3imMaep.

ChlifakbIHBIH 1IeKTi MeJmepiaeMenepi — bankrin upektopnap keHeci
OCKITKEH ChIAKbIHBIH €H Killli )KOHE €H YJIKEH MeJIiepaeMenepi.

Kapsbi3abin (kpenutrin) mekrti Mep3imi — banktin [upektopiap keHeci
OCKITKEH eH Killli )KoHe €H YJIKSH Mep3imep.

CanpIMHBIH (AeMO3MTTiH) meKTi comackl — bankTin J{upekropnap keHeci
OEKITKEH €H Killli )KOHE €H KOII COMa.

Kapp3abin (kpeauTTiH) mekTi comachl — bankrin Jlupektopnap keHeci
OEKITKEH eH Killli )koHe eH KOIl coMa.
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HMYIIECTBA MPEUMYIICCTBEHHO MEPE APYTHMH KPEAUTOPAMH JIHI[A, KOTOPOMY
[PHHAUICHKUT ITO UMYIIECTBO.

3asioroBasi CTOMMOCTH 00eceYeHusi — CTOMMOCTh MMYILIECTBA, OlpeessieMas
VIIOJHOMOYECHHBIM OpPraHOM baHka B COOTBETCTBHH C TIOHIDKAOIMMHU
kodhduunenramu, ykazanubiMa B BHJI Banka, periaMeHTHpYrOLINX
yIpaBlieHue/paboTy ¢ 3aJ0roBbIM O0ECIEYeHHEeM, K PBIHOYHOW CTOMMOCTH
HUMYIIECTBA, OMPEIEISIEMON HE3ABUCHMBIM OIEHIIIHKOM.

3agoroaarens — FOJI/UIT/®JI, nperocTaBUBIIEE 3aI0T B Ka4eCTBE 00eCIICYSHUS
HCTIONHEHHs 00513aTeNbCTB 3aeMINuKa repe bankom.

3PK — 3akon Pecny6nuku Kazaxcran.

WHH — vHAMBHUYaJIbHbIA HICHTH(OUKAIMOHHBIA HOMED.

Muxaccanus — npueM, cOop, 10CTaBKa, CONPOBOXKACHHUE, IEPEBO3KA, XPAHEHHE
U claya HaJTMYHBIX ICHET U IPYTUX LEHHOCTEH.
HNudopmanmonHo-miaTexubiii  tepmunan  (MIT) —  snekrpoHHO-
MeXaHH4eckoe 000pyIoBaHUe IO MPUEMY HAJIMYHBIX JEHET C HCIOJIb30BaHUEM
YCTPOMCTB aBTOMAaTH3UPOBAHHOTO YIPABICHHS U MPOrPaMMHOIO 00ECIICUCHHS,
obecneunBaroniee npreM miatexeit or OJI B pexxrme caMooOCTy KHBAHHS.

HII — uHaMBUAYaIbHBIN IPEIIPUHUMATEID.

Kanuranusanms - NpuuuclieHHEe HAYUCIEHHOIO BO3HAIPAXIECHHS K CyMMe
BKJIaJIA.

Kaunent — ®JI, UII, FOJI (busHec-KIueHTbI), NOTyYaronye 6aHKOBCKUN NPOIYKT
u(1m) yciyry.

Kpenut/3aiim/3aeM — JCHBIH, NPEROCTaBIIEMble 3aeMIIMKY Ha YCIOBHSX
IUIATHOCTH, CPOYHOCTH, BO3BPAaTHOCTH, OOECIIEUEHHOCTH U IIEJI€BOI0
UCIIONIb30BAHUS, @ TaKXKe Ha YCJIOBMAX, OroBopeHHbIX B JloroBope Ycmyr. B
JloroBopax VYcoyr MOXeT COAEpXaTbCsi YCIOBHE O KpEIUTOBaHHH 0e3
obecrieueHus: B BUJE 3aJlora UMyLIeCTBa (0€33a10r0BbIEe/TOBAPHBIE KPEIUTHI/
3aiMBbI).

KpenuTHblii pHCK — BEpOSTHOCTh BO3HHKHOBEHHS IIOTEPb, BO3HUKAIOLIAs
BCJIEICTBHE HEBBITIOJIHEHNS 3aeMIIIUKOM WIIH KOHTPAreHTOM CBOHX 00513aTeNIbCTB
B COOTBETCTBHU C OTOBOPEHHBIMH YCJIOBHAMU.

KY®P — Komurer ynpasnenus puHaHCAaMU U PUCKAMU.

Komurer npu IpaBieHny — nocTOSHHO ASHCTBYIOIINIA KOJUIETHAIbHBIN OpraH
banka, monHoMouMss ¥ (YHKUMM KOTOPOTO YCTAHOBJICHBI MOJIOKEHHEM O
Kommurere. IlpaBneHue BIpaBe eNerMpoBaTh YacTh CBOMX ITOJHOMOYHIA
KommureraM; B TOM 4HClIe IIpaBa MO YTBEP)KACHUIO MPOTYKTOB, BHYTPEHHUX
HOPMaTHBHBIX JIOKYMEHTOB, BKJIIOYasi TUIIOBbIC ()OPMBI JJOTOBOPOB; 000PEHUIO
3aKJIIOYSHUH JOTOBOPOB 110 HETHIIOBEIM (hOpMaM U HHEIE [IPaBa.

JICBOO (JIuna, cBs3anHble ¢ BaHkoM 0cOObIMU OTHOLIEHHMSIMHM) — JIHIIA,
onpenerneHusie cratbeit 40 3PK o 6ankax u BH]I banka.

KIIMP - Kazaxcrauckuii LlenTp Mexx6aHKOBCKUX PacueTos.

HBPK — Hanmonanbhslit 6ank PecryOnuku Kazaxcran.

HITA — HOpMaTHBHEBIE TIPaBOBEIe aKkThl PecryOmmku Kazaxcran.

Ooecnieuenne — HeycToiika (mrpad/meHs), yAepKaHHe HMYIIECTBa, 3aJIOT
IBIDKAMOTO W HEIBIXKHMOTO HMYIIECTBA (3aKJIaJ/MIOTEKa), TapaHThH,
MOPYYUTENBCTBA, @ TaKXKe M BCE HHBIC BUJBI OOCCIICUCHUIl, yCTAHOBICHHBIC
3aKOHO/IATEILCTBOM, O00CCIICUMBAIOLINE HCIIOJHEHNE TNPHUHATHIX KIMeHTOM
0053aTeNBCTB B TOM 00bEME, KaKoil OHO MMEET K MOMEHTY (haKTH4ECKOTO
YOBJICTBOPCHHSL.

Onepannonnslii 1eHs banka — repuoJ1 BpeMeHu, B TeueHHe KoToporo B banke
MIPOBOJISATCS ONEPALMU TEKYLIEr0 KaJeHIapHOro JTHS M OCYLIECTBIISIETCS] BBOJ B
ABHUC.

IlepeBoaHbIe omepanuyu — BBIIOJIHeHUe NopydeHnii Kimentos banka kxak mo
IUIaTeXKaM U MEepeBojiaM JEHEr BHYTPH CUCTeMbl baHKa, Tak M MO BHEUIHUM
IUIaTekaM U ITIepeBoJiaM C HCIHOJIb30BAHHEM MEKIYHAPOIHBIX IEePEBOIHBIX
CHCTEM, B TOM 4K cIIe 6e3 HCII0NB30BaHMs OAHKOBCKHX CUSTOB OTIIPABUTEIS ICHET
nu(nnn) 6enedurmapa.

MOA®T- npotuBoeicTBHE JIETATNU3aIMU (OTMBIBAHHIO) I0X0/I0B, MOIYIEHHBIX
IPECTYNHBIM ITyTeM, H (PMHAHCHPOBAHHIO TEPPOPU3MA.

IlnarexHasi KAPTOYKA — CPEJICTBO AOCTYNA K IEHIaM Ha TEKYILIEM CUETE Yepe3
JJIEKTPOHHbIE TEPMUHAJBI M JpPYrHe YCTPOHCTBA, KOTOPOE COJEPIKUT
UH(OPMAIHIO, TO3BOJLIONIYI0 OCYIIECTBIATh KapTOUHBIE ONEPAIMU COTJIACHO
3aKOHO/IATENBCTBY.

IIpenenbHblii Cpok BKJIaAa (IeM03UTA) — MUHUMAJIbHBI M MaKCUMAaJbHBIN
cpokw, yrBepxkaeHHsle CoBetoMm JupexTopoB banka.

IIpenenbHass cTaBKa BO3HATPAaKAEHMsl — MUHHMMalbHAas W MaKCHMasbHas
CTaBKM BO3HArpakiAeHus, yTBepikaeHHble CoBeToM JlupekropoB banka.
IIpegenbHblii cpok 3aiiMa (KpeauTa) - MUHUMAJIBHBIA 1 MaKCUMAaJIbHBIHN CPOKH,
yrBepxkaeHHble CoBeToM upekTopoB banka.

IIpeneabHas cymMMa BKjIaJa (Iemo3WTa) - MUHMMallbHas W MaKCHMallbHas
cymmbl, yTBepskaeHHble CoBetoM [lupextopoB banka.

IIpeneabHas cymma 3aiiMa (KpeauTa) - MUHMMAalbHas M MaKCHMasbHas
cyMMmbl, yTBepkaAeHHble CoseroM Jlupextopos baHka.



MeMJIeKeTTIK KoOHe MeMJIEKeTTiK eMec DaFaap/amanap (COHBIH immiHae -
faHkTiK) — KpeaurTey Oarmapiamanapbl, COHBIH IlIiHIC 3aHHAMAHBIH
HOpMAJIapblHJA aWKbIHAAJIFaH TYPFBIH YH CaTbIll aily, aBTOKpeauT Oepy,
KPEIUTTEYIiH o3re TypJiepi OolbIHIIa OaFaapiamanap.

MepsimineHn kewmrikTipiiiren 6epemek — Kpi3MeT KepceTy IIapThIHIA KIHE
TOJIEM JKacay KecTeCiHIe Ke3JeireH Mep3iMiHae eTeJIMereH Herisri Gopsbll,
€CEeNTeNreH ChIifaKbl OOMBIHIIA Oeperek.

Mpunounan — tanceipmacs! OoiibiHina bank [lpuniunangsie beHedumap
IIBIHIAFBl MIiHIETTEMeNepiH THICTI Jopexeae OpbIHAAYBIH KaMTaMachi3
eTeTiH KemiIIiKTi 6epeTin 6usHec-Kimentrep Hemece XKT.

KP — Kasakcran Pecriy6uukacsi.

Cranpapt taiaantap — «lllapTTen KapaHs3.

Kunak worbt — Ilapr asceiHga cansiM OoibIHIIA GapibIK OIEparysuIap
kepceTtiieTiH bank amaTeiH KimneHTTiH GaHKTIK MIOTHI.

Kapbi3as1 eTey moThl — KapsI3 amynisIHBIH KapbI3bIH 6TCY MaKCaThIH/(a Kl
TYCEeTIH aKUIAHBIH ecenTeNreH coMachlH KUMEHTTIH Hemece YIIiHIIi
TYIFalapAblH 3 [aiijachlHa eCelTeyi/eCenTeH IIbFapybl  OOMBIHIIA
omeparusuap Jkyprizinerin bankrtiH motsl. «bank IlentpKpemur» AK-ta
Kapbi3gapasl  eTey JKeHIHAeri —omepauusiapibl KOCHaraHa, IIBIFBIC
omnepalysUIapbiH  (YIIIHIN TYJIFagapAblH naigacbiHa, Kapbl3 amyLibIHBIH
Bankreri xoHe e3re e KapKbl YHBIMIApBIHIArbl aFbIMIArbl JKOHE e3re Jie
MIOTTapbIHA) JKYPri3yre s0J1 OepiaMeiii.

Bipaecin KapbI3 asymbl — Kapbi3 anymbiven oipre LllapTka Ko KOSITBIH KoHE
[lapT GoWbIHIIA AJIBIHFAH AKIIAHBI, OHBIH iMIIHJAE CHIHAKBIHBI )KOHE KPEIUT
GoiipiHmra Oacka Tememaepai KauTapy OOWBIHINA MiHASTTEMENEpAl OpbIHAAY
yurin sxayan Oeperin JKT sxone 3T. Bipnecin xapb3 anyumbuiap bankTig
KIIMEHTTepi OOJBIN TaObLIAABI XKOHE COMKeC IapTTapia / KOCHUITYy Typaibl
mraptrapasiy eTiHinrepinae «Kmuenm, «2-Kapsi3 anymsy / «bipaecin kapsi3
anymbl» Oonbin, srHu LlapT GoiiblHIIA Kapbl3 amynibuiap OOJBIN aTalrybl
MyMKiH; Kimmentnen 6ipre moMinieHiH 6ip TapaObl GOJBIN TaOBUIANBI, OCHIFAH
GaiinaHblcTBl MyHIail Oipiecin Kapbl3 alylbUlap CoOHJaii-ak bBaHKTiH
6opbiuikepepi 6obin Tabbutansl, LapT GolibiHIIA OOPBIITE OTEYTE KATHICTH
Kiuentnen Gipre oprak jkoHe ykcac MiHAeTTepi aTkapansl. bank Kapsi3
anmymsiael / 2-Kapsi3 anymisiast Llaptra Bopsikep petiHge kepceTe OThIPHIIL,
onapra KilmeHTKe yChIHBUIATBIH YKCAC TaIANTap/bl YCHIHYFA CO3CI3 KYKbLIBL.
Tapu¢ — bank Kimentrepre kepceTeTiH KpI3METTEp YILIiH TOJIEHETIH TOJIEM.
Tapudtep nen MoTiHre GailTaHBICTHI KOMHUCCHSIIBIK CHIHAKbLIAp, TEIO3UTTEP
MeH Kapbi3aap OOMbIHIIA ChIHAKbLIAP KOHE BaHKKe TOICHETIH 03re ToleMaep
TYCIHAIPiTy1 MYMKiH.

AFBIMAFBI HIOT — aKMIa KO3FAIBICHI aFbIMArbl OAHKTIK LIOTTAp apKbLIBI
JKy3ere achIpbLTybl MYMKiH (THIC) OapiIbIK onepanusiap (akia KaObliaay KoHe
Oepy, YIIIHII TYJTFagapablH MaiilacklHa aKIa ayaapy skoHe T.0.) KepceTineTin
Bank amateiH KineHTTiH OaHKTIK IOTEHL

TexHUKANBIK/pYKcaT eTiiMereH oBepapadgr — KiueHT moOTTarel akma
COMAcCHIHaH JKOHE/HeMece KPEeIHT JIMMHUTI COMAchIHaH (erep oy OeNrineHreH
Oosica) acwlpa sKyMcaraH koHe  baHK OenriiiereH Mep3iMzie ©TeMereH akmia
COMACHI.

Yakinerti memiaekerrtik opran / Perreymi — Kazakcran Pecry6nikachHbIR
¥Yorreik banki (KPYD), MoTiHre OaiitaHBICTEI ©3re MEMIIEKETTIK OpraHjap.

BankTin yokimerri opramsl /YO - Jlupekropmap kereci / backapma
JKaHBIHJAFBl 0acKapy OpraHiapel, aTKapymlbl OpraHjap JXoHe/HeMmece
KOMUTETTEP *koHe baHKTiH e3re alKaabl Opraniapsl.

BankTin yokinerri Tyaracer (YT) — xapreIHBIH HeMece KelniciMHiH/e3re
KYKaTThIH HeTi3inae baHKTiH My yIeciH Oinipyre jkoHe OHBIH aThIHAH Oenrini
iC-apeKeTTepi KacayFa yoKIIeTTi, 3aH bl TYPFbIJJa MaHBI3bI Oap TyJIFa.

Kpeantke KoOHBUIATBIH TajJanTap — KpeauT Oepy TalanTapbl, OFaH Koca
KpenuT OOWBbIHINIA ChIHaKel Mejmepi, Kapbl3 alylibIHBIH MiHIETTEMeENepiH
OpPBIHAYBIH KAMTaMachI3 €Ty TC1II, KpEeAUTTi 0Tey Mep3iMi Typajbl Tajanrap,
COHBIMEH Kartap 9pOip JKeke KpeOWT OOHBIHIIA TOyeKeIJAepli TOMEHIETyre
OaFrbITTaJIFaH TaJanTap.

KO — KyonanasIpy1ibl OpTabIK.

DaKTOPUHT — TOJIEM jkKacamay TOyeKeJiH KaObLImail OTBHIPHII, Tayapiiapibl
(KYMBICTBI, KBI3METTi) CATBhIIl ATyNIBIAH TOJIEMII Tajal €Ty KYKBIFbIH
Kimmentren bankke tarceipy.

KT — xeke TyJFanap.

DJIEKTPOHABIK caHAbIK Kouartanba (Oyaan keiiin — ICK) — DCK
KYpajgapbIMEeH JKacalFaH J>KOHE OJJICKTPOHIBI KYXKATTHIH IIBIHAWBUIBIFBIH,
OHBIH COJI TyJIFara THECUIi eKEHIH J>OHE Ma3MYHBIHBIH ©3repMEeHTiHiH
pacTaiThIH NEKTPOHBIK CaHIBIK OSNTiIep IiH KUBIHTIFBI.

3T — 3aH/bI TYJFANIAp.

USB-Token — USB-0perok TypiHze xacajaFaH KoHE CMapT-KapTaHBIH TOJBIK
(yHKIMOHANIBI OanamMachl OOJBIN TaOBUIATHIH, aKHAPATTHIK PECypcTapra Ko
JKETKI3eTiH eke Kypblirbl. CoiikecTeHmipymn mudpislK cepTHdHUKaTTap b,
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IIporpaMmbl rocyiapcTBeHHbIe U HEroCyJapcTBeHHble (B TOM 4ucie —
0aHKOBCKHE) — MPOrpaMMbl KPEAUTOBAHUs, B TOM 4YHWCJIE Ha NpPHOOpETeHHE
JKUIIbSI; aBTOKPEJUTOBAaHUE, BCE HWHBIE BUJbl KPEIUTOBAHMSA, OIPEICICHHBIE
HOpMaMH 3aKOHOJATEIbCTBA.

IIpocpoyeHHasi 3a10JK€HHOCTh - 3a/I0JDKEHHOCTh IO OCHOBHOMY JIOJITY,
HAYKUCIEHHOMY BO3HArpa)/JCHHUIO, HE MOTaIIEHHBIM B CPOK, HPEILYyCMOTPEHHbIH
Jlorosopom Yemyr u I'paduxom noranreHus.

Hpurmunan — 6usnec-Kiuents! mim @JI, no nopyyeHuro KoTopsix baHk BeigaeT
rapaHTHio, 00eCHeYnBAIONIYI0 Ha[ulexkallee HCnojaHenue [IpuHuIumanoM ero
o0s3aTenscTBa nepe benedunuapom.

PK — Pecniy6nuka KazaxcraH.

CranagapTHble yca0BHs — cM. «JloroBop».

CoeperarenbHblii cueT — bankoBckuit cuer Kimenra, otkpeiBaeMblii bankow,
10 KOTOPOMY OTPaKarOTCs BCE ONEPALMu 110 BKJIaay B pamkax JloroBopa.

Cuet [loramenus 3aiimMa — cuet baHka, 10 KOTOpOMY IPOBOAATCS OIEPALUH 10
3auncieHnio KUIMEHTOM WM TpeThbUMH JIHLamu/cnucaHuio baHkoM B CBOIO
HOJIb3Y 3aYMCIICHHBIX CYMM JIEHEr, NMOCTYNAIOIMX B IEJX HorameHus 3aiima
3aemmuka. PacxonHble onepanuu (B mMOIb3y TPETHHX JIMII, HA TEKyIIHEe H UHBIS
cuerta 3aemiiuka B baHke u HHBIX (DHMHAHCOBBIX OPraHU3ALMSX ) HE IOy CKAIOTCS,
3a HCKIJIIOYEHHWEM ormepauuii no mnoramenuto 3aiiMoB B AO «bank
HentpKpeanu».

Cozaemmuk — OJI winn FOJI, noanuceiBatoiee JJoroBop BMecTe ¢ 3aeMILMKOM,
U BbIcTynaroniee 1o J[oroBopy B KadecTBe COJMIAPHOTO OTBETCTBEHHOIO 3a
BBIIIOJIHEHHE 00s3aTeNIbCTB 1O BO3BpATy IIOJNYYEHHBIX JICHEr, a TaKXe
BO3HArpakKICHUsI M JAPYrux IUiatexed no kpemury. Co3aeMIIMKH SBIISIFOTCS
Kmnentamn Banka M MOTryT MMeHOBaThCsi B COOTBeTCTByromux Jlorosopax /
3asBiE€HUAX K JOTOBOPY HPUCOCIMHEHUH KaK «KJIMEHT», «3aeMIuK-2 /
Co3zaeMILUK», TO €CTh JIMIAMH, SBISIOMMMUCA 3aeMmiiukaMu 1o Jlorosopy;
SIBJIIIOTCSI COBMECTHO ¢ KimeHTOM 01HO# CTOPOHOI CIeNKH, B CBA3H C 4eM, TaKHe
Co3aeMILUKKN  SBJISIOTCS TaKKe JODKHMKaAMuM banka, HecyT oOumyw u
UAEHTUYHYIO 00s3aHHOCTH ¢ KimeHToM mo morameHuto gosra rno Jlorosopy.
bank, otpaxas Co3aemuiuka / 3aeMinuka-2 Kak J0JDKHHKa B JloroBopax
0e3yCIIOBHO BIPaBe NPEIbsBIATh K HUM a0COJIIOTHO aHAJIOTMYHbIE TpeOOBaHNUS,
npeabsBisieMble K Kinenry.

Tapud - mmata 3a yciyru, npepocraBisiemble bankom Kimenram. Ilox
Tapudamn MOTYT  TIOHHUMAaTbCsi  KOMHCCHOHHBIE  BO3HArpakKICHUS,
BO3HArpakICHUs 10 JIENO3UTaM U 3aiiMaM U Bce MHbIE CyMMBI oruiat banky, B
3aBHCHMOCTH OT KOHTEKCTa.

Texkymmii cyer - OaHkoBckuii cuer KimeHTa, OTKpbIBaeMblii baHkoM, 10
KOTOPOMY OTPakaloTCsl BCE ONepaluy (pUeM U Bblada JICHET, IEPEBOJL JICHET B
MI0JTB3Y TPETHUX JHUI U 1p.) , ABWKEHHE JEHET MO KOTOPHIM MOXET (ITOJDKHO)
OCYIIECTBISTHCS TOCPEACTBOM TEKYIIUX OAHKOBCKHX CUETOB
Texnuueckuii/HepaspemeHHblii oBepapadT — CyMMa J€HET, H3pacX0l0BaHHAS
KimeHTOM CBepX CyMMEI JIeHET Ha CUeTe /WM CyMMBI KPEAUTHOTO JIMMHTA (B
CIIydae ero yCTaHOBJIEHHS) U HelloralneHHast KIIMeHToM B CPOKH, YCTaHOBJICHHEIE
bankom.

YnoaHoMo4YeHHBIH rocyaapcTBeHHblii opran/Perynsitop — HanmonamsHerid
bark Pecnyommkm Kazaxcran (HBPK), wHBIe rocymapcTBeHHBIE OpraHel, B
3aBHCHMOCTH OT KOHTEKCTA.

Ynoanomouennslii opran banka / YO — opras ynpaBlieHHs], HCTIOJHUTENbHBIH
opraH n/mwu komutets! pu CoBete mupekTopos/IIpaBieHny, HHbIE KOMHUTETHI U
UHBIE KOJUIETHAIbHbIE Opranbl baHka.

Ynonaomouennoe juno banka (YJI) - 3T0 nMI0, KOTOPOE Ha OCHOBAaHUU
yCTaBa WM COTJIALICHHS/HHOTO JOKYMEHTa HMEET HOJHOMOYHS INpPeCTaBIsITh
Bank u coBepiiaTh OT €ro HMEHH OIpEEJCHHbIe NEeHCTBUS, HMEIOIIUE
I0pUIIECcKOoe 3HAUCHHE.

YcaoBus KpeauTa — YCIOBHS, B COOTBETCTBUH C KOTOPBIMHU HPEIOCTABIISETCS
KpEIWT, BKIIOYash YCIOBHA O pa3Mepe BO3HArpa)XICHUs 10 KPEAUTy, crocode
obecrieueHus] HCIOMHEHUSI 00s3aTeNbCTB 3aCMIUKOM, CpPOKax MOTalleHUs
KpeAnTa, a TaK)Ke YCJIOBUS, HAIPAaBJICHHBIE Ha CHIKCHHE PHUCKA IO KaXKIOMY
OTIETBHOMY KPEIUTY.

VI - Y nocroBepsironiuii eHTp.

®daktopuHr — nepenaya Kimentom baHky npaB TpeGoBaHus IutaTtexa ¢
MOKYTaTes st TOBapoB (padoT, yCIIyT) ¢ MPUHATHEM PUCKA HETUIATEeXa.

®JI - puznueckue Jumna.

DuekTponHas uudpposass noanuch (nanee IIII) — HAOOp 31EKTPOHHBIX
(POBEIX CHMBOJIOB, co3daHHBEIN cpenctBamu OLII m moaTBepikaaromuit
JIOCTOBEPHOCTb ~ 3JIEKTPOHHOTO  JOKYMEHTa, €ro INpPHHAJUISKHOCTh U
HEHU3MEHHOCTh COZIEPIKaHHS.

HOJI - ropuinueckue Jimiia.

USB-TOKeH - TepcOHabHOE YCTPOMCTBO MJOCTyHa K HH(OPMAIMOHHBIM
pecypcam, MOIHO(GYHKIIHOHAIBHBIA aHATIOT CMapT-KapThl, BHITOTHEHHBIN B BUIC
usb-Openoka. IlpenHasHaueH a1 O€30IIACHOTO XPaHEHHs M HCIIONB30BAHHS
1 (POBBIX cepTU(HKATOB, Kimtouel mmdposanus u DL



mudprey KIITTepiH XoHe ODIeKTPOHIBIK HU(PIBIK KOITaHOAHBI Kayilci3
CaKTayFa jKoHE Naii/[anaHyFa apHaJFaH.
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