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I. Kaansl karugaaap

1. «bank LlentpKpeaur» AK-ta onepamusiiapbl Kypri3yaiH Kaallbl TajJanTapbl Typajbl epexe
(6byman opi — Epexe) Kazakcran PecyOnukachlHBIH KOJIIaHBICTAaFRI 3aHHaMackiHa, «bank LeaTpKpeaut
AK XXapreicbina (Oynan opi — bank) xoHe baHkTiH imKi HOpMaTUBTIK KykaTtTtapbiHa (Oyaan opi — IHK)
colikec o3ipIIeH/II.

2. Epexe baHk xKypri3eTid onepanusiiapra KOHbLIATBIH JKaNIbI TaJanTapAbl perJIaMeHTTEN/ 1 )KoHe
MBIHAIAP/AbI Oenrineiii:

1) KaObUIIaHATBIH ICTTO3UTTEPAIH KOHE OCpiIeTiH KPEAUTTEPIIH MIEKTI coMaiapbl MEH Mep3iMIepi;

2) Aemno3uTTep MEH KpeauTTep OOUBIHIIA ChIAaKbl MOJIIIEPIIEMENIEPIHIH IEKTI [IIaMataphbl;

3) neno3uTTep MEH KpeauTTep OOibIHIIA ChIIlaKbl TeJIey TaJanTaphl;

4) bank KaOBUIIANTHIH KaMCBI3IaHABIPYFa KOMBUIATHIH TaJanTap;

5) GaHk omepanMsUIapBIH KYPri3yre apHaIFaH MeJIepieMesep MeH Tapu(TepIiH meKTi mamMaapsl;

6) 6aHK KBI3METTEPIH KOPCETy Typalibl MIeHIiM KaObUIAay AbIH IIEKTI Mep3imMaepi;

7) Knuentrepziy 0aHK KbI3METTEPiH KOPCETY MPOLECIHAE TYBIHAANTHIH OTIHIIITEPIH Kapay TopTioi;

8) bankTiH »oHe oHbIH KITMEeHTIHIH KYKBIKTapbl MEH MiHJETTEP1, OJIap IbIH JKayarKepIIiiri;

9) KnuentrepMeH XyMbIcC icTey TOPTiOi;

10) bankrin Jupexropnap Kenecinin memrimi 6oiibiaIIa Epeskere eHrisinren e3re ge maprrap,
TajanTap MEeH LIEKTeyIep.

3. Epexene KommaHpuFaH abOpeBHaTypagap MEH TEPMHUHACPAIH TalaMachl KOHE aHbIKTaMallapbl
Epexenin axpipamac Oesiri Oonbin TaObL1aThiH Tepmunaep cesmirinae (EpekeHiH 7-KOCBIMIIACH)
KOPCETIITeH.

4. baHk ©3 KbI3METiH OAaHKTIK JKOHE ©3r¢ JIe ONepalusIap/bl )KoHe Oaraibl Kara3ap HapbIFbIHIAFbI
KBI3METTI XKYpri3yre apHaifaH JuneH3usHblH, KP 3aHHamaceiHga aiKbiHIanaTelH jkoHe Kaszakcran
PecrryOnuKachIHBIH YOKIIETTI MEMJIEKETTIK OpraHaapbl OepreH esre Jie pyKcaT Oepy Ky’KaTTapbIHBIH
HETi3iHIEe JKYy3ere achlpaabl, COHAai-aKk baHk nmeno3wrrepre MIHIETTI KemuIgik Oepy »KyHeciHiH
KATBICYIIBICHI OOJIBIM TaObLIA/bI.

5. Bank onepanusutapbiH Kyprizy kKe3iHjae baHnk KOHQUACHIIMAIIBUIBIKTBI CAaKTal bl )KOHE MYHAi
ycbiHy (kapusi ery) Kaszakcran PecnyOnukachlHBIH HOPMATHBTIK KYKBIKTBIK aKTiJiepiHae Tikeneil
KO3JIeIreH HE YOKUIETTI MEMJIEKETTIK OpraHAapAblH PECMHU cayayJapbl HETI31HJE JKy3€ere achlpblUIaThIH
Karaaiiaapapl KocnaraHaa, KimeHTTiH jka30aia pyKcaThbIHChI3 OAHKTIK, KOMMEpPLUSUIBIK JKOHE 3aHMEH
KOpFaJaThlH €3¢ /i€ KYIUSHbI KYpalThlH aK[apaTThl YIIIHIII TyJIFagapra Oepmeiini (kapus eTrnenai).

6. baHKTiK JkoHe e3re e onepanusuiap jxacarad ke3qe bank nen KnueHT apachlHIaFbl KaTblHacTap
Kazakcran PecnyOnuKachIHBIH HOPMATHBTIK KYKBIKTBIK akTiiep, ockl Epexe, jkacaimFaH mapTTapablH
tananrtapsl, congaii-ak bankTig IHK apxeiiel Kazakcran PecryOnukachl 3aHHaMacChIHBIH TajlanTapbiHA
KalIIbl KeIMEUTIH OOJIITiH/IE PETTENeI.

7. Epexxe bank men KiueHT apachlHOarbl IMIApPTTHIK KaThIHACTAPIBIH aXbIpamac Oeriri OoibIn
TaObUIA/IbI, AlIBIK aKmapaT OOJIBIN TaObUTA bl )KOHE KOMMEPIIMSUTBIK HeMece OaHKTIK KYIHUSHBIH HBICAHACHI
Oonbin TabbuIMaiiibl. Epexe BaHKTIH KOprmopaTHBTIK calThiHAA (WwWw.bcc.kz) opHanacThIpbUIFaH JKoHe
KnuenTrig OipiHmi Tamabbl OONBIHINIA TaHBICY, KaObLIAAy, CaKTay >KoHE OacUIbUIBIK €Ty yiniH baHkke
(punuanra/GemiMiriere) TiKeNeH KYTIHT€H Ke3/1€ YChIHBLIAIbI,

8. bank o3 kbi3MeriH xy3ere ackiparbiH ke3ne KOKTKK makcateiama KOKTKK typamer KP3,
IIeTEeNAIK 3aHHaMaHbIH, BaHKTIH KbI3METiHE BIKMANl €TEeTIH XalbIKAPAIbIK KeNiCIMIEP/iH KoHEe/HeMece
XaJIbIKapaJIblK MPaKTUKAHBIH KoHe/HeMece KOPPECHOHIeHT OaHKTEepMEH/YIIIHINI TYJIFajJapMeH jKacajFaH
[apTTapslH TanantapbiH, KasakcTan PecryOnukachiHBIH peTTeyili opraHaapbiHbiy skoHe banktin [HK
TaJlanTapblH CAKTANIbI.

bank KnueHTneH ickeplnik KaTblHACTap OpHAaTKaHfa JediH OeHeduIMapibIK MEHIIIK HelepiH
AHBIKTAY 1Bl (COMKECTEHIIPY/I1) Koca anFanaa, KimeHTTep/ai, ojapIbiH OKUIIEePiH THICTI opexeae TEKCepy
XKOHIH/Ie apaiap KaObulJai bl



Knuentrepai (onapiaplH OKiNaepiH) jkoHE OeHe(pHUIMApIIBIK MEHIIK HeNepiH THICTI Topexene
TeKkcepy MakcatbiHaa bank KnuenTreH (OHBIH OKUTIHEH) KeJlecl )KaFaaiuapaa Ke3 KeJIreH MoIIMETTep MEeH
KYKaTTapAbl YCHIHY/IbI TATAI €Tyre KYKbUIbI:

1) KnuenTnen ickepiik KaTbIHacTap OpHATY;

2) akuraMmeH jkoHe (HeMece) e3re MYJIIKIIEH ONepalyusuiap/Ibl, OHbIH iIIiHAe KYAIKTI oneparusiiap/Isl
KYprisy;

3) Knuent (oHbIH ekiii), OeHepUIMAPIBIK MEHIIIK Heci Typajbl OYphIH albIHFaH MOIIMETTEpIiH
IIBIHAWBLIBIFBIHA KYMOHIAHY YIIIIH HETi37ep 00JIFaH;

4) Knuent (OHBIH OK1J1i), OeHe(DUIIAPIIBIK MEHIIIK HECl TYPaJIbl MOJIIMETTEp Il )KaHAPTY.

9. Epexxe Kazakcran PecnyOnukacelHbIH 3aHHaMacbiHga >koHe banktiH IHK-nma Oenrinenren
epeKuIeNiKTep, MIEeKTeyJIep MEH alphIKIIa TajanTap ecKepijie OTHIPHIN, BaHKTIH JKYMbICKepiepiHe JKoHe
banknen aiipbIKilla KaThIHACTaFbl TYJIFajapra KaTbICThl KOJJIaHbLUIaAbl. baHKIeH aiipbIKIa KaTbIHACTAFbI
TYIFaTapMeH KacajaTblH OapiblK MoMiJesnepni, MyHAal MoMijenepaiH yiari TajantapeiH Kazakcran
PecryOnukachIHbIH 3aHIapbIHA COMKeC KEHULMIKTI TajmanTtap yceiHOali-ak Jupexropnap Keneci OekiTkeHn
Karmaiimapapl Kocraranaa, Jupekropiap keneci 6ekireni, BAKT cansimaapsl (aemno3utrepi) OoibIHIIA
CeIaKbIHBIH JiepOec memmepaemenepi BAKT Oonpin TaOBUIMAaWTHIH YIIIHIINI TYJIFanapra OepijieTiH
MeJIIIepiieMe IeH JKOFapbl OenriieH0en .

10. baHKTiH KbI3METTEpl aKbUIbI OOJBIN TaObUIAIBI, OJapbl YCHIHYIBIH MakKcaThl baHKTIH TaObIc
aysl HEe OojamrakTa TaObIC ay YIIH KOJIAWIIBI JKaFaimap skacay Oombin TaObutansl. bank Kazakcran
PecriyOnukachIHBIH 3aHHAMAachlHAa OENTUIEHTeH IIEKTEYJNepAl ecKepe OTBIphIN, Tapudrepai, OaHK
KBI3METTEPIH KOPCETKEHI YIIiH aJbIHATBIH KOMHCCHUSUIAPIBI JKOHE NETMO3UTTEp, KpPEeauTTep OOWBIHIIA
CBIMAKbI MeJIIIepeMeNIePiH 63 OeTiHIIe Oenriaeni.

II. KaObL11aHaThIH JAeNO3UTTEPAiH KOHe OeplieTiH KpeauTTepaiH IIEKTi coMajapbl MeH
Mep3imaepi

11. KaOpuigaHaTelH JEMO3UTTEP MEH OCpuIeTiH KpeauTTep OOWBIHINIA IIEKTI coMaiap MeEH
Mep3imaep Epexenin 1-2-kockiMmanapeina KepceTureH. KiMeHTTepre KOJNJIAHBUIATBIH — HAKTHI
Memnmepiemenep MmeH Tapudrep tuicti lapTTapaa kepceriieni.

I11. /Iemo3uTTep MeH KpeANuTTEp 0OMBIHINIA ChIaKbl MOJILIEpPJIeMe/IePiHiH eKTI maMaJapbl

12. Jlemosuttep (canbiMaap) OOUBIHINA ChIAaKbl MoJIepieMenepin oenruiey ke3inae bank bankTig
IHK GacmibuibIKKa anajbl jKOHE JEMO3UTTEP HAPBIFBIHAAFBI MeJIepieMenep/iH AeHreliH, OaHKapablK
pecypctapabiH KyHbIH, KP ¥nTThIK BaHkiHIH KailiTa Kap KbUTaHIBIpY MOJILIEPIEMECIHIH MOJIILEPIH, KapKbl
HapbIFBIHBIH KOHBIOHKTYpachlH, «Ka3akcTaHHBIH Aeno3uTrepre keminaik Oepy Kopb» AK ycbiHFaH
MeJTIIepieMeNep ACHIeiiH koHe 0ara OenTuIeyIiH e3re J1e MaHbI3Ibl (PaKTOPJIAPBIH €CETKE alaibl.

13. bank KpenuTTiK eHiMzep OoilbIHINIA ChIaKbl MeJIIepiIeMeNIepiH OeNriiereH Ke3/ie TapThUIFaH
pecypcTapAblH  KYHBIH, KpEOUTTIK HapbIKTarbl Meuepiemenepaid naeHreiiin, KP ¥b kaiita
KapKbUTAaH/BIPY MeJIILepieMeNepiHiH MeJIIepiH, Kap)Kbl HapbIFbIHBIH KOHBIOHKTYpPAchlH JKoHE Oara
OeNriieyliH e3re e MaHb3Abl (DaKTOpIapbIH OACIIBUIBIKKA ajla/Ibl.

14. Jleno3utrrep MEH KpeauTTep OOMBIHIIA CBIHAKbl MeJIIIepIeMENepiHiH LIeKTI [Iamaapsl
Epexenin 1 koHe 2-KochIMIIaNapblHAa KepceTinreH. KimeHTTepre KOJJaHbUIATBIH —HAKThI
Mmedepiaemenep meH Tapudrep tuicti laprrapaa kepcerinei.

IV. Jleno3utrep, KpeauTTep OOMBIHIIA ChIHAKbI TeJiey TajanTtapbl. BaHKTIK moTTapab
AKYprisy

Jeno3urrep

15. bank kaObUITAaNTBIH AEMO3UTTEP (CajabIMIap) cajlbIMIApAbl KOHE oyiap OOMBIHIIA ChIHAKBIHBI
KalTapy TananTtapblHa Kapail MblHa/1ail Typiepre OesiHe:

1) Tanam eTiNreHre ACHIHTI calbIMaap;

2) wMep3imai caasIMaap;

3) JKMHaK caJbIMIaphl;

4) 1mwapTTH caJbIMAAp MEH MIHJIETTeMENEpAiH OPBIHAATYBIH KaMChI3IaHAbIpY OOJBII TaObLIAThIH
cayibIMIap (Kemul/Kenuire Kor), e3re Je caabIMaap.



16. bank OaHKTIK cajbIM MIAPTBHIH »KacacKaHra nediH EpexeniH 95-tapMmarbiHaa Ke3JAeireH
MOJIIMETTEp MEH Ky)KaTTapaH 0acka KJIMeHTKe OaHK cajbIMIaphl OOMBIHINIA MBIHA/IAM aKIapaTThl aybI3Ia
HBICAH]Ia YCHIHAJIBI:

1) canmpiM TYpi (Tanamn eTiarenre AeiiH, Mep3iM/Ii, IIapTThI);

2) canbim Mep3imi (6ap 6oca);

3) caJIbIMHBIH €H a3 COMAcCHI;

4) cpriiakbl MeJIIepIeMeNepiH, OHBIH IIiH/Ie KIMSHTTIH OTIHIII )KacaFaH KYHT1 IIBIHANBI, dKBUIBIK,
THIMJI1, CATIBICTBIPMAJIBI €CETITEYACT1 ChIiaKbl MeJIepiieMeepi (HaKThl KYHBIH);

5) KOCBIMIIIa KEJTiCiM kKacacmaid canbiM Mep3iMiH y3apTy maprrapsl (0ap 6osca);

6) caJbIMJIBI TOJIBIKTHIPY, KaMUTAIIAHABIPY MYMKIH/IIT1;

7) canbpIMABI TOJIBIK HEMECE ilIiHapa Mep3iMiHeH OYPBIH aJlbIl KOO MapTTaphl;

8) xeminmik OepieTiH OaHK campIMaapbl OodibiHIa KazakcTan PecnyOnukachlHBIH 3aHHAMAJIBIK
aKTijepinae OeNTiIeHTeH KeMIiK OepiireH eTeM MeJIepi.

17. bank nen KiueHT (1emo3uTOpABIH/CANIBIMIIIBIHBIH) apachIHIaFbl KaTbiHAcTap kacairad [lapr
xoHe Kazakcran PecmyOnukachlHBIH 3aHHAMachl apKbUIbI pPeTTeNeal, OHbIH IeHOepinae KimeHt akma
KapaKaTTapblH Tarchipaabl, al bank KiWeHTTIH OTIiHIII MEH IapTTa KOepCEeTUINeH MOJIIIEPAe KOHE
Mep3iMJe aKila KapaKaThlH (JACTO3UTTI/CanbIMIbl) KaObuIIaiapl. baHk calbiM COMAchiH €cenTey YIIiH
KrnuenTke >kuHaK MIOTHIH amaabl, 0y perre KilmeHTke calbiM COMAchIH KOHE ChIHAKbIHBI TUICTI MIAPTTa
KO3/IeJITCH TAJAalITAPMEH JKOHE TOPTIIIIEH TOeJIeyre MiHASTTEHEI].

18. Kunak mottapbl O0HbIHIIA onieparusiapabl baHk:

1) Kimentrin >xoHe/HeMece OHBIH 3aHabl okiumiHiH, KP 3aHHamaceiHa coifkec HOTapuaT
KyolaHIbIpFaH ceHiMXaT Heridinge KiueHTTIH aThblHAH OpeKeT eTeTiH VIIIHINI TYIFalapIbIH
TarChIpMaapsl 0ap TejieM jKoHe Kacca KYKaTTapbIHBIH HETi31H/E,

2) Kazakcran PecnyOnukachlHBIH 3aHHamacbiHa coiikec KIIMEHTTIH akLenTiH Tanan eTHenTiH
YIIIHIOI TYJIFajgapAbIH TalanTapbIHbIH HEeT131H1e;

3) erep ox )acaifaH WAPTTHIH TajnanTapbiHa xoHe Kazakcran PecryOiamKachIHBIH 3aHHAMAachlHA
Kalmiel KenMece, baHk OKiMiHIH HETi31H]Ie JKY3€Te achIpaibl.

19. Erep baukTiH yokineTTi opraHbl esremie OenriieMece, OHAAa SJEMKI OOWBIHILIA IEMO3UTTEP
(canpimmap) OolibIHINIA CHIHAKBIHBI ecentey ymliH bank men KiumeHT aljarel HakThl KYH CaHBIHA TEH
IIapTThI Ke3€H 1 KoHe 365 KYHIre TeH IIapTThl KbUIABl KaObLUIAANIbI. by peTTe KochIMIIa KapHamap sl
€CKepe OTBIPHIN, MIOTTAa aKIIaHBl OPHAJIACTHIPYIBIH JKOHE OJapAbIH OOJKTEpiH ajblll KOIOABIH HAKTHI
Mep3iMi eckepiieni (erep oHAail OpbIH ajca).

20. Jlemo3ut (canmpiM) OOWBIHIIA ChIMAaKpl THICTI MIAPTTa OENTUIEHI'€H TOPTINIEH TOJICHEI!.
Jleno3uTTepain (calabIMAApAbIH) TypiepiHe Kapail baHk chlifakbIHBI ecenTeyAiH XKoHe TeJeyAiH apTypdl
KE3€HIepiH KOJAaHa Ibl: KYH CalibIH, all caliblH, TOKCaH CaiiblH, KbUIbIHA O1p peT, He Oip Me3ruije, 1eno3uT
(campiM) Mep3iMiHIH COHBIH/A.

21. Canbmvaap (neno3utTep) OoiibIHIIA ChIAKbI TOJNEY Ke3iHe bank, erep mynait ycray Kazakcran
PecryOnukachIHBIH 3aHHAMAChIHAA KO3/Ie]TreH 00Jca, ToJIeM Ko31HEH allbIHATHIH Ta0bIC CANIBIFBIH YCTaY/IbI
KYprizeai.

22. CanpiM (memo3ut) Knuentriy bank Hemece yIIiHII TyJIFajgap alablHIAFbl MiHAETTEMENEPiHIH
OpPBIHJIATYbIH KaMTaMachl3 €Ty OoJbIl TaObUIaThIH JENO3UTTI (CajdbIMIbl) KOCMaraHjaa, IIapTra
allKbIH/IaJIFaH TalalnTapMeH JKOHE TOPTINMEH IIApTTHIH KOJIJAHBIC Ke3eHIH/Ie Ke3 KeIreH yaKbITTa TaJjam
€Tyl MYMKIH.

bankrik morrap

23. bank Knuentrepre OaHKTIK jKoHE €3re Jie KbI3METTEp/iH TOJBIK Ti30€CiH YChIHY MaKcaTbIHJIa
IIOTTAP/ABIH MBIHAJIAH TYPJICPiH allIajbl:

1) aFpIMAAFHI IIOT;

2) KHUHAK IIOTHI;

3) KOpPPECHOHACHTTIK HIOT.

24. KiumeHTTepaiH arbIMAaFbl IIOTTApBIHAAFBl AKIIAHBIH €H a3 JKOHE €H JKOFaphl KaJJBIFbI
HIEKTEeIMEN .



25. Erep Kazakcran PecnyOnukachIHbIH 3aHHAMACBIHa HEMECEe TapanTapAblH KeTiCiMiHe e3rele
oenrinenoece, 0aHKTIK MIOT (aFBIMIAFBI IIOT) IIAPTHI MEP31MCi3 OOJIBIT TaObLTA IbI.

26. Illottan KapaxaTThl ecenTeH mbiFapy Kazakcran PecryOnukachiHBIH 3aHHAMACBIHAA, IApTTa
xoHe banktig IHK-na Tikenei ke3nenren xarnannapapl Kocnaranaa, KinueHTTiH Hyckaybl OObIHIIIA OaHK
IIOTHIH/IAFBI aKIIa KAJIIBIFGI MIETIH/E KYPri3iiei.

27. baHKTIK mottap OOHBIHIIA ONEpalusIapAbl TOKTaTa TypyZbl, KiMeHTTIH OaHKTIK IIOThIHAH
OHBIH KENICIMIHCI3 aKIIara TBIABIM Ccalylbl >KOHE/HeMece OHBI anblll Kowonel bank Kazakcran
PecnyOinkacel 3aHHaMachIHbIH TajalnTapblHa COMKEC JKOHE YOKUIETTI MEMJIEKETTIK OpraHiapAblH THICTI
mIenrimMaepiniH (KayabUIapblHbIH) HET131HAe XKy pri3ei.

28. Kimentrepain OaHKTIK MIOTTapbl OOWBIHINA oreparusiaap baHkTiH OelTiUIeHreH OnmepanusIbIK
KYHI ilIiHIe, COHMal-aKk baHKTe TeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/e OIepairvsiaH KeHiHT1 yaKbITTa
»oHe bankTiH Ka3biHambuiblK O6iMIIIECiHIH KelliciMi OOMbIHIIA KYPri3iiei.

29. KnueHT BamOTalbIK OMepanusuiapapl jkacaraH Ke3je baHk BamroTanblK Oakpliay areHTIHIH
GyHKUMACHIH opblHAaraH Ke3je KasakcTan PecnyOnuKkachlHBIH BaJIIOTANIbIK 3aHHAMAaChIHBIH TajalTapblH
OaciIbUIBIKKA anajbl. KIMeHTTep il - jKeKe KoHEe 3aH bl TYJIFAIapIbIH ONepalusIapblH KYPTi3reH Ke3ae
BAJIIOTAJIBIK OaKpLIay/ bl J)Ky3ere aceipy TopTiOil ThicTi IHK apkpiisr perreneni.

30. Erep Kazakcran PecryOnmkachIiHBIH 3aHHaAMachlHIA e3renie Oenriiendece, pe3ueHTTep MeH
Oelipe3nIeHTTep apachlHarbl IIETell BaJITACBIMEH JKacalaTblH OapIibIK onepanusuiap ojgapablH OaHKTIK
HIOTTapBl apPKBUIBI KOJIMAa-KOJI aKIIAChI3 HBICAHA KYPTi3iIei.

31. Illeren BamrOoTachIMEH >KacanaThlH Oapiblk onepanusuiap Kazakcran PecnyOnukachlHbIH
3anHamacbiaa, banktin IHK-na »xone maprrapna Oenrinenren ToprinmeH, KP pesugenTrepi apacbiHaarsl
LIEeTeJ BaTIOTACBIMEH €Cell allbIpbICYFa THIHBIM cally apKbLiIbl KYpri3iie/i, 61pak MyHbIMEH HIEKTEeIMENI].

32. KimeHTTiH KoHe OHBIH CEHIM OUIIpUIreH TYJIFachIHBIH Tasa0bl OOibIHIIa baHk onapra kuHaK
I0THI OOMBIHIIIA KaFa3 XKETKI3TIIITer Y31H1 KelIipMeHi YChIHAIbI, COHIal-aK KIIMeHTTiH jka30aliia eTiHini
HeTi3iHIe e3re OaliaHbic apHajapbhl apKpUIbl KIMEHTKe CaJbIMHBIH (ICTO3WTTIH) JKal-KYil Typaibl
aKnapaTThl YChIHA/IBI.

33. BankTepaiH JkoHe OaHK OIEPALMSUIAPBIHBIH JKEKEJIEreH TypJepiH Ky3ere achbIpaThiH
yiBIMAApIbIH  KOPPECHOHIEHTTIK IIOTTaphlH amry >koHe Kyprizy Kazakcran PecnyOnukacbiHbIH
3aHHamachiHna xkoHe bankTiH [HK-ma kesnenreH moTTel amry YIIH KYKaTTapAblH TOJNBIK TaKeTiH
YChIHFaHHaH KeHiH ’kacajlfaH KOPPECTIOHIEHTTIK KaTbIHACTAP bl O€NTijey Typalbl HIapT/KeliciM Heri3iHie
KYprizuieni.

Kpeaurrep

34. BaHKTiH Kapbl3 onepanysuiapbi ky3ere acbipybl Kazakcran PecryOnukacslHbIH 3aHHAMachlHA
xoHe banktin IHK coiikec akplibl, Mep3imMal 60Taabl dKoHE KAMTapbUIa bl IETEH TajJanTapMeH, COHan-aK
KapbI3 anymbHbIH (KIHEeHTTIH) o1 )koHe KacallaThIH MOMIJIE Typalibl MONIIMETTI, COHai-aK TapanTap/IbH
©3 MIHJIETTEMEIIEPIH OpbIHIayblHa OalIaHBICTBl aKIapaTThl KPEAUTTIK OIOpOIapblH JAepeKTep Oa3acbiHa
YChIHYFa jka3z0ala KemiciMi KoHe KPeAMUTTIK OIOpPOHBIH KPEIUTTIK €CENTi alylliblFa KPeIUTTIK €CemnTi
Oepyre ka30aia kemicimi O0JIFaH Jkaraaia sKypriziiesl.

35. bauk men KumeHT apacbiHIarbl KpeOUTTIK eHiMIep OOMBbIHIIA e3apa KapbIM-KaTbIHAcTap
OenruieHred popmarTarbl LIAPTTHIK HET13/1€ (KPeANT, Kemijl, KeMUIIIK, aKKPEIUTUB KoHE T.0.) KypbUIaJbl,
Oy perte myHaaii [llapTTapab! KpeAUTTIK JkeniHi Oepy Typainsl kexiciMaep, Kocklty maprrapsl xkoHe e3re
Jie HeT13/IeMeiK IapTTap asichlH/a JKacacyFa >ko1 Oepiiel.

36. Kapez maptel/Kocsity Typansl eTiHilI kacanranfa Aeiin bank KnneHTke KochMmia aysi3mia
HBICAH/1a MBbIHA/Iall aKIIapaTThl YCHIHAIBI:

1) xapbI13 6epy Mep3iMmi;

2) KapbI3IbIH IEKTI COMAcChl MEH BAJTFOTACHI,

3) chlifakbl MeIIEpIeMeciHiH Typi: OeKiTUIreH Hemece KYOblIMalbl, erep Chliakbl MeJiepiemMeci

KyObLIIIMaIIbl OOJIBIN TaOBUIFaH XKaFaaiiia ecentey TopTioi;

4) KnueHTTiH OTIHIII )KacaraH KYHT1 JKbUIIBIK Maibi30€H chliiakbl MemnepiaeMeciniy xone C2KTM

MeJIIepi;

5) baskTiH mnaiifachlHa Kapbl3 allyFa >KOHE OFaH KbI3MET KepceTyre (eTeyre) OailylaHBICTHI

KOMHCCHSUTAP/IBIH, TApUDTEPAIH KOHE 03T€ JI€ MIBIFBICTAPABIH TOJIBIK T130€C1 MEH MOJIIIEPI;



6) KaphI3 mMapThl OOWBIHIIIA MIHACTTEMENIED OpBbIHIAIMAaraH karaaaa KIueHTTiH xayanKepIriiri

MEH TOyeKeIIepi;

7) xemin OepyIliHiH, KEMUIrepAiH, Kemil OONYIIBIHBIH KOHE KapbI3[bl KAMTAaMAachl3 €Ty TYypallbl

MIapTTHIH TapaObl OOJIBINT TAOBUIATHIH ©3T¢ JIe TYJIFAHBIH JKayarKepIIiIiri.

37. BaukTiH KpeauT KbpI3METiHIH Heri3ri Oareittapbl  Kazakcran PecmyOnmukachiHaarsl
HKOHOMMKAJIBIK JKOHE QJIEYMETTIK axyallJbl )KOHE OHBIH CEpIIiHIH, KPEIUT HapbIFbIHBIH XKail-KyHiH, OaHK
09ceKkeNecTiriHiH JeHrelin >koHe baHKTIH e3i1HIH MYMKIiHAIKTepiH Oaranayapl €cKepe OTBIPBIIN
KaJIbIITACTHIPBLIAIBL.

Kpeautrik Toyekenai azaiiTy MakcaThIHIa Kapbl3 KPEAUTTI OTCYiH KalTanaMma ke3nepi - baHKTiH
IHK coiikec Heri3ri OOpHIII MeH ChIMAKBIHBI ©TEY YIIIH JKeTKUTIKTI KeMUIIIK KaMTaMachl3 €Ty, COHai -aK
TesneM xacayra Kaoinetti 3T men XKT keninaikrepi MeH keninaemenepi 6onra ke3zae Oepineni. KnueHTTin
bank anmpiHgarel MiHIETTEMENICPIH OPBIHIAYFa OPTAK jkayanThl peTiHzae bipnecinm kapwi3 amymsr (KT
Hemece 37T) Oorna anassl.

38. Kpenuttik eHiMmep OoliblHIIA ChIiiakbl Memmepiemenepi tuicti Illaprrapma Bamtorara,
KPEIUTTIH cOMachl MEH Mep3iMiHe, KaMChI3AaHbIpy canacbiHa, KIMEHTTIH KPeauTTIK TapuXbIHA JKOHE
Kazakcran PecnyOunkacelHbIH 3aHHaMacblHAA KoHE ochl Epekene OenriuieHreH Mesiiepsep IIEriHje
KpEAUTTEY TaJlanTapblHa colikec Oacka na (akropiapra 6alIaHbICThI KOPCETUITCH.

39. KyObuimansl —Chlfakbl MOJILEPIEMECIH €CenTey epexeNepiH, KOoJJaHy TaJanTapblH
pernamenTredTiH  KP¥bB HOpPMaTHBTIK-KYKBIKTBIK aKTiciHe colikec baHK KyObUIMaibl —CHIHAaKbI
M6JIIIEpIEeMECIH KOJIJaHa aJlajbl.

40. CXKTM wmenmepiemecinin memmepi KPYB HKA coiikec ecenteneni skone KP 3anHamackiaia
OenriieHreH eH Koraprbl 6enrineH (MenmepaeH) acnaiasl, Knuent-)KT (Kapbi3 anyist) kpeaAuTTi inriHapa
Mep3iMiHeH OypbiH eTereH ke3ne bank IllapTTeiH akeipamac Gediri 60k Ta0BIIATEIH OTEy KecTeciHae
kepcere oTbIpbin, COKTM Memniepin KaifTa ecenTe/ii.

41. Kpenurri O6epy baHKTiH yoKiJeTTi opransl OeKiTKEeH TamanTapra coiikec LllapTTa aiikbiHmaFan
Mep3imze OIpyKOJFBl HE Ke3eH-Ke3eHMeH kyprizuteni. IllapTrapma KpeauTTi KOJIMa-KoJI aKIIaMEeH He
KOJIMa-KOJI aKIIachl3, TIKEJeH YIIiHII TYIFalapAblH MaligackiHa Oepy MYMKIHZITT Ke3/Aelyl MYMKiH,
eliTkeH1 Oys1 Kazakcran PecriyOnukachIHbIH 3aHHaMachlHA KAWIIbI KeJIMEl.

42. Heri3ri OoOpbIlI TIEH CHIMAKbIHBI ©Tey ail caifbiH He IllapTThIH TamanTapbiHa COWKEC >KOHE
IapTThIH axkbIpaMac 0etiri 0OJbIN Ta0BUIATHIH OTEy KeCTeCiHE Colikec o3re e Ke3eHIUTIKIIEH KYpri3iiei
(Kazakcran PecnyOnukacbiHblH 3aHHaMachl OoiibiHIa KecteniH O00iaybsl MIHIETTI  OOJIMAaMTHIH
KaFaalaapabl KocraraHaa).

43. Kapbe3apl eTey YIIIH OpTYpJli ©Tey OoAICTepl KOJMAAHBUTYbl MYMKIH, OHBIH IHIHIE MIHAETTI
omicrep:

1) OaHKTIK Kapbl3 MapThl OOWBIHILIA OEpeleKTI eTey HEri3ri OOpbIl OONBIHINIA TOJIEMIEPIIH TEH
COMaJIapblH KAMTUTBIH JKoHE Oenriii Oip Ke3eH YIIiH Heri3ri OOpbIll KaJJbIFbIHA €CENTENIeH ChIlaKbIHbI
KaMTHUTBIH a3aiTHIIATHIH TOJIEMIEPMEH JKY3€Te aChIpPbUIATHIH capajlaHFaH TeJIEeMAEP dIiCi;

2) GaHKTIK Kapbl3 OoiibIHIIA OepeliekTi eTey Heri3ri OOphIll OOMBIHIIA YIFAUTHUIATHIH TOIEMIEPIl
YKOHE HET13r1 OOPBIITHIH KAIIBIFbIHA Oenriil Olp Ke3eHAEe €CeNTeNreH ChIiiakbl OOMBIHIIA a3alThUIATHIH
TenemMIep il KAMTUTBIH OaHKTIK KapbI3/IbIH OYKJT Mep3iMi 1IIiHAE TEH TOJIEMAECPMEH KY3ere achlpbUIaThIH
aHHYUTETTIK TeJieMep dici. BipiHIl jkoHE COHFBI TeJeMAEPiH MeJIiepl OackanapaaH esremie 0oyl
MYMKiH.

44. bankke Oepemiekti ereymi KnwmeHT Hemece yUIiHIN TYIFalap KOJIMa-KOJ JKOHE KOJIMa-KOJ
aKIIachl3 TOPTINIEH >Xyprize ananel. KpenuT OoibIHIIA TeJEMHIH Mep3iMi KEHNKTIPIAreH Ke3ze
xoHe/Hemece LllapTTa ke3nenren 6acka xarnaiinapaa bank Tikeneil nederrey apKbuIbl Oepeliek coMachlH
KnuneHtTiH, keniirepAiH/Kenia OOMyIIbIHBIH Ke3 KeJNT'eH LIOTTapblHAaH €CeNTeH UIbIFapyFa jKoHe/HeMece
[lapTThIH, Kemia IIapTTapbIHBIH >KOHE e3re A€ KeNiCIMAEpAlH TalanTapblHa COliKeCc COTTaH ThIC, COT
TOPTIOIMEH KeMiJI MYJIKIHIH KYHbIHAH KaHaFaTTaHbIPYAbI alTyFa KYKbUIBI

45. Kazakcrtan PecrnyOnrkacbiHBIH 3aHHaMachlHa e3remie OenriieHoerenaikTeH: (1) kpeaxurrepai
erey bankke Tikenei, Kapp3/ipl eTey MIOTHI apKbUIbl, COHAANH-aK TeJIEM OpJAepiiepl HeTi31HJe MIOTTapabl
TiKelel ae0eTTey apKbUIbl )KY3€re achIpbUTybl MYMKIH; (2) OepelekTi Tikeaei nederrey MIOTTaFbl aKiia
KaJIIBIFBIHBIH OapibIK coMachblHa OepelekTiH Oip OemiriHiH/0apiiblK MeJIepiHAe >Ky3ere achbIpbUTybl



MyM™mkiH. Teslem Tamabbl HeriziHIe Mep3iMiHEH KemlKTipiireH Oepemiekti enaipin amy Kazakcran
Pecry0nukachIHBIH 3aHHAMACBhIHA COMKEC JKY3€Te achIPbLIabL.

V. bank KaObUIIAUTHIH KaAMCBI3IaHAbIPYFa KONMbLIATBHIH TAJANTAP

46. KimeHTTiH Kapbi3gap OOHBIHIIA MiHIETTEMENEPiHIH OPBIHAATYBIH KaMCBI3JAHIBIPY pPETiHAe
bank keminre eTimii, a3amMaTThIK aliHalbIMHAH aibiHOaraH, banktin IHK Tamanrapeina xayan OepertiH,
KEMUIIK KaMCBI3IAaHABIPYIbl OacKapyabl/’KYMBIC JKYPTi3yAi perIaMeHTTEHTIH, Kemiuire KaObUIaaHybl
Kazakcran PecnyOnukachlHBIH 3aHHaMachlHa KaHIIbl KEJIMEWTIH MYJIKTI (OHBIH INIHAE MYJIKTIK
KYKBIKTap/bl) Kemiire KaObuimayasl, coHpai-ak Kazakcran PecrnyOnukachbiHBIH 3aHHAMachlHA >KOHE
banktin IHK coiikec sxeke »)oHe 3aHIbl TYIFaIapAblH KEIUIIKTEPIH/KEeMUIrepIiKTEPiH KaObLUT Ak b1

47. Kapepap OoibIHIIA KEMUIMIKTI KaMCBI3JAHABIPYABIH Kbl KYPBUIBIMBIHAAFBl KEMUIIIKTI
KaMCBI3IaHABIPYIbIH JKEKEJIeTeH TYPJICPIHIH apakaThblHAChl THICTI OaHK eHiMi, coHmaii-aKk banktig IHK
apKBLIBI PETTENCII.

48. MymikTi KeNUIIIK KaMCBhI3JIaHIbIpy PETIHIE KaObuIgay Typasibl TYNKUTIKTI Imemimal baHkTiH
THICTI yOKUIETTi OpraHbl KaObLIIai bl

49. XKpUDKBIMAUTBIH MYJTIKTI KEMUIAIK KaMChI3JaHABIPY peTiHae KaObuigaran kezne bankriyg [HK
tananTtapeiHa coiikec Kappi3/Kemisnn kepceTKilITepiHiH apaKaThIHACBIH CcakTay (Kapbhl3 COMAaCHIHBIH
KBUDKBIMANTBIH KEMUIAIK KaMCBI3JaHIBIPYIbIH KeMiJAIK KYHbIHA KAThIHACKI) MIHJETTI IIApT OOJIBII
TaObLIA/IbI.

50. Kemin 3aThiHa KOWBLIATHIH HET13T1 TajanTap:

1) MYJiKTiH KETKUTIKTI 0ara TYpaKTBUIBIFBIMEH JKOHE OCHIHIAW MYIIIKKE KalbITaCKaH HapbIK
KOHBIOHKTYPAChIMEH KaMTaMachI3 €TUIETIH OTIMILIIT 00ybl THIC,

2) bBasKTiH yoKiIeTTI opraHbl MYJIKTI KaiTa Kemiare KaObuigay Typaibl IIemiM KaObuigaraH
Kargainapapl KoclaraHaa, MYJIIK YIIHIIN TYJIFalaplblH KYKBIKTapbl MEH TalanTapblHa aybIPTHANBIK
caiyJlaH epKiH 00yl THIC;

3) xpenut Oepyre, KEMUAIKTEp MEH aKKpEIUTHBTEP LIbIFApyFa, KEMil KYHbIH alKbIHAAyFa JKOHE
MYJIIKKE KeIiJl KYKBIFBIH TipKEyre apHaJfaH OTIHIMIEpIi Kapay YUIiH jkoHe baHkke KakerTi e3re ie
MakcaTTap YIIiH KaKeTTl Ky>KaTTapIblH 00Iybl MIiHACTTI.

Keminre yChIHBUTATBIH MYJIKTIH TYpiHE, OHBl MEHIIIIKKE CATHIN aly HEri3aepi MeH TopTiOiHe Kapait
MYJIKTIH Kenul Oepyiiire HaKThl THECUII €KEHIH aHBIKTAy JKOHE YCBIHBIIFAH MYJIKTI Kemiire Kaobuinay
TypaJjbl MOCEJIEHI TYNKUTIKTI Iy YIIIH Ka)KeTT1 e3re /1€ KyXKaTTap Tajal eTUTyl MYMKIH.

OmuripinreH He KOCHII jKa3blIFaH, ChI3bUIFAH CO3/IEP MEH ©3Te JIe €CKEPTIIMEreH Ty3eTynepi 0ap He
OJIapJIbIH TYIHYCKAJBIFBIHA KYMOH TYFBI3aThIH KyKarTrap KaOburmaHOainel. Kykarrapabl TymHYCKazaa
HEMece HOTapHaTThl KyoJIaHIBIPBUIFAH KeIlipMeNep/ie He SJEKTPOHIBIK TYPAE, KETKI3TIITepAe KoHe
[laptTa 6enriienred OaiiaHbIC apHaNIapbl OOWBIHINA YCHIHY KayKeT.

4) bankrin IHK-na aiikeiHganran skarmaiinapasl Kocnarannaa, Kemin Oepyimrife caibIKTap jKoHE
OI0/KETKE TOJICHETIH 0acka 1a MIHACTTI Teyiemiep OoWbIHINA OEpemieKkTiH, COHAai-aKk KOMMYHAaJIIbIK
KbI3METTEP/Ii ToNey OOMBIHIIIA OEPEIIeKTiH, KalAay aKbICHIHBIH KOHE KETiJl HhICAaHbIHA KaTBICThI OacKa Ja
TeneMAepIiH O0IMayHI,

5) Kemia MyJIKiHIH CaKTaJIyblH KaMmTamachl3 etyni Kemnin 6epymi sxy3sere acbipazbl. bank (Oumman)
KaxkeT OonraH xkarjaiina KP 3aHHaMachIHBIH TajlaniTapblHA jKOHE KEMl IIapThiHA COMKEeC KEemijl MYJKIH
KOPFayibl Ky3€ere achlpabl;

51. Kemnin 3aTer GosbIll TaOBLIATBIH MYJIKTI cakTaHasipyabl Kemin Gepymi (Knuent) Kazakcran
PecrryOnukachIHBIH 3aHHAMachlHA CoMKec, KaKeT OONFaH jkarmainapaa - baHkTiH Tamam eTyi OoiibIHIIA
onblH [HK colikec xyprizeni.

52. BemnmiekTi (MIOTEKANBIK) KPEIUTTEY OarnapiiaMaiapsl, IaFblH KOHE OpTa OM3HECTI KPEeaUuTTey
Oarmapiamanapbl ascChlHIa KEMUIIIK KaMCBhI3AaHIbIpyAbl OacKapyIbl/>KyMbIC ICTEyAl perJaMeHTTEeUTIH
KoHE OOIIIEeKT] (MIOTEKANbIK) KPEAUTTEY/ 11, IIAFbIH XKoHE OpTa OU3HECTI KpeAUTTEY/ peTTelTiH baHKTiH
[HK aiikpiHaran MyJTiK TypJiepi Keniire KaOblIiaHybl MYMKIiH.

53. Kpeautrep (kenmiiaikTep, akKpeAUTUBTEP) Oepy Typasibl Macenenepii KaparaH Ke3/le KemuImaiK
KaMCBIBAAHABIPYIbI OacKapyabl/sKyMbIc icTteyai pernameHtTenTiH banktin [HK Oenrineren kemimmikx
KaMCBI3JaHABIPYIbl TAaHAay Ke31HJIer1 0aChIMIBIKTAp €CKeplIe .



54. Bank OepetiH Kape3aap (KpeauTrep) OOMBIHIIA KaMCBI3AaHABIPY 00BN baHK yImiH KOIaniibl
Ke3 KeJITeH MYJIIKTI (aKIIaHbl, Oaralibl Kara3aap.Ibl )KOHE 03T¢ 1€ KapiKbl KYpPaaapbiH, )KbUDKBIMAJIBI )KOHE
KBUDKBIMANTBIH MYJIIKTI, MYJIIKTIK KOHE ©3Te JIe KYKbIKTap bl KOoca ajfaH/1a) Keniare 6epy (Kermiare Kor),
YIIIHII TYJIFaIapIbiH KeMUIIIKTEpl MeH Keniaaemenepi, baHk yImiH TypakchI3abIK aiblObl skoHe KazakcTan
PecnyOnuKkacelHbIH 3aHHAMACBIHIA KO3JENTeH KapbI3AapAblH (KPeIUTTEpHAiH) KaWTapbIMIbLUIBIFBIH
KamMTaMachl3 €Ty 1iH 0acka /1a KoJahIbl Tocaaepi 00Iybl MYMKIH.

55. Kenin MyJKiH aybICTBIPYy, MOHUTOPUHT JKYPri3y KOHE €3re ¢ TallanTap >KacayFraH KeIli
mapttapsl )xoHe bankrtig IHK apkpuier Oenriieneni.

56. Mymnikti Oaranay >XKOHE MYJIIK Kl MIapThIHA KOCBHIMINA KETiCIMII/KENil MapThlH MYIIKKE
KYKBIKTap/Ibl )KOHE OHBIMEH MOMUIENIepAl TIpKeY/ Il )KYy3ere achlpaThlH YOKUICTTI OpraHja/TyJiFaaa TipKey/Ii
JKYPTi3reHi YIIiH ambIMIbl TeJIEy Typalibl €CelTi JalbIHIayFa OaiaHbICThl OapiIbIK MIBIFBICTAp, COHAM-aK
KeMUIIIK KaMChI3IaHABIpYIbl KaiiTa Oaranayra OaiJIaHBICTHI MIBIFBICTAP, €rep IApTTHIK KaTbIHACTapa
xone/Hemece IHK-ma e3re Tanan aiikpIHIaIMaca, Kapbl3 alylibiFa (K1 OepymIire) sKyKTeIe/i.

VI. bBank omnepanusiiapblH KYPridy OoMbIHIIA MeJlIepJieMejiep MeH Tapu(TepAiH IeKTi
IaMAaJIaphl

57. Bank omepanmusUIaphlH KYPri3yre apHajfraH MeJjiepieMenep MeH TapudrepiaiH IIeKTI
mamanapsl Karunansig 4 sxoHe S-KochIMIanapbelHaa kepcetiired. Kocosiminanap asceinga Knuenrrepre
KOJIJaHBUTATBIH HAKTHI Memepiemenep meH Tapudtep llaprrapna kepcerineni.

VII. BaHKTiK KbI3MeT KOpceTy TypaJibl IiemiM Ka0bL11ay/IblH MIEeKTi Mep3imi

58. baHk KpI3MeTTEpiH KepceTy Typasbl IICIIiMIlI KaObUIIayabIH IIEKTI Mep3imaepi Karunansiy 6-
KOCBIMIIIaChIHAA KepceTinreH jkoHe Kazakcran PecryOnmkachl 3aHHAMAacChIHBIH TaslanTapbl OOWBIHIIA
©3repTUTyi MYMKIH.

VIII. KaueHTTepaiH OaHKTIK KbI3MET KOpceTy OapbIChbIHAA TYBIHJAAWTBHIH OTIHIIITEPIH
KapacTbIpy TIPTIOi

59. Knuentrep banktiy Call Center-ue KoHpIpay many Hemece xabapiamansl banktig www.bcc.kz
KOPIIOPAaTHBTIK BEO-CAlTBIHIA KaJablpa OTHIPBIN, OAHK KBI3SMETTEPIH KOPCETY IMPOLECIHIE TybIHIaraH
Mmocenenep, baHk KbI3MeTiHe OaillaHbICTBI ©3re Je Mocenenep OOWbIHIIA IIaFbIMJAapMEH >KOHe
YCHIHBICTapMeH BbaHKKe KYTiHyTre KYKbUIBL.

60. bauktin Kiumenrrepniy etiHimTepiH Kapaybl KazakcraH PecmyOnukachlHBIH 3aHHaMachlH/A,
bankTtiy epexenepinae sxoHe esre ae IHK-ma OenrinenreH TopTinmeH »ky3ere acwlpbuiaibl. baHk
Knuentrep/iH Keneci eTIHIITEpIMEH )KYMBICTBI XKY3€Tre achlpa/ibl:

1) KomMa-Kom, momra OaiTaHbIChl apKbUTbl BaHKTIH AJIEKTPOHABIK MOINTACHIHA KOHE WHTEPHET-
pecypchlHa Kedin TyckeH jkazbamia eTiHimTep. Kazbaiia eTIHINITI KOIMa-KON YChIHFaH Ke3ie baHk
OTIHIIITIH KaObUTJaHFAHBIH PACTANTBIH KOIIIIPMECIHE OeNT1 KOSIIbL;

2) TenedoH apKblIbl Kedil TyckeH koHe banktin KiumeHTi Tikeneil kenreH kes3zne OepreH aysi3ina
eTiHIIITEpl. baHKKe aybI3la HbICaHJa KEJiN TYCKEH OTIHIIITEp Jepey Kapanalbl jKOHE erep MyHjal
MYMKIHZIK OoJica, oHa KineHTTiH aybl3ila eTiHilIiHe *ayan OipaeH Oepineni. Erep aybisiia eTiHIIITI
Jiepey Iienry MyMKiH OojiMaraH JKaraaiiia, onbl KnmeHT »xa30arna HeicaHaa OasHAaiabl )KOHE OHBIMEH
’a30ala eTiHIII peTiH/e KYMBIC Kyprizijeni. KimeHT xayan aiy yIIiH KaXeTTi paciMaep KoHe OChIHIal
OTIHIIITEP/II Kapay Mep3iMaepi Typaisl xabapaap eTiiel.

MyHzail eTiHIIITe JalbIHAAIBII JKaTKAaH HEMece jKacasliFaH KbUIMBICTap Typajibl HE MEMIIEKETTIK
HeMece KOFaM/IbIK KayiTCi3IIKKe TOHTEH KaTep Typasibl MOJIIMETTEP KAMTBUIFAaH JKOHE OJIapIbIH KY3bIPETIHE
colikec MEMJIEKETTIK OpraHjapra Jepey KaiTa xiOepilyl THIC *araaiaapabl KOcHaraH/aa, eTiHIIITepIi
KaObu1Iay1aH 0ac TapTyFa ko OepiiMeil, Oy peTTe KachIpbIH OTIHIII KapaCThIPhLIMAiIbI.

61. Tycy apHamapplHa KapamacTaH €celKe ally/bl, OpbIHAAyIbl >KOHE/HEMece >KayarThl,
aHBIKTaMaJIBIK MaKcaTTap/a naijalany bl Tajamn eTeTiH 0apibIK XaT-xabapiap TipKeyi THiC.

62. bankTiH yokinerTi Tysiranapel bank YT OekiTkeH KaObu1ay KecTeciHe ColiKkec aiiblHa KeMiH/e
0ip per Kimentrepai >xoHe oflapAblH OKUIIEPIH jKeKe KaObuiaay bl kyprizeai. Kadpuimay Oenrinenrexn
xoHe KumeHTTepaiH HazapblHA KETKI3UINeH KYHIEpi MeH caraTrTapbiHia baHkTiH koHe/Hemece baHk
(buIranbIHBIH OpHAaJacKaH epi OoibIHIIA Xypri3ineai. Erep erinimti banktig YT KaObuinay kesinne
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menry MyMKiH Oonmaca, oHbl KimeHT ka30amia HbicaHAa OasHAalIbl KoHE OHBIMEH jkKa30ala eTiHIII
pETiH/E )KYMBIC KYPTi3iiei.

63. Knuenrrepaiy sxazbama etinimtepi bankrtin IHK coiikec nepexremenepi Oap Kazbama
OTIHIIITEP/I TipKEy KypHalbIHAA Tipkenemi. KimeHTtrepain oTiHimm, Kapay YIIiH KOCBIMIIA akmapaT
alry/TeKcepyJep Tajan eTUIMEHTIH JKaFainap sl Kocmaranaa, bankke kein TyckeH KyHHeH Oacrart 15 (oH
0ec) KYHTI30eiK KYH IIIiHe Kapaiabl.

64. Knuentke oHBIH ka30alia eTIHIIIIHIH Kara3 >KeTKI3TIIITe KaObUITaHFAHBIH PACTAUTBIH KY)KaT
Oepisesi He OTIHIIITIH KOIIIPMECiHe TUICT1 OeT1 KOMbLIaIbI.

65. Knuenrrepain TenedoH apKpuibl JKiOepinreH eTiHimTepi Tipkenemi. Knuentnen tenedoH
apKbUIBI CoOMJIecysep/li JKa3y OHBIH KeJICIMIMEH jKacayiajbl, Oyl Typajbl ceujecyniH OacbiHaa
xabapiaHazpl.

66. bankke aybi3ma Heicanaa (TenedoH apkplIbl HeMece KimeHT bank keHceciHe 31 KelreH Ke3Je)
KEJIN TYCKEH OTIHIITep Aepey Kapajabl )KoHe erep MyH/ail MyMKiHaik Ooica, onna KiaueHTTiH aysi3ia
eTiHiIIHe xayan OipaeH Oepineni. Erep aysi3iia oTiHIIITI Aepey menty MyMKiH OOoJIMaFraH yKaF/aai1a, OHbl
Knment xasz0amra HeicaHaa OasHIANIBI JKOHE OHBIMEH JKa3dala OTIHII PETiHAE XKYMBIC XKYpriziaeni.
KimeHnt »xayanm amy yIIiH KaXeTTI paciMep KOHE OChIHAAM OTIHIMTEpAl Kapay Mep3iMaepi Typaibl
xabapmaap erinemi.

67. bank Knuentrep/iH oTiHIIITEPiH OOBEKTUBTI, KAH-KAKTHI )KOHE YaKThUIBI Kapaydbl KAMTaMachI3
eTe/Ii J)KOHE oJIapIbl OTIHIIITEP Il Kapay HOTHXKeIepi )KoHe KaObUIIaHFaH Imapajap Typaisl xabapaap eTei,
YCBHIHBIIFAH aKIapaT JKeTKUTKCI3 OoiiFaH karnaiga KIIMeHTTeH KOChIMINa Ky>KaTTap MEH MOJiMeTTepAl
cyparazapl. KImeHTTiH OTiHIII Heri3ai )KoHe 3aHabl OoiFaH skarnaiina bank KiueHTTiH KYKbIKTapel MeH
3aH]Ibl MY/JIeJIepiHiH OY3bUTYBIH KOO JKOHE KaJIblHA KENTIPy Typalibl MMM KaObUTaaiabl.

68. KimenTtke Kapay HOTHXKeNepl Typalsibl jka30ama jkayanm MEMIJICKETTIK TUIIEe HeMEeCe OTIHIII
TUTIHAE peciMene/li, oFaH baHKTiH yOKUIETTI TYIFAchl KOJ KOSABI YKoHE a30allla eTiHITepAl TipKey
KypHaJIBIHIA THICTI Oenri KepceTine oTeipbil, Kimment bankke kenreH ke3zie xadapiaMacsl 6ap TarchIpbIc
XaTIeH HeMece KOJIbIH KOWFbI3bIn KitneHTke xioepinesi. baHkke 37eKTPOH/IBIK MOMITa apKbLIbI KYT1HICH
Knmnentke xas30amma »xayan OHBIH OTIHINIHIE KOPCETIITEH SJIEKTPOHIBIK MEKCHXKaiFa 3JIeKTPOHIIBIK
TIOINITA aPKBLIBI J1a KiOepie/i.

IX. bank nen KiMeHTTiH KYKBIKTapbl MeH MiHAeTTepi, 01apAbIH KAy anKepIIiri

69. banktiH xoHe KiMeHTTIH KYKbIKTapbl MEH MIHJETTEpl, oJlapiblH >kayankepuiiniri Kazakcran
PecnyOnukacheIHbIH a3aMaTThIK 3aHHaMachiHAa, KP e3re e HopMaTUBTIK KYKBIKTBIK akTiiepine, baHkTig
[HK-na, connaii-ak THicTi OaHKTIK KbI3MET KopceTy mapTrapsl MeH bankTiH KinenTrepMen xacanraH e3re
Jie apTTapblHAa allKbIHana bl.

70. bank nen Knuent Kazaxkcran PecnyOnukacbiHbIH 3aHHamMacbiHAa, ockl Epexene xone [llaptra
(MIHZETTI >KOHE MIAPTTHIK KYKBIKTap MeH MiHAeTTepAiH Ti30eci CranmapT Tajantapia xoHe Kocbuty
TypaJibl OTIHIIITEP/IE OCNTUICHI€H) OCNTIJICHTeH OapJIBIK 1C-OpEKETTEP/Il )KY3€ere achIpyFa KYKbLIIbI.

71. Knuent Epexeni, Tapudrep men memmepinemenepai, LLIapTTeiH TamantapbiH, KpeauT Oepy
OarmapiiamMaliapblH JKOHE ©3Te Jie¢ 0aHK eHIMIepiH/Kbi3MeTTepiH xkoHe Kazakcran PecnyOnmkachIHBIH
3aHHaMachIH 3epAeneyre MiHaeTTi. KepceTinren Kyxartap MeH aknapartel Oinmey Kimentri Lapt xxone
KayarKepIIuUliK OOibIHIIIA 63 MIHAETTEPiH THICIHILE OpbIHAYJaH OocaTIani Ibl.

72. KnueHT yChIHFaH MOIIMETTEpIiH IYPBICTBIFBIH TeKCepy MYMKiH OonmaraH Hemece KimeHT
KinuenT (oHbIH ekiii) jkoHe OeHehuIUapiblK MEHIIK HeCl Typajibl IepeKTep/ll KaHAPTy YIIIH KaKeTTl
MOJIIMETTEp MEH aKNapaTThl YChIHOAFraH *araaia, conaaii-axk KimeHTke KbI3MET KepceTy IMpOoLeciHae
KimeHT ickepiik KaTblHACTap/ bl KbUIMBICTBHIK >KOJIMEH aJbIHFAH KipiCTEepAl 3aHIACTHIPY (PKBUIBICTATY),
TEPPOPU3MII KapKbIITaHBIPY JKOHE JKaIlMail KbIPBIT-KO0I0 KapyblH TapaTy bl Kap>KblJIaHIBIPY MaKcaTbIH/Ia
nmalanaHaapl IereH Kymik TybiHAaraH skarmaiga, bank KXKTKK sxone banktin ITHK tamantapbiabig
asicbiHzia Oenrini 6ip Tanantapasl eHrizyre, KnmmeHTTiH onepanusiiapblH TOKTaTa TYpPyFa jKOHE IIEKTeyre
xoHe/Hemece KimeHTneH ickepiIik KaTbIHACTapAbl TOKTaTyFa KYKbLIbI.

73. KnueHT e3iHe KepceTiireH KbI3MeTTep YIIiH baHkke OapiiblK THICTI KOMHCCHS COMalapblH,
teneMaepai Hemece KnueHT meH baHk apaceiHIa jkacaifaH IIApTThIH TajamnTapblHAa coiikec Oacka
KEJICUIreH coManap/ibl TeJeyre MiHAETTI.



74. KnueHt maposzaepai Iypeic MaiifanaHy YIIiH, OHBI XKapus eTney, KOH(QHUICHIIHAIAbIFb )KoHE
Kayirnci3 cakray yiiiH skayan Oepeni. KondumeHmmanasl aepekTep YUIiHII TyJFagapra Oenruti 60mmbt
JereH KYIik TyblHIaraH kesne, Knuent nepey Call Center opranbiFbiHa HeMece BaHKTIH JKaKbIH jKeplie
OpHajlacKaH OejiMminecine xabapiacyra miHaeTTeHenl. Erep maponbaep skoranmysl, KaueHTTIH Iypbic
naigananOaysl cajjapblHaH YIIIHIN TyirFanapra Oenrim Ooisca, bank KiueHTTIH anapiHma »xayar
oepmeiii.

75. KnueHnt e3iHiH baHKTeri mOTHIHIAAFbI OPHAIACKAH AaKIIACHIHBIH COMACHI OHE OJ OOWBIHIIA
YKacaJiFaH oIepalusiiap Typajibl OapiibIK KaXXETTI aKmapaTThl, COHJAl-aK ©31HIH MIHISTTEPiH YKacalFaH
mapTra sxoHe Kaszakctan PecmyOnuKachlHBIH 3aHHAMACBhIHAA KO3ZICITeH TOPTINIEH OpbIHAAybIHA
0aiiTaHBICTHI aKMapaTThl ATYFa KYKbUIbI.

76. AfbIMIAFBl MIOTTHI/IENO3UT (CallbIM) IIOTHIH alIyFa, TOJIEM KapTOUKACHIH IIbIFapyFa, OaHKTIK
KbI3MET KepceTy YIIiH Oacka IapTTapAbl >kKacacyfa KaKeTTl Ky)KaTTaplbl, COHJai-aK arbIMJaFrbl
I0T/0aHKTIK CaJIbIM HIOTHI OOMBIHILIA OTIepanusyIap Kyprizyre Hemece 6acka OaHKTIK Oneparusuiapbl icke
aceIpyFa KakeTTi 6acka mamimerTepai bank tanan eryre KykpUibl, ain KiueHT omapabl YChIHYFa MiHAETTI

77. BaHK KOpCeTKEH KbI3METTEp YIIIH OFaH THecLTi Tenemaepal Hemece KimenT nen bank apaceiaga
JKacaJlFaH IApTTBIH TajanTapblHa colikec Oacka KemiciareH coManapabl KiMeHTTiH OaHKTIK HIOThIHAH
aKIIaHBl aKIENTCI3 €CEeNTeH IIbIFapy j>KoHe/Hemece Tikenedl nebeTTey  apKbUIbl, COHIAN-aK YIITTBIK
KOHe/HeMmece IIeTed  BalloTachlHAa (LIOT BaJIOTACBIHAH TAyelci3) MIOTKAa (IIOTTapra) KaTenecin
ecenrenren akmanel laprra sxone Kazakcran PecrryOnmnkachiHBIH 3aHHaMachIH/Ia KO3/1€ITeH TOPTIIeH
OHJIIPIN alTyFa KYKbUIbI.

78. bank Hemece KimeHT e31epiHIH apachlHAa >KacalfaH MapT OOWBIHIIA €3 MiHAETTepiH
OpBIHJIaMaFraH JoHe/HeMmece THWICTI AJopexkene OpblHAaMaraH >karnaina, bank nHemece KnmeHT TuicTi
IIAPTTHIH TATANTAPbIHA COMKEC JKayaKePIIiIiK KOTepe/Ii.

79. bank xoHe KnmeHTTep mApTThIH TajanTapbhlH CaKTayfa, MIApTTapAblH TajanTapbl OOWBIHILIA
©3/IepiHe KYKTEIreH MiHAeTTepai opbiHaayra Mminnmerti. Illaprrapna enimHiH TypiHe xoHe bank
YCBHIHATBIH KbI3METKE OalIaHBICThl TapanTapiAblH KayalKepIIUIriH >KOSTHIH HeMece IIEKTeUTIH Oacka
Karmalimap Keslelyl MYMKiH (Kymike OaFplHOAWTBIH >karmaitnap (Qopc-maxkop), ImapTTarbl Kapchbl
TapanTbly KIHOCIHIH O0JIMaybl, THICTI I9pekeie KbI3MET eTIeyl KoHe T.0.).

80. Ierenmix OaHKTIH TeJeMIi/aKkiia aydapblMEH >XYpri3yleH Hemece KIMEHTTIH aKmIachlH
OKIIaynayaaH O0ac TapTy Toyekenmi maiga OonraH karmaiina, bank KnueHTTiH mierenmik OaHK apKbLIbI
JKY3€ere achIpbUIATHIH TOJIEMiHE/aKIa ayAapbIMbIHA KAaTBICTBHl aKIENTTEH jkoHe KIMeHTTiH HycKaynapbiH
(TancelpMarnapblH) OpbIHIAyJdaH Oac TapTyFa KyKbulbl. Tesiemre/akina aynapbIMblHA LIETENIIK OaHK
apKpUIBI OacTama OUTIIpreH Hemece meTenaik 0ankTiH bank Hemece KiueHT maiiackiHa TeeM HemMece
aKIIa ayJapbIMbIH XKYPrizyaeH 0ac TapTysl HOTHXKeciHAe baHKTIH 63 MiHaeTTeMeNepiH OpbIHIaybl MyMKiH
OoimaraH ke3ne KinueHT akianel OyraTTay (TOCKaybll KOI0) TOYEKeNiH KOTepel.

81. XanbikapanblK yHbIMIap, IMIETENAIK MEMJIEKETTIK XKoHE/HeMece MEMIIEKETTIK eMec OpraHjaap
KOHe YHBIMJIAp KOJJAHATHIH 1C-dpeKeTTep, HmiemiMaep (Kaynbuiap, eKiMzaep >koHe T.0.), caHKUMsiap
TYbIHJIAFaH >Kafjaiiaa, HoTwkeciHne bauktiH KimeHTTiH Tamceipmachl OoiibiHina KineHTTiH Hemece
YIIIHII TYJIFaIapAblH Nai1acklHa KacalaThlH TeJeMepre/ay1apbIMaapra jKoHe o3re JIe Olnepalusuiapra
KaTbICThl KiIMeHT anpiHaarsl 03 MiHAETTEMENIEpPiH OpbIHIaybl MYMKIH OoJIMaraH »kafaaiiaa baHk xkayanTsl
00IMai 1bl.

82. 82. Erep oceiHnait 6ac Tapty Hemece TokTara Typy Hemece Tokraty OFAC (Office of Foreign
Assets Control), BYY Kayinci3gik KeHeCiHIH TI3IMIHAE KOPCETUITeH eJaepre, >KeKe KoHE 3aHJbl
TYJIFaiapFa KaThICThl XaJIbIKApaJIbIK SKOHOMHKAIIBIK CAaHKIMAJIApAbIH, coHnaii-ak Eyponansik OnakTbiH,
Ykimerapansik yitbiMHbIH FATF (Financial Action Task Force) >xoHe 6acka na yokineTTi yiHbIMIap/IbIH
KOHE OpraHAap/blH CAHKIUSIIAPBIHBIH iC-opeKeTiHe HerizaenreH Oosica, bank KimeHTTiH ke3 kenreH
omepanusiChiH (OHBIH IIIIHJAE CAHKIFUIBIK IIEKTEYJEpAiH Oenriiepl XoHe/HeMece dSJIeMeHTTepl Oap
Tayapjiap *oHe/HeMece KbI3METTep YILUiH aKbl TeJley >KOHIHJEri MaMiiesep) JKypri3ylaeH Oac TapTyra
HeMece OHbI TOKTaTa TYpyFa HeMece TOKTaTyFa KoHe/HeMece 1CKepIiK KaTbIHACTapIbl TOKTAaTyFa KYKbUIBI.

83. bank KnueHT ycbIHFaH Ky)KaTTap/bIH TYITHYCKAJIbIFbIH, ©3€KTUIITH TEKCepy/li )Ky3ere achIpyFa,
OJapIbIH JCpEKTeMeIIepiH MEMIICKETTIK JKOHE MEMJICKETTIK eMec JIepeKTep 0a3achbIHIaFbl JePeKTepPMEH
CaNBICTBIpYFa KYKbUIbl. BaHKTIH Kemiire KaThICTBI KYKBIFbI YOKUIETTI MEMJIEKETTIK Opraijaa TipKeJreH
xarjainapaa bank kemninre OepuireH MyiiKKe Ky)KaTTap/blH TYMHYCKAJapblH HE KelllipMeJslepiH Tajarl
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eTrneyre KYKbUIbl; Oy perte, Kapbl3 anymibl OChl Ky>KaTTapMEH Ke3 KeJreH omnepanusiiapra/MoMiienepre
TBIMBIM calibIHFaHBIH XKoHEe KP Teprey jkoHe e3re 1e MEMIIEKETTIK OpraHJapbIHbIH IIEeUIiMAepl/Kayabliaphl
OOMBIHIIIA KEUIMBICTHIK KydaJIaHATBIH AMASKTHIK Oenriiepi 00Iybl MYMKIH €KeHIH TYCiHEe/Il.

84. bank moT OoWBIHIIA KYPri3uUIreH KaTe Tenemiaepii, pacrtayabl, [llor OoiipiHIa y31HAI-
KelripMeHi xoHe/HeMece bank KnmeHTke ychlHFaH 0acka akmaparThl (TEXHUKAIBIK (GKYHEIiK) Karenep,
CBIMAKBIHBIH apPTHIK TOJIEHY1 JKOHE T.0. HOTHIKECIHJE OCBIHIAM KaTe ecenTeyliH ceOcOiHe KapamacTaH,
Oipak MYHBIMEH IICKTEJIIMEH) aHbIKTaFaH jkaraaiga bank KIIMEeHTTIH Ke3 KelreH MOTTaphiH JebeTTeyre
KYKbUIB. baHK ecenTepai KpeAWTTEy HE LIOTTHI Je0eTTey apKbUibl, coHAaili-ak KiueHTTIH anablH ana
kemiciminei3 bank tapudrepinin, ocsl Epexenepid xoHe mapTTapAblH HeriziHae bank KyKbirbl Oap Ke3
KeJIreH KOMHCcHsUapabl Koca anrania, KiuentriH bankke OepelieriH Tesieyre apHajifaH Ke3 KelNreH
COMaHbI €CEIKe )KATKbI3Y TOPTIOIMEH Ty3eTyre KYKbUIbI.

85. bank KnueHTTIH IOTHIH OHBIH aJIJIbIH aJIa KEIICIMIHCI3 KOMHCCHS COMAachIHA TiKeJeH ne0eTTey
apKBLIBI 631 YChIHFAH KBI3METTEP YIIIiH KOMHCCHUS alyFa KYKbUTbl. OChl KOMUCCHSUIAP/IBI €CENTECH MIBIFapy
YIIiH BaJIFOTaMEH alllbUIFaH II0TTa aKIlla COMAChI KETK1TiKci3 OoFaH karaaiia bank komuccusi comachiH
*aly yiIiH 0acka BalfOTaIarbl MIOTTapIaH KOMUCCHUSI COMACHIHBIH KQKETTI O0amaMachiH HAPBIKTHIK OaraM
OoMbIHIIA aiibIpOacTayFa KYKbLIbI.

86. Erep motrarsl coma baHKTiH KBI3METTEpiHE aKbl TOJIEY YIIiH )KETKITIKCi3 6osca, bank o3 Kanaysbr
oomipiHma Knuentrin Oepemiek comachlH Kazakctan PecryOnukachIHBIH 3aHHaAMachlHA COWKEC OHIpIN
anyra, oHbIH imiHge Knuentrin 6acka bankTepae ambuirad Ke3 KeldreH NIOTTapblHaH Oepemek COMachiH
Tikenel febeTTey apKbUIbl KbI3MET YIIIH TeJeyre jKaTaThlH COMaHbl IIOTTa O0ap coMara JeWiH a3aiTyra
KOHE KbI3MET KOPCETY/Il TOKTaTa TYPYyFa KYKBLIBL.

87. bank e3iHiH MiHzeTTeMenepiH xoHe KIIMeHTTIH HycCKaylapblH OpbIHIaFaH >koHe KimeHTke
IIapTKa COMKeC ©3re Ji¢ KhI3MET KOPCETKeH Ke3Ze, VIIIHII TYIFalIapIblH KbI3METTEpIH Maijanany
Kazakcran PecnyOnmkachlHbIH 3aHHAMachIHIa TikeJeil OenriieHreH >Karaaiiap/pl Koca ajaraHja, Oipak
OJIApMEH MICKTEJIMEH, YIIIHIIN TYIFaIapIblH KbI3METTEpiH MaijamaHyFa KyKbUIbl. baHk ymmiHImm
TYJIFANIap/IblH 1C-9peKeTTepl YIIiH kKayanTsl 00IMaiabl.

88. bank Kunmentren KoceiMmia kemiciM anMaii KnueHTTiH mapT OoifbiHIIA Oepemierin eHmipin
ayAbl YIIIHII TYJIFajapra TarchpyFa )KoHe BaHKTIH TalchlpManapblH OpbIHAAY YIIIH KaXKeTTi OapIbIK
aKIapar MeH Ky>KaTTap/Ibl YIIHIII TYJIFajapra 0epyre KYKbUTbI.

89. Kmment Kazakcran PecniyOnukachiHbIH 3aHHaMackiH 0y3FaH, Kinnent bankte moTTeiH 0omybiHA
OaiiTaHBICThI ©3 MIHJETTEMETIEPIH OpbIHAaMaraH, 0T OoibIHIIa Tepic OanaHc KypbliraH, Kinnent 0aHkpot
0oJIFaH HeMece TapaThUIFaH, KbUIMBICTBIK KyJalaHFaH araaiaa baHk coTTaH Teic Oip)KaKThl TOPTIMIECH
IapTThl OpBIHJAY/IaH 0ac TapTyFa, IMIOTTHI XKYPri3yJl TOKTaTa OTBIPBII, IIOTTHI *kabyFa KyKbuIbl. OCBI
okuranap Oacranran ke3ne Kianentrin bank anabiHaarsl 6apiblk MiHIETTEMeNepl Aepey OpbIHAATYHI THIC,
Oy perre bank KnneHnTTiH Mep3iMI1 KelikTipyAeH Hemece KiIMeHTTiH HycKayapblH OpbIH/Iay 1bl TOKTaTa
TYpyJlaH KeNTIpUIreH 3ajianjapbl YIIH jxayan Oepmeiini. bank mywmkingirinme KnmeHTke maptraH
OCBhIH/Ial Oac TapTy *oHE IIOTTHI )Kady Typasibl KeiiH xabapiiama ki0epyre KYKblibl, O1paK MIHAETTI eMecC.

90. bank nen Knuent Kazakcran PecnyOnukachlHbIH 3aHHamMachlHAa koHe KiueHTTepMeH
xacanrad [llaptrapaa ke3nenren e3re Ae KYKbIKTapabl ICKE achIpyFa KYKBLIBI.

X. KiiueHTTepMeH KyMbIC *KYPri3y TIpPTiOi Typajbl Karuaa

91. bank KbIBMETIH ally KaxeTTuliri TybiHAaraH ke3ne Kiment baHKTIiH Ke3 kenreH
¢bunnaneiHa/OeiMILECiHE JKYTiHE anajpl, OaHK OINepalusChIHBIH opOip Typi OOMBIHINA KIMEHTTIK
eTiHIMIepaAi KapaynablH imki TopTi6i banktin [HK apkeiibsl perreneni, oTiHIMAEpAI Kapay mep3imuaepi
Epexenin 6-KOCBHIMITIAChIH/IA CUTIATTAJIFaH.

92. KnmeHT oTiHIII >kacaraH Ke3le baHK »yMbICKepi OTiHIIITIH MakcaThl MeH KimeHTTiH 0aHk
KbI3METTEpIHE MYKTaXIbIFbIH aWKbIHAaMIbl. KIHMEHTTIH KaKeTTUIKTepiH alKbIHIAy >XOHE KeillHHEeH
KBI3MET/OHIM YCBhIHY Typasibl IapT (IIapT kacacy KakeT OOJFaH jKaFjaiia) »kacacy yuiH baHk:

1) aptrel )xacaranra neiiin KiueHnTke ToMeHeriep/i yCbIHabL:

e  MeluepiieMenep MeH TapudTep, eHIM Oepy Typalibl ©TiHIII OOWBIHINA MMM KaObUIiayablH
Mep3imziepi (KaxeT OoJiFaH xaraaia eTiHil Oepy) Typalibl aklapar;

e  KbI3MET / ©HIM Oepy Typasibl aKnapaT jKoHe LIapT jKacacy YIIH KaXeTTi KyKaTTapAbIH Ti3iMi;
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e [IlapT OolibIHIIA MIHACTTEMENEPl OpBIHAAMAaFaH Ke3/le KIMCHTTIH J>KayamKepIIUTri >KoHe
MYMKiH O0JIaTBIH TOyEKEIAep TypaJibl aKmapar;

e TyBIHJAFaH Macenenepi OolibHIIa Knnentke keHec 6epy;

e  KumeHtTiH Kanaysl OoiibiHIIa — [IIapTThIH YT HBICAHBIHBIH K00aChl )KOHE OHBIH TaJIallTapbIMEH
TaHBICYFa KAXKET yaKbIT;

®  KOCBIMINIA Kap>KbUIBIK KBI3MET ajly TaJlaObIMEH KBI3METTI/OHIM/II YChIHY TYpPabl )KOHE KOChIMIIIA
UIBIFBICTAPJBIH  OOMYbl Typaibl MOIIMETTepAl Koca aliFaHla, KOCBIMILIA Kap>KbUIBIK KbI3MET allyFa
OaliIaHbBICTHI KJIMEHT KacacaThIH ©3r¢ Jie IapTTap Typajbl aKnapar;

®  KOCHIMINIA Kap>KbUIBIK KBI3MET ally TaJlaObIMEH HE KOCHIMILIA KapXKbUIBIK KBI3MET KOPCETYCi3
KJIMEHTTIH KbI3METTI/OHIM/II (KETIJICI3 TYTHIHY KapbI3blH) aJIyFa KEIICy MYMKIHIT1 TypaJibl aKlapar;

2) Epexene Oenrinenren mep3imae KinmeHTTIH eTiHIMIH Kapaiinbl (eTiHim Oepy KakeT OoiFaH
Ke3Je);

3) xbI3MeT / ©HIM OOMBIHINA ayJIbl JKaFaalIap naiaa 6onraH xaraiina, KiimeHTke oHbIH OaHKKE,
0aHKTIK OMOyJICMaHFa, YOKUIETTI OpraHFa HeMece COTKa 0apy KYKBIFBI Typajbl aknapar o0epeai. bank ocbr
MakcarTa baHKTiH, OaHKTIK OMOYTCMaHHBIH JKOHE YKQJIETTI OpraHHBIH OpHAIACKaH OPHBI, MOIUTAJIBIK,
ANEKTPOHABIK MEKEHKAIIaphl ’KoHE HHTEPHET-PeCypcTaphl Typalbl aKnapar oepei;

4) xiueHT OepreH aKnaparThlH KOH(PHUICHIINAIBUIBIFBIH KaMTaMachl3 €Tel;

5)KT xnueHTIieH Kapbl3 MIAapThIH jkacackanra neiin bank JXXT kiueHTke OHBIH Kapbl3 alyFa KYTiHY
TOCUTIHE KapamacTaH ChIaKbl MOJIIEPIIEMECIHIH MoJmepi (KbUIABIK Maiibl30€H HE TIPKEITeH COMaMeH),
IIBIHAWBI KBUIABIK THIMAL CalbICTBIPMAIIBI €CENTeyAeT1 ChIiaKbl MOIIEPIEMECIHIH MeJIepi, COHAai-aK
OaHKTIK KapbI3 OOMBIHIIIA aPTHIK TOJIEY COMACHI Typasibl XadapaiIbl.

93. KimeHTTiH OaHK KbI3METTEpiHE KAKCTTUIIrH alKbIHAaW OThIpbin, bank KiueHnTke OaHk
KBI3METTEPIH KOPCETy jkoHe mapT (01 OOJIFaH Ke3Je) TalanTapbIMEeH TaHbICY, COHal-aKk baHK yChIHATBHIH
KBI3METTEP/I1 CaTHII ATy KaXKETTUIIr TypaJibl MMM KaOblIaay YIIiH KaXKETT1 YaKbIT YChIHAIBI.

94. bankTik omnepanusuiapael kysere aceipy yuriH Kiment bankke kimment bankrin bankre
OCKITUIreH HbICaH/Aa KEeKe MOJiMeTTep OOHBIHINIA aKMapaTThl KHMHAYBIHA, OHICYIHE XOHE TapaTyblHa
xka30ama kemicim Oepeni; Kazakcran PecryOnmukachiHBIH 3aHHaMachiHa koHE bank men KiueHTTiH
apachlH/a jKacajfaH [IapTTapra CoWKec KpeauTTIK OropomMeH, «A3amMaTTapra apHalfaH YKIMET»
MEMJICKETTIK KOPHOPAIMAChy KOMMEPUHUSIIBIK €MeC aKIMOHEPIiK KOFaMbIMEH, ©3re¢ YHWbIMIap MeH
MEMJIEKETTIK OpraHfiapMeH ©31 Typajibl aKmapaTlleH aJMacyfa KemiciM Oepefi; coHbIMEH Karap baHk
Oenrizeren HeicaHnap (cayannamanap, Cayanmnama-eTiHimTep, CayamHama-KeniciMaep KoHE 0acKachl)
OolibiHIIa e3re OapiblK Kemicimaepai Oepexai, Oyn perre bank KiMeHT ychIHFaH akKmapaTThIK
KOH(HICHIINATIBUTBIFBIH KAMTAMACHI3 €TeII.

95. KnmeHTt 6aHK KbI3METIH YCHIHY/IBIH TallaTapbIMEeH KemiciMi pactaraH ke3ne bank KinenTrig
OTIHIIIIH Kapaynabl kamtamackl3 ereal (eTiHimTi bankriy IHK colikec kaObuinay kaxeT OOJFaH Ke3ze).
BaHKTIH yoKiIeTTi opraHsl MMM KaOblay KaXKeT OOJIFaH Ke3/ie OTiHII OaHK KbI3METIH KOPCeTy TOPTiOiH
pernamentreiTin  banktiH IHK Oenrineren, Oipak EpexeHiH 6-KochbIMIIachblHa COWKEC IIEKTI
Mep3iMJIepJIeH acCalThIH Mep3iM/ie Kapaiabl.

96. bankTik Kapbl3 MApThl OOMBIHIIA MEpP3IMIHEH KEIIKTIPUIreH OepelmeKkTi eHAIpIn aiy
MakcateiHna bank KnuenTtke MminzerTeMernep OOMBIHIIA MEP3IMIHEH KENIIKTIPINTeH OepemieKkTiH Oap
€KEHJIIT XoHe OaHKTIK Kapbl3 IIapThl OOMBIHILA TeJIEMJEpP €HI13y KaxkeTTiri Typaiubl, Knuentrin bankke
KYT1HY KYKBIFbI TypaJibl, COHAal-aK KIMeHTTIH 3 MiHAeTTeMeNepiH OpbIiHAaMay cajiapbl Typajibl Mep3iM
KELIKTipUIreH KyHHeH Oactan 20 (>kubIpMa) KYHTI30€IK KYHHEH KellkTipMmen xalapnaiiasl. byn perre
bank Kapsi3 anymbsiasl/bipaecin Kapbl3 anyIIbIHBI OAHKTIK Kapbl3 IIApPThIHJA KO3JENTeH TICLIIepMeH
xabapaap erei.

97. BaHKTIK KapbI3 IapThl OOMbIHIIA OepelIeKTi OHIIPil ally Typaibl XabapiaaMasa Heri3ri Oopsbli,
CBIAKbI, KOMUCCHS, TYPAKCHI3IBIK aiibIObI )KOHE albIIITYJT CAaHKIMSUTAPBIHBIH 03T JIe TYPJIepi, COHIai-aK
TOJICHyTe JKaTaTbIH 0acKa Jla comajiap KepceTijie OThIPHIN, OaHKTIK Kapbl3 MIapThl OONBIHIIA OepelieKTiH
MeJlepl Typajibl KbICKallla akmapaT KamTbuiagel. KimeHTke, conpaii-ak kemin Oepyiiire, Kemuirepre,
KeIrepre »KoHe KapbI3bl KaMTaMachl3 €Ty Typalibl HIAPTTHIH TapaObl O0JIbIN TaObUIATBHIH ©3re TYJIFara
BaHkTiK Kapbl3 MIapThIHA KBI3MET KOpCeTyre OaillaHBICTBI aybi3lia ecKepTynep (TenedoH apKbLIbI
KOHBIpayJiap) *oHe Xxabapiamanap Oepy Xeprulikri yakblT OoibiHma carat 9:00-nen 21:00-re peitin
KY3€ere achIpbLIaIbL.
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98. Ocbl Tapmakra XaOapiaamagaH TYBIHIANTBIH TajanTap KaHaraTTaHIbIPbUIMAraH, COHJAN-aK
Kmuent ocbl Epexxenin 97-rapmarbinia kepceTiareH bankke sxyriny KykbirblH KT KIHEHT icKe ackipMaraH
ke3ne bank KnnenTke keneci mapanapabl KOJIaHyFa KYKbUIBL:

1)  KiueHTke KaTbICTHI IIapajapiAbl KOJJaHy Typaslbl MOCENIeHI Kapay, Iiapajapisl KOJIJaHy
Typausl menrim kaoeuiaay banktin IHK calikec sxy3ere acblpbuiabl;

2)  KapsI3 anymibl MEMJIEKETTIK OI0JDKETTEH koHe/HeMece MeMIIEKETTIK 9JICyMETTIK CaKTaHABIPY
KOpbIHAH TOJICHETIH OpJAEeMaKbllap MEH OJIEYyMETTIK TejieMJAep TYpIHJE ajaTblH akmaHbl, Kazakcran
PecryOnukachiHbIH 3aHHAMachlHa OenruleHreH ToprinmeH Kapbl3 anylmiblHBIH Tayiadbl OOMBIHIIA
alIpUIFaH OaHKTIK HIOTTaFbl akKmaHbl, coHmai-ak «TyprelH y# KaTblHactapbl TypaibsD» Kazakcran
PecnyOnnkacelHa Ke3/1eIreH TYPFbIH YH TeJeMJIepiH, HOTapUyCThIH JEMO3UTI TaJlalTapbIMEH €HI131JIreH
aKmIaHel jkoHe «MemiekeTTik OunmiM Oepy kMHaKrTay sxyieci Typanb» Kaszakcran PecmyOnukachIHBIH
3aHpIHA COMKEC jKacaliFaH OUTiM Oepy *KUHAKTAy CAJIBIMbI TypaJibl IIapT OOMBIHIIA OaHK IIOTTaPBIHIAFHI
aKIIaHbel Kocraranaa, Kapbl3 adyIbiHbBIH Ke3 KelareH OaHKTIK HIOTTapbhIHAAFbl aKIIaFra ayChl3 TOPTIIEH
OHJIIPII aly KOJIaHy (erep MyH/aii ©Haipil aimy OaHKTIK Kapbl3 MApThIH/A alThUIFaH JKaF1ana).

3) Kaszakcran PecryOnmkachIiHbIH 3aHHAMACBIHAA KOHE/HEMECe Kaphl3 IIAapThIHIA KO3/eNTeH Ke3
KEJITeH MIapayiapbl KOJIaHy, OHBIH 1ITiH/e 0aHKTIK Kapbl3 IapThl OOMBIHIIIA OOPHIIT COMACHIH OHIIPIN Ty
TypaJibl COTKa TaJlan-apbI30eH KYTiHy, COHAal-aK coTTa Thic TopTinmeH (Kazakcran PecmyOnukaceHbIH
3aHHAMachIHJla KO3JIeNIreH KaFAaiiaapabl KOoCIaraH/ia) He COT TOpTIOIMEH Kemulre CaJbIHFaH MYJIKTEH
OH/IIpII ay;

4)  KK/3T xnmentti Kazakcran PecnyOnukachlHBIH 3aHHaMachlHAa COMKEC OaHKPOT JEM TaHy
TypaJibl COTKA TaJyar Koxo.

99. TypakchI3abIK aibIObI (QMBITIITIYIJI, ©CIMIYJI) jKacalFfaH OaHKTIK Kapbl3 IIapTTapblHA JKOHE
Kazakcran Pecry0Omrkacel 3aHHAMACBhIHBIH TaJlalITapbiHA COMKEC aIbIHA/IbI.

100. bepinren kappi3nap OOWBIHIIA MEP3IMIHEH KEIIKTIPUIreH OepemiekTi OTereH jKaraanja
TeJIEMIEP/IiH Ke3CKTLIIr )KacaaFaH OaHKTIK Kapbl3 MAPTHIHBIH TATANTAPBIHIAA KO3ICIE/II.

101. KT xiueHT mapT TajanTapblHa e3repicTep eHrizy Typanibl baHkke jka30aina eTiHilml OeprexH
xKarmaiiga baHk yChIHBUIFaH OaHKTIK Kapbl3 MApThIH e3repTy TamantapbiH KT KiIMeHTTIH xa30ama
OTIHINIIH aifaH KyHHeH KeliH 15 (oH Oec) KyHTI3O€NmiK KyH iNIHAE KapaWabl >KOHE OFaH MbIHAJai
mermiMaep iy O0ipin xabapiaipl:

1) 6aHKTIK Kapbl3 MIAPTHIHBIH TaJalnTapblHa YCHIHBUIFAH ©3repiCTEPMEH Kelicy;

2) GaHKTIK Kapbl3 MIAPTHIHBIH TaJalTapblH ©3repTy XKOHIHJIET1 63 YChIHBICTAPHI;

3) oceiHIail G6ac TapTy ceOenTepiHiH MoNIENJII HETi3/IeMECiH KepceTe OTBIPBIN, OAHKTIK Kapbl3
[IAPTHIHBIH TaJANTapbIH ©3repPTYACH 0ac TapTy.

KapbI3 anymbIHbIH YCHIHBICTAPbIH BaHKTIH OCBIHAAN OTIHIIITEP/IiH TYPiH KapayFa yoKiJIeTTi OpraHbl
Kapamnsl.

Kapb13 anymslHblH baHK ychIHFaH OaHKTIK Kapbl3 IIApPThIH ©3TrepTy TalanTapblHA jkayar Oepy
Mep3iMi baHKTIH XaTblHIa KepceTiiel koHe baHKTeH *ayal anfaH KyHHEH KeWiH kemiHzae 15 (oH Oec)
KYHTI30€JiK KYH/I Kypausl.

102. BbankTIK Kapbl3 mapThiHAa baHkTiH BaHKTIK Kapbl3 mapThl OOWBIHINIA KYKBIFBIH (Tajlall €Ty)
YIIIHII TYJIFaFa TaObICTay KYKBIFbI (Tajal €Ty KYKbIFbIH TaObICTay IIAapThl) KO3/ENTeH jKaraiaa, bank:

1) Tanan eTy KyKbIFbIH TaObICTay LIApTHIH )kacacKaHra JeiiH Kapbl3 amymieiFa (Hemece OHbBIH
YOKITETTI OKiTiHe) KYKbIKTHIH (TaJanTapblH) YIIIHINI TYJIFaFa ©Ty BIKTUMAIIBIFBl Typaibl, COHAaN-aK
bankTik Kapei3 mapTeiHIa Ke3aenreH Hemece Kaszakcran PecrnyOnmMkachIHBIH 3aHHaMachlHA KauIIbl
KEJIMEUTIH TociiMeH OyHpaail TaObicTayra OaimaHbicTbl Kapbl3 amyIIbIHBIH AepOec NepeKTepiH eHAey
Typassl xabapiansl;

2) KapsI3 anymibiFa (HeMece OHBIH YOKIJIeTTI OKiUIiH) baHKTIK Kapbl3 MIapThIHAA KO3/IeIreH HeMece
Kazakctan PecmyOnmKkachiHBIH 3aHHAMachlHA KaWIIbl KEIMEWUTIH TOCUIMEH YIIHII TyJFara OaHKTIK
KapbI3[pl ©Tey OOHBbIHIIA OydaH KeWiHri TenmemuepiiH OarbITTapbiH (BaHKTIK Kapbl3 mapThl OOMbIHIIA
KYKBIK (Tajam eTy) ©TKEH TYJIFaHblH aTaybl MEH OpHAaJacKaH >Kepi), TaObICTalFaH KYKbIKTapbIH
(TanmanTapAplH) TOJIBIK KOJEMiH, COHJai-aK Heri3ri OOpPBIITHIH, ChIMAKbIHBIH, KOMHUCCHSIAP/IbIH,
TYPAKCHI3JIbIK albIOBIHBIH (aMbINIMYJIIbIH, ©CIMIIYJIJIBIH) MEpP3iMi ©TKEH KOHE arbIMIarbl COMaJlapblHbIH
KoHe 0acka Jja TeJIeHyTe THIC cOMaapAblH KaJIbIKTapbIH KOPCETE OTHIPHIIN, Tajal eTy KYKbIFbIH Ta0bICTaY
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IIAPTHIH JKaCaCKaH KYHHEH OacTtam KYHTI30€NiK OThI3 KYH IMIiHJE KYKBIKTBIH (TaJamnTapAblH) YUIiHII
TYJIFaFra ©TKEH1 Typajibl Xabapap eTei.

XI. KopbITBIHABI KAFU1AJIaP

103. bank:

1) KpI3METTEpAIH canachklH KeTepe OThIpbIN, KilMeHTTepre YCBIHBUIATBIH KBI3METTEPIiH Ti3IMiH
YIFaiiTyra, OaHKTIK Onepamusuiapasl )Kyprizy Ke3iHje mnaiaa 00naThlH ToyeKeNIaep Al TOMEHICTYTe JKoHE
baHkTiH pecypcTapblH KaKETiHIIE THIMAI MaigaiaHy apKbUIbl KOMHUCCHUSIIBIK ChIMAKBIHBIH TapudTepiH
’KOHE MOJIIEPiH Oip yaKbITTa TOMEH/IETYTE;

2) GaHKTIK omeparusiap bl )KYprizy Ke3iH1e KOJIaHbUIAThIH TEXHOIOTUSIAPIbI XKETUIIIpyTe;

3) Ou3HeCTI KYPri3ylmiH oJeMJIK CTaHJapTTaphlHA cail OoOJlyFa JKOHE XalbIKapajblK KapiKbl
HapbIKTapbIHA HIBIFYFa YMBITHLIAIBL.

104. bankke HeMece OHBIH JKEKe KbI3METKEpJepiHEe IIarbiM JKOHE apbi3 Oepiice, cypakTap >KoHE
YCBIHBICTap OOJIFaH Ke3/e, cCoHaail-ak baHk >xyprizeTiH onepauusiap Typaibl KOChIMINA aKmapar ajly YIIiH
Kmuentrepain bankke (bank ¢unmansiaa/6eniMiecine) xabapmacyra, Call Center opraibiFbiHa KOHBIpAy
manyra HeMece baHkTiH KopmopaTuBTiK BeO-caliThiHIa (Www.bcc.kz) xabapnama xibepyre MyMKiHAIT
oap.

105. Ocuol Epexene perrenmeren mocenenep Kazakctan PecnyOnrkaceIHbIH 3aHHaMachIHa, baHKTiH
IHK, maprrapra, connaii-ak baHKTiH opranmapsl MeH Jiaya3bIMABl TYJIFAIapBIHBIH KY3BIPETi IIETiHIIe
OCJIT1JICHTeH TOPTIIICH KaObUITaHFaH MICHIIMACPIHE COMKEC IICTIiIeI.

106. Erep Kazakcran PecnyOnmukacsl 3aHHAMaChIHBIH ©3repyi HOTIXKeciHae EpekeHiH jkekenereH
KaruJanapbl OCbIHIal e3repicTepre Kailbl Keyuce, Oy epekenep aBTOMATThI TYPAE KYIIH >KOS/IbI.

* k%
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IIpaBuia 06 o6mux yciaosusix nposenenns onepanuii B AO «bank HenTpKpeaur»

Conep:xanue

I. OOGmwue nonoxxeHus.
II. IIpenenbHbIE CyMMBI M CPOKH MPUHUMAEMBIX JAETO3UTOB U IPEAOCTABISAEMbBIX KPEIUTOB.
III. IlpenenbHble BEIUYMHBI CTABOK BO3HATPAXKACHHUS MO JEMO3UTAM U KpPEIUTaM.
IV.  ¥YcnoBus BBITUIATH BOSHATPAKICHUS 110 ACTIO3UTaM, KpeauTaM. BegeHne 0aHKOBCKUX CUETOB.
V. TpeboBanus k npuHUMaeMoMy baHKoM oOecreueHuIo.
VI. IlpenenbHble BeTUYMHBI CTaBOK U TapuQoB Ha npoBeaeHne OaHKOBCKUX ONEpaLIUii.
VII. IlpenenbHble CPOKU MPUHATHUS PELICHUS O IPEIOCTABICHIUH 0AHKOBCKHUX YCIYT.
VIII. Tlopsmok paccMoTpenus oOpaieHuii KIMeHTOB, BO3HUKAIOMUX B MPOLECCE MPEAOCTABICHHUS
OaHKOBCKHUX YCIYT.
IX. IlpaBa u o0s3anHOCcTH banka u KirieHTta, HX OTBETCTBEHHOCTD.
X. Ilonoxxenue o nmopsanke padbotsl ¢ Knuenramu.
XI.  3axiarouyuTeNbHBIC MOJT0KEHUS.
HNPUJIOXKXEHUSA

[Tpunoxxenue Ne 1. IlpenenbHble CyMMbl, CPOKU U CTaBKU Bo3HarpaxjaeHus no aenosuram OJI u OJI
[Ipunoxenue Ne 2. [lpenenbHble CyMMbl, CPOKHA M CTaBKU BO3HarpaxaeHus no kpeauram HOJI u @JI,

M0 PECTPYKTYpPHPYyeMbIM/ pedUHAHCUPYEMBIM KPEAUTaM, I10 MPOOJIEMHBIM
/moteHuuansHO npodiemMubM kpenutam OJI u FOJI B AO «bank LentpKpeaut»

[Tpunoxxenne Ne 3. TlpenenbHble CyMMBbI, CPOKH U KOMHCCHU 3@ PUCK 110 IOKYMEHTAPHBIM ONEPALUIM

C 6aHKaMI/I-KOHTpaFeHTaMI/I

[Tpunoxxenue Ne 4. Tapudsl Ha npoBefieHNE onepaluii

[Tpunoxenne Ne 5. IlpenensHble BenuuuHbl Tapudos

[Tpunoxxenue Ne 6.  IlpeaenbHble CPOKHM NMPUHATHUS PELICHUS O IPEJOCTAaBICHUH 0AHKOBCKUX YCIyT
[Ipunoxenue Ne 7. CrnoBapb TEpMUHOB

1. O0mme moJoKeHus

1. IIpaBuna 06 obuwmx ycnoBusix npoeaeHus omnepauuit B AO «bank LentpKpenut» (nanee —

[IpaBuna) pazpaboTaHbl B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAaTeNIbcTBOM PecnyOnmuku Kaszaxcras,
VYerasom AO «bank LentpKpeaut» (nanee — bank) 1 BHyTpeHHUMH HOPMAaTUBHBIMU JJOKyMeHTaMu banka
(mamee — BH/).

[IpaBuna periaMeHTHpYIOT oOImMe TpeOoBaHHMS K ONepauusM, MPOBOAUMBIM baHkoM u

YCTaHaBJIMBAIOT CIICAYIOLICE:

1) npenenpHbIE CYMMBI M CPOKH TPUHUMAEMBIX JICTIO3UTOB U MPEIOCTABISIEMbIX KPEIUTOB;
2) mpenenbHbIe BEIMUUHBI CTABOK BO3HAIPAXACHUS 10 JIETIO3UTaM U KpeIuTaM;

3) ycioBus BBIILIATHI BO3HATPAXKACHHUS IO ACTIO3UTaM M KpeaUTaMm;

4) TpeboBaHus Kk MpuHUMaeMoMy bankoM obOecriedeHuro;

5) npeaenbHbIE BETUYMHBI CTABOK U TapU(OB Ha NMPOBeZeHNE OAHKOBCKUX ONEpaLnii;

6) mpenenbHbIE CPOKU MPUHATHS PEILIEHUS O MPEIOCTABICHNN OAHKOBCKUX YCIIYT;
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7) mopsiiOK paccMOTpeHHst oOpatieHnid KimeHTOB, BOZHUKAIOMIMX B MPOLIECCE MPEIOCTaBICHUS
OaHKOBCKHUX YCIYT;

8) mpaBa u ob0s3aHHOCTH banka u ero KimeHra, X 0oTBeTCTBEHHOCTB;

9) mopsinok padotsl ¢ Knnenramu;

10) unbie ycnoBusi, TpeOOBaHUS M OrpaHHuYeHUs, BKIOuéHHBIe B [IpaBuia mo pemenuto Coera
HupektopoB banka.

3. Pacmm¢poBka u onpenenenus: npuMeHeHHbIX B [IpaBuinax ab0peBuaTyp U TEPMUHOB, OTPAKECHBI
B CnoBape tepmuHoB (IIpunoxenune Ne7 k [IpaBunam), siistomeMcs: HeoTbeMIieMoi yacTbio [IpaBui.

4. baHK OCYyILIECTBIISIET CBOIO JCATEIBHOCTh HA OCHOBAaHHMH JIMLIEH3UHU HA TIPOBe/IeHHEe OaHKOBCKUX U
MHBIX OMNepaluid M ACSITeNbHOCTH Ha PBIHKE IIEHHBIX OyMar, MHBIX Pa3pelluTeNIbHBIX JOKYMEHTOB,
olpezesieMbIMU 3aK0HO01aTeNbcTBOM PK 1 BBITaHHBIX YIIOJTHOMOUYEHHBIMU IOCYJapCTBEHHBIMY OpraHaMU
PecniyOnuku Kazaxcran, Taxke baHk sBIsieTCS YY4aCTHUKOM CHCTEMbI 00SI3aTEIBHOIO rapaHTUPOBAHUS
JETI03UTOB.

5. llpu mpoBeneHuu OaHKOBCKUX onepauuid banHk coOmrogaer KOH(PUAECHUUAIBHOCTH M HE
IpeocTaBiseT (He pasriamaeT) HHGOpMaIUIo, COCTABISIONIYI0 0AaHKOBCKYIO0, KOMMEPUYECKYI0 M HHYIO
3alUIIaeMyI0 3aKOHOM TaiHy, TPETHUM JHIaM 0e3 MUCbMEHHOT0 pa3peiieHus Kinuenra, 3a uckitodeHueM
CllydaeB, KOTJa Takoe IpeAOoCTaBlIeHUE (pasllallleHHe) MpPSAMO MPEAyCMOTPEHO HOPMAaTHUBHBIMU
npaBoBbIMU akTamu PecnyOnuku Kazaxcran nubo0 OCyIIecTBIsieTcs Ha OCHOBAaHUU O(QUIMATBHBIX
3aMpoCOB YIOJIHOMOYEHHBIX TOCY/IaPCTBEHHBIX OPraHOB.

6. Otnomenust mexnay bankom m Knmentom mpu coBeplieHur OaHKOBCKMX M HHBIX OIEparuil
peryiupyroTcsi HOpMaTUBHBIMU IIPaBOBbIMU akTamMu Pecny6nuku Kazaxcran, HacTodimumu llpaBunamuy,
YCIIOBUSIMU 3aKJIIOYEHHBIX JOrOBOPOB, a Takxke BHJ[ banka B wactu, He mpoTuBOpeyaliei TpeOOBaHUIM
3aKoHOAaTenscTBa PecyOmmku Kazaxcras.

7. IlpaBuiia SBASIIOTCS HEOTHEMIIEMOM YacCThbIO JOTOBOPHBIX OTHOLIEHUW Mexay baHkoM u
Kiuentom, sBIstOTCS OTKpBITOW HH(pOpMalued M HE SBISAIOTCA MPEIMETOM KOMMEPYECKOW WM
OaHKOBCKOM TaWHbI. [IpaBmiia pa3MelieHbl Ha KopriopaTuBHOM caiite banka (www.bcckz) u
IIPEIOCTABIIAIOTCS 1O TepBoMy TpeboBaHuio KimeHTa mpu HemocpencTBeHHOM oOpaieHuu B baHk
(punuan/otaenenue) s O3HAKOMIICHUS, PUHATHS, COOIIO/ICHUSI M PyKOBOJICTBA.

8. baHk npu ocyiiecTBiIeHHH CBOCH nesaTenbHOCTH, B eisax [IOJJDT cobmromgaer tpedoBanus 3PK
o IIOJAMT, MHOCTPAaHHOTIO 3aKOHOJATENBCTBA, MEXIYHAPOIHBIX COIJIAIIEHUH W/HINM MEXIYyHapOaHOM
MIPaKTUKW, OKAa3bIBAIOIIMX BIIMSHHE Ha JeATeNbHOCTh baHka, W/MIM 3aKiIlOYeHHBIX € OaHKaMH-
KOPPECTIOHIEHTAMU/TPETPUMH JIUIIAMU JIOTOBOPOB, TpeOOBaHMs PETYIATOPHBIX OpraHoB PecmyOmuku
Kazaxcran u BH/I banka.

baHk mpuHHMMaeT Mepel IO Haauexaleil nmposepke KiMeHTOB, WX NpeacTaBUTENEH, BKIIOYas
BBIsIBIICHUE (MICHTUPUKALINIO) OeHEPUIIMAPHBIX COOCTBEHHUKOB JI0 YCTAHOBJICHUSI JCJIOBBIX OTHOIICHUMN
¢ Knuenrom.

B wmensx wnHamnexameil mnposepku KnmentoB (ux mpexacraButeneil) u  OeHedUIMAPHBIX
cobcTBeHHUKOB bank BrnpaBe TpeboBath oT KimeHTta (ero mpeacTaBuUTelNs) MPECTaBICHHUS JIIOOBIX
CBEJICHUI U JOKYMEHTOB B CJIEAYIOUINX CIIydasiX:

1) ycraHoBIEeHUS J1€JIOBBIX OTHOIIEHUH ¢ KinenToMm;

2) ocCylIeCTBIEHUS ONepaluil ¢ IeHbraMH U (WJIN) UHBIM UMYILIECTBOM, B TOM YHUCJIE MOJO3PUTEIBHBIX
OIEepaLINii;

3) Hanmu4Ms OCHOBAHMI JJIi COMHEHHsS B JOCTOBEPHOCTH paHee MOJyueHHBIX cBefeHuil o Kimenre
(ero mpezncraButene), beHepuuapHOM COOCTBEHHUKE;

4) o6noBneHus ceeaeHuit o Kimmenre (ero npeacrasutene), OeHedumapHoM cOOCTBEHHUKE.

9. IlpaBuna npuMmeHstoTcss K paboTHHKaM baHka M JuIaM, CBsI3aHHBIM ¢ BaHKOM 0COOBIMU
OTHOIICHUSMH, C Yy4e€TOM OCOOEHHOCTEH, OrpaHMYeHUN M  MCKIIOUYEHUH, YCTaHOBIIEHHBIX
3akoHoaarenscTBoM Pecniybnuku Kazaxcran u BH/I banka. Bee cnenku ¢ numamu, cBsizanHbiME ¢ bankom
0COOBIMU OTHOILIEHUSIMH yTBepxkaaioTcsi CoBeTtoM J[MpPEeKTOpOB, 3a HMCKIIOUYEHHEM Cily4yaeB, Korja
THUIOBBIE YCJIOBUS TakKuX CAEJOK yTBepkJaeHbl CoeroMm [lupekTopoB, 06€3 NMperocTaBiIeHUs JbIOTHBIX
YCIOBUH B COOTBETCTBHM C 3aKoHojarenbcTBOM PecnyOnmuku Kazaxcran, mnepcoHalibHblE CTaBKU
BO3HarpaxaeHus 1o Bkiaazam (meno3utam) JICBOO ycraHaBiIMBalOTCS HE  BBIIE  CTaBOK,
MIPEIOCTABIIAEMBIX TPETbUM JHIaM, He sBistonumces JICBOO.
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10. Ycinyru banka sBISiIOTCS BO3ME3JHBIMU, LETBI0O MX MPEAOCTABICHUS SIBISIETCS MOJIyYEHUE
bankom noxoma mubo co3maHue OMArONPHUATHBIX YCIOBHM MJIsi MOJy4YeHHUs J10Xoja B OyaymeMm. bank
CaMOCTOSITENILHO, C YUYETOM OTPaHMUYEHUH, YCTAaHOBJICHHBIX 3aKOHOIATeIbcTBOM PecryOnuku Kaszaxcran,
yCTaHaBJIMBaeT Tapudbl, KOMUCCHUU 3a OKa3zaHWE OAHKOBCKHMX YCIYTr M CTaBKH BO3HArpaXKJACHUsS IO
JIEN03UTaM, KpeIUTaM.

II. IIpenenbHbIe CyMMbI M CPOKH NPUHUMAEMBIX JI€IIO3UTOB U NIPEAOCTAB/IsIEMbIX KPEAUTOB

11. IlpenenpHple CyMMBI U CPOKH II0 NPUHMMAEMBIM JIENIO3UTAM U INIPEAOCTABIISIEMBIM KpEeIUTaM
orpaxkensl B [Ipumoxkenusx NeNe 1-2 k IlpaBunam. Konkpernsie craBku u Tapudsl, mpuMeHsiemMbie K
KimenTam, oTpaaroTcsi B COOTBETCTBYIOIINX JloroBopax.

II1. IIpenesibHbIEe BEJIMYUHBI CTABOK BO3HATPAXKIEHUS 10 IENO3UTAM U KpeaAuTaM

12. Ilpu ycraHOBIEHMH CTaBOK BO3HArpakJI€HUs I10 AETOo3UTaM (BKiIagaM) baHK pyKOBOJCTBYeETCS
BH/I banka u npuHuUMaeT B pacuyeT ypOBEHb CTAaBOK HA PbIHKE JIENO3UTOB, CTOUMOCTb MEKOAaHKOBCKHUX
pecypcoB, pa3mep craBku pedunancupoanuss Hanmonansnoro banka PK, koHbIOHKTYpY (prHAHCOBOTO
PBIHKA, YPOBEHb CTaBOK, pekoMeHJoBaHHbIH AO «KazaxcTaHCKUI (OHI TapaHTUPOBAHUS JIEIIO3UTOBY, U
WHBIE 3HAYUMBIE (PaKTOPHI IICHOOOPA30BAHMS.

13. baHk npu yCTaHOBIIEHUH CTaBOK BO3HArpa)kI€HUS 110 KPEIUTHBIM IIPOAYKTaM PYKOBOJACTBYETCS
CTOMMOCTBIO TIPUBJICYEHHBIX PECYPCOB, YPOBHEM CTAaBOK Ha KPEIUTHOM pBIHKE, pa3MEpOM CTaBKU
pepunancupoBanus Hb PK, KOHBIOHKTYpo#l ()MHAHCOBOrO pbIHKAa M MHBIMU 3HAYUMBIMU (hakTopamu
[IEHO00pa30BaAHHUS.

14. IlpenenbHble BENMUYMHBI CTAaBOK BO3HATPaKIEHUSA IO ACMO3UTaM U KpeIuTaM OTPaKEHbI B
[Mpunoxennsax NeNe 1 u 2 k IIpaBunam. Konkpernbsie craBku u Tapudsl, npumensiemble k Kiuenram
oTpaxaroTcs B Jlorosopax.

IV. YcaoBusi BbIILUIATHI BO3HATPAKIEHHUS MO JAeno3uTaM, KpeautaM. Benenne 0aHKOBCKHX
CYeTOB

Jlemo3uThl

15. Jlemo3utsl (BKIaAbl), IpuHUMaeMble baHkOM, B 3aBUCHMOCTH OT YCJIOBHH BO3BpaTa BKJIAI0B U
BO3HArpaXXJCHUs 110 HUM, IOIPA3ACIIAIOTCS Ha CIEAYIOINE BUIBL:

1) BkIaabl 10 BOCTpeOOBaHUS;

2) CcpouYHBIE BKIAJbI;

3) cOeperarenbHbIE BKIIAIHI,

4) ycroBHBIE BKJIaAbl M BKJIAJbI, SBISAOLIMECS OOECIEYEeHUEM MCIIOJIHEHUS 00s3aTeIbCTB
(3amor/3akia), MpoYne BKIAIbI.

16. bank 10 3aKkiOYeHHs JOrOoBOpa OaHKOBCKOIO BKJIa/la, NMOMHUMO CBEIACHUH U JOKYMEHTOB,
MPEeyCMOTPEHHbIX IMyHKTOM 95 IlpaBun, mnpencraBiseT KIMEHTY B YCTHOH (hopMe CienyIoulyo
nHpOpMaIHIO MO0 GAHKOBCKUM BKJIaJaM:

1) Bua Bkaaa (10 BOCTpeOOBaHUS, CPOUHBIH, YCIOBHBIH);

2) cpok BkIaja (Mpu HATUYHH);

3) MUHUMAaJIbHYIO CYMMY BKJIa/1a;

4) cTaBKM BO3HArpaxJIeHHs, B TOM UHCIIE€ CTaBKY BO3HArpaXJ€HUS B JIOCTOBEPHOM, T'0OJIOBOM,
3¢ (HEeKTUBHOM, COITOCTABUMOM MCUHCICHUH (peaibHyI0 CTOMMOCTD) Ha J1aTy O0OpaIlleHHsl KIIMEHTa;

5) ycioBHUs TpOAJIEHHs CpOKa BKJIajga 0e3 3aKIIOueHHs JOIMOJHUTEIBHOIO corjameHus (mpu
HaJIUYuN);

6) BO3MOXXHOCTb IOTIOJIHEHHSI BKJIA/a, KAl TaIU3allHH;

7) ycnoBUsl MOJTHOTO WJIM YaCTUYHOTO TOCPOYHOTO U3BATHS BKIAa;

8) ycTaHOBIIEHHBIH 3aKOHOAATeNbHbIMM akTamMu PecnyOmuku Kaszaxcran pasmep rapaHTHIHOTO
BO3MEULIEHHUS 110 TapaHTHPYEMbIM OAaHKOBCKUM BKJIa/IaM.

17. OtHomenuss Mexnay bankom u  KimeHTOM (7€m0O3UTOPOM/BKIQIUUKOM) PETYIUPYIOTCS
3aKII04eHHBIM JloroBopom u 3akoHonatenbcTBoM PecryOnuku Kazaxcran, B pamkax kortoporo Kiuent
nepeznaer, a baHk MpuHUMaeT JeHeXHbIE cpesicTBa (IEeMO3UT/BKIIaa) B pa3Mepe U Ha CPOK yKazaHHBIE B
3asBineHnn Kinuenta u goroBope. baHk ans 3auuciieHus cymMMmbl BKJIaga OTKpbiBaeT KiumeHty
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cOeperatenbHBIN CUeT, MPU ITOM 00s3yeTcs BhILIATUTH KIMEeHTy cyMMy BKJIaja U BO3HArpakKIAeHUE Ha
YCIIOBUSX U B NOPSZIKE, IPELYCMOTPEHHBIX COOTBETCTBYIOIIMM JOTOBOPOM.

18. Omepanuu 1o cOeperaTeIbHBIM cueTaM MPOu3BOAsITCS baHKOM Ha OCHOBaHUU:

1) mnnaTtexHbIX U KaCCOBBIX JOKYMEHTOB, COAEPKAIIMX NopydeHus Kirenrta u/umm ero 3aKkOHHOIO
IPEJCTaBUTEINSA, TPETbUX JIML, BBICTYNAIOIIMX OT HMEHM KilmeHTa Ha OCHOBaHHMU HOTapHAIBHO
YAOCTOBEPEHHOU JOBEPEHHOCTU B COOTBETCTBUU C 3aKOHOAATENLCTBOM PK;

2) T1peOoBaHMI TPETHUX JIUI], HE TPEOYIOMINX B COOTBETCTBUU C 3aKOHOJATEILCTBOM PecyOnmku

Kazaxcran akuenra Knuenra;

3) pacnopsbxkeHuss baHka, eciiM OHO HE NPOTUBOPEUUT YCIOBHUSAM 3aKJIIOUYEHHOIO J0rOoBOpa U
3akoHoJaTenbCcTBy PecnyOnuku KazaxcraH.

19. Ecnu ynoaHoMo4eHHBIM opraHoM baHka He yCTaHOBJIEHO MHOE, TO 110 YMOJIYAHUIO I pacueTa
BO3HArpaKJAeHus Mo Jenos3uram (Bkiaazam) bank um KiueHT npuHMMAalOT YCIOBHBIA NEpPHOJ PaBHBIH
(akTHUECKOMY KOJIMYECTBY AHEW B MeCAlle U YCIOBHBIN roJ] paBHbIA 365 musaM. IIpu 5TOM yuuThIBaeTCs
(bakTHUecKui CPOK pa3MEILeHHs ACHET Ha CUeTe C YUETOM JAOIOJHUTEIbHBIX B3HOCOB M U3BATHA UX YaCTeH
(ecyii TaKOBBIE UMEITU MECTO).

20. BosHarpaxjeHue 1o JAeno3uTy (BKJIady) BBIIIAUMBACTCA B IIOPSIKE, YCTAHOBJIECHHOM
COOTBETCTBYIOILIMM JIOTOBOPOM. B 3aBuCHMMOCTHM OT BMJIOB JAENO3UTOB (BKJIan0B) baHk mnpumeHser
pa3aMuYHbIE NEPUOABI HAYMCIEHUS M BBILIATHl BO3HATPAXKICHUS: €XKEIHEBHO, €XEMECSIYHO,
€XKEKBapTaJIbHO, pa3 B IO/, THOO €IMHOBPEMEHHO, B KOHIIE CPOKa JIeN0o3uTa (BKIJIaa).

21. Ilpu BeIIIaTE BO3HArpakKACHUs MO BKJIaAaM (Jeno3uram) baHkoM NMpou3BOAMTCS ylepiKaHHUe
[IOJIOXOJHOI0 Hajora, B3UMAaeMOI0 y HMCTOYHMKA BBIILJIATHI, €CIU TaKO€ YAEpXaHHE IMPEeayCMOTPEHO
3akoHoJaTenbcTBOM PecnyOnuku KazaxcraH.

22. Bxuan (memo3uT) MOXeT ObITh BOCTpeOOBaH B JII000E BpeMs B MEPUOJ ICHCTBHS JOrOBOpa Ha
YCIIOBUSAX U B MOPSAJKE, ONPEIEICHHBIM JOTOBOPOM, 3a UCKIFOUEHUEM JICTIO3UTa (BKJIA/1a), SIBIISIOIIETIOCs
oOecriedeHreM HCToHeHust 00s3arenbeTB KimenTa nepen baHkoM wimm TpeTbUMHU JTLAMH.

bankoBckue cuera

23. bank, B nensx mnpeaoctaBieHus KimeHTaM HOTHOTO mepedHs OaHKOBCKUX M HMHBIX YCIyT
OTKPBIBAET CIIEAYIOLIUE BUIbI CUETOB!

1) Tekymuii cuer;

2) cOeperarenbHbBIN CUET;

3) KOppEeCHOHAEHTCKHUI cYer.

24, MuyuHUMaNbHBIH W MaKCUMAaJbHBIM OCTATOK JIGHET Ha TeKymux cuerax KIimeHToB He
OTrPaHUUYUBAOTCA.

25. JloroBop OaHKOBCKOTO cdYeTa (TEKYIIEro cueTa) SBIAECTCS OECCPOYHBIM, €CIIH HHOE HE
YCTaHOBJICHO 3aKOHOAaTebcTBOM PecnyOsinku Kazaxcran uium cornameHueM CTOPOH.

26. Crnmcanue CpeJCcTB CO cueTa MPOU3BOJUTCS B TMPEeNiax OcTaTKa JIeHeT Ha 0AHKOBCKOM CueTe,
no ykasanuro KiMeHTa, 3a HCKIIOYEHMEM CIy4yacB, NPSMO INPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Pecniyonuku Kaszaxcran, norosopom u BH/I banka.

27. IlpuoctaHoBieHue omnepauuidi Mo OaHKOBCKUM CyUeTaM, apecT W/MIU U3bSATHE JIeHer ¢
6ankoBckoro cuyera Knuenra 6e3 ero coriacusi mpou3BOAUTCsS baHKOM B COOTBETCTBUM € TpeOOBaHUSIMU
3akoHojaTtenbcTBa PecnyOmuku Ka3axcTaH M Ha  OCHOBAaHMM  COOTBETCTBYIOUIMX — pEIICHUH
(mocTaHOBIIEHUH) YIIOJTHOMOYEHHBIX FOCYAaPCTBEHHBIX OPTaHOB.

28. Omepauun 1o OaHKOBCKMM cyeTraM KIIMEHTOB MPOBOJATCS B TEUYEHHE YCTAHOBIEHHOI'O
onepainoHHoOro 1HsA baHka, a Takke B IIOCIEONEpallIOHHOE BpeMs MNpU HAIWYUM TEXHUYECKOMN
BO3MOXXHOCTH Y baHka 1 1o cornacoBanuto ¢ noapaszaenenueM KasnaueiictBa banka.

29. Ilpu cosepmenun KnmuenTtom BamoTHBIX omepauuil baHk pykoBoacTByeTcs TpeOOBaHUSMU
BAJIOTHOTO 3aKoHojarenbcTBa Pecnyonuku Kazaxcran, npu BeIMOTHEHUH (DYHKIMHM areHTa BaJIOTHOTO
KOHTpoJIsl. [lopsiiok ocCyliecTBlIeHUsT BaJIOTHOTO KOHTPOJIS MPH MPOBEACHUM OMNEpaluidl KIMEHTOB -
(GU3NYECKUX U IOPUIUYECKUX JIUIL PEeTyIupyeTcs, cooTBeTcTBytommM BH/I.

30. Bce omepanuu ¢ HWHOCTPAaHHOM BaIOTOM MEXIy pe3uAceHTamMu U HepesuaeHTamu B PK
MIPOU3BOJATCS B O€3HATMUHOM (hopMe yepe3 nX OaHKOBCKHE CUeTa, €CIIU 3aKOHO1aTeNIbcTBOM PecyOnuku
Kazaxcran He ycTaHOBIIEHO Jpyroe.
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31. Bce omepauMM C HMHOCTPAHHOM BaJlOTOW TPOM3BOAATCS B TOPSAAKE, YCTAHOBIECHHOM
3aKkoHoaTtenbcTBOM Pecnyonuku Kazaxcran, BH/[ banka n moropopamu, BKJTtouasi, HO HE OTpaHUYNBAsCh,
3alpeToM Ha OCYLIECTBICHUE PACUETOB B MHOCTPAHHOM BayltoTe Mexay pesuaeHtamu PK.

32. Ilo tpebGoBanuto KiueHta M ero MOBEPEHHOTO JMIla baHK IpemocTaBiIseT UM BBITHUCKY IO
cOeperareIbHOMY cyeTy Ha OyMaKHOM HOCHTENe, a Takke mnpenocraBiser Knmenty mHpopmanuioo o
COCTOSTHMM BKJIaJia (1e1o31Ta) o MHBIM KaHallaM CBsI3U, Ha OCHOBaHHUH MHMCbMEHHOTO 3asiBieHus Kiuenra.

33. OtkpbiTHE U BEJACHHE KOPPECTIOHICHTCKUX CYETOB OAHKOB M OPTaHH3AINH, OCYIIECTBIISIONTNX
OTJeNbHbIE BHUIbl OAHKOBCKMX OMNEpaluid, MPOU3BOJUTCS HAa OCHOBAHMM 3aKIIOYEHHOI'O JI0rOBOpa/
coryiameHus: 00 yCTaHOBJICHUU KOPPECTIOHACHTCKIX OTHOIICHUH MOCTIe MPECTAaBICHUS OJHOTO MaKeTa
JOKYMEHTOB JJIsi OTKPBITHS cueTa, MPEeAyCMOTPEHHOro 3aKoHoJaTenbcTBOM PecnyOmuku Kaszaxcran u
BH/I banka.

Kpeaursi

34. OcyuiectBieHue baHkoM 3aeMHBIX Ollepanuii MPOBOJUTCS Ha YCIOBUAX IJIATHOCTH, CPOUHOCTH
Y BO3BPATHOCTH, B COOTBETCTBUU C 3aKOHOAaTeabcTBOM PecnyOnmku Kazaxcran m BHJ] banka, a Taxxke
IIPH YCIIOBUU HATMYUS MUCBMEHHOTO coriacus 3aeMuiuka (Kivenra) Ha npefgocraBieHe CBEICHHUI 0 HeM
M 3aKII0YaeMOW CIeNKe, a TakkKe HH(POPMAIlMU, CBS3aHHOM C HWCIOJHEHHWEM CTOPOHAMHU CBOUX
00513aTeNbCTB, B 0a3y IaHHBIX KPEIUTHBIX OIOPO U MUCHMEHHOTO COTJIacHsl Ha Bbllady KPEAUTHOTO OTYETa
KpPEAUTHBIM OIOpO MOITYYaTe0 KPEAUTHOTO OTYETA.

35. BzaumootHomeHuss mexnay bankom u KimeHTOM 1O KpeAWTHBIM IMPOAYKTaM CTPOSATCA Ha
JIOTOBOPHOW OCHOBE (KpenuTa, 3aJiora, TapaHTUH, aKKPEIUTHBA M T.[.) YCTaHOBIEHHOTO (opmara, mpu
3TOM JOIYyCKaeTCsl 3aKIoueHue Takux JloroBopoB B paMKax COIVIAILIEHUN O MPEIOCTaBICHUU KPEIUTHOU
JIMHUHA, JIOTOBOPOB NMIPUCOECIMHEHNS U UHBIX PAMOYHBIX JOTOBOPOB.

36. lo 3akmouenus JloroBopa 3aiima/3asBieHUss O NPHUCOSAMHEHHWU baHK JOIMOJHUTEIBHO
npencrasisier KiimeHTy B yCTHOU (hopMe CIIeTyIONIy0 HHHOPMAITHIO:

1) cpok mpemocTaBiICHUS 3aiiMa;

2) npenenbHy0 CyMMY U BaJIIOTY 3aiima;

3) BuJ CTaBKU BO3HArpaXkaeHus: (PMKCUPOBAHHAS WM ITUIaBAIOIIAs, OPSAOK pacueTa B ciayyae, ecliu

CTaBKa BO3HAIPAKICHUS SBIIIECTCS IUIABAOLICH;

4) pa3Mep cTaBKM BO3HArpaxaeHus B roJoBbIx mporentax u '9CB Ha naty obpamenus Kiuenra;

5) WcuepnbIBaOLIUI MEpEeUYeHb U pa3Mepbl KOMUCCHM, Tapu(OB M HMHBIX PacXOOB, CBA3AHHBIX C

MOJIyYeHHEM M 00cTyKMBaHUEM (IoramieHreM) 3aiima, B monb3y banka;

6) OTBETCTBEHHOCTb U pUCKU KineHTa B ciyyae HEBBIIOJHEHUS 0053aTEIbCTB 10 JOIOBOPY 3aiiMa;

7) OTBETCTBEHHOCTb 3aJIOrOfaTeNsl, rapaHTa, MOPYUYUTEIs] U UHOTO JIUIIA, SBJISIIOIIEroCsl CTOPOHOM

noroBopa 06 obecrieueHuH 3aitma.

37. OcHoBHbIE HaIpaBICHUs KPEAUTHOW HesTenbHOCTH baHka (popMupyroTcs ¢ yd4eToM OLEHKH
SKOHOMMYECKON M couuanbHOW cutyanuu B PecnyOnmuku Kazaxcran M ee JMHAMUKHM, COCTOSIHUSA
KPEIUTHOTO PhIHKA, YPOBHS OaHKOBCKOH KOHKYPEHIIMH U BO3MOXKHOCTeN camoro banka.

B nensx MUHUMU3aLMU KPEIUTHOTO PUCKA 3a€M BbIIAETCS MPU HAIMYUU BTOPUYHBIX MCTOYHUKOB
MoTallIeHus] KpenuTa - 3aJ]oroBoe obOecledyeHue, JOCTaTOYHOE JUIs MOralleHHs OCHOBHOTO Joira u
BOo3HarpaxaeHus B coorBeTcTBuM ¢ BH/I banka, a Takxke rapanTuil 1 Opy4UTENbCTB MJIaTEKECTIOCOOHBIX
IOJI u @JI. B kauecTBe COMMAAPHOIO OTBETCTBEHHOI'O 3a BBINOJHEHHME 00s3aTenbcTB KineHTa mepen
bankom mosxet BoicTynaTh Cozaemmuk (DJI umu FOJI).

38. CraBku BO3HArpaxIeHus IO KPEOUTHBIM MPOAYKTaM OTPaKE€Hbl B COOTBETCTBYIOIIMX
JloroBopax B 3aBUCMMOCTH OT BaJIOThl, CYMMbI U CpOKa KpeJIuTa, KauecTBa OOecredeHus, KpeIuTHOU
uctopuu Knuenra u apyrux (pakropoB B COOTBETCTBUH C YCIOBUSMH KPEUTOBAHMS, B IPE/IEIax pa3MepoB,
YCTaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Pecny6nuku Kazaxcran u Hactosuumu [IpaBuiamu.

39. B coorBercTBUM ¢ HOpMaTtuBHO-NpaBoBbIM akToM HBPK, permamentupyrommum mnpasuia
VCUYUCIICHUS, YCIIOBHWM JIEWCTBUM IUIABAOIIECH CTAaBKM BO3HArpaXKJaeHus, baHK MOKeT NpHMEHHTH
IJIABAIOIIYIO CTaBKYy BO3HAIrPakICHUSI.

40. Pa3mep craBku ['DCB paccuuteiBaercs B coorBercTBrM ¢ HITA HBPK u He MoxeTt npeBbIaTh
MaKCUMaJIbHOIO 3HaueHHs (pa3mepa), YCTaHOBJIEHHOro 3akoHoaarenbcTBoM PK, mpu wactuynom
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nocpounoM noramenun Knuenrom-®JI (3aemiukom) kpeaura baHk Npou3BOAUT MepepacyeT pasmepa
I'DCB ¢ otpaxkenuem B ['paduke morameHus, siBISIOMEMCS HEOThEMIIEMOM yacThio JloroBopa.

41. Brigaua kpeauTa MPOU3BOIAMTCS COTJIACHO YTBEPXKACHHBIM YIIOJTHOMOUYEHHBIM opraHoM banka
YCIIOBUSIM, €IMHOBPEMEHHO, JTUOO MOATAIHO B CPOKH, ompeneneHubie JloroBopom. JloroBopamu MoKeT
peIyCMaTpUBaTbC BO3MOXHOCTh BBIJIAYM KPEAUTAa HAJMYHBIMU JI€HbraMH, JMOO Oe3HaIUYHBIM
MEPEeBOJIOM, HAMpPSIMYIO, B MOJb3y TPETHUX JHUI], MOCKOJbKY 3TO HE NMPOTUBOPEUUT 3aKOHOIATEIHCTBY
Pecny6nuku Kazaxcran.

42. IlorameHue OCHOBHOIO JI0JITA U BO3HATPAXKACHUS IPOU3BOAUTCS Ha €KEMECIYHONU OCHOBE, JINOO
C MHOW NMEepHOANYHOCTHIO, COTJIaCHO ycloBHsM JloroBopa M B cOOTBETCTBHM C I'padukoM moramieHus,
SBJIAIOIINNCSA HEOThbeMJIEMOI YacThio JloroBopa (3a UCKIIOYEHHEM cllydaeB, koraa Hanuuue ['paduka He
00s13aTeNIbHO MO 3aKOHOAaTeNbCcTBY PecryOnmku Kasaxcran).

43. Jlns morarieHus 3aiiMa MOTYT UCIOJIb30BaThCS Pa3IMYHbIe METO/bI MMOTALICHHS, B TOM YHCIIE
o0s3aTeNbHBIE:

1) metoa auddepeHIPOBAHHBIX MIATEXKEH, IIPU KOTOPOM IOTallIeHHE 33JJ0JHKEHHOCTH M0 JOTOBOPY
0aHKOBCKOTO 3aiiMa OCYIIECTBIIIETCS YMEHbBIIAIOMIMMUCS IUIaTeKaMHU, BKIIIOYAIOIIMMHU PaBHBIE CYMMBI
IIaTexkeil o OCHOBHOMY JIOJITY U HAYUCJIEHHOE 3a ONPEJEICHHbII NeprUo1 Ha OCTaTOK OCHOBHOTO JI0JITa
BO3HArpaJaeHUE;

2) METOJ aHHYUTETHBIX IUIaTeXeH, MpU KOTOPOM IMOralieHue 3aJ0JDKEHHOCTU MO OaHKOBCKOMY
3aliMy OCYILIECTBIISIETCS PaBHBIMHU IIJJaTEKaMU Ha NPOTSHKEHMHM BCEro Cpoka OaHKOBCKOTO 3aiiMa,
BKJIIOUYAIOIMMHU YBEIMYUBAIOIIUECS IJIATEKU 1O OCHOBHOMY JOJTY W YMEHBIIAIOIIMECS TMIATEXH IO
BO3HArpaXJCHUI0, HAYUCIEHHOMY 3a OIpEAEJCHHbIA MEepHOJ] Ha OCTaTOK OCHOBHOro joira. Pasmepsl
MEPBOTO U MOCIEAHETO IJIATeKEH MOTYT OTIUYAThCS OT JPYTHX.

44. Iloramenue 3a70KeHHOCTH baHky MoxkeT mpou3BoAUThHCS KiIMEHTOM MM TpeTbUMHU JIMLIAMHU B
HaJIMYHOM W Oe3Hanu4HoOM mopsnke. [Ipu mpocpouke riarexa Mo KpeauTy, W/HIU B APYTUX CIydasx,
npenycMoTpeHHbix [loroBopoM, baHk BmpaBe B OeccriopHOM MOpSAKE MyTEM MPSIMOro ae0eTOBAHUS
cnucarb CyMMYy 3aJ0JDKEHHOCTH C JIOOBIX cueToB KimeHTa, rapaHTa/mopyuyuTens W/WIM TOIYYUTh
YAOBJIETBOPEHUE U3 CTOMMOCTH 3aJI0TOBOT0 NMYILIECTBA, KaK BO BHECYI€OHOM, TaK U B CyJI€OHOM IOPSJIKE
B COOTBETCTBUU C ycioBUsAMHU JloroBopa, JOroBOpOB 3aJI0Ta U MHBIX COTJIAIICHUA.

45. ITockoabKy MHOE HE YCTAaHOBJIEHO 3aKoHoAaTenbcTBOM Pecriybnuku Kasaxcran: (1) noramenue
KpPEIUTOB MOXKET OCYIIECTBIAThCSA HampsMyro banky, mocpenctBom Cuera moramieHus 3aiiMa, a Takxke
MpsSIMBIM  1€0€TOBAaHWEM CYETOB HAa OCHOBAaHUU IUIATEXHBIX OpAepoB; (2) mpsiMmoe neGeToBaHUE
3aJJOJDKEHHOCTH MOXKET OCYIIECTBISTHCS HA BCE CyMMbI OCTaTKa JICHET Ha CYeTe B pa3Mepe 4acTu/Bceil
3aJI0JKEHHOCTU. B3bickaHMe NPOCPOUYEHHOM 3a/I0JKEHHOCTH HAa OCHOBAHHMM IUIATEXHOTO TPeOOBAaHUS
OCYILECTBIISIETCS B COOTBETCTBUU C 3aKOHO1aTeNbCcTBOM Pecny6muku KazaxcraH.

V. TpeboBanus k npuaumMaemMomy bankom odecnedeHnio

46. B xauecTtBe oOecrnieueHus: UCIOIHEHUs 00s3aTenbeTB KinenTa no 3aiimam bank npuHumaer B
3aJI0T JINKBHUJIHOE, HE M3BATOE U3 I'Pa)XJaHCKOro 000pOoTa MMYILECTBO (B T.4. UMYIIECTBEHHBIE IIpaBa),
orBevatoniee TpeboBanusM BHJI banka, pernamenTupyomue yrnpaBieHHe/paboTy ¢ 3aJ0TOBBIM
obecrieyeHreM, pUeM B 3aJI0T, KOTOPOTo HE MMPOTUBOPEUUT 3aKoHOo1aTenbCTBY Pecybnuku Kazaxcran, a
TaKK€ TapaHTUW/ TOPYUUTENbCTBA (PU3MYECKUX U IOPUIUYECKMX JIMII B COOTBETCTBUH C
3akoHojaTenbcTBOM PecriyOnnku Kasaxcran u BH/I banka.

47. CooTHoOIIEHNE OTIENbHBIX BUIOB 3aJIOTOBOr0 OOecreyeHus] B 00Iel CTPYKType 3aJ0roBOTO
o0ecredyeHus 1o 3aiiMaM peryJimpyeTcs COOTBETCTBYIOLIMM OaHKOBCKHM MPOIYKTOM, a Takke BH/I banka.

48. OxoHUYATENBbHOE PEIIEHHWE O TMPUHITHH HMYIIECTBA B KAdeCTBE 3aJ0TOBOTO OOECIeYeHUs
MIPUHUMAETCS COOTBETCTBYIOIIMM yYIIOJTHOMOYEHHBIM opraHoM banka.

49. ITpu npuHATHH B KaueCTBE 3aJ0I0BOI0 00eCeYeHHsI HEABUKIUMOI0 UMYILIECTBA 0053aTeIbHBIM
YCIIOBHEM SIBJISIETCSl COOJIO/IEHUE COOTHOIIECHU IMoKa3aTeneil 3aem/3anor (OTHOLIEHHE CyMMBI 3aiiMa K
3aJI0TOBOM CTOMMOCTH HEJIBUYKUMOTO 3aJIOTOBOTO OOecreueHus) B COOTBETCTBUU ¢ TpeboBanusimu BHJI
banka.

50. OcHoBHbIe TpeOOBaHUS, IPEABIBISIEMBIE K TIPEAMETY 3aJI0Ta:

1) wuMymiecTBO JOIKHO 00J1a1aTh JTMKBUIHOCTBIO, 00€CTIeYrBAaEMOll 1OCTATOUHON CTaOMIBHOCTHIO
LIEH U CJIOKUBILIEICS] KOHbIOHKTYPOU PbIHKA HA TAKOE UMYIIIECTBO;
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2) WMYyIIECTBO JOJDKHO OBITH CBOOOIHO OT OOpeMEHEHHs IMpaB U TPeOOBaHUM TPEeTbUX JIHII, 3
UCKIIIOYEHUEM CIy4acB, KOT[a yIOJHOMOYEHHBIM OpraHoM baHka mpuHUMAaeTcst peleHue O MPUHATUYU B
3aJI0T UMYILECTBA B IOPSIIKE MIEPE3AJIora;

3) o0sA3arenbHO HaJIM4YUEe JOKYMEHTOB, HEOOXOAMMBIX JJs PAacCMOTPEHHMs 3asBOK Ha
IIPEIOCTABIIEHNE KPEIUTOB, BBIIYCK IApaHTHIl U aKKPEIUTHUBOB, ONPEAEICHUS 3aJOTOBOW CTOMMOCTH U
perucTpanuy npasa 3ajora Ha UMyILECTBO U JUI UHBIX, He0OXoauMbIX baHky neneil.

B 3aBucumocTH OT BUAAa HMMYILIECTBA, IPEAJaraéMoro B 3aJloT, OCHOBaHUS U IOpsAKa €ro
npuoOpeTeHus B COOCTBEHHOCTb, MOT'YT OBITh 3aTpe0OBaHBI MHBIE JOKYMEHTbI, HEOOXOIUMBbIE VIS
YCTAQHOBJIEHUSI AEHCTBUTEIBLHON IPUHAJIEXKHOCTH UMYIIECTBA 3aJI0I'0/IaTENII0 U OKOHYATEIbHOTO PEIICHHUS
BOIIPOCA O MPUHATHH MPEUIAraéMoro UMyLIECTBa B 3aJI0T.

He npuHMMatoTcs JOKYMEHTBI, UMEIOIIHE TTOAYUCTKH MO0 MPUITUCKHU, 3a4ePKHYTHIE CIIOBA U UHBIC HE
OrOBOPEHHBIE UCIIPABIICHHUS, JIMOO BBI3bIBAIOIINE COMHEHUS B UX NOAJIMHHOCTH. JJOKyMEeHTBI HE00X0IUMO
MPENIOCTABNIATh B MOMJIMHHUKE WM HOTAPUAIBHO YAOCTOBEPEHHBIX KOMUSAX JINOO B DJIEKTPOHHOM BHUJE,
Ha HOCHUTEJISIX U 110 YCTaHOBJIEHHBIM /[0roBOpOM KaHaslaM CBSI3H.

4) orcyTcTBHE Y 3a0r0AaTeNs 3a/10JDKEHHOCTH IO HAJIOTaM U IPYTUM 00s13aTeIbHBIM IJIaTeKaM
B OOJIKET, a TAKXKE 3a/10JDKEHHOCTH 110 YIIJIaTe KOMMYHAJIbHBIX YCIYT, ap€HJHOM IUIAaThI U JIp. TUIaTeXKeH,
Kacaroluxcs IMpeaMeTa 3ajiora, 3a HICKII0UEeHUEM ciydaeB, onpeaeneHubix BH/ banka;

5) oOecrieueHre COXPAHHOCTH 3aJIOTOBOTO MMYILECTBA OCYILECTBIsieTCs 3ajorojarteneM. baHk
(®unmai) ocymecTBISET OXpaHy 3aJ0TOBOI0 MMYIIECTBA B CIydyae HEOOXOIUMOCTH B COOTBETCTBUU
¢ TpeboBanusaMH 3akoHozarenscTBa PK 1 qorosopom 3anora;

51. CrpaxoBaHu€ HMMYILECTBA, SBJISAIOLIETOCS MPEAMETOM 3ajora, MPOU3BOJIUTCS 3ajlorojaTesieM
(KiimenTOM) B COOTBETCTBUU € 3aKOHOaTeNbCcTBOM PecryOnuku Kazaxcran, B HEOOXOJUMBIX ciydasXx -
o TpeboBanuto banka B coorBercTBuu ¢ ero BH/I.

52. B pamkax nporpamm po3HUYHOTO (MIIOTEYHOT0) KPEAUTOBAHUS, IPOrPaMM KPEAUTOBAHUS MAJIOTO
U cpegHero Ou3Heca, B 3aJ0I MOTYT IPUHHMMATbCS BMJBI HMMyIlecTBa, omnpeneneHHele BHJ[ bawnka,
perimaMeHTHPYIOIUMMH YIPaBIeHUE/padoTy C 3aJ0TOBBIM 00ECIIEYeHUEM U PEryIHPYIOUIMMU PO3HUYHOE
(MTIOTEeYHOE) KPeIUTOBAHNE, KPEIMTOBAaHNE MAJIOTO U CPETHETO OM3HEca.

53. IIpu paccMOTpeHHMH BOIPOCOB O TPEIOCTABICHUM KpPEAUTOB (TapaHTHH, aKKpEAUTHBOB)
YUUTHIBAIOTCSl TIPUOPHUTETHI TpU BBHIOOpE 3aioroBoro oOecrieueHus, ycranoBineHHele BHJI banka,
periIaMeHTHPYIOIUMH YIpaBIeHNne/padoTy ¢ 3aJI0rOBBIM 00eCIIeYEHUEM.

54. OOGecnieuenueM 1o BblaBaeMbiM baHkoM 3aiiMam (KpeauTaMm) MOXKET ObITh 3aJI0T (3aKian)
moboro npuemsieMoro A baHka uMyinecTBa (BKJItO4asi J€HbIM, IEHHbIE OymMard U nHble (PMHAHCOBBIE
MHCTPYMEHTHI, ABM)KMMOE M HEIBMKMMOE HMYILIECTBO, UMYILIECTBEHHBbIE U WHBbIE MpaBa), rapaHTHUHU U
MOPYUYUTENbCTBA TPEThUX JIMI], HEYCTOMKa M JApyrue npuemiemble 1 baHka crocoObl obecnieueHus
BO3BpPAaTHOCTU 3aliMOB (KpEIUTOB), IPEYCMOTPEHHbIE 3aKOHOAaTebcTBOM Pecnybonuku Kazaxcran nmm
JIOTOBOPOM.

55. 3amena 3a10roBOro UMyIIeCTBa, MOHUTOPHUHT U MHBIE YCIIOBHSI yCTAaHABIMBAIOTCS 3aKITFOUEHHBIMU
norosopamu 3asiora 1 BH/I banka.

56. Bce pacxoppl, CBsA3aHHBIE C MOJATOTOBKOM OT4eTa 00 OIICHKE MMYIIECTBA W OIiaTe cOopa 3a
IIPOBEIEHUE PErHCTPallMU JO0roBopa 3ajora/ JOMOJIHUTENBHOIO COIVIALIeHHUs K JOTroBOpY 3ajora
MMYILECTBA B YIOJHOMOYEHHOM OpraHe/JIMIle, OCYLIECTBIISIONIEM PETUCTPALMIO IIPaB Ha UMYLIECTBO U
CHIEJIOK C HUM, a TaK)K€ pacXo/ibl, CBA3aHHBIE C IEPEOLIEHKOM 3a710roBoro ooecrnevyeHus, Bo3aaraloTcs Ha
3aeMIIMKa (3aJI0ToaTelNs ), €CIu WHOe TpeOOBaHUE HE OINPECIICHO JOTOBOPHBIMU OTHOIICHUSMU W/WIN
BH/I banka.

VI. IlpenesibHble BeJUYUHBbI cTaBOK U Tapu(oB Ha npoBeaeHre 0AaHKOBCKHMX ONepanuii
57. llpenenbHble BenUUuHBI cTaBOK M TapudoB Ha npoBereHne OAaHKOBCKUX OINEpalyii oTpakeHbI
B [Ipunoxxenusx NeNe 4 u 5 k IlpaBunam. Konkpernsie ctaBku U Tapudsl, npuMensiemsle k Kinentam B

pamkax [Ipunoxennii, otpaxarorcs B JloroBopax.

VII. IlpenenbHble CPOKU NPUHATHS PelICHUS 0 PEAOCTABJICHUN OAHKOBCKHUX YCJIYT
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58. IIpenenbHble CPOKH MPUHATHUS PEIICHHS O MPEIOCTaBICHHUH OAHKOBCKUX YCIYyTI OTpPa’KEHBI B
[Tpunoxxenun Ne 6 k [IpaBunam, 1 MOTYT OBITh H3MEHEHBI TIO TPEOOBAHUSAM 3aKOHOIaTEILCTBA PecyOmuku
Kazaxcran.

VIII. Tlopsinok paccMoTpenuss oOpamennii KiumeHTOB, BO3HMKAKWIIMX B Ipouecce
NpeJoCTABJICHUSI 0AaHKOBCKHUX yCJIyr

59. Knuentsl BmpaBe oOpamateess B bank ¢ xamoOamMu W TNPEATIOKEHUSMH IO BOIPOCaAM,
BO3HUKIIMM B IIpolecce INPeAoCTaBleHUs] OaHKOBCKMX YCIYyr, HMHBIM BOIPOCAM, CBSI3aHHBIM C
nesTenbHOCThIO banka, mo3BonuB B Call Center banka mu6o octaBuB co00IIeHNE HA KOPIIOPATUBHOM BeO-
caiite banka www.bcc.kz.

60. Paccmorpenue bankom oOpamennii KimmeHTOB OCymIeCTBIsSCTCS B MOPSAAKE, YCTaHOBICHHOM
3akoHomarenbcTBOM PecryOnuku Kaszaxcran, IlpaBmmamu u masiMu BHJI banka. bank ocymectsiser
paboTy co cineayroummMu oopamieHusIMu KimneHTos:

1) nucbMeHHBIMM OOpPALIEHUAMH, NOCTYNHUBIIMMU HAPOYHO, ITOYTOBOM CBS3bI0, HA JIEKTPOHHYIO
mouty W WHTEepHeT-pecypc banka. Ilpu HapodyHOM mpeacTaBIeHUH MUCHMEHHOTO oOpaimieHus baHk
IIPOCTABIISICT OTMETKY Ha KONMU OOpalleHus, TOATBEPKAAIOLLYIO €ro IpUeM;

2) yCTHBIMU OOpAalIeHUsSMH, MTOCTYIHUBIIUMH 110 TeIePOHY U MPHU HEMOCPEICTBEHHOM IMOCEUICHUN
Kmuenrom banka. OOpamienus, noctynuBumive B baHk B ycTHOM Qopme, paccMaTpuUBaIOTCs
HE3aMEUINTEIbHO M, €CJIM €CTh Takas BO3MOXHOCTb, TO OTBET Ha YyCTHoe oOpaumieHue Kiuenra
npejgocTaBiseTcss cpasy. B cimyuae, ecnm  ycTHoe oOpallleHMe HE MOXeT ObITh  pa3peleHo
HEe3aMeUITUTENbHO, OHO H3naraercsi KimeHToM B NMHCbMEHHOW (opMe M ¢ HHM BeaeTcss paboTa, Kak C
UCbMEHHBIM oOpateHreM. KinreHTt napopmupyercst 0 HeoOXOAMMBIX ITPpOLelypax JUis OJIy4eHUs OTBETa
U CPOKaX pacCMOTPEHHS TaKUX OOpaICHH.

OTka3 B npueme oOpallleHuil He JOIyCKaeTcs, IPU 3TOM He MOJICKHUT PaCCMOTPEHUI0 aHOHUMHOE
oOpalieHune, 3a UCKITIOUEHHEM CITy4aeB, KOTIa B TAKOM OOPAIIeHUH COAEPIKATCS CBEACHHUS O TOTOBSIIMXCS
WIN COBEPILEHHBIX NMPECTYIICHUSX MO0 00 yrpo3e rocy1apcTBEHHON MM OOIECTBEHHOM 0€30macHoCTH
U KOTOPOE MOJUIEKUT HEMEUIEHHOMY IIEpEHAIIPABIIEHUIO B TOCYIapCTBEHHbIE OPTaHbl B COOTBETCTBUU C
UX KOMIIETEHIUEN.

61. HesaBucumMo OT KaHalOB IOCTYIUIEHMSI PErHCTpallMM IOMJIEKHUT BCS KOPPECIIOHACHLNSA,
TpeOytolas yueTra, UCIIOJTHEHUS U/UITN OTBETa, UCIIOJIb30BaHMs B CIIPABOYHBIX LIETISIX.

62. YnonnoMmoueHHble iuna banka npoBoAsT auuHbIM npueM KiInMeHTOB U UX MpejacTaBUTeNe He
peske 0JIHOTO pa3a B Mecsll coriacHo rpaduky mpuema, yreepxaeHiomy YJI banka. [Ipuem npoBoautcs
[0 MecTy HaxoxaeHus banka w/mnm ¢unmana baHka B yCTaHOBJIEHHbBIE U JIOBEJIEHHBIE JI0 CBEACHUS
Knuenros, nuu u yacel. Ecim oOpamienue He Moxet ObITh paspenieHo YJI banka Bo Bpems mpuemMa, OHO
nznaraercs KnuenToM B nucbMeHHON (hopMe U ¢ HUM BeJeTcsl paboTa Kak ¢ TUCbMEHHBIM 00pallieHUueM.

63. ITucemennsle oOpamienus Knuentos peructpupytorcst B XKypHane peructpaniy MuCbMEHHBIX
oOpamieHudt, coxaepxamieM pekBu3uThl B coorBeTcTBUM ¢ BHJ[ banka. O6pamenue Kimenros
paccMaTpuBaeTcs B TedeHHe 15 (MATHaALATH) KaJeHAApHBIX JHEH co JHS MocTymiieHus B baHk, 3a
UCKJIIIOYEHHEM ClIy4yaeB, KOIJa sl pacCMOTpPEHHUs He TpeOyeTcsl MOJyueHUs JIOMOJIHUTEIbHOU
HH(pOpMAaLUN/TIPOBEPOK.

64. Knuenty Bbliaercs TOKYMEHT, MOATBEPKAAIONIIMN MPHUEM €ro MUCbMEHHOrOo OOpaleHus Ha
OyMa)kHOM HocuTele, 1100 JieaeTcsi COOTBETCTBYIOIIAs OTMETKA Ha KOMMU O0paleHHUS.

65. OOpamenus KineHTtoB mo tenedoHy perucTpupyrorcs. 3amuch Tene(OHHBIX pa3rOBOPOB C
KnmeHToM mpou3BOANTCS € €ro coriacus Npu YBEIOMIIEHHH 00 3TOM B Hayalle pa3roBopa.

66. OOpatuenus, noctynusuire B bank B yctHo dopme (110 TenedoHy Ui IPU TNYHOM MTOCEIIEHUU
Knunenrom oduca banka), paccmMarpuBaroTcs He3aMeUIUTENBHO U €CJIN €CTh TaKasi BO3MOXKHOCTh, TO OTBET
Ha ycTHoe oOpaienue Kinenra npenocrasisercs cpady. B cimydae, ecnu yctHoe oOpallieHHe HE MOXKET
OBITH pa3pelIeHo He3aMeUIUTENbHO, OHO u3jaraercs KineHToM B MUCHbMEHHOW (OopMe U ¢ HUM BeJeTCs
paboTa Kak ¢ MUCbMEHHBIM oOpameHueM. KinmeHT uHpopmMupyercss 0 HEOOXOAUMBIX MpoLEeaypax Uis
MOJIyYeHHS OTBETA M CPOKAX PACCMOTPEHHUS TAKUX OOpaIeHUH.

67. bank oOecrieunBaeT 00bEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTpEHKE o0paleHui
KnunentoB u uHGOpMHUPYET UX O pe3ysibTaTax pacCMOTpPEHHs oOpallleHH U MPUHATHIX Mepax, B cllydyae
HEJ0CTaTOYHOCTH MPeACTaBIEHHON NH(POPMAIIUH 3aMIpaIlIUBAET TOTOJHUTEIbHbIE JOKYMEHTHI U CBEICHUS
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y Kmuenra. [Ipu ycnoBuun 060CHOBaHHOCTH W mpaBoMepHOCTH oOparenusi Kimenra bank npuHuMaer
peieHre 00 yCTpaHEeHUH HapyIlleHHsl 1 BOCCTAaHOBJICHUH MPaB M 3aKOHHBIX HHTepecoB KineHTa.

68. Ilucemennsiii orBer KimeHTy o pe3yiapratax paccMOTpeHHst —odopmisieTcs Ha
rOCYJapCTBEHHOM SI3bIKE WJIM SI3bIKE OOpallleHMs], MOAMUCHIBACTCA YIOJIHOMOYEHHBIM JHIIOM baHka u
Hanpasiisgercs KiineHTy 1o nodre 3aka3HbIM IMCbMOM C YBEAOMIIEHUEM WIIN IIyTEM BPYUEHUS 1101 POCIIHCH
JU4YHO B pyku npu sBke KimmeHta B baHK, ¢ OTpaX€HMEM COOTBETCTBYIOLICH OTMETKH B JKypHale
peructpanuii nucbMeHHbIX oOpamenuid. [Tucebmennsnii orBer Kimenrty, oOpaTtuBmemycss B bank 1o
JIEKTPOHHOM [10YTE, HAIIPABIIAETCS €My TaKXKE 110 3JIEKTPOHHOM IIOYTE Ha MIEKTPOHHBIN a1pec, yKa3aHHbIN
B €r0 0OpaIleHuH.

IX. IIpaBa n o0s3anHocTH Banka u KimenTa, nxX 0TBeTCTBEHHOCTH

69. IlpaBa u oOs3anHocTH banka um KimenTa, MX OTBETCTBEHHOCTH OIPENEISIOTCS FPaXKIAHCKUM
3akoHOJaTenbCcTBOM PecryOnmku Kaszaxcran, MHbIMM HOpMaTUBHBIMU TpaBoBbiMH aktamu PK, BH]|
banka, a Takke COOTBETCTBYIOIIMMHU JIOTOBOpaMU OaHKOBCKOTO OOCTYKHMBAaHUS M MHBIMU JOTOBOPAMHU
banka ¢ Kimuenramu.

70. bauk wu KiueHT BOpaBe OCYIIECTBISATH BCE JICHCTBHS, KOTOpPbIE YCTAaHOBJICHBI
3akoHogarenscTBOM PecnyOnuku Kaszaxcran, nacrosmuumu IlpaBunamu u  [loroBopom (mepedeHb
00s3aTeNbHBIX W JOTOBOPHBIX TMpaB M oOsi3aHHOCTEeH ycTaHoBiIeH CTaHAAPTHBIMU YCJIOBUSMHU U
3asiBICHUSMHU O MPUCOEIUHEHUN ).

71. Knuent o6s3an u3yuuth [lpaBuma, Tapudsr u crtaBku, ycnmoBus JloroBopa, mporpaMMbl
KPEIUTOBAHUS M MHBIX OAHKOBCKUX IMPOIYKTOB/YCIYT, M 3aKOHOAATeNbCcTBO PecrmyOnmku Kaszaxcran.
Hesnanue yxazaHHBIX JOKYMEHTOB M HH(oOpManuu He ocBoOoxgaer KimeHTa OT Hajiexaliero
WCIIOJIHEHUS! CBOUX 0053aHHOCTEH 110 J|oroBOpy U OTBETCTBEHHOCTH.

72. bank, B pamkax tpedoanuii [IOJ®T u BH/[ banka, umeer npaBo BBOAUTH OINpeAeTICHHbIC
TpeOOBaHUs, MPHOCTAHOBHUTD, OTPAaHMYUBATH onepannu KimenTa, u/uiam npekpaTuTh J1eI0BbIE OTHOIICHUS
¢ Kiuenrom, B TOM uuncie, B Ciaydyae HEBO3MOYKHOCTH IPOBEPKH JOCTOBEPHOCTH IPEJOCTABICHHBIX
Knmnenrom cenenmii mubo HempencraBieHuss KionentoMm cBeaeHuit 1 mHPOpMaNnU, HEOOXOIUMBIX JUIS
oOHOBIeHU JaHHBIX 0 KinenTe (ero npeacraBurene) u 6eHeduimapHoM COOCTBEHHHKE, a TAKXKE B CIIydae
BO3HUKHOBEHHUS B Ipouecce oOciaykuBaHus KimeHTa Momo3peHuil 0 TOM, YTO JEJIOBbIE OTHOLICHMS
UCHob3YyI0TCs KITMeHTOM B LeIsX Jleraau3aliy (OTMbIBaHUS ) JOX0A0B, HOJTYYEHHBIX IPECTYITHBIM ITyTEM,
(buHaHCUpPOBaHUS TEPPOPH3Ma U PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKUS MACCOBOI'O YHUUTOKEHHUSI.

73. KnueHt 00s13aH oIUlauyMBaTh BCE NpHUUYMTAromuecss baHKy CyMMbl KOMHUCCHM, NaTexH 3a
MIPEIOCTABIIEHHbIE €My YCIYTd WIH JPYTe OTOBOPEHHBIE CyMMbI COTJIACHO YCIIOBHSIM 3aKIJIFOUEHHOTO
norosopa Mexay Knuentom u bankom.

74. KiMeHT HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOE MCIIOIb30BaHUE MapoJjeil, uX HepasIialleHue,
KOHQHUIEHIIMAIBbHOCT, M Oe3omacHoe  XpaHeHue. IlpM  BO3HMKHOBEHMHM  IOJO3PEHHUS,  UTO
KOH(UIEHIMAbHbIE JaHHbIE CTAJd W3BECTHbI TpeThUM JulaM, KiMeHT o00s3aH He3aMeIUTEIbHO
obpatutbes B Call Center unu Onmkaiinnee otnenenue banka. baHk He HeceT OTBETCTBEHHOCTH Iepen
KinenTom B ciyuae, eciiv mapoJiy CTallu U3BECTHBI TPETHUM JIMIIAM 110 IPUYMHE UX YTEPH, HEKOPPEKTHOTO
ncnosb3oBanus Kimentom.

75. KiueHt Bnpase MoiayyaTh BCIO HEOOXOAMMYIO HHPOPMAIMIO O CYMME JICHET, HaXOASIIUXCS Ha
ero cyerax B baHke, MpoM3BENEHHBIX IO HUM ONEpalMsIX, a Takke HHPOPMALHUIO, CBSI3aHHYIO C
WCIIOJIHEHUEM UM CBOMX OO0S3aTEIbCTB, B IMOPAJKE, MPEIyCMOTPEHHOM 3aKIOYeHHBbIM J[oroBopom u
3akoHoJaTenbcTBOM PecnyOmuku KazaxcraH.

76. bank BmpaBe TpeboBath, a KimeHT 00s13aH MpemoCTaBiIsATh TOKYMEHTHI, HEOOXOAUMBIC IS
OTKPBITUS TEKYLIETO cyeTa/cyera JAerno3uTa (BKJIaaa), BHITYCKA MIATeKHON KapTOUKH, 3aKIIFOYSHUS HHBIX
JIOTOBOPOB JUIsl TpeJoCTaBieHHs] OaHKOBCKMX YCIYT, a TakKe IpeloCTaBlsATh Apyrue CBEICHHUS,
HEOOXO/AMMBIE JJIsi TPOBEACHHs ONepaluidi Mo TEeKyLleMy cueTy/cueTy OaHKOBCKOrO BKJIajga WIIH
OCYIIECTBIICHUS MHBIX OAHKOBCKHX OIEparyii.

77. baHk BrnpaBe B3bICKMBAaTh IIpUUUTArONIMecs baHKy IutaTeXu 3a MPENOCTABIECHHBIE UM YCIYTH
WIH JIPYyTHE OTFOBOPEHHBIE CYMMBbI COTJIACHO YCJIOBHUSM 3aKJIIOYEHHOTo JoroBopa Mexay Kinuentom u
bankom, myTem OeccriopHOro crnucaHus / mpsMoro J1e6eToBaHus JeHer ¢ OaHKOBCKUX cueToB Knuenra, a
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TaKkKe OUIMOOYHO 3a4YMCICHHBIC Ha CUeT (-a) JEHbI'M, B HALMOHAJIBHON W/MIM WHOCTPAHHOW BaJIIOTE
(He3aBHCUMO OT BaJIOTHI cyeTa) B nopsake, /loroBopom u 3akoHoarenbcTBoM Pecriy6nuku Kaszaxcras.

78. B cnyuyae HEMCHOJHEHUS W/WIM HEHaJUIeXkKalero ucrnonneHus: bankom ninn KinueHToM cBOMX
00513aTeNIbCTB 110 JJOTOBOPY 3aKJIOUYEHHOMY Mexay HuUMH, bank uinu KiMeHT HeceT OTBETCTBEHHOCTDH B
COOTBETCTBHUH C YCIOBUSMHU COOTBETCTBYIOLIETO JOTOBOPA.

79. bank u Kiuentsl 00s3aHbl COOMIOAATH YCIOBUSA JOrOBOpAa, MCIOJHATH OOS3aHHOCTH,
BO3JIO)KEHHBIE HAa HUX YCIOBHSIMU JIOTOBOPOB. J[oroBopamMu MOTyT OBITH ITPEIyCMOTPEHBI HHBIE YCIOBUS,
B 3aBUCHUMOCTH OT BHUJA NPOJYKTA, MCKJIIOYAIOIIME WM OTrPAHWYMBAIOLINE OTBETCTBEHHOCTh CTOPOH
(obcrosiTenbCTBa HEMPEOAOTUMON CHIIBI ((POpc-Makop), OTCYTCTBUE BHHBI, HEHAJJICXKALIHE JCHCTBUS
IIPOTHBOIOJIOKHON CTOPOHBI 1I0rOBOPA U T.[1.).

80. bank BrpaBe 0TKa3aTh B aKIENTE M UCTIOJHEHUH yKa3zaHus (nmopydenus) Kimenra B oTHOIIEHUT
iarexxa/nepeBosa KimeHra, ocylecTBiIs€MOro yepe3 MHOCTPAHHBIM OaHK, B Cilydyae BO3HHUKHOBEHUS
pHCKa OTKa3a WHOCTPAHHOrO OaHKa B MPOBEACHUH TAKOTO IUIATE)XKA/TIEPEeBO/Aa WIM 3aMOPAXHBAHUH
(6moxupoBanuun) nener Knmenta. KimeHT HeceT puck 3aMopakuBaHUs (OJOKHPOBAHUS) JIEHET MPH
MHUIIMAPOBAHUM TIIATEXa/TlepeBojja 4depe3 HHOCTPAaHHBI OaHK 100 HEBO3MOXKHOCTH HCIIOJHEHUS
bankoMm cBouxX 0053aTE€NILCTB B pe3yJbTaTe OTKa3a MHOCTPAHHOro OaHKa B NPOBEJNEHUHU IIaTekel U
1epeBoAoB B noib3y banka ninu Kinuenra.

81. bank He HeceT OTBETCTBEHHOCTHM B Cily4dae BO3HMKHOBEHMsS JCHUCTBUI, perieHuit
(TToCTaHOBIIEHUH, PACTIOPSDKEHUH M T.J.), CAHKIWH, TPUMEHSIEMBIX MEXIYHApOIHBIMU OpTaHHU3alUsIMHU,
MHOCTPAaHHBIMU TOCYJApCTBEHHBIMH W/WJIM HErOCyAapCTBEHHBIMU OpraHaMH M OpraHMu3alusMH, B
pe3yibTaTe KOTOPHIX BO3HHMKHET HEBO3MOXKHOCTH HCIIOJNHEHHS BaHKOM CBOHMX O0s3aTENBbCTB IEpen
KnueHToM B OTHOLIIEHNH IIaTEXEN/IepeBOIOB U MHBIX ONIepalfii OT 1o nopyyeHuto Kimenra uim TpeTbux
B nonb3y KiumeHra.

82. bank BmpaBe OTKa3aTb B IPOBEACHUU MU NPUOCTAHOBUTH JIMOO NPEKPATUTh MPOBEICHHE
mo0bIX omepauuii KnmenTta (B TOM 4mcie CAETKM IO OIJIaTe 3a TOBApbl M/WJIHM YCIIyTH, COIEpIKallue
IPU3HAKY U/WIIM 3JIEMEHTBl CAHKLIMOHHBIX OIPAaHMYCHHUI) W/UIM NPEKPATUTh JI€JI0Bble OTHOILICHHUS, €CIIU
TAKOM OTKa3, NPUOCTAHOBICHHWE WM MpEKpalieHne OOYyCIOBICHBI ICHCTBUEM MEXKIYHAPOIHBIX
HKOHOMHUECKUX CaHKIMK B oTHOIeHuu ctpad, @JI u FOJI, ykazanusix B ciucke OFAC (Office of Foreign
Assets Control), Coseta 6e3onacHoct OOH, a Takke caHKLMH, yCTaHOBIEHHbIX EBponeiickum coro3oM,
MexImpaBuTenbcTBeHHOW —opranusammeir FATF  (Financial Action Task Force) wu  apyrumm
YIOJIHOMOYEHHBIMH OPTaHU3AIUSMH U OPTaHAMH.

83. bank BmpaBe OCYIIECTBIATh NMPOBEPKY MpeNoCTaBIeHHBIX KIMEHTOM TOKYMEHTOB Ha MX
MOJITTMHHOCTD, aKTYaIbHOCTh, CBEPATh MX PEKBU3UTHI C JAHHBIMH, COJIEPKAIIIMMHUCS B TOCYIapCTBEHHBIX
U HerocyJapcTBeHHbIX ba3ax nanHbIX. B ciydasx, korja npaBo baHka Ha 3ajor 3aperucTpupoBaHO B
Y1I0IHOMOYEHHOM TOCYAapCTBEHHOM opraHe, baHk BrpaBe He UCTpeOOBaTh OPUTHHAIIBI TUOO KOIUU C
OpPUTHMHAJIOB JIOKYMEHTOB Ha 3aJI0)KEHHOE HMMYIIECTBO; MPH 3TOM, 3aeMIIUK MOHUMAET, YTO JHOObIE
OTIepaIMW/CIEIKH C JAaHHBIMH JIOKYMEHTaMH 3alpelieHbl ¥ MOTYT HWMETh INPU3HAKH YTOJOBHO
IpecieayeMoro  MOIIEHHHYECTBA IO  PEIICHUSM/TIOCTAHOBICHUSIM  CJIEJICTBEHHBIX M  HHBIX
rocyaapcTBeHHbIX opraHoB PK.

84. bank BmpaBe pe0GetoBaTh IOOble cuera KimeHta B ciaydae oOHapykeHHs baHkom
MPOU3BEACHHBIX UM OIIMOOYHBIX TUIATEKEH B MPOBOJKE MO CUETY, MOATBEPKICHNH, BhITIHCKe o Cyery
u/unn pyroit nHpopmanuu, kotopyro bank npenocraBun KnneHTy (He3aBUCHMO OT NMPUYUHBI TAaKOTO
OmMOOYHOTO 3aYMCIICHUs, BKIIIOYAs, HO HE OTPAaHMYMBASICh: B PE3yJIbTAaTe TEXHWYECKHX (CHCTEMHBIX)
OMOOK, M3JIMIIHEN BBIIJIAThI BO3HArPAXJICHUs U Ip.), baHk 00s13aH B KpaTyaiilliie cpoKH MPOU3BECTH
WCTIPaBJICHUs] HETPABWIIHO TPOW3BEICHHBIX pPAacyeToOB. baHK BIpaBe MPOU3BOIUTH KOPPEKTHPOBKY
pacyeToB MyTeM KpeIuToBaHUs MO0 /1eOeTOBaHMS CYETa, a TAKXKE B IMOPSAIKE 3adeTa JIOObIX CyMM,
npeaHa3sHauYeHHBIX K yIuiate 3aobkeHHocTH Kimenta banky, BKimtodast mr00ble KOMHUCCHH, Ha KOTOPBIE
bank wumeer mnpaBo Ha ocHoBaHMM TapudpoB banka, Hacrosmux IlpaBun u goroBopo, 6e3
npeaBapuTeNbHOro cornacus Kimenra.

85. bank BIpaBe B3UMaTh KOMHCCHU 3a ITPEJOCTaBIEHHBIE UM YCIYTH IyTEM MPSIMOTO J1e0eTOBaHUS
cueta KnmeHta Ha cymMMy KOMHCCHH, 0€3 €ro ImpeaBapuTeIbHOTO corjlacus. B ciydae HemocTaTOYHOCTH
CYMMBI JICHET Ha CUeTe B BAJIIOTE, B KOTOPOH IMOJUIEKHUT CIUCAHWE JAHHBIX KoMuccHi, bank Bmpase
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KOHBEPTHPOBATH [0 PHIHOYHOMY KypCy, HEOOXOUMBIN YKBUBAJICHT CYyMMBI KOMHCCHI CO CUETOB B IPYTOM
BAJIFOTE JIJIS1 HOKPBITHUSI CYMMBI KOMUCCHU.

86. Ecnu cymMma Ha cuere HeIO0CTaTOYHA JUIsl OIIaThl yeiayr banka, baHk BrpaBe 1o cOOCTBEHHOMY
YCMOTPEHHMIO B3BICKATh CyMMY 3aJ0JDKEHHOCTH KilMeHTa B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Pecriybnukn Kazaxcran, B TOM 4HCIIe IyTeM MPSMOTo JAeOSTOBaHHS CyMMBbI 33/I0JDKEHHOCTH C JTFOOBIX
cuetoB KimmeHTa, OTKpBITHIX B ApYruX baHkax, yMEHBIINTH MOAJIEKANIYIO K OIUIATE 33 YCIYTU CYMMY J10
HMMEIOIICHCS Ha cueTe CyMMBbI M IIPUOCTAHOBUTH OKa3aHUE YCIYT.

87. bank BmpaBe MOJIb30BAThCS YCIYraMH TPEThUX JIMI MPH BBIMOJIHEHUU CBOUX 0053aTENbCTB U
ykazanuit Kiimenra u npenocrasiernnu KiimeHTy UHBIX yCIYT B COOTBETCTBUHM C JIOTOBOPOM, BKIIIOUYAsl, HO
HE OrpaHUWYMBAsACH, CIy4yasMH, KOTJa HCIOJIb30BAHME YCIYT TPETbUX JHI[ MPSIMO YCTaHOBIJIEHO
3akoHoarenbcTBOM PecryOnuku Kazaxcran. bank He HeceT OTBETCTBEHHOCTH 3a JIEUCTBUS TPETHUX JIMII.

88. bank Bmpase, 0e3 MOJlydeHHUs JOMOJHUTENIBHOTO corjacus or KiueHTa mopydaTh TpEThbUM
JUIaM B3bICKaHUE 3a0JbKeHHOCTH KilMeHta 1o AoroBopy M MpENOCTaBiIsATh TPETHUM JIMIIAM BCIO
MH(OPMALIMIO U JOKYMEHTBI, HEOOXOMMbIE AJIsl UCTIOTHEHHs mopydyeHuii banka.

89. bank Bmpase, 06e3 mpenBapuUTEIBHOTO yBenoMieHUs: KiineHTa B 0IHOCTOPOHHEM BHECYACOHOM
MOPAJIKE OTKA3aThCs OT JOTOBOPA, 3aKPBITh CUET, MPEKpaIlias TeM CaMbIM BeICHHE U 00CTYKUBAaHUE CUETa,
B ciydae Hapymenus Knuentom 3akononatensctBa PecryOnuku Kazaxcran, HeBbimonnenus Knuentom
CBOMX 00513aTeNbCTB, CBSA3AHHBIX C HAJIMYMEM cueTa B baHnke, 00pa30BaHUs OTPUIATENLHOTO OanaHca 1o
cyery, mpu OaHKpPOTCTBE WM JuKBUjanuu Kiumenta, yrojoBHoro mnpecienoBanust Knumenta. Ilpu
HACTYILJICHUH JAaHHBIX COOBITUH Bce oOs3arenbcTBa Knmenta mepen bankom moanexar HEMeIICHHOMY
WCIIOJIHEHUIO, TIpH 3TOM baHK He OyIeT HECTH HUKAaKOW OTBETCTBEHHOCTH 3a YOBITKH KimeHra,
MIPUYMHEHHBIE MPOCPOUYKON WJIM MPUOCTAHOBIIEHUEM UCIIONHEHUS yka3zaHui Kimenra. [1o Bo3MoxxHOCTH
bank BmpaBe, HO He 00s3aH HanpaBUTh KIMEHTY B MOCIEAYIONMEM YBEJIOMIICHHE O TaKOM OTKa3e OT
JIOTOBOPA U 3aKPBITHH CUETA.

90. bank u KiueHT BmpaBe peayin30BaTh WHBIC IMpaBa, MPEAYyCMOTPEHHBIE 3aKOHOIATEIHCTBOM
Pecniy6nuku Kazaxcran u [loroBopamu, 3akitoueHHbiMEu ¢ Kiinentamu.

X. [MoJsio:kenune o nopsiake padornl ¢ Kimenramu

91. Ilpy BO3HHMKHOBEHHMM NOTPEOHOCTEW B MOJy4eHUH OaHKOBCKOM yciyru KimeHT wmoxer
oOpatuThes B M000# punnan/otaenenue banka, BHyTpeHHUI TOPSI0OK pacCCMOTPEHUS KIIMEHTCKUX 3asBOK
Mo KaXJIoMy BHIy OaHKOBCKOW omeparuu perynupyercss BHJ[ banka, cpoku paccMOTpeHHs 3asiBOK
onucansbl B [Ipunoxenun Ne6 k [IpaBunam.

92. Ilpu obpamenun Knuenra pabotHukom banka omnpenensiercs 1enb o0paieHus U moTpedHOCTh
Knuenta B OankoBckux yciyrax. Jlns ompenenenuss morpeOHoctedt KimeHTa W mocienyromiero
3aKJIIOUYEHHUs] J0roBopa (Mpu HEOOXOAMMOCTH 3aKJIIOUEHHUs JOrOBOpa) O MpPEeAOCTaBICHUM YCIyru/
npoaykra, bank:

6) 1o 3akmouenus JJoroBopa npenocrasisier Kinuenty:

e uHdopmanuio o ctaBkax 1 Tapudax, cpokax NpUHATHS PEIICHUHN N0 3asIBKE O MPEIOCTaBICHUU
MpoayKTa (MIpU HEOOXOIUMOCTHU TO/Ia4YH 3asIBKH);

e pyHpopMmanuioo 00 YCIOBHUAX MNPEAOCTABICHMS YCIYyTHW/MPOAYKTa M IEpedeHb HEOOXOAMMBIX
JIOKYMEHTOB ISl 3aKitoueHus Jlorosopa;

e uHdoOpMaIuio 00 OTBETCTBEHHOCTH M BO3MOXKHBIX pucKax KimneHTa B cilydyae HEBBIIOJHEHUS
o0s13aTensCcTB 10 JloroBopy;

e  KOHCYJbTallMU MO BO3HUKIINM y KiineHTa Bompocam;

e 1o xenaHuo Knumenta — mpoekt TunoBod ¢opmbsl JloroBopa u HeoOXoaumoe BpeMs Ha
03HaKOMJIEHHUE C €T0 yCIIOBUSIMU;

e pyHpOpPMALHIO O MPEJOCTABICHUH YCIYTH/TIPOIYKTa C YCIOBHEM MOIYUYSHHS JOMOJHUTEIHHOM
(buHaHCOBOM YCIYTH U 00 MHBIX JOTOBOPaX, KOTOPbIE Oy Iy T 3aKIIOUYEHbI KIIMEHTOM B CBSI3U C MOTYYEHHEM
JIONIOJTHUTEIBHON (PUHAHCOBOM yCIyTH, BKIIIOYasi CBEACHUS O HAUINYMU JONOTHUTEIBHBIX PACX0/10B;

e ypyHpOpMALMIO O BO3MOXHOCTH KIHEHTA COTJACUTBCS C TOJYYEHHEM YCIyTH/IpOayKTa
(6e33a10r0OBBI MOTPEOUTENBCKUI 3a€M) C YCIIOBUEM IOJYyYEHUS JOMOJHUTEIbHON (PMHAHCOBOM yCIyTu
1100 0e3 TOMOIHUTENbHON (PUHAHCOBOW yCIYyTH;
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1) B ycranosnensble IIpaBuinaMu cpoku paccmarpuBaeT 3asBKy KimeHnra (mpu HEoOXOIMMOCTH
MOa4y 3asBJICHUSA);

2) wundopmupyer Knuenra o ero mpase oOpalieHus Ipyu BO3HUKHOBEHHH CIIOPHBIX CHTYalUl 1O
yclyre/npoaykTy B bank, 6aHkoBckoMy OMOyACMaHy, YIIOJIHOMOYEHHOMY OpPTraHy WIH CyJ, B 3TUX LEJsAX
Knuenty npezncrasisiercs nHGOpMAaIisl 0 MECT€ MX HAXOXKICHHS, IOYTOBOM, SJIEKTPOHHOM ajipecax U
HMHTEpHET-pecypcax banka, 6aHKOBCKOro oMOyiCMaHa U YIIOJTHOMOYEHHOTO OpPraHa;

3) obecneunBaeT KOHPUACHINAIBEHOCTh MPEIOCTABICHHON KIIMEHTOM HH(OpMAIIHH;

4)no 3akmrodyeHus jgoroBopa 3aiiMa ¢ Kmmentom ®JI bank undopmupyer Kinuenra DJI BHe
3aBHCUMOCTH OT croco0a ero oOpalieHus 3a MOoJIy4eHUEM 3aliMa O pa3Mepe CTaBKU BO3HArpaxkIeHUs (B
TOJIOBBIX MPOLIEHTaX JU0O0 B (PMKCHPOBAHHOI CyMMeE), pa3Mepe CTaBKH BO3HArpa)XJACHUS B JIOCTOBEPHOM
ro0BoM 3¢ (HEKTUBHOM COITOCTABMMOM HCYHCIICHUH, & TAKXKE CyMME MepeIuiaThl o 0aHKOBCKOMY 3aiiMy.

93. OmnpenenmuB norpedHOCTh Knmenta B OaHKOBCckMX ycmyrax, bank mpepocraBinser KimeHnty
BpeMsi, HEOOXOMMOE JUIsl O3HAKOMJICHHS C YCIOBHSMHU MPEAOCTABICHUS OAHKOBCKUX YCIYT M JOrOBOpa
(pu HaTUYMK TaKOBOI'O), @ TAKXKE MPUHATHUS PEIIeHUs O HEOOXOAUMOCTH MPUOOPETEHHS MpelaraeMbIX
bankowm ycayr.

94. Jlnsa ocymecTBieHns OaHKOBCKUX orepanuii KimmeHT npenocTapisieT baHKy miCbMEHHOE COTIacue
Ha cOop, 00pabOTKy W pacmpocTpaHeHne baHKOM WH(POPMAIMU 10 IEPCOHATBHBIM JAHHBIM IO
ycraHoBJIeHHOW bankoMm ¢Qopme corimacue Ha OOMEH MJAaHHBIMU O HEM C KPEAUTHBIMH OHOpO, C
HEKOMMEpPUYECKUM aKIMOHEpHbIM obmectBoM «l'ocynapcTBeHHas kopropauus «lIpaBurenscTBo uis
TpaKJaH», UHBIMUA OpPraHU3alUsIMU U TOCYJJapCTBEHHBIMU OPraHaMH B COOTBETCTBHM C 3aKOHOJIATEIIbCTBOM
Pecrryonmuku Kazaxcran u moroBopamu mexxay bankom u Kimenrowm; Ha potorpadupoBanue v BUICOCHEMKY;
a TaKKe HMHbIE COINIacHsl MO YCTaHOBIEHHbIM bankom ¢opmam (aHKeThl, AHKEThI-3asBICHUS, AHKETHI-
Cornamenus 1 uHOE), ipu 3ToM bank obecneunBaeT KOH(PHUICHINATBHOCTD MpenocTaBieHHoi Kimenrom
nHpopMaIuu.

95. Ilpu noareepxnaeHun KinumeHTOM coriacusi ¢ MpeUIOKEHHBIMU YCIOBHUSMH MPEJOCTaBICHUS
OankoBckoi ycmyru, bank oOecneunBaeT paccMoTpeHue 3asBieHus Kimenra (mpu HE0OXOIUMOCTH
npuHATHS 3asBieHuss B coorBerctBuM ¢ BHJ| banka). Ilpu HeoOXOAMMOCTM NpPUHATUSA pELICHUS
YIOJIHOMOYEHHBIM OpraHoM baHka 3asiBiieHHE paccMaTpuBaercs B Cpoku, ycraHoiieHHble BH/[ Banka,
perIaMeHTHPYIOIIMMHU HOPSAO0K IIPEIOCTaBIeHUsI 0AHKOBCKOM YCIIyTH, HO HE IIPEBBIIIAIOIINE PEEIIbHbIE
cpokH, cornacHo [Ipunoxenuto Ne6 k IIpaBunam.

96. B nensx B3bICKaHHS MPOCPOUYEHHOM 3a/I0JKEHHOCTH IO JIOTOBOpPY OaHKOBCKOTo 3aiima bank
yBenomisier KiMeHnTta o HaTu4uu MpoCcpovYeHHON 3a/I0JKEHHOCTH 0 0053aTeNIbCTBAM M HEOOX0IUMOCTH
BHECEHUS TUIaTeXel Mo ToroBopy OaHKOBCKOTO 3aiima, o npaBe Kiuenra @JI oOpatutbes B bank, a Taxxke
0 TIOCJIEZICTBUAX HEBBINMOMHEHUs KineHTOM cBoMX 00s3aTenbCTB, He no3aHee 20 (J1BaAnaTH) KajleHJapHbIX
JHEH ¢ AaThl HacTyIUieHus mpocpouk. [1pu stom bank yBenomsier 3aemiuka / CozaeMinuka criocodamu,
IPEIYyCMOTPEHHBIMU JOrOBOPOM OaHKOBCKOTO 3aiiMa.

97. VYBenomieHHe O B3bICKAHWU 3a/I0JDKEHHOCTH MO JIOTOBOpPY OAHKOBCKOTO 3aiiMa COAECPKHUT
KpaTKy1o MH()OPMAIUIO 0 pa3Mepe 3aJ0KEHHOCTH T10 IOTOBOPY OaHKOBCKOTO 3aiiMa, C yKa3aHUEM CyMMBbI
OCHOBHOTO J10JIra, BO3HArpa)/J1eHNs, KOMUCCUH, HEYCTOMKN U MHBIX BUJIOB IITpaHBIX CAHKIIMMN, a TaKXKe
APYTruX TOJIeKALUIMX YyIUIaTe€ CyMM. YCTHbIE HAallOMHHAaHUS (3BOHKM IO TeledoHy) M BpydEHHUE
YBEJIOMJICHHH, CBSI3aHHBIX C OOCIy)XHMBaHHMEM JIOTOBOpa OaHKOBCKoro 3aima, Kimenty, a Takxke
3aJI0rOIaTeNt0, TapaHTy, OPYUUTEIIO U HHOMY JIMILY, SIBJISIOLIEMYCS] CTOPOHON J0roBOpa 06 obecrneyeHnn
3aiima, ocyecTBisieTcs ¢ 9 1o 21 gyaca mo MECTHOMY BPEMEHH.

98. Ilpu HeynOBIETBOPEHUH TPEOOBAaHUI1, BHITEKAIOIINX U3 YBEJJOMJICHHUS, a TAKXKe HEpeaTn3aluu
Knuentom ®JI mpasa Ha oOpaiienue B bank, ykazaHHbIx B myHKTe 97 Hactosuux [IpaBui, bank Bopase
puMeHNTH K KilneHTy cnenyronme Mepsl:

1) paccMoTpeHHe Bompoca O MPUMEHEHUU Mep B OTHOIIeHWH KimeHTa, mpuHsATHE pelleHus o
MIPUMEHEHUH MEP OCyLIECTBIISIETCS B cooTBeTCTBMM ¢ BH/I banka;

2)  oOpaTuTh B3bICKaHHE B O€CCITOPHOM TMOPSIKE HA IEHBIM, UMEIOIINECS Ha JIFOOBIX OAaHKOBCKHX
cueTax 3aeMIluKa (B CiIydae, €clM TaKoe B3BbICKAaHHE OTOBOPEHO B JIOrOBOpe OAaHKOBCKOIO 3aiiMma), 3a
UCKJTIOYEHHEM JICHET, MT0JIy4aeMbIX 3aeMIIIMKOM B BUIE TOCOOMI U COIIMANIbHBIX BBIIJIAT, BHIMJIAYMBAEMbIX
U3 TrocyjaapcTBeHHoro Oropkera w/wmm ['ocygapcTBeHHOro (¢oHIa COIHMAIBHOIO CTPAaxOBaHUS,
HaXOJSAIIMXCS Ha OAHKOBCKUX CYETAX, OTKPBITHIX MO TpeOOBaHUIO 3aeMILMKa B OPSAKE, YCTAHOBIEHHOM
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3akoHojaTenbcTBOM PecnyOnuku KazaxcraH, a Takke >KWIMIIHBIX BBIILJIAT, IPETyCMOTPEHHBIX 3aKOHOM
PecniyOnmukn Kazaxctan «O >KWUIMIIHBIX OTHOILEHUSX», JIEHEr, BHECEHHBIX HA YCIOBHUSAX JEMO3HTa
HOTapuyca, W JCHEr, HaXOIAIIMXCS Ha OaHKOBCKMX CuUeTax IO JOroBopy 00 o00pa3oBaTeIbHOM
HAaKOMUTEJIbHOM BKJIaJle, 3aKJIIOUYEHHOMY B COOTBETCTBMM C 3akoHoM PecmyOmuku Kazaxcran «O
I'ocynapcTBeHHOI 00pa30BaTebHON HAKOIUTEIBHON CHCTEME).

3) npuMeHHTbH JIOOBIe Mephl, IPEeIyCMOTPEHHbIE 3aKoHonaTenbcTBOM Pecnybnuku Kazaxcran
W/WIIK TOTOBOPOM 3aiiMa, B TOM YHCJIe 00PaTUTHCS C UCKOM B CYJ1 O B3bICKAHUU CYMMBI JI0JITa IO JOTOBOPY
0aHKOBCKOTO 3aiimMa, a Takke 00paTUTh B3bICKaHHE Ha 3aJI0’)KEHHOE UMYILIECTBO BO BHECY/IEOHOM MOPSIKE
(32 MCKIIFOUEHHEM CITydaeB, MPEIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecrmyOnuku Kaszaxcran) nmbo B
CyJ1IeOHOM TOPSIKE;

4)  oOpatuthcs ¢ UCKOM B cyn o npusHaHuu Kimenrta UIT/FOJI 6aHKPOTOM B COOTBETCTBUU C
3akoHoAarenscTBOM Pecnybnuku Kazaxcran.

99. Heycroiika (mTpad, meHs) B3UMAeTCs B COOTBETCTBUH C 3aKIIOYCHHBIMH JOTOBOpPAMHU
0aHKOBCKOTO 3aiiMa 1 TpeOoBaHUsIMU 3aKoHO1aTeNbeTBa Pecrrybnuku Kazaxcran.

100. B cinyvae mnorameHusi NPOCPOUYEHHOM 3aJ0JDKEHHOCTH IO MPEJOCTaBICHHBIM 3aiiMam
OYEepEeTHOCTD IJIATEeKEH MpeyCMaTPUBACTCSl YCIOBUAMHU 3aKJIFOUEHHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa.

101. B ciyuae obpamenus Knuenra ®@JI B bank ¢ mucbMeHHBIM 3asBJICHUEM O BHECEHUH U3MEHEHUI
B YCIIOBHS JIOTOBOpa, baHK paccMaTpuBaeT MpeaiosKeHHbIE YCIOBUS U3MEHEHHS JI0TOBOpa OAHKOBCKOTO
3aiiMa B TeueHue 15 (MATHAALATH) KaJeHIAPHBIX JHEH 1MOcie AHS MOJyYeHHs NMMCHbMEHHOTO 3asiBICHUS
Knuenta ®JI u B nucbMenHOM popme coobI1aeT eMy OAHO U3 CIeIYIONINX PEIIeHH:

1) cornacuu ¢ npeIoKEHHBIMU U3MEHEHUSIMH B YCJIOBHSI JOrOBOpa OAHKOBCKOTO 3aiima;

2) CBOMX MPEJIOKEHUSIX 110 H3MEHEHHIO YCIOBHIA JOrOBOpa 0AaHKOBCKOTO 3aiiMa;

3) oTKa3e B U3MEHEHHH YCIIOBHI JOroBOpa 0OaHKOBCKOTO 3aiiMa C yKa3aHHEM MOTHBHPOBAHHOTO
000CHOBaHUS MPUYUH TAKOTO OTKa3a.

[IpemioskeHus 3aeMIMKa PacCMaTPUBAIOTCS OpraHoM baHka, yIoJHOMOYEHHBIM Ha PacCCMOTPEHHE
MO0OHOT0 PoJia 3asBICHUIA.

Cpoxk mpecTaBICHUs OTBETA 3aEMIITKOM Ha TPeTIOKEHHbIE baHKOM yCI0BHsI H3MEHEHUS JOTOBOpa
0aHKOBCKOTO 3aiimMa yKa3bIBaeTcs B nucbMe baHka u coctapisieT He MeHee 15 (MATHAAIATH) KaTeHJapHbIX
JHEH, TI0CIIe JHS NOJIy4eHMs OTBeTa OT baHka.

102. B caygae, eciu 10roBopoM OGAHKOBCKOTO 3aiimMa MmpeaycMOTpeHo npaBo baHka Ha mepenauy
TpeTbeMy JHIy MnpaBa (TpeOoBaHMs) MO JOroBOopy OaHKOBCKOrO 3aiiMa (JIOroBOp YCTYNKH IIpaBa
TpeboBaHus), baHk:

1) o 3akitoueHUs JOroBopa YCTYNKH IpaBa TpeOOBaHHUS yBEIOMIISIET 3aeMINMKa (WM €ro
YIOJIHOMOYEHHOTO TPEICTaBUTENs) O BO3MOXKHOCTH Iepexoja MpaB (TpeOOBaHMI) TpeTbeMy JHIly, a
Takke 00 00paboTKe NEPCOHAIBHBIX JaHHBIX 3aEMINMKa B CBSI3M C TaKOM YCTYNKOH CrocoOoMm,
IPEJyCMOTPEHHBIM B JIOTOBOpEe OAHKOBCKOTO 3aiiMa MO0 HE NPOTHUBOpPEYAIIMM 3aKOHOATEIbCTBY
Pecny6nuku Kazaxcran;

2) yBeloMJIsieT 3aeMIUKa (MM ero YIOoJHOMOUYEHHOTO IPEACTAaBUTENS) O COCTOSIBILIEMCSI TTepexoie
npasa (TpeOoBaHMS) TPETHEMY JIMILY CIIOCOOOM, MPEAYCMOTPEHHBIM B JJOrOBOpPE 0AHKOBCKOIO 3aiiMa 1100
HE IPOTUBOpPEYAIIUM 3aKOHOAaTeNbCcTBY Pecybnuku KazaxcraH, B TedeHue TpUALIATH KaJeHJapHBIX JHEH
CO JHS 3aKJIIOYEHHUs JO0roBOpa YCTYIKH TpaBa TPeOOBaHHS C yKa3aHUEM HAa3HAYCHHS NAITbHEHIINX
IUIaTeXel Mo MorameHu0 0aHKOBCKOTO 3aiiMa TpeTbeMy JIMIly (HaMMEHOBAHUE, MECTO HaXOXJEHUS U
0aHKOBCKHE PEKBU3UTHI JIUI[A, KOTOPOMY TEPEILIO MpaBo (TpeOoBaHKE) 1O TOTOBOPY OAHKOBCKOTO 3aiima),
MOJTHOrO 00beMa INepeaHHbIX MpaB (TpeOoBaHUil), a TAK)KE OCTATKOB MPOCPOUYCHHBIX U TEKYIIUX CYMM
OCHOBHOT'O [10JITa, BO3HArpakJ€HUs, KOMHUCCUN, HEYCTOWKH (IuTpada, MeHU) U JIPYTruX MOJIeKaAIINX
yIJiaTe CyMM.

XI. 3akar04uTebHbIE MOJI0KECHUS

103. banxk ctpemurcs:

1) k pacmupeHuto nepeyHs npeiaraeMpix KimeHTtaM ycnyr ¢ OJHOBPEMEHHBIM MOBBIIIEHUEM HX
KauecTBa yCIIyT, CHIDKEHUIO PUCKOB, BO3HUKAIOIIUX TPH MPOBEACHHH OAHKOBCKUX OIIEpaIlvid, 1
OJIHOBPEMEHHOMY CHIKeHUI0 TapudoB U pa3zMepoB KOMHUCCHOHHOTO BO3HATPAXKIACHHS ITyTEM
6osee 2¢(HEKTUBHOTO UCTIOIB30BaHMs pecypcoB banka;
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2) K yCOBEpIICHCTBOBAHUIO TEXHOJOTUH, MPUMEHSIEMBIX IPU MPOBEACHIHN OAaHKOBCKUX OTMEPAIIHL;

3) K MUPOBBIM CTaHJIapTaM BeJleHUsI OM3HEcCa U BHIXOAY Ha MEKIYyHApOIHbIe (UHAHCOBBIE PHIHKH.

104. Tlpu Hamuuuu xanod u npereH3uil k banky wim ero oTaenbHBIM pabOTHUKAM, MPU HATUYHU
BOIIPOCOB U TMPEUIOKEHUM, a TakKe I MOJy4YeHHs JOMOJHUTEIbHOW HH(pOopManuu 00 orepanusx,
npoBoauMbIXx bankom, Knuentsr moryT o6patutses B bank (Otnenenne/®unuan banka), mo3zsonuts B Call
Center 1160 0CTaBUTH COOOIICHUE HA KOPIIOPATUBHOM BeO-caiite banka (www.bcc.kz).

10S. Bompocsl, He yperynupoBaHHble HacTosiuMu [IpaBuinamu, paspeiaroTcsi B COOTBETCTBUU C
3akoHomarenbcTBoM Pecnyonuku Kazaxcran, BHJI banka, moroBopamu, a Takxe perieHUsIMA OPraHOB U
JOJKHOCTHBIX JIMI baHka, IPUHATHIMU B YCTaHOBJIEHHOM IOPAJIKE B IIPE/IENaxX X KOMIIETEHIIUH.

106. Ectu B pe3ynbprare HM3MEHEHHUs 3aKoHo/AaTelnbcTBa Pecnybnmuku Kaszaxcran oTaeibHbBIC
nosioxkeHus [IpaBuil BCTynaroT B IPOTUBOPEUHE C TAKUMU U3MEHEHUSAMHU, STH M1OJI0KEHHUSI aBTOMaTHUECKU
YTpauyuBaIOT CUILY.

* %%
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Mpunoxenue 1 k [IpaBuiam 06 o0LIKX yCITOBHAX
nposeaenus onepanuii B AO «bank IlentpKpeanr»

«bank HenTtpKpeaum» AK-TbIH onepanusiiapabl AKYPri3yaiH Kaanbl
TAJIANTAPbI Typajsbl epexecine 1-KochIMIa

3anabl 2koHe Keke Ty IFanapabi «bank HenTpKpenu» AK-tars! Jeno3utTepi 6oiibinIa HiexTi coMasiap, Mep3iMaep kdoHe chIiiaKbl
Meoepsemeiepi / IlpegesibHble CyMMBbl, CPOKH U CTaBKH Bo3Harpazkaenus no aenozuram FOJI u ®JI B AO «bank HentpKpenur»

Ne CanbiM TYPi / IlexTi comanap / IlpenenbHbie IexTi mep3imaep / IIpeaeabHbie ChliiaKbIHBIH IIEKTI
T/0 / Buja BKi1aga CYMMBI CPOKH MeJIepJiemeliepi,
n/n KbUIABIK %o /

IpenenbHble CTABKH
BO3HATPaKIeHUs
B % roJ0BBIX
En a3/ En kem / En a3/ En xen / En az/ En xen /
MuH. Make. MuH. Makc. MuH. Makc.
1) KT xone 3T aFpIMIarbl IIOTTapbI CanbIMHBIH/ IlexTenmeriai / Mep3imcis / Mep3imcis / 0 20
MEH  Tajanm  eTKeHre  JeuiHri LIOTTHIH He OeccpoyHbIe OeccpoyHbIe
canbiMaapsl / Tekymue cuera u TajanTapblHa orpaHuyeHo**
BKJIaJ1bI 110 BocTpeboBanust OJI u FOJI coiikec /
B cootBetcTBUE ©
YCIIOBUSIMU
BKJIaJ1a/cueTa
2) XKexe >xkoHe 3aHABl TYJIFalapAblH CaJIbIMHBIH Ilexrenmeiini / 1 xyn/ 180 ait / 0* 50
Mep3imai  cambivaapsl /  Cpoumbie TaanTapblHa He 1 neup 180 mecsuen
Bruazsl OJI u FOJT caiikec / orpaHu4yeHo**
B coorBetcTBUM ©
YCJIOBUSIMH BKJIA1a
3) KT xonme 3T MiHgeTTeMeneplin CaJIBIMHBIH Ilexrenmeiini / | CanbiM maprthiHaa | CaibIM DIapThIHAA 0* 20
KaMCBI3IaHIBIPYBI GOITBITT TaJanTapsiHa He KOpCeTireH KOpCeTLIreH
TaOBUIATBIH ~ CAJbIMAAPBI, [IAPTTHI coiikec / orpaHnyeHo** MiHzeTTemenepai MiHIeTTeMenep i
canbIMzap, e3re cansiMaap / Bkmagsl | B coorBeTcTBHE C *KoHe Oacka 1a *xKoHe Oacka 1a
O wu I0JI, smistrommecst | yCIOBUSIMH BKJIAIa TaIanTap bl TaIanTap bl
obecrieueHueM 00513aTENbCTB, OpBIHIIAY OpBIHJIAY
YCJIOBHBIE BKJIAIbI, TPOUNE BKJIAIBI Mep3imiHe Mep3imine
OaiinaHbICThI / OaiiiaHbICThI/
B 3aBucumoctu ot | B 3aBucumoctu ot
cpoka CpoKa
HCTIOTHEHHST HCTIOTHEHUSI
00513aTENBCTB WM | 0043aTEIbCTB WIN
HHBIX YCIIOBUIT HHBIX YCIIOBUIl
YKa3aHHBIX B YKa3aHHBIX B
JIOrOBOpE BKJIa/1a JIOrOBOpE BKJIaa

* xbbIK 0% MemepiHyieri ChIifaKbl MeIIIepIeMeci:

* cTaBKa BO3HarpaXxJieHus B pasmepe 0% TOI0BBIX TIPUMEHSACTCA B

neno3utTi KIMeHTTiH Hemece YIIIHII TyJIFajgapblH MiHAETTeMenepi OOMbIHIIa
KaMTaMachl3 eTy peTiHzae KaObuinay KaxxeT OoJIFaHza;
KP 3aHHamMacs! OOMBIHIITA PETTENETIiH KaFAaiiapaa KOIAaHbLIaIbI.

CIeLYIOIHX CIydasx:
HEOOXOIMMOCTH NpPUHATHS JENO3HTa B KadecTBe OOECHEYeHusl II0
obs3arenbeTBaM KiMeHTa MM TPEThHX JIHIL;

B CIIy4asX, peryJIupyeMbIX 3aKOHOIATeNbCTBOM;

** JlemosuTTiK cascaTka coiikec CambIMIIBI (nemo3utop) baHkTiH opHamacTeIpy
CoTiHZAeri MeHIIKTI KanuTanblHblH 10%-HaH acaThlH Meepae (IapTThIH
(crapmapt xoHe mepOec) TalanTapblHa TIYEJNCi3) IIApT jkacayFa HUETTi OoiFaH
Ke3Jzle, OChl Macene OoifbiHmTa memiM backapmansiH / backapma >kaHBIHIArsl
KOMUTETTIH KapacThlpyblHa, keifin bankTin JlupekToprap KeHeciHiH OekiTyiHe
YCBIHBLIABL.

** B cooTBercTBMM C JICMO3MTHON MOJNMTUKOW B Clydae HaMEpeHHs
Bxaguuka (Ienosutopa) 3aKIOYHTh JOTOBOP B pa3Mepe, MPEBbIAoeM Ha
MoMeHT pasmerenus 10 % ot cobcTBeHHOro KamuTaina banka (HezaBHCHMO
OT YCIOBHII H0roBopa (CTaHZAPTHBIX MM INEPCOHANBHBIX)), PELICHHE II0
JaHHOMY BOIIPOCY BBIHOCHTCS Ha paccMoTpenue IIpaBnenus/KomureTa mpu
IIpaBnenuu ¢ nocnenyronumM yreepsxaeauemM Coserom Jupekropos banka.
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«bank HentpKpenut» AK-ThIH onepanusiapabl :KYPri3yaiH :xKambl

TaJanTapbl TYPaJbl epexecine 2-KOChIMIIIA

Ipunoxenne 2 x IlpaBunam 06 061UX yCIOBHAX
npoBeaeHus onepanuii B AO «bank HenTpKpeanm»

KT :xone 3T «bank HlentpKpenaur» AK-Tarbl kpeaurrepi 0ofibinma, KT xone 3T KaliTa KypbLIbIMAANATBIH/ KalTa
Kap’KbIAHABIPbLIATHIH KapbI31aphbl 00iibIHIIA, TPO0/IeMaJIbl/bIKTHMAJ MPo0/1eMabl KapbI3apbl 00MbIHIIA LIEKTI coMaiap, Mep3iMaep
sKHe chliiaKbl MoepJiemelepi / IlpenenbHble CyMMBI, CPOKH H CTAaBKH BO3HarpaxaeHus no kpeautam F0JI u ®J1, no
PecTPYKTypUpYeMbIM/ pe()MHAHCHPYEMBIM KPeIUTaM, 110 NPo0IeMHbIM/IIOTeHIHAIbHO NMpodaeMHbIM KpeauTaMm @JI u FOJI B AO «bank

HentpKpeaut»

1. KT kpenurrepi 6oiibIHIIA MIEKTi coMaiap, Mep3iM/ep #xdHe chlifakbl MeJiepaemMeepi / [IpeaesbHble CyMMBbI, CPOKH M CTABKH
BO3HArpa:xiaeHus no kpeaguram @OJI:

Ne | Kpeaut Typi / Comacsel / Cymma Mep3imi, alimen / Menmepieme, % /
T/6 | Bug kpenura Cpok, B Mecsiax CraBka, B %
/ En a3/ En xen / En a3/ En En a3/ En xen /
n/n MuH. Make. Mumn. ken/Make. | Mumn. Make.
1) | Unmorteka >koHe TYprbIH YH KypbUisichl / | Illexremmeiini/ 1 KiteHT GoHbIHIIIA TOyeKeN 3 360 0,1 30
Noteka 1 CTPOUTEIHCTBO KUIIbS He orpannueno JIMMHTIHIH [IETiHAE /
B npenenax nuMura 1o pucky
Ha 1 Knuenra
2) | Heno3ut kemimimen Oepinerin kpeaut / | Illexrenmeiimi / 1 KireHT GoiibIHIIA TOyeKeN 1 300 0,1 20
Kpenut nop 3aior gemnosuta He orpanuueno JIMMUTIHIH 1Ieriyme /
B npeznenax muMuTa 1o pucky
Ha | Kienra
3) | Bauk Kpi3MeTkeprepine koHe enmritec | Llexremmeiimi / 1 KitieHt GoiibIHIIIA TOyeKeN 3 300 0,1 30
yilbIMapaslH  KbI3MeTKepiepiHe Oepinerin | He orpanmueHo | nuMUTIHIH mierinne /
kpemur / Kpenutel paGorHukam banka u B npepenax nuMura 1o pucky
pabOTHUKAM JIOUEPHUX KOMITAHHI Ha 1 Kinenra
4) | Temem xaproukamapsl OoiibiHIIa OepineriH | Illexremmeiini / 1 KiIMeHT KaTbICTBI TOyEKel 36 300 0,1 50
KpeauTTep He orpanuveno | GoifblHIIA JTUMUTTIH Hieringe /
(Kpeout kapToukacst) / Kpenutst B npepenax nuMura 1no pucky
T10 IUTATEXHBIM KapTOuKaM Ha | Kimenra
(KpenuTHast kapTouka)
5) | Tenem xaproukamapbl OoiibiHma Oepimerin | Illexremmeiini / 1 KiIMeHT KaThICTBI TOyEKel 24 24 0,1 50
kpenutrep ([ebertik kpenut kaproukacel) / | He orpanmdeHo | OoifbIHIIA JMMHTTIH IIerinme /
KpeauTsl 1o riatexHbIM KapToYKam B npenenax JIMMHTa IO PHCKY
(JleOeTHO-KpeAuTHAS KapTO4Ka) Ha 1 Knuenra
6) | Kemincis kpemutrrep /  bBeszanmorossie | Illexremmeiini / 1 KnuenT GoiibIHIIa ToyeKern 6 48 0,1 50
KPEAUTHI He orpanuveno | JIuMUTIiHIH mieringe /
B npeznenax muMuTa 1o pucKy
Ha 1 Kimenra
7) | Backa kpenurrep / IIpoune kpeauTst lexrenmeiini / 1 Kiuenr OolibIHIIA TOyeKeT 3 120 0,1 40
He orpannueno | nuMuTIHIH mrerinzge /
B npeznenax muMuTa 1o pucKy
Ha | Knnenra
8) | Keminxi kpexut / 3ay0TOBBII KpeauT Iexrenmeiini / 1 KnuenT GoiibIHIIA ToyeKel 3 120 0,1 40
He orpanunyeno JIMMUTIHIH, IIerinae /
B npenenax JIMMHTa [0 PHCKY
Ha 1 KimeHra
2. 3T kpenurtrepi 6oiibIHIIA HIEKTi coManap, Mep3iM/ep *dHe chliiakbl MoJep iemeliepi / IlpegesbHbIe CyMMBI, CPOKH U CTABKH BO3HATPAKIEHUS
no kpeauram FOJI:
Ne Kpenut Typi / Comacsl / Cymma Mep3imi, aiimen / Mesmepaeme, % / CtaBka, B
/0 / Bun kpeaura Cpok, B Mecsiiax %
n/n Enasz/ En xon / Enaz/ En xemn / Enaz/ En xomn /
Mumn. Makec. Mumn. Makec. Mumn. Make.
1) Osepapadt IexTenmeiini 1 KnueHt OolibIHIIA ToyeKeT 1 xyn/ 90 kyH / 0,1 50
/ JIMMUTIHIH, merinae / 1 neun 90 nuei
He B npezenax muMuTa 1o pucKy Ha
OTPaHUYEHO 1 Knuenra
2) Hnoreka IIexkTenmeiini 1 KnueHT OolibIHIIA ToOyeKeT 3 300 0,1 50
/ JHMMHMTIHIH meringe /
He B npenenax nmuMuTa o pucky Ha
OTPaHUYEHO 1 Knuenra
3) Jenosur  kemimiMeH  Oepinerin | Llekrenmeiini 1 KineHt GoifbIHIIa ToyeKe 1 300 0,1 50
kpequt /  Kpemur mom  3armor / JIMMUTIHIH, 1Ieringe /
Jleno3uTa He B npenenax nuMuTa o pucky Ha
OIPaHUYEHO 1 Kninenra
4) MaxcarTsl Oarnmapnamanap | Ilexrenmeiini 1 KnueHT OolibIHIIA TOyeKeT 1 300 0,1 50
OoiibiHmma, oHbIH imiHAe KJIK / JMMUTIHIH Ierine /
JKemici  JkoHe  T.c.c.  OoMbIHIIA He B npenenax nmuMuTa 1o pucky Ha
kpeaurrey / KpenuroBanue mO | OTpaHHYEHO 1 Knuenra
[eJIeBBIM TIpOrpaMMaM, B T.4. IO
suHuu OPIT u mp.
5) Ipi, opTa >xoHe miarbiH OusHec yurin, | Ilexrenmeiini 1 KnueHT OolibIHIIA TOyeKeT 1 300 0,1 50
OHBIH imnae CBhIMAaKbIHBIH, / JIMMUTIHI 1Ieriae /
KyOBbLIMaJIBI MeJepiieMeciMeH
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6epinerin kpequrrep / Kpenurst ais He B npenenax muMuTa 1o pucky Ha
KPYIHOTO, CpEJHEr0 M Majoro | OrpaHH4YeHO 1 Kimenra
OusHeca, B T.4. C IUIABAIOLICH
CTaBKOH BO3HATPXKIACHUS
6) @aktopunr  omepaumsiiapsl /| Lllextenmeiini 1 KnneHt GoifblHIIa ToyeKen 1 xyn/ 90 kyH / 0,1 50
DaKTOPUHIOBbIE OIEPALU / JIIMHUTIHIH IeTiHae / 1 nenn 90 nueit
He B npenenax muMuTa 1o pucky Ha
OIpaHUYCHO 1 Kiinenra
7) Temem kaproukamapsl OoiibrHmma | Illextenmeiini 1 KineHT GoHbIHIIA TOyeKen 24 36 0,1 50
KPEAUTTEP / Kpenutsr 1o / JIMMHUTIHIH 1IeriHae /
IUIATEXKHBIM KapTOYKaM He B npepenax nuMuTa 1o pucky Ha
OrpaHUYEHO 1 Kimmenra
8) Backa kpenutrrep / [lpoune kpeautsr | Llekrenmeiini 1 KnueHr OolibiHIIA ToyeKel 1 300 0,1 50
/ JIMMHUTIHIH IIeringe /
He B npenenax nmuMuTa 1o pucky Ha
OIrpaHUYCHO 1 Kiinenra
3. KT :xone 3T KaiiTa KypbUIBIMIAIATHIH/KAMTA Kap:KbUIAHABIPBLUIATHIH KapbI3apbl 00ibIHIIA, NPOOIEMATBI/BIKTHMAT NPOOIeMAIbI

KapbI3Aapbl 00ibIHIIA HIEKTi coMaiap, Mep3imMaep oHe chliiaKbl MeJep emelepi / IIpeneasHble cyMMBbI, CPOKH H CTAaBKH BO3HATPAXKIAECHHS IO
pecTpYKTypHpYyeMbIM/peHuHAHCHPYEMBIM KPeIUTaM, 0 NPodJaeMHbIM/ IOTEHIMAIBHO NPodaeMHbIM Kpeautam DJI u F0J1:

Ne Kpemut TYpi / Comacsl / Cymma Mep3imi, alimen / Menmepieme, % / CtaBka,
T/6/ Bun kpeaura Cpok, B Mecsiax B %
n/n En a3/ En xen / En a3/ En xen / En az/ En xom /
MuH. Make. MuH. Makec. MuH. Make.
1) bank keBMerkepnepiHe oxoHe | Illexrenmeiini / 1 KitmenT GoHbIHIIA TOyeKe 3 360 0,1 40
eHIIinec yiteiMaapasie | He orpanudeno JIMMUTIHIH 1Ierinae /
KbI3METKepIIepiHe Oepinetin B npezenax quMuTa Mo pucKy Ha
kpeaur / PabotHukam banka u 1 Kinenra
paboTHHKaM JIOYEPHUX
OpraHu3aLuii
2) KT — xmmenrtrepre; cot memimi | Ilexkrenmeiini / 1 KitmeHT Go#bIHIIA TOyeKeN 3 360 0,1 40
6oiipiamra / Kinenram — ®JI; mo | He orpanudeno JIMMUTIHIH 1Ierinae /
PELICHHUIO Cy1a B npenenax numMuTa 10 pucky Ha
1 Kinenra
3) 3T/ 10J1 lexrenmeiini / 1 KitieHt GoiibIHIIa TOyeKen 3 360 0,1 40
He orpanuyeno JIMMUTIHIH 1eringe /
B npepenax iimMuTa 110 PUCKY Ha
1 Knuenra
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«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyain :Kajamnbl
TaJanTapbl TYpajbl epexkeciHe 3-KoChIMIIA

Mpunoxenue 3 k IIpaBuiam 06 061HX yCI0BUAX
npoBeneHusi onepanuii B AO «bank LenTpKpeant»

«bank HenTpKpeaum» AK-ThIH KOHTPareHT-0aHKTEPMEH KacalaTbIH KYKaTTaMAJbIK oNlepanusiapbl 00fbIHIIA LIEKTi coMasiap, Mep3imMaep koHe

TayeKeJiiep YIIiH aJbIHATbIH KoMuccusiiap / [IpeaesibHble CyMMBbI, CDOKH H KOMHCCHH 32 PHCK 110 JOKYMEHTAPHBIM ONlepanusiM
¢ 6ankamu-konTparenTamMu AO «bank IlentpKpeaut»

6acka OaHKTepAiH KOHTPKEMIiriMeH
YUIHIN  TyFanapelH — NaigackHa
BaukTig KeNUIIIKTep1i/pe3epBTiK
KeMIIiKTep i/paMOypCThIK
MiHZeTTeMeNepIi MbIFapysbl,

Backa OaHkTepiH  KemUIAIKTEpiH
bankTiH KabbUIIaYbI/pacTaysl /
[TonTBepxnenue Bbankom

AKKPEIUTHBOB, OTKPBITBIX JAPYTHMHU
OaHkamu, BBITycK bankom rapanTumit/
PE3epBHBIX AKKPEIUTHBOB/
paMOypCHBIX 0053aTENBCTB B IOJIB3Y
TPeTBUX JHI HOJ KOHTPrapaHTHIO
IPYTHX 0aHKOB, npuHITHE/
noATBepxkAeHue baHKkOM rapaHTHii
Ipyrux 6aHKOB.

meriuge /

B nmpenenax nuMura no
pucky Ha 1 Kiuenra

Ne Kpenur Typi / Comacsl / Cymma Mep3imi, aiimen / Meumepaeme % /
/6 / Buja kpeaura Cpok, B Mecsinax CraBka, B %
n/n En a3/ En xeom / En a3/ EH xoen / Enaz/ En xoen /
Mun. Makc. MuH. Makc. MuH. Makc.
1) backa GaHKTEp alllKaH Ilextenmeiini / 1 Knnenr GoiibIHIma 1 xyn/ 60 0,1 30
aKKpeIUTHBTEpAl bBaHKTIH pacraysl, He orpanuueno TOyeKeI JINMHUTIHIH 1 neup

«bank IHentpKpenut» AK-ThIH Onepanusiiapasl sKYPrizyain ;Kajamnbl
TAJANTAPbI Typajbl epexecine 4-KOChIMIIIA

TIpunoxenue 4 k IIpaBuiam 00 001UX yCI0BHAX
nposeenus onepauuii B AO «bank LentpKpeaur»

«bank IentpKpennt» AK-ThIH onepaunsijiapabl kyprizyre oearijienren tapudrepi (Tapudmepee eunepcinmeme) /

Tapudsl Ha npoBeaeHue onepaunii AO «bank HHenTpKpeanm»

(eunepccuiika na Tapugot)
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Mpunoxenue S k IIpaBuiam 06 061HX yCI0BUAX
nposeeHus onepanuii B AO «bank LHentpKpeau»

«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyin :Kajamnbl
TaJanTapbl TYpaJbl epexkeciHe S-KochIMIIa

«bank HentpKpenur» AK Tapudrepinin mekri mamanapoen /
«IIpeneannbie BeanunHbl Tapupos AO «bank LlenTpKpeaur»

1. «bank HentpKpenur» AK-TbIH 3aH1bI TyJFajapra apHajaran Tapudrepinin mekTi mamanaper /
Mpeneabublie BestmunHbl Tapudos aas FOJI AO «bank HlenTpKpeaum»

TapudTrep (en kom) /
Tapugsb! (MaKcHMaIbHBIE)

Tapudtep (en a3) /
Tapu¢s! (MHHEMAILHBIE)

Ne Kbi3mer Typi /
T/6/ Bun yeayr

n/n

onepanus
coMachbIHbIH %o/
B % 0T CyMMBI

onepanuu

Homuuanabl MoHi
(Tenremen)/
B HOMHHATBHOM
BBbIPAKEHUH
(B TeHre)

onepanus
coMachbIHBIH %/ B
% OT CyMMBI
onepanuu

Homunanabl MoHi
(TeHremen)/
B HOMHHATBHOM
BbIPAKEHUH
(B TeHre)

baHKTIK IIOTTApABl amry, Kypriy skoHe kaby / OTKpbITHE,
BEJICHHE M 3aKPhITHE OAHKOBCKUX CUETOB

0%

0

100%

200 000 000

Dckpoy-mioT aury/ OTKphITHE 3CKpOy-cyeTa

0%

5%

500 000

2)

Texremen akma aygmapy omepanusiiapsl / IlepeBoxHble
oIepalyy B TEHre

0%

5%

10 000 000

JlepexTtepai Kara3 TaceiMajiarbiTa OepreH xaraaina, KKC-
HBI Koca ecenTtereHie baHK KbI3METKepi JAepeKTepli eHrizy
JKONIBIMEH ~ 3€HHETaKbl JKapHANAphl  JKOHE  AIIEYMETTIK
ayaapbIMaap OOMBIHINA TOJIEM TalChlpMachiHA KOCA TIPKEJITeH
TI3UTIMAI KaObuLay xoHe eHaey (2.1.2.-2.1.4. Tapmakraparsl
Tapudrepre Koceimmia). JlepekTepai — anmalibl-CanaMalibl
aKmapar —TachIMAJIAFBIITAp  apKbUIBI  JKYKTEH,  Karas
TaCHIMAJIJAFbINITa HEMece OJICKTPOHABI TypAe OepreH
sKarmaina, «HTepHeT-BaHKHHIY JKy#ieci apKbUIbl KbI3MET
Terin  kepcerineni./ Ilpuem u  00paboTka peectpa,
MIPUJIAraeéMoro K IUIATEKHOMY MOPYYCHHIO 110 MEHCHOHHBIM
B3HOCAM M COLMAJIbHBIM OTYUCICHUSM, IIPH IPEJOCTABICHUI
JIAaHHBIX Ha OyMa)XHOM HOCHTENIC, IyTEM BHECCHHUS JaHHBIX
paboraHukoM banka, B ToM uncine HJIC (IOMOJHUTENBHO K
Tapudam n.2.1.2 — 2.1.4). Ilpu npepocTaBaeHUH AaHHBIX Ha
OyMa)KHOM HOCHUTEJNE, C 3arpy3KOil JaHHBIX 4Yepe3 CheMHBIC
HOCHTENM MH(OPMAIMK WM B DJICKTPOHHOM BHJE, 4epe3
cucreMy «lHTepHeT-BaHKMHI» yciayra IpenocTaBlsieTCs
OecriaTHo

5000
(reri ymiH /
3a (paMUITHIO)

AynapelM  OOHBIHIIA cypaTy, ayaapbeIM JepeKTeMelepiH
e3repTy, ayJapbIMIbl KaiTapy (MYMKiHIIK Oojca)/ 3anpoc 1o
TIepeBoIy, N3MEHEHHE PEKBU3HUTOB IIEPEBO/Ia, OT3BIB IIEPEBOIa
(TIpH HaJIMYUH BO3MOXKHOCTH).

100 000

3)

llleren BamiOTachIMEH aKmia aynapy OIepanusuiapsl/
IlepeBoaHBIE OnEpalu B ”HOCTPAHHON BaJIIOTE

0%

5%

10 000 000

AynapbsIM JIepeKTeMesIepiH e3repTy, ayJapbIMHBIH KYLIiH
JKOIOIBI CYpaTy, OeHeduIapFa ay JapbIMHBIH TYCKEH JAaTachIH
pacTay, coManapbl i34ecTipy >KoHe IIETeN BaJFOTacHIHIAFbl
Kmuent aypapeiMpapel  OoiiblHImIa — Oacka  (LIETENJIiK
OaHKTEpMEH aJbIlHFAaH KOMMCCHS COMAlapbl  TypaJibl)
cyparynap/ VI3MeHeHHs PEeKBH3HTOB IIepEBOJA, 3alpoc Ha
AQHHYJSLMIO TEPeBOJa, 3alpoc Ha IOATBEPXKACHHE JaThl
3a4HCIICHNs IepeBojia OeHeHIHapy, PO3bICK CYMM U MPOUHe
3anpockl o KuImeHTCKuM repeBoziaM B HHBAIIOTE (0 cyMMax
CHSTBIX MHOOAHKaMH KOMHCCHIA)

1 000 000

4)

TeHreMeH Xypri3iireH ecen aibIpbiCy-Kacca ornepanusiiapsl /
PacueTHO-KaccOBEIC OlIEpAIHH B TEHTE

0%

10%

100 000 000

5)

Ileren BamOTachIMEH JKYpri3iireH ecem aubIpbicy-Kacca
omnepanusapsy/ PacueTHO-KaccoBbIe oleparuu B
MHOCTPAHHOH BaJItOTE

0%

15%

100 000 000

6)

Banroransik 0akpuiay / BagroTHBIH KOHTPOIIb

0%

5%

100 000 000

7)

KyxkarramasIk oneparsuiap / JIokyMeHTapHbIe Olepalum

190 000

Mowminenepai  KypbuibiMzpay/ — pecypcrapasl - Tapty  /
CTpyKTypHpOBaHHUE C/IEJIOK/ IPUBJICYECHUE PECYPCOB

0%

0,5%

8)

Kemniyik xoHe kerij 6oy / T'apaHTHH M IOPYIHTEIbCTBA

0%

50%

9)

Kaps13 oneparmsinapet / CeynHbie onepanuiu

0%

50%

10)

«HMHTepreT-6anKkMHr»  kydeci / Cucrema
OaHKHHI»

«MHTepHeT-

KKC-nbl KoOca ecenterenae KiMEHT KONIaHYMIBICHIH KOCY
ymiH TeneM  (6ipxoiFsl)/ Onnata 3a TOJKIIOYEHHE
nosp3oBarensi Knuenra (eauHoBpemMeHHas ), B ToM yucie HJIC

60 000

AGoHeHTTIK KbI3MeT kepcety (aiibiHa) , KKC canbiOaiigp /
AboneHTckoe obciyxuBanue B Mecsit, HJIC He obnaraercst

8000

BaHKTIH  KalmIbIKTaH  KbI3MET  KOPCETY  KBbI3METIMEH
GaitmanblcThl cypakrap OolipiHIIa keHec Oepy, KKC-HbI Koca
ecenrterenye/ IIpenocraBieHne KOHCYIbTAIMI 10 BOIPOCaM,
CBSI3aHHBIM _C  OKa3aHWeM OaHKOM _yCIyT  VAAICHHOTO

15 000
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00cTyXHUBaHUSA (C BHIE3ZIOM CIEIHAINCTa OaHKa), B TOM YHCTIe
HJC

USB-tokenni Oepy/xoramranna aysicTepy, KKC-HBI Koca
ecenrerenne/ Beimaua/3amena npu yrepe USB-Tokena, B ToM
uucie HJAC

25000

Premium Hemece Econom makerrepin Kockanma, OCK
meirapy, KKC-ubl koca ecenterenne/ Bemyck DLII npu
MOJK/IIOYEHHH NakeTa Premium win Econom, B ToM umcie

HAC

25000

Premium w©Hemece Econom makerrepi mreringe baHk
Kiuentrepi kosmanymsuiapsl yuin KBEO® KO’ DCK?* kaiita
meirapy, KKC-ubl Koca ecemrerenme/ B pamkax makeToB
Premium u Econom mepesbimyck DI, VII KIIMP nns
nosib3oBareiei Kirenros banka, B Tom ynciie HIIC

25000

OTP-kapranbl 6epy, KKC-Hbl Koca ecenrterenne/ Boiaua
OTP-kaptsl, B ToM uncie HAC

1 000

OTP-tokenni Gepy/ xoranrannga aysicTelpy, KKC-HbI Koca
ecenrerensie/ Brinaua/zamena npu yrepe OTP-Tokena, B Tom
yuciae HAC

25000

WBX-na xaiita tipkey ( ¥KO OCK-HBI aybIcTBIpFanma) /
IMepepeructparus B CUB (npu 3amene DIIIT HVYII)

1 000

11)

BaHkTe ambuFaH jKeKe TYIFanapjblH OAHKTIK I[IOTTAapbIHAH
HeMece BaHK IIBFapraH TeJieM KapTOYKAIAphIH MaiigaiaHa
oteIpblnl, bankte Hemece Oacka bankrte ambuwran Cayna
YHABIMBIHBIH IIOTHIHA allla KapaKaThlH ayJapraHbl YIIiH
albIHATBIH KoMmuccnst/ Kommccus 3a IepeBOx JICHEXKHBIX
CpencTB ¢ GaHKOBCKHX CYETOB (PM3UYESCKHX JIHL, OTKPHITHIX B
Banke, WiIM C WCIOJIb30BAHHEM IUIATE)KHBIX KaAPTOYCK,
SMHUTHpOBaHHBIX bankoM, Ha cuer ToproBoil opraHm3anyy,
OTKpBITHIN B banke nnu apyrom banke

0%

99,9%

12)

SBannsl Tyrranapra  apuHaiaran BCC  Tenempuep eHimi  OoiibiHIna
TapudTep /
Tapu¢st no npoaykry BCC Ilnatexu st IOpHIMYECKUX JIHLL.

0%

100%

10 000 000

13)

Payment API enimi 6oiibiHIIa Tapudrep/
Tapudst no npoaykry Payment API

0%

100%

100 000 000

14)

KKC-ubl  KOCcKaHIa, baHk (GuiInaiblHBIH KIHEHTTIH KOJIMa-KOJ
aKIIACBIH JKMHAYbl JKOHE KIMEHTTIH aFbIMIarbl IIOTBIHA ayaapysl /
C6op HaIM4HO BBIPYYKH KIIMEHTa QHIMaoM OaHKA M 3a4MCIICHUE Ha
TEKYIIMH cYeT KJIMeHTa, B ToM unciae HJIC

0%

10%

10 000 000

15)

KKC-nbl Kockanna, bankrin KypbuibiMablk Gesnimitecinen KimeHtke
aKua Gelriepi KeTkizy/

JloctaBka  JeHexHbIX  3HakoB ~ Kimenty  u3
noapaszaeneHus banka, B Tom yncie HAC

CTPYKTYPHOTO

0%

10%

10 000 000

16)

KKC-Hbl KOCKaH/a, KOJIMa-KOJI aKIIaHbl XUHaraH ke3me KiueHTTiH
KaLIBIKTaFbl (KaJa CHIPTHIHAAFbI) OPBIHAAPHI OOiibIHIIa TapH /

Tapud 1o ormaiseHHbIM (3aropojHsiM) Toukam KimeHra mpu cbope
HAJIMYHOM BBIpYyuKH, B ToM uncie HJIC

0%

10%

5000

17)

KKC-nbI Kockanna, KineHTTepai KoJiMa-KoJ akIaMeH XoHe 6acka J1a
KYH/IBUIBIKTApMEH cyiiemenzaey (KayanTel TyJIFaHbl cylemenney) /
CO]'I])OBO)KI(CHPIC KineHToB ¢ HaJMYHBIMHU JAC€HpraMu H JpYTruMu
LEHHOCTAMH (CONMPOBOXKACHUE OTBETCTBEHHOrO JIMILIA), B TOM YHCIE
HJC

0%

10%

10 000 000

13)

Lleren BamoTackH aiibipbactay / KonBepraiys HHOCTPaHHOW BaJIIOThI

0

1 000

2.

«bank leatpKpeaum AK-ThIH keke TyJaranapra apHaiarad Tapudrepinin mexri mamanapsei / Ipenensnsie Bemunnbl Tapudgos naa ®JI AO
«bank IenTpKpeanm»

Ne
/6 /
n/n

Kb13mer Typi /
Bupn yeayr

Tapudrep (en a3) /
Tapudsl (MUHIMAJIBHBIE)

Tapudrep (eH kem) /
Tapuds! (MakcHMaJbHbIE)

onepanus
COMAachIHbIH % / B
% 0T CyMMBI
onepauun

HoMuHaaabl
MOHi (TeHremMeH)/
B HOMMHAJILHOM

BbIpaKeHHH

(B TeHre)

onepanus
CcOMAachIHbIH Yo/
B % OT CyMMBI
onepanun

HoMunanabt
MIHi
(TeHremen)/

HOMHHAJILHOM
BBIPAKEHHH
(B TeHre)

)

Kapsbi3 onepanusuiapst / Ccy/HbIC ONIepalin

0%

10%

20 000

2)

AxnapatThl, OaHKTIH KeJICiMiH, aHBIKTaManapibl, XaTTapibl,
xabaprnamanappl JkoHe Oacka KykarTapasl Oepy ymiin/ 3a
npeocTaBieHre HH(OpMaLKH, coriacuii 6aHKa, BbIIady CIPABOK,
HCEeM, YBEIOMICHHH U MIPOYHX JOKYMCHTOB

20 000

3)

bankTik moTTap: amry, XKypridy xoHe a0y / baHkoBckuii cuer:
OTKPBITHE, BEJICHHUE U 3aKPBITHE

0%

10 000 000

4)

BankTik mot ammaii-ak sxkacanran KT aymapbiMaapsl/
DJI 6e3 OTKpBITHSL GAHKOBCKOTO cyeTa

IIepeBonst

0%

50%

10 000 000

5)

BankTik mot apkeuisl xxacanras JKT aynapsivaapst / [epeBomst DJI
C MpUMEHeHHEM GaHKOBCKOTO cyeTa

0%

100%

10 000 000

6)

JKnnakraymrs! motTap OoifbIHIIa KaccanbIK oneparusiiap/ Kaccosbie
OHepaluH 10 cOeperaTebHbIM CYeTaM

0%

100%

10 000 000

7)

AFBIMIaFpl IOTTAp OOMBIHIIA KaccalblK onepanysuiap / KaccoBbie
OIEpaIMHU 110 TEKYIMM cYeTaM

0%

100%

10 000 000

8)

Cetidrik onepanusinap / CeiidoBbie onepauu

0%

10 000 000
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9) KT Knmentrepine KbI3MeT KepceTyre OaiflaHBICTHI — Oacka 0% - 10 000 000
onepanusnap/ Ilpoune omeparmu, cBsi3aHHBIC C OOCITY>KHBaHHEM
Kinentos ®JI
10) «BCC.KZ» xyiieci / Cuctema «BCC.KZ»
AFBIMIarbl  LIOT/TOJIEM  KapTachblHAH  aFbIMJAFbl/’KUHAKTAYIIbI - - 10 000
mrot/0acka JKeke TYJIFaHBIH TeJeM KapTachlHa (0aHK iMmIiHJe) aKma
aynapy yuiH ansiHathiH komuccusi, KKC-Hbl Koca ecenterenze/
Komuccns 3a mepeBoj ¢ TEKYLIErO CYETa/TUIATE)KHOW KapThl Ha
TeKyIuil /cOeperaTeNbHblil CUeT/IIaTekHylo Kapty apyroro ®JI
(BHyTpH OaHka), HJIC He oGnaraercs
BaHKTiH KalIbIKTaH KbBI3MET KOPCETy KbhI3METIMeH OaillaHbICThI - - 20 000
cypaxTap OoiibIHIIA KeHec Oepy (0aHK MaMaHBIHBIH O0apysl apKBLIBI),
KKC-nbl Koca ecenterenne/ IlpemocraBieHre KOHCYJIbTALUHA IO
BOIIPOCAM, CBS3aHHBIM C OKa3aHHEM OaHKOM YCIyT YyAaJeHHOIO
00cityxuBaHMs (C BBIE3IOM crienainucta Oanka), B Tom urcie HAC
OTP-tokenai Gepy, KKC-ubl koca ecenrterenme/ Beimaua OTP- - - 20 000
TOKeHa, B T. 4. HJIC
KpenuTTik  KapTaHBIH  INIOTHIHAH  aFbIMJAFbl/’KUHAKTAYIIBI 0% 5%+5000 100 000
LIOTKa/0acKa JKeKe TYJIFAHBIH TeJIeM KapTachiHa (OaHK iliHzae) aKima
aynapy, KKC cansa6aiinst / [lepeBox co cuera kpeIUTHOM KapThl HA
TeKyIHii/cOeperaTeIbHbI CUeT/INaTexKHyl0 KapTy apyroro ®JI
(BHyTpH 6aHka), HJIC He obnaraercs
IentpKpeauT baHKiHIH KamIBIKTaH KbI3MET KOPCETy KaHAIAaphI - - 5000
apkeUTel Tomemzaep kaOburgay, KKC canbmbaiiner. lorter, 1IKB
TeJeM KapTachlH KOJJAaHY apKbLIbl KOJIMAa-KOJI aKIIAchl3 Typae
(bankomarrap, TepmuHangap, «BCC.KZ» xyieci) Ilpuem
IUIaTeKed depe3 yHNaleHHble KaHabl oOciyxkuBaHus baHka
HenrpKpeaur, HJAC ne oGnaraercs. B GesnanmuuHoit dopme ¢
HCTIONB30BaHUEM cueTa, IUIaTexHoi kaprouku BIIK (GaHKOMatsl,
TepMuHasL, cucreMa «KBCC.KZy)
11) KonnanybsiHbIH Knuenrrig GaHKTIK IIOTHI OOMBIHIIIA - - 10 000
oneparusuiapbl Typaisl SMS-xabapnamanap, KKC canbia6aiins: /
SMS-coo0b1ieHue 06 onepanusax no 6aHkoBckoMy cuery Kimenra ¢
nosib3oBaressi, HIC He obiaraercs
12) BCC.KZ-te antbiH KyliManapblHa OepilreH TaICBHIPBICTHIH KYIIiH 0 20% -
xo010/ OTMeHa 3aka3a 30510ThIX ciautkoB B BCC.KZ
13) XKeke tynranapra apuaaran BCC Tenemuep enimi GoiibiHina tapudrep / 0% 100% 10 000 000
Tapugs! no nponykry BCC ITnatesxu Jyist pU3HIECKUX UL
14) JKeke sxoHe 3aH/bl TYJIFaIapAblH METal LIOTTApbIH ally XKOHE XKYprisy /
OTKpLITl/IC 1 BCICHHUEC MCTAJNIMYCCKHUX CUETOB d)I/BH‘{CCKl/lX U IOPUAHYECKUX 0% 20% 100 000 000
JIALL
15) Konma-koin meten BajoTackIMeH aifbpbacTay onepauusiapbiH Koca alFaHjia, 0% 20% 100 000 000
IIeTeN BAIFOTACHIMEH alibIpOacTay onepauusiapsl /
OOMeHHbIE OIEpaluy ¢ HMHOCTPAHHOW BAIOTOM, BKIIOYas OOMEHHbIE
olepanyy ¢ HAIMYHOW HHOCTPAHHOH BallOTO
3. «bank llenTpKpeaum AK tesem kapToukanapel 6oiibinma Tapudrepinin mexTi mamanapel / Ilipenesabnsie Beanunnbl Tapugos 10 miiaTeskHbIM
kaproukaMm AO «bank IentpKpeaur»
Ne Kbi3mer TYpi / Tapudtep (eH a3bl) / Tapudrep (eH xobi) /
/6 / Bupn yeayr Tapudgs! (MHHHMATbHBIE) Tapudsb! (MaKCHMAJIbHbIE)
n/n onepanus Homunanansr MoHi HomuHamabl MOHI
o onepanust
coMachIHbIH %/ B (Tenremen)/ o (Tenremen)/
% 0T CyMMBI B HOMHHAIBHOM GO DAL B HOMHHATBHOM
° ¥ % OT CyMMBI
onepanun BBIPAKEHHH B 7 Y BBIPAKEHHH
onepanun
(B TeHre) (B TeHre)
1) Herisri »oHe KOChIMIIA TeJleM KapTOYKaChlHA - 0 - 100 000
KbI3MeT KepceTy / OOciTyKHBaHHE OCHOBHOH U
JIOTIOJHUTENBHOM IUIATEKHON KAPTOYKH
2) Tenem KapTOYKachl MOTHIHA KApPaXkKaTThI cally YIIiH 0% - 5% -
aneiHaThiH - Komwuccusi, KKC  caneiabaiiger  /
Komuccust 3a 3auncieHue CpeAcTB Ha  CUeT
miatexHo kaprouku, HJIC He oGnaraercs
3) KonmMa-koi aKmra any YIOIH aJbIHATBIH KOMHCCHS, 0% 0 5%+5000KZT 100 000
KKC canbibaiiner / Komwmccus 3a mnonydyeHue
Hajgnubix, HJIC He oGaraercst
4) Caypa xoHe CepBHC OPBIHIAPIHA KbI3MET KOPCETY, 0% 0 5% 10 000
COHBIH IIIIHIE KEeIeHIIK KBI3METKE TOJIEM jKacay
yiin amsHaThiH Komuceus, KKC canbaOaiigsr /
Komuccuss 3a  oOcinyXuBaHHE B TOPrOBBIX M
CepBHCHBIX TOYKaX, B TOM WUHCJIE OIUIaTa
TamokeHHBIX yciyr, HJIC He obnaraercst
5) Herisri (KKC cansin6aiinst)/ kockimima (KKC-Hbt - 0 - 2 000 000
KOCa €CeNTereHae) KapTOYKaHbl ILIbIFApy KyHBI /
CrouMocts  BhImycka  ocHoBHOM  (HIAC  He
oOnaraercs)/nononHutenbHol (B ToM uucne HJIC)
TIJIaTEXKHON KapTOUKU
6) Tenem kapTOUKACHIH JKeIeN MBFapy — 2 )KYMBIC KYHi - 0 - 10 000
(®unnanpapra sxetkizyai ecentemerenne), KKC
Koca ecentereHyie / CpouHblil BBIMYCK IUIATEKHOMN
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KapToukd - 2 pab. mua (06e3 ydeTra HOCTAaBKH MO
®umanos), B Tom uncie HIC

7

Tenem KapTOYKACHIHBIH aFbIMAAFhI LIOTHI OOWBIHIIIA
TeHrepimai Tekcepy / Ilpocmorp GamaHca mo
TEKYLIEMY CUETY ILIATeKHON KapTOUKH

1 000

8)

Mep3imi oTkeH coH, KinneHTTiH eTiHim OoMbIHIIA
HEMece KapTouka »IKOFalFaHga He baHKTIH
OacTamachl ~ OOMBIHIIA  TeJeM  KapTOYKACBHIH
aysicTIpy, KKC canbabaiins! / 3amMeHa IIaTe:xKHOI
KapTOYKH II0 KCTEYECHUHM CpOKa JACHCTBHSA, 110
npockbe Kimenra, npu yrepe WM 1o MHULUATHUBE
Banka, HJIC He oGnaraercst

1 000 000

9

Comanapapl kaiitapy, KKC canbinbaiinet / Bo3spat
cymm,HJIC He obnaraercs

0%

5%

10)

Axma aynapsivaapslr, KKC cansa6aiinst / Ilepeon
nerer,HJIC He obaraercs

0%

5%+5000KZT

100 000

1)

Ilor OoifpiHma y3iHmi  kemipme  Oepy /
IpenocraBiaeHne BHIIUCKU IO CUETY

5000

12)

Temem xkaproukacelH Oyrarray / biokupoBanue
IUIATEKHOU KapTOUKH

50 000

13)

"bank LentpKpeaut" AK-ThIH canbIMIIBUIAPHI YIIH
arpIMIarpl/aeno3utTik  moTka Cashin - apKbuIb
KONIMa-KOJ ~ aKmiamaii KOCBIMINA >kapHamap /
JIOTOIHUTENIbHBIE B3HOCHI HAJIMYHBIMH JICHBIaMH
yepe3 Cashin Ha TeKyIIWil/AEMO3UTHBIH CYET st
BkiaunkoB AO "Bark LlentpKpemut"

0%

5%

14)

TesneM KapTachIHbIH arbIMaFbl MIOTHIH xal0y (KKC-
HBI KOCa ecenrterenje) 3akpbITHE TEKYLIEro cueTa
IaTeKHOU KapThl (B ToM ynciie HIIC)

5000

15)

"Bank LlentpKpenut" AK-TbIH Te1eM KapTOuKaiapsl
OOIBIHIITA KOJIMA-KOJT aKIIACKI3 IIETEJT BAJIFOTaIapbIH
caty/catbin any / TTokynka/mpojaxka Oe3HATMYHON
MHOCTPAHHO!M BAJIFOTHI MO IUIATEXKHBIM KapTOYKaM
AO «bank IentpKpeant»

0%

5%

16)

Kambiktan KpI3MET KOPCETY apHajapbl apKbLIbI
tenemaepai kabouinay, KKC canbiabaiiasy [Ipuem
IUIaTeXel Yepes3 yalieHHbIE KaHaIIbl 00CITY)KUBaHUS,
HJAC ne obnaraercs.

5000

17)

JleOGeTTik  KpemuTTiK  KapTouykaigap  OOWBIHINIA
TEXHUKAJIBIK OBepAPa(TTHIH TYBIHAAFAHBI YIIiH
CaNbIHATBIH TYPAKChI3IBIK aitbiObl / Heycroiika 3a
BO3HUKHOBCHHE TEXHHYECKOro oBepapadra 1o
JIeOCTHO-KPEAUTHBIM KapTOUKaM

0%

50%

18)

Kpenurrik  kaptouka  OOMBIHIIA  TEXHHKAJBIK
oBepapadTTBIH  TyBIHIAFaHbl YIIH CalbIHATBHIH
TYpaKchI3AplK  aibeiobr  /  Heycroiika  3a
BO3HMKHOBEHHE TEXHMYECKOro oBepapadra 1o
KpenutHoit kapte

0%

Kynine 5% / 5% B neupb

19)

Kpenurrik xapTa OoiibIHIIa TenemMaepai Mep3iMiHeH
KeIIiKTipreHi YImiH cansiHaThiH ecivmys/ Ilens 3a
MPOCPOUKy MyaTexei mo Kpenurnoit kapre

0%

XbuibiHa Gepenrex
comacwIHbIH 10%
6acrar / 10% ot

CYMMBI 33JI0JDKEHHOCTH
B IO/

20)

bankTiH HeMece MEKeMeHIH KYPBUIFBUIAPBI apKBIITbI
XKYPTi3iIeTiH TeleMIep YIIiH albIHATEIH KOMUCCHS,
KKC cansiubaiinel/ Komuccus 3a obOcmyxuBanne
IUTATEeXKEH, OCYIIECTBIAEMBIX dYepe3 YCTPOHCTBa
Bbanka mwm npeqnpustis, HJC He obnaraercst

0%

60%

21)

bank Hemece KOCINOPBIH YCHIHFAH KYPBUIFBIFA
KBI3MET KOpCeTy YIIiH anbiHaTeiH Komuccns, KKC-
HBI Koca ecenterenze / Komuccens 3a o0cimyxuBanue
YCTpOHCTBa, IPEAOCTABICHHOIO OaHKOM WU
npeanpusituemM, B Tom yucse HAC

0%

10%

1 000 000

22)

Tenem KapTOYKAaChIH HEMECEe OHBIH ACpEKTeMeIIepiH
maiijanaHy apKpUIbl Tayap MEH KbI3MET YIIiH
»KacaJlFaH KOJIMa-KOJI aKIIackl3 TeJEM COMAaCBIHBIH
6ip Oenirin Knnentke kaiirapy (kemosk) /

Bosspar KimeHTy dwacth JAeHEr OT  CyMMBI
MPOBE/ICHHON OE3HANMYHOI Onepaluy  OIUIaThI
TOBApoOB M YCIYr C HCIIONB30BAaHHUEM ILIATEKHOI
KapTOYKH WU €€ PEKBU3UTOB (Keni0dK)

0%

50%

10 000 000

23)

Osre kapxkbUIbIK Kb3MetTep, KKC canbabaisr /
Ipoune ¢punancossie yeayru, HJIC ve obnaraercs

0%

5%

100 000

24)

Osre keMmerrep, KKC-HBI Koca ecenTerenne /
IIpoune ycuryru, B ToM yucsie HIAC

0%

5%

100 000

25)

Kapranbr xaby, KKC-ubl Koca ecenrterenne /
3akpbITHE KapThl, B ToM uuciae HJIC

1 000 000
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4. «bank LUentpKpeant» AK uHTepHeT-3KBaiipuHr 0oiibiHIIA mekTi TapudTep/ IpenenbHbie TApHPbI 0 HHTePHeT-3KBalipuHry AO «baHk
HentpKpeaut»

1.1. «VHTepHET-OKBaPUHI» YILiH albIHATBIH KoMuccus/Komuccns 3a «HHTEpHET-
9KBalpHHI»

comanbiH 0%, en a3bl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbin 10%, ex a3pl 1000 KZT/
10% ot cymmbl, min 1000 KZT

1.2. TemeHzeri KbI3METTEpAi KOPCETETIH KOMMEPCAHTTap YVIUIH “HHTEpHET-
9KBafpUHI» YIIiH anbiHATBIH Komuccus/Komuccns 3a «MHTEpHET-OKBAaHpUHTY U1
KOMMEPCAHTOB, OKa3bIBAIOIIUX YCIIYTH/SBIISIOLHXCS:

o BaiinaHeic KeI3MeTi/YCIyTH CBsI3H;

o Astokernik cary/IIponaxy aBTomobunei;

e OyebmieT, TeMipxkoa OHJIETIH caTy, KOFaMIbBIK KOJIKTE KON JKYPY - MeETpo,
aBTOOycTap koHe T.0./IIpomaxy AsmabuneroB, JK//I OumeroB, mpoe3x B
00IIEeCTBEHHOM TPAHCHOPTE - METPO, aBTOOYCHI U T.1.;

o ABTOXaHapMail KYIO CTaHIMAIAPEl/ ABTO3aIIPABOYHBIE CTAHIVH;

o CynepMapKeTTep ’oHE TYPMBICTBIK XMMUsI OHIMIEPiH CaTy/bl XKY3€re achblpaThiH
nykenaep/CynepMapKeTsl, ¥ Mara3suHbl, OCYIIECTBIAIONINE NPOJAXY IPOIYKTOB M
OBITOBOM XMMHUIA;

e [lomrra ke3meri/IloutoBbie yeayru;

o JlopixaHamap »oHe MeIUIMHAIBIK CepBUCTEP/ANITEKH ¥ MEJIMIIMHCKHE CEPBHCHI;

o binim 6epy/O6pa3zoBanus;

o JKbUDKBIMAHTBIH MYJIKTI 2Kasay/ ApeH/Ibl HEIBHKHUMOCTH;

® AKBUIBI XKOJIIap MEH TYpaK opbIHAapbl/I1IaTHBIX JOPOT U MapKOBOYHBIX MECT;

o KaiisIpeivapiisik/biarorsopurensHocTH;

o Aybut mapyamsuisF b/ CelbCKOTO X035HCTBa;

o JKMC/A3C.

comanbiH 0%, en a3pl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbin 10%, ex a3pl 1000 KZT/
10% ot cymmsl, min 1000 KZT

1.3. KomMepcaHTTapIbIH Kelleci caHaTTaphl OOMBIHIIA «MHTEPHET-KBAHPUHTY YIIiH
KOMHCCHS - KOMMYHAJIIIBIK TOJIEMACPAI, COHIali-aK Ol0/DKeTKe TeNeMIepi, Calblk
TeseMzepi MeH aibinmyit Tesey/KoMuccens 3a « iHTepHET-OKBAHPHHI» ISl KATErOPHit
KOMMEPCAHTOB - OIUIaTa KOMMYHAJIBHBIX ILUIATEKEH, a TakKe IUIaTexKel B OIOIDKeT,
HAJIOTOBBIX ILIaTeXkel 1 mrpados

2.1. «XKexe TyiFamapaplH KkapToukanapbsiHa Tenemaep (A2C)» eHiMi OoifbrHIIa
anbiHATBHIH KoMuccns/Komuccens 1o npomykTy «BeImmatel Ha KapTodku QU3HYECKUX
i (A2C)»

3.1. «XKeke TyrFanapaplH KapTOUKATapBIHAH MIOTTApABl TONBIKTEIPY (C2A)» eHiMi
OoiipiamTa anbiHATEIH Kommccrs/Kommcens mo mponykry «Ilomonnenmns cuera c
kaprouek dmsnueckux ui (C2A)»

comaHbIH 0%, eH a3b1 0 KZT/
0% ot cymmsl, min 0 KZT

comanbiH 0%, en a3bl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbiH 0%, ex a3pl 0 KZT/
0% ot cymmsl, min 0 KZT

comanbin 10%, ex a3l 1000 KZT/
10% ot cymmbl, min 1000 KZT

comaHnbIH 10%, e a3p1 1000 KZT/
10% ot cymmbl, min 1000 KZT

comanbin 10%, ex a3n1 1000 KZT/
10% ot cymmbl, min 1000 KZT
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«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyin :Kajamnbl
TaJanTapbl TYPajbl epesKkeciHe 6-KoOChIMIIA

Ipunoxenne 6 k IlpaBuaam 06 00IHX yCIOBHAX
npoBeaeHus onepanuii B AO «bank HenTpKpeanm»

BankTik KbI3MeT KOpceTy TypaJibl MieniM KadbL11ayAbIH HIeKTi Mep3imaepi /
ITpenesabHbIe CPOKH MPUHATHS PEIIeHUs O NPEAOCTABICHNH 6AHKOBCKHX yCJIyT

Ne Bank KbpI3MeTiHiH aTaybl / OTiHimTi KapacThIPyABIN lemiv KaGbLIAAYABIH
/6 / HaumeHoBaHHe 0aHKOBCKOH YCJIYTH mekTi Mep3imi / [lpeaeabHbIi meKTi Mep3imi /
n/n CPOK paccMOTpeHHs 3asBIeHUS IIpenensHsblii cpox
NPUHSATHS peleHust
1) 3aH/pl TYJIFATapIbIH ACMO3UTTEPiH KaObuiaay, OAaHKTIK IIOTTAPbIH allly XoHe | 1 JKyMbIC KYHIi / 2 KYMBIC KYHi /
Kyprizy / I[lpueM 1eno3UTOB, OTKPBITUE U BefeHHe OaHKoBcKuX cueroB HOJI 1 paGouwmii 1eHb 2 pabo4ux JIHs
2) JKexe TynFamapablH JeMO3UTTEpiH KaObuIay, OAaHKTIK IIOTTaphIH anly XKoHe | 1 dKyMbIc KyHi / 1 xymbIC KYHi /
Kyprisy / IlpueM JIeno3uToB, OTKPHITHE U BeJeHHe OaHKOBCKHX cueToB DJI 1 pabouwnii 1eHb 1 paGouwnii 1eHb
3) PecnionneHT-0aHKTepre KOPPECHOHAEHTTIK HIOTTApAbI ally JKOHE OJapbl HIoTTH! anty TypaJsl ©TiHIIITI
Kypridy / OTKpbITHE W BeICHHE KOPPECIOHACHTCKUX CYETOB OaHKaM- KaObUIJaFraHHAH KeifiH 2 )KYMbIC KYHI
pecroH/ieHTaM / 2 pabouux AHS MOCIIE IPUHATUS
3asBJICHHS HA OTKPBITUE CUeTa
PecronneHT-6aHKTEepAiH KOPPECIOHACHTTIK INOTTapbiH kaly / 3akpbiTHe 3 KYMBbIC KYHI /
KOPPECIOHIEHTCKUX CYETOB OaHKaM-PECIOH/ICHTaM 3 paGoumx JaHs
4) Kaccanblk omepanusimap: KOIMa-KOJI aKIIaHBl KaObuinay skoHe Oepy / 1 xymbIC KYHi /
KaccoBble onepaiyu: IpueM 1 Bbliada HAJIMYHBIX JIEHET 1 paGouwnii 1eHb
5) IlleTen BaMIOTaCHIMEH JKacalaThIH aKIIa ayaapy onepanusuiapsl / OOMeHHbIe 1 yMmBbIC KYHI /
orepanyu ¢ ”HOCTPAaHHOM BaIIOTOM 1 pabouwnii 1eHb
6) Ax1ia ayapy onepauusiiapbl /
IlepeBoaHbIE OnEpanyu:
KAXK («Kemen aymappiMmap» xyiieci Goiibiamia) / CBII (mo cucteme
«BBICTpBIC TIEPEBOIBIY)
XKTX («XKemen Tycim» xyiteci OoiibiHIIa) / 1 xyMBIC KYHI / 1 >xyMBIC KYHI /
CBB (110 cucteme «bbicTpasi BRIpyuKa») 1 pabounii neHnb 1 pabouwuii neHb
Western Union
Contact
7 Ceiidrik onepauusiiap / CeiioBble oneparyu:
JKexe TynraHbIH celi¢ yIMIBIKTaphiH kainaysl / Aperna ceiionbix s;tueek @JI | boc ysamsikrap 6osranna, Boc ysambikrap G6onranna,
1 xy™mbIC KYHI / 1 ymbIC KYHI /
1 pabounii feHb PU HATUYHN 1 paboumnii eHb IPH HATMIHAH
CBOOOJIHBIX STIEEK CBOOOJIHBIX SYEEK
3aHapl TYIFAHBIH ceild) YAmbIKTaphiH Jkanaays/Apenaa ceiihoBpix stueek | Boc ysmibikrap 60JFaH xKoHE Boc ysmbikTap 6071FaH kKOHE KbI3MET
10J1 KBI3MET YIIiH JIBIHATHIH YIIiH aIbIHATEIH KOMUCCHS aJIIbIH
KOMUCCHS JIIBIH aJla TOJIEHIeH aJla TeJICHI'eH JKaFJaiiza,
JKargaizaa, 3 syMeIc KyHi/ 3 3 JKyMbIC KYHi /
pabourX THS NPH HATMIHU 3 paboyuux IHS IPH HATUIHN
CBOOOJIHBIX STM€EK ¥ NPEIOIUIaTEl | CBOOOMHEIX SUEEK M MPEIOILIATHI
KOMHMCCHH 3a YCIyTH KOMHCCHH 32 YCIyTH
8) Hukaccanus 3 5KyMBIC KYHi / 5 JKyMBIC KYHI /
3 paboumnx JHs S pabounx nHeH
9) Kemningikrep (TeHaepiik sxoHe Tesiem) / FapaHTuu (TeHAEPHBIE U IIIIATEXKHbIC)
KamMch3nanasIpyChI3/IeN03NT KemiiriMeH/akmansl KeIiire KOs OTBIPBIN | 1 KyMbIc KYHi / 2 )KyMBIC KYHI /
TEHJIEpJiK Kemiaik wbiFapy / Beimyck TenaepHoit rapantum 6e3 | 1 paGoumii neHb 2 pabouux aHs
o0ecIeyeHns/ o AETO3UT/3aKIa] ICHEr
JKBUDKBIMAIBI/KBUDKBIMAATBIH  MYJIIK  KeNUINIriMeH TeHAepIiK Kemnmik | 1 skymblc KyHi/ KykaTTapAsIH TOJBIK HaKeTi
LIbIFapy / Beimyck TEHJIEPHOI rapaHTHU noj 3anor | 1 paGounit neHn Oonranna,
JIBHKAMOTO/HEIBHKUMOTO UMYIIIECTBA 5 5KYMBIC KYHI /
S pabouux THEH Mpu HaIUIHN
TIOJIHOTO TTaKeTa JOKYMEHTOB
JlemosuT KeminjiriMeH/aKmanbl Kemiare KOs OTBIPBINT TeJeM Keminmiria | 1 xymeic kyHi/ 2 )KyMBIC KYHI /
mblFapy / BEIyck I1aTe)xXHOM rapaHTHH IT0J ASTIO3UT/3aKJIa]| JeHer 1 pabouwnii 1eHb 2 pabo4ux JHs
JKBUDKBIMATTBI/AKBUDKBIMAMTEIH ~ MYJIIK ~ KeMUTAINIMEH TeJeM Kemuimirin | 1 skymbic KyHi / KyxaTTapabIH TOJBIK MaKeTi
IBIFapy / Beimyck TUTATEKHOM rapaHTHu o 3amor | 1 paGounmit neHp GoJsran/a, COHIai-aK baHKTiH
JIBHDKMMOTO/HEIBXKMMOT'O UMYILIECTBA YOKIJIETTI OpraHbl COWKEC OH MIEeHIiM
KaObU1IaFraHHAH KeHiH
5 5KyMBIC KYHI /
5 pabouux THEH Mpu HATUYUH
TIOJIHOTO TTAKeTa JOKYMEHTOB H I10CIIe
TIPUHSATHS COOTBETCTBYIOIIETO
TIOJIOXKUTETBHOTO PEILICHHS
[IOJIHOMOYHBIM OpraHoM baHka
Kemninuix OofibiHIIa TananTapasl (coMaHbl Hemece Mep3imai) esrepry / | Coiikec KemiIAIKTI MIBIFApyIbIH Colikec KEeMIIKTI IBFapy IbIH
3MeHeHue ycroBuii o rapaHTHu (CYMMBI HITH CPOKa) Mep3imaepine ykcac / Mep3iMzepiHe ykcac / AHaJOrH4HO
AHAJIOTMYHO CPOKAM BBIITyCKa CpPOKaM BBIIyCKa COOTBETCTBYIOLIEH
COOTBETCTBYIOIICH TrapaHTUH rapaHTHH
BrnavkTik TeHIepinik KeMNAIKTEpAl WIbFapyra JUMUT Oenriney / | 1 kyMbIC KyHi/ 2 5KyMBIC KYHI /
YcTaHOBIEHHE TMMHUTA HA BbIayy OJAHKOBBIX TEH/ICPHBIX rapaHTHH 1 pabouwnii neHp 2 pabouux aHsS
10) | TeseM KapTOUYKachIH IIBIFApy JKOHE OJIapFa KbI3MET Kepcery / Brimyck u

06CJ’Iy)KI/IBaHI/Ie TUIATCXKHBIX KAPTOYCK

Xanplkapanblk TejdeM KapToukaiapsl / MeXIyHapoIHBIE IUIATE)KHBIC
KapTOYKH

Herisri/koceiMina TOJIEM KapTOYKAChIH
OCHOBHO¥1/TOTIOJHUTEIbHOM ITaTe)KHOH KapTOUKH

weiFapy  /  Bemmyck

1 sxymbIC KYHI /
1 pabouwnii 1eHb

10 >xymbIC KYHI /
10 pabouux aHeH
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TeneM KapTOUKACHIH ayBICTHIPY / 3aMeHa IIATeXKHOH KapTOYKU

1 xyMbIC KYHi /
1 pabounii 1eHb

10 >xy™mbIc KYHi /
10 paGouux aHei

Tenem KapTO4YKACbIHBbIH arbIMJarbl HIOTBIHA KapakaT calty / 3auncnenue
CpE€ACTB HA TCKyI]_lI/Iﬁ CYET IJIATSIKHON KapTO4KHU

30 muH

3 KyMBIC KYHi /
3 pabouux JHs

Axuua aynapy / IlepeBon nener

30 MuH

3 KYMBIC KYHI /
3 pabouux JHs

Kpenur xaproukacs! OoiibIHIIA OTIHIMAI KapacThlpy (KY’KATTapAbIH TOJBIK
makeTi YCHIHBUIFaHHAH KeifiH) / PaccMoTpeHue 3asBKH 110 KPEIUTHOI
KapTOuKe (II0CIIe IPEeIOCTABICHHUS ITOIHOTO [IAKEeTa JOKYMEHTORB)

1 xyMBbIC KYHI /
1 pabounii neHb

20 xyMBbIC KYHi /
20 pabouux aHeit

11)

AkkpenutuB amly (LIbFapy) »KSHE pacray, coHpaii-axk oy OolbIHIIA
MiHgeTTepai opeiHmay / OTKpbITHE (BBICTAaBICHHE) U IOATBEPIXKICHUE
AKKpEeJUTHBA U HCIOJIHEHHE 0043aTeNIbCTB 10 HeMy

S JKYMBbIC KYHI /
5 pabouunx nHeH

S JKYMbIC KYHI /
5 pabounx nHEiH

Orenren akkpenutusTi aury (KnmeHt kapaxatbiably ecebinen) / OTKpbITHE
HOKPBITOr0 aKKPEANTHBA (3a cuer cpeacTs Kimenra)

3 KyMbIC KYHI /
3 pabouux JHs

3 KYMbIC KYHI /
3 pabouux JHs

OTenMereH akKpeIWTHUBTI anry (KpeauT XKemiciHiH ecebineH) / OTKphITHE
HEMOKPBITOT0 aKKPEJUTUBA (32 CUET KPEJAUTHON JIMHUM)

3 KyMBIC KYHI /
3 pabouux IHs

BaHKTIiH yoKineTTi opraHsl cokec oH
emiM KaOblliaraHHaH KeHin

3 KyMbIC KYHi / 3 pabo4mx JIHS
TI0CJIe IPUHATHS COOTBETCTBYIOIIETO
TIOJIOXKUTENIBHOTO PEIICHUS
MIOJTHOMOYHBIM opraHoM banka

Llerennik GaHKTIH pacTayblMEH jJKOHE/HeMece INeTesIiK OaHKTIH KeHiHri
KapKbUIAHABIPYBIMEH —aKkpeauTuB airy / OTKpBITHE aKKpeIuTHBa C
MOJITBEPKICHHEM HHOOAHKA H/HJIH C TOCT (PMHAHCHPOBAHMEM MHOOAHKA

3 )KyMbIC KYHI /
3 pabouux JHs

3 JKYMbIC KYHI /
3 pabouux JHs

Pacranran keniigik werapy / Belyck NOATBEpKICHHOI rapaHTHH

3 )KyMBbIC KYHI /
3 pabouux aHs

3 KYMBbIC KYHI /
3 paboumx aHs

SWIFT OoiiplHIIa pacTaiMaraH KeNuIgik mbeFapy /  Bemyck
HenoATBepkaeHHOM rapantun no SWIFT

3 KyMBIC KYHI /
3 pabouux aHs

3 >KYMBIC KYHI /
3 paboumx aHs

BKCHOPTTLIK aKerI[I/ITI/IBTi aBu30Jiay /  ABuzoBaHue SKCIIOPTHOT'O
AKKpE€aUuTUBa

3 >KYMBIC KYHI /
3 pabouux JIHs

Wukaccous! aBu3osay / ABusoBanue Mukacco

7 KYMbIC KYHi /
7 pabounx THEH

DKCIOPTTHIK KEMIAIKTI aBu30iay / ABH30BaHHE DKCIIOPTHOH rapaHTUH

3 JKyMbIC KYHi /
3 paboumx aHs

12) «ureprer-6ankunry  kyieci (MBX) / Cucrema «MHTepHeT-6aHKHHI» | 1 >KyMBIC KYHi / 2 XyMBIC KYHi /
(CHUB) 1 pabouwuii n1eHp 2 pabouux AHs

13) Xabapramanapsl xkidepy xkyiieci /CuctemMa pacChbUIKU COOOIICHUI 1 sxymbIC KYHI / 2 5KYMBIC KYHI /

1 pabouwnii 1eHb 2 pabouux JHs

14) | busuec-Kmmenrrepre kpeaut Oepy (KyKaTTapAblH TONBIK MakeTiH | 1 jKymbiC KyHi/ 40 xymbIC KYHi /
ycelHFaHHaH — Kkeifin) /  KpenmuroBanme — OusHec-KimentoB  (mocne | 1 pabouwii neHb 40 pabounx rHeH
[PEOCTaBIICHHS MIOJIHOTO NAKeTa JOKYMEHTOB)

15) | XKekenen kpemut Gepy (Ky:KaTTapAbIH TOJIBIK MMAKETiH YChIHFAHHAH KeiliH) / | 1 xyMbIc KyHi / 20 xyMbIC KYHi /
PosHnunoe kpeauToBaHWE (TOCTE TIPEIOCTABICHHS TMOJHOTO makera | 1 paboumx jieHb 20 pabounx rHEH
JIOKYMEHTOB)

16) | Xeke KocinmkepIKTi KpeAuTTey (KY’KaTTap/blH TONBIK TAKeTiH YCHIHFAaHHAH | 1 XKyMbIC KYHi / 20 KyMBIC KYHi /
keifin) / KpenuroBanne WHIMBHIYadbHOTO HMpeANpHHUMAaTenscTBa (mocie | 1 pabGouwmit neHs 20 pabounx HEH
[PEIOCTaBIICHHS MOJIHOTO MaKeTa JOKYMEHTOB)

17) JIuzunr 1 xyMBIC KYHI / 40 >xymbIC KYHi /

1 pabouwnii 1eHb 40 pabounx jHEH

18) | ®dakropuHr 1 »yMbIC KYHI / 40 »xymbIC KYHi /

1 pabouwnii 1eHb 40 pabounx jHEH

19) | «BCC.KZ» xyiieci / Cucrema «BCC.KZ» 1 *yMbIC KYHI / 2 YMBIC KYHi /

1 pabouwnii neHb 2 pabouux aHs

20) JKexe »xoHe 3aHIBI TYJFaIapIblH METaUT IIOTTapbIH ally oHe Kyprizy / | 1 sxymblc KyHi/ 15 »xy™mbIc KYHI /
OTKpBITHE U BEICHUE METAJUIMYECKUX CYETOB (pr3MuecKkux W ropuaudeckux | 1 paboumii 1eHb 15 pabGouux anei
NI

21) Komma-kon mieren BamoTackIMEH aibIpbacTtay oOHepanysuiapblH  Koca | 1 skymblc KyHi / 15 sxymbIC KYHI /
aNFaH/Ia, NIeTes BAIOTACBIMEH alibIpOacTay onepanusiapsl / 1 pabGouwmii neHpb 15 pabGouux anei
OOMEeHHBIE OTepaIi C WHOCTPAaHHOW BAJIFOTOH, BKJIFOYAs OOMEHHbIE
Olepalty ¢ HAIMYHON WHOCTPAaHHON BaJIFOTON

22) TazapTeUlFrad KeIMOAT MeTangapAbl (aiaThlH, KYMIC, IUIATHHA, IUIATHHA | | 5KYMBIC KYHIi / 15 xymbIc KyHi /

TOOBIHBIH METAJIAPbI) KyiiMa, KbIMOAT MeTaJIiap/IaH )acaFaH MOHeTalap bl
caTHII ally, Keliiare Kabbuiiay, ecerke ajy, cakTay skKoHe caTy /

TTokyrka, IpueM B 3aJ0T, Y4eT, XpaHeHHe W MpoAaxy ad@GpUHUPOBAHHBIX
JIParoLeHHbIX METAILIOB (30JI0Ta, cepedpa, MIIATHHBI, METAJLIOB IIATHHOBOM
IPYIIIBI) B CIIMTKAX, MOHET U3 JPAroleHHbIX METaUIOB

1 paGouwmii feHp

15 pabounx mHei
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«bank HentpKpenut» AK-ThiH Onepanusiapisl :KYPrizyin :Kajamnbl
TaJanTapbl TYpajbl epexkeciHe 7-KOChIMIIA

Ipunoxenne 7 k IlpaBuaam 06 001HX yCIOBUAX
npoBeaeHus onepanuii B AO «bank HenTpKpeanm»

TEPMUHJAEP CO3/1I'l / C1I0BAPb TEPMUHOB

AKKpeIHTHB — KaJaii atajca Hemece OenriieHce Je, Kepi KaitapbUIMaiThIH
OonbIn TaOBUTATHIH JKOHE OCBhUIAMIIA OMHTEHT-OaHKTIH THICTI Hopexene
peciMIenreH KyKaTTapFa Kapchl TeJNeMIi JKacay JKOHIHJAeri Karay
MiHIETTeMECiH OUIIIPETiH Ke3 KeJIreH KeTicim.

Cayannama-keqiciv — bank Oenrinerex Heicana xacanras, seau: (1) Kimzent
Koi KosAThIH, (2) IllaprTeiH asceinma Kapeiz OepyniH epekie TopTiOi MeH
tananTtapsi Oenrineitin, (3) IllaprTeiH ascelHOa sKacamatblH baHk TneH
KiuenT apacslHmarsl MoMineHi (yaFJanacTBIKThI) OLnaipeTiH koHe (4) keneci
(axTinepui, SFHI

1) KimenTrig CtaHaapT Tajantapiabl TYTacTai KaObLUIIaraHbIH;

2) Kimmentrin HlapTTs! xKacaraHbIH

3) bank nen Jlepextep 6a3achiHbIH Hesepi, coHbIMeH KaTap Kimmentke bankTig
Onimaepin  ycbiHy/kenreHai  Kpi3mer kepcery MakcathiHa —banknex
a3aMaTTHIK-KYKBIKTBIK KaThIHACTApFa TYCETiH 0acka TyJFaliap apacklHaa
KnueHTt Typaibl aKnapaTneH/KyKaTTapMeH jKOHE MAIIMETTEPMEH alMacyFa,
OHbIH imiHge Oonamakra KimeHT Typaibl akmapaTieH/Ky:KaTTapMeH XXoHE
MoniMeTTepMeH anmacyra KUIMEHTTIH ©3iHIH ce3Ci3 KeliciMiH OepreHin
pacTaiThIH KyJ)KaT.

Bank — «bank entpKpenum» AK.

BaHKTiK KbI3MeT — OaHKTep.iH OaHKTIK KbI3MET KOpCeTyi »oHe baHkTep
typansl KP3 coiikec Genrinenren 6acka a omepanusiapasl xKyprisyi.
BaHkoMaT — TeiieM KapTOYKaIapblH KOJIAaHy apKbuIbl KineHTke KoiMa-Koi
aKma ajxyra JkoHe BaHKTIH Oacka KBI3METTEepiH MNaiijalaHyFa MYMKIHIIK
OepeTiH IEeKTPOH/IBIK-MEXaHUKAIIBIK KYPBUIFbL.

Busnec-Kiment — 3T oHe oHBbIH OKIIay Gemimitenepi (Guanangapsl xKoHe
oKiNmikTepi), mapya (¢pepMepiik) KOXKaIBIKTaphl, TapaTbUIBII JKaTKAH
OaHKTEep, CaKTaHiblpy (KalWTa CakKTaHIbIPy) YHBIMIApbl, JKUHAKTAYILbI
3eifHeTaKbI KOpJIaphl, 0J1ap IbIH (PHITHATIAPHI, ST IIK AUIOMATHIBIK JKOHE
KOHCyNAbIK  oxinmmikrep, JKK, jkeke HOTaphHyc, anBOKaT, »XeKe COT
OPBIHJAYILIBICHI, KACION MeuaTop.

CanpiMibl (nemo3utop) — banknen Illapt jkacaran xoHe/HeMece caJbIMFa
6mik eryre Kykputsl 3T, XKT.

THK — BaHKTiH ilIKi HOPMaTUBTIK Ky KaThl.

CajbIM (1eno3uT) GOHBIHIIA ChIHAKBI — jKacajFaH INAPTTHIH TalanTapblHa
colikec bank KimmeHTke ToJIeHTIH aKiIa coMachl.

Kpeaur OoiibiHIIA CBIHAKbI — YCHIHBUIFAH KpeauT YIIiH bankke Tmecini
AKIIAHBIH KBUIIBIK MOJIIEP] eceOiHEeH KPeJUT COMAChIHa MaibI3IbIK CHIIATTa
OeIriJeHreH ToJleM.

Kemninaik — MiHzeTTepai opbIHZAyAbl KaMTaMachl3 eTyAiH Oip Tocinii, OCHI
ke3ne OaHk (kemidrep) OOpbIMIKepAiH (MPUHIMOANIBIH) OTiHImI OOHBIHIIA
kpeauTop (OeHeduumap) Teney Typaibl Tajlalm OepreH Kes3le KpeIuTopra
(6benedummapra) akma coMachlH TeNCHTIHI XeHIHIe jka3z0amia MiHZETTeMe
Oepeni.

CKTM - ceHimIi, XBUIIBIK, THIMIi, CAJIbICTBIPMalbl €CENTEyMEH (HaKThI
KYHBI) CHIHaKbIHBIH )KBUIIBIK THIMI MOJIIIepIIeMeci.

Mapt/ Kpi3mer kepcery / oHiM / Kapbi3 6epy Typaibl mapt / Keizmer
maptel / Kocely Typansl eTinimn / — bank nen KimeHTTiH (KoHE KaxeT
GoJrFaH Ke3Jie YIUiHIII TyJIFaiap) apacklH/a sKkacalFaH IIapT, OFaH colikec bank
KBI3MET YCBIHAJbl XoHe eHimuep Oepeni, an KumeHnt / ymiiHmi Tysiramap
YCHIHBUIFaH / GepiireH KbI3METTep MEH eHiMIep YIIiH TeneM xacaiasl. [Hapr
JKeke KyKaT Typinzne Hemece KpeanTrik skerni Oepy Typaisl KeliciMHIH (e3re
HerizgeMeni KenmiciMHiH), YJTi Tajgantap/bH aschlHaa Hemece OHIMIep MeH
KBI3METTEpi YCHIHY IBIH CTAaHAAPTTHI TAJIANTAPEIHBIH (COHBIH iIIiHIE KeIeH i)
asicerga  pecimaeneni. llaprka colikec bank akmia aymapy, IIOT aIny jkoHe
OHBI XKYpri3y, ceiidpTik onepanusiap, Kapbl3 omneparusapbl, COHBIMEH KaTap
3aHHamMa MeH JIMmeH3wsiia Ke3[enreH e3re KbI3MeTTep OOHBIHINA KbI3MET
YCBHIHATIBL

KapbI3 ajymbl — Kapbl3 IIApThIH JKacaraH, Kapbl3 aJlFaH JKOHE allbIHFaH
aKIIaHBI KafiTapy )OHE albIHFaH KapbI3/Ibl, COHBIH IIIiHJEe CHIHaKbl MEH Kapbl3
OolibIHIITA ©3re TeleMIep/i TOJBIK Teney OOibIHIIA e3iHe MiHIETTEME alFaH
Kiuent.

3apnama — Kaszakcran  PecrmyOnuKkachblHBIH —~ MaTepHAIIbIK  JKOHE
TIPOLECCYATIBIK KYKBIFBI.

Bank typanst KP3 — «Ka3zakcran PecriyOnukacsiHiarsl OaHKTep KoHE OaHK
KbI3MeTi Typansy KP 3aHpL.

KXKXTKK typanet KP3 — «KpUIMBICTBIK JKOJIMEH alblHFAH KipicTepai
3aHIACTBIPYFa (KBUIBICTATYFA) XKIHE TEPPOPU3M/II KAPIKbUIAHIBIPYFa KapChl ic-
KUMBUT Typaiisl» KP 3aHbl.

Kemin — MiHzeTTeMeNepAiH OpPBIHAAIYBIH KaMTaMachl3 €Ty TOCiIi, CoraH
coiikec Kappl3 anymipl KemiMeH KaMTaMachl3 €TUITeH MiHIETTeMeJepiH
OpbIHIAMaraH JKarJaii/ia, OCbl MYJIKKE W€ TYJIFaHBIH 0acka KpeauTopliapbl
anapiHaa BaHKTIH Keminre ajbIHFaH MYJIK KYHBIHAH KaHAFaT aly KYKBIFBI
OaceIMbIpaK 0oOazbL.

Kamcbi3nanapipyabid Kenijl KyHbl — bankrin IHK-1a kepcerinres, Kemiimik
KaMCBI3ZIaHIBIPYIbl  0AacKapyIbl/SKYMBICTBI  PETJIAMEHTTEHTIH,  TOyelci3

AKKpeMTHB — J1000€ COINIAllCHHEe, Kak Obl OHO HM ObUIO HA3BaHO WM
0003HaUeHO, KOTOpOE SIBIIETCS OE30T3BIBHBIM M TAKUM OOpa3OM COCTABIISET
TBepAoe 00s3aTeIbCTBO OAHKA-3MUTEHTA OCYIICCTBHTh IUIATEX HPOTHB
HajIexalle opOpPMICHHbIX JOKYMEHTOB.

Ankera-Corjaniende - JOKYMEHT YycTaHOBIeHHOH bankom ¢opmer: (1)
nojnuceiBaeMblit KiimeHnroM, (2) ycTaHaBIMBaroL i 0coObIi MOPSIOK U YCIOBUSL
Bblaun 3aiiMoB B pamkax Jlorosopa, (3) mpencraBistOIMiA COOOW ClenKy
(moroBopeHHOCTh) Mexay banmkom n Kimenrtom, 3akmiouaeMylo B paMKax
JloroBopa, u (4) noaTBep XK IaroIMi (hakThI:

1) npunstus Kinuentom CTaHIapTHBIX YCIOBHIA, B LIEJTIOM,

2) 3akmoueHus Kinuenrom Jlorosopa,

3) mpenocraBieHuss KimeHTOM ero 0e3yclOBHBIX corjlacuii Ha oOMeH
undopmanueil/ 1okyMeHTaMu U cBepeHusiME 0 Knmente — mexny bankoMm u
BlazenbiaMu basel JaHHBIX, a Takke HWHBIMH JHIAMH, ¢ KOTOpHIMH bank
BCTYIaeT B IPaXIaHCKO-TIPABOBbIC OTHOILCHUS B LemsIxX
HpenocTaBiIeHus/oka3anuss KimeHTy KoMmiuiekca OaHKOBCKMX IIPOAYKTOB U
yCIyT, B TOM 4HClIe — oOMeH HH(popManuel/ JOKyMEHTaMH U CBEJCHHSIMH O
Kiuenre - B Oyaymiem.

Bank — AO «bank LentpKpenu».

BaHKoBCKHe YCJIYTH — OCYLIECTBIICHHE OaHKaMH OaHKOBCKHX YCIYyT U HHBIX
onepanui, ycraHoBiaeHHbix 3PK o OaHkax.

BaHkomMaT — 3JeKTpOHHO-MEXaHUYECKOe YCTPOWCTBO, No3BoJIstoee KiueHty
NOJTy9aTh HaJIWYHbIE NEHBIM M MOJB30BAaTHCS APYTMMHU yciayramu banka c
HCHOJIb30BAHUEM ILIATEKHOM KAPTOUKH.

Busnec-Kiuent — FOJI u ero oGocobneHHble nozapasnencHus (Gpuiavaisl 1
IIPeJICTAaBUTEIIbCTBA), KpecThIHCKHE ((hepMepckue) X03siCTBa, TUKBHIUPYEMbIS
0aHKM, CTpaxoBble (IIEPECTPAXOBOYHBIC) OpTaHMU3aAlMH, JOOPOBOJILHBIE
HAKOIUTEIbHbIC  HEHCHOHHbIE  (OHIABI, nX  (UINANbL, HMHOCTPAHHBIC
JIUIUIOMAaTHIECKUE M KOHCYJIbCKUE NpeicTaBuTenscTBa, UI1, yacTHbIi HOTapHyc,
aJIBOKAT, YaCTHBIN CyA€OHbII CTIOIHUTEb, MPOMECCUHOHAIBHBIA MEIHATOP.
Braaguuk (nenosutop) — HOJI, ®JI, 3akmouusiee ¢ bankom JloroBop u/miu
HMeIOIIee IPAaBO PACIOPSIKATHCS BKJIAOM.

BH/I — BHyTpeHHHE HOPMATHUBHBIC JOKYMEHTHI baHka.

Bo3narpaxiaeHne mo BKJALy (Aeno3uTy) — CyMMa JICHEr, yIUIadMBaeMas
bankoM KimeHTy B COOTBETCTBHY C yCIOBHSMH 3aKII04eHHOTO J[oroBopa.
Bo3narpaxaenne mo KpeaMTy - IUlaTa 3a IIPEAOCTABICHHBIH KPEIHT,
OIpe/ic/iCHHas B IPOLCHTHOM BBIPOKCHHH K CyMME KpEIMTa U3 pacyera
TOZOBOTO pa3Mepa NpHYHTAIONMXCS baHKy neHer.

T'apanTs - oqUH U3 CIIOCOOOB OOECIICYeHHsT HCIIOIHEHHUS 0053aTeNbCTB, TIPH
KoTopoM baHk (rapaHT) BBIJaeT MO MpockOe MJODKHHMKA (MpUHIMIANA)
IIICBMEHHOE 0053aTeNIbCTBO YIUIATHTh KpeauTopy (OeHeduuuapy) ACHEKHYIO
CyMMy TIpH TIPE/IOCTaBICHHH M TpeboBaHus 00 e€ ymare.

I'SCB - ronoBas »>ddekTHBHAs CTaBKa BO3HATPAKICHHUS B JIOCTOBEPHOM,
TOm0BOM, 3()(HEeKTHBHOM, COIIOCTABIMOM HCUUCICHNH (peaslbHast CTOMMOCTB).
Jlorosop//loroBop oka3aHusi yCJIyI/IpeJocTaBJeHHsl HpPOIyKTa/3aiima/
3asiBieHne 0 NMPHCOeHHEHUH — JOroBOp Mexay bankom m Kimenrom (m ¢
TPETHHMH JIMI[AMH, IIPU HEOOXOIUMOCTH), B COOTBETCTBHU C KOTOpPBHIM baHk
OKa3plBaeT YCIYI'M M MPEeJOCTaBIsAeT HNPOAYKTh, a KimeHT/TpeTsu nuLa
OIIAYMBAET OKa3aHHBIE/TIPENOCTABICHHBIE YCIYTH M TPOAYKTEL ~OrOBOP
odopmisieTcss Kak OTHEIbHBIH JOKYMEHT, JHO0 B pamkax CoriameHus o
IpPeJOCTaBICHUH KPEIUTHOH JHMHMH (MHOTO PAaMOYHOIO  COIJIALICHHS),
ITprMepHBIX yclloBHH, MO0 B paMkax CTaHIapTHBIX YCIOBHH IpeIOCTaBICHUS
IIPOIYKTOB U YCIYT (B TOM YHCIIe KOMIUIEKCHOT0). B cootBercTBru ¢ JloroBopoM
baHKOM MpenoCTaBIAIOTCS YCIYTH 10 IepeBOAaM ASHET, OTKPHITUIO U BEJCHUIO
CYETOB, Ceii(hOBBIM OIeparlisIM, 3aeMHBIM OIIEpaLlisIM, a TAKXKE BCE HHBIE YCITyTH,
MIPEAyCMOTPEHHBIE 3aKOHOJATENILCTBOM U JIULIEH3HEH.

3aemumuk - Kiuenr, 3akmtounBumii JloroBop 3aiimMa, mojyduBIIMKA 3aeM |
NIPUHSBLINI Ha ce0st 0053aTeNbCTBA 110 BO3BPATY MOJIYYCHHBIX JICHET U HOJHYIO
OIIJIaTy MOJTYYEHHOTr0 3aliMa, B TOM YHCIIE - BO3HAIPAXKACHUS U APYTHUX IUIaTeXEH
0 3aimy.

3aK0HOATEIBCTBO — MaTepHANBHOE ¥ IpoLEeccyalbHoe IpaBo PecryOmuku
Kazaxcran.

3PK o 0anxax — 3akoH PK «O 0Gankax u OaHKOBCKOH Ie€ATEILHOCTH B
Pecny6mike Kazaxcrany.

3PK o HOAPT — 3axon PK «O nmporuBozeiicTBHH jeranu3anny (OTMBIBAHHUIO)
JIOXOJIOB, MIOTy4YEeHHBIX IPECTYIHBIM IIyTeM, U QHHAHCHPOBAHUIO TEPPOPU3MAY.

3auor — crioco6 obecriedeHus NCIOTHEHNS 00513aTebCTB, B CHITy KOTOporo baxk
MMeCT IPAaBO B CIIyd4ac HEHCIIONHCHHS 3aCMIIHKOM OGECIICYCHHOTrO 3aI0rOM
00s13aTeNbCTBA  TONyYHTh  YJOBICTBOPEHHE W3 CTOMMOCTH  3aJIOXKEHHOTO
MMYIIECTBA HPEUMYIIECTBEHHO Mepe]] APYTHMH KPEAUTOPAMH JIHLA, KOTOPOMY
HPUHAICKHT ITO HMYIIECTBO.

3aj10roBasi CTOMMOCTb 06ecHeueHHsi — CTOMMOCTh HMYIIECTBA, ONpeieNsIeMast
YMNOJIHOMOYEHHBIM OpraHoM baHka B COOTBETCTBHHM C TOHIKAIOMIUMH
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Garanayiibl alKBIHAANTHIH MYJIKTIH HAPBIKTHIK KYHBIHA KATBICTBI TOMCHICTY
K03 dHLIHEHTTEpiHE colikec bBaHKTIH yoKiNETTi OpraHel aWKbIHIAWTHIH
MYJTKTiH KYHBI.

Kemnist Gepymri — KapbI3 anyiibiHbIH BaHK ajablHAaFbl MiHIETTEMENEpPiHiH
OpBIHJIAYBIH KaMTaMachl3 eTy petinae kemii 6epren 3T, KK, XKT.

KP3 - Kazakcran PecryGinKkachIHbIH 3aHbI.

JKCH - Xeke colikecTeHIipy HOMIpI.

HHkaccanmsi — KOJIMa-KOJI aKIIaHBI )KOHE 03T¢ JIe KYHBUIBIKTap bl KaObL1aay,
JKHHAY, KETKI3y, cylieMeney, TachiMalaay, cCakray sKoHe TalChIpy.
AxknaparteiKk Tejem TepMuHaiabl (ATT) — e3siHe 31 KbI3MET KopceTy
peXKUMIHIEC JKEKe TYJIFajap[aH TejleM KaObUIgayabl KaMTaMachl3 eTeTiH
aBTOMATTaH/BIPbUIFAaH 0acKapy JkoHe OaraapllaMaliblK KaMCBI3IaHIbIPY
KYPBUIFBUIAPBIH TaiijajaHy apKbUIBl KOJIMAa-KOJ aKMIAHbl KaObULIAHTHIH
9NEKTPOH/IBIK-MEXaHHUKAIIBIK KaOIBIK.

KK — XKeke kocinkep

IoFbIpaaHIbIPY — €CENTENreH ChIaKbIHBI CAJIBIM COMACBIHA KOCY.

KneHT — 6aHKTIiK oHIMAI koHe (HeMece) Kbr3MeTTi anatsH KT, XKK, 3T.

Kpeaur / KapbI3 — akbUIbl, Mep3iMai, KalTapbuiagbl, KAMTaMachl3 eTileai
JKOHE MaKcaThIHA caif maiaanaHblias! IereH TajlanTapMeH, COHbIMeH Kpismer
KepceTy Typajbl IIapTTa OCITiICHreH TallaNTapMeH Kapbl3 —alyIlblFa
YCHIHBUIATHIH aKma. KpI3MeT KepceTy wiapTTapblHIa MYJKTI Kemiiare Oepy
TYpiHIe KaMCBI3IaHABIPYCHI3 KpPEOUT Oepy Typanbl TajanrTap KaMTBUIYBI
MYMKIH (KeTisici3 / Tayapiblk KpeaguTrep / Kapbi3aap).

Kpenur Toyekesi — Kapbl3 ajlylibl HEMece KOHTPAareHT KOpCeTUIreH
TaJlalTapra ColKec 63 MiHJEeTTeMeNIepiH OpbIHaMaraH Ke3/ie IIBIFBIHIAPIBIH
naraa 601y bIKTUMAJIIbIFbI.

KTBK — KapskbIHbl ’KoHe Toyekenaepi 6ackapy KOMUTETI.

BackapMaHBIH KAHBIHAAFBI KOMHTET — OKUICTTIKTEpI MEH KbI3MeTi
Komuter Typans! Karugana OenrineHreH BaHKTIH TYpakThl sKyMbIC iCTEHTiH
anKanbl opranel. backapma €3 ekinerrtikTepiiH Oip GeuiriH, COHBIH imriHae
OHIMJepHi, IMKi HOPMATHBTIK KYXKaTTaplbl, OFaH KOCAa MIAPTTapAbIH YIIri
HBICAHIAPBIH OeKiTy; yiri eMec HpIcaHIap OOMBIHIIA [IAPTTAPIBl MAKYJIAAY
OOlbIHIIA KYKBIKTApbIH JKOHE ©3re KyKbIKTapasl Komwurerrepre Oepyre
KYKBUIBL.

BAKT (bankneH alippIKIIa KaTbIHACTAFbI TYJIFa1ap) — «baHkrep Typansl
KP3 40-6abbinjia GesriieHreH TyJFanap.

KBEO — Ka3zakcran 6aHKapajbIK €Cell albIpbICY OPTaJIbIFbI

KP¥B - Kazakcran PecryOnukacbiHblH ¥ITTHIK BaHki.

HKA - Kazakcran PecryGinKachbIHbIH HOPMaTUBTIK KYKBIKTBIK aKTiIepi.
Kamcoezpanaeipy — KP 3aHHamaceiana GenrinenreH, KnmenT kaOsuimaraH
MiHJeTTeMeNepi Ol HaKThl KaHaraTTaHIBIPBUIFAH COTTe KaHAaH Keyemue
Oosica coi KeJeMiHJIe OpBIHIAY/Ibl KAMTAMAChI3 €TETiH TYPAKCBI3IbIK aifbIObI
(afipimmyt  / eciMIyiT), MYJIKTI ycTam  Kally, OKBUDKBIMAIBI —JKOHE
JKBUDKBIMAUTBIH MYJIK Kemiyti (KemiI caibIM / MIOTeKa), KeNImiKTep, Kemi
60ITyIIBUIBIK, COHIAM-aK KaMChI3JaHbIPYABIH 03¢ TYpiepi.

BankTiH omepauusIbIK KyHi — bBaHKTe arpIMIarel KYHTI30elik KyH
ollepaIsUIapsl JKYprizineTiH sxoHe BAAXK-ra eHri3y »ysere achIpbUIaTBIH
YaKbIT KE3€Hi.

AKxma aynapy omepanusiiapsl — baHk xKyifeci immiHzeri Tenemaep MeH akura
ayzapsIMIapsl GOMBIHINA, COHAl-aK XaJbIKapaIbIK aKIla ayxapy XKyHelaepin
KOJIIaHy apKbUIbl CBIPTKBI TeIeMJEp MEH aKila ayJapbIMIapbl OoifbIHIIA,
COHBIH IiNNTiHZAe aKIIaHBl JKOHENTYLIIHIH jkoHe (HeMece) OeHe(HIIHapIbIH
OaHKTIK IMOTTAphIH maiinanan6aid, bank KimeHTTepiHiH TarceIpManapbiH
OpBbIHZAY.

KXTKK - KbUIMBICTHIK JKOJIMEH aJbIHFaH KipicTepii 3aHIAcTBIpyFa
(KBUIBICTATYFa) JKOHE TEPPOPU3MII Kap KbUIAHABIPYFa KapChl iC-KUMBITL.
Tesem kapToukachl — 3aHHAMara COHKEC KapTOUKAJBIK OINEpaIysIapibl
KYpri3yre MYMKIiHAIK ~OepeTiH aKmapaTTl KAMTUTBIH  3JIEKTPOHJIBI
TepMUHAIAp MeH Oacka KypBUFBUIAp apKbUIBI aFbIMIAFbl IIOTTapHarbl
aKIIaHBI [TalilalaHyFa apHaJIFaH Kypaj

CanpIMHBIH (Aem03uTTiH) mekTi Mep3ivi — bankrin Jupekropnap keHeci
OCKITKEH SH Killli KoHe €H YJIKSH Mep3imep.

ChlilakbIHBIH 1IeKTi MeJimepsemesepi — bankrtiH Jlupekropimap keneci
OCKITKEH ChIFAKBIHBIH €H Killli )KOHE €H YJIKEH MeJIiepaeMenepi.

Kapbi3abin (kpexuTTin) mekti mep3imi — bankrin {upektopnap keHeci
OCKITKEH €H Killli )KoHE €H YJIKSH Mep3imMaep.

CanpIMHBIH (A€MO3UTTiH) meKTi comackl — bankTin Jupektopnap keHeci
OEKITKEH eH Killli )koHe eH KOIl coMa.

Kapbi3abin (kpeauTTin) mekTi comacbl — bankTiH Jlupektopiap KeHeci
OEKITKEH eH Killli )koHe eH KOIl coMa.

MeMJieKeTTIK k9He MeMJIeKeTTiK eMec OaraapJjaManap (COHbIH imiHae -
f0aHKTiK) — KpeauTTey Oaraapiamanapbl, COHBIH IiIIiHIAEC 3aHHaAMaHbBIH
HOpMaJapblHIa aWKbIHIAIFaH TYPFBIH YH caThll ally, aBTOKpeauT Oepy,
KPEIUTTEY 1iH 3re TypJiepi OoiibIHIIa GaFnapiamanap.

Mep3iminen kewrikripiiiren 6epemek — Kpi3MeT KepceTy MIapThIHIA JKIHE
TOJIEM jKacay KECTECiH/e KO3JeNTeH Mep3iMiHJe eTelMEereH Herisri Oopsiml,
€CENTEeNreH ChlifaKbl OOMBIHIIA Oeperek.

kodpdunuentamu, yxazamusiMa B BHJl bBamka, permamMeHTHpyromux
yIpaBieHHe/paboTy € 3aJOrOBBIM O00ECHEYCHHEM, K PBIHOYHOH CTOMMOCTH
HMYIIECTBA, ONpe/ie/sIeMON HE3aBUCUMBIM OLIEHIITUKOM.

3agoroaarens — FOJI/UIT/®JI, npeocTaBUBIIEE 3aJI0T B KaUeCTBE 00SCIICUCHUS
HCTIOJIHEHUS 00513aTeNIbCTB 3aeMIMKa nepea bankom.

3PK - 3axon Pecrry6nuku Kazaxcran.

WHH — vHAMBHYaJIbHbBIA HICHTH(OUKALMOHHBIA HOMED.

Huxaccanust — npueM, cOop, T0CTaBKa, CONPOBOXKACHUE, IEPEBO3Ka, XpPaHEHHE
U caua HATMYHBIX JICHET U JPYTUX LEeHHOCTEH.
HNudopmanmonHo-miaTexubiii  tepmunan  (MIT) —  snekrpoHHO-
MeXaHH4ecKoe 000pyI0BaHUE 110 MPUEMY HAIMYHBIX JEHET C HCIIOJb30BaHUEM
YCTpOICTB aBTOMAaTH3UPOBAHHOTO YIPABJICHUS H NIPOrPAMMHOTO 00ECIICUeHUS,
obecneunBaroniee npueM miatexei or GJI B pexxrme caMooOCiTy KHBAHHS.

HII — uaanBuAYyanbHbI NpeJIpUHIMATEIb.

Kanuranusanms - NpuyuclieHHEe HAYUCIEHHOIO BO3HAIPAXIECHHS K CyMMe
BKJIaja.

Kmnent — ®JI, U1, F0JI (buzHec-kIueHTsI), noryJaronmue 6aHKOBCKUH MPOTYKT
u(um) yciyry.

Kpenut/3aiim/3aeM — 1eHbru, npeaocraBisieMble 3aeMINMKY Ha YCIOBHSX
IUIATHOCTH, CPOYHOCTH, BO3BPAaTHOCTH, OOECIIEUCHHOCTH H IIEJI€BOTO
UCIIOJIb30BAHMUS, a TaKXKe Ha YCJIOBMAX, OroBopeHHbIX B Jlorosope VYcuyr. B
JoroBopax VYciayr MOXET COAEpXKaTbCs YCJIOBHE O KpEIMTOBaHUM Oe3
obecrieueHyst B BHJE 3a0ra HMymiecTBa (0e33aJI0roBbIe/TOBAapHBIC KPEIUTHI/
3aiMBbI).

KpenutHblii pHCK — BEpOATHOCTh BO3HHKHOBEHHs IIOTEPb, BO3HHKAIOLIAs
BCJICJICTBHE HEBBITIOJIHEHNS 3a€MIIIUKOM HIJIY KOHTPAréHTOM CBOHX 00513aTeNIbCTB
B COOTBETCTBHU C OTOBOPEHHBIMH YCJIOBHAMHU.

KY®P — Komuret ynpasiieHus (GUHAHCAMH U PUCKAMH.

Komurer npu IlpaBieHnn — oCTOSHHO AEHCTBYIOIINI KOJUIETHATIBHBIN OpraH
banka, monHoMouMsi ¥ (YHKUMM KOTOPOTO YCTAHOBJICHBI MOJIOKEHHEM O
Komurere. IlpaBieHue BIpaBe IeNerupoBaTh 4YacTb CBOMUX IOJHOMOYHUI
KommureraM; B TOM 4HCIIe IIpaBa MO YTBEP)KACHUIO NPOTYKTOB, BHYTPEHHUX
HOPMaTHBHBIX JIOKYMEHTOB, BKJIIOYasi TUIIOBbIC ()OPMBI JIOTOBOPOB; 000PEHUIO
3aKJII04EHUI 10rOBOPOB 10 HETHIIOBBIM (pOpMaM H HHBIE IpaBa.

JICBOO (JIuna, cBszanHble ¢ BaHkoM 0cOObIMU OTHOLIEHHSIMHM) — JIMIIA,
onpenenennbie cratbeid 40 3PK o 6ankax u BH/I Banka.

KIMP - Kazaxcranckuii Llentp Mexx6ankoBCKUx PacueTos.

HBPK - HarnmonanbeHsli 6ank Pecy6ikn Kasaxcras.

HIIA — HOopMaTHBHbIE ITpaBoBbIe akThl PecnyOinku Kazaxcran.

Ooecneyenne — HeycToiika (mrpad/meHs), yAepKaHHe HMYIIECTBa, 3aJIor
JIBIDKAMOTO ¥ HEJBIDKMMOIO HMMYIIECTBA (3aKJIa/MIIOTEKa), TapaHTHH,
MOPYYUTENbCTBA, @ TaKXKE W BCE HHBIE BUJBI OOECIICUCHUH, yCTAaHOBIECHHbBIE
3aKOHO/IATEILCTBOM, OO0CCIICUMBAIONINE HCIIOJHEHNE TNPHUHATHIX KIiMeHTOM
0053aTeLCTB B TOM 00BEMe, KaKOil OHO HMMEET K MOMEHTY (haKTHUECKOTO
YAOBIETBOPEHHUS.

Onepannonnslii 1eHs banka — epuoJ1 BpeMeHu, B TeueHHe KoToporo B banke
MIPOBOJISATCS OTIEPAIMU TEKYIIETO KaJICHIApPHOTO JTHS M OCYIIECTBIISICTCS BBOJ B
ABUC.

IlepeBoaHbIe omepanuyu — BBIIOJIHeHUE NopydeHnii Kimentos banka kxak mo
IUIaTe)kaM M IepeBoJiaM JEHeT BHYTPH CHCTEeMbI baHKa, Tak M 1O BHENIHHM
IUIaTeXKaM U TEPeBOAaM C HCIIOJb30BAHUEM MEXYHAPOAHBIX IE€PEBOIAHBIX
CHCTEM, B TOM UK cIIe 6e3 HCTI0NB30BaHMs OAHKOBCKHX CUSTOB OTIIPABUTEIS ICHET
n(wn) 6eHedumapa.

NMOA®T- nporuBoeiicTBHE JIeraTn3auy (OTMBIBAHHUIO) I0XO/I0B, OIYIEHHBIX
MIPECTYIHBIM ITyTeM, ¥ (PHHAHCHPOBAHHIO TEPPOPU3MA.

Ilnare:xHasi KAPTOYKA — CPEICTBO AOCTYTA K A€HbTaM Ha TEKyIIIeM cUeTe yepes
3JEKTPOHHBIE TEpPMHMHABl U JIpyTHe YCTPOWCTBA, KOTOPOE COAEPKUT
NH(OPMAIHIO, TTO3BOJIIONIYIO OCYIIECTBIATh KapPTOYHBIE ONEPAIHH COTJIACHO
3aKOHO/IaTENBCTBY.

IIpenenabHblii cpoKk BKJIaga (Iem03UTAa) — MUHUMAJIbHBI M MaKCUMAaJbHBIN
cpokH, yrBepxkieHHble CoBeToM upekTopoB baHka.

IlpenenbHasi cTaBKa BO3HAIPAMKIEHHS — MHHUMAIbHAsS M MaKCHMajbHas
CTaBKM BO3HArpakiAeHus, yTBepkaeHHble CoBeToM JlupekropoB banka.
IIpenenbHbIii cpok 3aiiMa (KpeaAUTa) - MUHUMAJIbHBIN 1 MAKCUMaJIbHBINA CPOKH,
yrBepkaeHHsle CoBetoM upexTopoB banka.

IIpeneabHass cymMMa BKjIajJa (1emo3WTa) - MUHMMAaJbHas W MaKCHMallbHas
cyMMmbl, yTBepkaeHHble CoseroM JlupexTopos baHka.

Ilpeneabnasi cymma 3aiiMa (KpeguTa) - MUHUMAalbHAas U MaKCHMajbHas
cyMMmbl, yTBepkaeHHble CoseroM JlupexTopos baHka.

IIporpaMmmbl rocyAapcTBeHHble M HErocyJapcTBeHHble (B TOM 4uciIe —
0aHKOBCKME) — MPOTrpaMMbl KPEITUTOBAaHKS, B TOM 4YUCIE Ha MPUOOpETeHUE
KWJIbs; aBTOKPEAUTOBAHUE, BCE WHBIC BUJBI KPEJUTOBAHMUS, OIpPEJIEICHHbBIE
HOpMaMM 3aKOHO/ATENbCTBA.

IIpocpoueHHasi 3a40/I:KEHHOCTb - 3aJ0/DKCHHOCTb IO OCHOBHOMY JOINTY,
HAuYUCIEHHOMY BO3HArpa<JCHUIO, HE MOTAIIEHHBIM B CPOK, MPEILYyCMOTPEHHBIH
JloroBopom Ycnyr u I'padukom moraiieHusl.
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Mpunnunan — tanceipmacs! 6oibiama bank Ilpunnumangsm benedumnumap
aJBIH/AFbl  MiHJETTEMENEPiH THICTI Jopexke]e OpBIHAAYbIH KaMTaMachl3
eTeTiH KemaikTi Oepetin 6usHec-Kientrep nemece XKT.

KP — Kazakcran PecriyOmukacsr.

Crangapr Tananrap — «lapTTep» KapaHbI3.

Kunak morel — Llapt asceiHaa cansiM OOfbIHIIA OapibIK Omepalusiap
xopceTineTiH bank amaTeiH KnueHTTiH GaHKTIK MIOTHI.

Kapsizabl eTey motbl — Kapbi3 alybIHbIH KapbI3bIH 6T€Y MaKCaThIHA KEJill
TYCEeTIH aKIIaHBIH eCeNTeNreH coMachlH KIMEHTTIH Hemece VIIiHIII
TYIFalTapAblH 3 [aiijachlHa eCelTeyi/eCenTeH IIbFapybl OOMBIHIIA
omeparusuiap okyprizinerin baukrtin mwotsl. «bank LentpKpenur» AK-ta
Kapbi3gapasl  eTey JKeHIHAeri omepaumusuiapibl  KOCIAFaHAQ, IIBIFBIC
omnepalysuIapbiH  (YILIIHIN TyJFanapAblH maiigaceia, Kapbl3  anyIubIHBIH
bBankTeri *koHe e3re 1e KapKbl YAbIMIApPBIHAAFbl arbIMIAFbl JKOHE €3re 1e
LIOTTapbIHA) XKYPri3yre Xomu Oepiamei.

Bipaecin kapbI3 amymbl — Kapbi3 anyibivet 0ipre LllapTka Ko KOSITBIH KoHEe
Llapt GoiibIHINA AIBIHFAH AKIIAHBI, OHBIH IIIIHIE CHIHAKBIHBI JKOHE KPEIUT
OoiipHra Oacka Tememiepnl KalTapy OOWBIHINA MiHASTTEMENepAl OphIHIAY
yuin kayan Geperin JXKT sxone 3T. Bipiecinm kapei3 amymsiiap BaHkTig
KIMEHTTepi OOJIbIN TaObLIAABl KOHE COHKEC IapTTapia / KOCBUTYy Typaibl
mapTTapAsIy eTiHimTepinae «Kmuent, «2-Kapsi3 anymsy / «bipiecin Kapsi3
anymbl» Oonbin, srHu lapT GoiiblHIIA Kapbl3 amyuibuiap OOJIBIN aTalrybl
MyMmkiH; Knnentnen 6ipre momineHin 6ip TapaObl 60JbIn TaObLIAABI, OCBIFAH
OaitmanplcTel MyHIal Oipriecin Kapbel3 alyllbulap coHIal-ak baHKTiH
Gopbiuikepsepi 6o0bin Tabbutansl, LapT GolibIHIIA OOPBIITH OTEYTE KATHICTH
Kiuentnen 6ipre oprak >xoHe ykcac MiHaeTTepai aTkapamsl. bamk Kapbi3
anymsiael / 2-Kapsi3 anymsias! Haprra bopeimkep petinge kepceTe OTHIPHIIL,
onapra KiimeHTKe yChIHBUIATBIH YKCAC TaIANTap/bl YChIHYFA CO3CI3 KYKbLIBL
Tapu¢ — bank Knuenrrepre kepceTeTiH KbI3METTEp YIIiH TOJICHETIH TOJIEM.
Tapudtep nen MoTiHre GailTaHBICTHI KOMHUCCHSIIBIK, CHIHAKbLIAP, NEIO3HTTEP
MeH Kapbi3aap GOMbIHIIA ChIHAKbLIAP KOHE BaHKKe TOICHETIH 03re ToleMaep
TYCIHAIPLIYi MYMKIiH.

AFBIMJAFBI HIOT — aKMIa KO3FAJIBICHI aFbIMJArbl OAHKTIK LIOTTAp apKbLIBI
JKY3€re achIpbULY bl MyMKiH (THiC) GapIIbIK onepanusiiap (aKia KaObliaay sKoHe
Oepy, YLIIHII TYJIFagapAblH MaiilacklHa aKiIa ayapy jkKoHe T.0.) KepceTineTin
Bank amateiH KineHTTiH OaHKTIK IIOTEHL

TexHUKANBIK/PYKcaT eTiiMereH oBepapadgr — KiueHT wmoTTarel akma
COMACBHIHAH JKOHE/HEMece KPEeIHT JIMMHUTI COMAChIHAH (erep oy OenriieHreH
Oosica) acwlpa KyMcaraH )xoHe  baHk OenrisiereH Mep3imae eTeMereH akiia
COMACHI.

Yoakinerri memuekertik opran / Perreymi — Kazakcran PecriyOnukachiHbIH
¥Ynrreik banki (KP¥B), MoTiHre GaidaHbICTBI ©3r¢ MEMIICKETTIK Oprasiap.

BaunkTin yokinerri opranmbt /YO — [lupekropnap keHeci / Backapma
JKaHBIHJAFBl OacKapy OpraHjapel, aTKapymlbl Oprasjap JXoHe/Hemece
KOMHTETTEp *oHe baHKTIH e3re anKkamsl opraHiapsl.

Banxkrin yakinerri tyiaracel (YT) — kapfbIHBIH Hemece KemiciMHiH/@3re
KYKaTThIH Heri3inae baHKTiH My yiecin Oinnipyre jkoHe OHBIH aThIHAH Oenrini
ic-opeKeTTep/i JxKacay¥Fa yoKiNeTTi, 3aH/IbI TYPFhIIa MaHBI3BI Oap TyJIFa.

KpeanTke KOWBLIATBIH TaJanTap — KpeIuT Oepy TamamTaphl, OFaH Koca
KpeIuT OOHbIHIIA chIffakel Meummepi, Kapbl3 amymibHBIH MiHIETTeMeNlepiH
OpBIHJIAYBIH KAMTaMAaChI3 €Ty TOCLJIi, KPEUTTI 0Tey Mep3iMi Typalibl TajanTap,
COHBIMEH KaTap op0ip jkeke KpeIuT OOWBIHINA ToyeKelJepiAi TOMEHAeTyre
OarpITTaJIFaH TaJanTap.

KO — KyanauasIpyuibl OpTabIK.

DakTOpUHr — TeJeM Kacamay TOyeKeliH KaObLijail OTHIPBIIN, Tayapiapiisl
(PKYMBICTBI, KBI3METTi) CaTBII alylmIbIJaH TOJEeMIi Tamalm eTy KYKBIFBIH
Knuentren bankke Tanceipy.

KT — xeke TyJFanap.

DJIEKTPOHABIK CaHABIK KoaTtanba (Oyman keiiin — ICK) - OCK
KypangapbIMEeH JKacalfaH >KOHe JIIEKTPOHIbI KYXKATTBIH MIBIHAHBUIBIFBIH,
OHBIH COJI TyJIFara THECUIi eKEHIH J>OHE Ma3MYHBIHBIH ©3repMEeHTiHiH
PacTaiTBIH 3JIEKTPOHABIK CAaHBIK OSNTiIepIiH JKUBIHTHIFBL.

3T — 3aHap! TYFAIap.

USB-Token — USB-0perok TypiHzie jxacalFaH kKoHe CMapT-KapTaHBIH TOJBIK
(yHKIHOHAIIB! GanaMackl GOJIBINT TaObUIATHIH, aKIAPaTTHIK PeCypcTapra KOl
JKETKI3eTIH jkeKe KypbUIFbl. CoiikecTeHaipymn mudpibK cepTH(UKATTaPIbI,
mudprey KinTTepiH koHe DIEKTPOHJBIK MMQPIBIK KOJNTaHOAHBI Kayirci3
CaKTayFa JKoHE Naii/[alaHyFa apHaJFaH.

Npunuunan — 6usaec-Kmuents! unu ®J1, mo nopydenuro koropsix bank Beinaet
rapaHTHIO, 00ECIeuHBAIONIyI0 HaJ/UIeXaliee HcronHenue [IpuHimmanoM ero
obs3arenbcTBa nepe beHeduumapom.

PK — Pecny6nuxa Kazaxcran.

CrangapTHble ycj10Bus — cM. «JloroBop».

CoeperareabHblii cueT — bankosckuit cuer Kinenra, otkpbeiBaeMblii bankowm,
10 KOTOPOMY OTPa)Kar0TCs BCE ONEPALMu 110 BKJIady B pamkax JloroBopa.

Cuyer [oramenus 3aiima — cuet banka, 1o KOTOPOMY POBOJATCS OllEpaALIUH 110
3aunciaeHnio KnnMeHTOM WM TpeThHMH JIMIAMK/CHHCAHHIO BaHKoM B CBOIO
HOJIb3y 3a4YUCIICHHBIX CyMM JICHET, NOCTYNAIOIMX B LEIAX MorameHus 3aiMa
3aemuiuka. PacxosHble onepanuu (B M0JIb3y TPETbUX JIMLL, HA TEKYILUE U UHbIE
cuera 3aemiiuka B baHke 1 MHBIX ()MHAHCOBBIX OPraHU3AIMSAX ) HE IOy CKAIOTCS,
3a HCKIJIIOYEHHWEM ormepauuii no mnoramenuto 3aiiMoB B AO  «bank
HentpKpean».

Cozaemummk — OJI wiu FOJI, noxnuceiBatoniee JJoroBop BMecTe ¢ 3aeMILUKOM,
U BbICTynaromee 1o Jloropopy B KauecTBe COJIMIAPHOTO OTBETCTBEHHOIO 3a
BBINIOJIHEHHE O00s3aTEeNbCTB IO BO3BpaTy IIONYYEHHBIX JEHET, a TakkKe
BO3HArpaXJICHUA M JPYrux Iuiarexxeit mo kpeauty. Co3aeMIIMKH SIBILIOTCS
Kinentamn Banka M MOryT MMeHOBaThCsi B COOTBeTCTByromux JloroBopax /
3asBICHUAX K JOTOBOPY IPHCOCOWHEHHH KaK «KIHEHT», «3aeMIIuK-2 /
Co3aeMIUK», TO €CTh JIMIAMH, SBISIOMMMUCA 3aeMmuiukaMu 1o Jlorosopy;
SIBJISIFOTCS] COBMECTHO ¢ KIIMEHTOM O/1HOM CTOPOHOM CENIKH, B CBSA3HU C UEM, TAKHE
Co3aeMIVIKK  SIBJIIOTCS  Takke JIOJDKHHKaMH banka, HecyT oOmyo u
UAECHTUYHYIO 00s3aHHOCTh ¢ KimeHToM mo morameHuto gosra rno Jlorosopy.
bank, orpaxas Cosaemuuka / 3aeMinmka-2 Kak J0JDKHUKa B JloroBopax
0e3yCIIOBHO BIIpaBe NMPEAbSBIATE K HUIM a0COIIOTHO aHAJIOTUYHbIE TPeOOBaHUS,
npenbsaBisiemMble k Kitnenry.

Tapud — rmara 3a yciyru, npepocraBisieMble bankom Kimenram. Ilog
Tapudamn MOTYT  TIOHHUMAaTbCsi ~ KOMHCCHOHHBIE  BO3HArpakKICHUS,
BO3HArPaX[ICHMS 0 JEHO3UTaM U 3aiiMaM U Bce HHBIE CyMMBI OIIaT banky, B
3aBUCUMOCTHU OT KOHTEKCTA.

Texkymmii cyer - OaHkoBckuii cuer KimeHTa, OTKpbIBaeMblii baHkoM, 1O
KOTOPOMY OTpakaloTCsl BCe omepauuH (IIpUeM U BblJada JeHer, epeBoJ JIeHeT B
M0JIb3y TPETbUX JIMI U JAp.) , JBMXKEHHUE JEHET 110 KOTOPHIM MOXET (JIO0JKHO)
OCYILECTBIATHCS IOCPEACTBOM TEKYIIUX OAHKOBCKHX CUETOB
Texnuueckuii/HepaspemeHHbI oBepaApadT — CyMMa J€HET, U3pacX010BaHHAS
KireHTOM CBEpX CyMMBI ICHET Ha CUETE W/WIIH CyMMbI KPEIAUTHOTO JUMHTA (B
ClIydae ero yCTaHOBJIEHHS) U HeroraleHHas KImeHToM B CpOKH, YCTaHOBJICHHbIE
Bankom.

YnoHoMouYeHHbIH rocyaapcrBeHHbI opran/Peryasitop — HaunonanbHbiid
bank Pecnyomuku Kaszaxcran (HBPK), uHBIC rocynapcTBeHHBIC OpraHbl, B
3aBHCHMOCTH OT KOHTEKCTa.

YnoanomouyenHblii opran banka / YO — opras ynpasieHHs, UCTIOTHUTEIbHBIN
opraH n/mwm koMmutets! pu CoBete qupekTopos/IIpaBieHny, HHbIE KOMHUTETHI U
HHBIE KOJUIETHalbHBIe OpraHkl baHka.

Ynoanomoyennoe juno banka (YJI) - 3T0 1MII0, KOTOPOE HA OCHOBaHUU
yCTaBa WJIM COTJIALICHHS/HHOTO JOKYMEHTa HMEET IOJHOMOYHS IPeCTaBIsITh
bank W coBepmiaTh OT €ro HMMEHH ONpEIeIeHHBIE MNCHCTBHUS, HMEIONIHe
I0pUIHYECKOe 3HaUCHHE.

YcnoBus KpeauTa — YCIOBHS, B COOTBETCTBUH C KOTOPBIMHU HPEIOCTABIISETCS
KPeAUT, BKJIIOYAsl yCIOBUS O pa3Mepe BO3HATPAKACHUS IO KPEAuTy, crocode
ofecrieyeHns] MCIONHEHUsT 0053aTeNbCTB 3aeMIIMKOM, CPOKax IOraiieHus
KpeInTa, a TaKkKe yCJIOBHS, HAIpaBJICHHbIE Ha CHIDKCHHE PHUCKA 10 KaKIOMY
OTHEJILHOMY KPEIUTy.

Y - YaocToBepsonyii eHTp.

®daktopuHr — nepenaya Kimentom baHky npaB TpeGoBaHMS IutaTtexa ¢
MIOKYIaTel sl TOBapoB (paboT, yCIIyT) ¢ MPHHATHEM PUCKa HeIIaTeka.

®JI - puznueckue Jvma.

DaexTponnasi nudposasi moamuck (aajgee DIIII) — HAGOp 3IIEKTPOHHBIX
nUQpOBBIX CHUMBOJIOB, co3laHHbI cpeactBamu DIl u moarBepikaarommit
JIOCTOBEPHOCTh ~ 3JIEKTPOHHOTO  JIOKYMEHTa, €ro  INPHHAIEKHOCTE U
HEU3MEHHOCTh COZIEPIKAHMS.

FOJI — ropuauyeckue nuia.

USB-TOKeH - TepcoOHabHOE YCTPOHCTBO MJOCTyHa K HH(OPMAIMOHHBIM
pecypcam, nonHO(MYHKIMOHAIBHEI aHAJIOT CMapT-KapThl, BEIIOJHEHHBIH B BUJIE
usb-Openoka. IlpenHasHaueH i O€30MACHOTO XPAaHEHUS M HCIIOJIb30BAHUS
(POBEIX cepTHUKATOB, Kitodeil mmdposanus u DI
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