Kemosk nporpamma no npoaykry #DragonCard

1. Kem63k nmporpamma

1.1. Ilporpamma npenHa3Ha4deHa Jid MOBBIIICHUS JOSIBHOCTH KIMEHTOB K Mponayktam banka,
MOTHUBALlUM KJIMEHTOB Ha COBEpUICHHE OOJbIIEro KOJIMYecTBa O€3HANUYHBIX MOKYMOK C
MCIOJb30BaHUEM ILIATEKHOM KapThl W/WIIHM €€ PEKBU3UTOB H/HIIM TOKEHA.

2. TepMUHBI U ONpeneSIeHUS

2.1. bank - AO “bank LlentpKpeaut”.

2.2, Kem03k - BO3BpaT KJIMEHTY YaCTH JIEHET OT CYMMBI IIPOBEICHHON Oe3HaTMYHON OKYIIKH C
UCTIOJIb30BaHHEM KapThlI (ee pekBU3UTOB/ToKeHa) yepe3 [1OC-repmunan nian UaTEpHET.

1 xem03k = 1 Tenre.

2.3. MCC (Merchant Category Code) kom - cHenuaabHBI YETBHIPEX3HAYHBIA KOJ, KOTOPBII
ONMCBHIBAET BUJI JEATEIBHOCTH TOPTOBOM TOUKH.

2.4. Ilnarexx B8 BCC.KZ — omnara ToBapoB u yciyr B MoOmibHOM npunoxenun BCC.KZ. 2.5.
[TapTHEp — KOMIIaHUS WM OpraHW3auus, COTPyIAHHMYArOUas ¢ baHKOM M mpenocTaBisroIas
Kem6nk nnu ckuaku Kimmenram.

2.6. [Tapraepckuii Kembsk — Kembak, npenocrasnsiemslii [laptHepom banka.

2.7. boHycHBII cueT — BHEOATaHCOBBIM cUeT, OTKpbIBaeMblii baHkoM B pa3pese kaxoro Kinenra,
NpeIHa3HaYeHHBIH JUIsl  y4yeTa HavyMcieHus/ucnonb3oBanus Kemooka. 2.8. Ilokynmka —
Oe3HaJiMYHas OIUlaTa TOBAPOB U YCIYI C MCIOJIb30BAHMEM KapTOUKU (€€ PEKBHU3UTOB) 4YEpe3
[MOCrepmunan/UHTEpHET.

3. Buabsl Kemodka

3.1.  Kareropuu mokyrmok, 3a KoTopble Hauncisercs KemoOa3k, onpenensrorcst baakom mo MCC
(Merchant  Category Code) — KO, TIPEIyCMOTPEHHBIH MEXTyHAPOTHBIMH
IUTAaTeKHBIMU cucTeMaMu Visa W Mastercard i uIeHTH(PUKAIUKA OCHOBHOHM IEATEIHHOCTH
toproBoil Touku (Hanpumep, MCC 4511 — Apuanunuu win 7011 — Otenn).

3.2. bankom npenycmotpens! cienyromue Buasl Kembska no npoaykry #DragonCard:
Bua Kemoska Pasmep, % ot cymmsl | JIuMuT Ha KaJeHAAPHBbII
NOKYNKH MecsI|
Kem6sk Ha BCE 2% 40 000 tenre

3.3. bank BmpaBe He 3aunciATh KemOsk 3a clenyromue pacxXoAHbIe ONEpaluu: - TUIATeXKH B
BCCKZ; - mnomydeHue JEHEXHBIX CpPEICTB B OaHKOMarax W B KaccaX (DUHAHCOBBIX
UHCTUTYTOB/KpeauTHBIX opranuzanmii (MCC 6011, 6010); - neHexHBbIE MEPEBOJIBI, 3aYNUCICHUE
neHer, (puHaHCOBBIC OopraHm3anuu, rocyaapcTBeHHbie miatexu (MCC 4829, 6531-6540, 6012,
6022-6028, 8931, 9211, 9222, 9311, 9399, 9402, 9405 u npyrue MCC, ecnu onepanus cBsizaHa C
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NIEPEBOIOM CPEJICTB); - TENIEKOMMYHHUKAIIMOHHBIE YCIIYTH, OIlJIaTa MOOMJIBHOM CBSI3U, UHTEPHETA U
mIaTHeIX TeneBu3noHHBIX yciyr (MCC 4812, 4813, 4814, 4815, 4821, 4899, 7375); -
koMMyHanbHble maTexxu (MCC 4900); omnata cTaBOK M mapu, HOKyNKa (UIIEK Ka3HHO,
MHOCTPAHHOM BAJIOTHI, IEHHBIX OyMar, oriata (PMHAHCOBBIX CIIEJIOK ¢ masMu, Jomoapasl (MCC
5933, 6050, 6051, 6211, 6529, 6530, 7800, 7801, 7802, 7995, 9406, 9223, 9754); -
omrroBasi/kommepueckas topropinst (MCC 5046 - xommepueckoe obOopymoBanue, 5099 -
OTHETYLIUTEINH, OoKapHas CUTHANMU3aus u ap, 5715 — ankorons, 5921 - Mara3ussl ¢ npojpaxeit
CITUPTHBIX HAITUTKOB HaBBIHOC, 5993 - Tabaunbie marazunsl); - Apyrue (MCC 4816 koMmmbroTepHas
ceTh/ nHGOpPMaIIMOHHBIE ycITyTH, 5960 - cTpaxoBaHHE Yepe3 MOYTOBYIO PACCHUIKY, TEIICBH3NOHHBIE
00bsiBIEHUS U Ap., 6300 - cTpaxoBble NIPOAAXKH, aHACPPAUTHUHT U nTpemuu, 6399 - cTpaxoBaHue -
HUTJIE HE KJaccuuipoBaHHoe, 6513 - areHThl HEIBIXKUMOCTH U MEHEIKEphl — apenna, 7321 -
KpeauTHEIC 010po, 7261 - PuryansHbie yciryru u kpemaropuu, 7273 — 3HakoMcTBa, 7276 - yciayru
1o Hajoram, 7299 - uHOi cepBuUC - HUT/E HE KiaccuPpuuupoBaHHbIi, 7311 - pekiaaMHbIe yCIyTH,
(MCC 7372, 7392) - yciyra KOMIIBIOTEPHOTO MPOTPAMMHUPOBAHHS, OOpaOOTKM IaHHBIX H
IPOEKTHPOBAHUS UHTETPUPOBAHHBIX cucTeM, 7361 - ATeHTCTBa IO TPYA0yCTPOUCTBY, BpEMEHHbIE
CIpaBOYHBIC CIIY’)KOBI, 7393 - JIeTCKTUBHBIC AareHTCTBA, OXpPAaHHBIC AarcHTCTBA, CIYXKObI
Oe3onacHocTH, 7322

- ATeHTCTBA B3BICKaHUS JIONTOB, 7399 - 6u3Hec yciayru, 8661 - Penurno3Heie opranu3aimm,

0763 - Cenbckoxo3siicTBEHHbIE KoomnepaTuBbl, 8111 - AnBokarsl, ropuauueckue yciuyru, 7277 -
Jonru, Opak, IMYHBIE BOMPOCHI — KOHCYJIbTHpOoBaHue, 8651 - [lonmutnueckue opranuzamnum, 8734
- UcnpiTatenbHble gaboparopuu (HemeauuuHckue), 8999 - mpodeccuoHanbHbe YCIyTH — HUTIE
He kinaccuduimpoBannbie, 8398 — 6marorBoputensHOCTh, [lepeuens MCC u3 Ipunoxennst Nel).
3.4. Kemr6sk He HaYKCIIsE€TCS MO ONEpalisaM, COBEPIICHHBIM C HCIONIb30BaHUEM cepBUCOB Alipay,
Weixin Pay u WeChat Pay, a Taxke o omneparusim B kutaiickux roaasax (CNY), ocyliecTBICHHBIM
Ha TEPPUTOPUHM OCOOOT0 ATMUHUCTPATUBHOrO paiioHa [OHKOHT, 0CO0Or0 agMUHUCTPATUBHOTO
pationa Maxkao u TaiiBans. I[lepeuerr MCC-komoB, 1Mo KoTopbiM KemmO3k He HauuciaseTcs,
npuBeneH B [Ipunoxennn 1 x Hactosmum Tapudam.

3.5. Kem0sx He HAUKMCIISAETCS 1O orcpanuAaM, COBCPIICHHBIM C UCITOJIB30BAHUEM QR-KOI[OB, a TaK¥XKC
110 OIICpaiurAM OIlJIaThbl nnaTex(eﬁ, YCIYT, OCYHICCTBJICHHBIM B MOOUILHOM MPUIIOKCHUHA bee.kz.

4. OO0mume NOJIOKEHUA

4.1. Kem0sk 3a Oe3HaJMYHBIC TOKYIKH C HCIOJb30BAaHUEM KAapTOYKH (€€ PEKBH3UTOB)
3auncisieTcss Ha bonycHbli cuer KnmeHnra mo ¢akry oOpaOOTKH omepaiuu, TO €CTh CITHMCAHHIO
CYMMBI TMOKYNKH CO c4YeTa KapTOukH (TpU TOJIyYeHHH BaHKOM MOATBEPKIACHHS IOKYIKH CO
CTOPOHBI TOPTrOBO-CepBUCHOM TOukM). OObruHO KemOsk Ha BOHYCHBIM cueT 3a4uciiseTcss B
TedyeHue 1-7 THel ¢ MOMEHTa MPOBEICHUS MOKYIKH KineHToM.

4.2. Kem03K BBITUTAYMBAETCSA B pa3Mepax, ONMpeIeICHHbIX BaHKOM W JOBEICHHBIX 10 CBEICHHS
KIIMEHTA, IOCPEICTBOM KaHAJIOB CBsI3U baHka.

4.3. VYcnoBusi mpenocraBineHus KemOdoka MoryT OBITH W3MEHEHBI/IONONHEHBl baHkoM B
OJTHOCTOPOHHEM IOPSIIKE, HA OCHOBAaHWH COOTBETCTBYIOIIETO penieHus banka.

4.4. Aunynupoanue Kem6ska Bo3MOXHO 1o perieHuto banka. bank umeer nmpaBo He cooO1aTh
KIIMEHTY IPUYUHY CBOETO PEIICHHUS.



4.5. baHK He HeceT OTBETCTBEHHOCTH 3a HeKoppekTHoe nprucBoeHne MCC ToproBo- CEpBUCHBIM
TOYKaM OaHKaMHU-dKBalepamH.

4.6. Kem6sk 3auncsiercst Ha BoHycHBIN cuet B mpeaenax MecsiaHoro Kemosk TumMuTa Kaxx 01 U3
y4acTBYIOIIMX KapTouek B [Iporpamme. KemOsk yuuTsiBaeTcs B IUMHUT Mecsla, B KOTOpoM baHk
MOJTy4YnJI MOATBEPK/IEHUE MOKYIIKA CO CTOPOHBI TOPTOBO-CEPBUCHON TOUKH.

4.7. Ecnu KnreHToM B TedeHHE KaJeHIapHOTO Mecsia ObuT HakorieH Kembsk Ha cyMMy MeHee
500 (mATbCOT) TEHTE, M0 UCTEYCHHUIO KaJeHAapHOTO Mecslla CyMMa aBTOMAaTHYECKU CITUCHIBAETCS
¢ boHycHOro cueta 1 BOCCTAaHOBJIEHUIO HE MOJICHKHUT.

4.8. lna nepeBoaa cyMMbl HakoruieHHoro KemiOska Ha kapTouky, ydacTByiouryto B [Iporpamme,
Kimuenty HeoOxonumo Hakonuth Kem6sk Ha cymmy muHUMYM 2 000 (1BE THICSYM) TEHTE.

4.9. Ecnn KnnenT He ucnonb3oBain cBoit Kem0sk, He nepeBens ux ¢ boHycHoro cuera Ha KapToOuKy
B TeuyeHue 12 mecsues, 3TH cpeacTBa OyqyT aBTOMaTHYECKH CIIMCAaHbl ¢ bOHyCHOro cuera u He
OyayT HOJIekKaTh BOCCTAHOBIICHUIO.

4.10. Tlpm ocymiecTBICHHH TpaH3aKIMi B BamoTe bank paccumthiBacT Kembdk 1o Kypcy,

ycra"HoBineHHoMY HanmonansaeiM bankoM PK Ha MOMEHT nipoBeaeHNsI TpaH3aKIIMH, U HAYUCIIAET
Kem63k 1o Kypcy, ycTaHOBICHHOMY Ha MOMEHT MOCTyTUIeHHsI B baHk (hnHAHCOBOTO TOKyMEHTA.

4.11. Kem6ax MoxxeT ObITh crirican ¢ bonycnoro u/mm mo6oro cuera Knuenra bankom mipu:
- BO3BpATE MOKYIIKH;

- 3noynorpebdnennu [IporpamMmoii;

- HapymeHnu npasui [IporpamMmer;

- HEKOPPEKTHOM JIMIITHEM HAYUCIICHHUH.

4.12. baHk He HeceT OTBETCTBEHHOCTH 3a HEINOJIy4eHHE WM HenoHuMmaHue KiueHtom
UHGOpPMALMM O TpeKpalleHun/IpuocTaHoBieHun IlporpaMmel, eciau cooOmieHue ObuIo
pasmemieHo Ha caite banka (www.bcc.kz), wmu Kioment Obur  yBegOMIEH O
npekpaieHuu/mpuocrasosiaennu [Iporpammel apyrum cnoco6oM. B ciyuae ormenst IIporpaMmer
Knuent mmeer mpaBo Ha mepeBoja HakoryieHHOro KemiOska Ha KapTOUKy 10 JIaThl OTMEHBI
[Tporpammsbl. Kem6sk, ocraBmumiics Ha boHycHoM cuere KimeHta mocie gaTsl OTMEHBI
IIporpammsl, aHHYJIMPYIOTCSI.

5. IIpouue yciaoBust

5.1. KnueHt o0si3yeTcs caMOCTOSITENIbHO OTCIIeKUBATh BHECEHHE M3MEHEHHWH U JOMOJHEHHH B
HacTosmryto [Iporpammy.

5.2. baHk wuMeeT NpaBO BHOCHUTh HM3MEHEHHMsS W JOIMOJHEHUs B yciosus [Iporpammsl B
OJTHOCTOPOHHEM TOpSJKE MyTeM pa3MelieHus HoBoi [IporpaMMmbl wiiv BHeCEHHs] U3MEHEHHH B
neiictytomryto [Iporpammy Ha caiite banka. JlononautensHo baHk BpaBe cOOOIIUTE KIUEHTaM
00 wu3MeHenuu IlporpamMmbl myTeM TMpeAOCTaBICHHUS KIMEHTaM MAapKETHUHIOBBIX W/HMIU
WH()OPMAITMOHHBIX COOOIICHH.

53. B ciyvae ecin Kem6ak, 3a4UCIICHHBIA B pe3yJbrare
370yNoTpedineHnss mpuBmwiIeruaMu llporpaMMel, ObUT yXKe HCIONB30BaH KIMEHTOM, KIHEHT
nopy4yaer baHKy oOCyIIecTBUTh BO3BpAT 3a4MCIIEHHBIX CpeAcTB baHKy myTreM Oe3akienTHOTO
criucaHus/mpsiMoro aederoBanus baHkoM co cdera 000l KapThl CyMMbI 3aunciieHHoro Kermbaka.
5.4. bank wu3Bemaer KimeHTOB 0 mnpoBeacHUM B paMkax [Iporpammsbl crnenuanbHbBIX aKIAN
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/mpemnoxxennid 111 KIMEHTOB W UX yCIOBUN MyTEM pa3MeIleHHs] COOTBETCTBYOIIEH HHPOpMAIIH
Ha caiite banka miu B MOOMIIBHOM NIPUIIOKEHUH, WK IPYTHM AOCTYIHBIM Ut Kimnenrta ciocobom
no BeIOOpy banka.
5.5. baHk mMeeT mpaBo HCKIIOUYMTH JitoOoro Kimenrta u3 umcna ydacTHHKOB [Iporpammsbr 6e3
npexaynpexaeHusi, eciu KiueHT He coOmtomaer ycinoBus IIporpaMMbl W/HIH OCYIIECTBISET
MOIIICHHUYECKUE JICHCTBUA, W/WIM  3JI0yHoTpeONnseT JOOBIMH  NPHUBHICTHAMU  W/HIH
MOOIIPEHUSAMH, TIpefocTaBleHHBIME KimeHTy B pamkax I[IporpamMmbl, w/wim mpenocTaBiseT
banky HeBepHBIE CBeIeHU S, BBOJAIIME B 3a0myskaeHne. B ciaydae npexpamienns yaactust Kinenra
B [IporpamMme 1o yka3aHHBIM BbIlie ocHoBaHUsIM Kem0sk qannoro KirieHTa aHHYIHpYOTCS.
5.6. B ciyuae 3noynorpebnenus npusmierusmu [Iporpammel co ctopons! Kinrentos (Hanpumep,
npoBeneHue [Tokynok B 0HOM U TOM e TOProBO-CEPBUCHOM TOUKE U/UIIH 110 OTHOMY U TOMY XK€
[TOC-tepmunany), bank umeet npaso npexkparuts 3aurcienue Kemobska Knuenry, anHHynpoBath
npeaBapuUTeabHO 3auncieHHble KemoOsk u/mmm uckiarounTh KimeHTa M3 yuciaa y4acTHUKOB
[Iporpammel.
5.7. B cnydae eciun KemOosk, 3aylClIeHHbIE B pe3yibTaTre 3JI0yNOTPeOIeHUss MPUBUIIETUSIMU
[Tporpammel, KnreHnToM ObuIH yXe NepednclieHbl Ha cdyeT KapToduku KiueHra, mocneqHuil gaer
cortacue baHKy OCyIIEeCTBUTH BO3BpaT 3au4MCIECHHBIX CPEICTB IyTeM Oe3aKLEeNTHOro
CHMCcaHus/mpsMoro aedetoBaHus baHKOM co cueTa KapTOYKH CyMMbI 3a4MciaeHHbIX Kemobaka.
5.8. bank BmpaBe He 3aumciarh KemOskx KnueHty B ciiydae, eciim TOProBO-CEpBUCHAsl TOUKA
OoTHeceHa oOciyxuBatouM ee OankoM k MCC (mpu HpoOBEAEHMM IOKYNKH B KOTOPOM
npexamnonaraercss Hauncienue KemOska), HO y baHka ecTh OCHOBaHME CUUTaTh, YTO JIaHHAS
TOPrOBO-CEPBUCHAsS TOUKA HE OTHOCUTCS K YKa3aHHOW KaTeropuu Mo BULy CBOEH JEATEIbHOCTH.
IIpuiaoxenune Nel

k Kem0sk nporpamme Ilepeuenr MCC, no xoropsiM He 3aumciasiercs Kemosk 3a

nokynku B Kurae

MCC HaunmenoBanue

1520 I'enepanbHbIe TOAPATIUKY — KUIOE K KOMMEPUYECKOE CTPOUTEIHCTBO

1771 [Moapsimunku GETOHHBIX paboOT

5271 [Tponaxa >xuibIx GyproHon

7013 ATEHTBI 10 HEIBUKUMOCTH — OpOKEPBI

5511 JlerxkoBoil 1 rpy30BOI TPAHCIIOPT — MPOJIAXKaA, CEPBUC, PEMOHT, 3aIT4aCTH U]
JIN3UHT.

5521 MCC 5521: Tlponmaka JIETKOBBIX M TPY30BBIX aBTOMOOWIICH (TOIBKO
ToiepKaHHBIX )

5551 [Tponaxa nomok

5561 JloMa- aBTONIPUIIETIB, )KUIIbIE HEPa30OPHBIE U TPY30BbIE MIPHUIICTIHI

5571 [Iponaxa MOTOITUKIIOB




5592

[Ipomaxa n1oMOB Ha KoJecax

5598 [Iponaxa cHeroxo0B

5599 [Ipoxaska pa3znuuHOro posia aBToMoOuUIEH, aBha- U ¢/X 000pyI0BaHMS HUTIE
OoJsiee He KIacCU(UIIMPOBAHHBIE

5933 JlomGapap!

6012 DUHAHCOBBIE YUPEKICHUS — TOPTOBIIA U YCIYyTH

4011 JKenesnble 1oporu — rnepeso3ka rpy3oB

4214 ATEHTCTBA MO aBTOTPAHCIOPTHBIM TIEPEBO3KaM, MECTHBIC/ JTajbHBIC
aBTOTPY30IMEPEBO3KH, KOMIIAHUU TONEpee3ly U XpaHEHHUI0, MECTHas
JI0CTaBKa

4458 ApeH/ia ¥ JIM3UHT CyJIeH

5013 [TocTaBiMKY rpy30BHUKOB U 3am4acTen

5021 Oducnas u ToproBast MeOeb

5039 CrpouTenpHbIC MaTepHaNbl — HAT/IE OoJiee He KilacCu(UITMPOBaHHbBIC

5044 OducHoe, dororpapudeckoe, (HOTOKOMHPOBAIBHOE, u
MUKpO(UIBMHUPYIOIIEe 000pyIOBaHNE

5045 Komnerorepsl, nepudepuiinoe KOMIIBIOTEpHOE

o0opynoBaHue, MPOrpaMMHOE 00ecTIedeHNE

5046 Kommepueckoe o0opynoBaHue — HUTIE OoJiee He KIaCCHPUITMPOBAHHOE

5047 Cromatonoruueckoe / naboparopHoe / MEIUIIMHCKOE
odTanpMonoruueckoe 060pyioBaHNE U MaTepuaibl sl OOIbHHUIL

5051 LenTps 1 ouckl pabOT IO METAILTY

5065 DNeKTpUUECKUe YacTH U 000PYIOBaHNE

5072 O6opynoBaHre U COMYTCTBYIOIIME MaTepHanbl Al TEXHUYECKOTo)
obecriedeHus

5074 OO6opynoBaHue I BOAOIPOBOIA M OTOMIMTEIILHONH CUCTEMBI

5111

Kannenspusi, opuCHBIE COMyTCTBYIOIINE TOBAPHI, Oymara JIjisi TIcYaTaHusl v
MHChbMa




5122

JlexapcTBa, X paCIpOCTPAHUTEIIN, ANITEKH

5131 I TyyHbie TOBApHL, TalaHTEPES U APYTHe TEKCTHIILHBIE TOBAPHI
5137 My:KcKasi, d)KEHCKasl U IETCKas CIEeNO0/IekK1a

5139 Crer-o0yBb

5172 HedTp 1 HEDTETPOMYKTHI

5192 Kuuru, nepuoandeckue n3anus U ra3eThbl

5193 [Ipunanne:xHocTH 1715 (QIIOPUCTOB, MUTOMHHUK U LIBETHI

5198 Jlakokpaco4yHasi IPOAYKIUS U COMPOBOXK/IAIOIINE TOBAPHI

5398 PaznuanbIe TOBaphI 00IIET0 HA3HAYCHUS

5998 MarasuHbl IajlaToK ¥ HaBECOB

6010 DUHAHCOBBIE YUPEKICHUS — BbIIa4a HAJIMYHBIX B Kacce

6011 DUHAHCOBBIE YUPEKICHUS] — CHATHE HAIMYHBIX aBTOMAaTUYECKHU
6051 KBa3u-Ksm — HegunancoBbie yupexeHus

5094 JlparorieHHble KAMHU U METaJUIbl, YaChl U IOBEIMPHBIC U3ENHUs
9498 Omnutara cueta KpeIUTHOW KapToi




