«bank IentpKpennt» AK bBusxecti gameity »xoHe OGackapy Vreepxaeno Ilporokomom Komurera 1o  passutHio u Approved by Minutes of JSC Bank CenterCredit Business
xomuteTiHin  12.03.2025 k. Ne40/2025/HIIC xarramachiMeH YHpaBICHHIO  OW3HECOM AO  «bank  IlentpKpeanm» Development and Management Committee No. 40/2025/HITC

Gekirinren Ne40/2025/HIIC ot 12.03.2025 1. dated 12 March 2025
«bank  LentpKpenqur» AK  TXKK-mig 17.08.2026 xbuiest Buecenst  usmenenus  Ilporokomom  ITIJIK  AO  «bank Amended by Minutes of JSC Bank CenterCredit Standing
Ne210/2026/ITJKTITY xaTTamackiMeH ©3repicTep eHrisiiai HentpKpeanr» Commission

Ne 210/2026/TIAKTITY ot 17.08.2026 . No. 210/2026/TIAKTITY dated 17 August 2026

Ne001 «bank LlenTpKpenur» AK-Ta jxkeke TyJFanapra KelleHai OaHKTiK KbI3MET KopceTy iH ctanaapt tananrapbia (Koceuty maprer) (Oyzaan api — «Cranmapt tananrapy/ «Kockury maprbn»)

JKBUIFBL € » Ne CAYAJIHAMA-KEJIICIM (6ynaH api — «CayanHama-kemicimy ) /
AHKETA-COI'JIALIEHHUE Ne OT «__ » I. (nanee — «Ankera-Coriamenue») kK « CTaHIapTHBIM yCIIOBUSM IIPEIOCTABICHUS KOMILIEKCA OAaHKOBCKUX YCIIYT GH3HIECKUM
mmnam B AO «bauk LenrpKpeaur» ([orosop npucoeannenns) Ne 001» (zanee — «CtanzapTHbIE yCI0BH» / «/l0rOBOp NPUCOCAMHEHNUS )/
APPLICATION FORM-AGREEMENT No. dated “__ __ (hereinafter referred to as the “Application Form-Agreement”) to the Standard Terms for Provision of the Complex

of Banking Services to Retail Customers at JSC Bank CenterCredit (Accession Agreement) No. 001 (hereinafter referred to as the “Standard Terms” /
“Accession Agreement”)

Cayannama-keJiciv MeniH (0yaaH api — «Cyobekr») «bank LlentpKpennr» AK-ka, BCH 980640000093 (6ynan api — «Bank») KeJiciM GepreHnimi #dHe oHbIH Heri3inae www.bcc.kz caiiTbinaa
opHasacThIpbLIFaH CTaHIAPT TaJanTapMeH koHe «/lepbec nepexTepai KHHAYFa, OHIeyre apHAJIFaH KeJicCiMHIH HBICAHBIHBIH» TAJANTAPHIMEH TAHBICKAHBIM/BI, cOHaii-aKk MeHi Ka3akcran
Pecnybankaceinbin (0yaan api — KP) 3anHamachIna cafikec THiCTi Tekcepyain oH HOTH:Keci 60JFaH karaaiina, Men :kaanbl anranga CTaHAapT TAJanTapra KoChbLIATBIHBIMIBI skoHe Kianent
petinie 6apJbIK TaJanTapAbl, KYKbIKTAp MeH MiHeTTep/i TyTacTaii KadbLIal ThIHBIMBI Oixipesi. /

Amnkera-CoraleHne npejacrasJsieT codoii coryiacue, npejgocraBjieHHoe MHoii (1asee - Cyobekt) B AO «bank HentpKpeanr» BUH 980640000093 (1aiee — «baHk») 0 TOM, YTO HA e OCHOBAHHH

A o3nakomien co CTaHAaPTHBIMH YCIOBHSIMH, H ycaoBusiMH Gopmbl «Coriacusi Ha ¢6op, 06paboTKY NepCOHAILHBIX JaHHBIX)», pa bIMH Ha caiiTe www.bce.kz, a Takke, 4To B ciryuae
NOJIOKHTEILHOTO pe3y/ibTaTa HaJleKallell POBEPKH MeHsl B COOTBETCTBHHM ¢ 3aKoHonaTebecTBoM Pecny6imkn Kasaxcran (nanee - PK), 51, B nesom, npucoeaunsiioch kK CTaHIapTHLIM
YCJIOBHSAM, H IOJHOCTLIO NPHHUMAIO BCe YCJIOBHs, paBa M 00s3aHHOCTH B KavecTse Kimenra, ¢ nj HeM B HACT i Ankere-CorjamieHun TEPMHHOJIOIUM, NPeTyCMOTPEHHOI

CTaHIapTHBIMH yCJIOBHAMH./
This Application Form-Agreement shall constitute the consent provided by me (hereinafter referred to as the Subject) to JSC Bank CenterCredit, BIN 980640000093 (hereinafter referred to
as the “Bank”) confirming that on its basis I have read the Standard Terms and the terms and conditions of the Personal Data Collection and Processing Consent form available on www.bcc.kz
website, and that in the event of a positive outcome of the due diligence conducted in respect of me in accordance with the laws of the Republic of Kazakhstan (hereinafter the “RoK”), I hereby
accede to the Standard Terms in their entirety and fully accept all the terms and conditions, rights and obligations as a Customer, using the terminology set forth in the Standard Terms in this
Application Form-Agreement.

Kannsl maiverrep. KP azamaTTapsl, IeTes1 a3aMaTTaphl skdHe a3aMaTThIFbI JKOK TYJIFaJIap YUIiH /
Oo6mue cenennst. s rpaxian PK, nHOCTpaHHBIX rpakaaH ¥ JHI 6e3 rpaaaHcTBa/
General Information. For citizens of the Republic of Kazakhstan, foreign citizens and stateless persons:

Teri, atsl, okecinin atsl / ®amumist nvst otaectBo / Surname First Name Patronymic

TyraH KyHi sxoHe TyraH xkepi / lata u Mecto poxkaenus / Date and Place of Birth

Tipkenren Mexerkaiibl / Afpec Mecta peructparun / Registration Address

Haxkrs! TypaThiH Mekerxkaiibl / Anpec dakTudyeckoro npoxusanust/ Actual Residence Address

JKeke TymracklH KyomaHawlpaThiH KykaTbl (skoHe KP OGomy kykerrbl — KP-nma skypren meren | (Homipi, cepuscel, Gepeen opean, bepineen Kyi, Koroamvic mepsimi) /
azamatrTapbl yuriH) / JIOKyMEHT, yJOCTOBEpPSIOLIN JIMYHOCT (M mpaBo npeObiBanus B PK - mist | (Homep, cepus, kem, koeda evioan, cpok Oeticmeust)/

MHOCTPAHHBIX Ipaxkaa, Haxonsmuxcs B PK) / Document certifying the identity (and the right to stay | (number, series, issuing authority, date of issue, expiry date)

in the Republic of Kazakhstan — for foreign citizens staying in Kazakhstan)

JKCH/keny/Typy eniHge TipKeNreHiH pacTaThiH Oacka KyxkaT (IeTen asamaTTapsl YIiH)/
VH/un0it OKYMEHT, NOATBEPKAAIONIHI PEriCTpalMio B CTpaHe NMpeObIBaHMA/ KUTEIbCTBA (I
MHOCTPAHHBIX TPakaaH)/

1IN/ other document confirming registration in the country of stay/residence (for foreign citizens)

MobGuibai (ysuibl) TenedoHsHbIH HOMIipi / Homep Mo6uibHOro (coToBoro) Tenedona / Mobile (Cell)
Phone Number

Katbmac/momine imi / S3bix obmenns/caenku / Language of Communication/Transaction (kasax/opeic/osee - kopceminiz) / (kasaxckui/pycckuii/unoe — ykazamn)/ (Kazakh/Russian/other —
please indicate)

BankreH aiipbiKiia KaTblHaCTapMeH OaiiiaHbICThI TyJIFa 60ibin Tabbu1ack3 6a? / (ua/oicok; ezep «ua» Oen sicayan bepcenis, oHoa Kenecinepoi KOPCeminiz: aKyuoHep/mybiCmuix

SIBnsierech JIM JIMLIOM, CBA3aHHBIM ¢ BaHkoM 0cOObIMI OTHOLIEHUAMH? / 0apeoicec/KapblM-KamuvlHACYl, 3aHObl MYI2a/1ayasvimvl/osee) /

Are you the Bank’s related party? (0a/nem; ecnu oa, ykazamv: akyuonep/yuacmuux/cmenens poocmsa / omuouienue, 10puoUiecKoe

auyo/ 0oadicHocmy/unoe)/
Yes/No; If yes, please indicate: a shareholder/a participant/degree of kinship/relationship, a legal

entity/title/other)
FATCA 6Geurici / Ipusnak FATCA/ FATCA Indicia
Asamarrsirsl / I'paxpanctso/ Citizenship
CanbIKTBIK pe3naeHTTik eni / Ctpana Hanorosoro pesuzaentcrsa/ Country of Tax Residence
XKapust nayassivast Tyiara (KJIT) Gonbin Tabbutacsi3 0a / (ua/oicoK; ezep ua 601ca — 1ayazpiMObl MOILIK KOPCEMiniz) |
SIBisieTech JiH Iy OIMYHBIM JODKHOCTHBIM JuuoM (ITJ1JT) / (0a/nem; ecnu da — ykazamo 00IACHOCHIL NOTHOCTBIO) |
Are you a politically exposed person (PEP)? (Yes/No; If yes, please provide full title)
JKJIT Gonbimn TabbLIATHIH XKaKBIH TYBICHIHBI3 Oap Ma / (ua/otcor; ezep ua 6oaca - o1apoObIY AMbI-HCOHIH HCIHE JIAYAZLIMbIH MOIbIK KOPCemini3) |
Mmeere i 6am3K0ro poacTBeHHNKA, sBistomterocs [1/1J1/ (0a/mem; ecnu da — ykazamo ux @PHO u dondicnocmu nornocmuio)/
Do you have a close relative who is a PEP? (Yes/No; If yes, please provide full name and title)
Ickepitik KapbIM-KaTbIHACTAPbIH OOJIKAIIBI MAKCATHI MCH CUITAThl (KaHAal GaHKTIK KbI3METTepl (canvimoapea meneede dicare wiemein 6aTIOMACIHOA AKUIA KAPAdICAmblH KabbLIoay, meneeoe dicane
naiijanaHy /bl JKOCIapIamn OThIPChI3 / wemen samomacvlnoa wommap auy; wem ence akuwia ayoapy;, KP aymageinda axwa ayoapy;
Ipennonaraemast LieIb U XapaKTep ACIOBBIX OTHOLICHHI (Kakie GaHKOBCKUE YCIyraMu Kpedummey; uiemein 8anOMACLIH CAMbIN ALY/Canty; KAubIKMAan Kol JCemKisy Jcylienepi apKlibl
IUTAHHPYETE HCIIONB30BaTh)/ Kbizmem Kepcemy, bankmik cetighmepoi scanza any) /
Intended purpose and nature of the business relationship (banking services that you plan to use) (npuem cpedcme 6 menee u 8 UHBANIOME B0 BKIAObL, OMKPbIMUE CUEMO8 8 MeHee U UHBANIome;

nepegoo cpedcme 3a epanuyy; nepesod cpedcme Ha meppumopuu PK; kpedumosanue;
NOKyNnKa/npooasica uneamiomvl; OOCIYIICUBAHUE Uepe3 CUCMEMbl YOANeHHO20 OOCMYNA; apeHod
bankosckux cetigos)/

(deposit-taking in KZT and foreign currency; opening of KZT and foreign currency accounts;
international money transfers; money transfers across Kazakhstan; loans; foreign currency
buying/selling; servicing via remote access systems; safe deposit box lease)

CyobekT www.bce.kz caliTbiH1a opHalacThIPbLIFaH «/lepOec jepeKTepi :KHHAYFa, 6HJeyre APHAJIFAH KeJJiciMHIH aM0e0an HbICAHBIHBIH» TAJIANTAPBIHA CIliKec OHBbIH jeplec JepexTepimiai
JKHHAYFa, eHJeyre (OHbIH iliHae ymiHmi TyJrajapra 0epy, TpaHCIIeKAPAJIbIK 0epy, KaJlbIFa KOJLKeTIMAI JepeKkkesaepe Tapary, aepbec AepeKTep Ti30eciH, sKMHAY KIHE OH/IeYy MAKCATHIH
Oepy MyMKiHAiriHin 60.1ybl) Kesiciv 6epeni, ocel Cayannama-Kedicimre koa Kost oTbipbin, CyobekT «/lepOec qepexTepi ;KHHaYFa, 0H/eyre apHAJIFaH KeJliCiMHIH HbICAHBIHBIH» TAJanTapbiMeH
TAHBICKAHBIM/IbI PacTaif/bl. /

CyobekT 1aéT cBOE coriiacue Ha c6op, 00padOTKY CBOMX Iep JILHBIX JAHHBIX B COOTBETCTBHM €O BCeMH YC/10BUsAMH (opmbl «Corjiacust Ha c6op 00paboTKy NepcOHAIbHBIX JAHHBIX»,
pasMenleHHOl Ha opHUHAILHOM caiite www.bec.kz (B TOM 4Mcile HAJIHYHe BO3MOKHOCTH NepelaBaTh TPETbHM JIMIAM, TPAHCIPAHHYHON NepelayH, PACHPOCTPAHECHHH B 00IIEN0CTYHBIX
HCTOYHHKAX, IEpeuHsl NepPCOHAILHBIX JAaHHBIX, Hejel cOopa u 00paboTku), noanucanueM Hacrosimel AHKerbi-Corjamenusi Cy0beKT NOATBEpP:KIaeT CBOE 03HaKOMJIeHHe ¢ (opMmoii
«Coriacusi Ha c00p U 00padOTKY NePCOHANIbHBIX JAHHBIX» H IPUCOEMHSIETCS K Hell B I10JIHOM o0beme./

The Subject hereby gives his/her consent to the collection and processing of the Subject’s personal data in accordance with all the terms and conditions of the Personal Data Collection and
Processing Consent form posted on the official website at www.bcc.kz (including the possibility to transfer to third parties, cross-border transfer, to share in publicly available sources, a list of
personal data, purposes of data collection and pr sing); by signing this Application Form-Agr t, the Subject confirms that he/she has read the Personal Data Collection and Processing
Consent form and accedes thereto in its entirety.

Ocbl  Cayannama-keqdiciv  Cyonexkt (Cy6mext okiai Ooapin | Hacrosmas Ankera-CorianieHue feiiCTByeT ¢ AaThI ero This Application Form-Agreement shall be valid from the

TaOBLLIATBIH TYJFa) OHbI YCHIHFAH (OHBI YCHIHFAHBI PACTAJIFaH) | NpenocTaBjeHus (MOATBEPKACHHS ero NpeaocTaBIeHNs) date of its submission (confirmation of its submission) by

KYHHEH 0acTan ;koHe MBbIHA/Iali Ke3eHiep/ie KOJIaHbLIA/bI: Cy0beKTOoM (JINIOM, IpeCTaBUTEeM KOTOPOro the Subject (a person represented by the Subject) and

siByisieTcsi CyObeKT) M B TeUeHHe: during:

<% Kasakcran PecryOInKachiHBIH —3aHHaMachblHa COMKeC baHK | % mepuoja paccMorpenus 3asBku CyObekra (3asBKu Jinma, [+ the period of processing the Subject’s application (application of a
skoHe/Hemece bBaHKTIH cepikrecTepi KepceTyi MyMKiH GaHK npenacraButeneM kortoporo siBisercs CyOwbekT) Ha | person represented by the Subject) for banking and/or other services
KBI3METTEPiH JKOHE/HEMece e3re Jie KBI3METTEepAi  ailyra ToNy4eHne OAaHKOBCKMX W/WIIM MHBIX YCIYT, KOTOpbIE that may be rendered by the Bank and/or the Bank’s partners in
CyoOnektiniH (CyObeKkT okini OOJNbIT TaObUIATBIH TYJIFAHbIH) MOryT ObITh OKa3aHbl baHkoM u/win napraepamu banka B accordance with the Laws of the Republic of Kazakhstan;

OTiHIMIH KaparaH Ke3eH/Ie; COOTBETCTBUM C  3aKOHOJATENbCTBOM  PecryOnukn
Kasaxcran;

% Bank nen CyObekT apacbinarbl KasakcraH PeciyOIMKachIHBIH « Tlepuoja JEHCTBUs NPAaBOOTHOIIECHNH Mex1y baHkoMm u [#the period of legal relations between the Bank and the Subject in
3aHHaMachbliHa JKOHe baHk jkoHe/Hemece BaHKTIH cepikTeci MeH CyOBeKTOM B CBsI3M ¢ OKazaHMeM baHkom OaHKOBCKMX | connection with the Bank’s provision of banking services and/or
CyOBeKT apachlHa jKacalFaH MapTTapIbIH/KeiciMIEPIiH KIHEe yCIyr W/MIM HMHBIX YCIYyr B  COOTBETCTBHH ¢ | other services in accordance with the Laws of the Republic of
3re Jie MOMUIENEPIiH TalanTapblHa ColiKec OaHK KBI3METTEpiH 3aKOHO1aTEILCTBOM Pecry6mmkn Kazaxcran " Kazakhstan and the terms of contracts/agreements and other
JKOHE/HeMece o3re e KbI3METTepAi KepceTyre OaiilaHbICTBI YCIIOBUSIMU JIOTOBOPOB/COTVIAIICHHH M HMHBIX CIEJOK,

KYKBIKTBIK KaTblHacTap KOJAAHbUIFaH KE3CHIEC;



http://www.bcc.kz/
http://www.bcc.kz/
http://www.bcc.kz/
http://www.bcc.kz/
http://www.bcc.kz/

COBEpIICHHBIM Meskly baHKOM H/Win napTHepoM banka i

transactions made between the Bank and/or the Bank’s partner and

3aHHaAMAachIHa OeNriIeHreH Mep3imae;

JIOKyMEHTOB TIEPBOTO YPOBHSI (MEPBUYHBIX JOKYMEHTOB);

CyOBbekToMm; the Subject;
% GankTepzin  Oipimmmi  jeHrediieri KyxkarTapbin  (GacTamkel | ¢ CpOKOB, YCTaHOBJICHHBIX 3aKOHOJAaTEIbCTBOM <% the periods established by the Laws of the Republic of Kazakhstan
KyKaTTapasl) cakray ymin Kasakcran —PecryGnnkachiHbIH Pecniyonuku ~ Kasaxcran xpaHeHuss  bankoB for retention of Bank’s first-level documents (primary

documents);

<+ CTaHmapTTs
TYBIHIAUTBIH 0acKa Ke3eH.

maprrapjia KapacTbIpbUIFaH Tanantapaasn «* UHOTO nepuoaa.
5

BBITEKAIONIETo M3
npeycMOTpeHHBIX CTaHIapTHBIMH YCIOBHSIMH.

ycnosuit, | * other period arising out of the conditions stipulated by the

Standard Terms.

by Cayannama-kesticimre MbIHA/AH TociaepAiy OipiMeH Ko KoibuLisl / [lanHas AHkera-CorameHue moImicana ¢ MOMOIIBIO OJTHOTO U3 cliefyroiux criocobos/ This Application Form-Agreement is signed
using one of the below options:

1) KaFa3 TachIMAJIAFbIIITA / Ha GyMa:kHOM HocuTesae/ On paper Kimentrin o3 Koubl / nmnynas nomuch Kinenra/ Customer’s handwritten signature:
2) baunk nianmeringe / Ha mianmere Banka/ On the Bank’s tablet KiieHTTiH %eke 3IeKTPOHIBIK (rpaUKaIbIK) KOJIBI /
JIYHAs YNeKTpoHHas (rpadmdeckast) noamucs Kimenra/
Customer’s personal electronic (graphic) signature:
3) BCC.KZ nemipinen keared SMS / SMS ¢ Homepa BCC.KZ/ SMS received from BCC.KZ Kiuentrin 6ip xomnrbl OTP-ko/Kyrusi ce3 eHrisyi /
number BBeJIeHHe onHopa3oBoro OTP-koxa/mapons Kimenrom/
Customer enters a one-time OTP code/password:
4) Kumentrin KP +7(...)...... YsUIbI GaiiIaHbIC ONePATOPLIHBIH KObI ap a00HEHTTIK HOMipi Knuenttig 6ip sxonret OTP-koa/Kymus ce3 eHrisyi /
OoiibIHIIA aaFaH cypay OpHbIHAA ip sko1rel SMS-napoJbi enrisy apKbLIbI / BBesieHue oHopasoBoro OTP-koxa/mapons Kinentom/
BBe/IeHHEM 0JJHOPa30B0ro SMS-napoJisi 10 MeCTy 3aNpoca, NOJIy4eHHbIi KJIHEHTOM Ha CBOi Customer enters a one-time OTP code/password:
TCKHii HOMep, i Kox MoGmiabHOrO onmeparopa PK +7(...)......./
By entering a one-time SMS password as requested, received to the Customer’s subscriber
number having Kazakhstan mobile operator’s code +7(...).......
5) SUK /2111 /EDS LK koro (Kimmenrrin SLK-kinri) / mpocranenue DI (LII-xmou Kinenra)/ With
EDS (Customer’s EDS key):
6) buomerpus :kyiieci / Cucrembr 6uomerpuu / Biometric System BroMeTpusIBIK ColfKecTeHipy i OTy TOCLi / COCO60M MPOXO0XKACHHS

ouomerpuueckoii naentudukamuu / Through biometric identification




