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Walisberg Group Correspondent Banking Due Diligence Questionnaire (CBRDG) V14

Group

Lecation {Country) :

Flranclal Institution Name:

JSC Bank CenlerCredif |
Almaty, Kazakhstan |

Tha questionnaira is raquirad to ba answared on a Lagal Entlty (LE) Leval. Tha Financlal institution shouid answar the quastiannalre at tha logal enfity level Including
any branchas for which the cllent base, praducts and cantrol model are materially similar to the LE Head Offlce. This questlonnaire should not cover more than ene
LE. Each question in tha CBDDQ will nesd fo be addressed from the perspactive of the LE and on behalf of all of its branches, I a response for the LE differs for ene
of its branches, this needs to be highlighted and details regarding this difference captured at the end of oach sub-section. If a branch's business activlty (products
offerad, cllant base eic.) Is matarlally different than its Entity Head Offlce, a separate questlonnaire can be complated for that branch.
1 Full Legal Name Bank CenterCredit Joint Stock Company, shertlegal name BCC JSC
2 ﬁppr.fnd a I[s? offm:elgn branches which are covered BCC does not have any foreign branches
y {his questionnaire
3 Full Legal (Registerad} Addrass 38 Al Farabi Avenue, A25D5G0, Almaly, Kazakhslan
4 Full Primary Business Address {if different from 38 At Farabl Avanue, AZED5GO, Almaty, Kazakhstan
above}
§ Dale of Entity incorporation/establishment June 30, 1998
[} Selact typa of ownership and append an awnership
chartif available
Ga Publicly Traded {25% of shares publicly traded) Yes
Gat IfY, anilcate the exchange traded on and ticker Kazakhstan Stock Exchange {KASE), ticker - CCBN, CCBNp, Astana International Exchange
Symbo (AIX), ticker - GGBN
6b Member Qwned/Mutual No
Gc Government or State Owned by 25% or more Ne
6d Frivately Owned Yes
et | Vi Bakhylbek R. Baiseilov - 48.47°%
o .
Mr, Viadislav S, Lee - 11,16%
7 % of the Entity's total shares composed of bearer MNone
shares
[ Does the Entity, or any of its branches, operate under
an Offshore Banking License (OBL)? Ne
8a #Y, provide the name of the relevant branch/es
which operate under an OBL
9 Does the Bank have a Virfual Bank License or "
provide services only through oaline channels? °
10 N f pri fi i i .
a:UT:riTy primary financial regulatorisupervisory Primary financlal ragulator - The Agency for Regulation and Development of Financial Market of
1ha Rapublic of Kazakhslan, Supervisory Authorty of Currancy Regutation - National Bank of the
Rapuslic of Kazakhstan,
11 Provide Legal Entity Identifier (LE if avaiiabl
9 ¥ (LE favaiiable 253400SLU3Z4KE4LLADD
12 Provide the full legai name of the ultimate parent {if Norne
different fram the Entity completing the DDQ)
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VWelfskerg Group Correspondant Banking Due Dillgence Questionnaire (CEDDQ) V14

information/context to the answers in this section,

13 .3u!'isdiction of licensing authority and regulater of Roepublic of Kazakhstan
ullimate parant
14 Salect the business areas applicable to the Enfity
14 a Retail Banking Yas
14b Private Banking Yes
14¢ Commercial Banking Yes
14d Transaclional Banking Yes
14e Investment Banking No
14¢ Financial Markeis Trading No
14 g Securities Services/Custody Yas
14 h Broker/Dealer Yes
14 Multilateral Development Bank No
14} Waalth Maragemant Ne
14k Cther (ptease explain)
15 Does the Enlity have a significant (10% or mare)
portfolio of non-resident custormars or doss it derive
mere than 10% ofits revenue from non-resident
customers? (Non-resident means cusiomers primarily | Ne
resident in a diffarent furisdiction to the location
where bank services are provided)
15a IfY, provide the top five counfries whera the non-
resident customers are located,
16 Selectthe closest value: B
16 a Number of employees 5001-10000
16b Total Assets Greater than $500 million
17 Confirm that all responses piovided in the above
Seclion are represenialive of ail the LE's tranches. Yes
17a If N, clarify which questions the difference/s relate to
and the branchfes that this applies lo.
i8 Ifappropriate, provide any additional

EPRODUCTSI&SERVICE:

Does the Entity offer the following prﬁducﬁs an

1%
services: A
1%a Correspondent Banking Yas
1% al ey E
1% ala Does the Entity offer Correspondent Banking
services to demestic hanks? Yes
19 alb Does the Entity allow damestic bank clignts to
provide downstraam relationships? No
19alc Does tha Entity have processes and procedures
in place lo ideniify downsliream relationships with | ygs
domestic banks?
19 atd Does the Enlify offer Correspandent Banking
services o foreign banks? Yes
18 ate Doas the Entity allow downstream relationships
with foreign banks? No
19 atf Does the Enlity have processes and procedures
in place to identify downstream relationships with | yeg
foreign banks?
18 alg Daoes the Entily offer Correspondent Banking
services lo regulaled Money Services Businesses | Ng
{MSBs)yMoney Value Transfer Services (MVTSs)?
19 ath Daas the Entity allow downstream refationships
with MSBs, MVTSs, or Payment Service Provider
{PSPs)?
19 atht MSBs
19ath2 MVTSs
19ath3 P5Ps

@& The Wolfsberg Group 2023
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Walfsbarg Group Correspondant Banking Due Dillgence Quastionnaire (CBDDQ) V1.4

1% all Does the Entity have processes and procedures
in place to identify downstream relationships with { yes
MEBs MVTEsPSPs?
LETS Cross-Bordar Bulk Cash Delivary No
i9¢c Cross-Bordaer Remiftances Yes
19d Domestic Bulk Cash Dslivazy No
t9a Hold Mail No
19¢ International Cash Letter No
19g Low Price Securities No
19h Payable Through Accounts No
1891 Payment services to non-bank entities who may
then offer third parly payment services to their No
customers?
191 Y, please select all thatapply below? SRR
1912 Third Party Paymant Seivice Providers Pleass selact
1903 Virtual Asset Service Providers {VASPs) Please select
1914 eCommerce Platforms Please select
1915 Other - Please explain
19} Private Banking Damastic
19k Ramote Depesit Capture {(RDC) No
131 Sponsoring Private ATMs Ne
9m Slored Value Instruments No
19n Trade Finance Yas
190 Virtual Assets Yas
189 p For each of the fallowing please slale whether you e
offer the service to walk-in customers and if so, the
applicable leval of due diligence: i
19 p1 Check cashing service No
19 pla if yes, state the applicabls level of due diligence | Pisasa selegt
19 p2 Wire transfers Yes
19 p2a If yas, state the applicable level of due diligence | identification and verification
19 p3 Foreigh currency convarsion Yes
19 p3a If yes, slale the applicable level of due diligence |identification and verificalion P
19 pd Sale of Monetary Instruments No it §
19 pda if yes, stale the applicabie level of due diligence |Pleasa select =1
19 p5 #you offer D'lhﬂl' S8rvicas t_D walk-.m cus_lomars In accardance with lha Law of the Republic of Kazakhstan "On Combating Legalization of
please provide more detail hers, including Proceeds frum Crime, Financing of Terorism and Finanting of Proliferation of Weapons of Mass
describing the level of due diligence. Destruction” {hereinafter rofers to as AMLICFTICEP) walk-in customers lransactions without full
due diligence are permilted enly up to 500,000 KZT, however, custemer identification and
verificatinn ara shill ransirad
194 Other h.'gh-"Sk produul.s and services identified by BGCG provides to walk-in customers Fast Payment Syslem services such as Western Union, but the
the Entity (please spacify) Bank idenlifies and verifies the ciient and information and on mandatory basis moniler transaclions
processed lhraugh the system. The Bank providas virtual asset services exclusively to members of
the Astana International Financlal Centre (AIFC), and are conducted in accordance with
pardransaciion limits,
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes
20a I N, clanify which questions the difference/s relats to
and the kranch/as that this applies to.
21 If appropriate, provide any additional
information/contexi to the answerss in this section.
&SANCTIONS PROGRAMME
22 Does the Enlity have a programme lhat sets minimum
AML, CTF and Sanctions standards regarding e
following compenents: !
22a Appeinted Officer with sufficient experiance/expertise | Yes
2b Adverse Information Screening Yes
22¢c Beneficial Ownership Yes
22d Gash Reporting Yes
22e cDD Yes
22f EDD Yes
22y Independent Testing Yes
22h Periodic Review Yes
224 Policies and Procedures Yes
22 PEP Screening Yes
22K Risk Assessmeant Yes
221 Sancticns Yes
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Walfsberg Group Corraspendent Banking Due Blligence Quastionnaire (CBDODG) Vi4

informatonicontext to the answers in this section,

“ANTIBRIBERY.& CORRUPTIO

22m Suspicious Aclivity Reporting Yes
220 Training and Education Yes
220 Transaclion Monitoring Yes
23 How many full time employass are in the Entity's
AML, CTF & Sanctions Campliance Department? 13-100
24 Is the Entity's AML, CTF & Sanclions policy approved
at least annually by the Board or equivalent Senier
Managemant Committee? If N, desciibe your practice | Yes
in Queslion 29,
25 Does the Board receive, assess, and challenge
reqgular reporiing on the status of the AML, CTF, & Yes
Sanctions programme?
26 Does the Enlity use third parties to carry out any
componants of its AML, CTF & Sancilons programme? No
26a IfY, provide further details
27 Does the entity have a whistleblower policy? Yas
28 Confirm that ali responses provided in the abova
Section are represenlative of all the LE's branches Yes
28a If N, ¢larify which quastions the differance/s relate to
and the branch/es that this appiies fo.
29 If appropriale, provide any additional

30

Has the Entity dosumentad policies and procedures
consistent with applicable ABC regulations and
requirements lo reasonably prevent, detect and
report bribery and corruption?

31

Dees the Entity have an enterprise wide programme
that sets minimum ABC standards?

32

Has the Entity appointed a dasignatad officer or
ofiicers with sufiicient experiencelexpertise
responsible for coordinaling the ABC programme?

33

Does the Enlity have adequale staff with appropriate
levels of experiencelexperise lo implement the ABC
programme?

Yes

34

Is the Entity’s ABC programme applicable fo:

35

Daoes the Entity have a global ABC policy that:

35a

Prehibils the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, diraclly or indirectly,
if improperly intended to influensce action ar obtain
an advantage.

Yeos

Includes enhancad requirements regarding
interaction with public officials?

35¢c

includes & prohibition against the falsification of
books &nd recerds {lhis may be within the ABC palicy
or any ether policy applicable to the Leget Entity)?

36

Dees tha Eniity have controls in place to menitor the
effestiveness of their ABC programma?

37

Daes the Board receive, assess, and chalienge regular
reposting on the stalus of the ABC programme?

38

Has the Entity’s ABC Enterprise Wide Risk Assessment
{EWRA) been completed in the last 12 months?

3ga

If N, provida the date when the Jast ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the conirols effecliveness and the
inherent risk assessment?

Yes

490

Does the Enlity's ABC EWRA ¢aver the inherent risk
components detailed bajow:

Yas

40a

Peolential liability created by intermediaries and
othar third-party providers as appropriate

Yes

@& The Wolfsberg Group 2023

Pagn 4

CBODQ V14



Wolfsbarg Group Corraspondant Banking Dus Diligence Questionnalre {CBDDQ) V1.4

40 b Corzuption risks associated wilh the couniries and
industries in which the Enfity doas business, diracy | yes
or through intarmediaries

40¢c Transaclions, products or services, inciuding those
thatinvalve state-owned or state-controlied enlities | vag
or public officials

40d Cornuption risks associated with gifis and
hospitality, hiringfinternships, charitabie donations | yag
and political contributions

40 a Changes in business activilies that may matarially
incraase the Entity's corruption risk Yes

41 Does the Enlity’s internal audit function or other

independent third party cover ABC Policies ang Yas
Procedures?

42 Does the Enlity provide mandatory ABC training o 5

42a Board and senior Commiltiee Management Yes

42b 1stLine of Defence Yes

42 2nd Line of Defence Yas

42 ¢ 3rd Line of Defence Yes

42 Third parties to which specific compliance activitias
subiectto ABC risk have been culsaurced Yes

42 ¢ Non-employed workers as appropriata
{contractors/consultanis) Yes

43 Does the Enlity provide ABC training that is fargeted

to spacific roles, responsibilities and activities? Yes
44 Confrm that all responses provided in the above
Section are representative of alf the LE's branches Yes
44a 1N, clarify which guestions lhe difference/s reiate to
and the branch/es that this applies to,

45 !fappro[?nate, provide any addahcn'al . " The Bank doas not ulilize any third parties o act onits behalf, nor is it part of any joint ventures

information/cantext to the answers in this saction.

5AM TF:&SANCTIONS POLICIES & PROCEDURES

46 Has the Enlity documanted policies and procedures |

consistent with applicable AML, CTF & Sanclions
regulalions and requiremenits o reasonably prevent,
detect and report:

46 a Money laundering

46 b Terrorist financing

46 ¢ Sanctions viclations

47 Are the Enlity’s policies and procadures updated at

leastannualiy? Yes

48 Has the Enlity chosen lo compare its policies and

pracedures against:

48a U5, Slandards

48 a1 1Y, does the Entity retain a record of the results? | vas

48 b EY Standards Yes

48 b1 IfY, does the Entity retain arecord of the results? | Yes

48 Does the Entity have policies and procedures that: B

4% a Prohibit the opening and keeping of anonymous
and ficlious named accaunts Yes

43 b Prohibit the opening and keeping of accounts for
unlicensed banks andfor NBFls Yes

43¢ Prohibit dealing with other enlies that provide
banking services to unlicensed banks Yes

4% 4d Prohibit accountsirelationships with shell banks Yes

498 Prohibit dealing with another antity that provides
sarvices to shell banks Yes

49 f Prohibil opening and keeping of accounts for
Section 311 designated entities Yes

45 g Prohibit opening and keeping of accounts for any of
unlicensedfunregulated remittanca agents,
exchanges houses, casa de camblio, bureaux de Yes
change or meney transfer agents

42 h Assess the risks of relationships with domestic and
{oreign PEPs, Inciuding thelr family and close Yas

associates
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Wolfsbarg Group Correspondent Banking Due Diligence Quesfonnaire {CEDDQ) V1.4

49 F

Define the process for escalaling financial crime risk
issuas/potentially suspicious activity identified by
employees

Yas

49]

Define the process, where appropriate, for
tarminating axisting customer ralationships dua to
financial crime risk

Yes

49Kk

Define the process for exiling cliants for fnancial
ctime reasons that applies across the entity,
including foreign branches and affiliates

Yas

491

Define the process and centrols to identify and
handle customers that ware previcusly exited for
financial crime reasons if they seeX lo re-establish a
relationship

49 m

Qutline the processes regarding screening for
sanclions, PEPs and Adverse Media/Negafive News

Yes

49 n

Outline the processes for the maintenance of
internal "watchiists™

Yes

&0

Has the Entity defined a risk (olerance statement or
simitar document which defines a risk boundary
around their business?

Yos

51

Doas the Entity hava racord retention procedures that
comply with applicable laws?

Yas

51a

Y, whatis tha ralention period?

§ yaars of more

52

Confirm that all responses provided in the above
Seclion are representative of all the LE’s branches

52a

i N, clanify which questions the difference/s relata to
and the branchfes that this applies to.

§3

If appropriata, provide any additicnal
information/context to the answers in this seclion,

B7AMECTE & SANCTIONS RISK'ASSESSMEN

54 Does the Entity's AML & CTF EWRA cover the
inherent risk componants detailed below:
54a Client
54b Product
54 ¢ Channel
54d Geography
55 Does the Entity's AML & CTF EWRA cover the
con¥ols effectiveness components delailed below:
55a Transaction Monitaring
55b Customer Due Diligence
55¢ PEP Identification
55d Transaction Screening
55¢ Name Screening against Adverse Media/Negative
News Ves
55¢F Training and Education Yes
55¢g Governance Yes
55 h Management Information Yas
56 Has the Enfity's AML & CTF EWRA been completed
in the last 12 months? Yes
86 a i N, provide the date when the last AML & CTF
EWRA was completed.
57 Does the Enfly’s Sanclions EWRA cover the inherent |55 0
risk components detailed below:
57a Client
57h Producl
57 ¢ Channe|
57d Geography
58 Does the Entity's Sanctions EWRA caver the controls
effectiveness components delailad below:
E8a Custemer Due Ditigence
58 b Gavemance
e List Managament
88d Management information
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Wolfsborg Greup Corres pondont Banking Due Diligance Questionnalre (CBDDQ) V1.4

S8a Name Screening Yes
5ef Transacticn Screening Yes
S8 g Training and Education Yas
58 Has the Entily's Sanrctions EWRA been completed in
tha last 12 months? Yos
59a If M, provide the date when the last Sanclions
EWRA was completed.,
B0 Confirm that all responses provided in the above
Seclion are representative of alt the LE's branches Yes
60 a If N, clarify which fuestions tha differencel/s relate to
and the branch/es that this applies to.
61 if appropriate, provide any additicnal
informafion/coniext to the answers in this saction.
62 Does the Enlity verify the idenlity of the customer? Yos
63 Do the Enlily's peficies and procedures set cul when
COD mustbe completed, e.g. atthe ime of Yas
onboarding or within 30 days?
64 Which cfthe following does the Entity gather and
retain when conducling CDE? Select all that apply:
64 a Customer idenlification
g4 b Expected activity
64 ¢ Nature of businessiemployment
64 o Ownership struclure
Gde Product usage
64 f Purpose and nature of relalionship
64g Source of funds
64 h Source of wealth
68 Ara each of the following identfied:
65 a Ultimate bensficial ownership
65 a1 Are ulimate benelicial owners verified?
65 b Authosised signalories {where applicable)
65¢ Key controlters
B5d Other relevant parties
66 Whatis the Entity's minimum (lowest) threshold
applied lo beneficial ownership identification? 25%
67 Does the due diligence process resultin customers
receiving a risk classification?
67 a If Y, what faclorsicriteria are used fo determine the
customer’s 7isk classification? Select ali that apply:
67 al Product Usage
67 a2 Geagraphy
67 a3 Business Type/ndustry
67 a4 Legal Entily type
87 a5 Adverse Information
67 a6 Other (specify) The client's risk leval calculation also lakes kto acceunt the number of reporied threshold
transaction reporis {TTRs) as well as any raquests far infermalion fram corresponcant banks and
whather the giiant Is a Palitically Exposed Fersan {PEP) or ene of their close assogiales
68 For high risk nen-individual customers, is a site visita
part of your KYC process? Yes
68a Y, is this at: L
68 a1 Onboarding Yes
68 a2 KYC ranewal Yes
68 a3 Trigger event Yes
68 ad Other No
68 ada lf yes, ploase spacify "Cther”
69 Does the Enlity have a risk based approach to
screening customers for Adverse Media/Negalive Yes
News?
63a Y, is this at: A B TR e e S B i e
69 a1 Onboarding Yas
69 a2 KYC renewal Yes
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Wolifsbarg Group Correspondent Banking Dus Diligence Questonnzire (CBODQ) V1.4

69 a3 Trigger event Yes
70 Whatis the method used by the Enfily {o screen for .
Adverse MediaMegative News? Combination of automated and manual
T Does the Entity have a risk based approach to screening
cuslomers and connectad partiss fo delermine whether| yes
they ara PEPs, or controlled by PEPs?
Ta IfY,is this at
71 a1 Onboarding Yes
71a2 KYC renewal Yes
71 a3 Trigger event Yas
72 What is the method used by the Entity to screen PEPs? | Automated
73 Daes the Entity have policies, procadures and processes
1o review and escalate potentizl matches from screening
custamers and connected parties te defermine whether Yes
they are PEPs, or controlled hy PEPs?
74 Is KYC renewed at defined freguencies based on risk
rating {Periodic Reviews)? Yes
74 a Ifyes, selact all that apply: e
74 a1 Lass than one yaar No
74 a2 i—2years Yes
T4 a3 3 -4 years Yes
Tdad 5 years or mors No
74 ak Trigger-hased or perpetual manitoring reviews Yes
74 a6 Cther {Please specify}
75 Does the Enlity maintain and report melrics on current
and past periodic or trigger event due diligence Yas
reviews?
76 From the list below, which categories of customers or
industries are subject to EDD and/or are restricled, or
prohibitad by the Entity’s FCC programme?
T6a Arms, defence, military Always subject 1o EDD
T6h Respondent Banks Always subject te EDD
76 b1 If EDD aor restricted, does the EDD assessment
contain the slements as set out in the Wolfsherg Yes
Correspondant Barking Principles 20227
T6c Embassijes/Consulatas Always subject te EDD
76d Exiractive induslies EDD on risk-based approach
76e Gambling customers Reslricted
76f General Trading Companies EDD ¢n risk-based approach
76 g Marijuana-ralated Entities Prohibited
76h MSB/MVTS customers Always subject 1o EDD
76 MNon-account customers EDD on sisk-based approach
T6j Nen-Governmens Crganisations EDD on risk-based approach
76k Naon-resident customers EDD on risk-based approach
761 Nuclear power END on risk-based approach
76m Payment Service Providers Always subjact to EDD
76 n PEPs Always subjact 1o EDD
760 PEP Close Associates Always subject to EDD
7ep PEP Related Always subjact {o EDD
764 Praclous metals and stones EDD on risk-based approach
TEr Red tight businesses/Adult entertainment Prahibited
76s Reguiated charilies EBD on risk-based approach
T6 ¢t Shell banks Prohiblled
76u Travel and Tour Companies EDD on risk-based approach
7é6v Unreguiated charities Prohibited
76w Used Car Dealers EDD on risk-based approach
76 x Virtual Asset Service Providers Always subject to EDD
76y Other (specify)
L Ifresticted, pravide datails of the restriclion The Bank serves Gambling customers only if thay hold & valid license, while online casine
aclivities are slrictly prohibited, Additisnally, the Bank provides sarvices o the Arms, Defensa, and
Military sectors exclusively for government neads, subject 1o the provision of refevant state
autharity resclutions
78 Does EDD require senior business managamant and/
or compliance approvai? Yes

© The Wolfsberg Group 2023
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Walisberg Group Corrospondent Banking Due Dillgence Quostionnaire (CBDDQ) V14

78a IfY indicate who provides the approval: Sanior business management
79 Does the Enlity have specific procedures for
onboarding entities that handle client money such as | Ng
lawyers, accountants, consultanis, real estate agents?
80 Deaes tha Entity perform an addiiona control or
quality review on clients subject to EDD? Yes
81 Confirm that all responses provided in $he above
Section are representative of all the LE's branches Yes
5 - - - -
1a :]:Jﬂ' ;:z;rg)rl:"‘hc;ﬁ;g;:iiﬁgsamﬂgmgirenCEIs refate o Pleasa note that under Kazakhstan law, fawyers, accountants, consultants, real estate agents are
PE o not autherized to hold glient funds, so the applicable legislation does nol impose speciic
raguiremants this categary of clients, conseguently the Bank dogs not maintain separate
onboarding procedures specifically for these customer lypes.
82 IFapprapifate, provide any addmonlal . . Howaver, such clients ars subject to the Bank's onboarding and due diligence processes, which
Informationicontext ta the answers in this section. are based on a risk-based approach. Enhanced due diigence measures are applied where higher
risk is idaniified, ensuring appropriale controls are in place regardless of customer type.
8; MONITORING &'RERORTING:
83 Does the Entity have risk based policies, procedures
and monitoring processes far the identification and Yes
raperting of suspicious activity?
84 Whatis {he method used by the Entity to monitor -
transactions for suspicious activities? Combiration of autemated and manua)
84a if manual or combination selecled, specify what Cerlain types of suspicious aclivilias that cannot be aulomated, such as behavioral patterns, are
type of transactions are monitorad manually idenlifiad by firsl-lina employees and escalatad to the compliance dapartment
if autornated or combination selected, are internal
84b system or vendor-sourced tools used? Vendor-sourced tools
84 b1 IF"Vendor-seurced tool' or ‘Both’ selected, whalis | Prime Sourse LLP
the name of the vendoritool?
84 b2 When was the fool last updated? <1 year
84 b3 When was the automatsd Transaction Monitering | _
- " 1 year
application last calibrated?
85 Does the Enlity have regulatory requirements to Yes
repen suspicious transactions?
85a if Y, does the Entity have policies, procedures and
procassas to cemply with suspicious transaction Yes
reporting requirements?
86 Daes the Entity have pelicies, procedures and
processes to review and escalale matlers arising from | Yes
the monitering of customer transactions and activity?
87 Does the Entity have a data quality managemeat
programme Lo ensure that complete data for all Yes
transactions are suhject to monitoring?
38 Does the Enlity have processes in place to respond
o Reques! For Informalion (RFIs} from other enlities | Yes
in a timely manner?
89 Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in - | yes
a timely manne:?
a0 Confirm that all responses provided in the above
Section are representative of ali the LE's branches Yes
80 a # N, clarify which guestions the difference/s ralate 1o
and the branch/es that this applies fo
a1 If appropriate, provide any additicnal
informalieniconlext to the answers in this section.
FEPAYMENT:TRANSPARENCY,
8z Does the Eniity adhere to the Wollsberg Group
Payment Transparency Standards? Yos
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Wolfsborg Group Correspondant Banking Due Bifigence Quostionnalre (CROCQ) V4

information/cantext to the answers in this section.

93 Does the Entity have policies, procedures and
procasses o comply with and have con¥rols in place
to ensure sompliance with: s

93 a FATF Recommendation 16 Yes

83 b Local Regulations Yus

S3 bl IFY. specify the regulation Law of the Republic of Kazalhstan "On Payments and Payment Systems*®

93¢ If N, explain

94 Dees the Entity have controls fo support the inclusion

of required and accurate originator information in Yes
cross border payment messages?

95 Dees the Entity have controls to support the Inclusion

of required beneficiary information cross-border Yeg
payment messages?

953 IfY, does the Entity have procedures fo include
heneficiary address including country in cress Yes
border payments?

96 Confirm that all responses previdad in the ahove

Section are representative of all the LE's branthes Yas

95 a IfN, clarify which questions the differance/s relate to
and the branch/es that this applies lo.

97 If appropriate, provide any additionai

98

Doss the Enlity have a Sanctions Policy approved by
management regarding comptiance with sanctions
taw applicable to the Entity, including with respect o
its business conductied with, or through accounts held
atforeign financial institutions?

99

Does the Entity have policies, procedures, or other
controls reasonably designed lo preventthe use of
another entity’s accounts or services in a manner
causing the other enfity fo violate sanctions
prohibitions applicable to the other entily {inciuding
prehibitions within the other entity's local urisdiction)?

Yes

100

Does the Entity have policies, proceduras or othar
controls reasonably designed to prohibit andiar
detect actions taken 1o evade applicable sanctions
prohibitions, such as stripping, or the resubmission
andfar masking, of sanctions refevant information in
cross border transaclions?

Does the Entity screen its customers, including
beneficial ownarship information collected by the
Enlity, during anboarding and regularly thereafter
against Sanclions Lists?

{0z

What is the method used by the Entily for sanclions
scraaning?

Aulomated

102a

If ‘automated' or ‘both automated and manual'
selectad:

102 a1

Ara internal system of vandor-sourced tools usad?

Vendor-scurced loals

102 ata

If a ‘vendor-sourced tool’ or ‘both’ selected, what
is the name oftha vendorficei?

Sanclions lisls provided by Dow Jenes Factiva

102 a2

When did you last test the effectiveness (of finding
frue matches) and completeness (fack of missing
data} of the matching configuration of the
autormated tool? {if *Other’ please explain in
Quastion 11G)

< 1 year

103

Does the Enlity screen all sanclions relevant data,
including ata minimum, enlity and tocation
informaltion, centained in cross border transaclions
against Sanctions Lists?

Yes

104

What is the method used by the Entity?

Automated
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Wallsbarg Group Correspondent Banking Due Diligence Questionnairy (CBDOQ} V1.4

105 Does the Entity have a data quality management
pregramme to ensure that complete data for all Yes
transacons are subject to sanctions screening?
1086 Salectthe Sanctions Lists used by the Entity in its
sanctions screening procasses:
108a Consalidatad Unitsd Nations Secusity Coungil . . . "
Sanctiens List (UN) Used for screening custemers and beneficial owners and fer filtsring transaclional dala
106 b United States Department of the Treasury's Office of . i i .
Foreign Assels Contral {OFAC) Used for screaning customers and beneficial owners and {or filtering transactional data
106¢ Office of Financial Sanctions implementation HMT . . .
(OFSI) Used for screening customers and bensficial owners and for filtering transactional data
106 d European Union Consolidated List (EU) Usad for streening customers and baneficial owners and for fillering transactional data
106 e Lists maintained by sther G7 member countries Used for screening customers and beneficlal owners and for fillering transactional data
108¢ Other (specify) Lists of persons published by the aulhorized bodies of the Republic of Kazakhstan and intemal
Banks'fists
107 When regulatory authorities make updates to their
Sanclions list, how many business days before the
entity updates their active manual andfor automated
scraening syslems against: ;
107 a Customer Data Sarne day to 2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physical presence, e.g.
branchas, subsidiaries, or representative offices
located in countrieg/regions againstwhich UN, OFAC, | Ne
QFSI, EV or G7 member countries have enacted
comprehensive jurisdiction-based Sanclions?
109 Confirm that all respensas provided in the abave
Section are representative of all the LE's dranches Yes
108 a i N, clarify which questions the difference/s relate to
and the branchfes that this applies fo.
110 If appropriate, provide any additional
information/context lo the answers in this section,
1 TRAINING & EDUCATION
111 Daes the Entity provide mandatory training, which
includes:
111a Identification and reporting of ransactions to
government authosilies Yes
111b Examples of different forms of money laundering,
{errorist financing and sanctions violations relevant
for the types of producls and services ofiered Yes
111¢ Internal policies for controlling money laundering,
terrorist financing and sanctions violations Yes
111d New issues that accur in the market, e.g. significant
regulalory actions or new regulations Yes
111e Conduct and Guiture
1Mt Fraud
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Yes
112 b tstLina of Defence Yes
112 ¢ 2nd Line of Defence Yos
112d 3rd Line of Defence Yos
1120 Third parlies to which specific FCC aclivities have .
been outsourced Not Applicatle
112 f Non-employed workers (contraclorsiconsultants) Yas
113 Does the Enlity provide AME, CTF & Sanclions training
that is targeted to specific roles, responsibilities and Yes
high-risk preducts, services and aclivities?
114 Does the Entity provide customised training for AML,
CTF and Sanclions staff? Yes
114 a IfY, how frequently is fraining delivered? Annually
115 Caonfim that all responses provided in the above v
es

Sectien are representative of ali the LE's branches
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116a

if N, clarify which guestions the difference/s relate to
and the branch/es that {his applies to.

116

If appropriate, provide any addilicnal
information/context to the answers In this saction.

Training is also conducted ad hoc, following amendments to |

»n and internal

12:QUALITYASSURANCE/COMPLIANCE TESTIN

informationfcontext to the answers in this section,

117 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Yas
[separale fram the independent Audit funclion)?

118 Does the Entity have a pragram wide risk based
Compliance Testing process {separate from the Yes
independent Audit function)?

119 Confirm thal all responses provided in the above
Seclion are representative of all the LE’s branches Yes

11%a IEN, clarify which quaestions the difference/s relate to

and the branch/es that this applies to.
120 1f appropriate, provide any additional

in addition {o inspections by the govermment
supervisorsiregulators, does the Entity have an
internal audit funclion, a testing funclion or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
praclices on a regular basis?

Yes

information/canlext to the answers in this section.

122 How often is the Enlity audited on its AML, CTF, ABC,

Fraud and Sanclions programme by the fallowing: R
122a Interna! Audit Department 18 months
122b External Third Party Yearly
123 Does the internal audit function or other independent :

third party cover the following areas:
123a AML, CTF, ABC, fFraud and Sanclions policy and

procadures Yes
123 b Enterprise Wide Risk Assessmaent Yes
123c Gavernance Yes
123d KYC/COD/EDD and underlying methodologies Yes
123 e Name Screening & List Management Yes
123 f Reporting/Metrics & Management Information Yes
123 g Suspiciaus Activity Filing Yos
123 h Technology Yes
1231 ‘Transaclion Monitozing Yes
123 Transacltion Screening including for sanctions Yes
123 k Training & Education Yes
1231 Other {specify) internal Audit reviews are conducted ins accordance with the approved audit plan
124 Are adverse findings from internal & external audit

fracked to completion and assessed for adequacy Yas

and completeness?
125 Confirm that all responses provided in the above

seclion are sepresentalive of all lhe LE's branches Yes
125a If N, clarify which quastions the difference/s relate to

and the branch/es that this applies lo.
128 If appropriate, provide any additionat

Does the Entity have policies in bléce addressing
fraud risk?

Yes

Does the Enlity have a dedicated team responsible
for preventing & detecting fraud?

Yes

L
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129 Does the Entity have real time monitoring to detect Ves
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | ves
example: IP address, GPS location, and/aor device ID?

| N |

131 Confirm that all responses provided in the above »
section are representative of all the LE's branches &
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

1132 If appropriate, provide any additional
| information/context to the answers in this section.

Decl ion men

Walfsherg Group Comrespondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of

Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Bank CenterCredit Joint Stock Company (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remaindrtfult comp Ee all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

aNmportance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its

The Financial (&
legal and re . Py
F Y
The Finangj3 ce gl transparency regarding parties to transactions in International payments and has adopted/is committed to adopting these
standards ol
x4
=
The Finang gAth / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.

Will be kept current and will be updated no less frequently than evary eighteen months.

lo aleAlippiemental information on a timely basis.
.

//(Glnbal Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that
Q areLLomglete and corract to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial

The informa

| Timur Gabassov

the answers provided in thi
Institution.

/
1, _ Olena Diskoysis / // (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wulfsberg%é are compIe ang ',-'fi",'y dnest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

April 20, 2026 {Signature & Date)

v

April 20, 2026
{Signature & Date)
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