Woltsbarg Group Corraspondant Banking Due Diflgance Questionnalre (CBDDD) V14

the
Yolfsberg
Gfﬂup Flnancial institution Nama:
Location {Country) :

JSC Bank CenterCredit |
Almaty, Kazakhstan |

Tha quesﬂonnalra Is requlrad tobe answered on a Logal Enllty (LE} Levul Thu Financial Institution shoutd answer tha quusllonnalre at thie Iogal an!lty Ievai Inctudlng
any branches for which the client base, pmducls and central medel are matarla!ly slmllar Iu the LE Haad Olﬂca Thls questionnaire shoutd nat cover more than ona
LE. Each question in the CEDDQ will nesd to ba addrassed from the parspective of the LE and on'bonaif of all of its branches. If a response for the LE dlffers for one’
of Its branches, this neads to be hlghllghteti and detalls regardlng this difference capturad at the end of aach sub-saction. if 2 branch’s huslness ac!lvity {produnts
offered, cllent base etc.) Is materially different than its Entity Head Offlco, a separate questlonna]ra can b complated for that branch, . :

Full Legal Name Bank CanterCradit Jeint Stock Company, short legal nama BCC JSC
2 Appejnd a lls} of foreign branches which are covered SCC does not have any forelgn branches

by this questionnaire
3 Full Legal (Regislered) Address 38 Al Farabi Avanue, AZSD5GO, Almaty, Kazakhstan
4 szg‘:;ma“' Business Address {if different from 38 Al Farahl Avenue, A25DSG0, Almaty, Kazakhstan
5 Date of Entity incorperalionfestablishment Juns 30, 1898
6 Select type of ownarship and append an ownership

chartif available
éa Publicly Traded {25% of shares publicly fraded) Yes
§a I, anlhcata the exchange traded on and ticker Kazakhstan Stock Exchange (KASE), ticker - CCBN, CCBNp, Astana International Exchange

§ymbo {AIX), tickar - CCBN
6b Member Cwred/Mutual No
Gc Government or State Cwned by 25% or more Ne
6d Privately Cwned Yes
6d1 Y, provide details of shareholders or ultimate . . o
beneficial owners with a holding of 10% or more Mr- Bakhytbe;( R Balseitov ; 51 576 /0
Mr. Vladislav S. Lee - 11,92%

7 % of the Enlity’s total sharas composed of bearer Mone

shares
8 Doss the Entty, or any of its branches, operate undar N

an Offshaora Banking License (OBL}? °
8a If Y, provide the name of the relevant branch/es

which operate under an OBL

£l Does tha Bank have a Virlual Bank License or N

pravide services only through online channels? °
1w Naane .clafpnmary financial regutatorisuparvisory Primary financial regulator - The Agency for Regulation and Development of Financial Markat of

authenty the Republic of Kazakhstan, Supervisory Authority of Currency Regulation - Nallonal Bank of tha

Republic of Kazakhstan,
11 Provide Legal Entity [dentifier (LEI) if available
9 ty er (LEI) 2534005LU3ZIKESLLADS

12 P:ovide the full legal name of the ultimate parent (if Nane

different from the Entity completing the DBQ)
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Wolfsberg Group Corras pondent Banking Dia Diligenze Quasonnalea {CBDDA) V1.4

informationfcontext to the answers in this section.

2:PRODUCTS & SERVICE!

12 Ju!'isdiclion oflicensing authority and regulater of Republic of Kazakhstan
ultimate parent
14 Selact tha business areas applicabla to the Entity
14a Retail Banking
14b Private Banking
t4c Commercial Banking
14d Transactional Banking Yos
148 Investment Banking No
14f Financlal Markets Trading Mo
149 Securities Services/Custody Yos
14 h Broker/Dealer Yas
14i Multitateral Developmant Bank ‘Mo
14] Waalth Management No
14k Other (please explain)
15 Does the Entity have a significant {10% or mora)
portialio of non-resident customers or dees it derive
more than 10% of i{s revenue from non-resident
customers? (Non-resident means customars primarily | Ne
resident in a different jusisdiction to the |ocation
where bank services are provided)
i5a If Y, provide the top five countries whera the non-
resident customers are localed.
16 Select the closestvalue:
16 a Number of employees 5001-10000
16h Total Assels Grealer than $500 million
17 Confirm thal all responses provided in the ahove )
Seclion are represeniative of all the LE's branches. Yes
17 a i N, clarify which guestions the difference/s relate to
and the branch/es that this applies lo,
18 If appropriate, provide any additonal

19 Daoas Enhty offar e follawing p;uduc and
sarvices:
19a Comespondent Banking
19 a1 FY
19 ata Coes the Entity offer Correspondent Banking
services to domiestic banks? Yes
19 aib Coes the Entity allow domestic bank ctients to "
provide downstream ralationships? °
19 ale Poes the Entity have processes and procedures
in piace to identify downstream relationships with | yag
domeslic banks?
10 atd Does the Entily offer Correspondent Banking
services to foreign banks? Yos
1% ale Does tha Entity allow downstream relationships
with foreign banks? No
19 atf Does the Entily have processes and procedures
in place fo idenlify downsiream relalionships with | yeg
foreign banks?
19 a1g Does the Entity offer Correspendent Banking
services to regulaied Money Services Businesses | po
(MSBs)Money Value Transfer Services (MVTSs5)?
18 ath Does the Enlity zllow downslream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 athi MSBs
19 ath2 MVTSs
19 ath3 PSPs
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Wolfsbarg Group Correspondent Banking Bue Diligence Quastionnalra {CBDDQ) V1.4

19 a1l Does the Entity have processes and procedures
in place to identify downsiream relationships with | yes
MSBs MVTSs/PSPs?
18b Cross-Border Bulk Cash Dslivery No
18¢c Cross-Border Remitiances Yes
19d Domestic Bulk Cash Detivary No
1949 Hold Mail No
19f Infernational Cash Letter No
LEY] Low Price Securities No
1%h Payable Through Actounts Mo
191 Payment services 1o nen-bank enliies whe may
then offer third party payment services to their Mo
customars?
1911 IfY , please select all that apply below?
1912 Third Party Payment Service Providers Plaase selact
1913 Virtual Asset Service Providers (VASPs) Please selacl
1914 eCaommerce Platforms Please sslact
1915 Other - Please explain
19j Private Banking Domestic
19k Remote Deposit Captura (RDG) No
191 Sponsoczing Privale ATMs No
19 m Stored Value Instruments
18n Trade Finance
18 ¢ Virtuat Assets
19p For each of the following please stale whether you
offer the service to walk-in custemers and if so, the
applicabla Jevel of dua diligence:
19 p1 Check cashing service
19 pia If yes, state the applicable [evel of due diligence { Please seleat
19 p2 Wire transfers Yas Ead
1% p2a If yes, slate the applicable level of due diligence | Identifeation and verification
19 p3 Foreign currency conversion Yes ]
19 p3a If yes, slate the applicable level of due diligence | Identification and verification L=
19 pd Sale of Monstary Instruments No o |
19 pda If yes, stata the applicable level of due diligenca |Pleass select =3
19p8 If yau offer other sarvices fo walk-in custamers In accordance with the Law of the Repuibiic of Kazakhstan “On Combating Legatization of
pleasa provide more detail here, including Proceeds from Crime, Financing of Terrorism and Financing of Proliferation of Weapons of Mass
describing the level of due diligence. Destructlon® {harainafiar rafers to as AMLICFT/CEP) walk-in customers transactions without full
dug diligence are permitted only up to 500,000 K2T, however, customer identification and
. _ unriﬁrmlinp ara :lﬁ!l raaitirad
139 Other h}Qh-ﬂSk pmduc'.s and services identified by BCC previdas to walk-in customers Fast Payment System sarvices such as Western Unien, but the
the Entity {please specify} Bank idantifies and verifias the client and information and on mandatory basis monitor transactions
processed through the system. The Bank provides virtual asset services exclusively to members of
{he Astana Intemational Financlal Cenlre {AIFC), and are conducled in accordance with
narfransactinn Imils
20 Cenfirm that all responses provided in the above
Seclion are representative of ali the LE's branches. Yes
20a It N, clarify which questions the difference/s relate o
and the branch/es that this applies ta.
21 If apprepriate, provide any additienal
information/context to the answers in this section,
ANCTIONS'PROGRAMME: =
22 Boas the Enlity have a programme that sels minimum
AML, CTF and Sanctions standards regarding the
following companents:
2Za Appointed Officer with sufficient experiencefexpertise | Yes
22b Adverse Information Screening Yes
22c Benelicial Ownership Yas
22d Cash Reperling Yos5
22¢ cDD Yos
22f EDD Yes
22g Indepandent Testing Yes
22h Periodic Review’ Yes
22 Policies and Procedures Yes
22] PEP Screening Yos
22k Risk Assessment Yas
221 Sanctions Yoz
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Wollsbarg Group Correspandant Banking Dus DHElgence Questionnalre (CEDDO) Vi4

2zm Suspiciaus Activity Reporiing Yes
2zn Training and Education Yes
220 Transaction Monitoring Yas
23 How many fulf tme employess are in tha Entity's
AML, CTF & Sanctions Campliance Dapariment? 1-190
24 Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Commitiee? If N, describe your practice | Y88
in Quastion 29.
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Yes
Sanclions programme?
26 Does the Entity use third parties o carry out any
componants of its AML., CTF & Sanclions programme? No
2Ba I£Y, provide further details
27 Does the entity have a whistleblower palicy? Yes
28 Confirrn that ali responses providad in the above
Section are representative of all the LE's branches | Y5
28a If N, clarify which questions the diffarence/s relate o
and the branch/es that this applies to,
29 If appropriate, provide any additional

informaten/context to the answers in this section.

ZANTIBRIBER

CORRURTIONIE Sl e

30

Has the Entity documented pelicies and procedures
consistent with applicable ABC regulations and

requirements to reasonably prevent, defect and Yos
report bribary and cormuption?

31

Does the Enlity have an enlerprise wide programme
that sats minimum ABC standards? Yes

32

Has the Entity appointed a designated officer or
officers with sufiicient expetiencefexperiise Yes
responsible for coordinating the ABC programme?

33

Does ihe Endity have adequale staff with appropriate
levels of experiencefexpertise fo implament the ABC | ygg
programme?

34

Is the Enlity's ABC programme applicable lo: Not Applicable

35

Does the Enlity hava a glohal ABC policy that:

35a

Prohibits the giving and recelving of bribes? This
includes promising, offering, giving, sclicitation or
recaiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage,

Yes

35h

Includas erhanced requirements ragarding

interaction with public officizls? Yes

35¢

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy| Yes
or any other policy applicable to the Legal Entity)?

38

Does the Entity have cantrals in place to monitor the

atfactivenass of their ABC programme? Yas

37

Does the Board receive, assess, and challenge regular
raporting on the status of the ABC programme?

38

Has the Enlity's ABC Enlerprise Wide Risk Assessment .
(EWRA) baen compleled in the [as{ 12 months?

38a

if N, provida the data when the [ast ABC EWRA was
completed.

39

Duoes the Entity have an ABC residual risk rating that
is the netresult of the controls effactiveness and the | yeg
inherent risk assessmeni?

40

Does the Entity's ABC EWRA caver the inherent sisk

components detailed below: Yos

40 a

Potential liability created hy intermediaries and
other third-pasty providers as appropriate Yes
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Wolfsbarg Group Corraspandant Banking Due Diligence Quastionnaire (CBDDO) V14

40b Caorruption risks associated with tha countries and
industries in which the Entity does business, diracly | vgg
or through intarmediaries
40 c TransacSons, products or servicas, including those
thatinvolve state-owned or stata-controlled entities | ygg
or public officials
40d Corrupfion risks asseslated with gifts and
hospitality, hiringfintemships, charitable donations | yag
and political contributions
40 e Changes in business activities that may malerially
increasa tha Entity's cotruption risk Yes
41 Does the Entity's internal audit functien or other
independent third party cover ABC Policies and Yos
Pracedures?
42 Does the Enlity provide mandatory ABC training to:
42a Board and senior Committee Management
42b 1stLine of Defenca ’
42¢c 2nd Line of Defence
424 3¢ Line of Defence
428 Third parties to which spacific compliance aclivities v
subject to ABC risk hava been outsousced s
42 Non-employed workers as appropriate v
(contractorsiconsultants} o
43 Does the Enlity provide ABC training that is targeted v
to spacific roles, responsibilities and activities? es
44 Confirm that all responses provided in the above v
Section are representalive of all the LE's branches es
44a IFN, elarify which questions the difference/s relate to
and the branchies that this applies to.
45 If appropriate, provide any additional

informationfcontext to tha answaers in this seclion,

(SANCTIONSPOLICIES

Tho Bank does not ulilize any third parties to act on its behall, nor is it part of any jeint ventures

Has the Entity documented policies ahd procaduras
consistent with applicable AML, CTF & Sanctions
ragulations and requirements fo reasonably pravent,
detectand report:
46a Monay faundering
46b Terrorist inancing
46c Sanctions violations
47 Are the Entity's policies and procedures updated at
least annually?
48 Has the Enlity chosen to compare its policies and
precedures against:
48a U.8. Standards
48 at IfY, does the Enlily relain a record of the resulis?
45 b EU Standards
48 b1 IfY, does the Entity retain a record of the resulis?
48 Does the Enlily have pelicies and procedures that:
49 a Prohibit the opening and keeping of anonymous
and fisliious named accounts Yes
A9 b Prohikit the opening and keeping of accounts for
unlicensed banks andior NBFts Yes
Adc Prohibit dealing with other entities that provide
banking services lo unlicansad banks Yos
49 d Prehibit accountsirelationships with shell banks Yes
4% Prehibit dealing with another antity that provides
services to shell banks Yes
491 Prohibit opening and keeping of accounts for
Section 311 designated entities Yes
489 Prokibit opening and keeping of accounts for any of
unlicensediunragulated remittance agents,
exchanges houses, casa de cambio, bureaux da Yes
change or money fransfer agents
43 h Assess {he risks of relationships with domaestic and
farsign PEPs, including their family and close Yes

associates
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Wollsbarg Group Correspondent Banking Due Dillgence Questicnnalrs {C20DO) V4

Befine {he process for escalaling financial cime risk
Issuesipotentially suspicious activity identified by
employees

Yes

48]

Define the process, where appropriate, for
terminating existing custorner selationships dus to
financial crime risk

Yes

4%k

Define the process for exifino clients for financial
ctima reasons that applias across the antity,
including foreign tranches and affliates

Yes

431

Dsfine the process and controls te identify and
handle customers that were previously exifed for
financial ¢rime reasons if they seek ta re-establish a
relationship

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse MediaMegative News

48 n

Qutline the precesses for the maintenance of
internal "watchlists™

Yes

50

Has the Entity defined a risk folerance stalementor
similar document which defines a risk boundary
around their business?

Yeas

51

Does the Entity have record retention procedures that
comply with applicable laws?

Yes

5ta

IFY, what is the retention pericd?

§ years or more

52

Confirm that all responses providad in the above
Section are representative of ali the LE's branches

52a

If N, clarify which questions tha differenca/s refate o
and the branch/es that this applies to.

53

If appropriate, provide any additicnal
infarmationicantext to the answers in this section,

SANCTIONSRISKASSESSMENT e 2

Does tha Enlity's AMI. & CTF EWRA cover the
inherent risk components dataited below:

54a Client

54b Product

f4c Channel

54d Gaography

55 Does the Enlity's AML & CTF EWRA caver the
controls effectiveness components detailed below:

55a Transaction Monitoring

55b Customer Due Difigence

85¢ PEP tdentification

55d Transaclion Screening

55e Name Scrashing against Adverse MediafNegative

News

55f Training and Education

859 Govemance

55h Management Information

56 Has the Entity’s AML & CTF EWRA been campleted
in the last 12 manths?

S56a i N, provide lhe date when the last AML & CTF

EWRA was complated.

57 Doss the Enlity's Sanctions EWRA cover the inherent
risk components detailed below:

57a Cliant

57h Product

iTe Channel

57d Geography

58 Does the Entity's Sanctions EWRA cover the controls
effectiveness components detailed below;

58 a Customar Dua Diligence

58b Govemance

58c List Management

58 d Management Information
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Wolfsbarg Group Corraspendent Banking Due Dlligence Questionnaire (CEDDQ} V1.4

56 e Name Screening Yas
S5f Transaction Screening Yas
58 g Training and Education Yos
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Yes
59 a if N, previda the date whan the Jast Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Sectlion are representative of all the LE's branches Yes
60 a It N, clarify which quastions the diffarence/s relats to
and the branch/es that this applies to.
61 If appropriate, provide any additional
informationfcontext to the answers in this section.
DDERdEDD S v e e
Does the Engly verify the identity of the custemer?
Do the Entity's policies and procedures setoutwhen
CDD must be completed, e.g. atthe time of Yes
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducling CDD? Select all that apply:
64a Custamer identification
64 b Expected activity
B4c Nature of businassferployment
64d Ownership structure
6de Productusage
64 f Purpose and nature of relationship
649 Source of funds
64 h Source of wealth
65 Are each of the following Identified:
g5a Uktimata beneficial ownership Yos
65 a1 Are ultimate beneficial owners verified? Yoy
65b Authorised signatories {(where applicable} Yeas
65¢c Key controliers Yes
65d Other relevan parties Yes
66 Whatis the Enlity’s minimum {lowas) threshold
applied 1o beneficial ownarship identification? =%
&7 Does the due diligence process result in customers
recaiving a risk classification?
67 a Y, whatfactorsicriteria are used to determine the
customer’s risk classification? Select all that apply:
67 a1 Product Usage
67 a2 Geaography
67 a3 Businaess Typa/indusiry
67 a4 Legal Entiy type
67 ab Adverse Information
§7 a6 Other {specify) ‘The client's risk lave! cafculation also takes into account the number of reparied thrashold
transaction reports {TTRs) as well as any requasts for infarmation from correspendent banks and
whather the client is a Pofitically Expesed Person {PEP} or one of their closa asscciates
B8 For high risk non-irdividual cuslemaers, Is a site visita
partof your KYC process? Yes
68 a IfY, is this at:
€8 a1 Onboarding Yas
68 a2 KYC renswal Yas
68 a3 Trigger avent Yes
68 ad Cther No
68 ada i yes, please specify "Other”
69 Does the Enlity have a risk based approach to
screening customers for Adverse Media/Negative Yes
News?
6%a IfY,is this at:
69 a1t Onboarding Yeos
69 a2 KYC renewal Yes
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Weifabarg Group Corrospondent Banking Due Dillgenge Quastionnalre {CBDDQ) V1.4

69 a3 ‘Trigger event Yes
70 Whatis the method used by the Entity to screen for ination of 4 |
Adverse Madia/Negative News? Combinatlon of aulomated and manual
Al Does the Entity have a risk based approach {o screening
custamers and connected parfies to delarmine whather} yes
thay are PEPs, or controliad by PEPs?
Tla iY,is this at
71al Cnboarding
71a2 KYC renewal
a3 Trigger evant
72 Whal is the method used by the Enlity to screen PEPS? | Autemated
73 Does the Enlity hava policies, preceduras and processas
{o review and escalale patential matches frem screening v
customers and connected parties to determine whether o8
they are PEPs, or controlled by PEFs?
74 15 KYC ranawed at defined fraquencies based en risk
rating {Pefiodic Reviews)? Yas
i4a lfyes, select all that apply:
74 a1 Less than one year
T4 a2 1-2years
T4 a3 3—4 years
74 ad 5 years or more
74 a5 Trigger-tased or perpetual monitoring reviews Yeos
74 a6 Gther (Please specify)
75 Does the Entity maintain and report metrics on current
and past pericdic or trigger event due diligence Yas
reviews?
76 From the list below, which calegaries of customers or
industries are subject to EDD and/or are restricted, or
prehibited by the Entity's FCC programme?
i6a Arms, dafence, military Always subject to EDD
76 b Respondent Banks Always subject to EDD
76 b1 It EDD or restrictac, dosas the EDD assessment
contain the elements as set out in the Wolfsberg Yes
Gomrespendent Banking Principles 20227
T6c Embassies/Consulates Always subject o EDD
76 d Extractive indusiries EDD on risk-based approach
T6 e Gambling customers Rastricted
76 f General Trading Companies EDD on risk-basad appreach
76 g Marijuana-related Eniities Prohibited
76h MSBMVTS customers Always subject to EDD
761 Non-account customers EDD on #sk-based approach
6] Neon-Govemment Crganisations EDD on disk-based approach
76k Non-resident customers EDD on risk-based approach
761 MNuclear powaer EDD on risk-based approach
76 m Payment Service Providers Always subject to EDD
76 n PEPs Always subject lc EDD
T6o PEP Close Associates Always subject to EDD
76 p PEP Related Always subjact to EDD
T6q Pracious melals and stenes £DD on risk-based approach
76T Rad light businasses/Adult entertainment Prohlblted
76s Regulated charities £DD on risk-hased approach
761 Shell banks Prohiblted
764 Travel and Tour Gompanies EDD on risk-based approach
76 v Unregulated charities Prohibited
76w Used Car Dealers EDD on risk-based approach
76 X Virual Assat Service Providers Always subject to EDD
7%y Cther (specify)
7 If rastricted, provide detal joti
- provide detalls of the restriction The Bank serves Gambling customers only If they hold a valid ficense, while online casine
aclivities ara strictly prohibited. Additionally, tha Bank providos services to the Arms, Defense, and
Military sectors exclusivaly for governmant naeds, subject 1o the provisicn of ralovant slate
authority reselutions
78 Doos EBD requira senlor business management and/
or compliance approval? Yes
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Walfsbarg Group Correspondent Banking Due Dlligence GuesZonnzlre {CBORQ) V1.4

7Ba Y indicate who pravides the approval, Sanior business management
79 Dees the Enlity have specific pracedures for
onboarding entities that handle clisnt money such as fng
lawyers, accountanis, consultants, real estate agents?
80 Does the Entity perform an addilional control ar
quality review on clisnts subjactto EDD? Yes
81 Confirm lhat all responses provided in {he above
Sec¥on are represenlative of all the LE's branches Yas
#1a If Nﬁ' ::angy Whlr;h q;“";‘i,:."s the"chffe:renca.fs refate fo Please note that under Kazakhstan law, lawyers, accounlants, consultants, real estate agents are
an @ branchses that tis applies 1o not autherized to hold client funds, so the applicabla legisiation does not impose specilic
raquirements this category of clients, consequently iha Bank does not malntain separate
chboarding procadures specifically for these customar types.
82 i apprcj?riale. provide any addiional . Hewaver, such clienis are subject to the Bank's onboarding and due diligence processes, which
information/context to the answers in this section. are based on a risk-based approach. Enhanced duo diligence measures are applied where higher
risk is {dentified, ensuring appropriate controls are in place ragardless of customer type.
82 MONITORING & REPORTING’ :
83 Dees the Entity have risk based policies, procedures
and moniteting procassas for tha identification and Yes
rapording of suspicious activity?
84 What is the mathod used by the Enlity to moniter
transactions for suspicious activities? Gombinaticn of autcmated and marnual
Bda I manual or combination selectad, specify what Certaln ypes of suspiclous activitles that cannot be automated, such as behavioral pattems, are
type of kansactions are monilored manually identified by firs*line employees and escalated to the compliance departmant
If autemated or comhinalion selected, are internal Vend d oot
84 b system or vendor-sourced tools usad? endor-seurced leo:s
84 b1 If"'Vendor-sourced tool' or ‘Both' sefected, whatls | Prime Sourse LLP
the name of the vendoritaol?
B4 b2 When was the too] last updated? < 1year
84 b3 Whan was the automatad Transaction Manitoring <1
e " year
application last calibrated?
85 Does the Enlity have regulatory requiraments lo Yes
fepor suspicious transactions?
853 If Y, does the Enlity have golicies, procedures and
procasses to comply with suspicious transaction Yes
reporting requirements?
86 Does the Enlity kave poficies, procedures and
processes lo review and escalate matlers arising from { Yes
the manitoring of customer fransaclions and activity?
a7 Does the Enlity have a data quality management
pregramme {o ensure that complete data for all Yes
{ransactions are subject to monitoring?
a8 Does the Entity have precesses in place o respond
to Request For Informalion (RFIs) from other entiies | Yes
i a limely manner?
88 Does the Enlity have processes in place to send
Requests for Information {RFIs} to their customers in | ves
a timely manner?
90 Confirm that all responses provided in the above
Section are representative of all the LE’s branches Yes
90 a If N, ctarify which questions the difference/s ralate to
and the branch/es that this applias to
gt If appropriate, provide any additional
information/context to the answers in this section.
AYMENT/ TRANSPARENCY:: s
Does the Enlity aghere to the Wolfsbarg Group
Payment Transparency Standards?
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Wolfsbarg Group Correspondant Banking Dus Diligence Quastionnalrs (CBODQ) Vi4

infermalien/context to the answars in this section.

A0:SANCTIONS:

R SRR

98

Does the Enlity have a Sanclions Policy approved by
management regarding compliance with sancllons
law applicable to the Entity, including with respect to
its business conducted with, or through accounts heid
at foreign financial institu§ons?

83 Does the Entity have pelicies, proceduras and

pracessas to comply with and have controls in place
to ensure compliance with:

83a FATF Recommendalion 16

93 b Local Regulations

931 IFY. spacily the regulation Law of the Republic of Kazakhstan "On Payments and Payment Systems”

83c i N, explain

94 Does the Enlity hava cantrols to suppott the inclusion

of required and accurate originator information in Yas
cross border payment massages?

95 Does the Entity have controls to support the inclusion

of requirad beneficiary informaticn cross-border Yes
payment messages?

95 a IfY, does the Entity have proceduras to includa
benseficiary adéress including country in cross Yas
border payments?

96 Confimn that ali responses provided in the above

Section are representalive of all the LE's branches Yes

96 a If N, clarify which questions the differance/s retate fo
and the branch/es that this applies to.

97 Ifappropriate, provide any additional

Yes

88

Does the Enlity have policias, procedures, or olher
conlrels reasenably dasigned to prevent the use of
another endity’s accounts or services in a mannas
causing tha other entity to violale sanctions
prohibitions apglicable to the other entity (inctuding
prohibitions within the other enlity's local jurisdiction)?

Yes

100

Does the Entity hava policies, procedures or othar
conirols reasocnably designed te prohibit and/for
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmissien
and/or masking, of sanctions relevant information in
cross border ransactions?

101

Does the Enlity screen ils customers, including
beneficial ownership information collected by the
Entity, dusing onbearding and regulary thereafter
against Sanctions Lists?

Yos

102

Whatis the mathod usad by the Entity for sanctions
scraening?

Automaled

102a

i "automaled’ or 'both aulomated and manual'
selected:

102 a1

Are internal systam of vendor-sourced tools used?

Vendor-sourcad tools

102 a1a

Ifa vendor-sourced tool' or ‘both’ selecled, whal
is the name of the vendorftool?

Sangtions lists provided by Dow Jones Facliva

102 a2

When did you last test the effectiveness {of finding
trze malches) and completeness {lack of missing
data) of the matching configuration of the
attomated tool? (If'Other please axplain in
Question 110)

< § year

103

Does the Enlity screen zll sanclions relevant data,
inctuding ata minlmum, entity and location
information, contained in ¢ross border {ransactions
against Sanclions Lists?

Yos

104

What s the methad used by the Enlity?

Autemated
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Woelfsbarg Group Correspandant Banking Dus Dlligence Questiennalra (CEDDGY) V1.4

105 Deoes the Entity have a data gquality management
Iprogramme to ensure thal camplete data for all Yes
transactions are subject to sanclions scraening?
106 Selactthe Sanctions Lists used by the Entity inits
sanctions scraening procasses:
106 a Congolidatad Uniled Nations Sacurity Councll X . i
Sanctions List {UN) Used fer sereening eustomers and beneficial owners and for filtaring transactienal data
106 b United States Department of the Treasury's Cffice of N
Foreign Assets Control (OFAC) Used for sereening customers and benelickal owners and for filtering transactional data
106 c Cffice of Financlal Sanctions Implementation HMT .
(OFsl) Used for screening customers and bensaficial owners and for filtering transactional data
106 d European Union Consclidated List (EU} tUsed for sereaning customers and beneficlal owners and for filtering transactionzl data
106 & Lists maintained by other G¥ member counlias Used for screening cuslomers and beneficlal owners and for fitering transactional dala
o5t Other {specify) Lists of persons published by the authorized bodles of the Republic of Kazakhstan and internal
Banks' lists
107 When regulatory authorities make updates to their
Sanctions list, how many business days befare the
entity updates their active manual and/or automated
screening systems against
107 a Customer Data Sama day to 2 husiness days
107 b Transacfions Same day to 2 busgi days
108 Does the Entity have a physfcal presence, e.g.
branches, subsidiaries, er representalive officas
located In countriesfragions agaistwhich UM, OFAC, | No
OFSI, EU or G7 member countrias have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided In the above v
Seclion are representative of all the LE's branches es
109 a I N, cfarify which questions the difference/s relate to
and the branch/ss that this applies to.
110 If apprapriate, provide any additional

informationfcontext to the answers in this section.

Does Whe Enfity pr
includes:
111a Kentification and reporting of ransactions to
government authorities Yes
111b Exampies of differant forms of money kaundering,
terrorist financing and sanctions viclations retevant
jor the types of products and sarvices offerad Yes
111¢ Internal policies for controfing money laundering,
terrorist financing and sanctions violations Yos
1114 New issuaes that accur in the market, e.g. significant
regulatory actions or new regulations Yes
111e Conduet and Culture
M1f Fraud
12 [s the above mandatory training provided ta:
112a Beard and Senior Committae Management Yas
112b 1stLine of Defence Yos
112¢ 2nd Line of Defence Yas
112d 3rg Line of Defence Yas
1129 Third parties to which specific FCC activities hava .
baen outsourced Nat Applicable
12¢ Non-empleyed warkers {contractors/ecansuliants) Yas
£13 Does the Entity provide AML, CTF & Sanctions training
that is targeled to specific roles, responsibililies and Yas
high-risk produets, services and activilies?
114 Does the Enfily provide customised Yraining for AML,
CTF and Sancticns staff? Yes
1ida If Y, how frequently is training defivered? Annually
115 Confirm that all responses provided in the above Yas

Section are representative of ali the LE's branches
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Waolfsberg Group Correspondant Banklng Due Dillgance Questionnalre {CBEDDQ) V14

115a If N, clarify which questions the difference/ls relate to
and tha branch/as that this applies lo.
116 il apprepriate, providse any additionat . . - N .
informationfcontext to the answars in this saction, Training is also conducted ad hoc, following amendments to lagislation and inlernal regufations
A2iQUAL ESTING 2
17 Does the Entnty have a program wide risk based
Quality Assurance programme for financiat crime Yes
{separaie from the independent Audit funclion)?
118 Does the Enlity have a program wide tisk based
Compliance Tasling process {separale from the Yes
independent Audit function)?
119 Confirm that all respanses provided in the above
Section are representative of all the LE's branches Yes
119 a If N, clarify which qguestions the difference/s relate to
and the branch/es that this applies fo.
120 If appropriate, provide any addiienal

information/context to the answers in this seclion,

In addition to inspections by the govemmeni
superviscrsiregulatars, does the Entity have an
intarmnal audit funclion, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policias and
praclices on a regular basis?

Yes

122 How ofien is the Enlity audited on ils AML, CTF, ABC,

Fraud and Sanclions programme by the following:
122 a Iaternal Audit Departmant 18 months
122b External Third Party Yearly
123 Does the internal audit funclion or otherindependent

third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanclions pelicy and

pracadures Yes

123 b Enterprise Wide Risk Assessment Yeos
123 ¢ Govemance Yos
123 d KYC/CDD/EDD and underlying melhodologies Yas
123 & Name Scraening & List Managament Yes
123 f RaportingMetrics & Managamant Information Yes
123 g Suspicious Aclivity Filing Yas
123 h Technology Yas
1231 Transaction Monitoring Yes
123] Transaction Screening including for sanctions Yas
123k Training & Education Yes
1231 Other {specify) [nternal Audit raviews are conducted In accordance with the approved audit plan
124 Are adverse findings from internal & external audit

fracked lo complelion and assessed for adequacy Yes

and compleleness?
125 Confirm that all responses provided in the above

seclion are representative of all the LE's branches Yes
1252 If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

126 Ifappropriate, provide any additicnal

information/context to the answers in this section.
127 Does the Enlity have pollcnes in place addressmg

fraud risk?
128 Doses the Entity have a dedicaled team rasponsibla

for praventing & detecting fraud?
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Wolfsberg Group Correspondent Banking Due Diligance Questionnaire (CBDDQ) V14

129 Does the Entity have real time monitoring to detect Yes
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for |vas
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Yea
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Comespondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Bank CenterCredit Joint Stock Company (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adoptedfis committed to adopting these
standards.

The Financial Instituti
The in!armatio

r certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
3{@?& berg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.
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n& |m1rov % = % \ ! Global Head of Correspondent Banklng or equwalent) certify that | have read and understood this daclarailon that
tha n&: growdad in this
Insti lnrr A ket

(MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
e my hones| belief, and that | am authorised o execute this declaration on behalf of the Financial Institution.
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2 (Signature & Date)
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(Signature & Date)
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