Approved by Resolution of the Business Development and
Management Committee of JSC “Bank CenterCredit” at the
Weekly Scheduled Meeting held on December 23, 2025
(Minutes No. 377/2025)

#CryptoPay Product Tariffs (Mastercard World Black Edition)

Card-related fees

#CryptoPay

1. Currency

KZT (primary account)

2. Primary card issue

KZT 10, 000 — to Kazakhstani resident

3. Additional card issue

4. Card urgent issue (personalised card) — 2 business days
(excluding delivery to branches)

5. Primary/additional card servicing

5.1 For the first and subsequent years

KZT 5, 000 (monthly payment)

6. Card re-issue (renewal)

6.1 Upon expiry KZTO0
6.2 At the Customer's request or in case of loss KZTO0
6.3 At the Bank's initiative KZTO0

7. Crediting money

7.1 Crediting money to the account

8. Servicing at merchants

8.1 Without instalments (including payment for customs
services)

8.2 By instalments

- in the Bank's partner network

- Outside the Bank's partner network

9. Cash withdrawals

9.1 At ATMs of the Bank and other banks in the Republic of
Kazakhstan/abroad

9.2 At the Bank's cash desks

9.3 At the cash desks of other banks

10. Transfers and payments from the card/card account via the bce.kz system, Internet

10.1 Transfers between own accounts (to your card/account)
within the Bank

- via the bee.kz system

- via the Internet

10.2 Transfers to another customer's card within the Bank

- via the bee.kz system

- via the Internet

10.3 Transfers to the card from another Kazakhstani bank

10.4 Transfers to another Kazakhstani bank

- by phone number via the bcc.kz system

- to the card via the bce.kz system

- to the card via the Internet (channels of other banks)

10.5 Transfers to the account held with another Kazakhstani
bank




10.6 Transfer of the commission fee to another Kazakhstani
bank for the provision of a duplicate report from First Credit
Bureau LLP via bce.kz

10.7 Non-cash payments using the card/account via the
bee.kz system

11. Transfers and payments from the card/card account via
transfers

equipment (ATMs, SST) and international

11.1 Transfers to own card/account or to another Customer’s
card/account within the Bank via ATM/SST

11.2 Transfers to the card in another Kazakhstani bank via
ATM

11.3 Transfers to the card in a foreign bank via ATM

11.4 Transfers to the card in a foreign bank via the Internet /
bee.kz

11.5 Non-cash payments via ATM / SST

12. Transfers and payments at Bank branches

12.1 Transfers and payments at Bank branches

13. Card blocking

13.1 Without adding to the stop-list KZTO0
13.2 Without adding to the stop-list via bee.kz KZTO0
13.3 With adding to the stop-list KZT 20, 000
14. Account statement provision

14.1 Via bec kz, to Customer’s email KZTO
14.2 At Bank branches

- for the previous/current month KZTO0
-for any other period (up to 6 months) KZT 300
- for a period exceeding 6 months KZT 1, 000
15. Other services

15. l'Monthly subscription fee for the “SMS Notification” KZT 0
service for the account/card

15.2 Informational SMS messages KZTO0
15.3 “E-mail Notification” service for the account/card KZTO0
15.4 Balance inquiry via ATM

- within the Bank’s network KZTO0

- within other banks’ networks KZT 0
15.5 Mipi—statement receipt via ATM (last 10 account KZT 0
transactions)

15.6 PIN change via ATM KZTO0
15.7 PIN attempt counter reset KZT 0
15.8 Provision of the following:

-Certificate of Account Existence KZT 1, 000
-Certificate of outstanding debt KZT 0

- Certificate of No Outstanding Loan / Debt KZTO0
15.9 Execution of the standing order from card account to KZT 0

another account

15.10 Provision of ATM video recordings

KZ0 T2, KZT 2, 000

15.11 Monitoring of inactive card account

in the amount of the remaining balance, but not
exceeding KZT 1,000 per month (if no transactions

have occurred for more than 1 year)

16. Cardholder insurance services

17. Penalty for technical overdraft

KZT - 40% per annum




! The service fee is indicated inclusive of Value-Added Tax
2 For government institutions and services

- Bank: Bank CenterCredit
If transactions made through other banks’ networks in a foreign currency require conversion, a commission fee may apply: Optional Issuer Fee

(OIF) of 1.5% of the transaction amount



