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AGREEMENT 
on the Provision of Banking Services to Non-Residents of the Republic of Kazakhstan for the Opening of Current Accounts and Issuance of Debit Cards 
under the State Program “e-Residency” at JSC Bank CenterCredit



This Agreement sets out the terms for the provision of banking services to non-residents of the Republic of Kazakhstan for the opening of current accounts and issuance of debit cards under the state program ‘e-Residency’ at JSC Bank CenterCredit, as well as the terms and conditions for the use of their personal data in the Bank’s information systems and those of its Partners. Matters not regulated by the provisions of this Agreement shall be governed by the terms of the Accession Agreement published on the Bank’s website.
Pursuant to Article 395 of the Civil Code of the Republic of Kazakhstan, this Agreement constitutes an offer by JSC Bank CenterCredit (hereinafter referred to as the “Bank”) to Customers for the opening of a current account and issuance of a debit card via the BCC.KZ mobile internet banking application, subject to the Customer’s acceptance of this Agreement and the Accession Agreement.
This Agreement, the Accession Agreement, and other documents executed in accordance with their provisions shall be considered collectively as a single legal instrument governing the relationship between the Bank and the Customer.


Chapter 1. Terms and Definitions

1.1. Abbreviations, acronyms, and terms used in this Agreement shall have the meanings and definitions set forth in this Chapter:
1) Acceptance means the actions of the Customer expressing full and unconditional consent to the terms of this Agreement and the Accession Agreement, performed by signing the Statement of Accession and Card Issuance in the BCC.KZ mobile internet banking application.
2) Authentication means a procedure for verifying the Customer by the Bank using a one-time password to confirm the Customer’s authority to use the Bank’s Services.
3) Authorization means a procedure of sending an authorization request and subsequent receipt by the Bank of a response in the form of approval or decline of a transaction using a payment card from the issuing bank or the international payment system Visa/Mastercard.
4) Bank means JSC Bank CenterCredit.
5) Non-Resident Bank means a non-resident legal entity that is a bank or other credit institution under the laws of a foreign state and located outside the Republic of Kazakhstan.
6) Issuing Bank means a bank that issues a debit card, including the Bank.
7) Agreement means the Agreement on the Provision of Banking Services to Non-Residents of the Republic of Kazakhstan for the Opening of Current Accounts and Issuance of Debit Cards under the State Program “e-Residency” at JSC Bank CenterCredit.
8) Accession Agreement means Standard Terms for the Provision of Banking Services to Individuals at JSC Bank CenterCredit (Accession Agreement) No. 001, published on the Bank’s website at: https://www.bcc.kz
9) Debit card means an instrument providing access to a current account and containing information enabling payments, transfers, and cash withdrawals within the balance available in the Customer’s current account, as well as other transactions determined by the issuer of the debit card.
10) Customer Identification means a set of measures to establish information about customers as required by the legislation of the Republic of Kazakhstan and to verify the accuracy of such information.
11) IIN means Individual Identification Number.
12) Customer means an individual (a foreign national or a stateless person) who has reached the age of 18 (eighteen) and is a participant in the eResidency electronic residency program.
13) Clearing means the process of settling mutual financial obligations between participants engaged in financial transactions.
14) Fee means a charge levied by the Bank for opening a current account, issuing and servicing a debit card, as well as for other services provided for in the Bank’s Tariffs.
15) IPS (International Payment System) means a set of software and technical tools, rules, procedures, and mechanisms ensuring the conduct of transactions using Payment Cards. Under this Agreement, transactions using payment cards are carried out through the international payment systems Visa International and Mastercard International.
16) Operator means an entity responsible for the administration and provision of services under the eResidency program in accordance with the applicable laws of the Republic of Kazakhstan.
17) AML/CFT / CPF means anti-money laundering, countering the financing of terrorism, and countering the financing of proliferation of weapons of mass destruction.
18) Unblocking of funds means an operation involving the removal of a hold and the return of funds to the available balance of the Customer’s current account, performed by the Bank in cases of cancellation of Authorization, expiry of the hold period, transaction decline, or adjustment of the amount during clearing. Unblocking of funds shall be carried out in accordance with the procedures and time limits established by the International Payment Systems (IPS) and the Bank’s internal regulations.
19) Bank Fees means the fees, charges, and other payments established by the Bank in connection with opening a current account, issuance and servicing of a debit card, as well as the provision of other banking services. The Bank Fees are published on the Bank’s official website at: https://www.bcc.kz and/or in the BCC.KZ mobile internet banking application.
20) 3D Secure Technology means an enhanced security technology for online transactions whereby the Customer’s identity is verified by the issuing bank’s server. The Mastercard security standard is called Mastercard SecureCode, and the Visa International standard is called Verified by Visa.
21) Current Account means an account opened by the Bank for the Customer to carry out transactions using a debit card and other Bank services.
22) Hold of Funds (Pre-authorization) means the temporary blocking (reservation) of funds in the Customer’s current account in the amount of the intended transaction, carried out by the Bank following a successful Authorization, in accordance with the procedures and timeframes established by the IPS rules.
23) eResidency means a platform for identity verification and registration of foreign nationals (non-residents of the Republic of Kazakhstan), enabling the remote issuance of an IIN, electronic residency, payment cards, eSIM, as well as access to other services of the Operator.
24) eSIM means an embedded SIM (electronic SIM) integrated into a mobile device and issued through a provider accredited by the Operator, enabling connection to mobile communication networks without the use of a physical SIM card.

Chapter 2. General Provisions

2.1. The terms of this Agreement, the Accession Agreement, and the Bank Tariffs are published on the Bank’s website at https://www.bcc.kz and/or in the BCC.KZ mobile internet banking application and are available to the Customer for review prior to entering into this Agreement.
2.2. This Agreement shall apply within the territory of the Republic of Kazakhstan and shall govern the provision by the Bank of payment services, including the opening of a current account and issuance of a debit card under the state program “eResidency”, which shall be carried out by the Bank after the Customer has completed all stages of the eResidency program and acceded to the Accession Agreement in accordance with the procedure set forth therein.
2.3. This Agreement shall enter into force upon the Customer’s accession, carried out in accordance with the procedure established in Chapter 4 of this Agreement. By performing actions constituting Acceptance of this Agreement, the Customer confirms their consent to its terms in accordance with Article 395 of the Civil Code of the Republic of Kazakhstan, on the terms specified herein.

Chapter 3. Subject of the Agreement

3.1. The Bank shall open a current account and issue a debit card to the Customer subject to the Customer’s successful completion of verification under the eResidency program, as well as after Acceptance of this Agreement and the Accession Agreement, in accordance with the procedure and on the terms set forth therein.
https://www.bcc.kz/

Chapter 4. Procedure for Conclusion of the Agreement and Provision of Services

4.1. The Customer’s accession to this Agreement (Acceptance) shall be carried out remotely via the BCC.KZ mobile internet banking application by tapping the “Continue” button or another similar button in the interface. Such action shall constitute electronic acceptance of the terms of this Agreement and the Bank Tariffs.
4.2. Actions performed by the Customer in the bcc.kz app shall be deemed to have been performed using 3D Secure/SecureCode in accordance with the requirements of the legislation of the Republic of Kazakhstan and shall give rise to legal consequences equivalent to those of documents signed by hand.
4.3. Prior to Acceptance, the Customer shall independently review the terms of this Agreement, the Accession Agreement, the Bank Fees, and other documents published on the website or in the mobile app. Acceptance shall constitute confirmation that such review has been completed and that the Customer agrees to the terms.
4.4. For the purpose of concluding this Agreement and providing access to the Services, the Bank shall carry out remote identification of the Customer in accordance with the applicable laws of the Republic of Kazakhstan and the Bank’s internal regulatory documents.
4.5. The Customer shall confirm transactions related to the hold of the Fee amount by completing 3D Secure/SecureCode authentication, if required by the issuing bank of the Customer’s payment card. Successful completion of such authentication shall constitute the Customer’s consent to the hold of the Fee amount.
4.6. The Bank shall place a hold on the Fee amount based on the Customer’s request and in accordance with the rules of the Visa and Mastercard International Payment Systems until the Bank completes the required checks.
4.7. The Bank shall have the right to refuse to enter into this Agreement in cases provided for by the applicable laws of the Republic of Kazakhstan, the requirements of international payment systems, as well as the Bank’s internal regulatory documents, including, but not limited to, the following cases:
1. the Customer has provided fraudulent or false information;
1. there are indications of fraud;
1. other cases provided for by this Agreement and the Accession Agreement.


Chapter 5. Customer Identification Using eResidency

5.1. Initial identification of a non-resident of the Republic of Kazakhstan shall be carried out through the eResidency platform operated by the Operator. The Customer shall be redirected from the BCC.KZ mobile app to the eResidency service to complete identity verification procedures, document verification, obtain an eSIM, and fulfill the requirements established by the Operator.
5.2. Identification within the eResidency system shall be completed by the Customer themselves and shall be governed by the Operator’s rules. The Bank shall not be liable for the procedure, timelines, scope of procedures, or the results of identification carried out by the Operator.
5.3. Upon completion of identification within the eResidency system, the Customer shall return to the BCC.KZ mobile app to undergo remote identification and authentication, as well as any checks required under the Bank’s internal regulatory documents and the applicable legislation of the Republic of Kazakhstan.
5.4. The Customer acknowledges and agrees that successful completion of identification within the eResidency system does not automatically result in the opening of a current account or the issuance of a debit card. The final decision shall be made by the Bank based on its internal verification procedures.
5.5. During the identification process within the eResidency system and subsequent verification by the Bank, the Fee amount paid by the Customer in accordance with the Bank Fees shall be subject to a hold in the manner provided for by this Agreement. The Fee amount shall be debited only upon successful completion of all Bank checks upon acceding to the Accession Agreement.
5.6. If the Customer fails to complete identification within the eResidency system or if the Bank refuses based on the results of its internal checks, the Fee amount shall not be debited and shall be unblocked by the Customer’s issuing bank in accordance with the procedures and timeframes established by the rules of the international payment system (IPS).
5.7. The Bank shall have the right to request additional documents or information from the Customer if the identification results obtained through eResidency require clarification or if such a request is provided for by the Bank’s internal regulatory documents or the applicable legislation of the Republic of Kazakhstan.
5.8. The Customer agrees that interaction with the eResidency platform is an integral part of the process of opening a current account for non-residents and is carried out remotely without the Customer’s physical presence in the Republic of Kazakhstan.




Chapter 6. Specifics of Current Accounts Opening and Issuance of Debit Cards

6.1. Opening of current accounts and issuance of debit cards shall be carried out by the Bank on the basis of the Customer’s acceptance of the Accession Agreement made in the BCC.KZ mobile app in accordance with the procedure established by the Accession Agreement.
6.2. Access to the eResidency service shall be provided through the BCC.KZ mobile app. To initiate the process, the Customer shall select the “Registration under the eResidency program” section.
6.3. By tapping the “Continue” button in the BCC.KZ mobile app, the Customer hereby accepts this Agreement and provides unconditional consent to undergo the eResidency procedure, including the hold of the Fee amount on the payment card in accordance with the terms hereof. The Customer also consents to the Bank’s subsequent actions to open a current account and issue a debit card in accordance with the terms and procedures set out below.
6.4. At the service initiation stage, the Customer shall enter the details of a valid payment card in the unauthenticated area of the BCC.KZ mobile app to pay the Bank's fee for opening a current account and issuing a debit card.
6.5. After the payment card details have been entered, the Bank shall send a request to the issuing bank of the Customer’s card to place a hold on funds in the amount of the Fee established by the Bank Fees.
6.6. Upon successful reservation of the funds, the Customer shall be redirected to an external service provider to obtain an IIN and an eSIM as part of the eResidency platform. 
6.7. Upon completion of the identification procedures with the external service provider, the Customer shall return to the BCC.KZ mobile banking application and authenticate to continue the service application process.
6.8. Where necessary, the Bank shall have the right to request additional documents or information from the Customer to verify the data provided, including, but not limited to, identity documents, proof of residential address, proof of the source of wealth and/or funds, and documents confirming the Customer's non-resident status.
6.9. Upon successful completion of all checks, the current account shall be deemed opened, and the debit card shall be deemed issued upon its generation, assignment of its details, and display to the Customer in the BCC.KZ mobile app. Subsequent legal relations between the Bank and the Customer shall be governed by the terms of the Accession Agreement published on the Bank’s website at https://www.bcc.kz .
6.10. In the event that the Bank refuses to open a current account and/or issue a debit card, the Fee payable in accordance with the Bank Fees shall not be debited and shall be unblocked in accordance with the procedure established by the International Payment Systems (IPS).

Chapter 7. Fees, Procedure for Their Holding, Debit, and Refund

7.1. The amounts of fees charged by the Bank for opening a current account, issuance and maintenance of a debit card, as well as for the provision of other services, shall be determined by the Bank Fees published on the Bank’s website at https://www.bcc.kz and/or in the BCC.KZ mobile app.
7.2. The Fee for opening a current account and issuing a debit card shall be payable by the Customer from the moment the current account is opened.
7.3. The Fee amount shall be subject to a hold (pre-authorization) in accordance with the rules of the International Payment Systems (Visa/Mastercard).
7.4. The final debit of the Fee amount shall be carried out by the Bank after the Customer has successfully completed all verification procedures provided for under this Agreement, acceded to the Accession Agreement, and upon the actual opening of the current account.
7.5. In the event that the Bank refuses to open a current account and/or issue a debit card, the held Fee amount shall not be debited and shall be unblocked by the issuing bank of the Customer’s payment card within the timeframes established by the International Payment Systems (IPS).
7.6. The Bank shall not be liable for the timeframe of the actual refund (unblocking) of funds, which depends on the Customer’s issuing bank.

Chapter 8. Rights and Obligations of the Parties

8.1. The Bank shall be entitled to:
1) require the Customer to duly perform their obligations under this Agreement and the Accession Agreement;
2) terminate this Agreement unilaterally, without providing reasons and without observing the time limits set forth herein, if, in the Bank’s opinion, the Customer has violated the terms or obligations of this Agreement, as well as where there are suspicions that the business relationship is used by the Customer for the purposes of money laundering, financing of terrorism, or financing of the proliferation of weapons of mass destruction;
3) refuse to enter into this Agreement, open a current account, and/or issue a debit card to the Customer in cases provided for by the applicable laws of the Republic of Kazakhstan, the rules of the International Payment Systems, and the Bank’s internal policies;
4) obtain and/or request any information, data, and documents from the Customer (or their representative) necessary to comply with the requirements of the legislation of the Republic of Kazakhstan on AML/CFT/CPF;
5)  refuse to carry out transactions and/or terminate the business relationship with the Customer in the presence of sanction restrictions, signs of fraud, or if the Customer does not meet the Bank’s requirements;
6) receive and/or request from the Customer (its representative) any information, data, and documents necessary for identification purposes and for the Bank’s compliance with the requirements of the legislation of the Republic of Kazakhstan on countering the legalization (laundering) of proceeds from crime, the financing of terrorism, and the financing of the proliferation of weapons of mass destruction, as well as those stipulated by the U.S. Foreign Account Tax Compliance Act (FATCA) and the Convention on Mutual Administrative Assistance in Tax Matters (OECD);
7) refuse to carry out transactions with money and (or) other property, as well as to establish business relations and/or to terminate business relations with the Customer where there are suspicions that such business relations are used by the Customer for the purposes of legalization (laundering) of proceeds from crime, financing of terrorism, or financing of the proliferation of weapons of mass destruction;
8) refuse to carry out transactions with money and (or) other property and/or to terminate business relations with the Customer by unilateral refusal to perform this Agreement in the event that the Customer (its representative) fails to provide information, data, and documents necessary for identification, for the purposes of the Bank’s compliance with the requirements of the legislation of the Republic of Kazakhstan on countering the legalization (laundering) of proceeds from crime, financing of terrorism, and financing of the proliferation of weapons of mass destruction, as well as those stipulated by the U.S. Foreign Account Tax Compliance Act (FATCA) and the Convention on Mutual Administrative Assistance in Tax Matters (OECD);
9) refuse to establish business relations if sanctions have been imposed on the Customer in accordance with the jurisdiction of any country (e.g., the United States, the European Union, the United Kingdom, and others) or by any international organization (including, but not limited to, FATF and the United Nations), as well as where the Customer carries out transactions that exhibit relevant characteristics of and/or fall under international sanctions;
10) update the Bank Fees, Rules, and the terms and conditions of the Agreement in accordance with the established procedure;
11) comply with instructions of state authorities, including the blocking of transactions.
8.2.The Bank shall:
1) provide payment services in accordance with the applicable legislation of the Republic of Kazakhstan and this Agreement;
2) carry out identification and verification of the Customer in accordance with AML/CTF, KYC, and EDD requirements, as well as the rules of international payment systems;
3) comply with banking secrecy requirements and ensure the protection of the Customer’s personal data, as well as maintain the confidentiality of information relating to the Customer, except in cases expressly provided for by the applicable legislation of the Republic of Kazakhstan;
4) perform the Customer’s transactions within its technical capabilities and legal limitations.
8.3. The Customer shall be entitled to:
1) access payment services under this Agreement;
2) obtain information on Fees, service terms, and account status via the Bank’s website at: https://www.bcc.kz and/or through the BCC.KZ mobile app;
3) terminate this Agreement in accordance with the procedure established herein;
4) contact the Bank for clarifications and information regarding the performance of this Agreement.
8.4. The Customer shall:
1) provide accurate, up-to-date, and reliable information and documents necessary and sufficient for the Customer’s identification, as well as information on tax residence, type of activity, and the source of funds for transactions, including those required under the U.S. Foreign Account Tax Compliance Act (FATCA) and the Convention on Mutual Administrative Assistance in Tax Matters (OECD);
2) use the Payment Card and the bank account personally and in good faith;
3) notify the Bank of any changes to personal data;
4) upon acceptance of this Agreement by tapping the Continue button, as well as when using the bcc.kz mobile app, the Customer confirms and represents that:
1. the information and documents provided are true, complete, and up to date;
1. the Customer is not included in sanctions lists or in lists of persons associated with the financing of terrorism, extremism, or other prohibited activities.
5) not carry out transactions:
- that violate the legislation of the Republic of Kazakhstan or indicate signs of fraud or other unlawful activities, including the legalization (laundering) of proceeds of crime, the financing of terrorism and the financing of the proliferation of weapons of mass destruction, the illegal production, trafficking and/or transit of narcotic drugs, the organization of financial pyramid schemes, payments and/or money transfers to electronic casinos and online casinos, as well as to foreign bookmakers and/or betting operators that do not hold a license for gambling business in the Republic of Kazakhstan; 
- that are related to the subsequent acquisition of unsecured digital assets through digital asset service providers that are not regulated by the National Bank of the Republic of Kazakhstan and the Astana International Financial Centre (AIFC);
- that are made in favor of gambling business operators by persons under twenty-one (21) years of age;
6) the Customer’s sources of funds are lawful and, where necessary, may be confirmed;
7) the Customer acts on their own behalf, not on behalf of third parties, and does not use third-party documents, devices, or accounts.



Chapter 9. Liability of the Parties and Representations

9.1. The Parties shall be liable for the non-performance and/or improper performance of their obligations under this Agreement and the Accession Agreement in accordance with the terms thereof and, to the extent not governed by this Agreement and the Accession Agreement, in accordance with the legislation of the Republic of Kazakhstan.
9.2. The Bank represents and warrants that all actions taken in connection with this Agreement and the Accession Agreement are lawful and valid.
9.3. The Bank shall be liable to the Customer within the limits established by the legislation of the Republic of Kazakhstan and this Agreement.
9.4. The Bank shall not be liable for:
1. any actions or decisions of the Operator of the eResidency platform; 
1. failures of technical systems beyond the Bank's control; 
1. delays in the unblocking of funds by the Customer's issuing bank; 
1. the Customer's refusal or inability to complete the identification process.
9.5. The Customer shall be liable for the accuracy of the information, documents, and other data provided, as well as for compliance with the legislation of the Republic of Kazakhstan when using the Payment Service.
9.6. The Customer shall be liable for transactions confirmed by the Customer using 3D Secure / SecureCode or other authentication methods.
9.7. The Customer shall bear the risk of freezing (blocking) and/or suspension of a money transfer transaction if the payment (transfer) is initiated through a foreign bank due to the application of international economic sanctions, including those imposed by OFAC, the United Nations Security Council, the European Union, as well as by other jurisdictions.
9.8. The Bank shall not be liable to the Customer for any actions, decisions, or sanctions imposed by international organizations, other banks, or foreign governmental and/or non-governmental organizations regarding money transfers executed at the Customer’s request.
9.9. Refusal to carry out transactions, suspension of transactions, application of measures to freeze transactions involving money and/or other property, as well as refusal to establish or termination of business relations in accordance with the legislation of the Republic of Kazakhstan on AML/CFT and countering the financing of the proliferation of weapons of mass destruction shall not constitute grounds for the Bank's civil liability.

Chapter 10. Force Majeure

10.1. The Parties shall be released from liability for non-performance or improper performance of their obligations under this Agreement if such failure results from force majeure circumstances arising after the acceptance of this Agreement.
10.2. A Party that is unable to perform its obligations due to force majeure circumstances shall promptly notify the other Party in writing and provide supporting documents issued by the competent authority.
10.3. The period for the performance of obligations under this Agreement shall be extended proportionately to the duration of the force majeure circumstances.

Chapter 11. Amendment of the Agreement and Fees

11.1. The Bank shall be entitled to unilaterally amend the terms of this Agreement and the Fees in cases provided for by the legislation of the Republic of Kazakhstan. 
11.2. Information on such amendments shall be published on the Bank’s website at https://www.bcc.kz and/or in the BCC.KZ mobile app. 
11.3. Amendments shall enter into force on the date specified by the Bank, but not earlier than the date of their publication. 
11.4. The Customer’s continued use of the payment service after the effective date of such amendments shall constitute the Customer’s consent to the updated terms.

Chapter 12. Final Provisions

12.1. All notifications sent by the Bank to the Customer via the BCC.KZ mobile app, SMS messages, push notifications, or email shall be deemed duly delivered.
12.2. This Agreement shall enter into force from the moment the Customer accedes to it and shall remain in effect until terminated in accordance with the procedure established herein.
12.3. This Agreement is executed in electronic form and does not require a paper copy or a handwritten signature.
12.4. The Customer confirms that all terms of this Agreement are clear and understood and are accepted unconditionally and in full.
12.5. The Customer confirms the accuracy of the data provided and assumes responsibility for its accuracy, completeness, and validity.
12.6. This Agreement may be terminated on the terms and in the manner provided for by the legislation of the Republic of Kazakhstan.
12.7. Amendments and additions to this Agreement shall be published by the Bank on its website at www.bcc.kz and shall enter into force upon their publication.
12.8. In all other matters not covered by this Agreement, the Parties shall be governed by the applicable laws of the Republic of Kazakhstan and the provisions of the Accession Agreement. 
12.9. Termination of this Agreement shall not release the Customer from the performance of obligations provided for herein.
12.10. All disputes and controversies shall be resolved through negotiations and, if no agreement is reached, by the courts of the Republic of Kazakhstan at the Bank’s location.
12.11. This Agreement is made in Kazakh, Russian, and English, and each version shall have equal legal effect. The Customer confirms that they are fully proficient in at least one of these languages to the extent necessary to properly understand the terms of this Agreement, its legal content and consequences, acts consciously, understands the significance of their actions, is capable of controlling them, and is not under the influence of third parties.

Chapter 13. Bank Address and Details

13.1. Address: 38, Block C, Al-Farabi Avenue, Medeu District, A25D5G0, Almaty, Republic of Kazakhstan.
13.2. Bank details: BIN: 980640000093, BIC: KCJBKZKX, IIC (IBAN): KZ65125KZT1001300224.

