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HA DYCCKOM SI3BIKE
in English

«bank HenrtpKpeaur» AK-TbIH KOHPUACHUMAIABIK CASICATHI

Kaansl Karuaaaap

«bank IleatpKpenur» akimoHepiik Korambl (OynaH opi — bank), baHk ychIHATBIH ©HIMACD MEH
cepBucrepre (Oyman opi - BCC cepBuctepi) KbI3BIFYIIBUIBIK TaHBITKAHBIHBI3 VIIIH AJIFBIC
oinaipeni. Cizain nepdec akmaparbIHbI3ABI KOpFay 013 YIIiH 6Te MaHbI3bl, cOHbIKTaH bank BCC
CepBuCTepiH mNaiianany aschlHAa ©HAENETiH jaepOec IepeKTepiH KOoH(UICHIMAIIbIFbIH
KaMTaMachl3 €Tyre JKayarnKeplIUTKIeH Kapaibl.

BCC cepsucrepi bankrin moowibai kommpanbanapeia (bee.kz, bee business, junior bank), Be6-
caiitrapasl, connaii-ak BCC Cepsuctepin [laiinananymsiapra (Oynan opi — [laitnananyuisinap)
Kazakcran Pecryonukaceiabie (Oyman opi — KP) 3aHHaMachkl aschlHIAa JKacayFaH, COHJAN-aK
oJIap/bl XKacaychl3 OAaHKTIK KbI3MET KOPCETy IIapTTapbl )KOHE/HEMece ©3re Jie IapTTap aschlHIa
bankrien Gipiecin opekeT eTyre MyMKiHAIK OepeTiH bee.kz callThiHIa OpHAACTHIPBUTFAH O3T¢ ¢
OHJIAMH-CEepBUCTEPAl KAMTHUIBI.

BCC cepBucrepin naiigananyra pykcar ay [laiinananymsiiapasiH ocbl «bank LeatpKpenu»
AK Konduaenmumanaplk cascarblHbiH (OygaH opi — CascaT) KaruaajJapbIMEH CO3Ci3 KeJiCIMiH
ounniperni.

Ocpl Cascar IlaiinananymsuiapasiH BCC CepBuctepin naiiananybsl HoTHKeciHAe baHk anran
aKIapaTKa KaThICThI KOJJAHBLIAIbI.

HaiinananymslIapAbIH AepeKTepi HeHi Olnxipeni

baHk ymIiH nepekrepil JKUHayAbl, OHAEYl, CaKTay/bl )KOHE OJap/AblH KayllCI3IriH KaMTaMachl3
eTy/ll peTTEeNTIH MIHJETTEp, HETI3T1 KaFuAaTTap MEH 3aHHaMa TaJanTapbl aca MaHbI3/IbI.
[MTatinananymsiabig aepoec nepextepi nen BCC cepBuctepin naiiaanany ke3inae Ilaiiananymnist
Ke€3 KeJITeH HbICaHJla YChIHFaH, Oip HeMece OipHele Jepbec AepeKTep ColKecTeHAIprilTepiMeH
TONBIKTRIpbUTFAH  [lafimamaHymibl  Typasibl — akmapar, MOJIMETTep HeMece MOIMETTEep/iH
KUBIHTBIFbI, COH/Mali-aK BaHKTIH cepiKkTecTepiHiH, MEMJIEKETTIK OpraHaapiblH *KoHE (Hemece)
MEMJIEKETTIK 3aH/Ibl TYJIFAIap/AblH KbI3METTEPIMEH 03apa ic-KUMBLI Xkacay 0apbicbiHia baHk anran
JIepeKTep arajiajbl.

JlepOec nepexTepaiH Tiz0eci MeH Ko3/1epi

BCC cepBuctepin naiinanany OapeicbiHfa baHk anateiH nepOec aepekTepre MblHAIap >KaTajbl,
Oipak olapMeH MIEKTeIMEWIi: Teri, aThl, oKeciHiH arbl (0ap Oonca), JKCH, ysaner GaitnaHbICTBIH
aOOHEHTTIK HeMipi, OeT OeliHeci, OMOMETPHUSIIBIK IEPEKTEp, Keke OAChIH KyallaHIbIpaThbIH KyKar
TypaJibl MOJIMETTEp, KapXKbUIBIK JIEPEKTEp, MEMJIEKETTIK OpraHiapiblH JoHE (Hemece)
MEMJIEKETTIK 3aHJIbl TYJFalapIblH MEMIIEKETTIK CEepBHUCTEpIHAErT HUPPIBIK OObEKTUIEpAEH
aJIbIHFAH MAJTIMETTEp, COH/Iali-aK e3re /e NePeKKe3/Iep/IeH allbIHFaH JepeKTep.

bank ky3ere acelpaThlH MIHAETTEPIl OpPBIHAAY YIIIH KaXKETTI >KOHE JKETKUIIKTI Jeplec
nepextepaiH Tizoecin bank Gekiteni koHe oHbI bee.kz calfThIHIa OpHANTACTHIPAIBI.

MaiinananymbLIapAbIH AePEeKTEPiH OHAECY MAKCATTAPBI



BCC cepBucrtepi bank KbI3MeTTepiH YChIHYFa J)KOHE KOPCETYre KaXETTi AepOec nepeKTepal FaHa
JKUHABI s)koHe eHeial. bank [laiinananymsiapasiH AepEeKTEPiH Kelecl MaKcaTTa JKUHANIBI:
e 0aHKTIK, Kap>KbUIBIK KbI3MET KopceTy, bank cepikrecTepi MEH MEMJICKETTIK OpTaHaapAbIH
CEpBUCTEPIH MaliJanany;
e BCC cepBuctepine Ko )KeTKi3y jKOHE OJIap/IbIH KYMBICHIH JKaKCapTy;
® MapKeTHHITIK )KOHE 3Te JIe 3epTTeyNep KYPTi3y;
e 3aHHAMa TaJanTapblH CaKTay >KOHE OpBIHAAy MakKcaTblHAa, COHJaii-ak ockl Cascarra,
bankTiH HOpMAaTUBTIK KyKaTrTapbiHaa Hemece xekenereH BCC cepBucrepin naiganany
TaJanTapblHa KOPCETIITEH 03re Jie MaKcaTTap.

ABTOMATTBI TYP/I€ )KHHAJIATHIH JIePeKTep

byn akmapar akaynmapra JMAarHOCTHKA JKacay JKOHE OJapAbl JKOK YIIH KakeT. baHk
JTUATHOCTUKAJIBIK JIEPEKTepl, COHIai-aK onapasl mainamanraH kezge BCC cepBucTepiHiH
OHIMIUTIT] TypaJIbl MOTIMETTEP/I1 XKUHAKIBI. By caHaTKa TeMeHeriiep kaTabl:

1) TlaiimanaHyIbIHBIH KYPBUIFBICH TYPaJIbl aKIapar.

2) JKacamaTblH opeKeTTep Typasibl Jepekrep (Tejemuep, ayaapbiMaap J>XOHE e3re Jie
omnepanusiap).

3) IP-mekenxkaiibl, Oipereil colikecTeHAaiprimrep, Opay3ep OepeKTepi, TeleMeTpusi >KoHE
0acka J1a TeXHUKAJIBIK MOJIIMETTED.

[NaiigananymbsiasiH kenicimimen BCC cepBucTepi keneci aknmaparThl NMaifaiany pyKcaTbhlH ajia
ayajpl:

« Ttenedon kiTaObiHbIH KoHTakTinepi ([laiimananymbira Tenedon HeMipi OoiibIHIIA
aymapbeIMIap YIIIH KOHTAKTUIEPACH TeJieM HeMece aylaaphiM alyIIbIHbl TaHIayFa
MYMKIHIIK Oepeni); cypertep ranepesicol ([laiimananymisiHblH rpaduKanblK aKnapaTThl
KYKTEYl YIIiH);

+ MOOWJIBAI KYpbUIFBIHBIH kKamepachl (QR ckaneprey xoHe/Hemece OeHHETIpKey apKbLIbI
KBI3METKE aKbl TOJICY YIIIiH);

+ MEMJICKETTIK CEPBHCTEPMEH WHTErpallds apKbUIbl KaMTaMachl3 €TUITeH HU(PIBIK
KyKarrap;

«  mukpodoH (BCC cepBuctepi apKbUIbl ayuo koHe OeifHe KOHbIpaysap x*acay YIIiH);

* TeOoJOKaIUs KbI3METTEPiH Maianana OTHIPBIN OPHATIACKAH Kepi;

« cookie ¢aitngap Typaisl aKnapar.

BCC cepBuctepi KP 3aHHamaceiHa colikec jaepOec aepeKTeplli aBTOMATTaHIBIPbUIFAH TYpAE
eHiey/11 (OHBIH 1II1H/IE jKacaH bl MHTEJIEKT JKYyHelepiH KoJijaHa OThIPBIN) JKY3€ere achlpa ajafbl.

Cookie ¢aiinnapbin nagaaany

BCC cepBuctepi calTTapAblH KYMBIC ICTEylH KamMTamachl3 €Ty, KbI3MET KOpCEeTYy camachbiH
JKakcapTy, Tajjay skacay >KOHE JiepOec KOHTEHT YCBhIHY YIIIH cookie daiinapblH XKoHE yKcac
TEXHOJOTHsIIap bl Makaananaasl. TomasiFbipak: https://www.bce.kz/cookies/

IMajiinananymbLIapabliH AKNAPAaTHIH YINIHIII TYJIFajJapra Oepy
bank, TeMeHJle caHamaNaHFaH >KaFdaiap/bl KoclaraHjaa, baHKmeH mapTThIK HEMece e3re e
3aH[bl KaTbIHACTAPhI JKOK YIIIHIN TyiFanapra [laiinananymsimap sy akmapaTelH OepMen/i:

e KP 3aHHamMachIHBIH TaJanTapblH CaKTay YIIiH;

e [lalfinananymsiiapra THICTI KbI3MET KOPCETY MAaKCaTbIHAA MIAPTTHIK-KYKBIKTHIK
KaTbIHACTap/bl OpbIHAAY asAChIHIA EHIIUIeC YilbIMIapra, CepikTecTepre, YiecTec
TYJIFajgapra, KOHTpareHTTepre jKoHe e3re Jie TYJIFajapra aknapar Oepy YIliH;

o [laiigananymbiHbiH THiCTI KenmiciMi OonFaH ke3ne.

Hepbec nepextepre KO KETKIZETIH OapibIK YIIIHIIN TYJIFanap KOH()HUICHIIMAIIBIKTEI CaKTayFa
XKoHe OepuireH akmaparTblH KopraidyblH KP 3aHHaMachiHa colikec KaMTamachl3 €Tyre MiHJIeTTi.
byn wMingerremenep ocel CasicaTTblH TajlanTapblH, CcoHAal-ak baHkneH kacairaH


https://www.bcc.kz/cookies/

KOH(UIEHITMAABI aKIapaTThl )Kapus €TIey Typajbl KeNICIMACPIIH epekesepiH KaMTHABI KOHE
OJIapMEH IIEKTeIMEN .

bank BCC cepBucTepin naiijaanynibuiapabliH )KHHAKTAIFaH )KOHE UECI3ICHIIPIIITECH IEPEKTEPiH,
SFHU KOCBIMINIA aKNapaTThl maigananOaii-ak HakTel Oip [laliganaHymibiHBIH KeKe OachlH
aHbIKTayFa HeMece JepeKTepliH HakThl Oip IlaiimamanymieiFa THecuTi ekeHIH Oenriieyre
MYMKIHJIIK OEpPMENTIH aKImaparThl CEPIKTECTEPre YChIHYFa KYKbLIBI.

Komenerke Tonmaran [alinananymbuiapabiy qepoec qepexrepi

BCC cepBucrepi 16 xacka Toamarad Tyiranapra apHaiMmaraH (baHkrieH jkacanraH maprrapaa
KO3/IeJINeH JKar1aiaapa KOChIMIIIA TeJIEM KapTOuKajJapblH YCTayIlIbUIapAbl KOCIIaFaHa).

bank BCC cepBuctepin mnaiiianaHymbUIapblH KachblH aHbIKTaMaibl. bys perre KoMemneTke
TOJIMAaraHIapblH KOH(PHUICHIMAIABIFBIH KOopray baHK TeH onapIplH 3aHAbl OKUIEPiHIH
OipieckeH ObacTamachl peTiH/Ie Kapanabsl. ATa-aHalapra OHJIallH-CEepBUCTEP/I1 MaiilajJaHFaH Ke3/ie
KaTBICyFa oHE Oananap/eH HUGPIIBIK OeICeHAUTITIH OakplIayFa KeHec Oepiiei.

JlepexTep/i TpaHCIIEeKAPAJIBIK Oepy

[Matimananymsiapasiy aknapatein KP-man Thic kepriepre Oepren ke3ne bank maprt skacay
apKBUIbI, OHBIH INIHJE aKMapar alylmIbUIapAblH aKMapaTThIK KayilCi3miKTi KOpPFayIblH THICTI
JNEHreiiH YCTaHaThIHIBIFbIHA KENUIIIK OepeTiH KOJJIAHBICTaFbl 3aHHAMaHBIH CaKTaTybIH
KaMTaMachI3 €Te/li. baHk KbI3METTEpP/IiH KOFaphl CEHIMIUTITIH, ASPEKTEPIIH KayilCi3IiriH KoHe
KYKBIKKa Kapchl KOJ CYFYNIBUIBIKTapJaH KOpFay[bl KaMTaMachl3 €Tyre KOMEKTece OTBIPBII,
OJIap/ABIH OpHANACKaH JKEpiHe KapaMacTaH Kayilci3 OYJITTHl TEXHOJIOTHSUIAp MEH KOoHMallap.ibl
naiaagaHaabl.

JepOec nepekTepAiH Kayinci3airin KaMmramMachI3 eTy
bauk [laiinananymsiiapaslH  aepOec JEpeKTepiH 3aHChI3 IMalJaNaHy, ©3repTy, aimry, KO0
OpEKETTEPIHEH JKOHE JIEPeKTep KayilCi3iria e3re ae Oy3ylIbUIbIKTapAaH KOpFayIsl KaMTaMachl3
ery OoiiblHIIAa OapiblK KaKETTI OKIMIILIIK, KYKBIKTBIK JKOHE TEXHHUKAJIbIK IIapanapabl
KaObLLIal IbI.
bank gepbec gepekrepiai JKWHAYIbBI, JKWHAKTAYABI, CaKTaylbl, ©3TEPTYydi, TOJBIKTHIPY/IHI,
naiijananyapl, Taparydbl, HUECI3ACHIIpYIdi, aHOHUMJEYMHi, OKIIAyTaydbl >XOHE >KOWIbl >KOHE
eILIPY/l KAMTUTHIH OHBIH «OMIPJIK HUKIIHIHY) OapiblK Ke3eHiHAe aepOec nepeKTepl Koprayabl
KaMTaMachI3 €Te/ll )KOHE aJlblHFaH aKMapaTThiH KOHQUICHIMAIIBIFBIH OY3yFa 0N OepMeiii.
baHk 3aHHaMaHBIH TanantapblHa colikec HUQPIIBIK OObEKTIIEpE AEePEKTEPAl Kayilci3 caKTayabl
KaMTaMachl3 €Ty YIIIH MblHaJai omictepal (kKoca anFaHnga, Oipak OHBIMEH IIEKTEIMEN)
nanaagsaHabl:

e 1UPIBIK 0OBEKTIEpre KOIDKETIMIIIKTI MIEKTEY;
HTTPS xopranran mpoTOKoJIbI OOUBIHIIIA IepeKTepal Oepy:
TLS xpunrorpadusiblk xarraMachiH V1.2 ToeMeH eMec naiijjanany;
cakTay *oHe Oepy Tek mudplanFad TypJe Ky3ere achblpbLIa/ibl;
KOpFaJFaH OailflaHbIC apHANIAPbIH Mai1anany koHe T.0.

HepOec mepekrtepi Kopray MakcaTbiHAa baHkTiH nudpiblk 00beKTUIepiHae aepOec AepeKTepil
KOpFay cajlaChlHIarbl YOKUIETTI OpraH alKbIHAAWTBIH TOPTINIEH Oypkemelney (Mackajay) >KoHe
X3UITEY dAiCTepl KONJaHbLIAIbI.

Hepbec nepexrepaiH xapus 007y OKUFalapbiHa JieH Koto mporieci [aiimamanymsuiapasiy gepoec
aKmapaTbIHBIH JKapHsi OOJybIHa HEMece pPYKCAaTChI3 KOJ JKeTKi3yiHe OalIaHbICThl OKHUFalapIbl
aHBIKTay/IbI, Oarasay/ibl, OKIIAyJIay bl )KOHE OJIAP.IBIH CAJIIAPBIH KOOIl KAMTH/IBI.

bankre Kockimma nepOec aepekTepAl KOpFayAblH MaHBI3ABUIBIFBI Typallbl OKBITYFa MKOHE
aKmapaTTaHJbIpyFa, 3aHHAMa MEH 1K1 cascar TajanTapblH CaKTayFa, COHAAi-aK JepeKTEP.IiH
XKapus eTuryiHe OallIaHBICTBhI OKUFaJIap bl OOJIBIpMay dicTepiHe OaFbITTaIFaH KYMBICKEPICPAiH
xa0apnap 00JTybIH apTThIPY MpoLieci 1CKe aChIPBLIAbI.



bankTe nmepekrepmi cakray, O JKoHe emipy mep3imuaepi KP 3aHHamachIHBIH TalanTapbiHa,
BankTiH imKI HOpPMATUBTIK KyXaTTapbiHa, baukrin IlaligananymbsuiapMeH  MIapTTHIK
KaTbIHACTApPBIH OCNTUICHTIH Ky)KaTTapra >KOHE OJapiablH JepOec JepekTepiai  eHJeyre
KeTiciMIepiHe COKeC alKbIHaIa IbI.

Maiinananymsiiapasin BCC cepBucTepin Kayinciz naiiiajgany 0oiibIHIIA MiHaeTTepi
e JloruH >x9HE MapoJib CUSAKTHI €CENTIK JEPEeKTEpl YIIIHII TYJIFaJapAaH KaCckIpbIH CaKTay.
e bankke jxeke ecen »ka30achlH PYKCATChI3 MMalijaTaHFaHbl Typaibl KYAIKTEHYIH Ke3 KelIreH
JKaFJIaibl Typasibl Iepey xabapiay.
Bupycka kapcbl 6araapiamanap/sl yakbITBUIBI JKaHAPTY.
Tek cenimui, Kopranran Wi-Fi Hemece ysiipl OaiiiaHbIC KeliIepiHe KOCBLTY.
Tek pecMu, ceHIM/II KO1aHOa KO3/IepiH Maiijanany.
KypbUTFbIHBIH KOCBHIMINIATaphl MEH OINEPAlUsUIBIK JKYHeIepiH YHeMI XKaHapTy (KenTereH
OCaJJIBIKTap >KaHapTyJaap apKbUIbI KoibUIa bl ). Kayinci3aik mapanapbeid cakray OoiibIHIIIA
YCHIHBICTAPMEH TOJBIFBIPAK
e CayanHama JIepeKTEpiH YaKbITBUIbI XKaHAPTY.
e JKeke MOOMIIB/II KYPBUIFBIHBI YIIIHII TYJIFANapFa nagananyra oepmey.
e KypbUIFbIHBI KallIBIKTaH O0ackapy YIiH Oaraapiamaliap/ibl OpHATIay.

Kayinciznik mapajiapbiH cakray OOMBIHIIIA YCBIHBICTApMEH TOJIBIFBIPAK
https://www.bcc.kz/personal/other/information-security/ CAlThIHAH TaHBICYFa OOJIAIIBI.

MajigasanymbuiapabiH KYKbIKTaphl

[MafimananymsiapaslH — gepOec  JepeKkTepiH  JKUHaynbl  koHe  eHueydal  Kaszakcran
PecnyOnukachlHBIH 3aHHaMachlHJA KO3JEITeH jKarjaiiapisl KocnaraHna, [laiiganaHylibiHbIH
Kemicimi 6onran ke3ne baHk xky3ere acbipaibl.

bauk IlaiinananymsiiapasiH gepoec mepekTepin ockl Casicarka jkoHe BaHKTIH HOPMAaTHBTIK
Ky)KaTTapblHa ColiKec oJap bl )KUHAY JKOHE OHJIeY MaKcaTTapbhlHa KOJ XKETKI3y YILiH KoHe/HeMece
KP 3aHHaMachIHBIH TaJanTapbliH CaKTay YIIIH Ka)KeT OOJFaHFa JACiiH OHICH/I1.
[MaiinananymeiablH - KyKblkTapel KP  «JlepOec nepekrep koHe onapAbl KOpFay Typaibh»
KOJIZIAHBICTAFbl 3aHHAMA apKbUTBI peTTenesai. [laiiananynsHbIH KYKBIKTaphl:

e THICTI KyXKaTTapMEeH pacTajfaH Heriznep OoiiFaH Ke3le ©31HIH JepOec JepeKTepiH
©3TepTYy/i, TOJIBIKTBIPYAbI, OyFaTTay/bl, *KO/IbI )KOHE OLIipy/l Tajall eTy.

e KP 3aHHamachIHJIa KO3[ENTeH jKarnaiiap/pl, COHAal-aK KeJiciMal Kepl KauTaphll airy
Kazakcran PecnyOnukachbiHBIH 3aHHAMachlHA KAaWIIbl KEJIETIH HE OpbIHJAaJIMaraH
MiHZeTTeMe OONIFaH >KaFJainmapapl KocmaraHAa, baHk OemiMienepi apKbUibl kaz0arna
oTiHIII (Xxabapnama) Oepy JKOJIBIMEH, COHMAai-aK AepOec IepeKTepre KO KEeTKi3yl
0aKbLIAYIBIH MEMJIEKETTIK CEPBUCI apKbIIbl KEJICIMIH Kepl KalTapbln amyFa KYKbUIbI.

e 3anma xoHe KP e3re ne HOpMAaTUBTIK KYKBIKTBIK AakTUIEpIHJE KO3JeJeH e3re e
KYKBIKTap/Ibl )KY3€Tre achIpy.

Ke3merTepai TuiciHIe KepceTy MakcaTbiHIa baHk TeMmeHJe KepceTUIreHAepAiH Heri3iHae

olapapl JKaHApPTy apkbutbl [laiimamanymbsuiapaplH  aepOec  IepeKTepiHiH — ©3eKTUIIrH

KaMTaMachl3 eTe/l:

o [laiifananymibl YCHIHFAH AEPEKTED;

e MeMmJeKeTTiK OpraHAapblH jKoHE (HeMece) MEMIIEKETTIK 3aH/bl TYJIFalapblH LU PIIBbIK
O0OBbEKTIIepiHEeH, COHJAl-aKk MEMJIEKETTIK eMeC 3aHIbl TYJIFalap/AblH CEpBUCTEPIHEH
QJIBTHFaH JIEPEKTED;

o KP 3annamaceiana sxoHe [laiimananymibuiapMeH jKacaliFaH IMapTTapAblH TalanTapblHIA
KO3/IeJIreH 3r¢ e Ko37Iep.

KondpuaeHnua bk casicaTbIH 03repTy


https://www.bcc.kz/personal/other/information-security/

bank ke3 kenreH yakpiTTa Ochl CascarThlH KaFuJajdapbliH XKaHAPTyFa JKOHE ©3TepicTep EHTI3yTre
KyKbuThl. Erep CasicaTThIH »kaHa HYCKAaChIHBIH KaruJalapblHaa e3reine ke3aenmece, CascaTThiy
JKaHa HYCKachl www.bcc.kz cailThiHIa OpHaAJIacTBIPBUIFAH COTTEH Oacram KymiiHe eHezl. bank
BCC Cepsucrepin [laiinananymbuiapra HEFYpiIbIM ©3€KTi HYCKaChIMEH TaHbICY MAaKCAThIH/IA OCHI
Cascarka ymaiipl xyrinyai yebiaaasel. Ocel Cascar 2025 sxpinrbl 1 Ka3aH1a dKaHAPTHUIIBI.

Hayaapasbl menry

Ocpbl Cascartel Konganyra OaitnanbicTel [laiimamanymel MeH baHk apacblHIa TYBIHIAHTBIH
OapiIbIK AayJIap MEH KeJiCIeYIIUTIKTEP KeJIicCo3Iep JKYPri3y apKbUIbl, aJl KeJliciMre Keje aiMaraH
x)armaiaa - KP konnanbicTarsl 3aHapbiHA COWKEC MIENIUIeTIH O0Ta b,

Jlaynel  Kemiccesnep apKbpUIbl IICNIy KAHAFaTTAHAPJIBIK HOTIDKE OEpMereH Ikarjaiija,
[Maiinananymsl nepOec AepeKTepal KOpray Mocemesepl KOHIHIeT1 YOKIIeTTI Opranfa JKyriHyre
KYKBLUITBL.

KopbITbIHABI KaFuaa1ap

Ocpl KoH(puaeHnman bk casicaTbIHBIH TaJlANTapbIMEH KellicnereH sxaraaiaa [anananymst BCC
CepBucTepiH maiiajgaHyabl TOKTaTyra KyKbuUibl. [lepOec nepekrepai eHneyre OalIaHBICTHI
azbamra eTiHi HeMece cayannap Oepy ymiH Ilaiimananymer BaHKTiH pecMr MeKeHXaiblHA
OTIHIII Jki0epe aa/ibl Hemece Oy/IaH opi KepCceTireH OaiaHbIc JEPEKTEPiH Maiaiana aaasbl.

Baiisanbic 1epekTepi
Hepbec nepekrepmi eHueyre xkoHe llaiimamaHymisiapelH KYKBIKTapbIH ICKE achIpyFa
OaiinaHbICThI Mocenesep OoibiHIIa baHkieH OailnaHbic jkacay YIIiH, COH/Iaii-aK €CKepTyJiep MEeH
mrareiMap Oepy ymrin lalinananyisl MprHaiai OaitlaHbIc IepeKTepiH Maiigagana anajipl:

e DiekrpoHsl momra: info@bcc.kz

e PecwMmu caiit: www.bcc.kz

e baiinansic opTtanbirel: 505 — xeke Tyrranap yuiH, 605 — Ou3Hec-KIMeHTTep YIIiH

e bank oduciniH MekeHkaiibl: AMaThI K., Mezey aynansl, on-Papabu aanr., 38-yii
Kazbama etinimrepai bank imki permamentrepae Oenrinenred Toprinmed, KP 3annamaceiHma
KO3JIENITeH Mep3iM/ie Kapailabl.
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OnoGpeno YTBepxKaeHO

IIporokonom IIpaBnenus [Tocranosnennem Cosera /lupekropoB
Ne 1007/2 ot 07.10.20251. Ne 1024/2 ot 24.10.20251.
C Y4ETOM JIONIOJIHEHUW U U3MECHEHUH, C YYETOM JIONIOJIHEHUW U U3MEHEHUH,
onoopennbix [Iporokonom [IpaBnenus yTBepk1eHHbIX [locTanoBeHHEM
Nel012/4 ot 12.10.2026r. Cogera JlupextopoB Ne1103/2 ot 03.11.2026r.

IMosmTuka koHpuaeHnnaabHocTH AO «bank HentpKpeanm»

O0mme nmoJ10KeHUA

Axkmmoneprnoe O6mectBo «bank IlentpKpenut» (manee — bank), Omaromaputr Bac
3a MPOSIBIICHHBI HMHTEpEC K MPEeNOCTaBIsIeMbIM TPOAYKTaM U cepBucam banka (mamee —
Cepsucel BCC). 3amura Bameit nepconansHol HH(GOpMaUd OYeHb Ba)KHA JIJIS HAC, TIOITOMY
BaHk OTBETCTBEHHO MOJAXOAUT K 0OECIeYeHUI0 KOH(PUACHIIMAIFHOCTH MEPCOHATIBHBIX JTAHHBIX,
o0OpabaTpiBaeMbIX B pamMkax ucnojb3oBanust CepsrucoB BCC.

Cepsucel BCC Bximouatot B ceds MmoOmibHbIe npuitokeHnst banka (bee.kz, bee business, junior
bank), BeO-caliThl, a Tak)Ke WHBIC OHJIAMH-CEPBHCHI, pa3MEIICHHBbIC Ha caiite bcc.kz,
no3possitomue Ilonp3oBarensim CepBucoB BCC (manee - [lonb3oBarenu) oOCyIIECTBIATH
B3anMojielicTBUE ¢ baHKOM B paMKax 3aKJIFOYEHHBIX JIOTOBOPOB OaHKOBCKOTO OOCIY>KUBaHUSA U
(M) UHBIX JIOTOBOPOB, a TakXKe O€3 3aK/IIOUEHHUs] TaKOBbIX B paMKax 3aKOHOJATEJIbCTBA
Pecny6nuku Kazaxcran (nanee — PK).

[Tonyuenue nocryna k ucrnosb3oBaHuio CepsucoB BCC o3nauaer comtacue [lonb3oBaresneit
¢ nonoxenusamu Hactosier [Tonutuku konpunenmanbHoctu AO «bank LentpKpenut» (nanee
- [TonuTuka).

Hactosimass Ilonmutuka mnpumeHsieTcss K MHpopManuu, KoTopas Obuia moiydeHa baxHkom
B pe3ynbrare ucnoiyib3oBanus [lons3zoBarensimu Cepsucos BCC.

Yro noapazymeBaercs noa 1anubivu [oab3oBarelieii

Jns banka kpaifHe BaKHBI 3aJa4M, KJIIOUEBbIE MPUHLMUIBI M 3aKOHOAATEIbHBIE HOPMBI,
perynupytoime coop, 00paboTKy, XpaHeHHe U obecTieueHrne 0€30MacHOCTH JaHHBIX.

[Ton mnepcoHanpHbiMH AaHHBIMH [lonb30BaTenss TMOHMMAETCS CBEACHUS WIM COBOKYIMHOCTB
cBenennit o Ilomb3oBarene, JOMOTHEHHBIE OJHUM WM HECKOJIBKMMU HJICHTUPHUKATOpAMU
NEePCOHANBHBIX JIaHHBIX, TIpe/cTaBieHHbIe [loap30Barenem B m000i Gopme Mpu UCTIOIB30BaHUU
CepBuco BCC, a rtaxke mnoiayyeHHble baHKOM INpu B3auMOJECHCTBHM € YCIyraMHM HaIIuX
MapTHEPOB, TOCYAAPCTBEHHBIX OPTaHOB M (MJIM) TOCYIaPCTBEHHBIX IOPUINUECKUX JIHII.

ITepedyeHb M HCTOYHMKH NEPCOHAIBHBIX JaHHBIX

[Tonp3oBaTenssMu  ABISAIOTCS  (U3MYECKHE JUIA, WHIUBUAYaJbHbIE MPEAIPUHUMATENH,
YIOJHOMOUYEHHbIE pAOOTHUKU U (WJIN) MPEACTABUTEIHN FIOPUINUECKUX JIUILL, 3aPETUCTPUPOBAHHbIE
B CepBucax BCC.

IlepconanbHble 1aHHBIE, KOTOpblE baHk momydaeT B mporecce ucnonb3oBanus Cepsucos BCC,
BKJIIOUalOT, HO He orpannumBatorcsa: O®UO, MWH, aGoHeHTCkWii HOMEp COTOBOW CBSI3H,
n300pakeHue JMIa, OMOMETPUYECKUE JaHHBbIEe, CBEIEHUS O JOKYMEHTE, YIOCTOBEpSIOLIeM
JUYHOCTh, CBEIEHUS U3 LUGPOBBIX OOBEKTOB TOCYAAPCTBEHHBIX OPraHoB M (WJIM)
rOCyAapCTBEHHBIX IOPUINYECKUX JIULL,  TAK)KE UHBIX HICTOUHUKOB.

[lepeyenb TEepCOHANBHBIX JAHHBIX, HEOOXOAMMBIH U JOCTATOYHBIA JUIS  BBINOJIHEHUS
ocyiecTBiIsgeMbIx bankom 3anay, yreepkaaerca bankom u pasmeniaercs Ha caiite bee.kz.

Heaun 00padoTku nannbix [Hoab3o0Barenei

Cepsucet BCC cobuparor u 0o0pabaTbiBalOT TOJBKO T€ TEPCOHATBHBIC JaHHBIC, KOTOPHIC
HEOOXOAMMBI JUIsl TpeAoCTaBieHHs W oka3aHus ycnyr banka. [lannsie [lonb3oBateneit
cobuparotcsi baHkom B 1iesIX:



e oOKa3aHMsA OAHKOBCKHX, (PMHAHCOBBIX YCIYT, UCIIOJIH30BaHUS CEPBUCOB napTHepoB banka
U TOCY/IapCTBEHHBIX OPTraHOB;

® IIpeloCTaBlIEHUs JoCTyna U yayuuieHus padotsl CepBucos BCC;

® [IPOBEJICHUS MAPKETUHIOBBIX U UHBIX UCCIIEIOBaHMI;

e COONIONEHHUS] M WUCIOJHEHHUs TPeOOBaHM 3aKOHOAATENBCTBA, @ TAKXKE B WHBIX IIEIIAX,
yKa3aHHbIX B HacTosimeil Ilonutuke, HOpMaTUBHBIX AOKyMeHTax baHka WM ycloBHsIX
ucrnonb3oBanus otnenbHbix CepucoB BCC.

ABTOMATHYECKH cOOMpaeMble JaHHbIE
Hannas nundopmarusi HeobxonuMa Jiisl TUAarHOCTUKU M yCTpaHEHHs Hemojaaok. bank cobupaer
JMAarHOCTUYECKUE JIaHHbIE, a TaKKe cBeeHus o mpousBoauteasHocTu CepBucoB BCC Bo Bpems
ux ucrnoinb3oBanus. K 3Toil kareropuu OTHOCUTCS:
1) Undopmanus o6 ycrpoiictse Ilonb3oBarens.
2) JlanHbIEe O cOBepIlIaeMbIX ACHCTBUSIX (TJIATEKHU, IEPEBOJIBI U MHBIE OTIEPALIUN).
3) IP-agpec, yHuKanpHble UACHTU(UKATOPHI, JAaHHbIE Opay3epa, TEIEMETpUs U MpoUue
TEXHUYECKHUE CBEICHHUS.
C cornacus Ilons3oBarens Cepsucst BCC MoryT nosmy4ars JOCTyM K:
e KoHTakTaM TenedoHHON KHUTH (1To3BosieT [Toap30BaTernto BRIOPATh MMOMyvaress IaTexa
WM TIEPEBO/Ia U3 KOHTAKTOB JIJIs [IEPEBOAOB 0 HOMEPY TenedoHa); raiepee n300pakeHHi
(s 3arpy3ku lonb3oBareneM rpaduueckoi HHPOPMAIIH);
e KamMepe MOOMJIBHOTO YCTPOMCTBA (I OIUIAThI YCIYTH TOCPECTBOM cKaHupoBanus QR u
(vin) coBepiieHus BUACOPUKCaIIUN);
¢ U(POBBIM JOKyMEHTaM, 00€CIIEYEHHBIM MTOCPEICTBOM MHTETPALIMH C TOCY/IaPCTBEHHBIMU
CepBHUCaMU;
e MUKpPOGhOHY (A1 COBEPIICHUS ayIn0 U BU€03BOHKOB nocpencTBoM Cepsucos BCC);
® MECTOMNOJIOXKEHHIO C UCIIOIBF30BAHUEM CITY>KO reOIOKAIINH;
e wuHbopmanuu o cookie daiinax.

CepBI/ICLI BCC wmor YT OCYHICCTBIIAATE aBTOMATU3UPOBAHHYTO o6pa60TI<y MEPCOHAIBHBIX JAaHHBIX
(B TOM 4YHCJIIC C MNPUMCHCHUCM CHCTEM HCKYCCTBCHHOT'O I/IHTCJ'IJ'ICKTa) B COOTBCTCTBHH C
3aKOHOAATCIbCTBOM PK.

Hcnonb3oBanne cookie gaiiion

Cepsucsl BCC wucnonb3ytor cookie (ailiel ¥ aHAJIOTHYHBIE TEXHOJOTUM I OOeCreYeHus
(GYHKIIMOHUPOBAHUS CAaNTOB, YIYyYIlIEHHs KadecTBa OOCHTY>KMBaHUs, NMPOBEACHUS aHATUTHKU H
MPEIOCTABIICHUS MIePCOHATM3UPOBAHHOTO KOHTEHTA. Bornee noApoOHO:
https://www.bcc.kz/cookies/

IIpenocraBiaenne ungopmannuu Ilonb3oBaresel TpeTbUM JHULAM
bank He npegocrasmsier nndopmaruio [lomp3oBareneit TpeTbuM JuIaM, HE UMEIOINUM ¢ baHkoM
JIOTOBOPHBIX MJIM MHBIX 3aKOHHBIX OTHOILIEHUH, 3a UCKJIFOYEHUEM NIEPEUNCIEHHBIX HUKE CITyUYacB:

e Ui coOmonieHus TpeboBaHuit 3akoHoAaTenscTBa PK;

e Ui mepeAaud MHPOpPMAIMHM JTOYEpHUM OpraHMU3aLusAM, MapTHEpaM, apPUIupoBaHHBIM
JUIaM, KOHTpareHTaM M WHBIM JIMLaM B paMKaxX BBIMIOJHEHUS JOTOBOPHO-IPABOBBIX
OTHOIIIEHUH C LIEJIBI0 HajuIeXkalero okasanus yciyr [lonb3oBarensm;

e 1pu HaIM4YuK cootBeTcTByomero Comacus Ilonp3oBarens.

Bce tperpn nmia, mosyyarouige AOCTYN K IEPCOHAJIBHBIM JAaHHBIM, OOsi3aHBI COOJIOAATh
KOH(UACHIMAIBHOCTh U 00ecreunBarh 3alUTy NepelaHHOW HWH(POpPMAluu B COOTBETCTBUHU C
3akoHoAarenbcTBoM PK. OTu o6si3aTenbcTBa BKIOUalOT TpeGoBaHus Hactosmied [lonutuku, a
TaKXKe TIIOJIOKEHUsI COMIAllleHHWH O Hepa3MIalleHnd KOoH(UACHIMATIbHOW UH(pOpMaLuy,
3aKIIIOYEHHBIX ¢ BaHKOM, U HE OrpaHUYMBAIOTCS] UMU.


https://www.bcc.kz/cookies/

bank BmpaBe npegocTaBisaTh napTHEPaM 0000IIEHHBIE M 00e3TnueHHbIe nanHble [lonp3oBareneit
CepBucos BCC, mo KOTOpbIM HEBO3MOXHO OMNPEACIUTh UX NPUHAAICKHOCTH KOHKPETHOMY
ITonw30Barero.

IlepconasibHbIe JaHHbIEe HecoBepuIeHHOJeTHUX [losib30oBaresieit

Cepsucsl BCC He mpenHa3HaueHbl s JIMII, HE JOCTUTIIUX Bo3pacta 16 jer (3a uCKIIIoueHueM
JeprKaresneil JOMOIHUTENbHBIX TUIATEKHBIX KapTOUYEK, B CIIydasix, IPeyCMOTPEHHBIX IOTOBOPaMHU
¢ bankom).

bank wne onpenenser Bo3pact mnosb3oBareneir CepsucoB BCC. Ilpu »3TOoM 3amura
KOH(HICHITMATHHOCTH HECOBEPIICHHOJIIETHUX PACCMAaTPUBACTCS KaK COBMECTHAS MHHIIMATHBA
banka u MX 3aKOHHBIX HpelcTaBuTeseld. PopurensM pekoMeHAyeTcs MPUHUMATh y4acTHE MPU
MCTIOJIb30BaHUY OHJIAH-CEPBUCOB U KOHTPOIUPOBATH MIU(PPOBYIO aKTUBHOCTH JICTEH.

TpaHcrpaHu4HAas nepenaya JaHHBIX

ITpu nmepemaye undopmaruu Ilonp3oBareneii 3a npenensl PK bank obecnieunBaer coOmroneHue
JIEHCTBYIOIIETO 3aKOHO/IATENIHCTBA MYyTEM 3aKJIFOUEHUS JOTOBOPOB, B TOM UKCJIE TAPAHTUPYIOIINX
daxkT TOro, 4YTO NMOMy4Yareau UH(GpOPMALIUU TPUIEPIKUBAIOTCS COOTBETCTBYIOIIETO YPOBHS 3aIIUThHI
nH(pOpMAITMOHHON Oe3omacHoCcTH. baHK WCHonb3yeT Oe3omacHble OOJIAYHBIE TEXHOJOTHH U
XpaHWJININA, HE3aBHCHUMO OT WX MECTOHAXOXKICHHs, TIoMoras oOecCHeurnBaTh BBICOKYIO
HAJICKHOCTH YCIIYT, 0€30MMaCHOCTh JIAHHBIX U 3aAIIUTY OT MPOTUBOIPABHBIX MTOCSATATEIBCTB.

Ooecneyenne 6e30MACHOCTH NMEPCOHAIBHBIX JAHHBIX
bankom mpeanpuHuMaroTcss He0OXOAUMBIE IPABOBbIE, OPraHU3ALMOHHBIE U TEXHUYECKHE MEpbI
10 00ECreYeHHI0 3alMThl MEePCOHANBHBIX JaHHbIX [loyb30BaTenell 0T HECAHKIIMOHUPOBAHHBIX
HOIBITOK JIOCTYINA, U3MEHEHUS, PAaCKpPbITUS, YHUUYTOXKEHUS M MHBIX HapylleHUi Oe30MmacHOCTH
JTAaHHBIX.
bank obGecrieunBaeT 3alIUTy MEPCOHAIBHBIX JAHHBIX Ha BCEX ATAllaX €€ «OCKU3HEHHOIO IMKIIa»,
BKJIIOYAIOIIET0 cOOp, HAKOIJIEHWE, XpaHEHHWE, HW3MEHEHHUE, JIONOJHEHHE, MHCII0JIb30BaHuE,
pacripocTpanenue, o0e3IMYuBaHNe, aHOHUMHU3ALUIO, OJIOKUPOBaHHUE, YHUUTOXKEHUE U ylaJIeHHUe
NEPCOHANBHBIX JIAaHHBIX U HE JIONyCKaeT HapylleHHe KOH(QUICHIMAIbHOCTH TOJTYYeHHOU
uHpOpMaLIUH.
Jlns obecriedenust Ge30MacHOrO XpaHEHUs JaHHBIX B LHU(POBBIX OO0BEKTaX B COOTBETCTBUU
c TpeOOBaHMSAMHU 3aKOHOJATENbCTBA baHK HCHONB3yeT cleqyrole MeToAbl  (BKIIIOYas,
HO HE OTPaHUYHUBASCH):

® pasrpaHUyeHHEe JOCTyna K HU(POBBIM OObEKTAM;

e Tiepenava JaHHBIX M0 3amuiieHHoMy rporokoay HTTPS:

® ucnonb30BaHUE Kpunrorpaduyeckoro npotokoia TLS ne Huxke v1.2;

e XpaHEHHE U Nepeada OCyIIEeCTBISIOTCA UCKITIOUUTEIBHO B 3aIIM(POBAHHOM BUJIE;

®  CIIOJIB30BAHUE 3ALIUIIEHHBIX KAHAJIOB CBSA3H U IIp.
B nensx 3amuThl NepcoHaNbHBIX JaHHBIX B IU(POBBIX 00bekTax baHka MpUMEHSIOTCS METOAbI
MacKHpPOBAHHUS U XCIIUPOBAHUS B TIOPSIZIKE, ONPEENIIEMOM YIIOJTHOMOUYEHHBIM OPraHoOM B cdepe
3alUTHl IEPCOHANBHBIX JTaHHBIX.
ITpouecc pearnpoBaHMsl Ha WHIUACHTHI KOMIIPOMETAIMM IEPCOHAIBHBIX JAHHBIX BKIIOYAET
BBISIBJICHUE, OLICHKY, JIOKQJIMU3AlMI0 W YCTPAHEHUE IOCIEICTBUN WHIUICHTOB, CBA3aHHBIX C
YTEUKOM MM HECAHKIIMOHUPOBAHHBIM JOCTYIIOM K IIepcoHanbHOM nHpopmanuu Ilonb3oBaresnei.
HononuutensHo B baHke peann3oBaH MPOIECC MOBBIMIEHUS OCBEIOMIEHHOCTH PaOOTHHKOB,
HarpaBJIeHHBIH Ha 00y4yeHHe U MH(POPMUPOBAHHE O BaXXHOCTH 3aLIUTHI IEPCOHATBHBIX JTaHHBIX,
coOmofieHre TpeOOBaHUI 3aKOHOJATENLCTBA M BHYTPEHHUX IIOJIMTUK, a TakKKe METOJbI
IPEIOTBPALICHNS HHIUJEHTOB, CBI3aHHBIX C KOMIIPOMETALUEN JaHHbIX.
Cpoxu XpaHeHUusl, YHUUTOXEHHS U yHalleHus, JaHHbIX B baHke onpenensioTcss B COOTBETCTBUU
¢ TpeboBaHMAMHU 3aKoHoAaTenbcTBa PK, BHYTpeHHMMH HOpPMAaTHBHBIMH JOKyMeHTamHu baHka,



JOKyMEHTaMH, (UKCHPYIOIIMMHU JIOTOBOpPHbIe OTHomeHHs banka c [lonp3oBarensimu  u
UX COITIaCHUsSMHU Ha 00pabOTKy NMepCOHATBHBIX TAaHHBIX.

Oo6si3annoctu Ioab3oBareseil mo 6e3onacHomy ucnojib3oBannio Cepsucos BCC
e XpaHWUTh JaHHBIC YUETHOM 3aMHUCH, TAKUE KAK JIOTUH U MapOJib, BTAHHE OT TPEThUX JIUII.
e HeszamennutensHo co001IaTh banky 0 JII000M ciydae MOJI03PEHUS
HECAHKIMOHUPOBAHHOTO MCIIOJIH30BAHUS JTMYHON YUETHOM 3aIUCH.
CBOEBpeMEHHO OOHOBJIATH AHTUBUPYCHBIE TIPOTPAMMBI.
[Togkmro4aThCst TONBKO K JIOBEPSHHBIM, 3aIIHUIIEHHBIM ceTsiM Wi-Fi mim coToBOM CBS3H.
Hcnonb30BaTh TOIBKO OQHUITHAIBHEIE, TOBEPEHHBIC UCTOYHUKH MPUIIOKECHUH.
PerynsipHo OOHOBISTH TPHUIIOKCHHUS W ONEPANMOHHBIC CHCTEMBI yCTPOMCTB (MHOTHE
YSI3BUMOCTH YCTPAHSIIOTCSI OOHOBJICHUSIMHU ).
e (CBOEBPEMEHHO MPOBOAUTH OOHOBJICHHE AHKETHBIX JTaHHBIX.
e He nepenasarh B MOJIb30BaHKE TPETHUM JIMIIAM JJMYHOE MOOMIBHOE YCTPOKCTBO.
e He ycranaBiuBarh NpUIOKEHUS IS YIaIEHHOTO YIIPABICHUS yCTPOHUCTBOM.

Bosiee monpoOHO 03HAKOMHUTHCS C PEKOMEHIAIIUSMU 110 COOTIOACHHUIO Mep 0€30MacHOCTA MOKHO
Ha caure: https://www.bcc.kz/personal/other/information-security/

IIpasa IHoan3oBarenei

Coop um o0OpaboTka TepCOHANBHBIX JaHHBIX [lomb3oBareneit ocymiecTBisieTcss bankom
npu Hammuud  Cornacus  [lonb3oBarens  3a UCKIIIOYEHHEM — CIy4yaeB, MPEIyCMOTPEHHBIX
3akoHozaarenscTsoM PK.

bank oOpabareiBaeT mepcoHanbHble AaHHble [lonmb3oBaTeneil B COOTBETCTBUHM C HACTOAIICH
[TonmuTuKOl M HOPMATUBHBIMHM JOKyMeHTamMu baHka 10 Tex mop, Mmoka 3TO HEOOXOAUMO MJis
JOCTHKCHHUST Iejeil ux cOopa u o0paboTkm ® (MiW) IS COONMIOACHUS TPeOOBAHHM
3akoHozaarenscTBa PK.

ITpaBa Ilonmbp30BaTens peryiaupyroTcs IEHCTBYIOIMM 3akoHoaarenbcTBoM PK o mepconanbHbIX
JaHHBIX U KX 3amure. [lonp3oBarens UMeeT IpaBo:

e TpebOBaTh M3MEHEHUS, JOMOIHEHUS, ONOKUPOBAaHUS, YHUUTOXKEHUS U yAAJEHUS CBOMX
NEPCOHAJIBHBIX JAHHBIX IIPU HATMYMHA OCHOBAHUH, OATBEPKIACHHBIX COOTBETCTBYOLIUMHU
JIOKYMEHTaMH.

® 0TO3BaTh coIacHe, MyTeM M0Jauyu MMCbMEHHOI0 YBEAOMIICHU Yepe3 oTnenenus banka, a
TaK)K€ IMOCPEICTBOM TOCYIapCTBEHHOIO CEPBUCA KOHTPOJSA IOCTyINa K NEPCOHAIBHBIM
JTaHHBIM, KpOME CJIy4aeB, KOrJa OT3bIB MPOTUBOpeuUT 3akoHOM PK, nubo npu Hanuuum
HEHCIIOJTHEHHOT0 00513aTeIbCTBA;

® Ha OCYUICCTBJIIEHHE HMHBIX IIpaB, MPEIyCMOTPEHHBIX 3aKOHOM M HMHBIMM HOPMAaTHBHO-
npaBoBbIMH akTamu PK.

C uenplo Hajuiexallero okasaHust yciyr baHk obecneumBaeT akTyalbHOCTh MEPCOHAIBHBIX
naHHbIX [lonb3oBareneil myTeM X OOHOBJIEHUS] HA OCHOBAHUU:

e JIaHHBIX, NpeaocTaBieHHbIX [lonb3oBaTenem;

® JIaHHBIX, TMOJYYEHHbIX U3 IUQPPOBBIX OOBEKTOB TOCYIAPCTBEHHBIX OPraHoB U (MIIN)
roCyIapCTBEHHBIX IOPUANYECKUX JIUII, a TAK)KE HETOCY/IapCTBEHHBIX IOPUINUECKUX JIHII;

® UHBIX KCTOYHUKOB, MPEAyCMOTPEHHBIX 3akoHoaarenbctBoM PK u  ycrmoBusimu
3aKnroueHHbIX ¢ [lonp30BaTensMu JOroBOpoB.

HN3menenne IoauTHKN KOHPUICHINATBLHOCTH

bank BIIpaBC B 11000€ BpEMs OOHOBJIATL U BHOCHUTHL HM3MEHEHHS B IOI0KEHUS HaCTOHHIGﬁ
ITonmutuku. HoBasg penakuus IlonuTHKM BCTymaeT B CHIIy € MOMEHTAa €€ pasMELICHUS Ha
www.bcc.kz, ecnmu mHOE HE NMPEAYCMOTPEHO TOJIOKEHUSIMU HOBOM penakuuu [lomutuxu. bank


https://www.bcc.kz/personal/other/information-security/
file:///C:/Users/imakhana/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ML513L3Y/www.bcc.kz

pexomenayet Ilonb3oBarensim CepBucoB BCC perymsipHo oOpamiaThesi K Hactostiei [lonmutuke
C LIeTIbI0 O3HAKOMJICHUS C HauboJiee akTyaabHON peaKkine.

Paspeuienne ciopos

Bce cnopsl m pasHomiacus, Bo3HMKaroume Mexny Ilomb3oBarenem u baHkomM B cBA3H C
npuMeHeHueM Hacrosmed [lomutukm, OymayT paspemarbCsi IyTeM I[E€peroBOpoB, a IpH
HEBO3MOXXHOCTH  JOCTHJKEHHUS COIVIAIIEHUS — B  COOTBETCTBUM C  JICHCTBYIOIIUM
3akoHozaarenscTsoM PK.

B ciy4ae HEy1OBJIETBOPUTEIBHOTO Pa3pELICHHs CIIOpa TOCPEACTBOM NeperoBopos [lonb3oBarensb
BIIpaBe 0OPATUTHCA B YIIOJTHOMOYECHHBIH OpraH B cdepe 3alnThl HePCOHATBHBIX JAHHBIX.

3ak/IounTebHbIC N0J10KeHUS

B ciydae Hecornacus ¢ ycnoBusimu Hactosied Ilonutukn konpuaenuuansHoctu Ionab3oBarens
BIIpaBe Mpekparuth ucnonszoBanue CepsucoB BCC. [l momaun NMCbMEHHOTO O0pAaIeHUs WIH
BOIIPOCOB, CBA3aHHBIX ¢ 00pa0OTKON NEepCOHANbHBIX JaHHBIX, [loabp30BaTeIb MOXKET HAIIPABUTH
3asBlIeHHE MO0 O(UIMaIbHOMY anpecy baHka WM BOCHONB30BaThbCs KOHTAKTHBIMH JTaHHBIMH,
yKa3aHHBIMHM Jajiee.

KonTakTHbIEe JaHHBIE

Jns cBa3u ¢ bankoM mo Bompocam, CBS3aHHBIM € OOpaOOTKOI IMepCOHANbHBIX JAaHHBIX U
peanuzanueit mpas [lonb3oBareneid, a Takke IS MMojadyd 3amedaHuid U xkanod, [lomp3oBarens
MOJKET MCIIOJIb30BaTh CIEAYIONINE KOHTAKTHBIC TaHHBIE!

OnexrponHas noura: info@bcc.kz

Odunmanbusiii cant: www.bce.kz

KonTakr-tientp: 505 — mist yacTHbIX Juil, 605 — mist Ou3HEC-KIMEHTOB

Anpec odpuca banka: r. Anmarsl, Meneyckuii paiion, np. Anb-®apadu, 1. 38
[TuceMmeHHBIC OOpaIeHus paccMaTpUBaOTCS BaHKOM B MOPSIZIKE, YCTAHOBICHHOM BHYTPCHHUMH

pemiaMeHTaMHt, B CPOKH, MIPELYCMOTPEHHBIE 3aKOHOAATENHCTBOM PK.


file:///C:/Users/imakhana/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ML513L3Y/www.bcc.kz

Authorised by Approved by

Resolution of the Management Board Resolution of the Board of Directors
No.1007/2 dated 7 October 2025 No. 1024/2 dated 24 October 2025
subject of amendments as approved by subject of amendments as approved by
Resolution of the Management Board Resolution of the Board of Directors
No.1012/4 dated 12 October 2026 No. 1103/2 dated 03 November 2026

JSC Bank CenterCredit Confidentiality Policy

General Provisions

Joint Stock Company Bank CenterCredit (the “Bank”) thanks you for your interest in the Bank’s
products and services (the “BCC Services”). Protecting your personal information is very
important to us; therefore, the Bank is committed to ensuring the confidentiality of personal data
processed in connection with the use of the BCC Services.

The BCC Services include the Bank’s mobile applications (bcc.kz, bee business, junior bank),
websites, and other online services available through the bce.kz website, which enable users of the
BCC Services (the “Users”) to interact with the Bank under Banking Service Agreements and/or
other agreements, as well as without entering into such agreements, in accordance with the
legislation of the Republic of Kazakhstan (“Kazakhstan”).

Access to and use of the BCC Services shall constitute the Users” acceptance of the provisions of
JSC Bank CenterCredit Confidentiality Policy (the “Policy”).

This Policy shall apply to information obtained by the Bank as a result of the Users’ use of the
BCC Services.

What is meant by Users’ data

The Bank attaches great importance to the objectives, key principles, and legal requirements
governing the collection, processing, storage, and protection of data.

The User’s personal data shall mean information or a set of information relating to the User,
supplemented by one or more personal data identifiers, provided by the User in any form when
using the BCC Services, as well as obtained by the Bank through interaction with the services of
the Bank’s partners, government authorities and/or state legal entities.

List and sources of personal data

Users shall mean individuals, individual entrepreneurs, and authorized employees and/or
representatives of legal entities registered in the BCC Services.

The personal data obtained by the Bank through the use of the BCC Services shall include, but not
be limited to, the following: full name, IIN, mobile phone number, facial image, biometric data,
identity document information, information from digital resources of government authorities
and/or state legal entities, as well as information from other sources.

The list of personal data necessary and sufficient for the performance of the Bank’s activities shall
be approved by the Bank and published on the bce.kz website.

User Data Processing Objectives

The BCC Services collect and process only such personal data as are necessary for the provision
of the Bank’s services. User data shall be collected by the Bank for the following purposes:

* providing banking and financial services, as well as enabling the use of the services of the Bank’s
partners and government authorities

* providing access to and improving the operation of the BCC Services;



» conducting marketing and other research,;
» complying with and fulfilling legal requirements, as well as for other purposes specified in this
Policy, the Bank’s internal regulations, or the terms of use of specific BCC Services.

Automatically Collected Data

This information is necessary for diagnostics and troubleshooting. The Bank collects diagnostic
data as well as information regarding the performance of the BCC Services during their use. This
category includes:

1) Information about the User’s device

2) Data on actions performed (payments, transfers, and other transactions)

3) IP addresses, unique identifiers, browser data, telemetry, and other technical information.

With the User’s consent, the BCC Services may obtain access to:

* contacts stored in the phone book (allowing the User to select a payment or transfer recipient
from the contact list for transfers by phone number);

* the image gallery (for uploading images and other graphic information);

* the mobile device camera (for payment for services by scanning a QR code and/or making video
recordings);

» digital documents made available through integration with government services;

* the microphone (for making audio and video calls through the BCC Services);

* location data through geolocation services;

« information about cookie files.

The BCC Services may perform automated processing of personal data (including through the use
of artificial intelligence systems) in accordance with the legislation of the Republic of Kazakhstan.

Use of Cookies

The BCC Services use cookies and similar technologies to ensure the proper functioning of
websites, improve service quality, perform analytics, and deliver personalized content.

For more details, please visit: https://www.bcc.kz/cookies/.

Provision of User Information to Third Parties

The Bank does not provide User information to third parties that do not have contractual or other
legal relationships with the Bank, except in the following cases:

* to comply with the requirements of the legislation of the Republic of Kazakhstan;

* to transfer information to subsidiaries, partners, affiliates, counterparties, and other persons as
part of contractual and other legal relationships for the purpose of properly providing services to
Users;

« with the relevant consent of the User.

All third parties granted access to personal data shall maintain confidentiality and ensure the
protection of the transferred information in accordance with the legislation of the Republic of
Kazakhstan. These obligations shall include the requirements of this Policy, as well as the
provisions of non-disclosure agreements concluded with the Bank, and shall not be limited thereto.
The Bank shall have the right to provide its partners with aggregated and anonymized data relating
to Users of the BCC Services that cannot be used to identify a specific User.


https://www.bcc.kz/cookies/

Personal Data of Minor Users

The BCC Services are not intended for individuals under the age of 16 (except for holders of
supplementary payment cards, in cases provided for by agreements with the Bank).

The Bank does not determine the age of Users of the BCC Services. At the same time, the
protection of minors’ privacy shall be regarded as a shared responsibility of the Bank and their
legal representatives. Parents are encouraged to participate in their children's use of online services
and to monitor their digital activity.

Cross-Border Data Transfer

When transferring User information outside the Republic of Kazakhstan, the Bank shall ensure
compliance with applicable legislation by entering into agreements, including agreements ensuring
that recipients of such information maintain an appropriate level of information security
protection.

The Bank uses secure cloud technologies and storage facilities, regardless of their location, helping
to ensure high service reliability, data security, and protection against unlawful interference.

Personal Data Security

The Bank shall take the necessary legal, organizational, and technical measures to protect Users’
personal data from unauthorized attempts to access, modify, disclose, destroy, or otherwise
compromise data security. The Bank shall ensure the protection of personal data throughout its
entire lifecycle, including the collection, accumulation, storage, modification, supplementation,
use, distribution, depersonalization, anonymization, blocking, destruction, and deletion of personal
data, and shall prevent any breach of the confidentiality of the information received.

To ensure the secure storage of data within digital assets in accordance with legislative
requirements, the Bank uses the following methods (including, but not limited to):

« differentiated access control to digital assets;

* transmission of data via the secure HTTPS protocol;

+ use of the TLS cryptographic protocol version 1.2 or higher;

* storage and transmission of data exclusively in encrypted form;

« use of secure communication channels, among others.

For the purpose of protecting personal data within the Bank’s digital assets, masking and hashing
methods shall be applied in accordance with the procedure established by the authorized personal
data protection authority.

The incident response process for personal data compromise shall include the detection,
assessment, containment, and remediation of incidents involving the leakage of or unauthorized
access to Users’ personal data.

In addition, the Bank has implemented an employee awareness program aimed at training and
informing employees about the importance of personal data protection, compliance with legislative
requirements and internal policies, as well as methods of preventing incidents related to data
compromise.

Data retention, destruction, and deletion periods shall be determined in accordance with the
legislation of the Republic of Kazakhstan, the Bank’s internal regulatory documents, documents
governing the contractual relationship between the Bank and its Users, and the Users’ consents to
the processing of personal data.



Users’ Responsibilities for the Safe Use of the BCC Services

» Keep account credentials, such as login names and passwords, confidential and inaccessible to
third parties.

* Immediately notify the Bank of any suspected unauthorized use of a personal account.

* Regularly update antivirus software.

* Connect only to trusted and secure Wi-Fi or mobile networks.

* Use applications only from official and trusted sources.

* Regularly update applications and device operating systems (many vulnerabilities are eliminated
through updates).

 Update personal profile information in a timely manner.

* Do not allow third parties to use your personal mobile device.

* Do not install applications that enable remote control of the device.

For more detailed recommendations on information security measures, please visit:
https://www.bcc.kz/personal/other/information-security/

Users’ Rights

The Bank shall collect and process Users’ personal data only with the User’s consent, except in
cases provided for by the legislation of the Republic of Kazakhstan.

The Bank shall process Users’ personal data in accordance with this Policy and the Bank’s
regulatory documents for as long as necessary to achieve the purposes of collection and processing
and/or to comply with the requirements of the legislation of the Republic of Kazakhstan.

Users’ rights shall be governed by the legislation of the Republic of Kazakhstan on personal data
and their protection. Users shall have the right to:

* request the amendment, supplementation, blocking, destruction, or deletion of their personal data
where there are grounds supported by relevant documents;

» withdraw consent by submitting a written notice through the Bank’s branches, as well as through
the government personal data access control service, except where such withdrawal is contrary to
the legislation of the Republic of Kazakhstan or where an outstanding obligation exists;

« exercise other rights provided by the Law and other regulatory legal acts of the Republic of
Kazakhstan.

To ensure the proper provision of services, the Bank shall maintain the accuracy of Users’ personal
data by updating such data based on:

* data provided by the User;

* data obtained from digital resources of government authorities and/or state legal entities, as well
as non-state legal entities;

* other sources provided for by the legislation of the Republic of Kazakhstan and the terms of
agreements concluded with Users.

Amendments to the Confidentiality Policy

The Bank shall be entitled to update and amend the provisions of this Policy at any time.

A new version of the Policy shall become effective upon its publication on www.bcc.kz, unless
otherwise provided by the provisions of the new version of the Policy.

The Bank recommends that Users of the BCC Services regularly review this Policy to keep up to
date with the latest version.
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Dispute Settlement

Any disputes and controversies arising between the User and the Bank in connection with the
application of this Policy shall be settled through negotiations and, where no agreement can be
reached, in accordance with the legislation of the Republic of Kazakhstan.

If a dispute cannot be settled through negotiations, the User shall have the right to apply to the
authorized personal data protection authority.

Final Provisions

If the User does not agree with the terms of this Confidentiality Policy, the User shall have the
right to cease using the BCC Services.

To submit a written request or inquiries regarding the processing of personal data, the User may
send a request to the Bank’s official address or use the contact details provided below.

Contact Details

For matters related to personal data processing, the exercise of Users’ rights, or the submission of
comments and complaints, the User may contact the Bank using the following details:

* Email: info@bcc.kz

* Official website: www.bcc.kz

« Call Center: 505 for retail customers, 605 for business customers

* Bank address: 38 Al-Farabi Avenue, Medeu District, Almaty

Written requests shall be reviewed by the Bank in accordance with its internal regulations and
within the timeframes established by the legislation of the Republic of Kazakhstan.
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