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List of Documents Required for Loan Restructuring Application Processing 

The loan restructuring application must be supported by the following official documents certifying deterioration of the borrower’s financial condition, but not limited to such documents (depending on the borrower’s specific circumstances):

	Item No.
	List of Required Documents
	Note

	1.
	Application with the detailed description of a reason
	

	2.
	Original identity document
	To verify the identity of a Borrower or an authorized representative acting under a power of attorney;

	3.
	Document confirming the Borrower's deteriorating financial condition
	The documents evidencing a deterioration in the financial condition include: 
1) in the event of job loss (a certificate of registration as unemployed with the Labor Mobility Center at the time of application and/or a certificate of the Borrower’s income for the past six months from the employer, or a statement of the Borrower’s incoming funds and fund movements); 
2) in the event of a decrease in the Borrower’s income 
- due to reduction in salary/reduction in working hours – a certificate from the employer of salary reduction / a certificate of working hours reduction / a certificate of unpaid leave / a certificate of the Borrower’s income for the past six months from the employer / a statement from the State Center for Pension Payments.
 - due to material damage caused to the Borrower (including IEs) as a result of an accident/ emergency/ natural disaster, or unlawful acts by third parties – a document confirming the adverse consequences.
3) maternity leave (medical certificate certifying the start of maternity leave) 
4) childcare (birth certificate).
5) a document certifying the spouse’s leave associated with the birth of a child (children), adoption of a newborn child (children), or childcare until the child reaches the age of three, inclusive (birth certificate/adoption certificate); 
6) a supporting document issued by law enforcement authorities confirming that the loan was taken out fraudulently 
7) a certificate of disability (as of the application date, the certificate must not be older than 3 (three) months)  
8) due to the Borrower’s health condition: a document issued by a medical institution (sick leave certificate/medical certificate of temporary inability to work/medical report) certifying the inability to work for more than two months  
9) due to the health condition of close relatives: parents, children; spouse (sick leave certificate or medical certificate of temporary inability to work/medical report) certifying long-term treatment.
10) death of close relatives: parents, children; spouse (death certificate; it must be not older than four (4) months) 
11) military personnel (certificate issued by a military recruitment office or a military unit, or other supporting documents issued by government agencies) 
12) other documents confirming the circumstances leading to a deterioration in the financial condition

	4.
	Document proving the Borrower’s income level  
	Documents proving income level include: a certificate of the Borrower’s income for the past six months from the employer, a report from the State Center for Pension Payments, a card account income statement in the absence of information on official income, etc.

	5.
	Death certificate / children’s birth certificates

	Copies of documents verified against the originals must be provided.



