INTERNAL INFORMATION
Rules 
for the ‘Top Up Easily, Win Apple’ promotion
1. These Rules for the Promotion “Top Up Easily, Win Apple” (hereinafter referred to as the “Rules”) establish the procedure and conditions for conducting the promotion “Top Up Easily, Win Apple” (hereinafter referred to as the “Promotion”).
2. The winners of the Promotion will be determined in accordance with the criteria set out in the Rules.
3. The Organizer of the Promotion is JSC Bank CenterCredit (hereinafter referred to as the “Organizer”), located at: 38 Al-Farabi Avenue, Almaty 050059, Republic of Kazakhstan.
4. The partner for this Promotion is Visa International Service Association (hereinafter referred to as the ‘Partner’).
5. The Promotion is not a gambling and/or lottery within the meaning and definition pursuant to the Law of the Republic of Kazakhstan “On Gambling Industry” and the Law of the Republic of Kazakhstan “On Lotteries and Lottery Activities” respectively.
6. No fee shall be charged for participation in the Promotion.
7. Individuals who hold valid Visa payment cards issued by JSC Bank CenterCredit, are aged 18 (eighteen) or over, are citizens of the Republic of Kazakhstan and have fulfilled the conditions set out in these Rules (hereinafter referred to as the ‘Participant’) may take part in the Promotion.
8. Employees of the Organizer and the Partner, as well as individuals who do not meet the requirements set forth in Clause 7 of these Rules, including non-residents of the Republic of Kazakhstan holding a residence permit, are not eligible to participate in the Promotion.
9. The Promotion Prize fund:
	No.
	Prize Description
	Total Number of Prizes
	Number of Winners

	1
	Apple MacBook Air (2025)
	8
	8

	2
		



Apple iPad 11 (2025)
	7
	7



10. Prize Allocation by Month.
The prize draw will be conducted monthly throughout the Promotion Period. The number of prizes to be awarded for each calendar month shall be determined as follows:
	Period
	Apple MacBook Air (2025)
	Apple iPad 11 (2025)

	September 2026
	2
	3

	October 2026
	3
	2

	November 2026
	3
	2


11. Promotion period: from 1 September 2026 to 30 November 2026 (hereinafter referred to as the ‘Promotion Period’).
12. Terms and Conditions of Participation in the Promotion.:
12.1. To take part in the Promotion during the Promotion Period, you must fulfil all of the following conditions at the same time:
✓ be the holder of a valid payment card issued by the Organizer;
✓ make a top-up to a payment card issued by the Organizer using another Visa payment card through Apple Pay or Google Pay services;
✓ THE amount of each successfully completed top-up transaction must be at least KZT 10,000 (ten thousand).
✓ successfully complete a top-up transaction during the Promotion period.

12.2. The prize draw will be held monthly in accordance with the following schedule. A list of Participants eligible to receive prizes will be drawn up at the end of each calendar month during which the Promotion is running, from among those who have fulfilled the terms and conditions set out in clause 12.1 of these Rules.

	Period of participation
	Date of the prize draw

	from 1 September 2026 to 30 September 2026
	until 10 October 2026

	from 1 October 2026 to 31 October 2026
	until 10 November 2026

	from 1 November 2026 to 30 November 2026
	until 10 December 2026


12.3. Every Participant who has fulfilled the conditions set out in clause 12.1 of these Rules shall be included in the list of participants for the prize draw for the relevant calendar month.
12.4 Each successfully completed top-up transaction of 10,000 (ten thousand) tenge or more, which meets the conditions set out in clause 12.1 of these Rules, entitles the Participant to one (1) chance to take part in the prize draw for the relevant calendar month. The greater the number of successful top-up transactions of 10,000 (ten thousand) tenge or more during the relevant calendar month, the greater the Participant’s chances of winning.
12.5 A Participant may be declared a winner of the Promotion only once (1) during the entire Promotion Period. If a Participant who has previously been declared a winner is again selected as a winner in a subsequent prize draw, the prize shall be awarded to the next reserve winner, selected at random.
13. The Organiser shall determine the main and reserve winners of the Promotion at the end of each calendar month during which the Promotion is held, by means of a random draw using the random.org service, from among the Participants who have fulfilled the conditions set out in these Rules.
The number of main winners is determined based on the number of prizes allocated for the relevant calendar month in accordance with clause 10 of these Rules. For each prize, one (1) main winner and two (2) reserve winners are selected.
Reserve winners shall be determined in the order established by the results of the random selection and shall be called upon in the event that a main winner fails to respond to the Organiser’s notification within the specified timeframe, declines to accept the prize, or fails to meet the requirements of these Rules for receiving the prize.
14. The Organiser shall notify the winner of their prize by telephone, calling the mobile number registered in the Organiser’s information systems. The Organiser shall make 5 (five) attempts to contact the winner. If the winner does not answer after 5 (five) attempts to contact them, or refuses to accept the prize, the Organiser shall contact the first reserve winner.
15. If the first reserve winner does not respond after 5 (five) attempts to contact them or declines to accept the prize, the Organiser will contact the second reserve winner. Should the second reserve winner also fail to respond after 5 (five) attempts to contact them, or refuse to accept the prize, the prize shall be deemed unclaimed and no further award of the prize shall be made.
16. In order to receive the prize provided for in clause 9 of these Rules, the winner must, within 3 (three) working days of being contacted, provide the Organiser with the following documents and information in the manner specified by the Organiser’s authorised representative:
1) a scanned copy of his/her identity document (both sides), clearly showing his/her Individual Identification Number (the surname and first name must match the details held by the Organiser);
2) mobile phone number.

16.1. Once contact has been established with the winner, further communication regarding the receipt of the prize will be handled by an authorised representative of the Organiser via mobile phone, instant messaging or email.
16.2. Initial notification of a win shall be made exclusively by telephone. Once contact has been established with the winner, further communication shall take place in the manner specified in clause 16.1 of these Rules.
16.3.  The Organiser and Partner will never request confidential information via email, text message, telephone or messaging apps, including bank account numbers, full payment card details, PIN codes, one-off SMS codes, or passwords for online banking, personal accounts and social media accounts.
17. The Organiser shall give out the prizes within 30 (thirty) calendar days of the date of receipt of information from the Winner the documents and information specified in clause 16 of these Rules. Prizes shall be awarded at a branch of JSC ‘Bank CenterCredit’ designated by the Organiser in consultation with the winner. Upon receipt of the Prize, the Winner must present a valid ID card and sign the Handover Certificate.
18. The Organiser and the Partner shall not be liable if the winner is unable to claim their prize for reasons beyond the control of the Organiser and the Partner.
19. The Organiser and Partner accept no liability for the Winner's further use of the prize received. The appearance, specifications, shape, colour and images of the prizes, as well as the experience of using them, as presented in the Campaign’s promotional materials, may differ from the actual items.
20. If a prize has not been received due to the Winner's failure to comply with the requirements set out in clause 16 of these Rules, such a prize shall be deemed unclaimed and shall not be given again. No claims regarding the non-receipt of a prize will be accepted.
21. Prizes received by the Winners shall not be subject to exchange and return. The Prizes shall not be given in cash equivalent.
22. Information about the Promotion, significant changes to the Promotion, the Promotion Winners and other information shall be posted on the Organizer's website (www.bcc.kz)
23. The Organiser reserves the right at any time to supplement and/or change the terms and conditions of the Promotion and the prize fund, as well as to terminate, suspend or cancel the Promotion in whole or in part, by notifying Participants in the manner provided for in these Rules, in accordance with the legislation of the Republic of Kazakhstan.
24. The Organiser and the Partner shall not be liable for the consequences of any errors made by a Participant whilst taking part in the Promotion, including any costs incurred by the Participant.
25. By taking part in the Promotion, the Participant grants the Organiser and the Partner the right to use their surname, first name and patronymic (if applicable), as well as any interviews, photographs and video material relating to their participation in the Campaign, for advertising and information purposes, without payment of any additional remuneration and without restriction as to territory or duration of use, within the limits provided for by the legislation of the Republic of Kazakhstan.
26. By providing their personal data in order to receive a prize, the Participant confirms their consent to the processing of such data by the Organiser and the Partner, including the collection, systematisation, accumulation, storage, clarification (updating, amendment), use, transfer, anonymisation, blocking, deletion and destruction thereof, for the purposes of conducting the Promotion and complying with the requirements of the legislation of the Republic of Kazakhstan ‘On Personal Data and its Protection’.
27. By providing his/her personal data in order to receive a prize, the Participant confirms his/her consent to the processing of such data by the Organiser and the Partner, including the collection, systematisation, accumulation, storage, clarification (updating, amendment), use, transfer, anonymisation, blocking, deletion and destruction thereof, for the purposes of conducting the Promotion and complying with the requirements of the legislation of the Republic of Kazakhstan ‘On Personal Data and its Protection’.
28. For the purposes of these Rules, personal data shall mean any information relating to a directly or indirectly identified or identifiable natural person (personal data subject).
29. The Participant may not transfer his/her rights related to participation in the Promotion to third parties.
30. Participation in the Promotion implies that the Participant has read these Rules, understands their content and agrees to them fully and unconditionally.
31. All results of the Promotion and any decisions made by the Organiser and the Partner are final and cannot be appealed.
32. According with Articles 327 and 351 of the Code of the Republic of Kazakhstan “On Taxes and Other Obligatory Payments to the Budget”, the Prizes shall be referred to income taxed at source. The calculation, deduction and withholding of personal income tax are carried out by the tax agent in accordance with the procedure laid down by the legislation of the Republic of Kazakhstan.
33. The Organiser and the Partner reserve the right not to enter into any written or verbal negotiations with Participants in the Promotion, except as provided for in these Rules and the legislation of the Republic of Kazakhstan. In cases not provided for in the Rules, the final decision shall be taken by the Contractor and/or the Organiser.
34. [bookmark: _GoBack]In all cases not covered by these Rules, the Organiser shall make the final decision in accordance with the legislation of the Republic of Kazakhstan.





