Cayna / cepBHCTIK KICIMOPHBIMEH KACAJIATHIH
UHTEPHET-IKBANPUHT KbI3METiH YChIHY
TypaJibl APTTHIH YJTi HEICAHBI

lapTTa KOJNJAHBLIATBIH TEPMHUHAEP MeH
aHbIKTaMaJap:

ABTopmu3anus — bank-smurentren Tayapiapnabl
caThIll ajJaTblH HEMece KbI3METT1 MaijjanaHaThlH
Kaprouxka YCTayILIbIHBIH TeIeM xKacay
MYMKIHIITTH pacTaiThIiH Kaproukanbik
OTIEPALIMSHBI )KYPTi3yre pyKcar ajry paciMi.

Ayrentudukanuss — Kaproukanblk onepanus
Kyprizy OapeicbiHAa WHTEpHET apKpUIbl TOJIEM
xacay  kesinge — bamk-ammrentnen — Kapra
YCTaYUIBIHBIH TYTHYCKAJIBIFBIH TEKCEPY PACIMI.

Banktin ABK — keineci QyHKIUSUTapAbI JKy3ere
acelpaThlH baHKTIH amnmapaTThIK-OarnapiiaMaiblk
kemeHi: KocimopelHapl ABTOpH3aMs KYprizy
Kyiecine kocy; Omepanusi Kyprizyre KaxeTTi

KaproukanblH mapamerpi MeH  DJIEKTPOH/BI
TOJIEMHIH ©3re¢ KypajlJapblH cypaTy YLIiH
Kaprouxka YCTaylIbIMEH uHTEepdeiicTi

KaMTaMachI3 ery; Omnepaius Kypri3yaiH opTypii
Ke3eHepiHe MOHHUTOPHHT KYprizyai
KaMTaMachI3 eTy.

Bbank — «bank HentpKpenur» AK.

Bankrtik kyHn — Kaszakcran PecnyOnmkacbiHbIH
OaHkTepl OaHKTIK omepauusiap >Kyprizy YIUiH
alblK 0OJIATHIH KYH.

bank-3kxBaitep — Kaproukanapasl KoJIaHy
apKbUIBI TeJeM jKacay »JKOHEe akKiia ayaapy
KBI3METIH YChIHATHIH OaHK.

Bank-smurent — XTXX KarbicymipuiapbiHaH
Tpanzakusuiap Typaiibl AepeKTep/il ajlaThblH )KOHE
ABTOpH3alMsIayAbl KY3€ere achlpaTblH KapTodKa
YCTayIIBIHBIH aThIHA KapTOYKAJIAP/bl MIBIFAPYIbI
iCKe achIpaThlH OaHK.

Kaprouka ycraymsl (¥craymsl) — Tenem
KapTOYKachIH Oepy Typajibl IIapTKa COMKeC TeeM
KapTOYKACHIH IMaiiajaHyFa KYKbUIbI KEKe TYJIFa
(COHBIH 1IIiH/E 3aH/bI TYJIFAHBIH YOKIIETTI OKiJIi),
Hemece, ToereM KapTodkachl aslH aja TOJCHIeH
0osica, OHBI TiKEJIEH HEJICHETIH TYJIFa.

JAMHAMUKAJBIK colikecTeHAipy — OippeTTik
(OipKOFBI)  KOATHI  TaijajmaHy  apKbUIbI,
AJIEKTPOHIBI OAaHKTIK KBI3METTEPl ajlyFa, COHBIH
iminge Kocbuly Typanbsl MIapTKa MXoHE OCHI
[IapTThIH KOCHIMIIACHIHA KOJ KOK OOMBIHIIIA
KIMEHTTIH KYKBIKTApbhlH  pacTay MakcaThlHIa
Knuentrig KEKe TYJIFAChIH oenriney
MpOLIeyPaCH.

Tunosas ¢popma Jlorosopa ¢ Ilpeanpusituem
TOPIOBJIM/CEPBHCA O NMPEAOCTABJICHUH YCIYT
UHTEePHeT-)KBAHPUHIA

TepMI/IHLI H omnpeaejcHus, MUCHOJIbL3yEMbIC B

Jorosope:

ABTOpM3auMs —  IpoUeaypa  IOJY4ECHMS
paspemieHue or baHka-3MHUTEHTa Ha IIPOBEICHUE
Kaprounoii omnepaunuu, MOATBEPIKAAOIIAst
BO3MOXXHOCTh omiatel Jlepxarenem Kaprouku
npuobperaeMplx ToOBapoB WM  IOJIy4aeMbIX
VYenyr.

AyTeHTHQUKAUMA - Ipoleaypa IMPOBEPKU

noxnuHHocty  [lepxkarena kaprouku baHkom-
SMUTEHTOM Ipu  nposeaeHuun  Kaprounoi
orepauuu orarsl uepes MurepHer.

AIIK banka — annapaTrHO-IIPOrpaMMHBIN
KOMIUIEKC baHKa, OCyIeCTBIAIONMI ClelyIoIue
¢yuknun: noakimouenue [Ipeanpustus k cucreme
IIPOBECHUS ABTOpH3anMy; obecrieueHue
untepdeiica ¢ [epxkarenem Kaprouku ans
3arpoca napaMeTpoB KapTouku M MHBIX CPEICTB

AJIEKTPOHHOTO  IJIATeXKa, HEOOXOIUMBIX  JUIS
MIPOBECHUS Onepanuu; obecrnieueHue
MOHHTOPHHTA Ha Pa3JMYHBIX dTanax MpPOBEIACHUS
Oneparnuii.

Bank — AO «bank LenatpKpenur».

bankoBckuii 1eHb — JeHb, B KOTOPBIA OaHKH
PecnyOnuku Kazaxcran OTKPBITHI TUTS
MpoBeJIeHUST OaHKOBCKUX OTepaIiii.
Bbank-3kBaiiep — 0aHK, IpeAOCTaBISIONINMA
YCIAYTH 10  OCYIIECTBICHHUIO IUIaTEXEH U
MEPEBOJIOB JICHET C UCHO0JIb30BaHuEM KapTouek.
Bank-sMuteHT — 0aHK, OCYIIECTBISIOIINMA
BBIITYCK KapTOYKHA Ha MM Jlepxarens KapTOUKH,
nonyvatouuid oT yyactHukoB MIIC nanHbIE ©
TpaH3akusAX U OCYIIECTBISIIONUMN ABTOPU3ALIKIO.

Hepxarennb KapTOYKH (Hep:kaTesib) -
buznueckoe JULO (B TOM quCIe
YIIOJTHOMOYEHHBIN TPEACTABUTENb HOPUINYECKOTO
JU1a), UMEIOIIee MPABO MOJIb30BATHCA MIATEXKHOMN
KapTO4YKOM B COOTBETCTBUU C JloroBopoM o
BblJJau€ IUIATE)KHOM  KapTOUKH WM, €CIIH
TJIaTeKHAS Kaprouxka, npeaoriayeHHas
HETOCPECTBEHHO €10 BIAJCIOLIEE.
JAuHamuuyeckass uaeHTH(PUKALMA — TpoIEaAypa
ycTaHOBJIeHUs Ju4HOCTH Kimenta ¢ 1menbro
OJHO3HAYHOTO TMOJTBEPXKICHUS €ro MmpaB Ha
MOJIy4eHUE DJICKTPOHHBIX OaHKOBCKHX YCIYT, B
T.4. HA MOJANMCAaHNE 3asBJICHUS O IPUCOEANHEHUN
Y NPWIOKEHUN K HacrosweMy JloroBopy myrém
HCIIOJIb30BaHUs OJIHOPa30BOI0
(€eIMHOBPEMEHHOTI0) KOJa.



Tanceipbic — Kocinopein baHkke XoIgalThIH
xoHe KapTouka ycraymibl TaHaaraH TayapiapIbiH
JKOHE/HeMece KBI3METTEPMIH JKaIlbl COMAacHI,
Kacinoppin OenriieldTiH TanchIpbICTHIH  HOMIpi

Typajibl aKmapaTThl KaMTUTBIH  3JEKTPOHbI
KyoKar.

TeiiibiM cajibIHFaH Tayapaap — Kazakcrtan
PecnyGnukachiHbIH 3aHHaMAacbIHA, XTXK
epexenepinae koHe [llaprra  OenrineHreH

TananTapabl 0y3areiH, KocinmopsiH icke acklpaThiH
JKoHE/HeEMece Kacinopbraubig KBI3METIHE
OaiiJTaHBICTHI TayapiiapIbIH HEMECe KbI3METTePIIH
TypJepi. ThIMbIM CalIbIHFaH TayapJiapablH TYpJepi
[IapTThIH 3-KOCHIMIIACHIHAA KOPCETUITCH.
HNuTepHeT — xahaHIbIK KOMITBIOTEPITIK JKEJII.

HNurepHer-pecypc - Kacinopsiara
Tayapnapapl/KpI3MeTTepai  caTyFa  MYMKIHJIK
OceperiH  MHTEepHETTEr1  DJIGKTPOHIBIK  Mapak

(27EeKTPOHIBIK IapakTap JKUBIHTHIFbI) (COHBIH
iminge KocimopelHHBIH Web-caiThl), MOOWMIIBIIK
KOCBIMIIIACKI ~ HEMece  ©3re  aKmapaTThIK-
TEXHOJIOTUSUIBIK IIEIIIM.

HNuTepuer-3xBaiipunr — HWHTepHeT KemiciHme
Kaproukanapasl KoijaHa OTBIPBII >KYpri3ijareH

KapTOYKAJIBIK orepanusiap OoiibIHIIA
Tayapiapbl/KbI3METTep/l  CaTybIH Kysere
aceIpaThlH  KocimopslHMeH  baHKTIH  ecenm
alpeICy bl KYPTi3yi.

Tesem kapracel (Kaprouka) — akmiara
EKTPOHABIK  TePMHMHANJAp  HeMece  e3re

KYpBUIFbUIAD apKbUIbl KOJI JKETKI3y Kypabl,
KapTOYKaHbIH apTKbl JKaFblHJa KapTOYKaHbI
¥cTaylmblHBIH ~KOJTAaHOACHl JKOHE KapTOUYKaHBI
¥YcraymelFa KapTaJlblK ONEpalusiaaplbl Ky3ere
acelpyFa MYMKIHJIIK OepeTiH aknapart oap.
Kaproukanabik onepauus (Onepanmus,
Tpanzakuus) - KapTo4kKa yCTayIIsl
KocinopbslHHBIH HHTEpHET-PECYpPCHIHAA TayapJap
/ KpI3METTEep YILIIH TejeM jkacay YIUIH
KapTOUKaHbIH JIepeKTeMesiepl apKbUIbl Ky3ere
achlpaThlH OIEpalus, COHBIH IMIHIE KailTapy
OTIEePALIMSACHI )KOHE KYIIH KO0 OMeparIysChI.
Keke kacinkepaiH KapToYKachl — KICIIKEPIIK,
KeKe aJIBOKATTHIK JKOHE HOTapHUaTTBIK KbI3METTI
JKY3€ere achlpaTbhlH KeKe TyJIFajapra apHajfaH,
ocbl IllapT OoWbIHIIA eTemal KaObUaay YIIiH
MaiIaIaHbuTybl MYMKIH BaHKTIH 1e0eTTIK Tojaem
KapTachl.

XaabikapaiabikK ToJieM :kyiieci (XTHK) — ocsr
tenem  Kaproukamaper — XKydecinin  imki
epexenepiHe CoWKeC TeyieMAepIl KapTodkajap
apKBLIBI JKacay/ibl ’KY3ere achIpyblH KaMTaMachl3
eTeTiH OarmapiaMaiblK-TEXHUKAIBIK Kypaiaap,

3aka3 — DJIEKTPOHHBIN JOKYMEHT, HAlIPaBIIeMbIi
IIpeanpustuem banky, u cozepKaun
nHpopMmanuo 00 oOmel cymme BBIOpaHHBIX
Hepxarenem Kaprouku ToBapoB w/mmm Ycmyr,
HOMepe 3aka3a, KOTOpbIi yCTaHaBIMBAETCA
IIpennpusaruem.

3anpeuieHHble TOBapbl — BHUABI TOBApOB WU
ycnyr, peanusyembix [lpennpustiem  w/unu
CBSI3aHHBIE C JeArenpbHOCThIO  [Ipennpusarus,
Hapylammye  TpeOOBaHUS,  YCTAaHOBJICHHbBIE
3akoHoaarenbcTBoM  PecnyOmuku — Kaszaxcran,
mpasun MIIC u  JoroBopom.  Ileuenb
3anpelleHHbIX TOBApOB yKa3zaHsl B [lpuioxxenun
3 Jorosopa.

HNuTepHeT — rinobanbHas KOMIBIOTEPHAs! CETh.
HNHuTepHeT-pecypec — D3JEKTpPOHHAs CTpaHULA
(COBOKYMHOCTh ~ 3JEKTPOHHBIX  CTpaHUI]) B
HNutepnere (B T.4. Web-caiit [IpeanpusTus),
MOOUJIbHOE MIPUIJIOKEHNE WIH HHOE
MH(OPMALIMOHHO-TEXHOJIOTUYECKOE peuieHue,
no3posisironiee  Ilpeanpusatuio  OCYIIECTBIATH
pealin3aiuio TOBapOB/yCIYT.
HNHuTepHeT-3KBalipUHT - OCYILIECTBIICHUE
bankom pacyeToB c [Ipennpustusmu,
OCYIIECTBIISIIOLUIMMH PEATM3aIUI0 TOBAPOB/YCIyT
no KaprounsIM onepamusiM, COBEPILICHHBIM C
ucnons3zoBanueM Kaprouek B cern MHTEpHET.

Iaaresxknas kapra (Kaprouka) — cpeacrtBo
JOCTyNa K JE€HbraM 4Yepe3  DIIEKTPOHHBIE
TEpMUHAJIBl WIA WHBIE YCTPOWCTBA, KOTOpPOE

COJEPXHUT Ha O000pOTe KapTOYKH MOJIMHCH
JiepKarens KapTO4KHU 51 uH(pOopMalIO,
MTO3BOJIAIOLYIO JepIKaTEeITto KapTOYKHU
OCYIIECTBIIATh KapTOYHBIE ONIEPALUH.

Kaprounas onepaunus (Onepanus,
Tpansakuus) — onepauus, OCYIIECTBIsIEMAst

JepkareneM KapTOYKU MOCPENCTBOM PeKBU3UTOB
Kaproukn pnst ommarel 3a ToBapwl/ycinyru Ha
WNurepuer-pecypce Ilpenmpustus, B TOM 4YucCie
Omnepanuu Bo3Bpara n Onepanuy OTMEHBI.

KapTO‘lKa HHIUBUAYAJTBHOI0
npeinpuHuUMAaTeNsi — JebeToBas IUIaTeKHAs
KapTa banxka IJIsT bU3UIECKUX JIII,
OCYILIECTBIISOIINX peANPUHUMATENbCKYIO,
YaCTHYI0O  aJBOKAaTCKyl0 W  HOTAPHUAILHYIO
JIeATEIbHOCTD, KOTOpast MOXKET OBITh
WCIIONIb30BaHa Il mpueMa BosMemeHus 1o
Hacrosuemy Jlorosopy.

Mexkaynapoanas miaareskHass cucrema (MIIC)
- COBOKYITHOCTbH NporpaMMHO-TCXHUYCCKUX
CPEICTB, JOKYMEHTAllMl U OpraHU3allOHHO-
TEXHUYECKUX MEpONpPUATHH, 0oOecreynBaromux
OCYIIECTBJIEHUE IUIaTeXKEH C HCIOJIb30BAHUEM



Ky)KaTrraMa JKOHE
apagap >KUbIHTHIFBIL.

YHBIMIACTBIPY-TEXHUKAIIBIK

AnaskTbiK onepamusi — XTXK sxone/Hemece
bank-smurtenTnexn ANasKTBIK peTiHze
XKoHe/HemMece KapTOYKaHbI ¥YcTaymbsIMeH
JayjdaHFaH peTiHJE MONIMJIENreH OIeparus.
XKyszere acwippirran KapTasbik omneparusuiapabiy
ANasIKTBIFBIH JKETKUTIKTI pacTaybl peTiHae baHk
JNEKTPOHABI HBICAaHAA HeMece (aKCHUMUIIbIL
OaiilaHbIC apKbUIBI ajdFaH baHK-3MUTEHTTEPAIH
Mamimaemenepi koHe/Hemece X TXK-upiH (XTXK-
MeH KOPCETUIreH Kazakcran
PecniyOnukaceinaarb OKUIIIKTEPIHIH)
pacTayJiapbl OOJIBIT TaOBLIA B,

Pykcart eTijiMereH KapToOYKaJbIK omepamus —
pyKcat eTiIreH KapTaJIbIK orepanusra
KOWBUIATBIH Tanantapabl Oy3y apKbUIBI JKy3ere
achIppUIFAaH  KapTaJbIK  omepamusi.  Pykcar
eTUIMEreH KapTajblK ONepalus peTiHIe COHJIai-
aK KapTOYKaHbl 3aHIbl YCTAyIIBICHI  OOJIBII
TaOBIIMANTBIH ~ TYJIFaMEH  ICKE  achIPbUIFaH
KapTaJbIK oONepalus HeMece KYIUsIIbl Type

naiiga OonFaH TeleM KapTO4YKachl —Typallbl
MOJIIMETTEp, COHJAi-aK OHBI JKY3€re aceipy
OappIChIHAA  KapaMChl3 Y€K  PACIiMIENTeH

KapTaJbIK omepauust Oonbin TadbLianbl. Pykcar
eTiIMereH onepanusiapasiy Ti3oeci [lapTTeiy 8-
0a0bIH/Ia KOPCETUITEH.

Onepanusiyibik KYH — KaproukanbIk
onepauusiap Kysere achIpbUIFaH, oip
KYHTI30€JiK TOyJIiKKe T€H1 YaKbIT Ke€3€H].
KaiiTapy onepanusicbl — KapTO4Ka YCTayLIbIHBIH
0aHKTIK mOThIHA KocimopbIHHBIH OacTamMachIMeH
OypblH JKacaJfaH TeJeM Kacay OIepalusChl
OolibIHINA aKIla KapakaTTapblH TOJIBIKTal HeMece
1IIiHapa KalTapraH Ke3/le KapTouKaHbl Naiaanany
apKbUIbI JKacaJaTblH €Cell albIphICy OMeparusChl.
Kaiitapy omnepanuscbiHbIH cOMachl OacTamKbl
Tenem kacay omnepamnusChIHBIH COMAacbIHAH
acraiipl.

Kymin :xo010 onepanusicel —
ONEpalMsUTBIK ~ KYH  YOIH KapTOYKAITBIK
ONEpalUsAHBIH  KYIIIH )OI  MakcaTbhIHIa
KOCIMOPBIH KY3ere acelpaThlH onepauus. Kymiin
KOI0  ONepalnusaAchl  KapTOUKAJIBIK  ONeparus
Kysere achIpbUIFaH OTIePATIHSIITBIK KYH
*aObutFaHFa JediH opblHAanansl. KymriH xoro
OolpiHIIA  OapibplK  omepauusuiap  Kailtapy
ONEpalMsAChIH  TMaljanaHy  apKbUIbl — Kejecl
OIIEepALMSIIBIK KYH] OpBIHAa Ibl.

Tenem :kacay omepaumusicbl — KapToyka
YCTayIIBIHBIH TayapAbl / KBI3METTI CaThIN aiy
MaKcaTbIH/1a WHTEPHET-PECYpPCTaFrbl TarChpMachl
OoiipiHIIa BbaHK XKyprizeTiH >koHE OJ1 OOMBIHIIA

arbIMJarbl

KapTOYeK B COOTBETCTBUM C BHYTPEHHUMH
npaBujiaMunu HaHHOﬁ CucreMmsl IIJIaTCKHBIX
KapTtouek.

MomleHHu4eckass omepauust —  ONepalus,

3asBieHHas MIIC n/unu BaHKOM-3MHTEHTOM Kak
MOIIIEHHUYeCKas W/uim ocropeHHas [lepxarenem
KapThl. JlocTaTOYHBIM MTOATBEPIKICHUEM
MOIICHHUYECKOTO  XapakTepa  MPOBEJECHHBIX
Kaprounslx omepanuii  SBISIOTCS  3asBIICHUS
bankoB-aMuTeHTOB M/miu noatBepxkaeHuss MIIC
(npencraButenbeTB,  ykazaHHeix @ MIIC B
Pecniy6nike Kasaxcran), momydeHHble bankom B
AJICKTPOHHOM BHUJE WIM C HCIOJIb30BAaHHEM
(haKCUMUITBHOU CBSI3H.

HecaHKIIMOHMPOBAHHAA KAPTOYHASA Olepanus
— KapToyHas onepaiusi, OCYIIECTBIECHHAs C
HapylIeHHeM TpeOOBaHUH K CaHKUIMOHUPOBAHHON
KapTOYHOW onepauud. HecaHKIMOHUPOBAHHOMN
KapTOYHOU omnmepauue  SBISETCS  TaKKe
KapTo4Has  Ollepauus,  OCYILECTBIECHHAs C
UCIONIb30BaHUEM (DaNbIIMBOM KapTOUYKHU, JTUIIOM,
HE  SABJSIOIIMMCA  3aKOHHBIM  JIEp/KATEIIEM
KapTOYKU WU JOOBITHIE TAHBIM MTyTEM JAaHHBIE O
IJIATE)KHOW  KapTOYKe, a TakkKe KapTO4dHas
omepanusi, IpU OCYIIECTBICHUU KOTOPOH ObLI
obopmIileH HeNeUCTBUTENbHBIA uek. [lepeueHp
HECAHKIIMOHUPOBAHHBIX OIEpPAllM OTPAXKEHBI B
cratee 8 JloroBopa.

OnepauuoHHbIi JeHb — TIEPUOJ BpPEMEHH,
PaBHBIN OJJHUM KaJEHIAPHBIM CyTKam, B TEUCHUE
KOTOPOro MPOU3BOAMINCH KapTouHble onepanuu.
Omnepauusi BO3BpaTa — pacyeTHas OIepanys,
coBepllaeMasl ¢ UCIoib3oBaHueM KapTouku mpu
MOJHOM WJIM YaCTUYHOM BO3BpaTe JEHEKHBIX
CpeACTB MO paHee coBepuieHHON Omnepanuu
omnatel 1o wuHUUWaruBe Ilpennmpustus Ha
6ankoBckuit cuer Jlepxkarens Kaprouku. Cymma
Omneparuu BO3BpaTa HE MOXKET MPEBBIINIATH CYMMY
ucxoaHou Onepaiuu orJiaThl.

Omnepauusi 0TMeHBbI — ONEpALMs, BBINOIHSIEMAs
[IpennpustueM c¢ wnenbt0 OTMEeHB KapTrouHoit
omepauuu 3a TeKymuil OnepaloHHbIA JEHb.
Onepanusi OTMEHBI BBIMIOJHACTCS 10 3aKPBITHS
OmnepannoHHOTO JHS, B KOTOPOM ObLIa MpOBe/ieHa
Kaprounas onepauus. Bece onepanuu oTMEHBI Ha
caenyromuii OnepaluoOHHBIN 1I€Hb COBEpIIAIOTCA
MyTEM UCNOJIb30BaHus Onepaiuy Bo3Bpara.

Onepanus OILIATHI — onepanus,
OCYyIIECTBIIsIEMasl ¢ MCIONb30oBaHueM KapTouku ¢
o0si3aTenbHOM  ABTOpHM3aIMel,  MPOBOAMMAs

bankom no nopyuenuto [epxarens Kaprouku B



IOT  KaJIBINTACTHIPBUIFAH  MIHJETTI  TYpJe
aBTOpHU3ALIUSATIAY apKBLITBI KapTOUYKaHbI
naiaraHyMeH Y3€re achlpblIaThIH OTeparusl.

Aynapy, erey — op banktik kyH ymin bank
Kocinopeiara aymapyel Tumic xoHe Kaiitapy
omepauuschl ~ MEH  bBaHKTIH  KOMHCCHSICHIH
KOCIaraHjga  TejJeM  jkacay  OlepalusChiH,
coHbIMEH KaTap Tejemi LIapTThiH TamantapeiHaa
KO3JIeJreH o3re TelieMAepal KaMTUTBhIH akiia

KapakaTTapblHbIH COMACHI. Baukrig
KOMHCCHSACBIHBIH ~ MeJmepi  baHKTiH  1miKi
KykartapeiHa  coiikec  KocimopeiH — Typaibl

JEPEKTEPAiH HETi3iHAC aWKbIHAaNaabl. BaHKTIH
KOMUCCHSICBIHBIH MOJIIEpl Typalbl aKmapaT OCHI
[Maptka Kockutly Typajibl ©TIHIIITE KOPCETUITeH
xoHe baHk TtapambiHaH Oip)KaKThl TOPTIMIEH
©3repTilyl MYMKIiH.

TeseM HbICAHBI — KapTOYKAHBI
KapTO4YKaHbIH JEpEKTEpiH
konaanateiH HTML-niapaxk.
XTXK epexenepi — XTXK allKpIHIaUTBIH KOHE

¥crayuibl
eHrizy  YIIiH

OCNTUICHTIH ~ HOpMajap,  epekelep  JKOHE
Tajamnrap.
Cayna/cepBuc  KICIOPHBI (Kacinoppin) —

caTyAblH / YCBIHYIBIH TaJllaTapbl MEH TOPTIOi

Typaibl  aKmaparTel,  COHAaii-ak  baHKTIH
Wutepuere-pecypesinna/Web — caifteiana/Web —
caliTTa HeMece MOOWJIBII  KOCBHIMIIACHIHIA

TanceIpbICTBl peciMiey MYMKIHAITIH 1CKE achlpy
VIIIH  KaXeTTi  KypajjapAbl  OpHalacThIpy
apKbUIBl Tayapiapabl / KbI3METTEPIl CcaTy.bl
XKY3€re achIpaTblH 3aHIbl TYJIFAa HEMECE 3aHJbl
TYIFaHBl  KypMal-aK  KOCIIKEpJIIK  KbI3METTI
JKY3€re acbIpaThlH JKEKE TYJIFA.

SSL. xarramacel — Secure Sockets Layer —
[IlapTka colikec OTKI3UIT€H JKSHE akIapaTlieH
aJIMacKaH Ke3Je KapTouka yYCTayllbl MEH
ABTOPH3AIHSIIBIK cepBepIiH apachIHIAFbI
OaiiaHbpIC apHACHIH KOPFAUTBIH XaTTaMa.

Tizinim — baHk KanbmTacTelpaThiH kKoHE baHk
OHJlereH OapiblK ONepanusuiapAblH  Ti30€eciH
KaMTHUTBIH, Op KYHTI30emK KyH (Hemece erep
Ti3iniM OipHele KyH YUIH KaJblITacThIPbLIAThIH
Oosnca, KyHzuep) OOWBIHIIIA COMa KOPCETIITeH
AMEeKTPOHABI Typneri ecem. Ti3UTIMHIH HBICAHBI
[IapTThIH 4-KOCHIMIIIACHIH/IA KOPCETIITEH.
Kaproukanbin aepekrtemesniepi — Kaproukana
KaMTBUIFaH JKOHE/HEMece COHJAa CaKTaJaThIH
aKmapaT: KapTOYKaHbIH HeMIpi, >KapaMIbLIbIK
Mep3imi, CVV2 nemece CVC2 kog.
KacinopbiHHBIH aFbIMAaFbl MOTHI — bankre
amplrrad, HlapTTelH  ascelHAa  Tenemaepal
KYpPrizy YIIH KongaHbulaThiH jkoHe [llapTThig
Kocbuty  Typampl  OTiHINIIHAE  KOPCETUITeH

WuTepHer-pecypce B LENSIX NPUOOpETEHHUS UM
ToBapoB/Yciyr 1 o KOTOpoit ObU1 ChOPMHPOBAH
Cuer.

Ilepeuncienue, Bo3memenue —  cymMma
JIEHEXKHBIX CPEICTB, MOAJIekKaasi NEPEUUCICHUIO
bankom Ilpeanpusturo 3a xaxapii baHkKOBCKHi
JeHb M cocrosmas wu3 Onepanuil oOmiatel 3a
BbiueToM Omnepanuii Bo3BpaTa U KoMuccuu banka,
a TaKKe HWHBIX IUIATEKEH, OIulaTa KOTOPBIX
npeaycMorpena ycinoBusmu Jlorosopa. Pasmep
komuccun banka onpenensercs bankoM Ha
OCHOBaHMM  JaHHbIX o IIpennpustun B
COOTBETCTBUM C BHYTPEHHHUMH JIOKYMEHTaMH
banka. Mndopmanus o pasmepe komuccun banka
yKa3zaHa B 3asBICHUM O MPUCOEAUHEHUU K
HacTodAlemMy JloroBopy U MokeT ObITh HU3MEHEHA
bankoM B 0IHOCTOpPOHHEM MOPSIZIKE.

Inarexnas ¢popma — HTML-cTpanuna, koropas
ucronb3yercs JlepxareneM KapTOYKH Il BBOJAA
PexBHU3UTOB KapTOUKH.

IpaBuna MIIC — HoOpwMmBl, TmpaBwia u
TpeOoOBaHUs, OMpeeNsieMble W YCTAaHOBIICGHHBIC
MIIC.

IIpennpusitue TOProOBJIH/CepBHCA
(IlpeanpusiTe) — IOPUAMYECKOE JIULO JHOO
¢duznueckoe JULO, OCYILIECTBIIAIOLIEE
IIPEANPUHUMATEIIBCKYIO JESTEIIBHOCTD oe3
o0Opa3oBaHus IOPUIUYECKOTO Iuua,

OCYIIECTBIISIOIIEE IPOAAKY TOBAPOB/YCIAYT MyTEM
pazMenienust HMHPOpMAMU 00  YCIOBHUSX H
MOpPSIIKE TaKOM MPOAaKHU/TPEIOCTaBICHUSA, a
TaKxe WHCTPYMEHTOB TUTSt peanu3auuu
BO3MOXKHOCTH odopmiieHust 3akaza B MluTepHere-
pecypce/Web — caiite/Web — caiite banka wiu B
MOOMJIBHOM MPHUIIOKEHHUHU.

IMporokoa SSL - Secure Sockets Layer —
MIPOTOKOJI, 3alMLIAIONIMA KaHal CBSI3U MEXKIY
Hepxarenem Kaprouku u ABTOpHU3aLMOHHBIM
CEepBEpPOM TP  MPOXOXKIACHUU U  OOMEHE
uH(popMalieit B COOTBETCTBHUH ¢ JlorOBOpPOM.
Peectp — oTueTr B DJIGKTPOHHOM  BHJE,
dbopmupyemsbiii bankoMm U coaepKauii epedeHb
Bcex oOpaboranHbix bankom Omnepanuii ¢
YKa3aHUEM CYMM 3a KaXIblid KaJeHIapHbIA JE€Hb
(wu gHU, B cirydae ecnu Peectp dopmupyercs 3a
Heckonbko nHei). Popma Peectpa ykazana B
[Tpunoxenun 4 k JloroBopy.

PexBuzurel  Kaproukm —  unHdopmanus,
cojaepxarascsi Ha KapTouke u/umu XpaHsimasics B
Hel, BKiIovaromiasi: Homep Kaprtouku, cpok
nevictBusg Kaprouku, CVV2 unu CVC2 kop.
Texymmii cuer IlpexnpusaTusi — OGaHKOBCKHI
cuer Ilpennpusitusi, OTKpbITBIH B  baHke,
KCIIOJIb3YEMBIN ISl OCYILECTBJICHHUS IUUIATEXKENU B
pamkax JloroBopa, U yka3aHHbI B 3asiBJICHUU O



KocinopbrHHbIH OaHKTIK MIOTHI.

BankTtin TapudTepi — yChIHBUIATBIH OaHKTIK
JKOHE ©3T¢ KBbI3METTEp YIIH ajbIHATBhIH, BaHKTIH
KOMUCCHSUIBIK CBHIMAKBICHIHBIH, OEKITUIIEH »KOHE
KOJIIAHBICTAFbI MOJIIIIEPI.

TpanzakuMss  —  HOTWXKECIHAE  KapTodka
YCTAyIIBIHBIH ~ MIOTBIH  Je0eTTey  Hemece
KpeaUTTey KYPri3iIeTiy, KapTOUYKAHbBIH

JepeKTeMeniepi apKbUIbl TayapAbl CaThIl ally
HeMece KbI3METTI ally YIIIH XY3ere achIpblIaThbIH
oreparms.

Crangapr PCI DSS (Payment Card Industry
Data Security Standard) — XansIikapaibIK TegeM
XKYHeci 931pIereH KoHe OapIblH KaThICYIIbLUIaphI
KapTOYKaHbl MaiilaylaHy apKbUIBI  OTIEpaIlys
KYpPrisTeH Ke3/le axmaparieH anMmacy YIiH
naiijanaHaThlH aKMapaTThl KOPFay CTaHIAPTHI.

Tayap / kbi3Mer — KOocimopblH KapTOYKaHBI
¥craymbira — VHTEpHET-pecypcThl  KoJgaHa
OTBIPBII iCKE aChIPAThIH Tayap, )KYMBIC, KbI3MET.

3D Secure — Visa Inc. u MasterCard Worldwide
XTX apaceiaga o3ipiieHreH, PykcaTt eriiMereH
KapTaJblK ONepanysuiap KayniH TOMEHIETY JKoHe
Kaproukanap OoiipiHma MHTEpHET >KemiciHaeri
OTIepalusUIapAbl KYPrizy OapbIChIHAA KOFaphI
KayilCi3IKTI KaMTaMachl3 €Ty MakcaTblHa
WNuTepuer apkpiibl online pexxuminne Kapranbik
orepanusIapabl KYprizy OapbICHIHAA
Kaproukansl ¥ craymblHbl colikecTeHaIpy
TEXHOJIOTUSCHI.

Chargeback/Dispute -  DwMuTeHT-0aHKTIH
Kocimopein Illapt asceiHma Tenemi kacaiFaH
Tayapael JKeTKi3y HeMece KbI3METTI YCBIHY
OolibIHIIA MIHJETTEMENEpIH THICTI JAdpekene
OpBIHAAMaraH >Karjaiina, Hemece OMHTEHT-
0aHKKe  KapT-IIOTHIHAH  TOJIeM  JKacallFaH
Kaprouka ycraymbiian Tayap HeMece KbI3MET
YIIiH aTajfaH KapT-IIOTTaH AaKIIaHBIH 3aHCHI3
€CEeNTEeH IIbIFapbUIybl TYypalbl OTIHIII KeJil

TYCKeH  JKaFdaiija  KapTouyka  yCTayllIblFa
JaylnaHaThlH ~ TPaH3aKIHsS COMAchblH KaWTapy
KaKeTTLUIIr Typasibl Tanaobl.

CVvC2 — Card verification code — Oy
MasterCard ~ XTX  TepMmMuHi, KapTOUYKaHBIH
KOPCETUITeH  JEPEeKTeMENIEPiHIH  IYPBICTHIFbIH

KOCBIMIIIa TEKCEpYyre J>KOHE ecell albIpbICY/bIH
KAyINCI3ITIH apTThIpyFa apHaJfaH YII TaHOAJbI
KO/, KOJI KOIFa apHaJfaH »XoJjjJa KepCeTUIreH
KOHE KapTOuKaHbl YChIHOail-ak TejeMm kacay
OTIEPALMSACHIH XKYPTi3reH / KOJIMEH €Hri3reH Ke3ze
KapTOYKa YCTAYIIBIHBl COMKECTCHIIpY  YIIiH
KOJITaHBLIAIbI.

CVV2 — Card verification value —Visa XTXK

MPUCOETMHEHNH K J{oroBopy.

Tapugpsr banka —  yIBepKIOEHHBIE U
JEUCTBYIOIINE pa3Mepsl KOMHCCHOHHOTO
BO3HarpaxaeHus  baHka,  B3uMaeMmble  3a
OKa3bIBaeMble UM OAaHKOBCKHE U UHbIE YCIYTH.

Tpanszakuusa — omnepanus, OCYyLIECTBIIsIEMAas
nocpeacrsoM  PexkBusuroB  Kaproukm — mis

npuobperenuss ToBapoB miM IOJIydeHUs YCIyT,
CJIEZICTBUEM KOTOPOH sIBIsieTcs 1e0eTOBaHUE WIIH
KpeauroBaHue cyera Jepxarens Kaprouku.

Cranpgapr PCI DSS (Payment Card Industry
Data Security Standard) — crangapT 3amuThI
uHpopManuy, pa3paboTaHHbII
MexnynapoansiMu I[lnarexxusivu CucteMamu 1
UCIIOJIB3YEMBI WX YYaCTHUKaMHU Mpu OOMEHE
uH(popMalvell B paMKax MpPOBEACHUS OIEpaluid,
COBEPIUICHHBIX C UCIONb30BaHueM KapTouek.

ToBap/ycayra — TtoBap, pabora, yciyra,
peanuzyemsbie [Tpenmpusituem Hepxkatento
Kaprouku ¢ ucnonszoBanuem MurepHeT-pecypca.

3D Secure — paspaborannas MIIC Visa Inc. u

MasterCard Worldwide TEXHOJIOTUS
uaeHtuuxamuu  [epxarens  Kaprouku B
nporecce nposeneHuss KaprouHoil omepauuu B
pexume online yepe3 HMuHTepHer, ¢ 1enbiO
CHIDKEHUS pHcka HecaHKIIMOHMPOBAHHBIX
KapTOYHBIX orepanuit " obecrieueHns
MOBBIIIEHHON 0e30macHOCTH IIPOBE/ICHUS

onepanmii no Kaproukam B cetn VIHTEpHET.

Chargeback/Dispute — tpeboBanue banka-
OMUTEHTA 0 HE00X0IMMOCTH BO3BpaTa
Hepxaremro Kaproukn cymmbl ocnapuBacMoi
Tpan3zakuuun B cilydae HEHA/JIEKALETO
ucnonHenus [Ipeanpusituem 0053aTENbCTB 1O
nocraBke ToBapoB WJIM IPENOCTABIECHUIO Y CIIYT,
OIJIAYeHHBIX B pamkax /loroBopa, uimu B ciiydae
NOCTYyIUIEHUss B DBaHK-3DMHUTEHT  3asBJCHUA
Hepxarens Kaprouku, ¢ KapT-cyeta KOTOPOTO
IIPOM3BEEHA  OIIaTa, O  HENPaBOMEPHOM
CIIMCaHWM JCHET C JaHHOTO KapT-cyeTa B OIIaTy
Tosapos win Ycayr.

CVC2 — Card verification code — 3to TepmMuH
MIIC MasterCard, Tpex3HauHBIA KOJ  AJIs
JOTIOJTHUTEIbHOW ~ TMPOBEPKU  KOPPEKTHOCTH
YKa3aHHBIX PEKBU3UTOB KapTOuky M NOBBILICHUS
0€30MacHOCTH pacueToB, HaledyaTaH Ha I0JI0ce
JUIslL TIOANIMUCH W CIYKUT [ TPOBEACHMUS
ayrentuuyHoctu  [epxarens  Kaprouku  mpu
IIPOBEICHUU Onepanun OILJIAThI oe3
npenbsBiaeHus Kaprouku/pydHom BBOJIE.

CVV2 — Card verification value — tepmun



tepmuHi. CVC2 MasterCard TepmuHiHe yKcac.

Ocn1 Cayga / cepBHC KocinmopHbIMEH (0yaaH api —
KacinopsiH) ’xacanaTblH HHTEPHET-3KBalpPUHT
KbI3METIH YCBIHY Typaibl Imapt (OymaH opi —
Hlapt) Kocimopein men «bank LentpKpeanut»
AK (6ymam opi — bank) apacbiHAarbl
KaTbiHacTapabl perreiini, bank KocimopsiHHaH
KocinopbIHHBIH ~ YOKIJIETTI ©KUN KOJ KOWFaH
aprTeiy  1-KochiMiIaceiHa coiikec Caynma /
CepBHUC KICIMOPHBbIMEH KacajlaTblH UHTEPHET-
IKBAWPUHI  KbI3METIH  YCBIHY  TYpaJjbl
IIAPTTHIH YJIi HBICAHBIHA KOCHLIY TYpPAaJbl
oTinimTi (Oynan opi — Kocwuty Typanbl eTiHim)
KaObUIIaFraHHAH KEeHiH  JKoHE Kacinopsa
Kazakcran PecnyOnmKachbiHBIH — KOJIJAHBICTAFbI
3aHHAMAacChIH/Ia KoHE BaHKTIH iIIKi HOPMATHBTIK
KY>KaTTapblHIa KO3/IeJIreH KYyKaTTapabl
YChIHFAaHHAH KEWiH OJ  jKacajaFaH  OOJIbII
ecenrenenl koHe Kyurine eHeni. Kocbuty Typansl
eTiHimKe KIIMEeHT TUHAMHKAIBIK COHKEeCTEHIIPY/Ii
naiganany apkeuiel «BCC Business» mMoOuibai
KOCBIMIIIACBIHIA JJICKTPOHABI TYPAE KOJI KOIOBI
mymkiH, Oyn KP AK 152-6a0sl asceiHza
MOMIJICHIH jka30aIra HbICAaHbIHA TEHECTIpLIe .

1. HIapTTHIH MIHI

1.1. Hlapr MnHTepHeT-AyKeHIae  »KacallaThlH
olepalusuIapabl JKy3€re acblpaTblH Ke3ae baHk
neH KocinmopslH apacbiHaarel e3apa Oipiecin
opeker ery TopTiOiH, coHpmaii-ak bank TeH
KacinopsiH apacbiHAaFel €cen albIpbIiCy TIPTIOIH
alKbIHIANTBIL.

2. KaproukaHbl aiJa1aHa OTHIPbII
onepanusiyiap *Kypri3zy Toprioi

2.1. bamk HapTThiH 2-KOCBIMIIACKI OOJBIT
TaObIIaThlH  VIHTEpHEeT-3KBalipUHIkKe apHajFaH
eTiHIME KepceTiiareH oenmexTep (OynaH KeriH —
otiHiM) OoitbiHma bankTtin ABK-ga WaTepHeT-
pecypeThl TIpKEy YIIIH KaXeTTi ic-opeKeTTepi
’Kacaunpl.

2.2. Kaproukansl ycraymsl HTEpHET apKbUIbI
WHTepHeT-pecypCThiH cailThiHa KOChUIAIbl, HOMID
OepiyIeTiH TanChIphICThl KaJIBIITACTHIPAIbl KOHE
TOJIeM jKacay HBICAHBIH — KapTOuyKa apKbLIbl
TaHJaiabl JkoHE OHBI VHTepHeT-pecypcka oJlaH
opi eHzieyTe Kibepemi.

2.3.  UurepHer-pecypc carbilml  aly  YUIH
JEPEKTEPIl OHJICH I J)KOHE KapTOUYKa YCTayIIbIHbBI
TeJleM HbICaHbIHA OarbITTalibl. COHBIMEH Oipre,
MBICAJIBI:  MHTEPHET-IYKCHHIH  COWKECTCHIIPY
HeMipi, Tamcelpplc HOMipi, BalIOTaChl, TOJIEM
cOMachl CHUSKThl KaXeTTI MapaMeTpiep KoHe

MIIC Visa. CpoiicTBa M0 aHAJOTHH C TEPMHUHOM
CVC2 MasterCard.

Hacrostimmit Horosop c [Ipennpusituem
Toproiu/ceppuca (majsee — Ilpeanmpusitue) o
MIPEAOCTABICHUH YCIIYI MHTEPHET — 3KBallpuHIa

(manee — JloroBop), peryaupyer OTHOILIEHUs
Mmexny — Ilpemgnpustuem wu AO «bank
HeutpKpenut» (mamee — baHk), KOTOpBIi

CUMTAETCSl 3aKJIIOYEHHBIM W BCTYNAeT B CHUILY
nocie npuHArusg bankom ot Ilpeanpustus -
3asiBjienusi 0 mnpucoenuHeHun kK Tunosoii
popme Jorosopa c Ipeanpusituem
TOPIroOBJIM/CEPBUCA O NPEIOCTABJICHUU YCJIYIH
HHTEepPHeT-3KBalipuHra (nanee - 3asBlIEHUE O
MPUCOSAMHEHNUHN ) B COOTBETCTBUH c
[Ipunoxxenuem Nel JloroBopa, NOANMCAHHOTO
YIOJIHOMOYEHHBIM MIPEACTABUTEIEM
[Ipeanpustus u npenocrasnenus llpennpusaruem
JIOKYMEHTOB, TNPEIYCMOTPEHHBIX JIEHCTBYIOIIUM
3akoHoAarenscTBoM PecnyOmuku Kazaxcran wu
BHYTPEHHUMH  HOPMATHUBHBIMU  JIOKyMEHTaMU
banka. 3asBneHue o NpUCOETMHEHUU MOKET OBITh
noanucaHo KiMeHTOM B 3JEKTPOHHOM BHUIE B
MoOunsHoM  mpuioxeHun  cuctemsl  «BCC
Business» ¢ HCIONB30BaHHEM JTUHAMHYECKOU
UACHTU(PHUKAIIMK, 4YTO  TMPUPABHUBAECTCS K
MUCHMEHHOW (OpPME CIIENKH B paMKax craTbu 152
I'K PK.

1. IIpexmer norosopa
1.1.  Jlorosop onpezaenser MIOPSAIOK
B3aUMOJICUCTBUSA MEXITY bankxom "

[Ipeanpusituem npu ocymectBieHnu Onepaiuid,
coBepmaeMbiM B HMHTepHET-mMarasuHe, a Takxke

MOpAJOK  pacuyeToB  Mexay  baHkoM u
[IpeanpusiTuem o HUM.
2. Ilopsinoxk mnpoBeneHust omepamuii ¢

HCMO0Jb30BAHHMEM KAPTOYKH
2.1. bBank cosepinaer He0OXOIUMBbIE NEHCTBUS
mis peructpanuu  MHTepHer-pecypca B AIIK
banka mo ykazanueiM B 3asBke Ha HHTepHer-
AKBaWpUHT JeTajsaM, sBisitonieiics [Ipunoxennem
Ne2 x JloroBopy (nanee — 3asBka).

2.2. Jlepxatenb KapTOouku uyepe3 VHTepHeT
nojKiIoyaeTcas K cauty HHTepHer-pecypca,
dopmupyer 3aka3, KOTOpPOMY IPHCBAUBACTCS
HOMEp M BbIOUMpaeT ¢GopMy oOIIaTel — dYepes
Kaprouky, M mnepemaer ero Ha JaJlbHEHUIIYIO
00pabotky MHTEpHET-pECYpCY.

2.3. Hurepner-pecypc obOpabaThiBaeT IaHHBIE
JUIsl COBEPUICHMS MOKYNKH M IEPeagpecOBBIBACT
Hepxarens Kaproukun nHa [lnaréxnyro dopmy.
I[Ipu »Tom omHoBpemenHo Ha AIIK banka
nepeaaTcss HeoOXOIUMBbIE IMapaMeTphl, TaKue
KaK: WACHTU(PUKAIMOHHBI HoMmep MuTepHeT-



TEXHUKAIbIK Ky)KaTTamMaJa CUIaTTaiFaH oOacka
napamerpinep banktiH ABK-fra 6ip yaxbiTTa
oepinei,

2.4. Kaprouka ycraymbl TeJIeM HBICAHBIH
TONTBIPY  apkpuUibl  bankTiH  ABK-re o3
KapTOUYKACHIHBIH IapaMeTpiepi: KapTOUKACHIHBIH
HOMIpI, CcvC2 HeMece CVV2 MOHI,
KapTOUYKACHIHBIH KOJJAAHBIC MEP3IMiHIH asKTaIy
KYHI  Typaibsl  akmaparTel  Oepexmi,  oJyap
Kaproukana xaspurranmail, Oy Oip Me3ruige
KapTa YCTaylIbIHBIH TOJEM jKacayFa KeJiCiMiH
pacray Oousbin TaObLIanbl koHE bBaHK cyparybl
MYMKIH ©3T€ JIe TapaMeTpiep/i YChIHAIbI.

2.5. bank Kaprouka YCTayIIbIHBIH
KapTOYKACHIHBIH nepekTemenepi Typaibl
aKmaparTelH KopranraH Typae bankriH ABK-re
raHa OepuieTiHiHE )oHe baHKTIH TejieM HbICAHBIH
nalaJaHFal Ke3/e KOCIOpbhIHFAa HEMECe YIIiHIIT
TyJIFanapra OepiiMeiTiHiHe Keniik oepei.

2.6. basktin ABK-ci kaprouka ycTaymisl
KapTOYKACBIHBIH  CHTI3UICTIH  mapameTpiepi
(bopMaTBIHBIH ~ TYPBICTHIFBIH  TEKCEPEeIl JKOHE
YCTayIIBIHEI COWKeCTeHAIpYAiH KOCBhIMIIIA

IIpoLeypallapblH JKY3€re acbIpa ajabl.

2.7. bank Unrepuet-pecypctbiy banktin ABK-ne
WHTEPHET-PECYPCTHl  TIpKEyre ColKec TelleM
OTIEPALUACHIH KYPri3y KYKbIFbIH TEKCEpEeli, OHbIH
iminae XTXK-na MuaTepHeT-pecypcThlH OOTYbIH,
COHJal-aK apTopM3anusuiay cayaiabHblH XK

epekenepiHin TajanTapblHa COMKECTIrH
TeKCcepesi.

2.8. bank TeKcepyepIiH Hemece
ayTeHTU(UKALUATIAYIbIH TEPiC HOTHUKECIH alFaH
ke3ne bank ABK apkbuisl  0ac  TapTynblH
cebentepiH  Kkepcere  OTBIpbIN, VIHTEpHeT-

pecypcka TelieM OIepalusChlH JKYpri3yJaeH Oac
TapTy TypaJyisl xabapiaama xidepeni.

2.9. Cayanapl TEeKCEePYIIH OapIbIK
mpoueaypanapsl  OCNriIeHreH HOpMaTHBTEpre
COliKeC KEJIT€H JKOHE/HEMeCe

aYTCHTI/I(I)I/IKaLII/IHJ'Iay,Z[aH COTTI OTKEH marnaﬁna,

banktin ABK-HeH cayanm aBTOpu3amusiayra
oepinei.
2.10. bauk aBropnmaynel Ttuicti  XTXK-nma

OENTiIEHTeH TOPTIMIIEH KYPTi3ei.

2.11. bank aBTOpH3aIUsIAyIbIH TE€PIC HOTHXKECIH
anraH ke3ze bank e3iHiH ABK apkpuiel O6ac TapTy
ce0enTepiH KepceTe OTHIPHII, HHTEPHET-PecypcKa
KOHE KapTOuKa ycCTayllblFa 0ac TapTy Typasbl
xabapiama xidepei.

2.12. ABTOopu3zanusiayablH OH HOTHIKECI OOJIFaH
ke3ne bank e3iniH ABK-ci apkpuisl MHTEpHET-
pecypcka aBTOpH3alMsUIayAblH OH HOTHXKECIH

Mara3uHa, HoMep 3aka3a, BaJlf0Ta, CyMMa IulaTexa
U [IPOYME NApaMETPbl, ONIMCAHHBIE B TEXHUYECKON
JIOKYMEHTALNH.

2.4.  Jlepxatelb KapTOYKW IyT€M 3arlOJHEHUS
[TnaTexxnoit dopmer mepemaer Ha AIIK banka
uHpopManuio o mapamerpax cBoeil Kaprouku:
HoMmep Kaprouku, 3Hauenus CVC2 unu CVV2,
JlaTy OKOHYaHus cpoka aeuctsus Kaprouku, kak
OHM HamnucaHbl Ha KapTouke, 4TO OJHOBPEMEHHO
ABJIAETCS MIOATBEPKIECHUEM coryacus
[epxxareneM KapTbl COBEPIIUTH IUIATEXK, U
IIPOYME MapaMeTpbl, KOTOPbIE MOXKET 3alPOCUTH
bank.

2.5. bank rapanTtupyer, 4ro uHpOpMauus o
pekBusutax Kaprtouku [epxkarens Kaprouku
NepelaeTcs B 3alUIIEHHOM BUJIE UCKIFOYUTEIHHO
B AIIK banka u He mnpeaocTaBisieTcs
[IpeanpusiTiio wAM  TPETbUM  JHULAM  IpH
ucnonbp3oBanuu [lnarexunoit popmel banka.

2.6. AIIK banka mpoBepseT KOPPEKTHOCTh
dopmara BBOIUMBIX mnapameTpoB KapTtouku
Hepxatens KapTouku uU MOXKET OCYIIECTBUTH
JIOTIOJIHUTEIIbHBIE TPOLEIYpPbl AYTEHTU(HUKALH
Hepxarens.

2.7.  baunk nposepsier npaBo MHTepHeT-pecypca
nposectu Ornepanyio OmjiaThl B COOTBETCTBUU C
peructpaumein Murtepuer-pecpyca B AIIK banka,
B TOM 4Hcle MpoBepseT Haiauuue HHTepHer-
pecypca B MIIC, a Takyke COOTBETCTBUU 3arpoca
Astopuzanuu TpedoBanusM [Ipasun MIIC.

2.8. Ilpu momyueHnn baHKOM OTpUIIATETHHOTO
pe3yibTata MpoOBEpOK WUiIH ayTeHTU(uKanuu baHk
yepe3 AIIK banka oTtmpaBisier yBenomiieHue o0
OTKaze B ocymecTBieHnr Omnepanuu OIIaThl
HNHTepHeT-pecypcy, ¢ yKa3aHUEM IPUYMH OTKa3a.

29. Ilpm ycmemrHOM MPOXOXKIECHHH  BCEX
IIpOLEAYp TPOBEPOK 3alpoca YCTAHOBICHHBIM
HOpPMaTHBaM HM\WJIHM ayTeHTH(UKAIMHU, 3alpoC U3
AIIK Bbanka nepenaercs Ha ABTOpU3aLMIo.

2.10. bamk  mpoBoauT  ABTOpHM3aNMIO B
YCTQHOBJIEHHOM  MOPSAAKE  COOTBETCTBYIOLIUX
MIIC.

2.11. Ilpu nonyueHun baHKOM OTpUIIATEIHHOTO
pesynbrata ABTopu3anuu bank yepe3 AIIK banka
OTIIpaBIIsieT yBeloMJIeHHEe 00 oTka3e MHTepHeT-
pecypcy u epxkarento Kaprtouku, ¢ ykazaHuem
IIPUYMH OTKas3a.

2.12. Tlpm MTOJIOKUTEITHHOM pe3yibTaTe
Aptopusanuu bank uepe3 AIIK banka mepenaer
MOATBEP)KJICHUE  TOJIOKUTEIBHOTO  pe3yibTara



pactayra Oepeni. by ke3ae kapTouka ycTaynibiFa
9KpaHJa YeKTi oJaH opi Oachlll MIBIFapy YLIIH
YEKKE IIBIFAPBUTIATHIH aKmapaT KepceTiae/i.

2.13. ABTopu3anusiiayablH OH HOTHIXKECl OoJiFaH
Ke3/Ie KOCIMOPBIHHBIH SMUTEHT baHK apKbUIbI

KapTOUKa YCTayIIbIHBIH KapTOUYKAJIBIK
0a3achIHIarbl aFbIMIAFhl IIOTHIH/AFl AKIIAHBI €Ki
CaATBUIBI oreparus KYpri3eTin Ke3Jie
aBTOpU3ALUSTIAY coMachIHa OyrarTayra
TEXHUKAJIBIK MYMKIHIIT1 O0Ta IblI.

2.14. IHaprreiy  2.13-TapMarblHAa  COMKeC
KapTOUKa YCTayIIbIHBIH KapTOUYKAJIBIK
Oa3achIHIArbl  aFbIMJArbl  IIOTTAFbl  AKIIAHBI
OyrarTaraH Ke3Jie KOCIITOPBIH TOJIEM

OTIEePALMSCHIHBIH pacTaMachiH kibepyi Tuic. Erep
KOCIMOPBIH aBTOPHU3ALMsIAYAbl aBTOPU3ALUSIIBIK
cayasj YCHIHBUIFAH COTTeH Oacram 6 KYHTi30emik
KYH IIIiHIE pacramaca, OHJa aBTOpU3ALUSIIAY
aBTOMATTHI TYP/IE >KONBLIAIbI.

2.15. bBip cartbuiel omepanusuiap  OOWBIHIIA
Tayapiapra JkoHe/HeMece KbI3METTepre  akbl
TeJiey YIIIH KapTOYKa YCTayIIBIHBIH aKIIachlH
€CEITEH HIBIFApy aBTOMATTHI TYPAE KYPri3ijei.
2.16. ABTopHM3anUsUIayIbIH OH HOTHXKECI Typauibl
pactaydsl anFaHHaH KeiliH MHTepHeT-aykeH
KapTouKa yCTayIliblFa Tayap.bl/KbI3METT1
YCBIHA/Ibl/KOpCETE/].

2.17.  Carpurran  Tayapiap  JKOHE/Hemece
KOPCETUITeH KbhI3METTep VIIH akmaHsl baHk
[HaptTeiH 3-0a0biHA COWKEC KOCIMOPHIHHBIH
OaHKTIK HIOThIHA ayapajibl.
2.18. Akma  KapakaTblH
aBTOpHU3ALUSIAYIBl  COTTI
KY3€ere achIpbLIaIbL.

2.19. bank opOip >XYMbIC KYHI KOCIMOpBIH YILiH
bank anartblH KOMHCCHSI MOJNIIEPIH KoepceTre
OTBIPBIN, AJABIHFBI KYH YIIiH (erep oyl JAeMallbiC
HEMece MepeKe KYHJepi 00Jica, OHBIH aJlIbIH/IaFbI
KYH/Iepi) ornepaunusiap TI3UTIMIH
KaJIBIITACThIPAIbI. Onepanusinap TI3UTIMIH
KOCIMIOPBIH JKeKe KaOMHETTe JKYKTeN aly YLIiH
KOJI JKETIMIl HeMece TI3LIMOl XeKe KaOWHeT
apKbUIBl aly MYMKIHAIrT OonMaraH >Karmaina,
support-ecom@bcc.kz  BankriH email cayaib
OoWbIHIIIA YChIHAIBL. baHk Ti3imiMai keMiHze Oip
KYHTI30€mK KyH IimmHae eH OonmaraHma Oip
orepanus O0JIFaH Ke3/1e KaJIbIITAaCThIPaIbl.

2.20. Tapantap apacelHIa akmapar ajaMacy

aymapy  bank
OHJIETEHHEH KeHiH

TapanTap  KochIMIIa  KeJiCKeH  OailiaHbIC
apHaJIapbl MEH MEKCH)Kaiylaphl OOMBIHINIA KYy3ere
AChIpbIIIaAbI.

3. TapanTapabiH 63apa ecen aHbIPbICYbI
3.1. TapanTap apacblHAaFbl ©3apa €cel albIpbICy
Kazakcran Pecmy6nmkachiHbIg VITTBIK

ABtopuzanmu  MuTepuer-pecypcy. Ilpu sTom
Hepxaremo KapTouku Ha skpaHe oroOpaxkaercs
uHpopmManusg,  BbIBOOAMMAas B 4eK, JUIA
IIOCJIEIYIOLIEN PACIIEYaTKH YeKa.

2.13. Tlpmu MTOJIOXKUTEITHHOM pesyibTaTe
Astopuzanuu [Ipeanpusrue uMeeT TEXHUUECKYIO
BO3MOYXHOCTh yepes bank-smMuteHT
BOCIIPOM3BECTH  OJIOKMpOBaHME  JI€HEr  Ha
Tekymem cuere B KapTouHOW ©Oaze Jlepikarens
Kaprouku ©Ha cymmy ABTOopH3auuu mpu
JIBYXCTaJAUMHBIX ONEpaLUsX.

2.14. Tlpu GIOKMPOBAHHUHU JICHET B COOTBETCTBUHU
¢ nyHktoM 2.13. [loroBopa Ha Tekyuiem cuere B

kaprouHoit  Gaze  Jlepxarens  Kaprouku
[Tpennpusitue JOJIPKHO OTIIPABUTh
noarsepkaeHue  Omnepaumu  omnarel.  Ecin

[IpenmpusiTie HEe MOATBEPIUT ABTOPU3AIMIO B
TeyeHHe 6 KaJeHJapHbIX JHEH ¢ MOMEHTa
BBICTaBJICHUS ABTOPU3AIMOHHOTO 3ampoca, To
ABTtopuzaius OyneT OTMEHEeHa aBTOMAaTUYECKHU.
2.15. Tlo ogHOCTAQAMITHBIM OTIEPAIUSAM CITHCAHUE
nener Jlepxatens Kaprouku mist ornarst ToBapos
u/vunm Y Cyr MPOU3BOJIUTCS aBTOMATHYECKH.

2.16. Ilocne momy4yeHHS TOATBEPKICHHUS O
HOJIOKUTEIBHOM  pe3yibTare  ABTOpH3alMU
WuTepHer-marazux MPEIOCTABIISCT/OKAa3bIBACT
Tosap/Ycayry Jepxkarento Kaprouku.

2.17. Tlepeuncnenue 3a peann3oBaHHbIE ToBapbI
W/WIN TIPEJOCTaBJIEHHbIE YCIyrd MPOU3BOIUTCS
bankoMm Ha OankoBckuil cuer Ilpenmpusitus B
COOTBETCTBUU CO cTaThel 3 Jlorosopa.

2.18. [Tlepeuncnenue JIEHEKHBIX CpelCTB
OCYILECTBIISICTCSI TIOCJIE YCIEUIHOM 00paboTKU
bankom ABTopusanuu.

2.19. Kaxnpiii pabounii e bank gopmupyer
mist Ilpeanpustus  Peectp  Omnepaumii  3a
OpeabIAYIIUN 1eHb (MpeAblAyIue THH, €CIH 3TO
ObUIM BBIXOAHBIE WM Mpa3JHUYHbIE JHHU) C
YKa3aHHEM pa3Mepa KOMMCCHH, B3MMaeMou
bankom. Peectp Omnepauuii gocTyneH —AJist
ckaunBanus [Ipennpustuem B JInuHOM KaOuHeTe
WM TpeocTaBisieTcs o 3anpocy Ha email banka
support-ecom@bcc.kz, B caydae OTCYTCTBHSA
BO3MOXXHOCTH BBITPY3UTh PEECTp 4Yepe3 JIMYHBIN
kabuner. Peectp ¢opmupyercs bankom npu
HaTU4Iuu XOoTss Obl omHoM Omepanuu 3a OJUH
KaJIeHJapHBIN JIEHb.

2.20. OOmen wmHpOpMarmer Mexy CTopoHAMHU
OCYIIIECTBIISETCS 1o JIOTIOTHUTEIBHO
corylacoBaHHbIM CTOpOHaMH KaHalaM CBSI3U U
azpecam.

3. B3aumopacuersl CTOPOH

3.1. B3zaumopacueTsl  MEXIy
NPOM3BOJAATCS B HAIMOHAIBHOM

Croponamu
BaJIIOTE


mailto:support-ecom@bcc.kz

BaItoTachIMeH yprizineni. bank Koceiny Typaib
OTIHIIITE KOPCETUIreH JepeKkTeMenep OONBbIHIIA
[[TapTTa KOpceTNIreH Mep3iMjae KOCIOphIHFa
aKlIaHbl TEHreMeH ayznapanbl. byn ke3ne baHk
OCBIH/Iall oOmepanusiap OHICITeH KOCIIOPbIHFA
aKIIa aynapbulaThlH KYH YILIiH OapiiblK KauTapy
onepanusuIapbiH eckepei. Baukrig
KOPPECIIOH/IEHTTIK MIOTHIHAH aKIa KapaKaTbIH
€CeNTeH IIbIFapFaH KyH bBaHKTIH KocimopbiHFa
aKuia ayJlapbIMbIH aynapy KOHIHET]
MIHIETTEMECIH OpBIHJIaFaH KYHI OOJIBIII
ecernTenesi.

3.2.  XKympic KyHIepl  OHJIEYACH OTKCH
omepauusuiap  OoiipiHIIa  bank  aymapeiMIbl
KOCIOPBIHFA €CENTI JKYMBIC KYHIHEH KeHiHT1
KYHHEH KeIIKTipMeH, al JKYMBIC ICTEeMEHTIH
KYHJIepl OHJeYJIeH 6TKEH omnepanusaiap OoibIHIIa
€CenTi KYMBIC ICTEMEHTIH KYHHEH KCHiHTi
OipiHIII KYMBIC KYHIHEH KEIIIKTIpMEW ayaapasbl.
Ocpl llapTTa perrenmereH OapJblK jKaFaainap/a,
Tapantap aynmapeiMael — aynmapy YIIH — e3re
Mep3iMIl Kemicyre KYKbUIbl. baHK aymapbeIMIbl
ayaapy Mep3iMiH Oip>KaKThl TOPTIIIEH ©3repTyre
KYKbBUIBI.

3.3. IlaprteiH 3.1-TapMarbiHa coiikec baHKTiH
KOMHUCCHUSUIBIK ~ CBIMAaKBICBIH — Toliey  bBaHKTIH
OCBIHJAall  CHIAKhl COMAaCBhIH  KOCIMOPBIHHBIH
arbIMJIaFbl  [IOTHIHA ayJapyFa THICTI  aKIiia
COMachlHaH YCTall Kalybl apKbUIbl KYpriziieni,
Oyl Ke3lle, KOCIMOpPhIH bBaHKTIH KOMHCCHSUIBIK
CBIMAKBICBIH YCTan KalFaHHAaH KEWIHT1 TeJieM
COMACBIH aJla/ibl.

3.4. TenenreH Tayapaap/KpI3MeTTep OOMBIHIIA
KapakaTThl ilIiHapa HeMece TOJNBIK KalTapy
OTIePALIUSICHIH KaJIBIITACTBIPY ApKBLIBI
Kyprizieni. Kaproukanbel ycraymielFa HeMece
Knuentke KapaxaTTel KaillTapyra, COHAAM-aK
KOJIMa-KOJI HeMece KOJIMa-KOJI aKIIachl3 HbICAHa
e3re  KOJJApMEH OTEMaKbl TeJleyre  SKOJ
Oepinmeiini. Kaifrapy onepaumscel KaiTapy
OTIEepaIMACHIHBIH COMAachlH KaiTapy OoibIHIIA
KOCIMOpBIHHBIH ~ BaHk — anaplHAa — MiHJETTEME
TYBIH/IaFaHBIHBIH pacTaybl OOJBIT  TaOBLIAMIbI.
Kalitapy omepanuscblH >kacaraH Ke3le TeJeM
OTIepaIMsChIH kKacaraHbl YIIiH OypbIH baHk ycran
KaJIFaH KOMUCCHUS KalTapbUIMAai TbI.

3.5. FErep bauk aymapeiMga — Kadtapy
OTepaLUsIIAPBIHBIH COMAChIH €CKepMEreH >KoHe/
HeMece ayJapbIMHaH TaJlalTap COMAachlH, COH/Iai-
aKk ocel lllaprra ke3zenreH Herizznep OOWBIHIIA
KocimopblHAa baHk annpiHAa TybIHIaFaH Ke3
KelareH OepemiekTi ycTam — Kaly[abl — Ky3ere
acelpMaraH  JKaFjaiga, baHk  KocimopbIHFa
KaiTapy OINepalnusChIHBIH KOHE/ HeMece THICTi
TaJanThlH J>KOHE/HeMece OepemieKTiH  THICTI

Pecnyommmkn  Kaszaxcran. bank — mepeBoauT
Ilepeuncinienne llpenmpustuio B TEHre 1o
YKa3aHHbIM B 3asBJICHHUM O MPUCOECAUHEHUHN
pPEKBU3UTAM, B CPOKH, YyKa3aHHble B Jlorosope.
[Ipu stoM bank BbeuMTEIBacT Bce Onepauuu
BO3BpaTa 3a JCHb IIOJIEXKAILEeM IIepEeBOLY
[Ipenmpusituto [lepeuncnenus, B KOTOpoM ObUIH
obOpaboTaHbl TaKue Onepanumu. Haroi
ucnonHeHus: bankom o6s3aTenbcTBa O NEPEBOY
Ilepeunciienus Ilpennpusaruro cuuraercs para
CIIMCaHUs JIEHEXKHBIX CPEICTB c
KOPPECIIOHIEHTCKOro cuera baHka.

3.2.  Ilo Oneparusm, npoureamumM o0padboTKy B
paboune nauu, bank mnepeBoaut Ilepeuncienue
[IpeanpusTuio He MO31HEE IHA, CIAEAYIOIIEro 3a
OTYETHBIM pabouuM naHeM, a 1o Omnepanusam,
npouieamuM o0padoTKy B Hepaboune THU, — HE
MO3/HEE MEePBOro pabovyero IHs, CIEIYIOIIETo 3a
OTYETHBIM HepabounMm rHeM. Bo Bcex ciydasx, He
YperyJMpoOBaHHbIX  HacrosuwM  JloroBopowm,
CtopoHBI BMpaBe COIIacoBaTh WHOM CPOK IS
nepeBoaa llepeuncnenus. bank B 01HOCTOPOHHEM
NOpSAJKE BIPaBE HU3MEHUTh CPOK IEepeBoja
[Tepeuncnenus.

3.3.  Omiata KOMHCCHOHHOTO BO3HArpa)JICHUS
banka B coorBerctBuu ¢ mn. 3.1. Jlorosopa
IIPOU3BOJUTCS MyTeM yaepkaHusi baHkoMm cymmbl
TaKOrO0 BO3HAarpaXJACHHS M3 CYMMBI JICHET,
nojyiexamnied nepeBony Ha Tekymuid  cyer
[Ipeanpustus, npu stom, [Ipennpuarue noaydaer
CyMMy IJIaTexa ocJIe yaepKaHus
KOMHCCHOHHOTO BO3HarpaxxJaeHus banka.

3.4. YacTHuHBIA WM MTOJHBIM BO3BPAT CPEICTB
o OIUIaY€HHBIM ToBapam/¥Yciyram
MpPOU3BOIUTCS NyTeM ¢GopMupoBanust Onepanuu
Bo3BpaTa.  Bosspar  cpeactB  [lepxkarento
Kaprouku nnu KnueHry, a Takxe KOMIeHcaluus B
HATMYHOM WM Oe3HAIUYHOM QopMe UHBIMU
nyTaMH He jomyckaercs. Omnepainus Bo3Bpara
ABJIAETCSA TOATBEPKIACHUEM BO3HUKHOBEHUS Y
[Ipennpustus nepen bankom oOs3arenbcTBa MO
BO3BpaTy cyMMmbl Omepanuu Bo3Bpata. Ilpu
coepmiennn Omnepanun  Bo3Bpara Komuccus,
yaepkaHHass baHkoM paHee 3a COBeEpIICHHE
Onepanuy o1IaTel, He BO3BPAIAETCA.

35. B cmywgae ecnmu baak He yden B
[lepeuncnennn cymmy Omnepanuii Bo3BpaTa u/
WIH HE OCYITIECTBUJII yaepKaHUS u3
[lepeuncnenuss cymMMmbl TpeOOBaHMIA, a TaKXKe
JIF000H 3aJI0JDKEHHOCTH, BO3HUKIIEH y
[Ipennpustus nepen baHkoOM, MO OCHOBaHHSAM,
NpeayCMOTPEHHBIM B HacToseMm Jlorosope, bank
Hanpasisier [lpennpusaruio  yBemomsieHue 00
OIJlaTe€ COOTBETCTBYIOIIEH CcymMbl Onepauuu



COMAaCBIH TeJIeTeH1 Typajbl Xabapiama xidepesi.
Kacinopsin kepceTiireH xalapjamaHbl —ajFaH
KYHHeH Oactanm 3 (ymI) »KyMbIC KYHI IIIIHJE
xabapiamazna KOpCEeTUIreH JiepeKTemMenep
OoiipiHIIa Xabapiamanga KePCETUIreH COMaHBI
bankke aynapyra MiHIETTCHE/I].

Tapanrap bankrin jxaz0ama xabapiama xidepyi
ayJnapbIMIbl a3alTy YIIIH HEMece KOCIMOPBIHHBIH
KalTapy omnepanusCbIHBIH COMAChIH JKoHe/ HeMece
Tajantap OkoHe/Hemece Oepeliek  CcoMachblH
bankke aymapybl YIIiH JKETKUTIKTI HETi3 OOJbINI
TaOBUTATBIHBIH MOWBIHIAWARI. Erep Ttamam ety
COMAachl MIETEN BAJIOTACHIMEH MIlIMIEJICe, OHJa
teney/ycran Kany Kaszakcran Pecmybnukachl
¥Yarreik baHKIHIH TeneWTiH / ycram KanaTbiH
KYHri ©Oarampl OOWBIHIIIA TEHIEMEH JKy3ere
achIpbLIA/IbL.
4. KacinopbIHFa Tayapabl/KbI3MeTTi
KaUTapy ’KoHe Kapa:KaTThl KalTapy

4.1. Kaprouka ¥craymbHbIH (OyoaH KediH —
Carpim  amymibl) TayapJaH/KbI3MeTTepJeH Oac
TapTybl: KbI3METTEH 0ac TapTy/ Tayapabl KauTapy
mpoueaypackl  KOJJAHBICTAFbl ~ HOPMAaTUBTIK
KYKBIKTBIK aKTijiepre coiikec CaThIll alyIIbIHBIH
OacTamachl OOMBIHIIIA KYPTi3iIe/I.

4.2. Carpll anyumblJaH TOJEHI€H KapaXkaTThl
Carpim  anymibiHBIH OaHKTIK IIOTBIHA KalTapy
TypaJlbl TaJanThl albIHFAHHAH KeWiH JKOoHe
Kazakcran PecnyOnukachiHBIH — KOJJaHBICTAFbI
3aHHaMachblHa Ccaiikec, coHnai-ak KocinopelH MeH

Carsin QITyIIIbI apachIH/Ia Kacalrad
naiamanyIbl KeNiCIMIHIH TajanTapbiHa COMKeC,
Kacinopsin:

4.2.1. O3iHiH nepektep 0Oa3achl (KOCITOPHIHHBIH
Tayapiapbl/KbI3METTepl YIIiH ecell albIPhICYAbIH

ABTOMATTaHbIPbUIFaH xKyiect) OolbIHIIA
TayapIbIH/KbI3METTIH TOJIeHYiH TeKcepeni,
COHJali-aK OHBIH KYIIIH KO MYMKIHJIITIH
pacraiiisl;

4.2.2. Tenem omnepanusIChIHbIH KYIIIH YO0
MYMKIHJITIH TEKCepy OHE pacTay COTTI ©TKEH
wargaiina (Iaprrein 4.2.1-tapmarel), KadTapy
ONEepalusAChIH  jKacay  YIIIH  JepeKTepai
KaJlbInTacTeipansl  koHe  banktiH  ABK-He
TOJIEMHIH 0acTamnKpl ONepanusIChIHbIH HOMIp1 MEH
COMAachIMEH JKOHE TEXHHUKAJBIK KyKaTTamara
colikec e3re 1€ JEpeKTepMeH Oipre aBTOMATTHI
cayanjsl Oepeni;

4.2.3. bankrin ABK-ci KocimopblHHaH OCBHI
[HaptTeiH 4.2.2-TapMarbiHa COWKEC IEpEeKTEp.i
alFaH CoTTeH OacTam Kaitapy onepaunuschiH
xacay YIIiH JepeKTep (hopmaThIHBIH
IYPBICTBIFBIH TEKCEpeIl >KOHE allbIHFaH cayail
OCINT1JICHTeH HOPMATUBTEPIe COMKEC KEITeH Ke3/1e

BO3BpaTa M/ WJIHW COOTBETCTBYIOIIETO TPEeOOBAHUS
u/vunm 3apoipkeHHoctu. [peanpusitue 06si3yercs B
TeueHne 3 (Tpex) paboumx JOHEH co JHS
MOJTy4YEeHUS yKa3aHHOTO YBEIOMJICHUS
nepeyncinTh baHKy yka3aHHYIO B yBEIOMJICHUU

CYMMY [0  pPEKBH3UTaM  YKa3aHHbIM B
YBEIIOMJICHUMU.
CropoHsbl MIPU3HAIOT, YTO HaIpaBJICHUE

IIMCBMEHHOI0 yBeoMiieHUs: baHkoM sBisieTcs
JIOCTaTOYHBIM OCHOBAaHUEM JUIsI yYMEHBIICHUS
Ilepeuncnennsa wm i nepesoaa Ilpeanpuaruem
banky cymmbl Oniepanuu Bo3Bpara u/ Wik CyMMbI
TpeOoBaHUM W/unu 3an0ikeHHocTu. Ecin cymma
TpeOOBaHUs 3asBJIEHA B MHOCTPAHHOU BAJIIOTE, TO
ymjata/yaep:kaHue OCYIIECTBIISIETCS B TEHIe IO
kypcy Hamumonansnoro banka PecnyOnuku
Kazaxcran Ha JieHb yniaaTbl/yaep KaHus.

4. BO3BpaTr TOBapa/ycayru MNpPeINpUATHIO U
BO3BPAT CPE/ACTB

4.1. Ortkaz [epxarens Kaprouku (mamee —
[Toxymarens) ot Toapa/Ycmyru: mnporenypa
oTKaza oT Yciyru/ Bo3BpaT ToBapa NMpOUCXOAUT
no uHuuuarupe llokymarens B COOTBETCTBUHU C

JIEHCTBYIOIUMHU HOPMAaTUBHO-TIPABOBBIMH
aKTaMH.
4.2. Tlocne momyuenuss ot Ilokymarens

TpeOOBaHUS O BO3BpATEe OIJIAYEHHBIX CPEACTB Ha
O0ankoBckuil cuer IlokynaTens U B COOTBETCTBUU

c JENCTBYIOINM 3aKOHOJATEIBCTBOM
PecniyOnukn KazaxcraH, a Takke COIJIaCHO
YCIOBUSIM  IIOJIB30BATEIBCKOTO  COIVIALICHMS,
3aKI0YeHHoro  Mexnay  llpenmpusituem  u

IToxynarenem, IIpennpustue:

4.2.1 Tlposepser HaJIn4yue OILJIaThI
ToBapa/Ycnyru 1o  cBoeil  0a3e  JaHHBIX
(aBTOMaTH3MpOBAaHHAs CHCTEMa pacyeToB 3a
ToBapsl/Ycnyru  Ilpeampusitus), a  TaKxke
ITOATBEPKIAET BOZMOXKHOCTb €€ OTMEHBI;

42.2. B cnyyae ycmemrHOH ~TPOBEPKH W
MOATBEPKICHUS BO3MO>KHOCTH OTMEHBI
Onepanun omnatel (myHkT 4.2.1. x [orosopy)
dopmupyeT naHHbIe U coBepiieHus Onepanuu
Bo3Bpara u mnepenaer B AIIK banka 3ampoc
aBTOMATUYECKUI, BMECTE C HOMEPOM M CyMMOM
ucxogHo Omepauuu OIUIaTBl M MPOYUMU
JTAHHBIMHU COTJIACHO TEXHUYECKOW JOKYMEHTAIUH;

4.2.3. AIIK banka ¢ MOMEHTa IMOJy4eHHs OT
[TpennpusTHs 1aHHBIX B COOTBETCTBUU C IIYHKTOM
4.2.2  Hacrosiero  JloroBopa  mpoBepsieT
KOPPEKTHOCTh (hopMaTa JaHHBIX Il COBEPLICHUS
Onepauuu BO3BpaTa, W TPU COOTBETCTBUHU
MIOJIy4EHHOTO 3ampoca YCTaHOBJICHHBIM



banktin ~ ABK-HeH  KaiiTapy  omepanuschl
OHJICNITeH KYHI cayasl SMuUTeHT bankke Oepinei.
Kalitapy COMachIHBIH TOJIBIKTBIFBIH KaMTaMachi3
eTy kayankepuiuiiri Kocinopeiaga 60masr;

4.2.4. baHkTeH KaWTapy ONEpPaLUACHIHBIH OH
HOTH)KECI Typajbl pacTaylbl ajfaHHaH KeHiH
KOCIMOPBIH KapaXaTThl KalTapy NpOLeTypachlH
askraiiapl. Erep pacray 3 (ymr) >KyMbIC KYHI

immiHAe — anplHOAFaH — JKaFdaiia,  KOCIOPBIH
[Maprtein  4.3-TapmarblHa  colikec — bankke
kazbama cayanm  kibepyre — OacTaMallbUIBIK
’Kacaupl.

4.3. Erep KocimopblHFa KalTapy OIepalusChbIH
Ky3ere acelpy KakeT OofiFaH jKaFjaiiia >KoHe
myHbl [apTTeiy 4.2.1-TapMarbiHAa cUNaTTalFaH
e3apa  Oipiecim  opeKkeT eTyIiH CTaHaapT
TOPTIOiIHIH asChIHAA J>KY3€re achlpy MYMKIH
OonmMaca (MbICalbBl, JKYHelnep >KYMBICBIHIAFbI
ipKiTicTep, KaTe IKYPri3uireH oreparnusiiap
aHBIKTAJIFaH JKarjaiiga sxoHe T. 0. >karmaitnap),

KOCIITOPBIH CKaHepJIeHTeH  Typae  baHkke
support-ecom@bcc.kz AIEKTPOHIBIK
IIOIIITACbhIHBIH, MeKeHKalbIHa OCLIH,I[aﬁ

onepauusHel eHaeyre apHanraH IllaprreiH 5-
KOCBIMIIIACKIHAA O€JriJIeHred HbBICaH OOUBIHIIA
ONEpalMsHBl OPBIHAAY TYypalibl TarcChlpMaMeH
(erep KailiTapy OINEpPaLUsACBIH KY3€re achlpy
Kaker  Oomca) xar  kiOepeni:  MyHnnait
onepalusUIapAblH  caHbl KyHTi30emik aiga 10
(oHHaH) acnaybl MYMKIH.

4.4, Akma KapaxaTblH KaWTapy Typajsl
TarchlpMara KoJI KOIO JKoHE Mep OenepiHiH
yiariiepi 6ap KapToukara Colkec KON KOIO
KYKbIFBI ~ 0ap  TyiFa KON  KOKOBI  JKOHE
KOCIOPBIHHBIH Mep OesiepiMeH OeKiTyi THic.

4.5. baHK KocIMOpBHIHHAH albIHFaH —CayaiJbl
KapalJibl >KOHE MYMKIHAIK OOJFaH Karjaiina,
CYpaThUIFaH OMEpaIlUsSHBl JKYPri3ydi Ky3ere
acelpanel. MyHnnait Omepanust OymaH opi e3apa
Oipiecim opekeT eTyAiH CcTaHAapT TopTIOiHIH
ascerHaa Illapt OofibiHIIa KacanFaH OapibIK
Oacka omnepanusiiapra yKkcac oHJIeyACH OTe/ll.

5. Chargeback / Dispute, marbIm KkacajaraH

TPaH3aKIUsIaPAbI OHIEY
5.1. bank Chargeback / Dispute OaHkiH anfaH
(nemece OGactamanibl 60aFaH, erep baHK AIMUTEHT
O6ank Oonca) karmaiia, baHk KocimopblHFa
Tayap/bl JKETKI3y HeMece KbI3MET KepceTy
KOHIHAET MIHAETTeMEIEepAIH  OpbIHAAIFaHbBIH
pacTalThIH KyXKaTTapabl (KyKaTTapJelH Tiz0eci
[TapTThIH 3-KOCBIMIIIaChIH 1A KOPCETINTEH)
bankke Oepy Typanbl xkaz0arna TaynanmneH (Kara3

HOpMaTHBaM, B JeHb 00paboTku Omnepanun
Bo3zBpata u3 AIIK banka 3ampoc mnepenaercs B
bank-smuTeHT. OTBETCTBEHHOCTH 32 0OecreueHne

NOJHOTHI ~ CyMMBI ~ BO3BpaTra  JIOKHT  Ha
[Ipennpusituu;
4.2.4. Tlocne MIOJIy4EHUS oT banka

MOATBEPKJICHUS O IOJIOKUTEIBHOM PE3YJIbTATe
Onepauun Bo3Bpata Ilpennpusitue 3aBepiuaer
mpolenypy Bo3Bpara cpeAcTB. B ciydae eciu
MOATBEPIK/ICHUE HE TOJYYeHO B TeUeHHE 3 (Tpex)
pabounx nuedt [lpenmpusitue  UHULMHPYET
MMUCbMEHHBIN 3a1poc B baHK B COOTBETCTBUU C II.
4.3. JoroBopa.

43. B cirydae eciu [penmpusituro
HeoOxoauMo ocyiecTBUTh Onepaiuio BO3Bpara,
U 3TO HEBO3MOXHO OCYILIECTBUTH B paMKax
CTaHJapPTHOTO nopsiiKa B3aUMO/IEUCTBUS,
onucanHoro B m. 4.2.1. JloroBopa (Hampumep, B
ciydae c6oeB B paboTe cHCTEeM, OOHapyKEeHUs
OMMOOYHBIX oOmepanuii W T.I. CHUTYyallHil),
[Ipeanpusitue HaIpaBJjsieT IIUCHMO B
OTCKaHMpPOBAaHHOM BuAe B baHk Ha ajpec
9JIEKTPOHHON MMouThl  support-ecom@bcc.kz ¢
nopyueHueM Ha 00paboTky Takoil Omnepanuu:
[Topydenune 00 MCTIOTHEHUH OTIepaluu 1Mo Gopme,
ycraHoBieHHOU [Ipunoxennem NeS5 k Jlorosopy
(ecmu  HEoOXO0AMMO oOcCyliecTBUTh Oneparuio
Bo3BpaTa). KommyectBo  Takux  omepanui
BO3MOXXHO He Oosiee 10 (mecsThb) B KaJeHAapHBIN
MeCSL.

4.4. TlopyueHue o0 BO3BpaTe JEHEKHBIX
CPEICTB JODKHO OBITh MOJAMUCAHO  JIUIOM,
HUMEIOLIUM TIpaBO IOANHCH B COOTBETCTBHHM C
KapTOYKON ¢ o0pa3laMu MOANUCEd U OTTHUCKA
neyaTd, W  CKPEIUICHO OTTUCKOM  II€4aTH
[Ipeanpusrus.
45. bank paccmaTpuBaeT TMOJYYEHHBIH OT
[IpeanpusitTust  3ampoc W NOpU  HATUYHUH
BO3MO>KHOCTH, OCYILIECTBIISET IIPOBEJICHHE
3anpomeHHo Omnepaunn. Takas Omnepanust B
JanpHEeHIeM MpoXOoAUT 00paboTKy aHaJIOTHYHO
BceM mnpounM OmnepanusM, COBEPIICHHBIM I10
JoroBopy B paMKkax CTaHZapTHOIO TMOpsJKa
B3aUMOJICUCTBHS.

5. Chargeback/Dispute, o0paborTka

NpeTeH3NOHHBIX TPAH3AKINH.

51. B ciydae MIOJIyYEHUs (vmm
WHUIMUpOBaHus, eciii baHk sBisercs baHkom-
smuteHToM) bankom Chargeback/Dispute, bank
oOpamaeTcsi ¢ TUCBMEHHBIM TpeOoBaHHEM (Ha
OyMa)KHOM HOCHTEJIE UM B AJIEKTPOHHOM BHJE) K
[Ipennpustuto 0  mpemocTaBlieHMH  baHKy
JOKYMEHTOB, TMOATBEP)KIAIOIIMX  HCIOJHEHHE
00s3aTenbCTB 10 nocTaBke ToBapa MM OKa3zaHUIO
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TachIMAJIAFbIILITa HEMECE AIIEKTPOHIBIK TYPAE)
KYTIHEI.

5.2. Kocinopsia bankke [lapTThiH 5.1-TapMarsiHa
coiikec Tajam eTiIreH KyxkarrapAasl banHk
OCBIH/Iall YCBIHY Typajbl TalanThbl >KiOepreHHeH
KeiiH 3 (ymr) 6aHKTIK KYH iIIiH/AE YCHIHYBI THIC.
5.3. Kocinoppinga  Ilaprrery 5.1,  5.2-
TapMakTapblHa colikec baHkke YChIHY YHIiH
KKETTI KyxXaTtap OoiiMaraH >karjaiijja, Hemece
HlapTThIH 5.2-TapMarbIHa KOPCETIITEH Mep3iMIe
YChIHBUIMAraH JKarjaiifia, HeMece KoCIIOpbIH
Kaprouka YCTayIIBIHBIH QNJIBIH]IA o3
MIHJECTTeMEJIEPiH OpBIHIaMay HEMece THICTI
Topexene opbiHAaMay (akTiciHe colikec OoiFaH
xkarmaiina, Hemece Tpanzakuus XTXK-ma cesci3
aNasKThIK JEN TaHbUIFaH »karjmaiga xoHe XTXK
TaparnblHaH bankke THUICTI CaHKIUsIIap
TaraliblHAANFaH JKarjaiiga, baHKk — KocimOphIH
KapaXaTbIHBIH €CeOIHeH KapTodKa YCTayIlbiFa
KalTappllybl THUIC TOJIGHT€H  TallChIPHICTHIH
coMachlH  Kaitapamel. KocimopblH — OCBIMEH
bankTig kapTtouka ycraymbira baHkTe amibuira
KOCIMOPBIHHBIH MOTHIHAAFEl AKIIAHBIH eceOiHEH,
COHJIali-aK KOCIMOPBIHHBIH TaiiackiHa TeJeMIep
HETi31HJe KOCIMOPBIHHBIH IIOTHIHA ayaapbLIyFa
TUICTI aKmia eceOiHeH COMaHbl KalTapy YIIiH
TOJICHT'CH TaIICHIPhIC COMACBIH YCTaIl KaJTyblHA 63
KeJiciMiH Olaipe.

5.4. Erep 10 (oH) kyHTi30emnik KyH imriHae baxk
KOCITOPBIHHBIH naiiracerHa ToeMIEPIiH
6onmaybl cebebineH LlapTTeiH 5.3-TapmarbiHga
KO3JIEJITEH  TOPTINNEH TOJIGHTeH  TalChIPHIC
COMachlH YyCTail ammaca HeMmece KACIOPhIHHBIH
naiilaceiHa TeJIEM COMAachl MOCBUIAM YCTar Kairy
YILUIH >KETKLTIKCI3 0oJica, HEeMece KOCIMOPBIHHBIH
IIOTHIHAAFBl  aKlla COMachl ycTam KajiyFa
OaliTaHBICTBI  KETKUIIKCI3  0ojica  KOCIMOpPBIH
IIOThIHAH YUIIHINI TYJIFaNapAblH HYCKayJlapblH
OpBbIHZAN OTHIPHIIN, baHk:

- Kazakcran PecnyOnukachiHBIH 3aHHAMaChIHA,
laprra >xoHe baHKTIH 1mIKI Ky)KaTTapblHAA
KO3JIeITeH Ky’KaTTapabiH HETI31H/e
KOCIMMOPBHIHHBIH bBaHKTe ambUFaH Ke3 KelTreH
OaHKTIK MIOTTapbIH, OHBIH i1IiHAe KocimOphIHHBIH
MIOTTApPBIH TiKeJeH ne0eTTey apKbUIbl TOJICHTEH
TamNCBIPBICTBIH ~ COMAChIH €CEeNTEeH IIbIFapyra
JKoHE/HeEMece

- bankre memece Kazakcran Pecmybnukaceinma
HeMece oJaH  TBICKapwl  kepiepae  OaHK
OTIepaIUsUIAPBIHBIH KEKEJIEeTeH TYPJCPIH Ky3ere
acelpaThlH Ke3 KelnreH Oacka OaHKTEp MeEH
yiBIMIap/ia allbUIFaH KOCIMOPBIHHBIH OaHKTIK
MIOTTapbIHA TOJIEM TAJIANTAPhIH KOIOFAa KYKBUIHI.

Yeayr  (mepedeHb  JIOKYMEHTOB
[Ipunoxenuu Ne3 k JloroBopy).
5.2. llpeanpusitTie AOMKHO TMPEJOCTaBUTH B
banx JIOKYMEHTBI, 3aTpeOOBaHHBIC B
cooTBercTBUU ¢ 1. 5.1. [loroBopa, B TeueHue 3
(Tpéx) bankoBckux aHel mocie Toro, kak baHk
HaIpaBWI TpeOOBaHKE O TAKOM MPEIOCTABICHUU.
53. IIpu orcyrctBuu y  Ilpenmpusrus
JIOKYMEHTOB, HEOOXOAUMBIX JUIS MPEI0CTABICHUS
B bank B cootBercTBUU ¢ 1.1I. 5.1., 5.2. JloroBopa,
aubo B ciay4yae HEMpEeACTaBICHHS WX B CPOK,
yKazaHHbll B 1. 5.2. JloroBopa, 1160 B ciydae,
ecnu  [Ipeampusitue  cormacHo ¢ ¢dakTom
HEUCIIOJHEHUS WIM HEHAJIeKAILEro UCIIOJIIHEHUS
UM CBOMX 00s3aTenbcTB mepen [lepxkatenem
Kaprouku, nubo B ciyuae, eciu Tpanzakuus
6eccriopuo mnpuszHana MIIC MomieHHHUYeCKOH U
baHky Ha3HA4YeHBI COOTBETCTBYIOIINE CAHKIIUU CO
cropousl MIIC, bank 3a cuer cpencrts
[IpenmpusTus BO3BpaliaeT CyMMY OIUIAYEHHOTO
3akaza, mojuiexallyr Bo3Bpary Jlepikarento
Kaprouku. Ilpenmpusitue HaCTOAIIUM BBIpaKaeT
CBOE CoOrjache Ha yJepkaHue baHKOM CyMMbI
OMJIAYeHHOTo 3akasa, Juid BO3BpaTa CyMMBbI
Hepxaremro  Kaproukw, 3a  cyeT  JEHET,
Haxosamumxcs Ha cuere [Ipeanpusitusi, OTKphITOro
B baHke, a Takke 3a cueT JeHer, MOJyIeKalux
[lepeuncnennto Ha Cuer Ilpeanpustus Ha
OCHOBaHUMU IuIaTexeu B nonw3y Ilpennpusarus.
54. B cnyuae ecnu B teueHuu 10 (mecarun)
KaJICHIApHBIX JHEH DbaHK He CMOXET yaepKarb
CyMMy  OIUIAYEHHOTO 3aka3a B  MOpSIKeE,
IpelycCMOTpeHHOM 11. 5.3. JloroBopa, 1o npu4uHe
OTCYTCTBHS TUIaTexeld B moib3y llpennpusrus,
aubo eciu  CyMMBl IJIaTeXed B IOJb3Y
[Mpenmpustuss OyaeT HEAOCTATOYHO IJISI TaKOTO
yaepkaHusi, MO0 ecau cyMMbl JeHer Ha Cuete
[Mpenmpusituss ~ OymeT  HEAOCTAaTOYHO IS
yAepKaHHUsI B CBA3M C HCIOJHEHUEM YKa3aHWUM
tperbux Jun Kk Cuery Ilpenmpusitusi, bank
BIIpaBe:

- CIucaTh CyMMY OIUIQU€HHOIO 3akasza
MyTeM TIPSIMOTO J1Ie0ETOBAHUS JIFOOBIX OAaHKOBCKUX
cuetoB IIpeanpustus, oTkpbIThIX B banke, B ToM

yKazaH B

yucine Cuera IlpeanpusaTus, Ha OCHOBaHUHU
JIOKYMEHTOB, IIPEAYCMOTPEHHBIX
3akoHojarenbcTBoM  PecnyOmukn — Kasaxcras,

JloroBopoM 1 BHYTpEHHUMH JTOKyMeHTaMu baHka,
u/unm

- MpenbsIBUTh K OaHKOBCKHM  cuUeTam
[Ipeanpusitusi, OTKPHITHIM B banke mu60 B M100BIX
JIPYTHUX OaHKax " OpraHM3aIHNSX,
OCYIIECTBIISIONIUX OTAEIbHbIE BUIbl OAHKOBCKHX
onepauuii B Pecriybnuke Kaszaxcran nubo 3a ee
npenenaMu, IiaTexHble TpeboBanus. B ciydasx,



Kazakcrtan PecryOnukachiHBIH HEMECE THICTI MIET
MEMJICKETTIH  3aHHAMAaChlH/Ia  KOCIMOPBIHHBIH
KOCBIMIIIA KEJICIMIH Tajlall ETIEUTIH TOJIEM
TaJlanTapbiH YCBIHYFa KO Oepiiren
Karmainapaa, MyHIal TesneMm TaynaObiHa banHk
[lapTThlH TYMHYCKAChIH HEMece HOoTapHar
KyoJaHABIPFAaH  KOIINPMECIH HeMece  TeJeM
Tajmabbl OOMBIHINA  AaKMIAHBI  ajJblll  KOMOBI
(ecenTeH IIBIFAPYABI) OKy3€re Aachlpy YIIiH
KQKETTI e3re e KYKaTTapabl Koca Oepe/i.

byn ke3ne kocimopeiHHBIH bankTe ambuiraH
OaHKTIK HMIOThIHAA aKIIa JKETKUIIKTI OOJIFaH Ke3/1e
baHKTIH TeyieM Ky)KaThl OHJa KOPCETUINeH aKIiia
COMAaChIH/Ia OpBIHIAIYBI, al baHKTIH TeieMm
KYKaTbIHAa KOPCETUITeH OapiblK aKlia COMAaChiH
aiy (ecenTeH MIBIFApPY) VIIH aKMia >KETKUTIKCI3
OonFaH  Karjmalga, KOCIMOPBIHHBIH  baHKTe
ampuIFaH OaHK IIOTHIHA KAapTOTEKaJa CaKTalTybl
THIC.

Ocpbl apkputbl KocinopsiH IllapTtra OenrineHren
Kargaiiapaa,  TOPTINIEH  JKOHE  MeOJIIepe
KOCIMOPBIHHBIH ~ baHkTe  ambuiFaH  OaHKTIK
IIOTTapbIH TikeJel neberrey apkbUibl bBaHKTIH
aKIIaHbl AJTBIT KOFOBIHA KeJTiciM Oepeti.

5.5. laprreiH 5.4-TapmarbiHOa OeNrieHTeH
Mep3iM oTkeHHeH keiliH 1 (0ip) OaHKTIK KyH
IIIIHJE KOCIMOPBIH ©31HIH IMIOTHIHAAFbl TOJECHTEH
TaICBIPBICTBIH COMAChIH HEMeCe KOCIMOPBIHHBIH
HyCKayblHa colikec baHk kapTouka ycTayuibiFa
KaliTapraH comaHbl bankke Kaiitapy OoiibIHIIA 63
MIHJETTEMEIEPIH OpBIHJAY YIIIH O KETKUIIKTI
aKI1a COMachIHBIH OOJIYBIH KAMTaMachl3 €Tel.

5.6. BankTtig KOCITOPBIHHBIH IIOTHIHA
TpaH3akuusagap OoibIHIIA aKlIa ayJapybl MyHIal
TpaH3aKUUAIAPIbIH CAHKIMSUIAHYBIH TYMKLUTIKTI
MKOHE Jaychl3 Jen TaHyAbl Ounaipmeial. MyHnait
Tpanzakuusiap Kaszakcran PecryOnmkachbiHbIH
3aHHaMachlHa, [llapTka xone XTXK epexenepine
colikec pyKcaT eTUIMEreH JIeN TaHbUIYbl MYMKIiH.
OChIMEH KOCIITOPBIH TPAaH3aKIUSHBI aNlasKTHIK
JIenl TaHyFa OaiylaHBICTBI OapiblK ToyeKenaepai
o31HE KaOBLIIal 6] JKOHE Bauk
Chargeback/Dispute anran (Hemece OacTamalbl
O6onraH, erep bank omureHT O6aHk Ooica)
Karaannaa, KapTouka YCTayIIbIHbIH
KapTOYKACHIHAH TAIICBIPBICTHIH TOJIEMiHE €CEeNTeH
HIBIFApbUIFAaH ~ HeMece OaHK  KOCIMOPBIHHBIH
HYCKaybl  OOWBIHIIA  KapTO4yKa  yYCTaylIblFa
KalTapraH akKlIaHbl MIHJETTI TypHae KaiiTapyra
MIHIETTEHE].

5.7. DOMHUTEHT
TaIChIPbICKa  TeJIEM

OaHKKe KapTOUYKaChIHAH
KYPTi3UIreéH  KapTouka

Korja 3aKOHOJATENHCTBOM PecriyOmmku
Kazaxcran W COOTBETCTBYIOIIETO
MHOCTPaHHOTO rocyjnapcTna JIOTTYCKaeTCsl
MpeIbsBICHUE TUIATEXKHBIX  TpeOOBaHWIA, HE
TpeOyrommx JOTIOJTHUTEILHOTO cornacus
[Mpenmpusitus, K TaKOMY IJIATEKHOMY

TpeOoBanuio baHk npuigaraer OpUTHHAT WIH
HOTAPUAIBHO 3aCBMJIETEIIbCTBOBAHHYIO  KOIIMIO
JoroBopa, wiu MHBIE TOKYMEHTHI, HEOOXOIUMBIE
JUISL OCYUIECTBJICHUSI U3BATUS (CHUCAHUA) JEHEr
IO MJIATEKHOMY TPeOOBaHUIO.

IIpu »>TOM, ©pU AOCTATOYHOCTU JIEHEI Ha
O0ankoBckoM cuete llpenmpusitusi, OTKpPHITOM B
banke, muarexxHbli JOKyMEHT baHka IOJDKEH
ObITh HCIIOJIHEH Ha CYMMYy JICHET, YKa3aHHYIO B
HEM, a Jid W3bATHUs (CIHUCaHus) BCEH CyMMBbI
JICHET, YyKa3aHHOM B IUIATEKHOM JOKYMEHTE
banka — B ciyyae HEIOCTaTOYHOCTH JIEHET —
XpaHUTbCS B KapTOTEKe K OAaHKOBCKOMY CYETY
[Ipennpusrus, otkpeiTomy B banke.

Hacrosmum [Ipennpustue npegocrasisier banky
corjacue Ha wu3bATHEe baHKOM [eHer mnyrem
npsiMoro  sie0etoBaHus ~ OAHKOBCKMX — CYETOB
[Ipeanpusitus, OTKpbITBIX B baHke, B ciydasx,
HOpsJIKE u pa3mMepax, YCTaHOBJIEHHBIX
JloroBopom.

5.5. B rteuenue 1 (ogHoro) bankoBckoro aHs
IIOCJIE UCTEYEHHs CPOKa, YCTAHOBJIEHHOIO M. 5.4.
HoroBopa, [Ipennpusitue obOecrieunBaeT HaIu4INe

Ha Cuere Ilpeanpuarus  cymMmBl  JEHET,
JOCTaTO4YHOM JUISt WCIIOJTHEHUS CBOMX
o0si3aTenbcTB MO BO3Bpary baHKy cymMmbl

OIJIAYEHHOT0 3aKa3a WM CyMMbI, BO3BpPalllEeHHON
bankoMm Jlepxkarento KapTouku B COOTBETCTBUHM €
ykazanueM [Ipennpusarus.

5.6. 3auncienue bankom Ha Cuet
IIpeanpustuss  neHer mno TpaH3akuusaM  He
O3HA4YaeT OKOHYATENIbHOTO U  OECCIopHOro

MpU3HAHUS CaHKLIMOHUPOBAHHOCTHU TaKHUX
Tpanzakuuii. Takue TpaH3akuuu MOTyT OBITH
MPU3HAHBI HECaHKIMOHUPOBAaHHBIMU B
COOTBETCTBUH C 3aKOHO/ATENLCTBOM PecnyOnuku
Kazaxcran, J[loroBopom wu mnpaBumamu MIIC.
Hacrosimum [lpennpusarue nmpuHuMaer Ha ceOs
BCE PHUCKH, CBSI3aHHBIE C BO3MOKHBIM IMPU3HAHUEM
TpaH3akuuu MOIIEHHUYECKOH, M 00s3yeTcs B
cilydyae Tojy4yeHus (WM WHUIMHPOBAHUS, €CIU
bauk sBnsercs bankom-smuteHToM) bankom
Chargeback/Dispute, 6e3yci0BHO  BO3BPAaTHUTh
JIEHbI'M, CIIMCaHHblE C KapTouku Jlepkartens
KapTtouku B omiary 3aka3a uiau BO3BpalllCHHbIE
bankom [lepxkarento KapTouku 1o yka3zaHUIO
[Ipennpusrusi.

5.7.  BaHK-DMHUTEHT WHULIUUPYET
Chargeback/Dispute B ciydae TOCTYIJICHUS B



YCTayIIbICEIHAH  KOCIMOPBIHHBIH  Tayapiapabl
KETKi3y HeMece KbI3METTepl KepceTy >KeHIHer1
MIHIETTEMENIEpAl  THICIHIIE  OpbIHAaMaFaHbl
TypaJibl HEMece Tayapiapra HeMece KbI3MeTTepre
Telney YILIiH Kaprouka YCTayIIbIHBIH
KapTOUYKAChIHAH  aKIIaHbl  3aHCBI3  €CENTEeH
HIBIFAPy Typajbl *ka3z0ala eTIHIMI KeJil TYCKEH
xarmaiaa, OmuteHT-bank Chargeback/Dispute-Ti
1ICKe KOCalpbl.

5.8. Erep bank ocwe Illaprra Oenrinenren
TOPTINIIEH ~ coMaliapiibl  YCTalm  KaJyJIbl/ajbIin
KOIOJIbl (€CEeNTeH IIbIFapy/bl) XKY3€re achlpraH
JKar/Iai1a, KoCIMOPBIHHBIH OaHKTIK MIOTTapbIHAH
YCTaJIFaH/aJlbIIl KOUBLIFaH (ecenren
IIBIFAPBUIFAH) COMAaHBIH ~ BAIOTachl  baHKTIH
Chargeback/Dispute OolibIHIIA KYpri3rexH
KalTapy COMAChIHBIH  BaJIOTaChlHA  COMKeC
KeIMeWTiH Oosica, baHk omepanus XyprizuireH
KyHI KoigaHbicTa OonarteiH bank OenrinereH
KOPCETUITCH  BaJIOTalapiblH Ke3  KeJIreHiH
cary/caThlll any/ecenke aimy Oarambl OOWBIHIIA
(bankTiH TaHzmayel OOWMBIHIIA) KOCIMOPBHIHHBIH

IIOTTapBIHAH ~ YCTAyFa/€CeNTeH  IIbIFapbLIyFa
TUICTI akllla COMAacChlH KapTOdKa YCTayIlblFa
KalTapblIFaH COMAaHbIH BaJIIOTacblHA
aitpipbacTay/ibl )Ky3ere achlpabl.

5.9. XTXK TpaH3aKLUUsATIap/IbIH
caHKIUsIaHOaFaHBIH ~ MOWBIHAAFaH >Karjaaija,
[TapTTHIH 5.3-TapmarbIHaa KO3/IEITeH

cankiusimapael XTXK bankine TaraiiplHgaraHra
neviitn  banktin  [laprtein  5.6-TapmarbiHga
KO3/I€IreH KOCIOPBIH MiH/IeTTeMeNepiHiH
OPBIHAQIYBIH KaMTaMachl3 €Ty MaKcaThbIHIa
[apTTeIH 5.4-TapMarbIHIA OcnriIeHreH
TOPTININEH CaHKIUsIaHOAFaH TPaH3aKIUsIAPIbIH
COMaJapbIH aJblll KOWJbI (E€CENTEeH UIbIFapy/bl)
JKY3€ere acblpyfa KYKbIFbI Oap.

[IapTThIH OCHI TapMarblHA COMKEC KOCIMOPBHIHHBIH

IIOThIHAH bank €CenTeH HIbIFapraf
TpaH3aKLusIap coMajapbl  TpaH3aKLHUsIap
OOMBIHIIA CAHKIUSUIApAbl TaralblHIAy YILIH

XTX TamanrapblHa KO3[EITeH Mep3iM IIIiHe
BaHkTiH mOTTapbIHAAa €CKEpLIe .

Erep tpanzakuusiap OOWBIHINA CaHKIIHSIIAPIBI
taraiibiigay  ymiH  XTJK  rtanmanrapeinga
KOe3lIelIreH Mep3iM OTKeHre JeWiH MyHJai
caHKUUsutap TaranbiHganca, bank [IapTTeiH oChI
TapMarblHa COMKEC KOCIMOPHIHHBIH IIIOTHIHAH
yCTalFaH KapakaT eceOlHeH pyKcaT eTIJIMEereH
Tpanzakuusiaap comachiH XTXK-ra ereiini >xoHe
[MTapTka colikec ©3iHIH ©3re Je¢ KYKBIKTaphl MEH
MIHJETTEPIH iCKE acChIpabl.

Erep Tpan3akmusizap OOWBIHINA CAHKIUSIIAPIBI
taraiipigmay  ymiH  XTXK  rtamanrapeiaga
KO3/CITeH Mep3iM OTKEHHEH KeHliH baHkke

baHk-sMuTeHT MUCEMEHHOTO 3asBJICHUS
Hepxarens KapTouku, ¢ KapTO4YKH KOTOPOTO
MpoOM3Be/IeHa oOIUlaTa 3aka3a, O HeHaAJexalleM
ucnonHenun llpeanpusituem 0053aTENBCTB 1O
nocraBke ToBapoB WM  OKa3aHUIO Y CIYT,
OIJIAYEHHBIX B paMKax COTJIALICHUS O IMOKYIIKE,
WIM O HENpaBOMEPHOM CIIMCAaHUU JIEHEr ¢
kaprouku J[lepxarens Kaproukn B omnary
ToBapoB unu Yciyr.

5.8. B cimydae, ecium mpH OCYIIECTBICHUHU
bankom ynepkaHus/u3bATHS (CIIHCAaHKSA) CYMM B
HOpsiZIKE, YCTaHOBJICHHBIM HACTOSIIUM
Jorosopom, OKaXkKeTcs, 4TO BaJIIOTa
yIEeP)KAHHON/U3BATON (CTUCAHHON) ¢ OAHKOBCKUX
cuetroB Ilpemnmpusitust cymmbl He  Oyxer
COOTBETCTBOBATh  BAJIOTE CYMMBI  BO3Bpara,
npousBenenHoro bankom no Chargeback/Dispute,
baHk ocymiecTBisieT KOHBEPTALUIO CYyMM JIEHET,
MOJUIeKAIUX YACPKAHUIO/CITUCAHUIO CO CUYETOB
[IpennpusTusi, B BaJlOTy CyMMBbI, BO3BpPAIlCHHON
Hepxareito Kaprouxu, 1o Kypcy
MPOJAXKU/TIOKYKK/yaeTHOMY (10 BeIOOpy banka)
000 W3 yKa3aHHBIX BAJIIOT, YCTAaHOBICHHOMY
bankoMm, pelicTByrolieMy B JE€Hb IPOBEICHUS
OTIepaIny.

59. B cirydae NPU3HAHUS MIIC
HECAaHKI[MOHUPOBAHHOCTHU Tpan3zakuuii, Ji(o)
Ha3Ha4YCHUS banky MIIC CaHKITHM,

npeaycMoTpeHHsix 1. 5.3. JloroBopa, baHk
BIIpaBe B ILENAX OOECIeueHUuss MCIOJHECHHUS,

MPENYCMOTPEHHBIX . 5.6. orosopa
0053aTeNbCTB [Ipennpusrus OCYILIECTBUTH
U3BATHE (criucanue) CyMM

HECAaHKI[MOHUPOBAHHBIX TpaH3akuui B TOpPSJIKE,
YCTaHOBJIEHHOM II. 5.4. Jlorosopa.

Cymmbl  Tpanszakuuii, cnucaHHble baHkoM co
Cuera Ilpenmpusituss B COOTBETCTBHHM  C
HAaCTOSIIIUM ITYHKTOM JlOroBOpa, YYUTHIBAKOTCS HA
cyerax banka B TE€YEHUE CPOKOB,
nperycMOTpeHHbIX TpeOoBanusimu MIIC  ans
Ha3Ha4YeHMs CaHKUUU 1o TpaH3akuusm.

Ecnu no ucreueHus CpokoB, NMPETyCMOTPEHHBIX
tpeboBanusiMu MIIC st Ha3Ha4YeHHS CaHKIUI
nmo TpaH3zakiusM, Takhe CaHKIUH  OyOyT
Ha3HaueHbl, bank Bo3memaer MIIC cymmsl
HECAHKIIMOHUPOBAHHbIX TpaH3akuui 3a CYET
CpencTB, yaepxkaHHbiXx co Cuera [lpennpusarus B
COOTBETCTBMHU C HACTOSALIUM ITYHKTOM Jlorosopa,
W peaqu3yeT MHBbIC CBOM IMpaBa W OOS3aHHOCTH B
COOTBETCTBUU € [JoroBopoM.

Ecnu mo ucreyeHun CpoKoOB, MPETyCMOTPEHHBIX
tpeboBanusimu MIIC 1y Ha3HAYeHUS CAHKIIUMA
no TpaH3zakuusiM, Takue CaHKIUU  baHKy



MYHJIail CaHKIUsAJAp TarallblHAaIMaca HeMece
erep XTJK IapTTelH OCbl TapMarblHa COWKeEC

Bank ycrarn KaJirad COMaJTap/IbIH
TpaH3aKIUsJIAPbIHBIH CaHKIMSJIAHFAHBIH
MOMBIHIACA, bank  ycramraH Kapa)KaTThl

KOCIMMOPBIHHBIH IIOTHIHA HEMece OHBIH Oacka
arbIMJIaFbl HIOThIHA KaiTapyFa MIHAETTEHEI].
5.10.  Erep  Chargeback/Dispute = comacsr
KOPCETUITeH MalbI3bIK apa KaThIHACTAaH acKaH
KYHHIH aJIbIHAaFel Oip ail iliHae KOCIMOPhIHHBIH
OapibIK TpaH3aKIUsIaphl COMACHIHBIH 1%-bIHaH
(Oip maiipI3bIHAH) Aachll KETKEH JKarjaiina,
bankTig TpaH3aKUHUsIapIbl eHJIeY/ Il
(KOCIMOPBIHHBIH IIOTHIHA aKIIa ayaapyasl Koca
anranga) 180 (Oip Ky3 CEKCEH) KYHTI30€IiK KYHTe
JCHIHTI Mep3iMIe TOKTaTa TYpyFa KYKbIFbI 0ap.
5.11. KocimopblH  KapTOYKaJBIK  OIepaIus
OoHbIHIIIA KaWTapyabl >KY3ere acbIpFaH Hemece
bank Kaprouka ycraymbiFa KOCITOPBIHHBIH
HYCKaybIH/Ia OENriieHreH Tayapiapra Hemece
KBI3METKE TOJICYTe OHBIH KapTOYKAChIHAH ECENITCH
HIBIFapbUIFaH  akimanbl KapTodka ycTaylIbIHBIH
KapTOUYKAChIHA KAaWTapy Typasibl KOCIMOPBIHHBIH
*az0allla HYCKayblH aiFaH karjaiina, bank Oy
COMaHbl KOCIIOPBHIHHBIH TaiJachlHa TOJICHETIH
TOeJEMCP/IiH HETI3iHAEC KOCIMOPBIHHBIH IIOTHIHA
aymapyra THICTI aKma ece0iHeH YCTalJIbl.
KocinmopblH OChIMEH KOCIMOPBIHHBIH MaiiachiHa
TOJICHETIH TOJIEMIEPAIH HET131H/1e KOCIMOPHIHHBIH

HIOTBIHA ~ ayJapyFa THICTI aKma eceOiHeH
KOCIMOPBIHHBIH ~ HYCKayblHa  coiikec  baHk
Kaprouka ycraymbliFa KalTapraH  COMaHbI

baHKTIH ycTan KanyblHa KeTiCiMiH OUTAIpen.

6. BaHKTiH KYKBIKTapbl MeH MiH1eTTepi
6.1. baHkTin MiHgeTTepi:
6.1.1. Koacinopsiara Kaproukansix
ornepauusIapabl Xyprizyre kaxerri banktin ABK
THICTI )KYMBIC 1CTE€YIH KAMTaMachI3 €TYy.
6.1.2. KoacinopsinubsiH POS-tepMunangapel MeH
HNutepner-pecypcrapeinia  KapTouka —apKbuibl
’Ky3ere acwlpbulaThiH Tayapiap/KeI3MeTTep YIIiH
TeJeM xacay OolbIHIIA Kapranbik
oTepalusIIapabl TOYNIK OOHBI aBTOpU3ALUSIIAY b
YUBIMJIACTBIPY.
6.1.3. 3amanaym xarramamap MmeH 3D Secure
TEXHOJIOTUSITAPBIH naianany apKBLITBI
KacinopbsIHHBIH WuTtepHeT-pecypcrapbiiia
Tayapnap/kpi3meTTep  YUIIH  TeJieM  jkacay
OoiibiHIIa Kapranslk onepanusiapabl KYprizyaiH
KayIIci3airiH KaMTaMachl3 eTy.
6.1.4. Ocwl IllapTThiH TamanTapblHa COWKec
baHkke THec1Il KOMUCCUSHBI YCTAIl KaJly apKbUIbI
[HaptTeiH 3-0a0bIHAA KO3/1EITeH TOPTINICH KIHE
tamantapmMed  Kocbuly — Typambl — OTIHIIITE

Ha3HaveHbl He OynyT, Moo eciim MIIC nmpusnaer
CaHKI[MOHMPOBAHHOCTh TpaH3akuMii, CyMMBI II0
KOTOpPBIM YyZAEp:KaHbl baHKOM B COOTBETCTBHM C
HacTosAnMM myHKTOM JloroBopa, bank o0s3yercs
BO3BpaTUTh yJep:KaHHblE cpenctBa Ha Cuer
IIpeanpusaTis Wiy Ha IPYrou ero TEKyIHM CUerT.

5.10. B cmyuae ecnu cymma Chargeback/Dispute
npeBbicUT 1% (OOUH MPOILEHT) OT CYMMBI BCEX
Tpanszaxkuui Ilpegnpustuss 3a OIMH  MecCHL,
MIPEALIECTBYOIINN JaThI MIPEBBIIICHUS
YKa3aHHOTO TMPOIEHTHOTO COOTHOLIEHUs, baHk
BIIpaBE IMPUOCTAHOBUTH 00paboTKy TpaH3akuuit
(Bxirowast  3aumcieHue  geHer  Ha  Cuer
[Ipeanpusitusi) ©Ha cpok g0 180  (cra
BOCBMMU/JIECATH ) KAJICH/IAPHBIX JTHEH.

5.11. B cayuae ocymectBinenus [Ipeanpustuem
BO3BpaTa IO KapTOYHOM  Omepauuud WM
nosydyeHuss baHKOM NHCHbMEHHOTO  YKa3aHUsA
[Ipeanpustus o Bo3Bpare [epxkarento Kaprouku
JICHET, CIHMCAHHBIX C €ro KapTOYKM B OIUIATYy
ToBapoB unu Ycayr, 0003HauYEHHBIX B yKa3aHUU
IIpeanpusatus, Ha  kaprouky  /[lepxkarens
Kaprouku, bank ynepxuBaer NaHHYIO CyMMY 3a
cyeT JeHer, nomiexamux llepeuncnenuro Ha
Cuer [lpeanpusThuss Ha OCHOBAaHUU ILJIATEXKEH B
none3y Ipennpusarus. I[Ipeanpusitue HacTOAILIMM
BBIPA)XKAET CBOE COIJIacHe Ha yjaepxaHue baHkom
CyMMBI, BO3BpalleHHOM bankom Jlepxaremnto
Kaproukn B COOTBETCTBUM C  YyKa3aHUEM
[IpeanpusiTusi, 3a CcYET JEHEr, MOJUIeKAINX
nepeunciennto Ha Cuer Ilpeanpusarus Ha
OCHOBaHUM IUIaTexeu B noaw3y Ilpennpusarus.

6. IIpaBa u o06s3anHOCTH Banka
6.1.bank o0s3yercs:
6.1.1. ObGecneunts IlpennmpusiTuio HamIeKaIee
¢ynkunonuposanue AIIK banka, HeoOX0AMMBIX
JU1s ipoBeieHnst KapTouHbIx onepanmii.
6.1.2. OpraHu3oBaTth KpPYTJIOCYTOYHOE
nposeaeHue Apropusanun KapToyHsIx onepanuii
no omiare ToBapoB/yciyr, OCYIIECTBISIEMBIX C
ucrionb3zoBanneM  Kaprouek Ha  HTepHer-
pecypcax IIpennpusrus.

6.1.3. OOGecrnieunth 0€30MaCHOCTH MPOBEICHUS
Kaprounsix omeparuii mo omnate ToBapoB/yciyr
Kaproit na WnTepHer-pecypcax Ilpennpusitus
MOCPEACTBOM  KCIIOJIB30BAaHUSI ~ COBPEMEHHBIX
IIPOTOKOJIOB U TexHojoruil 3D Secure.

6.1.4. IlepeBomuth Ilepeuncnenne Ha Cuer
[Ipennpusitusi, yka3aHHbId B 3asBJICHUU O
MPUCOCIUHEHUH, B TIOPSAJKE M Ha YCJIOBHSX,
NpeaycCMOTpeHHbIX  cTatbet 3 Jlorosopa,



KOPCETIITEeH KoacinopeiHHBIH IIOTHIHA
ayaapeIMIapAbl KYPrisy.
6.1.5. bankTiH OapIIbIK ecKepTyJepi

KOWBUTFaHHaH  eiiH  VHTepHeT-3KBallpHHTKE
OTIHIM/I ayFfaH KyYHHEeH Oactam 5 (0ec) >KyMbIC
KyHi  imiage — KocimopslHFa — 3IIEKTPOHIBI
MOINTANBIK MEKEH)Kalbl OOMBIHIIA XaT XKOJaay
apkpiibl  bank Oenrineren WHTepHET-IYKCHHIH

COMKECTeHIIpY HOMIpiH xabapiay  HeMmece
WuTepHeT-AyKeH/ I TipKeyaeH 0ac TapTy.

6.2. BaHKTiH KYKBIKTaphbI:

6.2.1. Ocpl MAapTTHIH TaJanTapblHA COHKeEC

bankren XTX Hemece perrteymn opraH eHAIpiN
anrad comanapabpl KocimOpbIHHBIH TaiaackiHa
KYy3ere achIpbUIaTBIH Ke3 KEITeH TelIeMICepIacH
ycTam Kajiy, ajl COHJail TelleMJep OHIIpiIreH
coMajapApl ©Tey VIIH JKEeTKUIKCI3 OoiFaH
xarmaiina, KocimoperH ocer IapTTeiH Keneci
OmiCTEp  apKbLIBI  JKETKUIIKCI3  coMayapbl
aKIeNnTci3 ajgy YHIH JKeTKUTIKTI Heri3 OO0k
TaOBUTATBIH PACTAMIBI )KOHE OHBIMEH KeJliCe/Ii:

- banktiH  KocinopemaeiH — Ka3zakcran
PecnyOnmkaceIHbIH KOJIJIaHBICTaFbI
3aHHAMachIHJla Ke3JelreH TopTinmeH baHkre
alIbUTFaH Ke3 KeireH OaHKTIK IIOTHIH TiKeJen
nebeTTeyl apKblIbl;

- COHBIMEH Kazakcran
PecnyOnukachIHBIH KOJIJIaHBICTaFbl
3aHHAMAaCBhIHbIH TaJlallTapblHa KaWllbl KeIMENTIH
e3re oxictepMeH. Ochl TapMakTa KepCeTUIreH
aKUIaHbl aKIIENTCI3 €CENTEeH MIbIFapy TIPTIOlI OCHI
HlaprTein bankke 3anmangsl eteyre, ocCiMIyI,
aiipinnys teneyre, KocimOphIHHBIH HIOTTapblHAH
aKIIaHbl €CENTeH UIbIFapyFa KaThICThI OapiIbIK
KaFuJajapblHa KOJIJaHbLIa/Ibl.

KaTap

6.2.2. 3aHIBUIBIFBI KYMOH TYFbI3aThIH
KapTOYKaJbIK OINEepalusuiap, COHBIMEH Kartap
Kare, 3aHCBI3 HEMece Jaylibl KapTOYKaJbIK
orepauusuiap OOMBIHIIA aKIIaHBl TYBIHAAFaH
JayJibl Karaan MIENTUITeHTe hi(700: 1
KocinopbsIHHBIH  aFbIMIaFBl LIOTHIHA AyJapy/Ibl
TOKTaTa TYpy. AKIIaHBI ayaapyasl Teprey
KYprizy Mep3iMiHEe TOKTaThUIagbl, OipaK o
Tpanzakius sxacanran correH Oactan 180 (6ip
Y3 CEKCEH) KYHTI30elliKk KYHHEH acraybl KaskeT.

bank  karemik, KYMOHAUIIK Hemece  Jay
napaMmeTpJiepin HEMece KapTOUYKAJBIK
onepanusIbIK JlayJibl 00JTyBIH XTXK

KoJIJaHbICTaFbl Epeskenepine coiikec o3 OeriHiie
alKbIHIANTEL.
6.2.3. 3aHCHI3

KapTOUYKAJIBIK oreparus

yAep>KHMBas NPUYMTAIOLIYIOCS baHKy KoMumccuio,
COIJIACHO YCJIOBMSIM HacTosiero Jlorosopa.

6.1.5. B teuenue 5 (matu) pabodmx gHEH CO JTHS
nosiyueHus: 3asBKM Ha VIHTepHeT-’KBalpuHT
[ocjie  yCTpaHEHWs BCeX 3aMeyaHuM baHka,
coobummth IlpeanpusaTuio NocpeacTBOM OTHPABKU
IIMCbMa Ha DJCKTPOHHBIM IIOYTOBBIM  ajpec
[Mpennpusitust ~ MASHTH(PUKALMOHHBIA  HOMEp
NutepHer-mara3zuHa, TPUCBOCHHBIM  baHkoM,
0o oTKa3aTb B perucrpauuud MHTepHer-
MarasuHa.

6.2.bank BrpaBe:

6.2.2. YnaepxuBaTh CyMMBI JE€HEr W3 JIOOBIX
I1aTexei, IIPOU3BOJUMBIX B 10JIb3Y
[Ipennpustsi, B COOTBETCTBUU C YCIOBUSIMU
HacToswero Jloroopa, B3bicKaHHBIX ¢ baHka
MIIC wmm perylupyomiuM OpraHoM, a Ipu
HEZ0CTaTOYHOCTU TAKMUX IUIATEXKEH AJI MOKPBITUS
B3BICKAHHBIX CyMM, [Ipeanpustue noarBepxaaer
U corjamaercs, 4ro Hacrosmuii Jlorosop,
ABJIIETCS ~ JOCTATOYHBIM ~ OCHOBAHMEM  JUIA
0€3aKIEeNTHOrO0 M3bATUA HE JOCTAIOIUX CYMM
CIIEIYIOIINM ITyTEM:

- nyTeM npsMoro aeberoBaHus baHkoM
mo0bix  OaHkoBckuX — cuetoB  llpennpusarus
OTKpBITBIX B baHke B mopske, MpenyCMOTPEHHOM
JIEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM Pecnydnuku
Kazaxcras;

- a TaxkKe HHBIMH CcIoco0aMH, He
IPOTHBOPEYAIIUMH TPeOOBaHUSAM JIEHCTBYIOIIETO
3akoHoparenscTBa  PecnyOnmukum  KazaxcraH.
VKa3aHHBII B HACTOSIIEM IIYHKTE IOPSIOK

0€3aKLEenTHOrO CIUCaHMS JIeHer
pacnpocTpaHsaeTCs Ha BCE HOJIOKEHUS
HACTOSAIIETO Jorosopa, 3aTparuBarolye
Bo3MellleHne ymepba banky, omnary meHu,
mrpada,  CHOUCaHME  JIGHEI  CO  CYETOB
[Ipeanpusrus.

6.2.2. IlpuocraHaBnuBaTh  3a4HMCICHHWE  Ha

Texymuin  cuer Ilpenmpusarus  neHer 1o
KapTOYHBIM OIEepalusM, CAHKIMOHUPOBAHHOCTH
KOTOPBIX BBI3bIBACT Y baHka mogo3peHus, a Takxke

o 3aBEIOMO OIMOOYHBIM,
HECaHKI[MOHUPOBAHHBIM WU CIIOPHBIM
KapTO4YHBIM  OIlepalusiM 10  Pa3pelIeHHs
BO3HMKIIEH CIIOpHOH CUTYyalUH.
[IpnocranoBieHne 3a4HCIICHUS JIEHEer

OCYILIECTBJISIETCS HA CPOK paccieloBaHus, HO HE
6onee 180 (cra BocbMHIECATH) KaJleHAAPHBIX
JIHEW ¢ MOMEHTa coseplueHus Tpansakuuu. bank
CaMOCTOSITENIbHO onpeenser napameTpsl
OIIMO0YHOCTH, MIO/I03PUTENBHOCTH WIH
CIIOPHOCTH KapTOYHOM onepanuu B COOTBETCTBUU
¢ nerictyromum [Ipasunamu MIIC.

6.2.3. B Ge3akienTHOM TMOPSJIKE CIHCAaTh CYMMY



KOHE/HEeMece KYprizy TajnaObl Oy3bLIa OTBIPHIT
KacallFaH KapTOYKAIBIK ormepanusi OOWBIHIIA
comanbl ocbl IlaprTeiH  4.2.1-TapmarbiHaa
Ke3/eNITeH TopTinmneH KocinopbIHHBIH Ke3 KelreH
OaHKTIK IIOTHIHAH aKIIENTCI3 TOPTINIEH €CenTeH
welFapy. MyHIal KapTOUYKaNbIK OIepalsHbIH
comacbl KocimopblHHBIH MIOThIHA OoJamiakTa
KEJIIN TYCeTIH Kapa)KaTTaH e€CENTEH MIbIFapbLIybI
MYMKiH.

6.2.4. Chargeback/Dispute  anbiHFaH  Ke3ze
aTajFaH COMaHBI Kacinmopsinra THECUT
Ooyamrakra KeJiln TYCEeTiH TejieM CcoMallapblHAaH
(KocimopeiaFa eTenreH comajap) ycTam Kaly.
Erep ycranmatblH coma aFpIMIarbl TeJEMJEp
comaceiHan (KocimopelHFa eTelNreH comanap)
acaTelH 0OoJica, Kepi KalTapbuIFaH KapTOYKAJIBIK
omepanus ~ OOWBIHINA  JKETKUIKCI3  COMAaHBI
[TapTTHIH 4.2.1-TapMarbIHga KO3eIIreH
toprinmneH KocimopeIHHBIH Ke3 KeireH OaHKTIK
IIOTHIHAH AKIIETITCI3 TOPTIMIEH €CeNTeH LIbIFapy.
6.2.5. KocinopbsIHHBIH UHTEPHET-PECYPCHI
apKbUIBI  JKYprisuireH  Oip KapTOYKAJIBbIK
omepauusra akiajaili TypAe JHUMHUT KOHE
KapTOUYKAJBIK ONepalusiiap >KUbIHTHIFBI OONBIHIIA
aKmayiaii TypJe TOYJIKTIK JUMHT OJTiJICHCIH.
byn perre bank OenrijeHreH JTUMUTTEP KOJIEMiH
XKapusuiamayFra KYKbUTBL.

6.2.6. www.bcc.kz  mMekeHxkaiibl  OOWBIHIIA
bankTiH  WHTEpHET-pecypchlHa  OpHAJACTHIPY
apkpiibl  ocbl  Illaptka xone Kocwkimmmanapra
Olp»aKThl TOPTINIEH ©3repicTep KoHe/Hemece
TOJIBIKTHIPYJIAp EHT13y.

Kacinopeinra EHT131JIETIH e3repictep /
TOJIBIKTBIpYJIAp Typajbl OCBIHAAW e3repicrep /
TOJIBIKTBIpYJIap KYILIIHE €HETIH KYHHeH 5 (0ec)
KYMBIC ~ KYHIHEH  KewIkTipMed  xabapiam,
laptka, conbiy 1miHAe bank KocimopeiHHan
Hlapt GoiiplHIIA ecen allbIpbICY YILIIH AlbIHATHIH
KOMHCCHSI ~ MOJIIIEPIH  ©3repTyre  KaTBICTHI,
COHBIMEH Kartap baHKTiH KbI3METI YIIiH
KOChIMILIA TeJeM ajyFa KaTbICThl Olp>KaKThbl
TOPTINIEH ©3repicTep MEH TOJIBIKTHIPYJAp €HTI3Y.
banx  KocimopeiHFa  €HTI3UIETIH — ©3repicTep
Typanbl baHk o3 Kanaybl OOWBIHINIA TaHTAWTHIH
KeJeci 9icTepAiH 0ipi apKbUIbl Xabapans:

*  Kocinopeiuueig ~ IllapTra  KepceTuireH
AJIEKTPOHABl MEKCHXKaibIHA AJIEKTPOHABI  XaT
KOJIAAY apKBUIbI AJEKTPOHABI OaiilaHbIC KYPaIBbIH
Maii1aJlany apKbUIbL;

*  Kocinmopeiuueig ~ IllaptTa
MEKEHKallbIHa XaT KOJAay apKbLIbL.
6.2.7. Keneci xarnaitnapna ocel HlaprTeiy 13.2-
TapMarblHa  COWKeC  OIp)KaKThl  TOPTIMIEH
ABTOpH3aIUsIIay KYPri3yAl YakpITIIa TOKTaTy
)oHe/Hemece ocel [llapTTel OY3Yy:

KOPCETUITeH

HECAHKIIMOHUPOBAHHOMW  KapTOYHOM  Omepaiuu
W/WIN  KapTOYHOW ONepaliy, COBEPLICHHOH ¢
HapylIeHHeM TpeOoBaHUil K €€ MPOBENEHUI0 C
mo0bIX OaHKOBCKHX cueroB llpeampusitus, B
MOpsIJIKE, IPeAYCMOTPEHHOM 11. 4.2.1. HacTosIIero
Horosopa. CymMMa TakoW KapTOYHOW OIlepalnuu
MOJKET OBITh CHHMCAaHa U3 OyIYIIUX MOCTYIUICHUN
Ha cyet [Ipennpustus.

6.2.4. Tlpu mnonyuenun Chargeback/Dispute,
yAEpKATh [AaHHYIO CYMMYy M3 IPUYUTAIOLINXCA
[Mpennpusitiro  cymm  Oynymux — IoiaTtexen
(Bo3MeIIeHUs [Ipeanpusituio). Ecnu
yaepKMBaeMasi ~CyMMma  IPEBBIIAET  CyMMY
TEKYIINX I1aTexen (Bo3MenIeHus

[IpenmpusTio), coucarh HEAOCTAIONIYI0 CYMMY
JIEHET BO3BPATHOM KapTOYHON OMNepaluu ¢ JH00bIX
0aHKOBCKHUX CYETOB [Ipenmpustus B
0e3aKLEenTHOM MOpsAIKe, onpeneieHHoM 1. 4.2.1.
Jlorosopa.

6.2.5. VYCcTaHOBUTb JHMMHUT B  JICHC)KHOM
BBIPQOXXEHUH HAa OJHY KapTOYHYIO OMNEpaluio u
CYTOYHBI JUMUT B JCHE)KHOM BBIPAKEHUU T10
COBOKYITHOCTH KapTOYHBIX oreparuii,
MIPOBEJICHHBIM TMOCPENCTBOM HHTEpHET-pecypca
[Ipeanpustusa. Ilpu stom, bank B mpaBe He
pasriiamarb 00beM YCTAHOBJICHHBIX IUMUTOB.
6.2.6. B ogHOCTOpOHHEM TOpSAOKE BHOCUTH
W3MCHCHUS W/WIU JOINOJHEHUS B HACTOSIIHAN
Horosop wu Ilpunoxenus, pa3MecTHB Ha
UHTepHeT-pecypce banka no ampecy www.bcc.kz.

B onHOCTOpOHHEM NOPSAIKE BHOCUTH U3MEHEHUS U
JIOTIONHEHN B JoroBop, B TOM 4YHCIIE€ B 4acTH
U3MEHEHHs pa3Mepa KOMMCCHM, B3UMaeMOM
bankom c¢ Ilpennpusitus 3a OCYLIECTBICHHE
pacuetoB 10 JloroBopy, a Takke B YacTH
B3MMaHMs JOINOJIHUTENBHON IIIaThl 3a YCIYTH
banka, yBegommB IIpeanpustvie O BHOCHMBIX
M3MEHEHMSX/IONIOJHEHUSAX HE TMO3JHee, YyeM 3a 5
(msiTh) paboumx JHEH 10 AaThl BCTYIUICHUS B CHITY
TaKUX U3MEHEHHI/TornonHeHnid. bank yBegomiiser
[IpennpusTie 0 BHOCUMBIX U3MEHEHMSIX OJTHUM U3
CJIEAYIOUIMX CIIOCOOOB, BbIOMpaeMbIx baHkoM 1o
CBOEMY YCMOTPEHHIO:

* C UCIOJIB30BAaHUEM CPEICTB DJIEKTPOHHOU CBSI3U
IyTeM HaIpaBJeHUs DJIEKTPOHHOIO MHChMa Ha
anapec  DJIEKTpoHHOM  moutTel  [Ipeampusarus,
yKka3aHHbIi B JloroBope;

* IyTeM HalpaBi€HHUs IUCbMA 10
[Ipennpustusi, ykazanaoMmy B JloroBope.
6.2.7. B OIHOCTOpPOHHEM TOPSAAKE HPEKPATHThH
npoBeieHue ABTOpPHU3allMM W/WIM PAaCTOPTHYTh
Hacrosimuit  JloroBop coriiacHo myHKTy 13.2.
HacToAwmero Jlorosopa, B CIIEAYIOIUX CIydasax:

anpecy
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- KoacinoperaubIg OCEI [TapTThIH
TaJlanTapblH OY3YHI;
- bankTiH OememiHe 3aman  KenTIpyi

MYMKIH KBI3MET TYPJEPiH XKYy3€ere acepy;
- bankke 1mbIHalBI  emec
YCBIHY;

- Wnrepuer-pecypereiy  aprreiy — 3-
KOCBIMIIIAChIH/A KOPCETUINeH TajanTtapra colkec
KeJIMeyi;

- 1 (6ip) ait imiage KocimopbIHHBIH
WNuTepHeT-pecypcebinia KYpri3ijeTin
Kaproukanslk onepauusiapabiH 00aMaysbl;

- pyKcar eTiIMereH KapTtoukansik
orepanusiIapabl Hemece aNasKThIK
oTepanusIIapabl XKYprizy;

- KPUITOBAJIIOTAHbl CaThIIl ajlyFa, caTyfra
Hemece aiipipOacrayra OaliIaHbICTHI
oTepanusIIapabl XKYprizy;

- KocinopbIHHBIH TapaThlIyHl;

aKmaparThl

- Bankrig aJIbIHaA OepeIIeKTiH
TYBIHIAYHI;
- YCBIHBUIATBIH  Tayapiap/KbI3METTEp/IiH

KocinopbsIHHBIH KBI3MET TYPIHE COMKEC KeIMeyi;

- Kazakcran
KOJIJaHBICTAFbI
Herizzep OoWbIHIIA.
6.2.8. Kaproukanblk omnepanusiapibl SKYprizy
OapBICBIHAA OJIAP/IBl KOCHIMIIIA TEKCEPY.

6.2.9. XTX HeMece KYKBIK Kopray
OpTaHJapBIHBIH  cayalibl  OOHBIHIIA  Teprey
KYPrizy 'KoHE aJIasKThIK ONepalusIapAbIH alIbIH
ally YIIiH Jayibl JKarjaiinap TybIHIAFaH Ke3Je,
COHJal-aK Kazakcran PecnyOnuKkachIHbIH
3aHHaMackiHa koHe XTK  Epexenepinge
Ke3JIeliTeH e3re Jkarfailnmapaa KocimopbIHHBIH
MHTEpHET-peCypCchlHa Tayap / KbI3MET YUIIH
KacalFaH TeJjeM YIIIH KapTOUKaJbIK OINeparus
OOMBIHIIIA KY)KaTTapbl )KOHE aKIapaTThl CYpary.

PecnyGnukachiHbIH
3aHHaMachIHIa KO31eJIreH

6.2.10. Kocimopeiara ~ KocimopelH =~ yCHIHFaH,
Kocbuty Typanbl etiHimiTe Hemece bankke
KOJJAHFaH ©3re  KyKarrapga KepCeTiareH
nepekremenep  (COHBIH  IMIIHAE  MOIITANBIK
MEKEH)Xal, AIIEKTPOHABI TOIITA, CTAI[HOHAPIIBI
KoHE MOOMIBAI TeneoH KoHE T.0. aApKbUIbI)
OolbIHIIA KoHEe/HeMmece baHKTIH  HMHTepHeT
CaThIHJA aKMapaTThl OPHAIACTHIPY APKBUIBI Ke3
KEIreH aKMapaTrThlK MaTepuangapisl (COHbBIH
iminge xabapiaamanapbl) )KoJ1ay HalpaBisaTh.

6.2.11. Akima OonMaraH HeMece KETKUIIKTI
OonMaraH  okarjaiga — baHk  angeplH 0 ala
xabapnamaii xoHe KocimOpBIHHBIH KOCHIMIIIA

- HapylEHUs
Hacrosuero Jlorosopa;
- OCYLIECTBJIEHUE BUJOB JACSATEIBHOCTH,
KOTOpBIE MOTYT HaHecTH YymepO pemyTranuu
banka;

- IpeAoCcTaBlIeHus. B baHK HenoCTOBEpHOU
nHpopMmanuu;

- HECOOTBETCTBHUS NutepHer-pecypca
TpeOoBaHuUsM, ycTaHOBIEHHBIM [Ipunoskenuem Ne

[IpennpusitueM  ycioBuit

3 JloroBopa;
- oTcyrcTBUe  KapTouHbiX  omepainui,
COBEPILAEMBIX Ha Hurteprer-pecypcee

NpeanpusaTHs, B Te4eHuu 1 (0IHOT0) Mecsla;

- MPOBEACHUS HECaHKIIMOHUPOBAHHBIX
KapTOUHBIX ONEpalui WM MOIICHHUYECKUX
oTepaIuy;

- MPOBEJICHUS OlepalMii, CBSI3aHHBIX C
MOKYIIKOH, poaaKei 0054 00OMEHOM
KPHUIITOBAJIIOT;

- MIPEACTOSIEH JIMKBH AN
[Ipeanpusitus;

- BO3HUKHOBEHHMS 3aJI0JDKEHHOCTH Tepe
bankowm;

- HECOOTBETCTBHS npeyIaraeMbIx
Toapos/ycmyr BUJTY JeSTCIIEHOCTH
[Ipeanpusitus;

- 0 OCHOBAaHUSAM, TPEIYCMOTPEHHBIM

JEMCTBYIOIMM 3aKOHOJATeNbCTBOM PecnyOnuku
KazaxcraHn.

6.2.8. Ocy1ecTBIATh TOMOJTHUTENBHBIE IPOBEPKU
KaprounsIx onepanuii BO BpeMs UX IPOBEICHHUS.
6.2.9. 3ampammBarh JAOKYMEHTBI U UH(OPMAIIHIO
nmo KaprounsiM  omepanusam  3a  omuatry
ToBapoB/ycnyr, coBeplieHHbIX Ha HMHTepHer-

pecypce Ilpennpustus 1pu  BO3HUKHOBEHUH
CIIOPHBIX CUTYaLUiA, JUTS [IPOBEICHUS
paccie10BaHus 51 IpPEeAYIPEKICHUS

MOIIEHHUYECKUX omnepauuii, nmo 3ampocy MIIC
WIM TPaBOOXPAHUTEIbHBIX OPraHOB, a TakKke B
WHBIX CIIy4asX MPeIyCMOTPEHHBIX NEHCTBYIOIIUM
3akoHoAarenscTBoM PecnyOnmkn Kazaxcran u
ITpaBuinamu MIIC.

6.2.10. mampaBnate  Ilpemmpusataio  moObIe
MH(pOpMaIMOHHBIE MaTepUAIIBI (B T.4. YBEIOMIICHUS)
M0 PEKBU3HTaM, NpeOCTaBlIeHHBIM [Ipenmpustrem
(B TOM uuncie TOYTOBOMY aJpecy, aJapecy
ANIEKTPOHHOM  MOYTHI,  CTAl[MOHAPHOIO WU
MoOunpHOrO TenedoHa W T.1.), YKa3aHHBIM B
3asBNeHMH O TIPUCOCAMHEHWUH WM B HHBIX
HampaBleHHBIX BaHKy NOKyMEHTax, W/WiIH MyTeM
pa3MenieHuss MHGOpPMAlMKM Ha WHTEpHET-caiiTe
banka.

6.2.11. B cny4yae OTCyTCTBUS JACHEr JHOO WX
HezmocTaToyHOoCcTH bank 6e3 mpeaBapuUTeNbHOTO
YBEAOMJICHHSI M JOMOJIHUTEIBHOTO  COTJacHs



KeNiciMiH  ajmMai,  akIemnTici3  TOPTINIEH,
Kazakcran PecryOnuKkachIHBIH HEMECE THICTI MIET
MEMJIEKETTIH 3aHHaMachl OOMBIHIIIA OCHIHIAH
TelleM KyXaTbiHa KIMEHTTIH KOCBhIMINA aKIeNTi
Tajam eTUIMEHTIH TeJleM KY)KaTTapblH YCBIHY
pYKcaT  eTUIreH  Jkarmaiiga, KoMIaHWsSHBIH
Kazakcran PecnyOnukachlHBIH — ayMarblHIAFbI
KOHE OJaH THIC JKEpJAeri Ke3 KeireH Oacka
OankTepae (OaHK omeparusIapbIHbIH KEKeJIereH
TYpJACpIH  JKy3ere  achlpaTblH  YUBIMIap/a)
allbUTFaH Ke3 KenreH OaHkTik motrapbiHa KP
3aHHAMACBIH/IA KO3JCITCH TOJIeM KY>KaTTapbliH

Y¥CbIHA OTBIPHIII, K eHTTiH KE3 KCEIII'cH
IOOTTAapbIHAH aKIIa COMaJapblH KE3 KCJIT'CH
BaJIFOTaAMCH bank AJIAbIHaF bl o CpCUICK

MOJIIIEpiH/Ie OHIPIN amyFa (€CeNnTeH IIbIFapyFa)
KYKBLIBL.

6.2.12. lllapTThiH 3-KOCHIMINIACBIHA KOHE OHBIH
axpIipamac Oeiri Oomneim TadbuiaTeiH PCI DSS
CTaHJapTTapblHA colikec KacinopbIHHBIH
WuTepHeT-pecypcThl  THICTI  TypAe pecimuaey
TaJanTapblH CaKTayblH TEKCEpy MaKCaTblHIa
MHTEPHET-PECYPCTHIH CBIPTKBI Oemirine
MOHUTOPHHI XYpri3y. baHk COHbIMEH Karap Ke3
KeJIreH  yakpITTa ©3  KajJaybl  OOWBIHIIA
Kacinopeinra xoHe  KocimopeinubeiH — IlapT
OOlibIHIIA 63 MiHJETTEMENEPiH OpPbIHIAYHl YIIiH
KayanTel OejimIlenepiHe jkeke O0apy apKbUIbI
TEKCepY JKYPri3yre KYKbUIBI.

6.2.13. Kocinopsinra baHkTe ambuiFraH aFbIMIaFbl
HIOTBIHAA TOMEHJAETYre OOJMaWThIH KaJJIbIKThI
KOJITaybl Typalibl TAJIANTapAbl KapacTeIpy;

6.2.14. Kocinopsinra Tipkeyre, ceprudukarrayra
(Tamanm erinreH Ke3ae) OailaHBICTBI  OApIBIK
IIBIFBICTAPIBI KYKTEY.

6.2.15. XTXK epexenepin Oy3ylaH TybIHAaraH
alpIIIyIIap KOHE ©3Te TeJIeMIEp, COHBIMEH
karap bank KocimopsIHp! TipKey YIIiH )KyMcaFaH
IIBIFBICTAD  JKOHE  T.C.C.  IIBIFBICTApD  YIIH
Kacinopsinra mot ycbiny. XTXK xoHe baHkTiH
XaTTaphl, COHBIH 1HIIHAE (aKCUMMIb/I OallaHbIC
KOHE JJIEKTPOHJBI TMOIITA APKBUIBI aJbIHFaH,
caliapblHAaH aWBINIIYJI KOHE ©3re TeJeMJep
ycranran  XT)XK  epexenepiHiH  Oy3bUTybI
KepceTuireH xarrap KocimopblHFa IIOT YCBIHY
YILiH XKETKUTIKTI HEeT13 OOJBIN TaObLIa kI,

6.2.16. bank Chargeback/Dispute anran xargaiiaa
(memece erep bank DOwmutent-6aHk Oorca,
Oacramaripl  OonmraH  ke3ne) KocimopbIHHBIH
Tayapabl JKETKi3y HeMece KbI3METTI YCBIHY
OoiibIHIIA MiHeTTeMeNepai OpBIHJAYbIH
pacTaiTeiH KykatTapabl KocimopblHHAH Tanam

[Ipennpustiss umeer mnpaBo B 0€3 aKIENTHOM
NOpSiIKE  TyTEM  MPEIbSIBICHUS  IUIATEXKHBIX
JIOKYMEHTOB, IPEIyCMOTPEHHBIX
3akoHOJaTeabcTBOM PK, K 1100bIM OaHKOBCKHM
cuetaM KomnaHuu, OTKPBITBIM B JIHOOBIX APYrHX
Oankax  (opraHu3zalusix, OCYILECTBIISIOLINX
OTJeNIbHbIE BMJBI OAaHKOBCKMX OIeEpainuii) Ha
tepputopun Pecnyonuku Kaszaxcran u 3a ee
npejenamu, B Cllydasix, Korja 3aKOHO1aTeIbCTBOM
PecnyOonukn Kaszaxcran wim COOTBETCTBYIOIIETO
MHOCTPAaHHOI'O rocyzapcTaa JIOITyCKAeTCst
IPEIbSABICHUE IUIATEKHBIX JOKYMEHTOB, HE
TpeOYIOLIMX TOMOJHUTEIbHOrO akuenTa Kinenra
K TakOMYy IUIAT€XHOMY JOKYMEHTY, W3bIMaTh
(cuceiBaTh) B 000N BaNIOTE CyMMBI JCHET C
mo0bIx cuetoB KimeHra, B pazmepe umeromiencs
3aJI0JDKEHHOCTH Tniepe] bankow.

6.2.12. IIpoBOIUTh MOHUTOPHWHI BHEIIHEH YacTh
WuTepHer-pecypcea c LENbI0 IIPOBEPKU
COOJIIOICHUS [Ipennpustuem yCIOBUH
Hajaexamero odpopmienus MHTepHeT-pecypca B
cootBercTBUU C [Ipunoxenuem Ne3 k Jlorosopy u
Crangapram PCI  DSS, saBmsromumcest — ero
HEOTheMJIEMON uacTbio. baHK Takxe BIpaBe B
m000e BpeMsi 1O COOCTBEHHOMY YCMOTPEHHIO
OpoBOIUTh  MHcnekuuto  [Ipenmpusarus ¢
¢u3NYeCKUM  TOCEHIEHHEM  IIOMEUIEHHH U
nozpaszaeneHnii [IpeanpusaTus, OTBETCTBEHHBIX 3a
ucnonHenue IlpennpusitueM cBoux o0s3aTeIbCTB
o Jlorosopy.

6.2.13. [IpenycmotpeTtsb TpeOoBaHUE
[TpennpusTio 0 NOJAEP)KaHUM UM MUHUMAJIbHBIX
pa3MepoB HECHMI)KaeMOro ocTarka Ha Tekyliem
cuere [Ipennpusrus, oTKpbITHIM B baHke;

6.2.14. B0370XHTHh BCE pPacxXojbl, CBSI3aHHBIE C
peructpanment, ceprudukanueit (korga  3TO
TpeOyercs) Ha [Ipennpusrue.

6.2.15. BeicraButh cuer Ilpeanmpustuio 3a
mrpadbl W TOpoOYME yIAEp)KaHUs, BbI3BaHHBIC
HapymenneM mnpasun MIIC, a Takxke pacxojibl,
IIOHECEHHBIE bankom 3a perucTpanmio
ITpenmpustus n t.11. [Imcema MIIC u banka, B
TOM YyucIie MOJIy4E€HHbIE MOCPEACTBOM
(aKCUMHIIBHON CBSI3U U IO JIEKTPOHHOM MOYTe, C
yKa3aHUuEM HapyLIEeHUI IIpaBun MIIC,
CJIEZICTBHEM KOTOPBIX SIBWJIMCH HITpadbl U MpoYHe
yaepkaHus, OyayT SBIATBCA  JOCTATOYHBIM
OCHOBaHUEM JUIS BBICTABJICHUS cuera
[Ipeanpusruro;

6.2.16. Tpebosate ot Ilpeanpustus AOKyMEHTHI,
noaTBepxaatone ucnonHenue Ilpeanpustuem
00s13aTeNbCTB MO MOCTaBKe TOBapoB WK
OKa3aHWIO YCIyr B cllyyae MoJydyeHus (win
WHULMUPOBaHUs, ecnu baHk sBusercs bankowm-
smutenToM) bankom Chargeback/Dispute;



CTy;

6.2.17. Keneci  sxarmaiimapna  KocimopbIHHBIH
arbIMJIaFbl HIOTHIHA aKIIAHbI OTEMEY:

- Kepi KalTapbuIFaH Tpanzaxknus
OoMpIHIIIA coOMa OepelleriH TOJBIK ©TeTreH COTKE
IEeHIH;

- bank KocimopblHHBIH ~ KbI3METKepJIepi
TapanblHAH JKacaJiFaH aJllasKTBIK 1C-OpeKeTTep
peTiHe OeNrijereH TpaH3akIusap OOMbIHIIA T10;
Kazakcran PecrnyOnukachiHBIH — 3aHHamMachlHA
coiikec KocimopbIHHBIH aFbIMIaFbl HIOTHIHA KaTe
ayJIapbUIFaH aKIIaHbl YCTal TYPY;

KacinmopeiHHaH Keneci akmaparThl aiy (Cypary):

 llHTEepHET QYKEHJE iCKe achIpbUIFaH JKOHE iCKe
achIpbUIATBIH Tayapiap / KbI3METTEp TypaJibl;

* JKacaJlFaH OIlepalusIap, COHbIMEH Karap erep
MyHJai KyKarrap bankke aJasKTbIK
olepalusIapAbl Teprey >KoHe ajJblH aly YIUiH,
Kazakcran PecnyOmmkacel YaTTeik baHkiHiH,
XTXK Hemece KYKbIK KOpFay / COT OpraHJIapbIHbIH
cayajjlapplHa Jkayam o3ipiey YIIiH  KaXer
OomatelH  OoJyica, COHAAW-aK  KOJIIAHBICTAFbI
3aHHamana skoHe/Hemece XTJXK Epexenepinne
KOe3JIeJITeH  e3re  Jkapjaillapga  KapTodka
ycraymbira / KinueHnTke Tayap/plH CaTbUIFaHbIH /
KbI3METTIH YCHIHBUIFAHBIH PacTalTBIH KyKaTTap
Typabl;

* KocinopslHga icke achlpbUIaThIH Tayapra /
KbI3METKE JIMLEH3USHBIH OOyl Typaisl (erep

MyH7ai JULEH3UsIap Kaszakcran
PecnyOnukachIHBIH KOJIJIaHBICTaFbl
3aHHaMaCBhIHbIH TajlarnTapblHa colikec

Kacinopsinaa 60mysl THiC 6oca).

6.2.18. Kocinopsia lapttey 7.1.9 xone 7.1.18-
TapMakllaJapblHIa  KO3JeNreH  TaJanTapibl
Oysran xarmaiina lllaptka coitkec KocimopbiHHBIH
aFbIMJIaFbl HIOTHIHA aKIIAHBI OTEMEY;

6.2.19. Tenemuepni kKaObUIAAYFa PYKCAT €TIIETIH
KapToukajap OOMbIHIIA eiep Ti30eciH Oip>KaKTh
Toprinnen Oenriney, Oyn perre bank ennmep
Ti30€CiH XKapus eTneyre KYKblIbl 00J1aabl;

6.2.20. «kKBIIIMBICTBIK, JKOJIIMEH aJIbIHFaH
KipicTep/il 3aHJacThIpyFa (KbUIBICTATyFa) >KOHE
TEPPOPU3M/IL KapKbIJIaHIbIPyFa Kapchl 1C-KUMBLI
Typansl» Kazakctan PecnyOnukachIHBIH 3aHBIHIA
HeMece Kazakcran PecnyOnukachr
paruduKanusIaraH  XalblKapalblK — IIapTrapia
Ke3JeNreH xarmaimapaa Kocimopsiara omneparus
KYprizyzeH 0ac TapTy Hemece omeparyst Kyprizy
TypaJibl TAlICBIPMAChIH OPBIHAAYIbl TOKTATA TYPY;

6.2.17. He mpousBoguth Bo3melenne aeHer Ha
Texymmii cuet [Ipeanpusitus:

- O MOMEHTa IIOJHOTO  IOralleHus
33JJOJUKEHHOCTM ~ CyMMbl 110  BO3BpaTHOH
Tpanzaxknuu;

- 0 TpaH3aKIMsAM, KoTopble bankom ObuH
YCTaHOBJICHbI KAaK COBEPILEHUE MOIICHHUYECKUX
JIEUCTBUIA CO CTOpPOHBI nepcoHana [Ipennpusitus;
VY nepxxuBars, oO0YHO Ilepeunciennsie
neubrn Ha Texkymmit cuer Ilpeanpusitus, B
COOTBETCTBUU C 3aKOHOJATENLCTBOM PecnyOnuku
Kazaxcran;

[Tonyuate  (3ampammBare) y  Ilpennpusrus
nHpopManuo:
* 0 pealM3yeMbIX M  peaJM30BaHHBIX

ToBapax/Ycnyrax B UHTepHeT-Mara3uHe;

* 0 coBepuieHHbIX Omnepanusx, B TOM 4YHCIE O
JIOKYMEHTaX, MTOATBEPKIAOIINX MPOAAKHU
ToBapa/okazanue Yenyru [epxareiro
Kaprouku/Knuenty B ciydae, ecim Takue
JIOKYMEHTBhI HeoOxoauMbl banky 1u1st mpoBeaeHus
paccie10BaHus 51 peAYIPEKIACHUS
MolieHHMYEeCKUX Onepannii, MOArOTOBKH OTBETOB
Ha 3anpockl HanmonanesHoro banka PecnyOnuku

Kazaxcran, MIIC 583078
MPaBOOXPAHUTEIHHBIX/CYICOHBIX ~ OpPraHoB, a
TAaKKE€ B MHBIX CIy4asX, MPEeLyCMOTPEHHBIX
JENCTBYIOIIUM 3aKOHOAATEIHCTBOM n/nnu
npaswiamu MIIC;

* 0 Hammuuu y llpenmpusatna nuueH3uil Ha
peanusyemble  ToBapel/Yciayru (ecim  Takue

JULEH3UU JOJKHBl ObIThb y Ilpenmpusitus B
COOTBETCTBUU C TpeOOBaHMUAMHU JIEHCTBYIOIIETO
3akoHozAarenbcTBa Pecnyonuku Kazaxcran).

6.2.18. He mpousBoauts Bo3memenue pener B
coorBercTBUU ¢ JloroBopoMm Ha Tekymumii cyer
[Ipeanpustus B ciydae HapyLIECHUS
[Tpennpusituem TpeOGOBaHUM, MPETyCMOTPEHHBIX
noanyHktamu 7.1.9. m 7.1.18. Jlorosopa;

6.2.19. B OJIHOCTOPOHHEM MOPSIIKE
yCTaHaBIIMBATh MepeueHb cTpaH no Kaproukawm,
KOTOPBIX OyJeT pa3pelieH NMpHeM IlaTexel, mpu
stoM baHk ocrtaBmser 3a co0oi TpaBO HE
pacKpbIBaTh NIEPEUEHD CTPAH;

6.2.20. Orkasare [lpennpusTuio B TNPOBEACHUU
ornepanuuy WM NPUOCTAHOBUTH HCIIOJIHEHHE €ro
yYKa3aHHUg O MPOBEIEHUU OIEpaluu B CIyyasx,
IIPEYyCMOTPEHHBIX 3aKOHOM Pecnybnuku
Kazaxcran «O mnpoTUBOACUCTBUM JErajn3aiviu

(OTMBIBAaHUIO) JIOXOJIOB, MOJTYyYECHHBIX
MPECTYNMHBIM ~ TyTeM, W  (UHAHCUPOBAHUIO
TEPPOPUZMAY WJn MEXIYyHAPOAHBIMU

JIOTOBOpaMu, paTuUIUpoBaHHBIMU PecryOnmmkoit



6.2.21. Keneci xarmaitmapaa LapTTel Oip»KaKThI
TOPTINIIIEH OpBIHAAyAaH ©Oac TapTy apKbUIbI
KacinopslHMeH iCKepIliK KaTbIHACTapAbl TOKTATY:

- Kazakcran PecnyOnukachiHbIH
3aHHAMAacChIH/Ia KO3/eJIreH KaFJanaap/a;
- Kacinopera Ky3ere achIpaThIH

oreparusuIapapl 3eprrey mnporecinae Kocimopsin
iCKepyiK KaThlHACTap/bl KBUIMBICTBIK JKOJIMEH
aJIbIHFaH KipicTepai 3aHAacTbIpy (KBLIBICTATY)

HeMece TeppOpU3MIL KapKbUIaHJbIPY
MakcaTblHIa  MaljJajaHyia  JIeTeH  KYJIK
TYBIH/IaFaH >KarJana;

- Kocimopeiara koHe (Hemece) OHBIH
yJiecTec TyJIFaiapblHa KATHICTBI K€3 KEJTeH eJJIIH
(mbicanel  OFAC)  Hemece — XasblKapaiblK
yiibiMHBIH  (oFaH koca FATF xone bYY,
MYHBIMEH IIEKTeIMEei i) FOPUCUKIUSCBIHA

ColKeC CaJbIHFaH CaHKIUsIap OOJIFaH skKaraana;
- KBIIMBICTBIK KOJIMEH QIIBIHFaH
KipicTepai 3aHOacThIpyFa (KbUIBICTATyFa) >KOHE
TEPPOPU3MAL KapKbUIAHIBIPYFa KapChl iC-KHMBLI
Typasibl BaHKTIH iIIKi HOPMATHBTIK KYXKaTTapbl

MEH npolieIypaiapblHia KO3/ICIITCH
JKargannapaa;

6.2.22. Erep Kocinopeiamen kacamran Illapt
OoiibIHIIA Kacinopsia Tajarn eTrnereH

Tpan3zakuusuiap OoifbIHIIA cOMa KaiFaH 0oJica, o
TybIHIaFaH coTTeH Oactan 180 (Oip Ky3 cexceH)
KYH OTKEHHEH KeHiH OHBl KIpiCKe ecenTeH
HIBIFapy;

6.2.23. Erep baHK KypbUIFbIFa 3aHCHI3 KOCBLTY
KoHe/HEMece KYPBUTFBIHBI KOCITOPBIHHBIH
YOKIIETTI  eMec TyJIFalapblHblH  Haiinanany
xoHe/Hemece KemiciMae ke3aenMereH Tayapiiap
KOHE/HEeMece KbI3MeTTep YIIIH TeleM Xkacay
(dakTiciH aHBIKTaFraH >Karjaiima, bank ngepey
TepMUHaNbl OyFaTTaiasl, kelin KocimopbiHHaH
XTX TanantapslH Oy3y asiChIHIAAFbl COMaHBbI
XTX-a xe3zmenreH Mejluepie OHAIPIN anajisbl.
byn perre Kocinopeinmen xacanran Illapt
Oy3butansl xkoHe Kocimopein XTXK xyitecinae

cerimciz KocimopeiHaap Ti3iMiHe — eHri3ine,
Oomamiakta  OfaH  QJEMHIH  Ke3  KeJreH
OaHKTepiH/e KbI3MET KOepCeTy/IeH bac
TapThLIA]IbL;

6.2.24. AnasKThIK TpaH3aKUHUsIaAPAbIH

KYPri3UIreHiHe KYJiK TybIHAaFaH *arjaaiiaa bank
KacinopslnFa TeMEHJe KOpCEeTUIreH iC-opeKeT
»KacanaThlH KYHHEH 3 (YII) KYH imiHae »az0arina
xabapmarm, Oip)KaKTbl TOPTINIEH Kejeci ic-
OpEeKeTTEPl KY3€ere achlpyFa KYKbUIbI:

- OapiblK ~ MOH-Xaljmap — aHBIKTAIFaHFa
neiiin  KocimopeIHHBIH  KYPBUIFBICBIH  OyFaTTay

Kazaxcran;

6.2.21. TIlpekpaTuTh [eNOBbIE OTHOLICHHUS C
[MpennpusiTieM myTeM OJHOCTOPOHHETO OTKa3a OT
ucnojiHeHus Jlorosopa B ciryvasix:

- IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecniy6mmku KazaxcraH ;

- BO3HHKHOBEHHUS B TIPOIIECCE H3YYCHUS
orepanui, COBEpILIAEMBIX [Tpenmpusituem,
MOJIO3PEHUI O TOM, YTO JIEJOBBIC OTHOIICHHUS
ucnone3ytorcss  Ilpeanpusituem B mesX
JieraJin3anuu (OTMBIBAHHMS) JI0XOJIOB, ITOJTYYSHHBIX

OPECTYIHBIM  IyT€M, WIH (QUHAHCHUPOBAHUSA
TEPPOPU3Ma;
- Haau4yusi  CaHKIUMH B OTHOLICHHUH

[Ipeanpusitus u (wm) ero agpduIupPOBaHHBIX JIHII,
HAJIOKCHHBIX B COOTBETCTBHU C IOPHCIUKIIMEH
moboii  ctpanbl  (Hanpumep, OFAC) wm
MEXIYHApOJAHON OpraHu3auuu (BKJIIOYas, HO He
orpanuuuBasch, FATF u OOH);

- PEeyCMOTPEHHBIX BHYTPEHHUMU
HOPMATUBHBIMH JOKYMEHTAMH W TIPOLEIypaMu
banka 0  TPOTUBOACHCTBUU  Jleralu3alvd
(OTMBIBAHHUIO) JI0XO/IOB, MOJTY4YECHHBIX
OpecTynHbIM  myTeM, W  (HUHAHCUPOBAHUIO
TEPpOPU3Ma;

6.2.22.B caywae eciu mno JloroBopy ¢
[Ipennpusitiem  ocTamach  HEBOCTpEOOBaHHAS

[Ipenmpusituem cymma aeHer mo TpaH3akuusM
cnucath €e B Joxoaesl mo ucreueHue 180 (cra
BOCHMHJIECATH ) THEH C MOMEHTA ee 00pa3oBaHUs;

6.2.23.B ciaydae ecnu bankoM OyaeT BBISBIEHO
HECaHKLMOHUPOBAHHOE MOJIKJIFOUEHHUE K
YCTPOHCTBY, W/Win  (akT  HCIOIb30BaHUSA
yCTpOMCTBA HE YIIOJTHOMOYEHHBIM
npeanpusTHeM, W/uiM omiara ToBapoB u/wim
VYenyr, He mnpenycmoTrpeHHbIX CorianeHuem,
bank HE3aMEUINTEIBHO OCYILIECTBIISIET
OJIOKHPOBKY  TEpMHUHalda C  IOCIEIYIOIIUM
B3bICKaHMEeM cC IlpennpusTus cymm B pamkax
Hapymienust Tpebosanuss MIIC, B pasmepe,
npenycmorperHoM  MIIC.  Ilpu  »stoM ¢
[Ipenmpusituem  pacropraercs  JloroBop u
[Ipeanpustue 3anocutrcs B Cucremy MIIC kak
HeOnaroHanexxnoe llpennpustue ¢ oTkazoMm B
OyaymieM B OOCTY)XKMBAaHUU B JIOOBIX OaHKax
MHDpa;

6.2.24.B cny4yae mog03peHHs Ha MOIIEHHUYECKUE
TpaH3akLUuu, baHK BIpaBe B OJHOCTOPOHHEM
MOpsJIKE OCYIIIECTBUTD HUKEYKa3aHHbIE
JNEUCTBUS, C THCbMEHHBIM  YBEJAOMIIEHHEM
[Ipeanpusitust B Teuenun 3 (Tpex) AHEH co OHA
HI)KEYKa3aHHBIX TEUCTBUIA:

- O6mokupoBath ycrpoiictBo Ilpeanpustus
JI0 BBIACHEHHS BCEX OOCTOSATENHCTB (BO3MOKHO



(ayb13ma Hemece jkazbarra xabapaama >KOJITaHybl
MYMKIiH);

- JUMUT MOJIIIEPIH ©3TepTy;

- aKIIaHbI ayJlapy Mep3iMiH e3repTy;

- KapTo4Ka MIeKTeyJiep KOIO.

6.2.25. XTXK-ra xoHE e3re YIIHIINI TYJIFajgapra
[MapTka OaitnansicThl bankke Oenrim OoiiFaH,
KocimoppiaFa  KaThICTBI  akKmaparTel  (Kemeci
nepekTemMenepai  KockaHma:  KocimopbIHHBIH
ataybl, bCH, UntepHeT-pecypcThiH cay/a aTtaysl,
3aHJIBI/TIOMITAIBIK ~ MEKEHXaibl, TenedoH/dakc
HOMIpi, AIEKTPOHIBI TOIITa MEKEH)KaWbl/CalTHhI,
HNutepner kemicinmeri Oipereli  MEKEH)KaWbl
(URL) WuTepHer-pecype, OaHKTIK
JepeKTeMesiepi, KoHe T.0.) aTajFaH aKmaparThl
XTXK kayinci3mikTi KaMTaMachl3 €Ty JKOHE TeJeM
xKacay OTIEePALIUSICHIH KYpPTi3reH Ke3Jie
QNASKTHIKTBIH aJJIbIH aly OaFJapiiaManapbiHia
wone XTXK e3re OarmapiamanapbiHia KOJIJIAHY

MakKcaThbIH/a, COHBIMEH  KaTap  KapTodka
YCTaYIIBIHBIH TaTNCBIPMAChI OOMBIHIIIA
oTepalusUIIap bl KYprizy MYMKIH/IIT1H
KaMTamachl3 €Ty, JayJaHfaH oOmepanusap

OOWBIHILIA Jaylaplbl PeTTey YIIiH TOYJIiK OOMBI
aKMapaTTHIK-TEXHOJOTHSUIBIK ~ OipJecim  opeKeT
eTyJli KaMTaMachl3 €Ty MaKkcaTbIHIa Oepy.

6.2.26. Kocinopeiaaan  bankke  Tayapmap /
Kezmerrep YILiH TeJeM xKacay
nporenypaceiHplH, Kaprouka — ycraymemiapra
Tayapibl / KbI3METTI YCBIHY MpPOLEIypachIHbIH,
coHbIMeH KaTap TeyleM jkacay oOIepanusChIHBIH
KYIIIH KOK JKOHE TayapAsl / KbI3METTI Kepi
KalTapy  TpOIENYpPachIHBIH  CHUIATTaMachIH
YCBIHY/IbI TaJIam eTy.

6.2.27. bac TapTyabIH >KOHE/HEMece TOKTaTy IbIH
ce0ebiH  TyciHIipMmeid, HUHTEPHET-PECYPCTHI
TIpKEyZleH Oac TapTy HeMmece OYpbIH TipKeIreH
HMHTEPHET-PECYPCKE KbI3MET KOPCETY/Il TOKTATY.

6.2.28. Tapantap apaceiHna "BCC Business"
KYHECIHIH MOOWJIBAIK KOCBIMIIACH  APKBUIBI
ANEKTPOHMABIK Xabapiamanap MeH KyXKaTTapMeH
anMacybl xysere acelpy, oyn KP AK 152-6a0b1
asgChblHAa  MOMUIEHIH  Jkasz0ama  HbICAaHBIHA
TeHecTipieal (baHKTe TEXHUKAIBIK MYMKIHIIK
OoJIFaH Jkaraaiaa);

7. KacinopbIHHBIH
MiHaeTTepi

7.1.  KacinopbIHHBIH MiHIETTEPI:

7.1.1. IlapTThiH, COHBIMEH KaTap oraH
»acanraH KoCchIMITIaHBIH TaJlaliTapbIH OPBIHIAY.
[MapTTel  opeIHmAY MakcaTbiHaa KocimopbiH
bankke kemeci KykaTTap MEH aKHaparThl
YCBIHYFa MiHJCTTEHEeII:

- Kocbuty Typasnsl eTiHim;

KYKBIKTapbI MEH

YCTHOE WJIM MUCbMEHHOE YBEIOMIICHHUE);

- W3MEHUTH pa3Mep JTUMUTA,

- WU3MEHUTD CPOK 3aUMCIICHUS ICHET;

- YCTaHOBUTH OIPAHUYECHHS] Ha KapTOUKHU.
6.2.25. IlpenocraBnsats B MIIC 1 UHBIM TPEeTHUM
JUIAM CTaBIIyK0 HU3BecTHOM baHky B cBsizu ¢
[lorosopom nH(pOpMaIHIO, KacarolyroCs
[IpenmpusTtus (BKIOYas ClEAYyIOIIUE PEKBU3UTHI:
HanMmeHoBanue lIpennpustusa, BUH, toprosoe
Ha3BaHUE Wurepuer-pecypcea,
IOPUINYECKUN/TTOYTOBBIH azapec, HOMEp
tenedona/paxca, azpec 3JICKTPOHHOU
MOYTHI/CaiiTa, YHUKAIBHOTO aJpeca B CETH
HNutepuer (URL) UuTepHeT-pecypca, 6aHKOBCKHE
PEKBU3UTHI, U T.A.) B LEISIX HCIIOJIb30BAHUSA
nanHoi wmHpopManuu B nporpammax MIIC mo
obecrieueHn0 06€30MacHOCTU U MPEIOTBPALLECHUIO
MOILIEHHUYECTBA NpU npoBeAeHun Onepauuit
omnatsl U uMHBIX nporpammax MIIC, a takxe B
LEJsIX oOecrnieueHus KPYTJIOCYTOYHOI'O
MH(OPMALIMOHHO-TEXHOJIOTUYECKOTO
B3aMMOJICHCTBHS I 0OecreueHus] BO3MOKHOCTH
npou3BoauTh  Omepauuu MO HOPYYEHUIO
Hepxareneir Kaprouku, s yperyJupoBaHUS
CIIOPOB IO ONPOTECTOBAaHHBIM Orepanusim.

6.2.26. TpeboBatb oT [pennpustus
IpeocTaBUTh B baHk omMcaHue mporenypsl
OTLJIaThI Tosapos/Ycnyr, pOLEAYpPHI
IIPEIOCTABIICHUS Heprxatensam Kaprouku
ToBapoB/Yciyr, a Takxke NpoLEAyp OTMEHbI
Onepaumii  ormnarel u  Omnepanuii  Bo3Bpara
Toapa/VYcuyr.

6.2.27. Ortkazarp B peructpauuu HHTEpHET-
pecypca WIM TNPEKpaTUTh OOCITyXHBaHHUE paHee

3apeructpupoBaHHoro MHrepHer-pecypca  0e3
OOBSICHEHUS NPUYMH TaKOro OTKaza W/Win
MIPEKpALCHUSI.

6.2.28. OcymecTBisaTh Mexay CTopoHamu oOMeH
ANIIEKTPOHHBIMU COOOIIEHUSIMU M JTOKyMEHTaMU
MOCPEICTBOM MOOMIIBHOTO HPUIOKEHUS CHCTEMBI
«BCC Businessy, uTo mpHpaBHUBAETCA K
MUCbMEHHOW (OpME CIIENIKH B paMKax craTbi 152
I'K PK (npu Hanuuum TeXHUYECKOW BO3MOXKHOCTHU
y banka);

7. IlpaBa u ob0si3anHocTH Ilpexnpusarus

7.1.11peanpusitue 06s13yercs:

7.1.1. Hcnonuare ycnoBus JloroBopa, B TOM
gucie [Ipunoxkenus x Hemy.

C wnensro 3axmoueHus [lorosopa, Ilpeanpusrue

o0si3yeTcs  mpenoctaBuTh baHky ciepyromue

JOKYMEHTBI U HH(POPMALIUIO:

- 3asBJICHHE O IPUCOCIUHECHNH,



- WNHTepHeT-25KBapUHTKE OTIHIM;
- JlepexkTepai JKMHAyFa  KOHE
KeJiciM;

- BankTig Tanabbl OOMBIHIIA ©3re¢ KYXKATTap
MEH aKMmapar.

7.1.2. Ocsl IlapTTel OpBIHAAY MaKcaThIHIA
KocinopblHHBIH aFbIMJarbl LIOTBIH ally HEMece
Kacinopeinusin  «bank LlentpKpenut» AK-ta
alllbIFaH aFbIMJaFbl IIOTbIHA TIPKEJITEH JKEKe
KOCIKEp/IiH KapTOYKACHIH amy.

7.1.3. bank oChl MIAPTTHIH TajaNTapblHA COHKEC
YCBIHATBHIH MOTTapAbl 5 (6ec) xKyMBC KYHI inIiHae
Tesey.

OHJIEyTe

7.1.4. KocinmopbIHHBIH JKayarnThl
KBI3METKEpIIepiH OCBI arapT OOWBIHIIIA
TayanTapMeH KoHEe MiHACTTEPMEH TaHBICTBIPY.
7.1.5. KocinmopbIHHBIH JKayarThl
KbI3MeTKepiepiHig ocbl LlapTTeiH TamantapsiH
THICTI TypZie OPBIHAAYBIH KAMTAMACHI3 €TY.

7.1.6. Kyxarrapmpsl, COHBIMEH Karap
KacinmopsiHHBIH MHTEPHET-PECyPChIHIA
KapTOYKAJIBIK orepanusIapabl KYprizyre
OallyIaHBICTBI ~ ©3T€  aKMapaTThl KapTOYKAIIBIK

orepanusi KYpri3iireH KyHHeH Oacram 5 (Oec)
KB 11IHAC KOH(OUICHIUAIABIIBIK TaJlallTapMEH
cakray >koHe baHkTeH xaz0aina Taam ajbIHFaH
KyHHeH Oactanm 3 (ym) OaHKTIK KYH iHIIHJE
oslapabl baHkke yChIHY.

7.1.7. Ka3zakcran PecnyOGnukachIiHbIH
KOJIJaHBICTAFbI 3aHHaMachIHA KO3/IeJIreH
KarJaiiapapl KocmaraHza, YIIIHIII TyJFajapra
KapTOYKaJIbIK orepanusiap OoiibIHIIA
KyKartapapl, baHK yChIHFaH HYCKaYJIbIK
MaTepHalAapbiH Oepmey.

7.1.8. KocinopslH KaiiTa YHBIMAACTBIPBUIFaH,
TapaTelIFaH, ocbl Ilapr kacairan  ke3Je
YCBIHBUIFAaH  KyKaTTapra  e3repicrep  MeH
TOJIBIKTBIpYJIap EHTi31ITeH xKaraanna,
Kocimopeiara KaThICTBI  OaHKPOTTHIK  CATBICHI
alllblIFaH Ke3Je, COHbIMEH Karap KocinmopbIHHBIH
OacCIIBUTBIFBI, OPHATACKAH MEKEH)KaWbl, TeaedoH
HeMipiiepi, e-mail,  JepexkTemernepi e3repreH
ke3ne, Kocimopein bankke jxazOamra xabapiarm,
TOJIBIKTBIpYJap / e3repicTep EHri3uIreH KYHHEH
O6actanmn 3 (ym) »KYMbIC KYHIHEH KEHIIKTIpMel
THICTI  gopexxene  Kyananaslpsutran  (Ilapt
KacajFaH OpbIH OOMWBIHINA) KOHE pPECIMJIENTreH,
SHTI3UITeH ©e3repicTep MEH TOJBIKTHIPYIap/Ibl

pacTainThiH Ky>KaTTapabl TaTChIpyFa
MIHJETTCHE/I.
7.1.9. KocinmopsIHHBIH KBbI3MET TYpiHE

OaifTaHBICTHI OApIBIK ©3TEpICTep Typalbl Aepey
xaz0amma Typie bankke xabapriay.

- 3asiBKa Ha UHTEPHET-DKBAaHPUHTA;
- Cornacue Ha c60p U 00pabOTKy JaHHBIX;

- WHBIC JIOKYMEHTBI W HH(pOpPMAIHIO TI0
TpeboBanuto baHka.

7.1.2. B memsX  UCHOJNHEHUS  HACTOSIIETO
HoroBopa oTkpbITh Tekymmii cuer [Ipennpusitus,
60 Kaprouky WHIMBU1yaJIbHOTO

npearnpuHuMarens mnoassizaHHoM K Tekymemy
cuery IIpeanpusarus B AO «bauk LlentpKpeaur».
7.1.3. B Tteuenue 5 (marm) pabouux [HEH
OIUIATUTHh CYeTa, MpeabsiBisieMble baHkoM B
COOTBETCTBUU C  YCIOBUSIMH  HACTOSILErO
Horosopa.

7.1.4. O3HAaKOMHUTb OTBETCTBEHHBIH IEPCOHAI
[Ipeanpustus ¢ ycnoBUAMH U O0S3aHHOCTSIMHU TI0
HACTOAIIEMY JJOTOBOPY.

7.1.5. OOecreunTh HaUIEKAIEE BBIITOJHEHUE
OTBETCTBCHHBIMU paboTHHKamu [Ipeanpustus
ycinoBui Hactosiuiero JJorosopa.

7.1.6. XpaHuTh B YCIOBUAX
KOH(MUICHIIMATBHOCTA JOKYMEHTBI, a TAKXKe UHYIO
MH(OpPMALIMIO, CBSI3aHHYIO C OCYILECTBICHHBIMU
KapTOYHBIMU omnepanusMu Ha VHTepHeT-pecypce
[Ipennpusitus, B TedyeHue S5 (IATH) JIET C JaThl
ocymectBienuss  Kaprounoit  omepanuu u
npenocraBiATh X B bank B Teuenue 3 (Tpex)
OaHKOBCKMX  JHEH co  JHS  TONy4YeHHS
MUCbMEHHOTO TpeboBaHus oT banka.

7.1.7. He mepenaBaTb TpeTbUM JHIaM, 3a
UCKJIIIOYEHUEM  CIIy4aeB,  MPEJyCMOTPEHHBIX
JNEHCTBYIOIIMM 3aKOHOJIATENbCTBOM PecmyOnuku
Kazaxcran,  mokymentet 1o  Kaprounsim
oriepausm, WHCTPYKTHUBHBIE MaTepHabl,
npeaocTaBiieHble baHkoM.

7.1.8. B cnyuae peopraHuzanuu, JIUKBUIAINHU,
BHECEHUS] M3MEHEHWWA W  JIONOJHEHUH B
JIOKYMEHTBI, TPEJICTaBICHHbIE MPU 3aKIIOUYCHUH
Hacrosimero  JloroBopa, TmTpU  OTKPHITUH B
otHomennu [lpenmpusatus craguu TPOUEAYPHI
OaHKpOTCTBa, a TaKXKe MpPU CMEHE PYKOBOJCTBA
[Mpenmpusitus, aapeca MECTOHAXOXKICHUS,
HOMEpoB  TenedoHoB, e-mail, W3MEHEHUU
pexBU3UTOB, [Ipennpustrue o0s3yeTcsi MMCEMEHHO
uHpopmupoBatb bank u mnepematb (IO MecTy
3akimoueHust JloroBopa) HaanmexamuM o0pazoM
3aBepeHHbIE W OQOPMIICHHBIE  JTOKYMEHTHI,
MOATBEPXKJAIOIINE BHECEHHE U3MEHEHUH U
JIOTIOTHEHUH, He mo3zHee 3 (Tpex) pabouux JHe
C JaThl JOMOIHEHUI/N3MEHEHUI.

7.1.9. HesamemmrenbHO B IHCBMCHHOM BHJIC
nHpopmupoBath baHk 000 BceX H3MEHEHHSX,
CBSI3aHHBIX C BUJIOM JesitennbHOoCTH [Ipeanpusitusi.
7.1.10. Boamectuts banky B mogHOM oOBEME



7.1.10. KocimopeiaubiH, ~ ocel  [llapT  OoiibiHIIA
MIHIETTeMEeNepi  OpbIHJaAMaFaHbIHA  HEMece
THICTI TYpJAE OpbIHIAMaraHblHa OalJIaHBICTHI
XTX epexenepine colikec baHkke albImmys
CaHKUUsIapbl KOJJAAHBUIFaH, COT OpTraHIapbIHbIH
XKOHE KYKBIK KOpFay KBI3METIHIH YOKIJIeTTi
oprasjapbIHbIH bankTi KayarKepIIiKKe
TapTKaH JKarjanja, TyblHAaraH 3anaijabl bankke
TOJIBIK KOJIEM/JIE OTeY.

7.1.11. Kaocinopsin bankre arpIMIarsl HIOT alllKaH
Hemece KocimOphIHHBIH — aFbIMIaFbl  IIOTHIHA
TIPKENTEeH EKe KOCIKepre apHaraH KapTodka
amkaH kesze, ocel LllapT GolibIHIa KaObUIIaHFaH
OapibIK MIHJAETTEMENIEp OpbIHJAIFaHFa JeHiH
arbIMJIaFbl HIOTTHI JKammay.
7.1.12. KpunroBayitota — cathll
HeMmece aiipipbacrayra
oreparusuiapabl XKyprizoey.

allyFa, caryra
OallJIaHBICTHI

7.1.13. Ocpl IlapTThiH 3-KOCBIMIIIAChIHA COHKEC
MHTEPHET-PECYPCTHI pecimMIey;

7.1.14. Kynuenikti  omepanusuiapAblH  eceOiH
Kyprizy. bank aynapran xone Kocimopsinra
omepanusuiap ~ OOWBIHINIA  THECUN  coMajap
apachlHJa albIpMAlIbUIBIK AHBIKTAIFAH JKAaFan1a
Kacinopsin e3apa ecen allbIpbICy/Ibl CATIBICTBIPHIIT
TEKCepy YUIIH Omepamusi KYpPri3iireH KyHHEH
OGactanm 3 (ym) >XyMbIC KyHI imIiHAEe MyHJai
allpIpMallbUIBIKTap Typajbl bankke xabapiaiiabl;
7.1.15. lapTTel OpBIHAAY cajfapblHAaH Oenrim
OoyFaH KapTOUKa YCTAayIIbl Typajbl aKIapaTThl
OepMey JKOHE JKapusiaMmay, COHBIMEH Karap
KapTOUYKaHbIH JepeKTeMeNepiH, oFaH Koca Oipak
MYHBIMEH IIEKTeJIMEeH: KapTOYKaHBIH TOJBIK
HOMIpIH, KayINCI3/IK KOJAbIH oHe Kocimopeinra
Tayapibl JKETKI3y HeMece KbI3METTI YCBhIHY
Ke3lHJe KapTouka ycTayliblgaH Oenruil OosiraH
e3re JepeKTeMelepiH KaHjail na Oip HelcaHaa /
TYpAE caKTamay;

7.1.16. Kocbuty Typanbl eOTIHIIITE OeNrijeHrexH
Menuepae baHkke KOMUCCHSIIBIK ChIaKbLIapabl
TaJIaNTapChl3 TOJIEY.

7.1.17. InTepHeT-pecypcka, KOpPIHETIH
opeiHAapaa  KocinmopblHHBIH KJIMEHTTepiHe
KapTOYKaHbI TaiiflaaHa OTBIPHIN, Tayap HeMece
KBI3MET VIIIH TeJIeM jKacay TajlanTapbl Typalbl,
COHBIMEH KaTap OChl KapTO4yKa YCTayNIbUIAPIbIH
JepeKTepiHiH KOH(PHUACHIUATIABUIBIK TalanTapbl
xoHe  OmepanusHbIH  KayINCI3AIrT  TypaJibl
aKnmapaTThIK MaTepuaigapasl opHanacTeipy. Onap
OonmMaraH okarmaina baHkTiH 11abmoHmapbiH
KacinopbsIHHBIH KBI3MET TYpiHE OeiiMaey;

7.1.18. ocer IllapTThIiH aschIHIA Kazakcran
PecnyOnuKachlHBIH ~ BaIOTAJBIK — 3aHHaAMachbiHA
COMKeC TipKey KYQJITiH )KOHE BATIOTANIBIK IIapTKa

yOBITKH, BO3HUKIINE B pe3ylbTare MPUMEHEHUS
banky mTpadHBIX CaHKIMA B COOTBETCTBHU C
MpaBuIaMu MIIC, MIPUBJICYCHUS banka
CyneOHBIMH OpraHaMH H  YIOJHOMOYECHHBIMU
OpraHaMH  IpPaBOOXPAHUTENBHBIX  CIyXk0 K
OTBETCTBEHHOCTH B CBSI3U C HEUCIIOJHEHUEM WU
HEHaJUIeXXaluM  ucnonHenueM  lIpennpusrus
00s13aTeNIbCTB 10 HacToseMy Jlorosopy.

7.1.11. IIpu otkpeituu Ilpennpustuem B banke
Texymero cuera Ilpeanpusitus, 1Mb0 KapTOUKH
MHJUBH1yaJIbHOTO IpeANpUHAMATENS
npuBsasaHHonl Kk Texkywmemy cuery Ilpennpusarus,
HE 3aKpbIBaTh Tekylue cyera 10 HCIOJHEHHUS
BCEX TMPHUHATHIX Ha ce0s 005A3aTeNbCTB IO
Hacrosiiemy /lorosopy.

7.1.12. He npoBOOUTH OIEpaluy, CBSI3aHHBIE C
MOKYIIKOH, poaaxei 0054 00MEHOM
KPHUIITOBAJIIOT.

7.1.13. OpopmitsTh HNurtepuer-pecypc B
cootBercTBUU ¢ [Iprnoxenuem Ne3 k Jlorosopy;
7.1.14. ExxeqHeBHO OCYILECTBJIATH y4eT
onepanuii. B cnmyuae oOHapyKeHHsI pacX0KIeHUs
MEXly 3auuClIeHHbIMU baHkoM M (akTuueckumu
npuuuTaroummuca cymmamu [lpennpusituro 1o
onepauusaM, IIpennpuarue ysemomusier baHk o
TaKOM PacXOXJICHUHU B TeueHue 3 (Tpex) pabounx
JHE ¢ JaThl MPOBEACHUS ONEpaluu JUIsl CBEPKU
B3alMOPACUYETOB;

7.1.15.He nmepemaBaTh M HE pasrjiamarh
uHpopmanuto o Jlepxarene Kaprouku, craBiryro
€My  U3BECTHOM  BCIEACTBHE  HCIOJHEHUS
JloroBopa, a Takxe He COXpaHATh B Kako-110o
dbopme/Bune pexBu3utThl Kaprouku, BKiIrO4as, HO
HE OrpaHW4YMBasCh: NOJHBIM Homep Kaproukw,

KOAbl ©O€30MacHOCTH U MPOYHE PEKBU3UTHL,
craBlmiMe  u3BecTHbIMU  [Ipenmpusituro ot
Hepxarens Kaprouku BCIEACTBHE JOCTaBKH
ToBapa uiu okazaHus Y CiIyru;

7.1.16. bezycinoBHO OIUIAYMBAaTh banky
KOMHCCHOHHOE BO3HAarpaxJeHue B pa3Mepe,

YCTaHOBJICHHOM B 3asIBJICHUU O MMPUCOETUHEHHH.
7.1.17. Pasamemate Ha WHTepHeT-pecypce, Ha
BUJHBIX MeCTax HH(QOPMAIlMOHHBIE MaTepUabl,
u3Benaomme  kiaueHtoB  Ilpeanpusitus o0
yCIOBHSIX oOmIarel TOBapoB WM  yCIOyr ¢
ucrnonb3oBanueM Kaprouek, a Tak ke 00
YCIIOBUSAX KOH(UIEHIIMATBHOCTH JTAaHHBIX
Hepxareneit Kaprouex u obecrieyeHus
o6esomacHoctn  Omnepauuu. B cioywae  ux
OTCYTCTBHUS aJanTHpoBaTh I1a0yoHBI baHka 1o
BUJ aearenbHocTu [Ipennpusitus;

7.1.18. He 3axmrouats cuenok c¢ Jlepkarensimu
Kaptouek B pamkax Hactosimiero Jlorosopa,
TpeOYIOIMX B COOTBETCTBUM C  BAJIIOTHBIM
3aKoHO/MaTenbCcTBOM  PecnyOnmkm  Kazaxcran



ecenTik Hemipai Oenriiey Typajbl akKmapaTThl
alynpl  JKOHE  YCBIHYIBI, COHBIMEH  Karap
Kazakcran PecnyOnmkachiHBIH — Oeiipe3ueHTI
OobIn TaOBLIATHIH KapTOUKa YCTayIIbUIapMeH /
KIMEHTTEPMEH  MOMUJIE  JKacackaH  KesJle
Kazakctan Pecry0rkachiHbIH BaJTIOTAJIBIK
3aHHAMACHIHBIH TaJalTapblH CaKTayIbl, MOMIJeC
KacalFaH KYHI1 HapbIKTBIK OaraM OoWbIHIIA
10000 (on wmbiH) AKII pommapbiHaH acaThIH
coMara TeieMzIepAl KaObUiiayapl Tajal eTeTiH

MaMiIenep i Kaprouka yCTaylibuIapMeH
xKacamay;

7.1.19. PCI DSS CTaHAapTTAPBIHBIH
TajanTapplMeH 63 OCTIHIIEe TaHBICY JKOHE

KocinopbsIHHBIH OCHI TananTapra CoHKec KelyiH
KaMTaMachl3 eTy. barnapiaMaHblH CHIATTaMachl
MHTEPHET KEIICIHAET] callTTa OpHaJIaCThIPBLIFaH:
https://www.pcisecuritystandards.org/merchants/;
7.1.20. bankTeH coiikec cayanabl aifaH KyHHEH
Oacranm 5 »xymbic KyHi imriHzme KocimopbIHHBIH
PCI  DSS CTaHJapTTapblHA  COMKECTITiH
pacTaThIH KYKaTTapAsl (COHBIH INIHIE TOKCaH
CaAlBIHFBI JKOHE KbUI CAabIHFBI CepTU(HUKATTANIFaH

ayJIUTOPJIBIK TEKCepyIepIiH HOTIDKEINEP,
coubiMeH kKatap PCI DSS cranpaprrapeina
Collkec ~ Kenyre  KarbICThl  KaThICYIIBIHBIH

cayainHamachl) baHkke Tamnceipy;

7.1.21. KapXbUTBIK MOHUTOPHHT CYOBEKTiJIepiHe,
OFaH KOCa, MYHBIMEH IIEKTeIMEH KapKbUIBIK
MOHHUTOPHHT KYPIi3UIE€TIH Olepauusiiap Typasbl
aKmapaT oepyre, ecer alipIppICyFa
KaTbICylIbIIapabl  (OJIapAblH  OKUIIEPIH) IKOHE
OeHepUIMAPIBIK ~ MEHIIIK  HeNepiH  THICTI
JOpekesie TEeKcepyre, aklIaMeH >XoHe (Hemece)
e3re MYJIKIEeH jKacajaTblH  OMNepalusiIap/Ibl
TOKTaTa Typy OOWBIHIIA IIapanap sl KaObLUIaayra,
ICKepJIiK KaTblHAcTap/Abl OekiTyleH Oac TapTyra
KOHE akKlIaMeH >XKoHe (HeMece) e3re MYJIIKIIEeH
omeparsl JKacayra, KapKbUIBIK MOHUTOPWHT
JKYPTi3eNeTiH omepanusuiapabl TOKTaTa TypyFa
KATBICTBl KOJAAHBUIATHIH «KBUIMBICTBIK KOJIMEH
aJbIHFaH KipicTepai 3aHIACTBIPYFa
(>KBLIBICTATYFA) KOHE TEPPOPU3MIL
Kap)KbUTAHJABIpyFa KapChl iC-KUMBUI — TypaJlbD»
Kazakcran PecnyOnukachiHbIH 3aHBIHBIH (OyIaH
opi —K)XKTKK Typanbl 3aH) TamanTapblH TOJBIK
KeJIeMJIe CaKTay;

7.1.22. Erep Kaocimopeia xorapsl Toyeken (high
risk) caHateiH >kaTaThiH Oosica, bankke XTXK
TamantapeiHa coiikec  XTJXX  Tipkey  ymiiH
YCBIHBUIFAaH KOCHIMINIA cOMaHbl oTey. Kocimopsix
ockl apkbutbl bankTiH KocimopeiaubeiH bankTe
almpUIFaH  OAaHKTIK  IIOTBIHAAFBl  AKIIAHBIH
ecebinen XTXK-ma Tipkenmy VIIIH —aJIbIHATBIH

MTOJIy4EHUS U ITPEAOCTABIICHUS PETUCTPALIMOHHOIO
CBUJIETEJIbCTBA, WM WH(POPMAIIMUA O MPHUCBOCHUU
BAJIFOTHOMY JOTOBOPY YYETHOI'O HOMEpA, a TaK e

coOroaaTh TpeOOBaHMS BaJIFOTHOTO
3akoHoaarenbcTBa PecryOnuku Kazaxcran npu
3aKJII0YEHUN CIEIIOK c [epxarensimu
Kaprouex/Knuenramu, SIBIISTFOIIIIMHCS
HepesuneHntamu  PecnyOonmukun — Kaszaxcran, He

MPUHUMATh TUIATE)KW HA CyMMY B SKBHUBAJICHTE
cebimie 10 000 (Hecstu teicsy) mommapos CLIIA
[0 PBIHOYHOMY KypCy Ha JaTy 3aKIIOYeHUs

CIIEJIKH,
7.1.19. CaMOCTOSTENBHO 3HAKOMUTHCS u
o0ecIieynBaTh COOTBETCTBUE [pennpusitus

TpeboBanusiMm cranmapta PCI DSS. Onwucanue
IIpOrpamMM pa3MeIleHO Ha caiTe B ceTu MHTepHeT:
https://www.pcisecuritystandards.org/merchants/;

7.1.20. B Teuenme 5 pabouux MOHEW C JaThl
HOJIy4EeHHUs1 COOTBETCTBYIOLIETrO 3amnpoca oT banka
nepeaaBaTh B bank JIOKYMEHTHI,
HNOATBEepXKIatoIMe cooTBeTcTBUE [Ipenmpusarus
craumapry PCI  DSS (B8 Tom  uwucie
©KEKBAPTAJIbHBIE U  €XKETrOoJHble  Pe3yJIbTaThl
CepTUPHUIMPOBAHHBIX AYyTUTOPCKUX IPOBEPOK, a
TaKKe AaHKeTy Yy4YaCTHMKa Ha COOTBETCTBHE
cranaapty PCI DSS);

7.1.21. B nonmHoM o0BbeMe coOr0AaTh TpeOOBaHUS
3akoHa PecniyOnuku Kazaxcran «O
IPOTUBOJACHCTBUYU  JIeTaTU3ali  (OTMBIBAHHIO)
JIOXOJIOB, TIONYYEHHBIX TMPECTYIHBIM MyTeM, H
(buHaHCUPOBAHUIO TEPpOpU3May (Jajiee — 3aKOH O
[NOJ/®T), mnpenwsBisemMble K  CyObeKTam
(MHAHCOBOIO MOHUTOPHMHIA, BKJIIOYas, HO, HE
OTpaHUuYMBasACh, B  YacTU  IPEJOCTaBJICHUSA
uHpopManuu 00  omepanusax, —HOJUIEKALINX
(UHAHCOBOMY  MOHHUTOpPHUHTY,  HaJaJexauen
MIPOBEPKH YYaCTHUKOB pacueToB (ux
Ipe/ICTaBUTENEH) 51 O6eHepuIMapHBIX
COOCTBEHHUKOB, MIPUHATHS Mmep o
3aMOPAKMBAHUIO OMNEpaluid ¢ JeHbraMu U (WIIN)
UHBIM HUMYIIECTBOM, OTKa3a B YCTAaHOBJICHHUHU
JIEJIOBBIX OTHOIICHWM W MPOBEIECHUH OINEpPalnil C
JeHbramMu W (WIM) HMHBIM  HMYIIECTBOM,
MIPUOCTAaHOBIICHUS MIPOBECHUS oreparuii,
noJyIexanux (MHaHCOBOMY MOHUTOPUHTY;

7.1.22.Ecnu  Ilpeampusitue  OTHOCUTCS K
kareropuu Bbicokuil puck (high risk), BosamectuTs
baHKy NOMOJIHUTENBHYI0 CYMMY, BBICTaBJIEHHYIO
banky 3a peructpanuio B MIIC, B COOTBETCTBUHM C
tpeboBanuem MIIC. Ilpeanpusitue HACTOSAIIMM
BBIPAKACT CBOE COIVIACHE Ha yzaepxkaHue baHkom
cymmbl 3a peructpauuio B MIIC 3a cuer aener,
HaxoAAmMx Ha OaHKoBckoM cuere IIpeanpusitus,



COMaHbBl yCTanm KalyblHa KeJiciM  Oepei.
KocimopeiuubeiH ~ OankTik  motbiHAa XTXK-ma
TIpKEINy YIIIH KaXeTTi coma OoMaraH Karjaanaa
bank Ttenem xacamranra neiin KocimopbiHab
baHkTiH SKBalipHHT XYHECIHE KOCIaiabl HEMece
HlaptTh Oy3abl;

7.1.23. bankrex Hurepuer-pecypcra
opHanacTeipbutaThiH ~ XTXK  jorotunTepiHig
AEKTPOH/IBI HYCKAIAPBIH, TOJIEM JKacay dJicTepi
TypaJibl aKnapaTThl, COHBIMEH Karap
KocinopelHHBIH =~ jKapHamMa  MaTepuaiapbiH
KEJICy.

bankke 3anman KenTipyIiH aJbIH ally MaKcaThIHIA
bankke 1 (6ip) OaHKTIK KYyH INNHAE YOKIIETTI
oprannapabiH KocinmopeiHFa KaTBICTBI KelleCiae
IIEKTEY CHUMATBIHAAFBl IIemnmaepdiy / ic-
opeKeTTepAiH KaOblUIAaraHbl Typajbl aKIapaTThl
xaz0ara xabapiay:

. Kacinoperaap MOXKOYpIIep
YMBIMAACTBIPY HEMECE TApaTy;
. KocinopbslHHBIH ~ Ke3
IOTTaphl  OOMBIHIA IIBIFBIC
TOKTaTa Typy;

. KocinopsIHHBIH aKmaceiHa jKoHE/HeMece
©3re MYJIKiHE THIMBIM caly;

. Kazakcran PecnyGnmkachIiHbIH
3aHHaMachlHa COMKeC e3re IIenrimMaep Hemece ic-
opekerTep.

7.1.24. Ka3akcraH PecryOmKkachIHBIH
3aHHaMachklHa koHe XTK epexenepine colikec
aillHaJBICKA  THIMBIM  CallbIHFAH  Tayapiap/bl
(>kyMBbICTap/ibl, KBI3METTEP/I1) )KY3€re achlpmay.
7.1.25. KapTouka ycTayIsl canachl3 koHe/Hemece
KUBIHTBIKCBI3 Tayap/ibl )KoHE/HeMece OeNriIeHreH
cUIaTTaMajapra HeMece CUIaTTaMachlHa COWKec
KEeJIMENTIH Tayapnbl KaOblijayaaH Oac TapTKaH
Karmaiiga Hemece erep Tayap OenrijeHreH
Mep3iMJIe JKeTKi3lamece, erep Tapamrtapiablq
KeJiciMeH esreme OenrinenOece baHkTi Kaitapy
IpOoLEypaAChIHA KaTBICTBIpMa, Kaprouxa
YCTayIIbIHBIH KaTapbUIFaH Tayap YIIiH TeJICHIeH
aKuIaHbl KalWTapy Typajibl IIaFbIMbIH €3 OETiHIIe
miemnry.

7.1.26. bank yceiHFaH BaHKTIH TeJeM ILTI031 MEH
XKexke kaOuHeTke Kipy pyKcaTblH OEpeTiH ecenTik
nepekTepAl (TepMuHal KOAbIH, KPUIITO KUITTEP/I,
COHIAW-aK JIOTMH MEH TMapoibli) Kayircis
CaKTaylbl KamMTaMmachkl3 ery. KocimophIHHBIH
€CeNTIK  JEpeKTepiH  MaijanaHy  apKbUIbI
JKacalFaH OapJIbIK i1C-OpeKeTTep, COHBIMEH Karap
XKeke kaOWHET apKbUIbI >KacalFaH iC-OpeKeTTep
Kocimopbin  TapamblHaH —~ KacaiFaH  OOJIBITI
TaHBLIABL.

7.1.27. Onepanust ~ yurix

KauTa

KelIreH OaHKTIK
oTepaIusIapbiH

TOJIEM  JKaCaJlFaHbIH

oTkpbiToM B banka. B cimywae orcyrcTBusi Ha
O6ankoBckoM cuete llpeampustus HeoOXoIUMOM
cymmbl st peructpauun B MIIC, bank He
noakiatouaer Ilpennpustue K 3KBaWPUHIOBOU
cetu baHka 10 MOMEHTa OIJIaThl, WJIK PacTOpraer
Horosop;

7.1.23. CornacoBbiBaTh ¢ bankoM pasmeriaempie
B UMHTepHeT-pecypce SJIEKTPOHHBIE BapUAHTHI
gorotunioB  MIIC, wunHpOpMammm o crocobax

OIUIaThl, a TakKXKe pEKIaMHbIE MaTepUualbl
[Ipennpusrusi.
B wmemsx  mpenoTBpamieHuss — BO3MOXKHOCTH

HaHeceHUs! yObITKOB baHKy NMMCbMEHHO M3BELIATh
bauk B Teuenue 1 (ogHoro) baHkoBckoro aHs o
IPUHATHA  YIOJHOMOYEHHBIMM  OpraHaMu B
otHomeHnH [IpennpusaTus pemeHu/ neicTBuii
OTrPaHUYUTENBHOIO XapaKTepa, TAKUX Kak:

. OPUHYAUTEIbHAS PEOpraHu3alus WK
muksuanus [pennpusarus;
. IPUOCTAHOBJIEHUE PACXOJHBIX OIEpaluii

I10 JIFOOBIM 0AaHKOBCKHM CUETaM HpCI[HpI/ISITI/IH;

. apecT JIeHer W/WIM WHOr0 HMMYIIECTBa
[Ipeanpusitus;
. WHBIX pEIICHUH WIW  JEUCTBUH B

COOTBETCTBUU C 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcran.

7.1.24. He ocCylIeCTBIATh peAM3AHUI0 TOBAPOB
(pabot, ycmyr), 3ampelieHHbIX B 00opoTe
COTJIACHO 3aKOHOAATEIbCTBY Pecniybnuku
Kazaxcran u npasuinam MIIC.

7.1.25. CaMOCTOSITENIEHO  pa3pemiaTh IMPETCH3UU
Hepxarens Kaproukm o0 BO3Bpare  JIEHET,
OIJTAYEHHBIX 3a BO3BpalleHHbI ToBap, B ciaydae
orkaza [Jlepxarens Kaproukn B moOIy4YeHUHN

HEKa4E€CTBEHHOTO u/unu HEKOMILIEKTHOTO
Tosapa, u/unu Tosapa, KOTOPBIN HE
COOTBETCTBYET 3asBJICHHBIM XapaKTEPUCTHUKAM

WIN OMMCaHUIo, 00 ecnu ToBap He MOCTaBIIEH B
YCTaHOBJIEHHBIM CPOK, HE MpHBIeKas baHK K
IIpOLIEypE BO3BpaTa, €CJIM UHOE HE YCTaHOBIICHO
cornanieHueM CTOpPOH.

7.1.26. ObecneunTh Oe3omacHoe XpaHEeHHe
MpeloCcTaBIsgeMbIX bBaHKOM y4YeTHBIX JaHHBIX
(koma TepMMHana, KpPUITOKIKOYEH, a Takke
JIOTUHA U Tapojsl) JUis JOCTyNa K IJIATeKHOMY
nuto3y banka u  Jluunomy kaOunery. Bcee
JIEHCTBHS, COBEpPUIEHHBIE C HCIIOJIb30BAHUEM
yueTHbIX JaHHbIX [IpenmpusaTtus, B TOM uucie
JEUCTBHS, COBEPLICHHBIE IIOCPEACTBOM
UCTONIb30BaHus JInuHOro KabuHeTa, MPU3HAIOTCS
cosepuicHHbIMU [Ipennpuaruem.
7.1.27. YBegOMIIATH
Kaprouku/KnuenTos 0

Hepxarenen
HEOOXOINMOCTH



pacTaibIH YEKTiH KOILIIPMECIH CaKTay KaKEeTTUIIr1
TypaJibl KapTO4yKa ycTaylibuiapra / KIWEHTTepre
xabapray.

7.2.  KocinopbIHHBIH KYKbIKTAPBI:

7.2.1. KocinopbsIHHBIH HMHTEPHET-PECYPCTHI
apKBUIBI KYPTi3UITeH KapTOYKAIBIK OIeparus
OoiipiHIIa Oip omepanusra JUMUT Oenriiey
HeMece OCNTICHTeH JIMMUTTI ally dKoHE TOYIIKTIK
muMuT Oenriney skeHiHge bankTiH ~— Support-
ecom@bcc.kz email apkpuiel bankke xyriny. by
perre bank Kocinopsinra anapid ana xabapnamay,
03 Kayjaybl OOWBIHIIA WICKTEYJIEpIi ©3repTyre
KYKBUTBI.

7.2.2. bankrten llapTThiH 3-0a0bIHIA KO3ACITEH
TOPTIMIICH KOHE TalalTapMEH KapTOUYKAJIBIK
orepanusuiap OOWBIHIIA aKila KapakaTTapblH
YaKbITBUIBI ay/1apy/bl Tajar eTy.

7.2.3. bank anmplHia aKmiajiaii MiHIeTTEMesepi
O6onmvaran  ke3ne UlaprTeiH  12-TapaysiHga
KO3JIeJIreH TOPTIMIEH J>KOHE TajanTapMeH OChI
HlapTThl 6ip>KaKTHI TOPTIMIIEH OY3Y.
7.2.4. XypriziareH — onepanusiap
TI3UTIMIIEPIL ary.

7.2.5. Ocsl llapTka KOCBUTYy Typayibl ©TiHIIIKe
xkoHe baHk HbIcaHbl OoOWBIHIIA ©3r€¢ [Ie
kykarrapra  "BCC  Business"  xyiieciHig
MOOWJIBIIK KOCBIMIIIACHI KOHE OHBIH BEO-HYCKAChI
apKbIIbl TUHAMUKATBIK coiikecTeHnipy men DK
naiganana oteipeil, KP AK 152-6a0b1 asceinna
MOMUJICHIH jka30alla HbICAHBIHA TEHECTIPUIETIH
(bankTe TEXHUKANBIK MYMKIHJAIK OOJIFaH Ke3[e)
ANEKTPOHABIK TYpAE€ KOJM KOK HeMece Karas
TaceIMaareimTa MepmeH  (Gap 6oca)
KYOJIaHIbIPa OTBIPHIIN 63 KOJIBIMEH KOJI KOIO;

OobIHIIIA

8. Pykcar etijiMereH onepauusiap

8.1. Onmnepamus keineci >kargaimapga pykcaT
eTiaMereH OOJIBIN Ta0bUIAbL:

8.1.1. Omeparmus XTXK kaproukacelHaH Oacka,
Ke3 KeJlreH 0acka KapTOUKaHBIH JIepeKTeMeNepiH
naiiianany apKbUIbI )KacaFan 00Jca;

8.1.2. Tenem »xacay omnepauusicel XTXK apKbuibl
OmuteHT OaHk, bank Hemece Kaprouka ycrayuisl
TapanblHAaH  aNasKTBIK  OMepalus  peTiHie
nayfiaHFaH 0oJica;

8.1.3. Omurent Oank XTXK apkpulbl Hemece
Kaprouka ycraymsl baHk apKpuibl JayinaraH
TeJeM jkacay omnepanuschl OolbiHIa KocimopsiH
XTX nemece bankTiH epexenepi OOWBIHIIA
KacinopbsIHHBIH oM AIriH pacTaTbiH
Ky’KaTTap/bl YCbIHA aMaiifibl;

8.1.4. Onmnepanus HlapTTeiH KaruaaizapsiH Oy3a
OTBIPBIII, JKY3€Te achIpblCa;

COXpaHATh KOIMIO 4YE€Ka, IMOATBEP>KIAIOIIEro
ocymiectsieHue Oneparuu oriarhl.

7.2.IlpexnpusiTue BIpase:

7.2.1. OGpatuthcss B bank mno email banka
Support-ecom@bcc.kz 06 ycraHOBiIeHUHM WK
CHSITUU JIMMHUTA HAa OJHY OMNEPALUI0 U CYTOUYHBIN
JUMHT TIO KapTOYHBIM OIEPALUSAM MPOBEICHHBIX
nocpeactsoM Wutepuer-pecypca Ilpennpusrtus.
IIpu »sTom, baHk wuMeeT IpaBO H3MEHUTH
OTpaHHuYEHHUsI MO0 CBOEMY YCMOTpeHHuio 0e3
npeaBapuTeNbHOro yBegomiaenus [Ipennpustust.
7.2.2. TpeboBarb oT baHka CBOEBpEMEHHOTO

[Tepeuncnenus JICHEKHBIX CPEACTB o
KapTOYHBIM ONEpalusM B TNOpPSAAKE M Ha
YCIOBHSIX,  NPEIyCMOTPEHHBIX  CTaTheéd 3
Jlorosopa.

7.2.3. Pacropruyte Hacrosimuii  [loroBop B

OJIHOCTOPOHHEM TMOpPSAKE TOJBKO B Cllydae
OTCYTCTBHSI  JIGHEXKHBIX 00s53aTENbCTB  MeEpell
bankom B  mopsgke W Ha  YCJIOBHSX,
MpeAyCMOTPEHHBIX TJaBoM 12 Hacrosiero
Horosopa.

7.2.4. Tlonyyatb PeecTpsl 1O HPOBEAECHHBIM
Omneparusim.

7.2.5. IloanuceiBaTh 3asiBiaeHue 0

IIPUCOEANHEHNHU K HacToseMy JloroBopy u HHbIE
JOoKyMeHThI 1o ¢opme banka B pamkax JloroBopa
(mpu  HamMuMM) B DJIEKTPOHHOM  BHJE
MOCPEJICTBOM MOOMIIBHOTO HPUJIOKEHUS CUCTEMBI
«BCC Business» u e€ Beb-Bepcuu €
UCMOJIb30BaHUEM JMHAMUYECKON MACHTHU(PHUKAINN
n OUII, yro npupaBHMBaeTCd K NIUCHBMEHHOMN
dopme crnenku B pamkax cratbu 152 I'K PK (mpu
HaJUYUM TEXHUYECKOW BO3MOXKHOCTH y banka)
1160 Ha OyMa)kKHOM HOCHUTENE COOCTBEHHOPYUHO C
3aBEpEHUEM IeUaThio (MpU HAIUYHUH);

8. HecankunoHupoOBaHHbBIEC ONIepaliiH

8.1.  Omnepanus IIpU3HAETCs
HECAHKIIMOHUPOBAHHOM, €CIIH:
8.1.1. Omnepanus COBepIIaeTcs C

ucnoib3oBanueM PekBusutoB Kaprouku mroOoi
npyrout Kaproukn, kpome Kaprouku MIIC;

8.1.2. Onmnepanus OILIAThI OIIpOTECTOBaHA
bankom-smutenTom uepe3 MIIC, bankoMm wnm
[epxatenem KapToukn kKak MOLIEHHUYECKAS;

8.1.3. Ilo Omnepamuu omjarbl, ONPOTECTOBAHHOMN
bankom-smutenTom yepe3s MIIC nimm [lepxkarens
Kaproukn uepe3 bank IIpennpusitue He MoOKeT
IIPEIOCTABUTh JTOKYMEHTBI, KOTOPBIE C TOYKHU
3penus npasuwil MIIC unu banka nmoareep:knaror
npaBoty [Ipennpusrus;

8.1.4. Omnepanust coBepliaeTcss € HapyIICHUEM
nojoxkeHui JloroBopa;
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8.1.5. Omepanus sxacasFan KyHi KaproukaHbiq
XKapaMIbUIBIK MEP3iMi OTKEH;

8.1.6. Kaprouka ycraymbl TelieM  kacay
OMEpaIMsIChIH  JKYPri3TeH  Ke3Jle  KapTaHBIH
JepeKTeMeNiepiH MaiifjaliaHa OTBIPbII  TeJIeTeH
Tayap/blH / KbI3METTIH KYHBI KOJIMa-KOJ aKIianai
TeJIeM jkKacaraH Ke3[e TayapAblH / KbI3METTIH
KYHBIHAH acaThlH 00JIca;

8.1.7. Temem >kacay omepanuschiH >KYPri3reH
ke3ne Kocimopein baHkTeH —aBTropu3anusuiay
KOJIbIH aJIFaH JKOK;

8.1.8. Kaprouka ycraymsira 6epinres Onepanus
KYprizy  TypaJibl YEeKTIH KeIlipMeciHIe
kepceriiren MamiMmerTep Kocimopein  bankke
ycoinFad  OmepanusiHblH — JIepeKTepiHe  coilkec
KeJIMEI;

8.1.9. IllaprteiH 7.1.9-TapMarbiHIa KOPCETUITCH
TajanTtap Oy3pUIFaH 00Jica;

8.1.10. Oneparust KYpri3iireH HHTEPHET-PECYpPC

lapTThiH 3-KOCBIMILIACHIH/IA KOPCETUITCH
TajanTapra CoMKec KeaMensi;
8.1.11. Kaprouka yCTaylmIbIHBIH  Tayapael /

KBI3METTI YCBIHY (DaKTiCiH pacTalTBIH KyKaT
KacinopsiHaa oK, COHbIH HoTwxkeciHzae Tesem
’Kacay OreparusiChl )KYpri3iires;

8.1.12. Onepanusinap KoHe/Hemece
aBTOpH3ALMsIIaHFaH cayanap bankTig
MOHUTOPHUHI >Kyieci TapamnblHaH KYIIKTI Jien
TaHBUIFaH;

8.1.13. Ke13mer / Tayap Kasakcran
PecnyOnmkacelHbIH 3aHHaMachl Oy3bl1a OTBIPHII
YCHIHBUIFaH;

8.1.14. Tenem jkacay oOIepanusChl OJ OOWBIHIIA
OmuteHT OaHk koHe/Hemece XTJXK omnepauus
’Kacayra  TBIUBIM callFaH KapTOYKAHbBIH
JiepeKTeMenepin naiianany apKbLIbI
KYPIi3UIreH;

8.1.15. Tenem kacay ormnepauusicel OOWBIHIIA
KocinmopblHHBIH ~ JKYMBICKEpJIEpl  TapanblHaH
KYKbIKKAa  KalIlbl  OpEeKeTTEepHAiH  ’KacallFaHbl
OCNT1JICHTeH;

8.1.16. Kaprouka ycraymsl Tayap / KbI3MET YIIIH
Oacka omicmeH (COHBIH ImiHAe Oacka KapTa
HEMece KOJIMa-KOJI akIla KapaxaTTapbl apKbLIbl)
TOJIEM JKACaIbI.

9. TapanrapabiH skayankepuiiri

9.1. Tapanrap Kazakcran PecnyOnukachlHBIH
KOJJAHBICTaFbl ~ 3aHHAMAaCblHA  KOHE  OCHI
[lapTThIH TajanTapbiHa COMKEC ©3/epiHIH OCHI
[apt OoibIHIIIA MiHJIeTTeMeTePiH
OpBIHJIaMaFaHbl  JKOHE/HEMece THICTI  TypAe
OpbIHJaMaFaHbl YIIIiH JKayan oepe/i.

9.2. [[MapTra  OenrineHreH  JKarmaimapabl
Kocraranna, baHk KocimopeIHHBIH —aFbIMIAFbI

8.1.5. Ha nennr coBepmenuss Omnepamuu Cpox
neiictBus KapTouku yxe HCTeK;

8.1.6. Croumocts Tomapa/Yciyru, ormiadeHHOU
Hepxarenem Kaprouku ¢ HCHOJIB30BAHUEM
PexkBu3uToB kapThl mpu cosepuieHnu Onepanuu
OIJIaThl, MPEBBIIAET CTOMMOCTb ToBapa/Yciyru

npu oriare HAJTNYHBIMH JICHSKHBIMU
CpeICTBaMU;
8.1.7. Ilpu comepmiennn Omnepanuu OIIATHI

[Tpennpusituem ot banka He Obul monyueH Kon
aBTOPU3ALINY;

8.1.8. Caenenus, yKa3aHHbIE B KOIIUU
nepeaanHoro Jlepxaremto Kaprouku uyeka o
coepmieHnn Omepanyu, HE COOTBETCTBYIOT
JTAaHHBIM Oneparnuu, IPEJOCTaBIEHHBIM
IIpeanpustuem B baHk;

8.1.9. Hapymatorcs ycloBUf, yKa3aHHbIE B II.
7.1.9. JloroBopa;

8.1.10. MuTepHeT-pecypc, B KOTOPOM COBEpIIECHA
Onepanus, HE OTBEYaeT  TpeOOBaHUSM,
yka3zaHHbIM B [Ipunoxenun Ne 3 k [{lorosopy;
8.1.11. V Ilpeanpusitust OTCYTCTBYET IOKYMEHT,
MTOATBEPIKIAFOIIIHIA ¢bakr
IPEOCTaBIICHU/OKa3aHUs Jlepxatessim
Kaproukun ToBapa/Ycimyru B pe3ynbraTe 4ero
nposesieHa Oneparus OIIaThl;

8.1.12. Onepanun =~ w/wim  ABTOpPHU3AI[MOHHBIC
3aIlpOoChl IPU3HAHBI MOJIO3PUTEIBHBIMU CHCTEMON
MOHUTOpHHra baHka;

8.1.13. Ycnyra/ToBapsl IIPEIOCTABIICHbI c
HapyImIeHHEeM 3aKOHOJAaTeNbCcTBa  PecmyOnmku
Kazaxcras;

8.1.14. Onepanist ~ ormyatel  TpoBeneHa  C

UCIIONb30BaHUEM pekBU3UTOB Kaprtouku, 1m0
kotopoir  bankom-smutentom  w/mim  MIIC
3anpeiieHo ocyuecTrieHrne Onepanmii;

8.1.15.ITo Omnepamuu OmIaTel  yCTaHOBJEHO
COBEpILICHHE NPOTHUBOINPABHBIX JEHCTBHM  CO
CTOpOHBI paboTHUKOB [Ipennpusrus;

8.1.16. lep>xaTtens Kaprouku OTLIaTHII
ToBap/Ycnyry apyrum cnocobom (B T.4. Opyrou

KapToi WIn HaJIMYHBIMU JICHEKHBIMU
Cpe/ICTBaMHu).

9. OtBercrBeHHOCTH CTOPOH

9.1. CropoHbl HeCcyT OTBETCTBEHHOCTb 3a
HEHCIIOTHEHHUE 17707011 HeHaJJIe)Kalee

UCIIOJHEHUE CBOMX 00s13aTenbCTB 1Mo JloroBopy B
COOTBETCTBUH c JeHCTBYIOIIUM
3akoHoJaTenbCcTBOM PecnyOnuku Kazaxcran wu
yCIIOBUSIM HacTosmiero Jlorosopa.

9.2.  bank 3a HapymeHHe CpokoB Bo3memeHus
nener Ha Texkymmii cuer Ilpegnpusatus Hecer



IOThIHA AaKIIaHbl ©Tey Mep3IMAEpIH OY3FaHbI
YIIiH Mep3iMiHEeH KemliKTipiireH opoip baHkTik
KYH YWiH ayaapeuiMarad comaHblH  0.02%
MeJepinae, Oipak ayaapbUIMaraH COMaHBIH S
(6ec) % acmalThIH MeJIEpAe OCIMIYI Teley
TYpiHAe Kayamnkepurinik kerepeni. KocimopsiH
akmranel  KociMOpBIHHBIH — IIOTBIHA  ayJapy
Mep3iMiH OY3y HOTHIKECIHJE KOTEPIeH 3allajibl
Bauk eremeiini.

9.3. UlaprTeiH Tamantapbl KOH(HICHIUAIIBI
OO0JIBIIT TAOBUIAABI KOHE 3aHHaMala OelrlIeHreH
TOPTINIEH YOKUIETTI MEMIIEKETTIK OpraHjaapra,
aKnmapaTThl YChIHY, COHBIMEH KaTap aKIaparThl
bankTiH akumoHepiepiHe, MHBECTOPJIApbIHA, 3aH
KEeHECIIIepiHe KoHE ayJUTOpJIapbIiHa
Kapusulayael KOCIaraHjga, Oip Tapam ekiHmi
TapanTbiH ka30aia KeIiciMiHCI3 OHBI Kapus €Te
anMaiinbl. Ochl aKmapaTThl JKapHsUIaFaHbl YIIiH
banx TeH Kacimopsra Kazakcran
PecnyOnukachIHBIH KOJIZAHBICTAFbI 3aHHAMaChIHA
colikec xayarn Oepei.

9.4. bank KeJeci )kaFnaiiiapaa:

9.4.1. KocinopbIHHBIH KapTOYKAaHBI YCTayIIbIFa
KBI3MET KOPCETYyl YaKbITIIAa TOKTATBUIYbIHA OKETl
COFybl MYMKIH OONaTbhIH, >KaOABIKTHIH, baHKTiH
ABK, xeminmik OipiKTIprimTepAiy >KoHE/Hemece
XTXK oKyMbICBIHOA TybIHJAFaH aKayJbIKTap
HEMece JKaHbUIyJap YIIH, coHpai-ak bankke
OaiiaHbICTHI eMec Oacka cebenrep YIliH,;

9.4.2. KocinopslH KoHE KapTOUYKaHBI ¥ CTayIIbI
apachlH/a TYbIHJIaFaH Jayanap MEH
KeJICIEeYIIUTIKTED YILiH;

9.4.3. Kaproukanslk omepauusiap OoHbIHIIA
KocinmopeIHHBIH ~ aFbIMIAFbl  MIOTHIHA  AKIIaHBI
ayaapy Mep3iMmi KeIIiKTIpUITeH Ke3zle, erep
MyHnaih  kemnkTipy bankke KocimopblHHBIH
OaHKTIK JIepeKTEeMENIepiHIH  e3repyl  Typalibl
YaKBITBIIBI XabapiraMayiaH TybIHaca.

9.4.4. laprTeiH 8-0a0bIHA KO3IeIreH
KapTOYKAIIBIK orepanusap OoiibIHTIIA
KacinopbsIHHBIH aFbIMIaFbl IIOTHIHA aKIIa ayaapy
Mep3iMiH KEeUIKTIPTeH1 YI1H;

9.4.5. KocinopbIHHBIH KpPUOTOBAIIOTAHBI CATHII
alyra, caTyFa HeMece aipipbacTayra OailIaHbBICThI
oTepalusIIap/abl XKYPri3reHi yIiH xkayarn oepei.

9.4.6. Bamrora 3aHHAMachIHBIH  TaJalTapblH
Oy3raHbl yIIiH baHKKe KaThICTBl  YOKIJIETTI
MEMJICKETTIK OpraHjap 3aHHamaza Ke3JelreH
KayarnKepIIik H1apaiapblH KOJIJIaHFaH
xkarmaiina KocimopeiH  bankke — kenTipinrex
3ajanAbpl  HaKThl 3ajiajl  MeJIIepiHae eTeyre
MIHIETTI.

OTBETCTBEHHOCTh B BHJIE YIUIAThI IEHU B pa3Mmepe
0.02% oT He mepeunucICHHON CYMMBI 3a KaXKIbIi
bankoBckuil 1eHb MPOCPOYKH, HO BCETO HE Ooiee
5 (nmatu) % OT HE MEepPEUYHCICHHOW CYMMBI, 3a
UCKITIOYCHHEM Clly4aes, YCTaHOBJICHHBIX
JloroBopom. VYObITKH, ITIOHECECHHBIE
[Ipenmpusituem B pe3yibTaTe HapyUICHUS CPOKOB
nepeBoga geHer Ha Cuer Ilpeanpusrus,
BO3MeEIICHHIO baHKOM He Mmosiexar.

9.3. VYcnoBus Jorosopa
KOHMUICHIIMATBHBIMH W HE
pasriianeHsbl OJTHOM CropoHnot, 0e3
MpEeBAPUTEIILHOTO  MHCbMEHHOIO  COIJIacus
npyroii  CTOpPOHBI, 3a HCKJIIOYCHHEM CIIy4acB
nperocTaBieHuss HHGOPMAIUU YITOJTHOMOYEHHBIM

SIBIISTFOTCSI
MOTYT  OBITBH

rOCyJlapCTBEHHbIM  OpraHam B  IOpAJIKE,
ONPENICICHHOM 3aKOHOJATEIbCTBOM, A TaKXKe
PacKpbITUS uHdopManuu aKkLMOHEepawm,

MHBECTOpAM, HOPUJINYECKUM KOHCYJIbTaHTAM U
aynuropam banka. 3a pasrnmamieHue  3TOU
uHpopmaunn bank wu Ilpeanpusitue Hecyr
OTBETCTBEHHOCTh B COOTBETCTBUU c
JIEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM PecmyOnuku
Kazaxcran.

9.4. BaHK He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a Bo3HHUKIINE OTKa3bl WK cOOM B paboTe
o0opynoBaHus, AIIK banka, CETEBBIX
coequnenun u/nmm MIIC, a Taxke 3a npyrue, He
3aBucsIKe oT baHka NMpPUYMHBI, KOTOPbIE MOTYT
HoBJIeYb 3a €000 BPEMEHHYIO NPHOCTAHOBKY

00CITyKMBaHHS JepIKaTes KapTOYKH
[Ipeanpustuem.

9.4.2. Tlo criopam u pa3HorIacusm,
BO3HHMKAOIIUM  Mexay llpenmpustuem u

nepxkarensiMu Kaprogexk.

9.4.3. 3a mpocpouky cpokoB Ilepeuncnenus
neHer Ha Texymmui cuer Ilpeanpuarus 1no
KapTOYHBIM OIEepalusM B Cilydae, €ciu Takas
3aepKKa BbI3BaHA HECBOEBPEMEHHBIM
u3BenieHneM banka 00 M3MEHEHUsAX OAHKOBCKUX
pexBuznuToB [Ipennpusus.

9.44. 3a mpocpouky cpokoB Ilepeuncnenus
neHer Ha Texymmit cuer Ilpeanpuarus no
KapTOYHBIM OIEpalusiM MPeIyCMOTPEHHBIM B
cratbe 8 [foroBopa.

9.45. 3a IIPOBEJCHHBIE [Ipennpustuem
ONEpallMM, CBA3AHHBIE C ITOKYNKOW, MpOAaKeu
W1 0OMEHOM KPUIITOBAJIOT.

9.46. B cmyuae nmpumeHeHHss K  baHky
YTIOJIHOMOYEHHBIMU roCyJapCTBEHHBIMU
OpraHaMu IpeTyCMOTPEHHBIX
3aKOHOJATEIbCTBOM MEp OTBETCTBEHHOCTH 3a
HapylIeHue TpeboBaHMH BAIIOTHOTO
3akoHOnaTenscTBa  IIpenmpusitue 00513aHO
BO3MECTHTh baHKy TOHECEeHHbIE YOBITKH B



9.5. Kacinopsin:

9.5.1. YmiHmi  TWIFAIApABIH  KYKBIKTapbIH
xoHe/Hemece Kaszakcran  PecnmyOnuKachIHBIH
KOJITAaHBICTAaFbl 3aHHAMAChIH Oy3yFa OalJIaHbBICTHI
OFaH HIaFBIMJIAP IBIH, Tayamn-apei31apIbIH
YCBIHBUTYBI CalllapblHaH baHKKke KenTipuireH
OapnblK 3ajanapl (OFaH KOca COT INBIFBICTaphl,
alipIIIys1  Tejiey OOMBIHIIA WIBIFBICTAP) OTEYy
YIIIiH,

9.5.2. CannmapeiHaH OCHI MIAPTTHIH TaJaNTapbIH,
baHK YCBHIHFaH HMHCTPYKTHBTI MaTepuaIapIblH
Oy3bUTybIHA  OKell  COKKaH  KocimopbIHHBIH
KayanTsl KYMBICKEPJIEPiHiH ic-opekeri
JKOHE/HeMece  opeKerci3miri  ymnH  baHkke
KEJTIpUIreH HAaKThI 3aJ1aJl MOJIIEPIHAE;

9.5.3. Kasakcran Pecry0OrkachIHBIH
KOJIJTaHBICTAFbI 3aHHAMacChIHA coliKec
KapTOYKAJBIK OMNEpaIMsUIapabl  KY3€re achlpy
callapplHaH ~ aJbIHFaH KapToOYKa YCTayllbiFa
KAaTBICTBI ~Ke€3 KEeJIreH aKMaparThl HeMece
KapTOYKaHbIH HOMIpJCPIH YIIHIN TyJIFajgapra

Kapusi ~ eTKeHI  YOIiH, KeNTIpiareH  3amai
KeJeMiHje xayan Oepeni;

9.5.4. KoacinopsIHHBIH JKayarThl
JKYMBICKEPJICPIHIH ~ 1C-OpeKeTi  JKoHe/Hemece

opekerci3ziri bankke MaTepuanIbK KoHE/HEMece
MOpAaJbAbIK 3ay1aji (3USH) KeNTipyre oKem COKKaH
xarnaiina, Kocimopein bankke comacel bank
YChIHFAH ’kaz0amia IIaFrbIMa  KOpPCeTUIETiH
KENTIpUIreH 3ananabl (3UsiHbl) eTei 1, bank nex
Kacinopsin opOip ’xeke »kardaiia ereM xacay
TopTiOiH  Kemiceni — KocimopeiHFa — THecuUIl
COMaJIaH ycTan Kainy Hemece baHK yChIHFaH IIOT
OoiipiHIIa TeyleM Jkacay. baHK mareMaap
perrenrenre neiiH ocel Ilapt OoifbiHIIA ecen
alBIPBICY/IBI TOKTATa TYPYFa KYKBUTBL.

9.5.5. KpunroBajitoTaHbl caThlll aiyFa, caTyFa
HeMmece aifpipbacTayra OaillaHbICTBI KYPri3uIreH
oTepalusUIapAbIH caljaphl YIIiH jkayan Oepei;
9.5.6. Kyxarrapapl YChIHY Mep3iMiH Oy3FaHbI
YLLIiH jxayan Oepeni;

9.5.7. KocinopsmH, erep KocimopsiH on ymriH
OChl TapMaKKa colikec bankke alfbInmysn TeneiTin
ANAsSKTHIK KOHE/HEMece JaylaHFaH TeJlieM jKacay
ONepalMsUIapBIHBIH ~ COMAachl ~ HEMece  CaHbl
SMUTEHTTIH OAaHKTIK COHKeCTEeHIIpy HeMipi
OoWbIHIIA KYHTI30eMK ai IimiHAe KacajaFaH

TOJIeM  Kacay  OIepalUsUIapbIHBIH ~ JKaJIIIbI
coMaceiHbll  0,35% acatein  Ooiica, baHkTiH
Tamabel  OoibiHIIA  opOip  Tenem  jkacay
OleparusIchl YIIIH OHBIH COMAachlHAa KOHE

cunarramacbiHa kKapamactan 110 (6ip xy3 oOH)

pasMepe peanbHOro yiepoa.

9.5. TIpennpusitue HeceT OTBETCTBEHHOCTh:
9.5.1. 3a Bo3MmemieHHE BceX YOBITKOB (BKJIIOUas
CylneOHBIe  pacxXonbl, pacxoAbl MO  YIUIaTe
mrpadoB), MNPUUYMHEHHBIX baHKy BciencTBue
MPEIbSIBICHUS €My MPETEH3UH, UCKOB B CBSI3U C
HapylIeHHWeM T[paB  TPEeTbUX  JHUI  W/WIK
JEUCTBYIOIIETO 3aKOHOJATeNbcTBa PecmyOnuku
Kazaxcran.

9.5.2. 3a JIEWCTBUE w/nnun Oe3nencTBUe
OTBETCTBEHHBIX  paboTHUKOB  lIpemnpustus,
MOBJIEKIIMNE 3a COOOW HapylleHUE YCJIOBUU
HACTOSILETr0 Jorosopa WHCTPYKTHUBHBIX
MaTepuajoB, MPEAOCTaBICHHBIX baHKOM, B
pa3Mepe npuarHEeHHOTO baHky yiiepoa.

9.5.3. 3a paszrnameHue TPETbUM IHUIAM JIOOOH
uH(popMalnu, Kacaromieiica aepxatens Kaprouku
i HoMepoB KapTouek, morydeHHbIX BCIICICTBUC
OCYIIECTBIICHUS ~ KapTOYHBIX  Omepauuid B
COOTBETCTBUU c JIEHCTBYIOIAM
3akoHoaarenscTBoM Pecnybnuku Kazaxcran B
pa3Mepe MPUIUHEHHOTO yIepoa.

954. B cmywae, eciaum  JGHCTBUE WU
Oe3neiicTBue OTBETCTBEHHBIX pabOTHUKOB
[Ipennpustuss noBiaedyeT 3a cOOONH HaHECEHME
MaTepHaJbHOIO W/WIM  MOpajbHOro  ymepOa
(Bpena) banky, Ilpennpusarue Bo3memaer banky
NPUYMHEHHBIA yiiepO (Bped), cymMMa KOTOpOIo
YKa3plBa€TCs B MNPEAbABICHHONM  baHkom
MUCbMEHHOU mpeTeHsuu, bank u Ilpeanpustue B
KOKIOM  OTJIEIbHOM  CIy4yae  OrOBAapUBaIOT
NOpPAJOK  TPOM3BEIACHMUS  BO3MELIEHUS  —
yaepkaHueM u3 npuuurtaomuxcs Ipennpustuio
CyMM WJIH OIUIATOM IO BBICTAaBICHHOMY baHkoM
cuyery. baHk BmpaBe NMPUOCTAHOBUTH PACUETHI 11O
HacToAwmwemMy JloroBopy 40  yperyiaupoBaHUs
MPETEH3UH.

9.5.5. 3a mocnencTBUs, BO3HUKIIHE BCJICIACTBHE
IIPOBECHHBIX OIlEpalyi, CBSI3aHHBIX C MOKYIIKOM,
npojaaxei Wi 0OMEHOM KPUIITOBAIIOT.

9.5.6. 3a mHapymieHHWE CpPOKOB IPEIOCTaBICHUS
JIOKYMEHTOB;

9.5.7. Tlpeampustne mo TpebOoBanuio banka
ymjgauuBaeT wmTpad B pa3Mepe HKBUBAJICHTHOM
110 (cro nmecarp) mommapoB CIIA 3a kaxmyro
Omnepanuio omgarsl B HE3aBUCUMOCTH OT €€
CyMMBI M XapakTepa, B Clly4ae €CiIM cymMMma WId
KOJIMYECTBO MOIIIEHHUYECKUX u/vim
onmpoTtecToBaHHbIX ~ Omnepanuidi  omiarel,  3a
koTopsle [Ipennpusarue ortaunBaer banky mrpad
B COOTBETCTBUM C  HACTOSALIUM  ITyHKTOM,
npesbimaer 0,35% ot obmeit cymmsl Onepanuii
OIUIaTBl B TEYEHWE KAJIECHAAPHOIO Mecsmna I0



AKII  nmommapeiHbIH = OamaMachl  MeJIIEPIHIE
aiieimmyn  teseiiai.  KocimopeiH — aranran
anpmmyiael bankTiH kaz0ama Tanadbl OOWBIHIIA
Kazakcran PecnyOmukacel ¥aTThiK baHKiHIH
TOJEM JKacajlaThIH KYHT1 Oarambl OOWBIHIIA
TEHI'€MEH TOJCHIi.

9.5.8. Kocinopein  ocet  IaprteiH  7.1.9-
TapMarblHJA KO3JICITeH MiHIETTeMeNepai Oy3raH
Karjaiina, aranm  aiiTKaHAa HMHTEPHET-pecypc
bankTig tananrapsina (LLlapTTeiH 3-KOCKIMIIIACH)
colikec KeyMereH skarmaiina bank: ocel lapTThl
COTTaH THIC TAPTINIEH OipXKakThl Typre Oy3yra
KYKbBLIBL; aHBIKTAJIFaH coiikecci3IIKTep
xoupuFanra  geitin  Illapr  OoifpiHma o3
MIHJETTEMENIEPIH OpBIHJAYbI TOKTaT TYpPYFa,
coupiMeH Karap Kocimopeinaan — IllapTTeiH
OapJIbIK KOJIAHBIC MEP3iMi 1IIiHAe 0J1 OOMBIHIIA
OY3YIIbUIBIK ~ aHBIKTaJFaH  HMHTEPHET-PECypC
allHaJIIMBIHBIH 40% (KBIpBIK MaibI3bl)
MeOJIIIEPIH/Ie albITIITYIT OHIIPIN adyFa KYKbLUIbL.

10. BaHk KbI3MeTiHe TeJieM :Kkacay TIpTidi
10.1. bankrig  Ttapudrepi  KocimopeHHBIH
TaHbICYbl YIIiH baHkTiH Gapibik OemimInenepinae
)koHe  www.bcc.kz  Mexemxkaiipl  OOMBIHIIA
baHKTIH UHTEepHET-pecypChIHAa KOKETIM/IL.

10.2. KacinopsiH Bankrin www.bcc.kz
WHTEPHET-PECYpPChIHIA OpHAIACThIPbUIFaH
bankTtin Tapudrepine coiikec KocimopbsIHHBIH
KYPri3UIreH KapTOUKalbIK OMeparusIapbIHbIH
aliHaJbIMBl ~ OOMBIHIIA  KOMHCCHUSL  TeJIeyre
Mmingerteneni. Kocimopein yiriH baHkTiH - imiki
HOPMATHUBTIK KYXKaTTapblHA COWKEC KEKe Tapud
Oenrineyre pykcart eTiiesi.

10.3. bankriy komuccusuiapbiH Kocinopsia etey
COMachlHaH KOMHCCHS COMAacChlH YCTam Kaiy
apKbUIbI, COHBIMEH Karap bankTig
Kocinopeiaueiy  Kazakcran PecnyOnukachIHBIH
KOJITaHBICTAF bl 3aHHAMAachIHJA KO3/IeNTeH
TopTinmeH baHKTe ampbulFaH Ke3 KeIreH OaHKTIK
HIOTTAPBIH TiKeNeH 1e0eTTeyi apKblIbl TOICHI.
10.4. Ocor HlaprTe! x)acay apkpiisl Kocimopsix
bankke KocimopbiHHbIH ~ baHK  anjabIHIaFsl
MiHAeTTeMeNiepl  OoifbiHImIAa OapiblK — Oepermiex
COMAJIapblH AaKIEeNTCi3 any (eCenTeH IIbIFapy)
KYKBIFBIH Oepei.

10.5. Kacinmopsa ocsl Ilapt GoitbiHma bankTin
KbI3METI YILIH TeJieM *acay Tapu(TepiHiH e3repyl
MYMKIH €KE€HiIHe, COHBIH INIIHAE YJIFal0 »aFblHa
Kapail IIeKTeJIMETeH MeOJIIepAe KeJeci oiciieH
e3repyi MyMKiH eKeHiHe KeJliceIi:

1) bankTiH omnepamusiaapabl >KYPri3yaiH >KaJIibl
TalanTapel Typaibl epexenepinae  (baHKTiH
omepanusuIapAbl KYPTi3yAiH Kbl TalanTapbl

O0aHKOBCKOMY  HMJICHTHU(PUKAIMOHHOMY HOMEPY
sMuTeHTa. Ymnara Ilpeanpusrvem yka3aHHOrO
mrpada OCYHIECTBISETCS IO IMHCbMEHHOMY
TpeOoBanuto banka B TeHre 1o  Kypcy
Hanmonansnoro banka Pecnybnukm Kazaxcran
Ha JIEHb OILIATHI.

9.5.8. B cuywae wnapymenus Ilpennpusituem
00513aTeNbCTB, MPETYCMOTPEHHBIX MyHKTOM 7.1.9.
HacTosmero JloroBopa, B YaCTHOCTH BBISIBICHUS
HecooTBeTCTBHsI VIHTepHEeT-pecypca TpeOOBaHUAM
banka (Ilpunoxxenme Ne 3 k [loroBopy), bank
BIIpAaBE: pPacTOPrHyTh Hacrosuuu Jlorosop B
OJIHOCTOPOHHEM BHECYJIeOHOM MOPSAJIKE;
NPUOCTAHOBHUTH MCIIOJIHEHUE CBOMX 0053aTENbCTB
no JloroBopy [0 YCTpaHEHHS BBISIBICHHBIX
HECOOTBETCTBUI, @  TaKke  B3bICKaThb C
[Mpenmpustus mwrpadp B pasmepe 40% (Copoxk
MpoLEeHTOB) oT oOopoTa HHuepHer-pecypca, Mo
KOTOPBIM BBISIBJIEHO HapyllI€HUE, 3a BECh MEPUOJL
neiictBus Jlorosopa.

10. Ilopsaok omiaarsl yeayr bBanka.

10.1. Tapudst banka JOCTYITHBI JUIS
03HAKOMJICHHUS [Ipennpusituro BO BCEX
otneneHuax banka n Ha MHTepHeT-pecypee banka
o axgpecy: Www.bcc.kz.

10.2. Tlpeampustue  00s3yeTCsl  OIUIAYUBATH
KOMHUCCHIO  TIO obopoTaM  HPOBEAEHHBIX
KapTouHbIX omnepaunid IlpeanpusaTus coriaacHo
tapudam baHka, pa3MelIeHHbBIM Ha HHTEpHET-
pecypce banka www.bcc.kz.  JTomyckaercs
yctaHoBka ans llpennpusituss WHAMBUAYAIbHBIX
Tapup B  COOTBETCTBUM C  BHYTPEHHUMH
HOPMAaTUBHSIMHU JOKyMeHTamMH baHka.

10.3. Kommccun banka OIJIAYMBAIOTCS
[IpenmpustieM myTeM  yIEp)KaHUS  CyMMBbI
KOMHUCCHUM U3 cymMMbl Bo3memieHus, a Tak xe
nyTeM npsimMoro je0eToBaHus baHkoM JrOOBIX
O0aHkoBCckuX cueroB [lpeanpusTus OTKPBHITHIX B
banke B MOpAJIKE, IIPEyCMOTPEHHOM
JIEWCTBYIOIIUM 3aKOHOJIaTeILCTBOM PecmyOnnku
Kazaxcran.

10.4. 3axmoyenmeM Hactosmiero Jlororopa,
[TpennpusiTie npeaocTapisier 6€3yClIOBHOE MPaBO
banky Ha OGe3akiienTHOE U3BATHE (CIIUCAHKE) BCEX
CyMM  3aJI0JDKEHHOCTH 1O  00s3aTeabCTBaM
[Ipeanpusatus nepen bankom.

10.5. IlpenmpusiTie cOrJIacHO € TE€M, YTO pa3Mephbl
Tapudos no omnare yciyr banka o HacrosimeMy
JloroBopy MOTryT M3MEHSTbCA, B TOM 4YHCIE B
CTOPOHY YBEJTHMUEHHUS, HEOrpaHUYEHHOE
KOJIMYECTBO Pa3, CISAYIOIIUM 00pa3oM:

1) TompkOo B paMKax MpeAeibHBIX BEIUYHUH
TapudoB, neiCTBYIOIIMX Ha JaTy 3aKIIOYCHUS
JloroBopa, KOTOpbIE MPEAYCMOTPEHBI B MpaBHUIIaX
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Typaisl  epexenaepi  Www.bcc.kz  caitteiHma
OpHANACTHIpBUTFaH) KesnenreH, lllapt xacanran
KYH1 KohjaHweicTa OonraH Tapudrepmain mexTi
IIamanapsl asiChlH/a FaHa;

2) xoHe/Hemece ochl lllapTTa Ke3menreH kes
KeNTeH ofictep (OFaH Koca akmaparThl BaHKTiH
WWW.bcc.Kz caiiThiHa OpHAIACTBIPY AapKbLIbI)
apkbutbl Kocinmopeinra bBaHKTIH KbpI3METi YIIiH
TOJICHETIH ToeJieMaep OolbiHIIa TapudTepain
MOIIIIEPIEMECIH ~ ©3repTy  HHUETI  Typalbl
xabapiama KOJIJIAy. Erep bankTiH
xabapiiaMacelHIa KOPCETUITeH Mep3iM  IIIiHAe
Kocinopein bankke e3reprinetin  Tapudrepmai
KaObuImaynan Oac TapTy Typaibl eOTiHIIIIEeH
xkyrinbece, Tapudrep KocimopsiH TapanbiHaH
KaObUIIaHFaH OOJIBIN ecenTeneIi.

Kacinopein bankriH kaHa eHiMaepi / KbI3METTEP1
OolbIHIIA aHa TapudTepali EHrizyl apKbUIbI
Tapudrepre OipKaKTbl TOPTINIEH ©3repicTep
€HI13yre KYKbUIbl €KeHIHE KeTiCeIi.

10.6. Tapudrepre e3repicTepmiH CHTI3LICTIHI
Typasibl bank Kacinopsinra aKmaparThl
www.bcckz Mekemxaiipl OolibIHIIA BaHKTIH

UHTEPHET-PEeCYpChlHA OpHATACTBIPY >KOHE/Hemece
Kacinopeinra [TapTTHIH 6.2.6-TapMarbIHIa
KOpPCETUIreH 9JiCIieH XabapiaMa >K0J1ay apKbLIbl
xaOapraipl.

11.  ®dopc-maxop

11.1. Tapanrap e31He KaObl1jaraH
MiHAETTeMeNepAl opblHAay 00N OepMeHTiH Kyl
JKaFIalmapsl: epT, cy 0acy, *Kep CUIKIHICI, dJIEKTP
KyaTblH  Oepyzeri,  TEeIeKOMMYHHKAIHSIIBIK
JKENIJIeT], CIYTHUK OalaHBICBIHIAFBl  KAHBLTY
xoHe TapanTapabiH OakbulayblHaH ThIC Oacka Ja
xKarnainap, conmaii-ak Kazakcran PecyOmmkachr
¥ ITTBIK Bankimen, Kazakcran
PecniyOnukacelHBIH ~ MEMJIEKETTIK  TalbIcTap
OpraHiapbIMeH, aTKapyIlbl, COT HeMece KYKBIK
Kopray oprannapeiMeH Tapantapmen ocel [lapt
OolibIHIIA ©31HIH MIiHJAETTEMENIEpiH OpbIHAAYyFa
TIKEJIeH  JKOHE  aHBIK  KeIepri  JKacalThiH
nrenriMaep, Kaysbuliap, aHbIKTayjgap KaObliaay
caJlJapbIHaH TOJIBIK HEMeECE 1IiHapa OpbIHAaFraHbl
YILI1H jKayanKepIIUTKTeH 60caThlIaabl.

11.2. Jyne#it xym sxarpaitnapsl (opc-maxop)
TyblHIaraH ke3ne, ockl Illaptr  OolipiHIIA
MiHAETTEMENepiH OpbIHAAY aTallFaH >Karaaiiap
OpPEeKEeT €TETIH Mep3iMre CoilKkec >XKOHE COHAaM
KaFAalaapAblH CalJapblH JKOIO VIIH KaXeTTi
Mep3iMre KeiHre Kaablpbuiaapl. boit 6epmeiiTin
KYII JKaFmaiinap OactanFaHHaH Keilin 3 (ymr)
aiijaH acTaM Mep3iMre Cco3bUIaThIH 0OoJjica, Ke3
kenareH Tapan ekinmn Tapanter 15 (o ©Oec)
KYHHEH KeIIIKTipMel jkaz0amia xabapiiaHIbIphIT,

00 o0Omux yCIOBUSX TIPOBEICHUS OTEPAIHA
banka (mpaBuia 06 00IUX YCIOBHSIX MPOBEIACHUS
onepauuii banka pasmemeHnsl Ha caiite banka
www.bcc.kz);

2) w/mnM 1myTeM HalpaBlIEHUS YBEJOMIICHHUS
[TpennpusiTuio TFOOBIM u3 CTIOCO0O0B,
IPEeJyCMOTPEHHBIX  HacTosmMM  JloroBopom
(Birouas pasMenieHue WHGOpMaNMU Ha caiTe
banka www.bcc.kz), o xenanuu banka W3MEeHHUTH
pasmepsl TapudoB mo omnare yciayr banka. B
cilyyae, €ClIM B TEUeHHE CPOKa, YKa3aHHOIO B
YBEIOMJICHUU banka [Ipeanpusitue HE
oOpatuthcsi B BaHK ¢ MMCbMEHHBIM 3asBICHHEM
00 oTKa3e B MPUHATUH H3MEHEHseMbIX Tapudos,
Tapuds! cuntarorcs npuHATbIMU [Ipeanpustuem.
IIpeanpustue corimacHo TeM, 4yro baHK BIpase
BHOCUTB U3MeHeHMsl B Tapudbl B 0JHOCTOPOHHEM
HOpsi/IKe MMyTeM BBOJa HOBBIX Tapu(oB 110 HOBBIM
[Tpoxykram/ycimyram banka.

10.6. O mnanupyembIx u3MeHeHHsX B Tapuswl,
bank  undopmupyer  Ilpennpusitue  myrem
pa3merieHnss MHGOPMALMK Ha HWHTEPHET-pecypce
banka mno agpecy www.bcckz wumm nyrem
HaIpaBJICHUS YBEIOMJICHHUS [peanpusituio
croco0oM, yKa3aHHbBIM B ITyHKTE 6.2.6. JforoBopa.

11. ®opc-makop

11.1. Cropounsl 0CBOOOXKTAOTCS oT
OTBETCTBEHHOCTH 3a YaCTUYHOE WM TIOJHOE
HEUCTIOJTHEHUE TIPUHSTHIX Ha ceOsi 00s3aTeNbCTB,
€CIIi OHO SBWJIOCh CJICJICTBUEM OOCTOSTEIBCTB
HEMpPEeOJOJIMMON  CHJIBI:  T0XKapa, HaBOJHEHUE,
3eMyIeTpsiceHre, CcOOil TMomayu SIEKTPOIHEPTHUH,
TEJIEKOMMYHUKALIMOHHBIX ~ CE€TE€H, CIYTHUKOBOMU
CBSI3U M JPYTUX OOCTOSITENHCTB, HAXOSAIIUXCS BHE
KOHTpPOJISI CTOPOH, a TaKXe B Cllydae MPUHSATHS
Hammonaneaeim bankom Pecny6muku Kazaxcraw,
opraHamu rOCyJIapCTBEHHBIX JIOXOJIOB,
HCTIOJTHUTEIIbHBIMU, CyaeOHBIMU W
MPaBOOXPAHHUTEIBHBIMA  OpraHamMu  PecmyOmmku
Kazaxcran peleHui, MIOCTaHOBJICHUH,
OTpeIeNIeHN!,  TPSIMO W HEJIBYCMBICIICHHO
MPETSTCTBYIOMIMX HCIIOJIHEHUIO CTOPOHAMHU CBOUX
00513aTETLCTB 110 HACTOSIIIIEMY JJOTOBOPY.

11.2. B cnydae HacTymjieHHs OOCTOSTEIbCTB
HETPEOI0TUMOM CHJTBI (dbopc-maxop)
UCTIONTHEHUE  00s3aTENIbCTB 1O  HACTOAIIEMY
JloroBopy OTOABHUTAETCS COpa3MEpPHO BPEMEHHU, B
TEYCHHE KOTOpOro OYyIyT JIeiCTBOBAaThH TaKHe
00CTOATENLCTBA W BPEMEHH, HEOOXOJMMOTrO Ha
yCTpaHEHHUE MOCIEACTBUI TaKUX OOCTOSTEIHCTB.
B cnyuae, ecnm o06cTOATENBECTBA HEMPEOIOTUMOM
CWJIBI TIpOJOJDKatoTCs Oonee 3 (Tpex) MecsIeB
MoCJIe MX HACTYIIeHus, Jro0as n3 CTOpOH BIpaBe
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ocsl [IIapTThl TOKTaTyFa KYKbLIBI.

12.  Epekue Tajanrap

12.1. Ochl mapTTel OpBIHAAY OapbIChIHAA
TYBIHAAUTHIH OapIbIK nayainap MEH
KeNicneymiTkrep  MyMkiHgirinme  Tapanrap
apachlHIa Kelicco3[ep AapKbUIBI  IICHIUICTIH
0OoJ1aabl.

12.2. Kemnicim OpHATbUIMaraH nayaap

KaSaKCTaH PGCHY6HI/IKaCBIHBIH KOJIJaHbICTArbl

3aHHaAMachIHA CoMKec Bankrig (oHbIH
(bunmuanbIiHBIH) OpHAJACKaH JKepl  OOMbBIHIIA
Kasakcran PecnyOnukachIHBIH KY3bIPETTI

COTTapBIH/A IICTITYTe KaTa/Ibl.

12.3. Tapanteig Oipi TapaThUIFaH HEMecCE KaiiTa
YIBIMIACTBIPBUIFAH JKaFaaiina coi TapanTeiH OChI
[Ilapt OolibiHIIA OapiblK KYKBIKTApbhl MCH
MiHAETTEepl KYKBIK Myparepine oTe/i.

12.4, Ocp Ilaprra Ke3aeIMereH OapiibIK
KalraH okargaunapaa Tapanrap  Ka3zakcran
PecnyOnmukachlHbIH KOJIJIAaHBICTaFbl 3aHHAMACHIH
0aCIIBUTBIKKA AJTA]TBI.

12.5. JKazbama xabapiaManap KOJXaT apKbLIbI
oepiren Hemece Tapanrapasin ocer Hlaprra
KOPCETUITeH JiepeKTeMeliepi OOMBIHIIA TaIlChIPHIC
XaTIeH IKOJIaHFaH Ke3ne ekiHmi TapamThig
TaparnblHaH aJIbIHFAH OOJIBIN ecernTene/Il.

12.6. Tapantap ocel Illapt OoiibiHIIA >XeKe
KYKBIKTap MEH MIHJIETTep/Ii Oepy TeK KaHa eKiHIII
TapanTeiH xa30ama kemiciMi  OOMBIHIIA 5KOJ
OepineTiHiHe KemiceIi.

13. IIapTTblH KoOJJaHbIC Mep3iMi, OHBI
e3repry KIHe 0y3y TIpTiodi

13.1. Ocsr apt Kocklny Typanbl ©TiHIIIKE KOJI
KOWBUIFAaH COTTEH OacTam KYIIIHE €HEAl KOoHE
Tapantapaein  OipiHiH Oactamacel  OoifbIHIIIA
Oy3bUTFaHFa JeiiH KoJagaHbIlcTa 00JIaIbl.

13.2. Hlaprtel OipkakTel TOpTiNmeH Oy3y
exiHmn Ttapanka ocekl lllaptTer Oy3y OomxaHFaH
kyHHeH 30 (OThI3) KYHTI30emK KyH OypbiH
MaptTer O6y3y Typansl kazbama xabapiama
xKosjay apKelisl sxypriziteni. Ocel aptTer Oy3y
Typaibl xalapiama aifaH KYHHEH Oacran
Tapantap ocwsl [lapr OoiibiHIIA KapTOUKAHBI
KOJJIaHyMEH OIlepamusl KYpri3yJal TOKTaTabl,
O6ipax TapanTap apacblHIaFbl e3apa  ecell
ailplppicy xaOapiiama anblHFAaH KYHHEH Oacram
180 (kY3 cexceH) KyHTI30€emiK KYH iIIiHae Ky3ere
achIpbLUIaIbI.

13.3. HlaprreiH Konmansic Mep3imi Tapamrap
apachIHJAFbl TOJBIK €CEN albIPhICy asgKTalFaHHaH

MpEeKpaTuTh JelcTBUE Hacrodmero Jlorosopa,
MUCHMEHHO YBEIOMHB 00 3TOM Jipyryto CTOpoHy
HE To3/IHee, YeM 3a 15 (msaTHaaIaTh) JHEH.

12.  OcoOvble ycioBus

12.1. Bce crnopsl u pa3HOrjacusi, BOSHHKAIOIINE
IpH KCHOJNHEHUW Hacrtosimiero JloroBopa, OymayT
M0 BO3MO>KHOCTH pELIAThCsl MyTEeM IMEPEeroBOpOB
Mexny CTopoHaMH.

12.2. Cnopsl, 10 KOTOPBIM HE OBUIO JOCTUTHYTO
corjaimieHue,  MOAJeXaT  pas3pelieHu0 B
YIOJTHOMOYEHHBIX cynax Pecrybnmku Kazaxcran
10 MECTy HaxokJaeHusi banka (ero ¢gunmaios) B
COOTBETCTBUU C JEHCTBYIOIIUM
3akoHoaarenbcTBoM PecriyOnmku Kazaxcran.
12.3. Tlpu peopraHuzandyd WIH JTUKBHIAIUU
onHoit n3 CTOpPOH K MPaBONPEEMHUKY MEPEXOJISAT
BCE MpaBa U 00sS3aHHOCTU AaHHON CTOpPOHBI MO
Hacrosuemy Jloroopy.

12.4. Bo BCEM OCTAJIbHOM, 4TO HE
IPEyCMOTPEHO HACTOSIIIUM JloroBopom,
CTopoHBI ~ PYKOBOJCTBYIOTCSI  JACHCTBYIOLIUM

3akoHOAaTenscTBOM Pecrybnmku Kazaxcran.

12.5. TlucbMeHHbIE YBEIOMIICHUS CUUTAIOTCS
nosydeHHele apyrod CTOpOHOH, eciu OHH
Bpy4YeHBbl €W TMOJ| pPACIUCKYy WJIM HalpaBiIeHbI
3aKa3HbIM MHUCHbMOM II0 aJpeCy, YKa3aHHOMY B
pekBu3uTax CTopoH B HacTosmeM Jlorosope.
12.6. CTOpOHBI COTJIACHBI C TEM, YTO Iepenada
OTJIETIBHBIX TMPaB U 00S3aHHOCTEH M0 HACTOAIIEMY
JloroBopy nmomyckaercs TOJBKO C MHUCHbMEHHOTO
cornacus apyroit CTOpOHBI.

13. Cpok peiictBus Jlorosopa, nopsiiok ero
U3MEHEHUsI U PACTOP KeHHS.

13.1. Hacrosimuii /foroBop BcTymaer B CHIIY CO
JTHSL TIO/NTACAHUs 3asBJICHUS O MPUCOCTUHCHUH H
NENCTBYeT 10 pacTOpPKEHHUS [0 WHUIMATHBE
mo60ii n3 CTOpoH.

13.2. Pacropxenue JloroBopa B 0O JHOCTOPOHHEM
MOPSIIKE  TIPOW3BOJUTCS ITYTEM HaIPaBJICHUS
Ipyrou Cropone COOTBETCTBYIOIIETO
MMUCbMEHHOTO  YBEJAOMJICHHS O PacTOPKECHUHU
Horosopa 3a 30 (Tpuauarth) KaJdeHAAPHBIX THEH

0  MPEanoylaraéMod  JaTbl  MIPEKpaIleHUs
nerctBuss  Hacrosuiero Jloroopa. Co  nHA
MOJIy4eHUsI  YBEJOMJIEHMSI O  PaCTOPKEHHH

Hacrosimero JloroBopa, CTOpOHBI MpeKpaliaroT
MIPOBE/ICHUE OTepaIfii ¢ TPUMEHEHUEM KapTOUYeK
no Hacrosmemy JloroBopy, HO B3auMoOpacueThl
Mexay CTOpOHaMH OCYHIECTBIISIOTCS B TCUCHHE
180 (cTo BoceMbiecsAT) KaJleHAAPHBIX JHEH CO THS
HOJTYYEHHS YBEIOMIICHHS.

13.3. JloroBop mpekpamaer CcBOE JACUCTBHUE
1OCJIE TIOJIHOTO 3aBEpIICHHsS B3aUMOPACUETOB



keitin, Tapanrap Oip-OipiHiH anabiHAA ©31HIH
OapybIK MiHAETTEMENepiH OpbIHIAaFaHHAH KeHiH
TOKTATaIbl.

13.4. Illapr Oy3wpuFaH coTTeH Oactam baHk
Kocinopeiaubeiy — kemicimincis  ocbl  [IlapTThiH
6.2.11-tapmarbinga KO3/1eJIreH TOPTINIEH
KocinopbIiHHBIH Ke3 KelreH OaHKTIK MOTTapbIHAH

Kacimopeln ~ Ky3ere achlpraH  KapTOYKAJIBIK
omepanusiaap OoiibiHIIa baHKKe YCHIHBUIFAH
coiikec  TeJeM  OKYHENepiHIH  [IarbIMIapsbl

OolibiHIIa BaHKTEH ecenTeH NIbIFApPBUIFAaH aKiia
COMaJIapbIH €CeITEeH IIbIFapyFa KYKbUIbI OO IbI.
13.5. IIIapT MEeMJIEKETTIK KOHE OPBIC TUIACPIH/IE
3aH]IBI KYIIi OipAei HyCKaa *KacallFaH.

13.6. Hlaprra peTTenMerex TapanTap
apacblHOarel OapibIK  KaTblHAcTap  OOMbIHIIA
Tapanrap Ka3zakcran PecnyOnukachiHBIH

3aHHAMAaChIH OaCIIBIILIKKA aaabl.

13.7. lllaprt OofibIHIIA KOJJAAHBLIATBIH KYKBIK —
Kasakcran PeciyOinKkachbIHbIH KYKbBIFbI.

13.8. Kacinopea WHTEpHET-pecypcTa
Tayapiapasl JKOHE KBI3METTEepZAl iCKe achIpy
Kazakcran PecrnyOnukachliHbIH — KOJAAHBICTAFbI
3aHHAMAaChIHBIH TayarnTapblHa CcoliKec
OPBIHJAIATHIHBIH MOJIIMICH/II.

13.9. Tapanrap HlapTTel OpbIHIAY TpoLECiHAE
TYBIHIAUTHIH OapIbIK nayiapIbIH epik
KaJlaybIMEH >KOHE ©3apa TYCIHICTIKIICH Kelicce3
XKYPrizy apKbUIbl IIEHIJICTIHIHE KeTice .

13.10. TyslHgaran nmayiapabl Kelicce3 KYprizy
apKpUIBl IIEemy MYMKiH OoJIMaraH >Karjaaija,
MyHaail maynap Kaszakcran PecnyOnukachIiHBIH
3aHHAMacChIH/1a OENTUIEHTeH TOPTIMIEH MICTie/Ii.
13.11. HlapTTel OpbIHIAYFa OalTaHBICTHI JayJap
TybIHIAFaH okarjgaiina, baHkTte xoHe/Hemece
Kaocimopsinga  cakranmatein — [llapTka  coiikec
JKacallFaH TpaH3aKIusuiap OONBIHINA AIEKTPOH/IbBI
KYKaTTapabl Tapanrap Karas
TaChIMaJIIAFBIIITAFbl  KY)KaTTapra TeHecTipendl
XKOHE OJ1 KyKarTap JIoJeNl peTiHAe KOJIaHBUTYHI
MYMKiH.

13.12. Tapanrap OapJIbIK IIBIFBICTAPIBIH, COHBIH
iminge baHk Tayapmap jkoHe/Hemece KbhI3METTep
VIIH TeJeM jkacayFa OaWlJaHBICTBI JUCITYTTHIK
*Kargaitnap OoiipiHIIa KociMmOpBIHHBIH KiHOCIHEH
KOTepreH aWbINNmyIap MEH OCIMITYJIIapablH
Kocimopeiara kykTeneTiHiHe KemicTi. BaHKTIH
JayJdaHFaH orepamnus OOWBIHIIA KOMHCCHSIITBIK
chIiakbl coMachkl KocimopsiHFa KalTapbUIMai bl

13.13. Kocinopein Hemece baHk TaparbuiFan
Ke3le KYKBIKTBIK Myparepre KocimopbIHHBIH
Hemece bankrtig [lapt OolibiHIIA CoWKeciHIIE
KYKBIKTapbl MEH MIHICTTEPI OTE/I.

mexny — Croponamw, BBITTOJTHEHHSI BCEX
00s13aTenbeTB CTOPOH APYT MEpe IPYTOM.

13.4. C momenra pacropxenust [loroBopa bank
BIIpaBe Oe3 cornacus llpeanpustus B mopsuke,
IIPeyCMOTPEHHOM IyHKTOM 6.2.11. HacTosiero
JloroBopa cnucatb ¢ Jit0ObIX OAaHKOBCKHUX CUETOB
[IpennpusiTist CyMMBbI JI€HET, KOTOpble OyIyT

CIIKMCaHbI C banka 10 IMPETCH3UAM
COOTBCTCTBYIOIIINX IJIATC)KHBIX CHUCTEM,
BBICTAaBJICHHBIX BaHKy 10 COBCPUICHHBIM

[TpeanpusiTHeM KapTOUYHBIM OTIEPALIUSM.

13.5. JloroBop cocTaBiieH Ha roCyJIapCTBEHHOM
U PYCCKOM f3BIKAaX, HMEIOIINX OJWHAKOBYIO
IOPUINYECKYIO CHITY.

13.6. Bo Bcex oTHOmeHusix Mexay CtopoHamu,

He yperynupoBaHHbIX JloroBopom, CTOpoHBI
PYKOBOJICTBYIOTCS 3aKOHOJIATEIILCTBOM
PecnyOnuku Kaszaxcran.

13.7. IlpumenumbiM mpaBoM 10 JloroBopy

aBisgercs npaso PecnyOnuku KazaxcraH.

13.8. Ilpeanpustre 3aBepseT, YTO peanu3arus
ToBapoB u VYciuyr Ha HWHTEpHET-pecypcax
OCYILIECTBIISICTCSI B COOTBETCTBUHU C TPEOOBAHUSMHU
JEMCTBYIOIIEr0 3aKOHOJAaTeabcTBa PecnmyOnuku
Kazaxcran.

13.9. CropoHBI JOTOBapWBAIOTCS, YTO BCE
CIOpBI, BO3HMKAIOIIME B MpPOIECCEe HCIOIHEHUS
JloroBopa, OynyT pemaTthcsi IMyTeM IIEPeroBOPOB
Ha OCHOBE J100pOii BOJIM U B3aUMOIIOHUMAaHUSI.
13.10. B ciydyae HEBO3MOXHOCTH pa3perieHHsI
BO3HUKIIHUX CIIOPOB IyTEM MEPEroBOPOB, TaKHe
CTIOPBI Pa3pemaloTcsl B MOPSIKE, YCTAHOBICHHOM
3akoHoJaTenbcTBOM PecryOnuku Kaszaxcras.
13.11. B cmyyae  BO3HUKHOBEHHS  CIIOPOB,
CBSI3aHHBIX c UCTIOJTHEHUEM Jorosopa,
DJEeKTpOHHBIE JIOKYMEHTHI, XpaHsmuecs y banka
w/wnn  llpeanpusitus, MO COBEPUICHHBIM B
coorBerctBuM ¢ JloroBopoMm  Tpanzakuusam
npupaBHuBatoTcss CTOpOHaMM K JIOKYMEHTaM Ha

OyMa)XHOM  HOCHTEIE W  MOTYT  CIIY)XUTh
JI0Ka3aTeIbCTBOM.
13.12. CTopoHBI =~ JOTOBOPWJIMCH,  4YTO  BCE

pacxompl, B TOM uyucie ImTpadsl W TICHH,
noHeceHHple bankom mo BuHe Ilpennpusitus no
JUCIYTHBIM CHUTYallUsIM, BO3HHUKIIUM B CBSI3U C
OIJIaTOM TOBApOB W/WJIM YCIYT, OTHOCSITCS Ha
[Tpenmpustue. Cymma KOMHUCCHOHHOTO
BO3HarpaxjaeHus banka 1mo  ocnopeHHOU
onepauuu [Ipennpusaruio He Bo3BpalaeTcs.

13.13. Ilpu peopranmzanuu Ilpennpustus wim
banka k mpaBonpeeMHUKY MEPEXOISAT BCE MpaBa u
obsizannoctn  [lpenmpustuss wium  banka,
COOTBETCTBEHHO, 110 Jlorosopy.



14.  KopsbITBIHABI KaFuaaJap

14.1. KocinopbIHHBIH [Hapt OoiibIHIIA
KYKBIKTaphl MEH MiHAeTTepiH baHkTiH »az0arna
kemiciminciz Illapt OoiipiHma Tapam  Gombn
TaOBUIMAWTHIH YIIHIN TYJIFaFa Oepyre KYKBIFbI
O6onmaiinpl. bank KocimopbIHHBIH KeNiCiMiHCI3
nmunensusicel Hemece XTXK OGepren e3re pykcarsl
Oap  ymiHmi  Tyirara  [lapr  OoiibiHIna
KYKBIKTapblH ~ jka30amia  xabapiay — apKbUIbI
TaObICTayFa )KoHE MIHACTTEpiH Oepyre (ToJBIKTal
HeMece Oip OeuiriH) KyKbuUIbI, Oy perte bank
Kacinopsinra MyHzmaii TaObicTay Typaibl OHBI
acaraH cotTeH Oactanm 10 (OH) JXKyMBIC KYHI
itmiHIe xabapiansl.

14.2. KocinopbIHHBIH JepeKTeMeTIepiHe
(araybIHBIH, HWHTEPHET-PECYPCTHIH  CayJalbIK
aTaybIHbIH, WHTEPHET JKEIICIHICT1 HWHTEpPHET-

pecypchlHbIH MekerxkaiibiabiH (url), Kocimopbin

YCBIHATBIH  Tayapiap  MEH  KbI3METTEepPIiH
EPEKIICTIKTEPiHIH, 3aHIBl  MEKEH)KAWBIHBIH,
HAKTBI MEKEHKaUbIHbBIH, OaHKTIK

nepekremenepinin (TemeM »acay omnepanuscbiH
eTey JKYpri3ineriH OaHKTIK WIOTTHIH HOMIpi,),
XKCH, BCH, O6ailnanpic TYIFacel Typalbl
ManiMeTTepaiH (AThI-KeHi, TenedoHsl, dakc, e-
mail) e3repyi) e3repicTep EHII3UITeH Kardaiina,
[lapTka KochMIIa KeJiciM kacanMmauasl. by
xarmaiiga  KocimopelH — xka3bama — HbeIcaH7a
[TapTTEIH 15.3-TapmarbiHaa KOPCETUIreH
onicTepiH OipiMeH coiikec e3repicTep eHri3uIreH
kyHHeH Oactan 10 (OH) >XymbIC KyH1 I1HIIHJE
pactay KyxkarrapbiMeH Oipre bankke xat
KO A IbI.

14.3. Illaprra KO3JIeIreH JKarIanmapabl
KOcCITaraH/a, [Tapt OoMBIHIIIA OapIIbIK
xa0apiamanapabl, KOPPECIOHACHIUSIHBI JKOHE
e3re xabapmapasl Tapantap xaz0ama Typae
YCBIHBLUTYBI XKOHE:

- KOJIMa-KOJI )KETKI311yl; HeMece

- Ilaprra KepceTUIreH THICTI MEKeHXkaiira
HeMece xalapiaMaHbBl —alylibl ajJblH  ana
KepceTyi »oHe banktiH support-ecom@bcc.kz
AIIEKTPOH/IBI KYKaTThIH CKaHepJICHTeH
KOIIIpMECIH JKoijaybl THIC OonraH Oacka
MEKeH)Kail OoWbIHIIA (O3TepTIITeH JKaraaiina)
KOHEJITLTYl THIC;

14.4. Tapantap bankke XTX-man ocbiHgal
XTX xanmbl, coHmaii-ak ocipece Kocimopsinra
KATbICTBl KapTOYKaHBIH Oenruni  Oip TYpiHIH
HKBAaHpPUHTIH TOKTATy TypaJbl Tajar KeJil TYCKeH
xkarmaiina, bank Ttamanm kemim TyckeH XTXK
COHMKecC KapTOYKaChIHBIH SKBalpUHTIHEH
Olp>KaKTBl ~TOPTINIEH ©Oac TapTyFa KYKBUIbI
OorateiHBIHA Kemiceni. by perre:

14.  3akarouyuTe/bHbIE NOJ0KEHUS

14.1. TIlpeanpusitue He BIpaBe MEpeAaBaTh CBOU
mpaBa M 00sf3aHHOCTH 1O JloroBOpy TpeTbemy
nuny, He sBisomemycst Ctoponoit o Jlorosopy,
6e3 mucbMeHHOTO cornacusi banka. bank Brpase
YCTYIHUTD IIOCPEACTBOM UCbMEHHOTO
yBEJIOMJICHHSI CBOM  @paBa M  Tepeaarb
oOsi3aTenbeTBa (MOJHOCTBIO WM B YacTH) IO
HoroBopy 0e3 MpenBapUTENBHOIO  COTJIacus
[IpenmpusTuss  TpEeTbUM  JIMIIAM, HMMEIOIIUM
JIMIICH3UI0 Wiau uHoe paspeuieHre ot MIIC, npu
stoM bank nmucemenHo ysenomirier Ilpennpusarue
0 Takoi ycrynke B TedeHue 10 (mecartu) pabodmx
JIHEW ¢ MOMEHTA €€ COBEPILIECHHUS.

14.2. B cnywyae wusmenenuii y Ilpeanpusitus
(u3MeHeHre HaMEHOBaHUs, TOPIrOBOIO Ha3BaHUS
WuTepHer-pecypcea, anpeca MHTepHeT-pecypca B
ceTu HNuTtepuer (url), 0COOEHHOCTEH
npemiaraemelx lpennpuaruem ToBapos u Ycuyr,
IOPUANYECKOTO anpeca, (aKTUYECKOro ajpeca,
OAHKOBCKUX PEKBU3UTOB (HOMEpa OaHKOBCKOI'O
cyeTa, Ha KOTOPBIM HEOOXOAMMO OCYIIECTBISTh
Bo3memenne Omnepanuii orarsl), UMH, BUH,
cBeleHU o  KoHTakTHOM  Jjuie (D.M.0.,
tenepona, (akca, e-mail)) momonHHTENBEHOE
cornamienue k Jloropopy He 3akitouaercs. B aTom
ciyuae llpeampusitue B NHCBMEHHOH Qopme,
OJIHUM U3 CIIOCOOO0B, MPETYCMOTPEHHBIX B MyHKTE
15.3. JloroBopa, HampaBisieT MUCbMO B baHk B
teyenne 10 (mecstu) pabouux IHEH co AHS
COOTBETCTBYIOIIMX U3MEHEHUH C IPeICTaBIEHUEM
MOATBEPKIAIOIIUX JOKYMEHTOB.

14.3. Bce yBemomieHHs, KOPPECIOHACHLHUS U
apyrue  coobmenuss no  JloroBopy, 3a
UCKIIIOYEHUEM  CIIy4aeB,  IPEJyCMOTPEHHBIX
HoroBopom, mpenocraBistorcss CtopoHam B
IIMCbMEHHOM BH/JIE U TOJIKHBI:

- TOCTaBJISATHCS HAPOUHO; JIUO0

- OTHPABIATHCSA MHUCBMOM 10 COOTBETCTBYIOIIEMY
aapecy, ykazaHHomy B JloroBope, mubo 1m0
JIpyromy ajpecy (B ciiydae U3MEHEHUs ), KOTOPBIN
JIOJIKEH OBITh MPEeBAPUTENHHO yKa3aH
II0JIy4aTeJIeM OTIIPABJIEHUS U C NPEABApPUTEIbHON
OTIPABKOM CKaHa JOKYMEHTa Ha 3JIEKTPOHHBIN
anpec banka support-ecom@bcc.kz;

14.4. CTOopoHBI NPUILIN K COIJIAIIEHUIO O TOM,
YTO B Clly4yae MOCTyIuieHus B bank TpeboBaHus u3
MIIC 0 MIpEKpaLLCHU N JKBalpHHTa
onpezneneHHoro Buga Kaprouek taxoit MIIC kak
B LEJIOM, Tak W B oTHomeHuu IIpeampusarus B
4acTHOCTH, baHK BIpaBe B OJHOCTOPOHHEM
BHECYZIeOHOM IOpsJIKE OTKa3aThCs OT SKBaiipuHra
cootBercTByomero Buaa Kaprouexk MIIC, or
KOTOPOH MoCTynuiio TpedoBanue. [1pu stom:
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- bank amran XTX  rtamanrtapsiHma
KOPCETUITeH KYHHEH Oactanm baHKTiH OChIHIai
KapToYKaIap/ sl MaiaiaHy apKbLIbl KacalaThlH
oreparusuiap OolbiHIIA baHKTIH MiHIETTEMENepi
TOKTATBUIA/IbI;

- banx Kacinopsinra OCBhIH/AN
KapTovKaJap/ sl MaiaiaHy apKbLIbl KacajlaThlH
omepanusuiap OOWBIHIIA €Cel  alBIPBICYIBIH
KY3€re achIpbUTYbIHBIH TOKTATBUIYbl TYpasbl
xa0apiiaiiibl.

15. Kacinmopeia kemniciM OepeTiHIH pacTaiibl
KOHE KEJIeCiHI KepceTyre »MoHe MaijanaHyra
coiikec pykcat Oepeni: 1) KocimopbIHHBIH aTaybl
(coHbIH 11160301 (5] cay1aJbIK aTaybl); 2)
KocinopbiHHBIH MEKEHXaibl (MEKEeHKanIapsl); 3)
Kacinopeinubeie ~ Gaitnansic  Tenedonmaper, 4)
KacinopsiHHbIH Tayap Oenrici MeH JOTOTHUITEpi;
5) KocinopblHHBIH OIepalus kacay MaKcaThIH/Ia
KapTouKa KaObUIIaWTBIHBI Typasbl GakTi, — baHk
KOHE OHBIH CEpIKTeCTepi TapaTaThlH HeMece
naialaHaThlH ~ JKapHaMa  MaTepuaapblHaa
(conply imiHae MHTEpHET KeNmiciHaeri cauTrapia,

’apHama OpoluopajiapblHIa JKoHEe Oacrnaces
0achLIBIMIAPBIHAA).
16. Ocbt  apkpuiel  Kocinopsin ~— bankke

KOH(HUACHIMAIIBI aKIapaTThl (OFaH Koca Kejeci
nepekremenep: Kocimopeiaasie / Tesnem jkacay
yipiMbIHBIH  ataybl, bCH, Cayna opHBIHBIH
caynaiblk ataybl, Caynma opHbeHBIH / Tenem
’Kacay  YUBIMBIHBIH ~ 3aHObl /  TOIITABIK
MEKEeHKalibl, TesieoH HeMipi / (hakc, FNEKTPOH IbI
morTa / calT MekeHxkaiibl, UHTepHeT KemiciHaeri

Oipereii MEKEHXKalbl (URL), OaHKTIK
JIepekteMenepi koHe T.0.) Kemeci  YIIIHII
TyIFanapra OepyiHe kenicim oepei:

a) 3aHHamaga O€NTIEHTeH KeJemiae >KOHE

ascblHIa Hemece TeneM xacay yibIMbI baHk
NIBIHAAFRl MIHACTTEMENIEpIH Oy3FaH Karjanja
Hemece Tenmem kacay yiibiMbl Kaszakctan
PecryOnmKkachIHbIH 3aHHAMACBIHBIH HOpMasapblH
Oy3raH JKarjaiila HeMece aTallfaH aKMIapaTTh
XTXK-up1H ornepanus KYprizy Ke3iHJe
Kayinci3IiKTi KaMTaMachI3 eTy JKOHE
AMasIKTBIKTHIH aJJIbIH any OoMBIHITIA
OarmgapiamanapbiHaa xoHe XTXK-ublH e3re
OarnmapiaMaliapelHIa TaldganaHy MaKCcaThIHIA,
COHbIMEH  Karap KapTouka  yCTayIIBIHBIH
TarceipMackl  OOWBIHIIA  omepanus  jkacay
MYMKIHJITIH KaMTamachl3 €Ty YIIiH, JayJaHfaH
omnepanusuiap OOWBIHINIA Aayjapibl peTTey YIIiH
TOYJIK OOMBI aKMapaTThIK-TEXHOJOTUSIIBIK
Oipimecim  OpeKeT eTyal  KaMTamachl3 €Ty
makcareiHna XTXK-ra, “PaymTech” XIIC-ra,
SHIUT  AUCTPUBBIOIIH HWHTEPHOJIIHII,

- CO [HdI, YKAa3aHHOIro B IIOJJYYCHHOM

bankom TpeboBanuu MIIC, mnpekpamatorcs
oOs3arenscTBa baHka 1O OCYIIECTBICHHUIO
pacuetoB 1o Ormnepauusiv, COBEpPLUIAEMBIM C

ucnoJbp3oBaHueM Takux Kaprouek;
- bank wundpopmupyer IIpennpustue o
IIPEKPAIEHUN  OCYLIECTBJIECHUS pacdyeToB I10
Onepanusam, OCYILIECTBIISIEMBIM c
ucnosb3oBanueM Takux Kaprouek.

15. [Ipeanpusitue MTOATBEPKIAET CBOE
corjacue M MPEJOCTaBIseT COOTBETCTBYIOIEE
paspellieHue Ha YKa3aHHe U HCIOoJib30BaHue: 1)
HAauUMEHOBaHHWsI (B TOM  YHCIE€  TOPTOBBIX
HauMmeHoBanuil) Ilpennpusarus; 2) anpeca(oB)
[Ipennpusitus;3) KOHTaKTHBIX Tesne(h)OHOB
[Ipenmpusitus; 4) ToBapHBIX 3HAKOB U JIOTOTHUIIOB
[Ipeanpustus; S5) toro dakra, yro Ilpeanpusrue
npuaEMaeT Kaproukum B IENSIX COBEPIICHUS
Omnepanuii, — B peKJIaMHBIX MarepHaiax (B TOM
4HUCJIe HA caiTax B ceTH MHTEpHET, B peKIaMHBIX
Opormrropax u MeYaTHBIX W3IaHMAX ),
pacmpoCTpaHsEeMbIX WA HCIOJIL3YeMbIX baHkom
U €ro mapTHEpaMu

16. Hacrosium [Ipeanpusitue
npenocrasisger  banky cBoe  coracue  Ha
npefocTaBieHue baHKOM  KOH(UACHIUAILHON

uHpopmanuu ((BKIOYAs CIEIYIOUINEe PEKBU3UTHI:
HalMEHOBAaHUE [pennpustus/I[Inarexuon
opranmsaiuy, bHWH,  ToproBoe  HasBaHue
ToproBoil TOUkH, FOPUANYECKUN/TIOUTOBBIN aJipec,
HOoMep TenedoHa/dakca, agpec ANEKTPOHHOU
MOYThlI/CaliTa, YHHMKAJIBHOTO ajpeca B CETU
Wntepner (URL) Toprosoii Touku/Ilnatexxnoi
OpraHu3aniy, OaHKOBCKHE PEKBU3UTHI, M T.1.)
CJIEIYIOIIAM TPETHUM JIULAM:

a) MIIC, TOO  “PaymTech”,  OJIIIJI
JVCTPUBBIOIIH HWHTEPHOIIIHIJI, Google
Ireland Limited, Camcynr Dnekrponukc Ko., atm.
U UHBIM JIMIaM, SIBISIFOIIMMCS  BJIAJENIbLIaMU
MIPOrPAMMHOTI0 obecrieueHus, MOOWMIIBHBIX
IUIATEXHBIX TpuiiokeHuit (Apple Pay, Samsung
Pay, google pay, Sberbank KZ Pay u wuHBIX),
YIOJTHOMOYEHHBIM T'OCYJIApCTBEHHBIM OpraHaM
PecnyOmmuku Kazaxcran, cynam,
IIPABOOXPAHUTENIBHBIM OpraHaMm II0 UX 3ampocy, B
JUIIb B TOM OObeME M paMKax, OIpeIeleHHbIX
3aKOHOJATEIbCTBOM, JINOO B Clyyae HapyIICHHUs
[TnaTexxHOM opraHu3aiuei 00s3aTeIbCTB TEpe
bankom, nmubo B cinydae Hapymenus llnatexxHoi

OpraHHu3aIeH HOPM 3aKOHOJIaTEIbCTBA
PeciyOommkn  Kazaxcran, mmbo B memix
UCIIONIb30BAaHUs ~ JaHHOW  WHpOpMaluu B
porpamMmax MIIC o 00ecTeyeHHIo
0€30IMacHOCTH u MIPEIOTBPALICHHUIO



Google Ireland Limited, CamcyHT DIeKTpOHHUKC
Ko., JIT/. JKOHE OargapiIamMalbIK
KaMCBhI3AAHABIPYbI, MOOWIBAI TOJEM jKacay
KochIMInanapsiHelH (Apple Pay, Samsung Pay,
google pay, Sberbank KZ Pay jxone Oackainap)
uerepiepi OoJbI TaOBUIATBHIH ©3re TYJIFasapra,
KOJmaraH cayangapel OoibiHIIa  Kaszakcran
PecnyOnmuKkachlHBIH ~ YOKUIETTI  MEMJICKETTIK
opraHjapblHa,  COTTapra, KYKbIK  KOpFay
OpraHapbIHa;

0) «lllerenmik MIOTTapIBIH
typans»y FATCA  (Foreign
Compliance Act) Amepuka Kypama
I TaTTapbiHBIH 3aHBIHA OenrijzeHren
TayanTappl iCKe achlpy MaKCaThIHIA IIETEIIiK
CaJIbIK opraaapbiaa, coHblH immame AKII canpik

CaJBIK PEeXHUMI
Account Tax

opranmapsiHa (IRS) xome merengik cambiK
arenttikrepine. Ocbl  apkbUibl  Kocimopsin
baHKTeH JKOHE OHBIH KOHTPCEPIKTECTEePiHCH

’KOHE/HEMece YJIeCTeC TyJIFalapblHaH KapHaAMaHbl
alryra, COHBIH IIIiHJIE JIEeKTp OailiaHbIC JKemiepi
apKbUIbl allyFa, COHJA-aK KO3FalaTblH paIuo

Tenedon OaiiaHbICHI Kedici apKBLIBI
xabapraManap/ipl anyra Kenicim 6eperi.

17. Keneci koceimmramap ocel  LlapTThig
akpIpamac 0eJ1iri OO0JIbIT Ta0bLIA b

- 1-xoceiMmia: Hurepuer JKeNicine
KacalaThlH  ayAapeiMaap  OoifblHIIA  ecen

afBIPBICY TYpAITBI MAPTTHIH TATANTAPbIHA KOCHLTY

TypaJibl ©TIHILI;

- 2-xocweIMIIa: BaHKTIH MHHTEpPHET-dKBaHpPUHT

kbi3meTine CCK-HI Kocy Typanbl cayaaHama -

OTIHIIII,

- 3-KochIMIIA: Bankrig KocinopbiHHBIH

WHTEPHET-PECYPChIHA KOSTHIH TaJalTaphbl,

- 4-xoceiMIIa: Onepanusuiap Ti30€CiHIH

¢dbopmarsl;

5-KoceIMIna:

apHaJIFaH OTIHIII;
11. BaHKTiH 3aHAbI MEKEHKabl MEH

aepeKTemeJiepi:

Onepanusinap/ st KalTapyra

«bank HentpKpeanm AK

Kazakcran Pecyonukacel, A25D5G0 Anmatsr
K., o-Dapabu nanr., 38

BCH - 980 640 000 093

BCK — KCJBKZKX

JKCK - KZ898560000010100941

www.bcc.kz

support-ecom@bcc.kz

ITSUP-ecom@bcc.kz
ten.. +7 727 2598598

MOIIEHHUYECTBA TpU NpoBeAeHUU Omneparuii u
uHplx nporpammax MIIC, a Takxke B wHemsIx
obecreueHus KpyriIoCyTOYHOT0 HHPOPMAITMOHHO-

TEXHOJIOTUYECKOTO B3aUMO/ICUCTBUS JUTST
obecrieueHus BO3MOXXHOCTH MIPOU3BOIUTH
Oneparuu no  nopyuyeHuro  Jlepxkarenei

Kaprouku, Uit yperyiaupoBaHHs CIIOPOB IIO
onpoTecToBaHHBIM Onepanusm;

6) WHocTpaHHBIM HaJOrOBBIM OpraHaM, B TOM
gucie HainoroBeiM opranam CIHIA (IRS) wu
WHOCTPAHHBIM HAJOTOBBIM areHTaM B LEJAX
peanu3anuu TpebOBaHUH, OTpeIeICHHBIX
3akonoMm Coenunennbix IlltatoB Amepuku «O
HAJOTOBOM  PEXHUME HMHOCTPAHHBIX  CUETOBY»
FATCA (Foreign Account Tax Compliance Act).
Hacrosmum Ilpennpusarue naetr banky coriacue
Ha TOJIyYCHHE PEKJIambl, B TOM YHCJIE 1O CETAM
ANEKTPOCBSI3H, a TaKKE pacChUIOK IO CETAM
MOJBMKHON panuortenedoHHON cBsi3u, oT baHka,
€ro KOHTPareHToB u/win adPuIMpoOBaHHBIX JIUII.

17. Cnenyroue  OpPUIIOKEHUS  SBISAIOTCA
HEOThEMJIEMBIMU YacTsAMHU HacTosAwero Jlorosopa:
- Ilpunoxenme Ne  1:  3agBieHue o
NPUCOCIUHEHNN K YCIOBHSIM JIOTOBOpa 00
OCYILECTBIIEHMM  PAcYeTOB IO  IE€PEBOAAM,
coBepuIacMbIM B ceTH IHTepHET;

- Ilpunoxenue Ne 2: Amnkera-3asBieHHE Ha
noaximouenue TCII k  MHTepHeT-dKBallpuUHTY
banka;

- Ilpunoxenune Ne 3: TpeGoanus banka
Nuteprer-pecypcy [pennpustus;

- Ilpunoxenne Ne 4: @opmar Peectpa
orepanuu;
ITpunoxxenne Ne5: 3asBneHue Ha  BO3BpAr
onepanmii;

11. FOpuauyeckuii agpec U peKBU3UTHI
Bbanka:

AO «bank HentpKpeaum»

Pecny6imka Kazaxcran, A25D5G0 r.Anmatsl,
np. Anp-®apadu, 38

B1H — 980 640 000 093

BUK - KCJBKZKX

MUK - KZ898560000010100941

www.bcc.kz

support-ecom@bcc.kz

ITSUP-ecom@bcc.kz

Tenm.: +7 727 2598598
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Cayoa / cepsucmik KacinopHvimeH
Hcacanamovli UHMEPHEem-IKGAUPUH2
KbI3MemiH YCbIHY mypansl Lapmia
1-kocvimiua

Ilpunoscenue Ne 1

k flozosopy c IIpeonpusmuem
mopzoenu/cepsuca 0 RPeOOCmMagieHun yciyz
UHMEPHEm-IKEAUPUH2A

Cayna / cepBHCTIK KICIMOPHBIMEH KacAJIAThIH HHTEPHET-I)KBANPUHT KbI3METIiH YChIHY
TypaJibl IIAPTTHIH TAJANTAPBIHA KOCHLTY TYPaJbl OTiHilI /
3asiBjieHHe 0 NPHUCOEIMHEHNH K YCJIOBUAM
Jorosopa c [IpeanpusituemM TOProw.in/cepBuca o NpeaoCTaBJIeHNH YCJIYT HHTEPHET-
JKBalipUHTa

TonbIK aTaysl
(Oyman opi MaTiH OoitbiHITa — «Kocimopsiny):

[TonHOE HauMeHOBaHUE
(nanee no rexcry — «lIpeanpustuer):

KBICKaI_Ha aTayhl.

COKpaH_[CHHOC HaNMMCHOBAHUC!:

OpHayacKaH KepiHiH 3aHbI MEKCHIKANBI:

IOpunnuecknii anpec Mmecta HaXOXKJICHUS:

OpHanacKaH KepiHiH HaKThl MEKCH)KAWbI.

dakTUIeCcKU aJ[pe€C MCCTAa HAXOXKJICHU !

XKexe atkapyubl opransl (bac nupekrop): EnunonnuneIit VICITOJIHSFOLIU I opras
(I'eHepanbHBIN TUPEKTOP):

BCH/)XCH: BUH/VH:

JlomeH: JlomeH:

Akxria aynapyra apHaJIFaH MOTHIHBIH ~ PekBu3uThl cueta mis nepeuncienus MMK/BUK:

nepekremenepi JKCK/BCK:

Tenedon: Tenedon:

3H€KTpOH[[bI IIOIITAaCBhIHBIH, MEKEHKaubI.

AJpec 3JIEKTPOHHOMN MOYTHIL:

Kp3mer typi:

Bun nesrensHocTH:

BbomxamMapl alfiHAJIBIMBL.

[IporHo3Hbie 000pPOTHI:

BaHKTIH KOMUCCHUSICHL:

Komuccus bauka:

1. Ka3zakcran PecrnyOnmkachIHbIH
KOJIJaHBICTaFbl 3aHHAMacblH, COHBIMEH Karap
Cayna / CepBHUCTIK KOCIMOPHBIMEH jKacallaThbIH
UHTEPHET-PKBAalPUHT KbI3METIH YChIHY TYypaJibl
mapTThiH (Oy1aH api MaTiH OoiibiHIna — [apT)
epexernepl MEeH TalanTapblH OacIIbUIBIKKA ana
oteipeill,  Kocimopein  xanmel  [laprtka
KOCBUTyFa HUET Oulzipenal ’KOHE YCBhIHAJbI, all
«bank HentpKpenut» AK (Oynan opi MoTiH
OolibIHIIA — bank) Kazakcran
PecriyOnukachiHBIH —~ A3aMaTThIK  KOJIEKCiHIH
389-0a0bHbIH ~ Herizigge  ockl  IllapTka
xacamrad  Kocslny — Typansl OTIHIIITI
KaObLIIalIbl.

2. Ocwl apkpuisl  Kacimopein ocbl Kocbury
Typaibl ©TiHilTe KepceTuired, Kacimopsin
TONTBIPFaH koHe baHkke KoJIMa-KoJI YChIHFaH
nepekTepAid, coHbiMeH Katap Illapt »xacay
YILIiH YCHIHBUIFAH KY’KaTTap/bIH TOJBIKTHIFBIH,
HaAKTBUTBIFBIH KOHE MIBIHAWBUTBIFBIH PaCTaN]IbI.

3. Ocsr apkputel Kocinopera HlapTTeiH 6apiibik
TajanTapbIMeH, OFaH Koca baHkTiH
KOMUCCHSICBIHBIH MOJIIIEp] Typalibl aKnapaTieH
TaHBICKAHBIH  PaCTai]Ibl JKOHE [TapTTa

1. PykoBOACTBYsICh JIEACTBYIOIIUM
3akoHOAaTensCcTBOM PecnyOmuku Kazaxcran, a
TaKkKe MpaBUJIaMu u TpeOOBAHUSIMHU,

yctaHoBieHHbIMU [loroBopom c¢ IIpennpusituem
TOPTOBJIM/CEPBUCA O TIPEIOCTABICHUU YCIYT
WHTEpPHET-3KBAallpUHIa, Jajiee MO TEKCTy —
Horosop, Ilpeanpusitue  BbIpakaeT  CBOE
JKeJTaHUe MPUCOSTUHUTHCS K J[oroBopy B 1enom
u npenbsasisier, a AO «bank LlentpKpenur»,
Janee 1o TeKcTy — baHk, mnpuHUMaer
Hacrosinlee 3asBJICHUE O MPHUCOCIUHEHUH K
JloroBopy Ha  oOcHOBaHMM  cTaTbu 389
I'paxxnanckoro KoJcKca PecrryOmmku
Kazaxcran.

2. Hacrosmmum Ilpennpusitue mnoarBepxaaceT
BCIO TIOJHOTY, TOYHOCTb M JIOCTOBEPHOCTH
JAHHBIX, YKA3aHHBIX B HACTOAIIEM 3asiBJICHUU O
MPUCOETMHEHUH, 3aIIOJITHEHHOM u
npeaocraBieHHoM llpennpusitueM HapoyHO B
bank, a Takke B TPEIOCTABICHHBIX IS
3akiroueHus JJoroBopa 10KyMeHTax.

3. Hacrosmum IIpeanpustre MNOATBEPKIAET
(akT O3HAKOMJICHHSI CO BCEMH YCIOBUSIMU
JloroBopa, BKiIOYas U WH(OpPMAIHMIO O pa3Mepe
komuccuii banka, u o00s3yeTcs coOmroaaTh



KO3JCITeH  epeKeNeplli  caKkrayra  JKOHE
TajlanTapabl  OpbIHAAYFa, COHBIMEH Karap
bankTiH Tanamn etyi 6oibama [lapTka Kockuty
KOHE OHBIH TaJanTapblH OpBIHAAY YUIIH
KaXETTI Ke3 KeJIreH akMaparThl YChIHYFa

MIHIETTEHEM].

4. Ocbl OTIHIIKE KOJI KOK  apKbUIBI
Kocimopern  Kazakcran  PecrnyOnukachiHBIH
3aHHAMAachIHAA  KO3JeAreH  Ke3  KeJreH

ozictepMeH OTIHIIITE KOpCeTireH OaitnaHbic
nepekrepin, Kocinmopein IlapTThl kacaraH
JKOHE  OpBIHAAFaH Ke3/le YChIHFaH  ©3T¢
nepekrepai  engeyre kemicim  Oepemi.  Ocbl
kemicim bankke HIapTThIH KOJIJaHBIC Mep3iMi
imriHae skoHe oHbIH imiHAe bank KocimopsH

Typalbl  aKMaparThl  CakTayFa  MIHJAETTI
0oJ1aThIH HOPMATHBTIK Ky>KaTTap/ia
OCNriieHreH Mep3iMre JACHiH  YCBHIHBUIFaH
JIepeKTepai ©31HIH OaraapiIamMalIbIK-
amnmaparThlK Kypailapbl apKbUIbl ©HJICYre

KYKBIK Oepei.

5. Ocel OTiHIIIKE KOJ KO apKbuibl KioueHT
bankke "BCC Business" xyiieciHiH MOOWIBIIK
KOCBIMITIAChl apKbLIbI Tapamrap apachlHIa
QJIGKTPOHJBIK Xabapiamaiap MeH KyKaTTap
anmacyabiy KP AK-wig 152-6a0b1 asceiHzna

MOMIJICHIH xazbamma HbICaHbIHA
TEHECTIpLIETIHI Typasbl
KeniciM/kenunik/xabapnama Oepai  (bankre

TEXHHUKAJIBIK MYMKIHIK OOJFaH Karaiiia).

KacinopbiHHBIH 0acuibichl /
PykoBoaureas Ilpexnpusarus

npaBuIia u BBITMOJHATH TpeOoBaHus,
ycTaHOBJICHHbIE  JloroBopoMmM, a  TaKkxe
MpeAoCTaBIATh 0 TpeOoBaHuio banka mo0yio
nH(pOpMaIHIO, HE00X0IUMYIO JUISL
OPUCOEAUHEHUS UM BBIIOJHEHHUS  YCIOBUIl
Horoopa.

4. TlocpencTBOM MONIUCAHUS HACTOSIIETO
3asBienus [Ipeampusitue MpenoCTaBIseT CBOE
corjacue Ha 0OpabOTKy JHOOBIMH CHOCOOaMHU,
MIPETyCMOTPEHHBIMHU 3aKOHOJATEIHLCTBOM
PecnyOonukn KazaxcraH KOHTAKTHBIX JTaHHBIX,

yKa3aHHBIX B 3asBJICHUU, UHBIX JIaHHBIX,
IPEIOCTaBIEHHBIX [Ipennpusituem npu
3aKII0OYeHMH M ucnosHeHun  Jloroopa.

Hacrosmee cornacue paer mnpaBo banky B
nepuopn nercrBua JloroBopa W A0 CPOKOB,
YCTaHOBJICHHBIX HOPMATHUBHBIMU JTOKYMEHTAMU,
B TedeHue KOTOphIXx baHk o00s3aH XpaHUTh
uHpopmanuio o Ilpeanpusitun obpabaTeiBaTh
MpeIOCTaBlICHHbIE JAaHHBIE C MOMOIIBIO CBOUX
IPOrpaMMHO-AIIaPaATHBIX CPECTB.

5. Tlognucanwem Hactosuiero 3asBICHUS
Kiment [PEIOCTaBUII banky
coryiacue/rapaHnTupyeT/yBeIOMJIEH, 4TO OOMEH
MEXTY Croponamu AJIEKTPOHHBIMU
COOOIIEHUSIMU U JOKYMEHTaMH TOCPEICTBOM
MOOMIIBHOTO —mpuiiokenust cucteMbl  «BCC
Business», 4To mpupaBHHUBaeTCS K MUCHMEHHOU
dopme cmenkum B pamkax crarbu 152 'K PK
(Mpyu HAMUYUKU TEXHUYECKOW BO3MOXKHOCTU Y
banka).

(Atb1-xeHi / DUO)
Mep / Ileuats

(KOJIBI / TIOATINCH)
» « » XK./T.

TonreipeutFan KyHi / Jlata 3anoaHeHus



Cayoa / cepsucmik KacinopHvimeH Ipunoscenue Ne 2

JHcacanamovli UHMEPHEm-IK6AUPUHL K [locosopy c IIpeonpusamuem
Kbl3MemiH YCblHY Mypajibl WapmyKa mopzoenu/cepeuca 0 nPedoCmasieHuu yciyz
2-Kocvimua UHMEPHEem-IKEAlPUH2Q
«bank HentpKpeanr» AK-ThIH HHTEpHET- AHKeTa - 3asiBJIeHH e
skBaiipunr Kbi3metine CCK-Hi Kocy TypaJibl Ha noakaoyenue TCII k uHTepHeT- IKBalipUHTY
cayajJiHaMma - eTiHill AO «bank HentpKpeant»
2023r.

Kacinopsinnbin aTtaysl / HauMenoBanue npeInpusus

Tonbik 3aHap! aTaysl / [TonHOE FOpUANYECKOE HANMEHOBAHUE

AFBIIIIBIH TiTIHACT] KBICKAPTHUIFaH aTaybl, 6ac opintepme /
CoxkpallleHHOe HaHMEHOBAHHE Ha aHIVL 3. 3aTJIaBHBIMU OyKBaMH

Kemerrin Herisri Typiepi* / OCHOBHBIE BUIIBI e TEIBHOCTU

Kacinopsin Typaisl MajiMerrep / CBeeHus 0 NpeInpUsTHA

AK, XKIUIC >kane 1.6. ywin BCH / )KK yuin XXCH /
BUH ans AO, TOO u nip. / UUH s UTT

3an 61 Mekerkaiibl / FOpummaeckuii aapec

Hakrsl Mekerkaiibl / @akTHUECKHil aapec

Kacinopsin 6acmsichl Typasisl MaJjiverTep / CBegeHusi 0 pyKoBOAUTe e MPeANPHATHS

TAO (tonsirsiMen) / OUO (OTHOCTHIO)

Baiinanbic Tenedonst / KonTakTHbIi TEnepoH

Kyxar / Jlokyment

KykatTeig No / Ne mokymenTa

Pesugenrt

bepinren kyHi / Jlata Bolnaun

Baitnansic nepekrepi / KonrakTHbIe JaHHBIE

JKCH / NH

JIMueH3nAIAYFa JKATATHIH KbI3METTI jKy3ere acbIpy¥a KYKbIK GepeTiH JIMIeH3usi Typajibl MajaiMerTep (aikozons onimoepin, BBK, dapixana
OylibIMOapbIn JicaHe Tuyen3us manan eminemin o3ze 0e OHiMOepoi omkizyze baiinansicmol Kolsmem mypaepi yuin) |

Caeiennsi 0 JUIEH3HH HA NIPABO 0CYLIECTBJICHHS! esiTeJIbHOCTH, NO/JIesKaLlell JTMIeH3HPOBAHMUIO / (013 61006 OeAmenbHOCImU CE6A3AHHO C
peanuzayueil aiko2onbnol npodykuuu, bAJ/l-06, anmeunvix uzdeauu u npouux, 20e mpedyemcsa AuyeH3us)

Typi/ Bun

Hewipi / Homep

Bepinren xyui / [lata Boigaun

Konpansuty mep3imi / Cpok jeficTBust

JInneHsusutaHaThiH Kbi3MeT Tiz0eci / [TepedeHs THIeH3UPYeMOii eI TeNbHOCTH

HuTtepHeT-caiiT qepekTepi /JaHHble HHTEPHET-CANTA

HWHrepHer-caiiT 1omeHi / JIoMeH HHTepHeT-caiiTa https

Tenemaepi KabbUTIAY/KalTapy TamanTapsl 6ap OETTIH MEKSHKanbI /
AJlpec CTpaHWIBI ¢ YCIOBUSIMU PHEMa/BO3BpaTa IIaTeker

Kayincizaix nepexrepi / laHHbIe 1m0 Ge30MaCHOCTH

VHTepHeT-pecypChIH KONAAyFa KOHE KPHITOrpadUsIbIK KUTTTEp MEH JKachIPbLIFaH
(aiinnapra napoapaep/i anyFa KayanTbl )KyMbICKepJIepiH Oaitnansic nepekrepi (ATh-
JKOHI / DTIEKTPOHIBIK MEKSH)Xalbl, TenedoH HoMipiepi) /

KoHTakTHBIE JaHHbIE pabOTHHKOB [IpeanpusTHst, OTBETCTBEHHBIX 3a MOICPKKY
HHTEPHET-Pecypca ¥ MOIydeHNe KPUITOrpaduIecKuX KIIF0UeH U maponei K
samidpoBanHbM daiinam (P O/snekTpoHHBII anpec, HoMepa MOOHIBHBIX TEIe()OHOB)

Nel-

Ne 2 -

Bank gepexremenepi (eTey ymin) / BaHkoBckue peKBH3HTHI (1151 BO3MeIlleHHS)

Ecen aitbipsicy moTsl (XKCK) / Pacuernstit cuér (MUK)




bankriy araysl / HanmenoBaunue GaHka

Bankrin /BCK BUK Ganka

Ceritakpl MomieprieMeci (Tapud) /CtaBka Bo3HarpaxaeHus (tapud)

KocinopeIHHBIH TEXHUKAIBIK MAMAHBIHBIH OaiilaHbIC JepeKTepi:
Arbi-xeHi, Ten.,@-mail /

KoHrakTHbIE JaHHbBIE TeX. cnenuanucTa [peanpustus:

DUO, ten.,@-mail

KaObuiganras TesieMiep, COHBIH IIIiHAE JUCITYTTHIK ONepalusiap, TeJieM MUTF03iHaeT]
Ke3 KeJII'eH e3repicTep, aKuusIap, )KaHaJIbIKTap OOibIHIIA Xabapiama aiy MaKkcaThIHAa
MaiaIaHbUIATBIH KOCITTIOPBIHHBIH JKayarnThbl )KYMBICKEpiHiH HeMece OacIIbIHbIH
GaitnaHpic AepexTepi /

KoHTaKTHBIE JaHHBIE OTBETCTBEHHOTO PaOOTHHKA IIPEINPUATHS I PYKOBOJUTEIS
UCIIONBb3yEeMBlii B LIEIIX IIONTyYeHHs OT BaHka yBeIOMIICHHH 110 PUHSTHIM ILIaTEkKaM,
BTY JIUCITyTHBIX OLEPALUH, JIFOOBIX H3MEHEHHSX, aKI[UsIX, HOBHHKAX HA IUIATEKHOM
LITI03E

*Keneci Kvismem mypiepin dcyseze acvlpamvii KOMMEPCAHMMAp CAHAmvl YWiH UHMEPHem-IK8AlpPUHIKe KOCHIIY2A MbLILIM CATbIHAObL:
KapCLLIbIK eMec MeKemenep — Keasu-Kaul, Mamwicy, 8UOeoHblL Heanza bepy, Kymap oubiHoap.

Ocvr Cayannama-eminiwke xon Kot apiwinvl Kmuenm bankke "BCC Business" owcyiieciniy mobunvoix Kocvimwacst apkviiet Tapanmap
apacelnoa 31eKmpoHoOblK xabapiamanap meH Kyoscammap aimacyovly KP AK-uiy 152-6a6bl asceinoa mamineHiy wca3dauid HulCAHbIHA
menecmipinemini mypanl Kenicim/keninoik/xabaprama 6epoi (Banxme mexnuxanvik MymMKiHOIK 6onean dcazoatioa). /

ITooknouenue x Hnmepnem-sxeatipuney 3anpeujeHo O Kame20puil KOMMEPCAHMOB, OCYWeCMENAIOuUX Credyioujue uobl 0esmenrbHOCHU.
HepUHAHCOBbIe YUPedCOeHUss — K8A3U-KIUL, SHAKOMCMEBA, 8UOCONPOKAN, A3apniHble UZpbl.

Tloonucanuem macmoswen Ankemovi-3asenenuss Knuewm npedocmasun banky coenacue/zapanmupyem/ysedomnen, 4mo oOMeH MmexHcoy
CmopoHamu 571eKMpOHHLIMU  COOOWEHUAMU U OOKYMEHMAamu nocpeocmeom Moounvho2o npunodcenus cucmemvl «BCC Business», umo
npupasHusaemcs K nucbmerHou gopme coenku 6 pamxax cmamou 152 I'K PK (npu nanuyuu mexnuueckou gosmodxcnocmu y banka).

¥ ChHIHBUIFAH JepeKTepaiH AYPHICTHIFbIH KOHE

TOIBIKTHIFBIH PACTAMEIH KoppexkTHOCTB ¥ NOJHOTY NPeA0CTABJIEHHBIX

MHOM TaHHBIX NOATBEPHKAAI0

PykoBoauTe b TOProBo-cepBHCHOIO

Cayna-cepBuC KOCIHOPHBIHBIH 0ACLIBICHI
NpeAnpuATHS

(Koabl, amwi-diconi, 1ayasviml) (noonucv, ®HUO, donxcrocmv)
M.O. (6onzan xezoe) M.IL. (npu ee nanuyuu)




Ilpunoscenue Ne 3

k flozosopy c IIpeonpusmuem
mopzoenu/cepsuca 0 RPeOOCmMagieHun yciyz
UHMEPHEm-IKEAUPUH2A

Cayoa / cepsucmik KacinopHvimeH
Hcacanamovli UHMEPHEem-IKGAUPUH2
KbI3MemiH YCbIHY mypansl Lapmia
3-Kocbimua

baunkrin Kocinopbinabin UHTEpHET-
pecypchiHA KOSITHIH TAJIANTAPBI:
- Hurepuer-pecypcra  cratukanslk [P
MEKEH)Xaibl OOJIYBI THIC.

- NurepueT-pecypera Kazakcran
PecnyOnukachIHbIH KOJIJaHbICTAF bl
3aHHamacbiHa coiikec  XTXK  epexenepine

colikec Taparyra TbIIBIM CaJIbIHFaH aKapar
0oMaysbl THiC.

- KocinopeinuelH ~ MHTEpHET-pecypChIHBIH
OapIbIK IMIKI ClITEMeNepi KYMBIC icTeyl KoHe
THUICIHIIE OHEINY1 THIC.

- KocinmopeiaaeiH ~ MHTEpHET-pecypchiHia
claTeMenep HeMmece calTTaplblH OaHHepIepi,
conmaii-ak  Kazakcran  PecmyOnukachIHBIH
KOJIJAaHBICTAaFbl 3aHHAMACBIHBIH TajalTapblHa
KalIIbl ~ KeJeTiH  OaHHepIiK  KeIuIepaiH
ciaTemernepi, OHBIH 1IIHAE KYMIKTI CAlTTapabIH
(MBICaJIbI, epeceKTepre apHajFaH cailTTap KoHe
T.0.), COHJai-aK KYIIKTi/TBIABIM CaJIbIHFaH
Ma3MYHJarbl OaHHEpJep KAJIKBIT IIBIFYBI
MYMKIH OaHHEpJiK >KeNiIepAiH cliTemenepi
0onmaysbl THiC.

- XTK men bankTtiH norotunrtepi 6usHec ueci
Typasel  CaThill  aXymIbUIAPIBl  aAaCTHIPMAYBI
tuic. Tuicti Tenem kapToukanapbslH KaObuigay
)koHe 3D Secure TEXHONOTHSCHIH TaWgaIaHy
TypaJibl KyollaHABIPAThIH XaJbIKAPAJIbIK TOJIEM
KyHenepiHiH OpEeHATIK MapKachlH TOJBIK TYCTE
naiaajgaHraH JKoH.

- HHTrepHeT-pecypc  apKbUIBl  CATBUIATHIH
Tayapnapabi/Ke3merrepain  Tizimi - bankke
MomimaenreH KocimOpbIHHBIH KbI3MET TYpiHE
coiikec Kemnyl Kepek.

- Tayapmapapl / KbI3METTEpi KallIbIKTaH CcaTy
Ke31H]Ie CaThUIAThIH
TayapnapabIH/KbI3METTePIiH camarnsblk,
TYTBIHYIIBLIBIK JKOHE CaHBIK CHITATTaMaJIapbIH
TOJIBIK CUTIATTAY KaXKeT.
- KocinopbiHHbIH
MIHJIETTI TYpAE
OPHAJIACTHIPBLTYHI THIC:
0 KocimopblHHBIH 3aHABI TYJIFAchl Typaibl
MojTiMeTTep (araybl, MEKEH)Kaibl, OaillaHbIC
TeneOHBI, TEKTPOHABIK MOIITACKI XKOHE T.0.);

NHTepHeT-pecypchiHIa
Keseci aKmapar

TpeooBanne banka k UnrepHer-pecypcy
Ipeanpusitus:

- NHtepHer-pecypc
crarnueckuii [P anpec.
- Untepuer-pecypc He MJOMKEH COJEpkKaTh

JOJIDKCH UMECTDh

uH(pOpMaIIHUIO, 3aIpenieHHyI0 K
pactpoCTpaHEHHUIO B~ COOTBETCTBUU  C
NEHCTBYIOIIUM 3aKOHOAATEIHCTBOM

Pecniyonuku Kazaxcran I[IpaBunamu MIIC.

- Bce BuyTpennue ccwiiku MHTEpHET-pecypca
[IpeanpusiTust HOMKHBI OBITH pabouuMu U
aJIeKBaTHO 00pabaThIBAEMBIMH.

- Ha HWnrepner-pecypce Ilpennpusarus He
JOJKHO OBITh CCBHUJIOK WJIM OaHHEPOB CATOB, a

TaKkKe CCBLIOK OaHHEPHBIX CeTel,
IPOTUBOpPEYALIUX TpeOOBaHUAM
JEICTBYIOLIETO 3aKOHOJATEIbCTBA
Pecny6muku  Kaszaxcran, B TOM  4wucie

MO/IO3PUTENIbHBIX CAlTOB (Hampumep, cailToB
JUIS B3pOCIBIX M T.I.), a TaKXe CCBUIOK
OaHHEpHBIX CeTeH, B KOTOPBIX MOTYT BCIUIBITh
OaHHEpBI M10JI03PUTENLHOT0/3aMPEILIEHHOT O
COJIepKaHusl.

- JJorotuner MIIC wm banka He IOJDKHBI
BBOJIUTH B 3abmyxnenue Ilokynartenedt o
Biajenele OusHeca. CnenyeT HUCHONb30BAThH
OpeHI0BYIO MapKy MexyHapoaHbIX
IUTATEXKHBIX CUCTEM B IIOJIHOM LIBETE, KOTOpas
OBl CBH/JIETEIILCTBOBAJIA 0 npueMe
cooTBeTcTByOIMX Kaprouek k omiare u
HCIIONB30BaHNM TexHosoruu 3D Secure.

- Ilepeuens  ToBapoB/yciyr, peaau3yeMbIX
yepes WnTepuer-pecypc, JOJIKEeH
COOTBETCTBOBATH pony JESATEIBHOCTH
[Ipennpusitus, 3asBieHHOMY B baHK.

- Ilpn peanusanuu ToBapos/ycayr
IUCTAHIIMOHHBIM  CIIOCOOOM  00sA3aTelIbHO
noJpobHoe OINHACaHUE KAaueCTBEHHBIX,
MOTPEOUTENHCKUX u KOJIMYECTBEHHBIX
XapaKTepUCTHK MpoaBaeMbIx ToBapoB/yciyr.
- Ha Hnrepuer-pecypce llpenmnpusarus B
00s3aTeIbHOM ~ TOpSAJKE  JOJDKHA  OBITh
pa3mellieHa cienyromas HHpopManus:

o Jlannsle 0 ropuanueckoM ymne pennpusarus
(HamMeHOBaHUe, aJipec, KOHTAKTHBIA TenedoH,
AJIEKTPOHHAs 1104Ta U T.1.);



o baiinanbic TenedoHAAPBIHBIH  HOMIpIIEp]
xoHe Jlaynmsl MocenenepAl  miemy  YIIiH
KocinopbIHHBIH MOMITAIBIK MEKEHKAIBI,

o Tanceippic Oepymiire apHaiFaH TipKey
dopmacst (TamchIpBICTBI  KYPaCTHIPATHIH
KJIMEHT Typalibl JepeKTep), Tancelpbic HeciHiH
KaJIBINITACTBIPY MPOLETyPACHL;

o Tayapnap/KbI3METTEpIiH TYIKITIKTI KYHBI;

o Tayapmapasl/KpI3MeTTepal Tejey odicTepi
MEH TopTiOi;

o Kaproukanap OoiiblHIIA TeIEeM XKYprizy
TOpTiOi;

o Tayapnapapl/Kpi3meTTepai KeTKi3y/5KETKi3y
TOpTiOi, TalanTapel MEH Mep3imMaepi;

O camachl3 JKOHE/HeMece JKHMBIHTHIKTAJIMaraH
Tayap xkerki3iireH kargaiina  Tayapabl
aybICTBIPY TOPTiOL;

o Tayapnapabl/KpI3METTEpAl KaiTapy KoHE

Tayapnapapl/Kpi3mMeTTepai  Kaiitapy  TopTiOi
MEH Mep3iMjepi;

o Kaprouka pnepekremenepin maiganaHa
OTBIPBIN,  KAPTOYKAIBIK  OINEPAIUsIIAPIbIH

Kayirnci3niri MeH  KOH(UWACHIUAABUIBIFbIH
KaMTaMachI3 €Ty Iapaiapbl Typajbl aKmapar.
0  YCBHIHBUIATBIH  Tayapiap/KbI3METTEp/iH

Mep3iMi MEH camachkl OOWMBIHIIA KEIIIIK
MiHJETTeMeTIep.
o Kaprouka pnepekremenepin maiganaHa

OTBIPBINT TOJICHTeH Tayapiapbl/KbI3METTep i
Teney/ Tayapasl/KbI3MeTTEp 1 KaWTapy
OOWMBIHIIA KIMEHTTEPre YCHIHBIIATHIH aKIapar
banknen kemnicinyi Tuic.

- HHTepHeT-pecypc TOJBIK KeJeMJle KYMbIC
icteyre JadWblH 0OJybl THIC (KOJIJIaHBICTAFbl
NO3ULMSIAPAbIH  OONybl, Heri3ri Oemimep
YILIH aKmapaTTsl TOJATHIPY KoHE T.0.).
JIvueH3usIaHaThIH KbI3MET YILLIiH
Kacinopeiaubig NutepHeT-pecypcebiHia
OHJIPYIIIZCH, KYKbIK HEJeHYIIIeH Hemece
MEMJIEKETTIK OoprasjiapJian OTKI3LIETIH
Tayapnapra/kepceTineTin KbI3METTEPre
JMICH3MSATIAp, pYKcarTap Typasbl —aKmapar
OpHAaJIaCTHIPBIITyFa THIC.

Kacinopsinabig MHTEpHET-pecypcebl
TayapaapabIH/KbI3MeTTepiH KeJeci
CaHATTAPBIH iCKe achIPy YIUIH
nanaajaHbLUIMaybl THIC
- Epecexrepre apuanran oiibiH-cayblK (Adult

Entertainment);

- CEKCYyaJJIblK CHIIATTarbl, COHNAN-aK >KaJIbl
KaObUIIaHFaH MOpalb KOHE aJaMrepIIlIK
HOpMaJTapblHA KAWIIBI KEJIETIH KbI3METTED;

- bamanap nopuorpaduscer;

o Homepa KOHTaKTHBIX TeIe(OHOB M MTOYTOBBIN
aapec [Ipennpustus 1uist pa3pelieHus CropHbIX
BOIIPOCOB;

oPerucrpannonnas ¢opma i KIMEHTa
(manHBIC O KJIMEHTE, (OPMHUPYIOIIEM 3aKa3),
nporenypa  QopmupoBanus  [lepxarenem
3aKasa;

o OKoHYaTeNbHasi CTOMMOCTH T0BapoOB/yCIyT;
o Crioco0Ob! U MopsAAoK oruiatel ToBapa/yciyr;

o Ilopsanok IIPOBEICHUS OILIATBI 1o
Kaprouxkawm;
o Ilopsnok, YCIOBUS u CPOKH

JOCTaBKH/TIOCTAaBKU TOBAPOB/yCIYT;

o Ilopsanok 3amensl ToBapa B ciydyae nOCTaBKU
HEKAaYeCTBCHHOTO  W/WJIM  HEKOMIUIEKTHOTO
Tosapa;

ollopsaok u cpoku Bo3BpaTa ToBapa/ycnyr u
BO3BpAaTa CPEJICTB 110 TOBApaM/yciyram;

oMubopmanst o Mepax 1o 00ECTICUCHHIO
0e30macHOCTH " KOH(HIEHIIMATBbHOCTH
KAPTOYHBIX ONEpallMidi C MCIOJb30BaHUEM
PexBusnros Kaprouku.

ol'apanTuiineie 00s3aTenbCTBA MO CPOKAM H
Ka4yeCTBY MPEJOCTaBIAEMbIX TOBAPaM/yCIyTraM.

oMHdopmanus, KoTopas NpeAoCTaBIseTCS
KJIMeHTaM 10 ormiare ToBapoB/yciayr ¢
UCIIOJIb30BaHUEM PEKBU3UTOB KapTOUKH/ T10
Bo3BpaTy ToBapa/yciyr, OIUIaY€HHOTO ¢
ucrnonb3zoBaHueM  PekBusuroB  Kaprouxwu,
JOJKHA OBITH corjacoBaHa ¢ baHkowm.

- UntepHer-pecypc H0MKeH OBITh TOTOB K
padore B mosHOM  oObeme  (Hamuuue
JNENCTBYIOIINX NO3ULINH, HaIlOJIHEHUE
nH(pOpMaILNY 1J11 OCHOBHBIX pa3esioB U 1p.).

JUia  IuIeH3upyeMoW — JEATEIBHOCTH  Ha
HNurepner-pecypce  Ilpennpusitus  goJKHA
OBITh paszmelieHa WH(OpMAIUS O JIMICH3HSIX,
pa3perieHusx oT MIPOU3BOIUTENS,
mpaBooOnagarenss WIM  TOCYAapCTBEHHBIX
OpraHoB Ha peanu3yembie ToBapbl/yciayru.

HNurepuer-pecypc IlpeanpusaTus He A0JKeH
HCI0JIL30BATHCS VIS peaju3aluuu
caenywoumue kareropuii ToBapos/ycayr
- PasBneuenus s (Adult

Entertainment);

- YCIYI CEKCYaJbHOIO XapaKkTepa, a TaKke
[IPOTHBOpEYAINX  OOILEHNPUHATHIM  HOpMaM
MOpaJH U HPaBCTBEHHOCTH;

- Hetrckas mopHorpadus;

B3POCIBIX



- KalbIpbIMIBLIBIK, JKapHanap, - bnarorBopuTenbHOCTB, B3HOCHI,
KaWbIpMaJIBIKTap — THICTI JIMIEH3USIIAPCHI3 MOXKePTBOBAHMSI - 0€3 COOTBETCTBYIOIIMX
YKOHE HHTepHET-pECYPCTA TOJIBIK JMAIEH3Ui, ¥ 0e3 IIONHOrO ONHCaHusg Ha

cuInarraMachI3, I[GMCVH_IiJIeD Typajabl >K9HC

HutepHeT-pecypce, I/IH(bODMaHI/II/I O CIIoHCOopax

KOPJBIH KYPBUTYBI TypaJlbl aKIapar;
- EcipTki 3aTTapsiH cary;

- Kazakcran PecryOnmkachIiHbIH
KOJIJIAHBICTAFbl 3aHHAMAaChlHA KaHIIBl KeJETiH
Tayapnap/KpI3mMeTTep;

- KykbIK wueneHymiHIH KYKbIFBIH OY3aThiH
Tayapiapibl caTy;

- 30pIIBIK-30MOBUTBIKTHI,
apa3/bIKThl,  TEPPOPHU3MI
OHIMJEp/Ii Tapary;

- Heke kpI3MeTTEpi, CEKC-IYKEHHAEp, oiennep
MEH epJiep ICKOPTHI,

- Herisri Ma3MYHBIH KenyuIiiep
KaJIBINTaCThIPATHIH caiitrap-6morrap,
xabapiIaHIpIpy TaKTaJIaphl )KOHE T.0.;

- Jlunensusnel >xoHe HHTepHET XelniciHe
caryra PYKCaTThI pacTaiThIH, OCHI
OarapiaamalbIK KaMTaMachI3 eTyai
KETKI3YNIUIEPMEH HeMece d3ipJieyIlijiepMeH
HIapTChI3 OarnapiiaMaiblK KaMTamachl3 €Tyl
cary;

- JInnieH3usiceI3 My3bIKaIbIK (pailngap/asl caTy;

YITapanbIK
HAacUXaTTalThIH

- JlopirepaiH pelenTiCiH Tajam eTeTiH JJPLIIK
npernaparrap;

- Kazakcran PecnyOnukachlHBIH 3aHHAMachlHA
collkeC MEMJIEKETTIK OpraHjap/blH THICTI
PYKCaTBIHCBI3 KyMap OWBIHIApIbl, 3aHCHI3
OMbIH OW3HECIH YWBIMAACTBIPY XKOHE OTKI3Y
OOMBIHIIA KbI3METTEP (Ka3MHO, OyKMEKepJiK
KEeHcelep JkoHe T. 0.);

- KP3 coiikec ocbkHzmail Tayapiaapabl cary
OOMbIHIIIA IIEKTeyJepll KepceTy TalladbIMeH
QJIKOT0JIb YKOHE IIBUIBIM CaTy;

- @alJIO0OMEHHHKH;

- TenemapkeTuHr;

- Xanran, permkamap, — KeuIipmenep,
cepTuduKaTChI3 carty.

- KocinopelHHBIH ~ KapyZbl, aTbhiC  JKOHE

KapbpUIbIC Kaymi Oap 3arTtap MeEH 3aTTaplbl,
KAYbIHTEpJIIK yJbl 3aTTap MeEH oJlapjaaH

KOpFaHy  KypaJJapblH,  3bIMBIPaH-FapblIIl
KEIICHIEPIH, OCKEpH MaKCaTTarbl OaillaHbIC
xKoHe  Oackapy — okyHenepiH,  mmudpray
TEXHUKAaChblH  OTKI3ylHe  (OHBIH  1IIIHJE
OTKi3yiHe) OaliIaHbICTHI Tayapiap
(KepceTiIeTiH KbI3METTED) ;

- aJlaM ar3aiapbl MeH TIHJEDI,

- nepbec JepeKTepIi KaMTHUTBIH

NEPEKKOpapbl caTy;
- CHUpeK / DK30THKAJBIK XKaHyapJiapJbl caTy

1 00 oOpaszoBanuu GoHaA;

- [Ipomaxka HApKOTUYECKUX BELIECTB;

- ToBapsl/yciyru, MIPOTUBOpEYAILIHE
JEHUCTBYIOLIEMY 3aKOHO/IaTEIbCTBY
Pecnyonuku Kazaxcran;
- Ilpomaxa TOBapoB,

HapylaluX IpaBa

npaBoo0JIagaTens;
- Pacnipoctpanenue IIPOIYKLIUH,
Iponara’upyromei Hacuiue,

MEKHAIMOHAJIBHYIO PO3HB, TEPPOPU3M;

- bpaunbie ycimyrm, CeKc-IIONbl, JKEHCKUH |
MYKCKOM 3CKOPT;

- CaiiTbl, OCHOBHO€ HAIlOJHEHUE KOTOPBIX
(dhopMupyercss MOCETUTENAMU — OJIOTH, JAOCKU
OOBSBIIEHHH U T.1.;

- [Ipomaxxa mporpamMmHBIX oOecrieueHuin 0Oe3
HaJIM4Msl JIOTOBOPOB C TIOCTaBIIMKAMH WIIU
pa3paboTuyuKaMH  JaHHOTO  IPOrPAMMHBIX
oOecrieueHunid, OATBEPKIAIONINE JIUIICH3UIO U
paspernieHue npoaBath B cetu IHTepHET;

- [Ipopaxxa  my3bIkanbHBIX  (QaitmoB  6e3
JINTICH3WH;
- JlekapcTBeHHbIE Mpenaparbl  Tpedyrolue

penenT Bpaya;
- Yeoyr mo opraHu3zallidi U IPOBEIECHUIO
A3apTHBIX UTP, HEJIETAIbHBIA UTOPHBIA OU3HEC
6e3 HaJJIeXkKaIlEero paspeuieHus
TOCYJapCTBEHHBIX OPraHOB B COOTBETCTBHUH C
3akoHoAatenscTBOM PecnyOmuku Kazaxcran
(xa3uHO, OyKMEKepHl U T. 1.);

- [Iponaxka ankoronss u Tabaka MpH YCIOBUU
OTPa)XEHUS OTPAHUYEHUU IO TPOJAKe TaKUX
TOBapoB B cooTBeTcTBUU ¢ 3PK;

- @alII000MEHHHKH;

- TenemapkeTuHr;

- Ilpomaxxa  moaAenox,
npoaaxa 0e3 cepTudHKara.
- TOBaphl (YCIYIrH), CBA3aHHbIE C peanu3anuein
(B ToM duciae caMmMOW  pealu3alueii)
[IpeanpusitueMm OpyXusi, OTHECTPEIBHBIX U
B3PBIBOONACHBIX ~ BEHIECTB W  IPEIMETOB,
00€eBbIX OTpPABIAIOIINX BEIIECTB M CPEICTB
3allUTBl  OT HHUX, PAKETHO-KOCMUYECKHX
KOMILJIGKCOB, CHCTEM CBS3M U YIPaBJICHUS
BOEHHOTI'O Ha3HA4YeHMs, i poBaTbHON
TEXHHKHU;

- YEJIOBEUECKUX OPraHOB U TKAHEH;

- mpojaxka  0a3  JaHHBIX,  COJAEpXallux
MepCOHANIbHbIC JaHHBIE;

- MpOJaXka PeIKUX/IK30THYECKUX KUBOTHBIX

pEeIIMK,  KOMWH,



- epKiH ICKEe achIpbUIybl OaHKTIH HeMece
XalbIKapaJIbIK TOJIEeM JKYHENEpiHiH ICKepIIiK
OeneniHe Tepic ocep €Tyl MYMKiH, COHJai-aK
Kazakcran PecrmyOnukachiHbIH 3aHHAMaChlHA
ColiKeCc ailHalbIMJA ThIMBIM CAJIBIHFAH HEMECE
HIEKTEJIreH ©3Te JIe Tayapiap MEH KOpCETiIeTiH
KbI3METTEP/I1 CaThII aJIyFa ThIMbIM CaJIbIHAIBI.
HuTtepHet-pecypc KBI3METIH Kazakcran
Pecry0irKkachIHbIH KOJIJIaHBICTaFbl
3aHHamachkiHa xoHe XK epexenepine KaTaH
COMKECTIKTE XKY3ere achlpyFa THiC.

Jayibl skargaisiap TybIHIAFAH JKaFaaiijia,
oubIH iminae Chargeback/Dispute
facTaMalbLIBIK jKacaraH ke3ae bukke
YCBIHY YIIiH KasKeTTi Ky)KaTTap Ti3imi:

- YCBhIHBUIFAaH KBI3METTIH/CAThUIFAH TayapIblH
TOJIBIK CHIIATTAMACHI;

- [TalimananymbIHBIH TipKEINTi AepeKTepi;
TipkenreH KyHi;

Teneyuriniy IP Mekenkaiibl,

TombIK TeseM ImapameTpiepi;

DONEKTPOHJBIK 4YeK (KYHI, YeK/TarchIpbiC
HOMIpi, TeJIEM MaKcaThl, COMAChI KoHE T.0.);

o JlalijanaHymIbIHbIH IOTBI/OMUSIHBI
OolibIHINIA Y31H/II KeIllipMe/KO3FallbIC.

- Erep Tenem Tpan3utrTik OoJica, SIFHM akiua
CyOMepYaHTTBIH  IIOTbIHA /  OMMSAHBIHA
aynapeurran  Oosica, OHJA  KOPCETUIreH
KbI3METTIH CHUIIATTaMacbIMEH COHFBI aJyIIbIFa
TOJIBIK MOTIMETTEP YCHIHBUTYHI KEpPEK;

- CatpIn adxymibiFa THICTI KOHE TOJBIK KbI3MET
KepceTy/Tayapasl 0epy (akTiCiH ToNenaenTIiH
Ky)KaTTap, MbICalibl: TEPMUHANJAH >KacallFaH
ornepanusi OOHMBIHIIA YeK, Tayap 4Yeri, Tayap
KYKKY’KaTbl, HHBOMC KoHE T. 0.;

- Konak yil camacelHIa KbI3MET KOpCETETiH
Kacinkepnep OoibIHIIA KOCBHIMIIA KyXKaTTap
Ti3iMi:

- Guest folio (xoHak ¢oNHO/KOHAK YHTE
apHasFaH 0acria IoThl)

- Tipkey kapTouKachbl.
- Dbponnay »oHe OHBI KO0 CascaThl.

- ABmaraceIMaiijay ~ CcaJachlHIAA  KBI3MET
KOpPCETeTIH Kacinkepyuep OOMbIHIIA KOCBIMIIIA
Ky>KaTTap Ti3z0eci:
- OTBIpFBI3y ~ TAJOHBI ~ HeMmece  Owier
KeIllipMeci;

- Yy ma"udecrti.

- UHBIX TOBApOB M  YCIYI, CBOOOJHas
peanu3anysi  KOTOPBIX  CIOCOOHa  OKa3aTh
HEraTUBHOE BIIMSHUE Ha JENOBYIO PEMyTaIHIo
0aHKa WJIM MEXAYHAPOIHBIX  IUIATEKHBIX
CUCTeM, a TaKXe 3ampelieHHBIX WU
OTpaHUYEHHBIX B  000pOoTE€  COIJIAaCHO
3akoHoAarenscTBY Pecriybnuku Kazaxcran.
WNHTepHer-pecypc  IOJKEH  OCYLIECTBIATH
JESITeIbBHOCTh B CTPOTOM COOTBETCTBHM C
JEUCTBYIOILIUM 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran u [Ipasun MIIC.

CnuCoK T0KYMEHTOB, HEOOXOAUMBIX ISl
npenocraienus B bank, B ciryyae
BO3HMKHOBEHHUS CIIOPHBIX CUTYalWii, B T.4.
npu ununuupoBannu Chargeback/Dispute:
*

- [Toapo6HOE oIMcaHue
IPEIOCTABIICHHOM YCIIYTH/TIPOIAaHHOTO TOBAPA,

- V4eTHBIC JaHHBIE TT0JIb30BATE;
* Jlata perucrpauuy;
* [P anpec nnarenbpiuka;
* JleranpHble MapaMeTphl TUIATEKA;
* DJEKTpOHHBIM dYeK (comepkamuii B cede
naTy, HOMEp  4eKa/3aka3a, Ha3HA4YCHUE
aTexa, CyMmy U T.11.);
* Brimucka/aBkeHHE TO  CYETY/KOILIECNBKY
IIOJIb30BaTEIIs.

Ecnu mmarex TpaH3UTHBIA, TO €CTh
JNeHbTW TEPEeBOIIINCH Ha  CUYET/KOIIEJeK
cyOMepyaHTa, TaKKe JIOJI>KHBI OBITH
MPEICTABIICHBI MOJIHBIE TN 110 KOHEUHOMY
TOJTYy4aTeII0 C ONMUCAHUEM OKa3aHHOW YCIYTH;
- JIoKyMeHTBI, JOKa3biBaroIue (akT
JOJDKHOTO W TOJHOTO  TPEIOCTaBICHUS
ycIyru/mnepenadn TOBapa MOKYyNaTeNto,
HampuMep: YeK IO OMepaluu C TepMHUHAJIA,
TOBapHBIM Y€K, TOBApHas HAKJIA/IHAs, HHBOIC U
T.0.;
- JlonmoIHUTEIBHBIN IepevYeHb
JIOKYMEHTOB o MpEeANPUHUMATEIISIM,
OKa3bIBAIOIINM YCIYTH B TOCTUHUYHOH cdepe:
- Guest folio (pommo
rocTs/HameyaTaHHbIH CYeT TOCTHHMILI IS
TTOCTOSUTHITA)
- Perucrpainmonnas kapTouka.

- [Tonutuka OpoHHUpOBaHMS U €€
OTMEHBI.

- JlonomHATENBHBIN IepeyeHb
JIOKYMEHTOB 1o MpeANPUHUMATEIISIM,
OKa3bIBAIOIITUM yCIIyTH B chepe
aBUAIIEPEBO30K:

- ITocagouHbIi TajJOH WM  KOIHUI
ouera;

- [Tonernsiii Manudecr.



- DJEKTPOHIBIK OMHSIH, TOIEeM
(acunuTaTOpHl, TOJIEM arperaTopsl >koHe T.O.
petinae Kbpi3MeT KepcereTiH Kocimkepnep
OOMBIHIIA KOCBIMINIA KY)KATTap Ti3iMi.:

- Odepra mapTsr;
-  OMMSIH/KEeKe KaOMHET HOMIpI;

* JlucmyT KeJinm TYCKEH Ke3le CYpaTbUIaThiH
KyKaTTapAblH Ti30eci >KOFapblia KepCeTUIreH
Ti3IMMEH LIEKTEeIMEN I1 JKOHE Bank
KOCIMKEPIiH KbI3MET TYpiHE JKOHE
OMHUTEHTTIH/KQpTOYKa YCTAYIIBIHBIH IIaFbIM
HBICAaHBIHA Kapail TOJBIKTHIPA ala/ibl.

- JlonmoTHUTENbHBIN repeyeHb
AOKYMCHTOB 110 npecaAnpuHUMaTCIIAM,
OKa3bIBAIOLIIM yCIyTu B KauecTBe
3JIEKTPOHHOTO KOUIEJIbKA, MJIATEKHOTO

(dacuuTaTopa, IIaTexHOTo arperaropa u Jp.:
- Jorosop odepTsr;
- Howmep komrenska/muaHoro kabuHera,

*[Ipu  moCTyIUIeHMHW  JUCIyTa  MepevyeHb
3anpanmBaeMblX JIOKYMEHTOB HE
OTPaHMYMBACTCS BBILICYKa3aHHBIM CIIMCKOM, U
MOKET OBITh JJONoJHeH baHKOM B 3aBUCHMOCTH
OT BUJA JACATENBHOCTH MNPEANPUHUMATENS U
npeaMeTa MPETeH3WH SMUTEHTa/JepiKaTes
KApTOYKHU.



Cayoa / cepsucmik KacinopHvimeH
Hcacanamovli UHMEPHEem-IKGAUPUH2
KbI3MemiH YCbIHY mypansl Lapmia
4-kocvimuua

Ipunooscenue Ne 4

k flozosopy c IIpeonpusmuem
mopzoenu/cepsuca 0 RPeOOCmMagieHun yciyz
UHMEPHEm-IKEAUPUH2A

Omnepanusap Tizumiminig Popmartsr /
dopwmar Peectpa Onepanuia

TizinmimMHIH Keneci popmatel Oap:

Qaitnaeiy  ate: MERCHANT  STATEMENT
KKKKKNYYYYMMDD.CSV/XLS, 6y xepze:
* YYYY — Tizinimai KanbIlTacTeIpy KbUIBL;

* MM — Ti3iniMAl KaJIBINTACTHIPY aiibl;

* DD — TizinmiMai KampINTacTeIPy KYHi;

Ti3imiM TaKpIpHIT TIEH HETi3/I€H TYPalbl.

Takplppim  Oip KONJaH TYpajgbl >KOHE Ti3lIiM
OOMBIHINIA KeJeCl aKMapaTThl KAMTHIBI:
+ DD.MM.YYYY dopmareiaa
KaJIBIITACTBIPY KYHi;

* KOCIMOPBIHHBIH aTaybl MEH JIOMEHI;
TizinmiMHIH Heri3i xonmapaaH Typanabl. bip ko -
0ip Omepamms. TizimiM HeriziHIH 9pOip KOJIBI
KeJleci aKnaparThl KAMTYbI THIC:

Tizimimmi

Peectp umeer cienyromuii popmar:

Umsa  ¢aitna: MERCHANT  STATEMENT
KKKKKNYYYYMMDD.CSV/XLS, rne:

*YYYY — roxn popmupoBanus Peectpa;

* MM — wmecsn popmupoBanus Peectpa;

* DD — nenr ¢hopmupoBanus Peectpa;

PeecTp cocToUT M3 3aronoBKa M Tena.

3aroyloBOK COCTOUT U3 OJJHOW CTPOKU U COIEPKHUT
cienyromyto napopmanuto no Peectpy:

* nmara ¢opmupoBaHus Peectpa B Qopmare
DD.MM.YYYY;

* HAMMCHOBAHUC U JOMCH MPCANIPUATUA,

Teno Peectpa coctout u3z ctpok. OnHa cTpoka —
onna Omnepauus. Kaxngas ctpoka Tema Peectpa
JIOJKHA COJIEpKaTh CIIEIYIOIIYI0 HH(OpMaIuio:

KYHi JXoHE YaKpIThI /
JHata u Bpems
TpaH3aKIHH

OCYIIECTBJICHUA TpaH3aKIIUH

XKomak  arayer [/ | JXKomak masmynsl / Coseprxanue noss Kounak emmemi /
HaumenoBanue nosns Pa3zmepHoCTh nOJIA
Ongenred  kyHi /| OnepanusHbig COHFBI OHIEY KyHi / Jlata mocnenneir | DD.MM.YYYY
JlaTta o6paboTku 00paboTKU onepanuu

Tpanszakuus Tpansakumstuel  ky3ere acelpy kyui [/ Jlara | DD.MM.YYYY

Kapra wHemipi /

Homep xapTsr OCYIIECTBIICHA TPAH3AKIHS

Tpanzakuust kacanran kapra / Kapra, mo xotopoit

KapranblH OypkemesereH HeMipi:
123456******7890 /
MackupoBaHHBIH HOMEp  KapThl:
123456******7890

ABTopu3arus Kojb /
Kox aBropusarmu

OMHTEHT OaHK KaJbINTACTBIPATBIH JKOHE TOJeM
’Kacay MYMKIHZITIH pacTtay YmIiH bBaHK apKbUTBI
xibepinerin kox / Kox, dbopmupyemsbiii GaHkoM-
SMHUTEHTOM M OTHpaBIsieMbId 4epe3 bank, s

ANTBI CAHHAH TYPATHIH CaHIBIK MOH
/ LlndppoBoe 3HAUCHHE M3 IIECTH

undp

MOATBEPIKICHHS BO3MOYKHOCTH COBEpPILEHUS
IaTexa

RRN [porieccuHrTe aHBIKTANATBIH Oipereit omepanusi | 12 caHHaH TypaThiH CaHIBIK MOH /
KOJ[bl / YHUKaNbHBIN KOJ, onepaunu | Lludposoe 3Hauenne u3 12 mudp
WICHTUDHUIUPYEMBII B IPOLIECCUHTE

Typi/ Tun Tpanzakumst sxacanran kapranbiH XTJ)K / MIIC | XTXK arayer: Visa / MasterCard /
KapThl, 0 KOTOPOI OCYIIECTBICHA TPAH3AKIIHS Hammenosanne MIIC: Visa /

MasterCard

Kypbutrst / Tpanzakuust Kypri3iireH Kypburrbl (BUpTyanasl | bank — skyienepingeri  TepMHHAI

YcrpoiicTBo TEpMHHAI) / VYcrpolicTBo (BuptyanbHblil | Hemipi / Homep TepmuHana B
TEepMHHA), 0  KOTOPOMY  OCYIIeCTBIIEHa | cucreMax baHka
TpaH3aKIHs

Tpanszakuumst comacel | bank KkKommccmsicel ycranranra JediH kysere | CaHIpIK MoH, OYTiH jkoHe Oeuiek

/ CymMa TpaH3akUuM | achlpbUlFaH  TpaH3akuus comacel [/ Cymma | 6enrim", " (123,45) / Ludposoe
OCYILECTBJIEHHON  TpaH3aKUMU [0 yJACpXKaHUS | 3HAUEHUE, pa3feluTend Leaod U

komuccnu banka

JpoOHOM gacTh «,» (123,45)

Komuccus

bankrin ycranran kKoMmuccusackl [/ YjepkaHHas
koMmuccus banka

CaHIBIK MoH, OYTiH JXoHEe Oelmek
oenrim", " (123,45) / Ludposoe
3HAUCHHE, pa3/IelIUTeNb LEJIOH |




JpoOHoit wacTu «,» (123,45)

Bapaeirs / Utoro

BaHk KOMHCCHSCHI YCTall KaJFaHHAH KEHiH 6TeIeTiH
coma / CymMMa K BO3MEUICHHIO MMOCIE yCpPIKAHUS
komMuccnu banka

CannblK MoHI, OYTiH jkoHE OeJmex
Genrim «,» (123,45) / Ludposoe
3HA4YCHUE, pa3leinTeNb LENoH |
IpoOHOM yacTH «,» (123,45)

Cayna opHsr /
Toprosas Touka

Tpanzakuust *xysere acsipbiiran MHTepHET-TYKEH /
WHTepHeT-Marasus, yepe3 KOTOPBIA OCYILIECTBIECHA
TpaH3aKIHs

OrinimMzae kepceTinyine catikec / B
COOTBETCTBMH C yKa3aHHEM B
3asiBKe




Cayoa / cepsucmik KacinopHvimeH Ilpunoscenue Ne 5

JHcacanamovlH UHMEPHEM-IKGAUPUHL K [ozoeopy c Ilpeonpuamuem
KbI3MemiH YCbIHY mypansl uapmea mopzoeau/cepeuca 0 nPedoCcmasieHun yciye
5-Kocvimwa UHMmMepHeM-IKEaUpuUn2a

Omnepanusiapapl KaliTapyra apHanFrad eTiHin /
3asBIICHUE HA BO3BPAT OIEpaIAi

Tesem xacay Tenem xacay Tenem xacay TXK Tenem xacay Kapranslg HOMipiHiH
OTepaLsICHIHBIH KYHI OTIePALUSICHIHBIH OTepaLUsICHIHBIH OTIEPALIMSICBIHBIH 1IIKi COHFHI 4 caHbl / 4
/ ara onepauunu yakbIThI / Bpems comacel / Cymma HeMipi / BHyTpeHHuit nocjeaHrue Uugpol
OIIIaTHI OTIepanuy OILIATEI oTlepanuy OILIaThI HOMeEp OIlepanuu HOMepa KapThl
omnarsl I1C
dd.mm.yyyy hh:mm 9999 tg RRN *FHXXA545

Kaiitapyra THiCTI COMaHbBIH KUBIHBI /
HToro cymma K BO3Bpary:

Kaiitapy onepanusiapbiH Ky3ere acelpy YIIiH Herizueme /
O6ocHoBanue U1 ocyiecTBieHus Onepanuii Bo3Bpara

(JTaya3simbr / JJOIDKHOCTB)

(AtbI-xeHi / DUO) (o711 / MOATIHCE)

Ocbl Ortininke kon kot apkpuibl Knment Bankke "BCC Business" kyiieciHiH MOOWIBIIK KOCBIMIACKI apKbpuibl TapamTap
apachlHIa JJIEKTPOHIBIK XaOapimamanap MeH kyxkarrap anMacyibiH KP AK-nig 152-6a0b1 aschiHza MOMiNieHIH jxazbarina
HbBICAHbIHA TEHECTIPIIETiHI Typabl KemiciM/kemninzik/xabapiaama 6epai (baHkTe TeXHHKAIBIK MYMKIHIIK O0JIFaH karaaina). /
[MonnucanueM Hacrosimero 3asiBiaeHuss KimeHT mpenocraBui baHky cornacue/rapaHTHpYeT/yBEIOMIICH, YTO OOMEH MEXIy
CTopoHaMH 3JIeKTPOHHBIMU COOOIIEHNSIMU M JOKYMEHTaMH ITOCPEACTBOM MoOmIsHOTO npuinoxeHus cucteMsl «BCC Businessy,
YTO TPHPABHUBACTCS K MHCEMEHHOU (opme crenku B pamkax cratei 152 'K PK (npu Hanmunu TEXHUYECKOW BO3SMOKHOCTH Y
Banka).

Mep/Ileuats « » « » XK./T.
Tonrteippurran KyHi / Jlara 3anonHeHns




