CTAHIAPTHBIE YCJOBHUSI (IOT'OBOP ITPUCOEJIMHEHMSI)
(o coTpyaHUYECTBE C TOPrOBO-CEPBUCHBIMHU NMPEANPUATHIIMH, ¢ PEI0CTABJIEHHEM KAPTOYHOI0 000PY/10BAHNSA)
r.AJIMaThI «_» 2023 roxa

Hacrosmmmu CrangapTHEIMU YCIOBHSAMU (J1ajiee MOTYT MMEHOBAThCA Kak «JloroBop» / «/loroBop mpucoemunenns» / «CTaHmapTHBIE YCIOBUA») PETYIUPYIOT HanOoee
o6mmue Bompocsl (hopmysipsl) corpyanndectBa AO «bank LentpKpeaut» (nanee — «bank») ¢ [lapTHepaMu (TOProBo-CepBUCHBIC MPEANIPUATHS) IPU PEaTU3aAUA UMH
CBOWX TOBapoOB M ycIyT Ha pbiHKe Kazaxcrana. JloroBop paspaboraH B pamkax crateu 389 I'paxmanckoro xonekca PecrryOnmku Kazaxcran, u pasmenier Ha HTepHeT-
pecypce banka mo anpecy www.bcc.kz. JloroBopom mpricoennHEeHUsT ONpeaesieHbl YCIoBHs ((OpMyIsIpbl) COTpyIHHYECTBA, K KOTOphiM [lapTHep mpucoeauHsiercs: B
nenoM. B nemsax npunstus [laptHepom CTaHAapTHBIX YCIOBUH W MIOATBEPIKICHUS, UCXOAS U3 3TOT0, (akTa 3aKiodeHus JloroBopa nmpucoeqnHeHns Mexay bankoM u
[MaptHepowm, [TapTHep noanuckiBaeT 3asBieHne O MpUcoeInHeHnH K JloroBopy no ycranosneHHoi bankom dopwme.

Takxum 00pa3oM, MPUHIMAs BO BHIMaHNE TIEPCIIEKTUBBI B3AUMOBBITOTHOTO COTPYTHIUYECTBA, CTOPOHBI JOCTHUTIIH COTIIAIICHUS:

® 0 COTPYIHHYECTBE B HaCTH MpeaocTaBieHus KenrOska /i neprkaTenelt iaTeKHeIX KapT banka B TOproBeix Toukax IlaptHepa.

® 0 COTPYTHHMYECTBE B YaCTH OCYIIECTBIICHHUS B3aMMOBBITOHON JESTEIFHOCTH 10 OOCTYKMBaHHUIO KIIMEHTOB [lapTHepa — meprkarenell TIIAaTeKHBIX KapTOUeK,

BBIMYIICHHBIX baHKOM, TSI TOKYTIOK B PACCPOUKY.

1. Tepmunbl u onpeaeaeHust

1.1. IloxymaTens — Gu3ugecKoe JUI0, IepKaTelb TUIaTSKHON KapThl baHka;

1.2. ToBap — ToBapsl/ycnyru/paboTsl, peanuzyembie [lapTHepowm;

1.3. [IpoeKT — IpOEKT ¢ IEJIbI0 MPea0CTaBIeHusI BO3MOXkHOCTU [lokynaTensam nokynate y [lapraepos, [lapTHepam nponaBath [lokynarensm ToBap ¢ HCIIOIb30BaHUEM
IUIATEKHBIX KapTOUEK, BBIIYIICHHBIX (3MUTHPYEMbIX) baHKOM, B TOM 4McCiie KPEOUTHOM KapThl B paMKax MMEIOILErocs JMMUTA Ha MOKYIKK/ B PacCPOUKY H IMOJIy4aTb
Kemook;

1.4. KpenuTHas kapra — IuiaTexHas KapTodka, SMuTHpyeMas bankom ams nokynku ToBapa 3a cyer mpenoctaBieHns 3aiiMa B paMkax [IpoexTa;

1.5. Kamb6ak - Bo3Bpat KimeHTy 4acTH IeHeT OT CyMMbI IIPOBEJICHHOM O€3HATMYHOM ONepalluy OIJIaThl TOBAPOB U YCIYT € HCIOJIb30BaHUEM [ 11aTeKHON KapTOUKH HITH ee
PEKBU3UTOB,;

1.6. Caiit — UuTepHeT-pecype (Web-pecype) npoekra B cetu MuTepuer bec.kz;

1.7. PUM - cornacoBannsie [lapTHepoM n baHkoM pekiiaMHbIe H/WIM HHPOPMAIMOHHBIC MaTepHallbl, BKIIFOUasl TEKCTOBBIE, Irpad)UuecKue 1/Miid CMEIIaHHbIE MaTepUallbl,
coJiepKalIne pekiIaMy u/wim uHyro nHpopmanuto o [lapraepe, n/unn o Marasunax, u/unu o peanusyemsix [laptaepom/Marasunamu Tosapax;

2. IIpeamert JloroBopa

2.1. Ilpenmerom JloroBopa sIBISIETCS yCTAaHOBJIEHUE YCIOBUHM M IPUHIIMIIOB COTpyAHNYeCcTBAa Mex 1y bankoM u [lapTHepoM B mpouecce peanusanuu [Ipoekra.

2.2. lensto Ilpoekra sBrsieTcs:

e Jlng mapTHepa — MPUBJICUEHHE KIWEHTOB W CTUMYJIMPOBAHHWE WX K MPUOOPETEHHIO TOBAPOB, peamn3yeMbix [lapTHepoM, mOCpencTBOM TPOBEIEHUS Olepanuii ¢
MCTIOJIb30BaHUEM IUIATEKHBIX KapT;

e Jlnst banka — pacmupenue GyHKIIMOHANA BBITYCKAEMbIX UM IIIATEKHBIX KapT;

2.3. B pamkax Ilpoekra ocymectBisiercsi nprooperenue [lokymarenem Topapa y [laptHepa u omara 3a ToBap MOCPeJCTBOM IUIATEKHBIX KapTOUYEK, BBITYIICHHBIX
(omuTHpyembix) bankom, B ToM unciie KpeauTHo# kapTel B paccpouky, ¢ Ielbio nonydenus Kemooka.


http://www.bcc.kz/

2.4. B pamkax ITpoekrta [TapTHEp OCYIIECTBISIET CIIEAYIOIIUE ICHCTBUS:
2.4.1. OcymecTBIsIET peann3aliio ToBapa Mpu OIuIaTe MOoCPECTBOM IIATEKHOM KapThl ¢ Bo3MelneHreM Kem6ska mnoo KpeautHoii kapTol B paccpouKy;

2.4.2. B Teuenue cpoka neiictBusi JloroBopa coneiictByer banky mpu okasaHuu Ychoyr, B TOM 4YHCJe IMyTeM oOecredyeHus pa3MenieHus B TOProBBIX TOUKaxX Kak
M3TOTOBIICHHBIX (CO3MaHHBIX) baHKOM M corilacoBaHHBIX ¢ YuacTHHKOM PUM o IIporpamme Paccpouxka, Tak 1 PUM, pa3paOoTaHHBIX YYaCTHHKOM W COTJIACOBAHHBIX C
bankoMm. Bcee ycnoBus o moiexamux pasMeniennto B Toproseix Toukax PUM (Bximrodas Buast PUM, ciocoOsr pazmemiennss PUM u wHbBIE yCI0BHS), KOTOPBIE MPSIMO HE
yperyiupoBansl B [IpaBunax, JloroBope, nHOM JOKyMeHTe, moanucanHoM CTOpoHaMH, 1 CorlIacoBbIBatoTCA Mex 1y bankoM u [TapTHepom.

2.5. B pamkax [Ipoekra baHk ocyiecTBIsIeT ClieAyrOIne IeHCTBUS:

2.5.1. ®unancupyer [lokynareneii ¢ menbio MoKynku ToBapa;

2.5.2. OcymecTBisieT MapKETHHIOBYI0 KaMIIaHuio noaepxkku [IpoexTa (pa3paboTka, M3roTOBICHUE, pa3MELICHNE PEKIaMHON MPOAYKIUH, OYKIEeTOB, U T.I1.);

2.5.3. Pasmemaet nororuns! u uadopmanuto [lapraepa Ha Caiite;

2.5.4. OcymectBiser o0yueHne padoTHHKOB llapTHepa mo Bompocam padots! [Ipoekra;

2.5.5. OcymecTBisieT TeXHHYECKYIO moanepkky [Ipoekra, u npenocrasienue nadopmarmu o padote [Ipoekra no 3anpocy [aptHepa;

2.5.6. OcymecTBisieT BblAauy ¥ 00CTy)KMBaHHE TUIATSKHBIX KaPTOUEK, BBITyCKaeMbIX B pamkax [IpoekTa;

2.5.7. OcymecTBiseT NHBIE IEHCTBHS, MTPeycMOTpeHHBIe JloroBopoMm.

2.6. B pamkax JloroBopa, [lapTHep BeIOMpaeT BH[ IIIATEKHBIX KapTOUeK baHKka M 00S3yeTCs BHIMONHATH BCE YCIOBUS OTHOCUTEIFHO BRIOPAHHOW KapThl, yKa3bIBa€MOil B
3asiBIIEHUH O IPHUCOETUHEHNH.

3. Iopsiaok onjiaThl ¥ B3aMMOPacueTOB

3.1. [TapTHEp 00s3yeTCs OCYIMIECTRBISTH OIUIATY KOMHUCCHH 32 OIJIaTy YCIIYT B pa3Mmepe, ykazanHoM B [Ipunoxxennn k 3assrnenuto o npucoennnennu, HJ{C re oOxaraercs.
3.2. Komuccun banka omnmaumBatotcs [laptHepom myTeMm mpsiMoro aeOeroBanusi bankom moObIx OaHKOBCKMX cueToB [lapTHepa, oTkpwiThIX B baHke, B mopske,
MPelyCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOIAaTeNbcTBOM PecrryOmmku Kazaxcran.

3.3. 3akmouenueM Hactosimero Jlorosopa, IlaptHep mpenocraBiser Oe3ycioBHoe mpaBo (corjacue) banky Ha Oe3akuenTHOE H3bATHE (CIIMCAHME) BCEX CYMM
3a10KeHHOCTH 110 00s13aTenscTBaM [lapTHepa nepen bankowm.

4. IIpaBa u o0s3anHOCTH CTOPOH

4.1. IlaptHep BOpase:

4.1.1. Coobmats nHpOpMaLuO 0 cBoeM yuacTuu B IIpoexte B mepuoj neiictBust JloroBopa npu peKIaMHUPOBAHUHM CBOEH JEATENBHOCTH, U, B Cilydyae MHUCHbMEHHOM
JIOTOBOpEHHOCTH Mex 1y CTOpOHaMHM, HCIIOJIB30BaTh JIOTOTHUII, CPEACTBA HHAMBUIYAIM3AIlMH ¥ WHBIE MaTepHalbl, IPeA0CTaBIeHHbIe baHkom, miis 1ieseil 0003HaYeHHs
cBoero ydactus B [Ipoekre;

4.1.2. TpeboBath oT baHka 7OOPOCOBECTHOT'O UCTIOJTHEHHS CBOMX 00sS3aHHOCTEH 10 HacTosmeMy JloroBopy;

4.1.3. TlpuocranoBuTh aeictBue Jlorosopa n/win pacToprayTs JoroBop, B TOM 4ucie, B CIydae HapyLIEHUS WM YIPO3bl BOSHUKHOBEHHS HAPYIICHUs! 00s3aTEIbCTB
bankowMm, TpeOoBaHui, yCIIOBHH, onpeieiicHHbIX B JloroBope, mpeasapureabHO yBeaqomMuB bank 3a 30 (TpuanaTh) KajleHIapHBIX JHEH 0 J1aThl PACTOPIKECHHUS HACTOSIIIETO
Horosopa. IIpu srom bank nmeer npaBo TpeboBath omary 3a (GpakTH4eckd oKkazaHHbIE U NpuHATHIE [lapTHEPOM MO0 AKTY BBINOJIHEHHBIX pabOT Ha AEHb PacTOPKEHUS
[orosopa ycnyru;

4.1.4. B xaxJa0# TOProBOil TOUKE pa3MemaTh Ha BXOJIHBIX ABEPSAX (MPH MX OTCYTCTBHM — Ha BUAHOM s [lokymartenelr mecTe), mpeqocTaBieHHbIH barnkoM jorotum
IIpoekra, nns neneit o6o3navenns csoero yuactus B [Ipoexre mis [lokynarenei-ygactankoB [poexra.

4.2, TlaptHep oGs3yercs:

4.2.1. Cobmopaats TpeboBanus 3akoHoarenbetBa PK npu peannzanuu ToBapoB o miatexxHbIM KaproukaMm banka, B ToM uncie o KpeautHol kapTe B paccpoukys;

4.2.2. CobmoaTh yCIIOBHUS JIOKYMEHTOB, MOJIMChIBAEMBbIX (3aKimrouaeMbix) [lapTrHepoM B pamkax Jlorosopa;




4.2.3. O6ecrieunth [TokymarensM BO3MOXHOCTh IMOKYIKHA ToBapa MOCPEACTBOM JIFOOBIX IJIATEKHBIX KaPTOUEK, BBIMTYIICHHBIX (IMUTHPYEMBIX) baHkoM, B TOM yucie
KPEIUTHOM KapToil B PaCCPOUKY BO BCEX TOPTOBBIX TOUKAX, & TAKKE BO BHOBb OTKPHIBAEMBIX;

4.2.4. O6ecnieunTh OTCYTCTBUE PAa3HUIIBI B CTOMMOCTH OJJHOTO M TOTo ke ToBapa (B TOM 4HCIIE, C YIeTOM CKUIOK, aKIHii), MPHOOPETaeMOro 1o IIaTeKHBIM KapTOUKam,
BBINYIICHHBIM (AMHTHUpPYeMbIM) bankom, B ToMm uunciie o KpeanTHol kapTe B paccpouky, IO CpaBHEHHIO CO CTOMMOCTBI0 ToBapa, mproOpeTaeMoro ¢ HCIOIb30BaHHEM
JpyruxX CHOCOOOB OIIAThl; HE YCTaHABJIMBATh KAKHE-INOO HMHbIE IONOJIHMUTENIBHBIC YCIIOBHS WM orpaHumueHus npu omwiare Ilokymarensm ToBapa mo miaTexHbIM
KapToukaM, B TOM yucie KpeauTHoil KapTe B pacCpoUKy.

4.2.5. TlpenocraButs 1o 3ampocy banka Bce J0KyMeHTBI, HOATBEpKAatomre Gakt npojaaxu [lokynarenro ToBapa 1o miaTeXHbIM KapTOUyKaM, B TOM 4yrcie mo KpeautHoit
KapTe B pacCPOUKY: KaCCOBBIN MJIM TOBAPHBIM YEK, KBUTAHLIUS K IPUXOJHOMY OpJEpPY WIH KBUTAHLUS K OTPBIBHOMY TaJIOHY.

4.2.6. Undopmuposath cBoux [lokynaTenei o ckuakax 1mo HHOPMAIMOHHBIM KaHajlaM, BKJII0UYasi aKKayHThI COMANBHBIX ceTel [TapTHepa u Ha calite [TapTHepa.

4.3. bank Bmpage:

4.3.1. PenaktupoBath u/wnu ynaists ¢ Calita mo0yro nHbopmaliuio, pa3MelieHnyo o [laptHepe;

4.3.2. 3anpammBats uHpOpManuio u JokyMeHTH y [lapTHepa, HeoOXoauMble Ut oka3aHus yciyr 1mo JloroBopy, a Takke UCTpeOdyemMble B COOTBETCTBUH C HACTOSIIIAM
JloroBopoM, B TOM YHUCIIe TIOJTBEpIKAarOIMe (GakT npojaxku Toeapa [lokymnaresto;

4.3.3. TlpuoctanoBuTh AeiicTBUE JloroBopa H/WiH pacTOprHyTh JJOroBop B OJTHOCTOPOHHEM MOPSAKE MO CBOEMY YCMOTPEHHUIO, B TOM YHCIIE, B Cllyyae HapyLICHUS WIN
yTpo3bl BOHUKHOBEHUS! HapymieHus llapTHepom o00s3arenncTB, TpeOOBaHWH, YCIOBHH, ompereneHHBX B JloroBope, mpenBapurensHo yBenomus llaptHepa 3a 30
(TpuzauAaTh) KaleHIAPHBIX JHEW 10 JaThl pacTOp)KEHUs! HacTosero Jlorosopa;

4.3.4. BpeMeHHO MPHOCTaHOBUTH OKa3aHUE Y CIIYT TI0 TEXHMYECKUM, TEXHOJIOTUIECKUM HIIH JIFOOBIM HHBIM MTPUYMHAM, MPEMSTCTBYOMUM padore Caiite, B TOM 4HcIe, B
yKa3aHHbIX B JloroBope, ciyuasix, Ha BpeMsi yCTPaHEHUS TAKUX [IPUUIMH;

4.3.5. Onpenensats MecTo pasmeuieHust Ha CaliTe TOBapHBIX 3HAKOB, (PMPMEHHOro HaumeHoBaHus IlapTHepa (B TOM umuclie, CUMBOJIMKH, TEKCTa, 3JICMEHTOB Iu3aiiHa
TOBapHOTO 3HaKa, N300paXCHUH, IOTOTHUIA U T.J.), CJIOTaHa, U IPYyruX 00bEKTOB HHTEIIEKTyallbHOU coOcTBeHHOCTH [lapTHepa (nanee — JIoroTumnsl), ¢ eIbio yKazaHHsI
[TapTtHepa na CaiiTe B kauecTBe yuacTHuKa [IpoekTa, a Taxxke npu pexinamupoBanuu [IpoexTa;

4.3.6. IIpoBoIuTH peKIIaMHYIO KaMIIaHHIO JUIsl pacnpocTpaHenust nHdopmanuu o IIpoekre Ha Caiite baHka u B akkayHTax couualbHBIX ceTeld baHka;

4.4. bank ob6sa3yercs:

4.4.1. O6ecrieunTh HHPPACTPYKTYPY JJIsl pa3MellleHHs JaHHbIX, padoTy Caiita, ¢ y4eToM J0roBOPOB, MPEIyCMOTpEeHHBIX B JloroBope;

4.4.2. Pa3memiats Ha Caiite 1o coriacoBanuto ¢ [laprHepoM sorotuns! 1 nHpopmarmio o [lapTHepe (Z0CTOBEpHYIO U HE IOPOYALLYIO J1eJI0BYI0 penyTanuio [lapTaepa);
4.4.3. O6ecnieunts padoTHrKoB [lapTHepa u nepenats padotHukam [lapTHepa Bce HeoOxoanMble A peanusanuu [Ipoekta qokyMeHTH! (OyKIIETbI, CTUKEPBI, OaHHEPHI U
T.I1.) ¥ MaTepHaIbl.

5. IIpoume ycnoBus

5.1. Hacrosiuuii JloroBop BeTynaer B cuity ¢ natbl noanucanus [laptHepom 3asiBneHus o npucoeinHeHnu U neiictByer 6eccpouno. [Ipu stom, [laptHep Ge3ycioBHO U
0€30T3BIBHO COTIIACEH, YTO CO CTOPOHBI baHka Ha 3asiBIeHHH O IPUCOSTMHEHNH TIPOCTaBIIsieTCs (pakCUMIITBHAS ITOJITUCH YIIOJIHOMOUYEHHOT 0 Jnlia baHka ¢ (hakcuMHIbHBIM
OTTHCKOM €T0 TMeYaTH.

5.2. Hacrosiumii JloroBop cocTaBjieH Ha TOCYIapCTBEHHOM M PYCCKOM SI3bIKax, 0OJaJaoMIMX OJMHAKOBOH IOPUANYECKON cuiloil. B ciyudae sI3bIKOBBIX pa3HOYTEHHI,
MPEUMYILECTBEHHYIO CHIIy UMEET TeKCT [loroBopa Ha pycCKOM SI3bIKE.

6. OTBeTCTBEHHOCTH CTOPOH

6.1 B ciiyuyae HeHCIIOMHEHHMS WM HEHaAJIeKallero ucnoiHeHus: CTopoHaMH CBOUX 00s3aTeNbCTB MO HactosmeMy JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb, B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM PecriyOnuku Kazaxcras.

6.2 B ciryuae npeioctaBieHus HeJJOCTOBEPHOM HHpopMalnu padoTHrKaMm/kiarenTam banka/Ilaptaepa CTopoHa, e oCTaBIsIONIAs HEIOCTOBEPHYIO HHPOPMAIHIIO, HECET
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Pecmybnukn Kazaxcran.



6.3 baHK He HeceT OTBETCTBEHHOCTH 3a:

6.3.1. [lepepbIBBI B IpeIOCTaBICHUH YCIYT 0 JoroBopy Mo MpuYrMHE TEXHUUECKHX epedoeB B pabote 000py10BaHus, IPOrpaMMHOT0 odecnieueHus, mepedoeB B paboTte
KaHaJIOB CBSI3U, MEpe0OeB B AIICKTPONHUTAHHHM, TIOOANBHBIX MepedoeB B padoTe Ka3zaXCTaHCKOTO M MEXKIYHApOJHOI'O CErMEHTOB ceTh MHTepHeT, cOoeB cucteM
MapHIpyTU3aHMU W/UiK cO0eB B CHCTEME JOMEHHBIX UMEH, ocyiecTBiIeHus DD0S-atak n MHBIX TPOTHBONPABHBIX JEHCTBUH, HAPYIIAIOIIUX PA00TOCIIOCOOHOCTh HHTEPHET
pecypcoB M KaHaJoB CBs3H. llapTHep cormammaercs ¢ TeM, 4TO BO3MOXKHBI OITHOKH M COOW, B TOM YHCIIe B OTHOIIEHUH PabOTHI MPOTrPaMMHOTO OOecTieueHust/pecypea,
obecneunBaromux padoty Caiita, mpu 3ToM baHk OyneT craparbcs MPUHUMATH pa3yMHBIE MEpHI U IPEIOTBPAICHUS TaKUX 1MepedoeB, NX YCTPAHEHUS B Pa3yMHBIX
CpOKax.

6.4 BzaumootHomienus: Mexy [lapraepom u [lokynarenem mo npuobperennto ToBapa perynupyrotcst Mmexay [lapraepom u [TokymaTtenem caMoCTOsTEIbHO, O€3 ydacTus
banxka.

6.5 [lapTHep He HeceT OTBETCTBEHHOCTH 3a B3aUMOOTHOIIeHUs Mexny bankom u Ilokymarenem mo mpenocTaBieHHOMY KpeauTy Ha mnpuoOpereHue ToBapa, KOTOpble
perynmupyrortcest mexay bankom u [lokymarenem camocTosiTennsHO, 0e3 yuactust [lapTHepa.

7. dopc-Maxkop

7.1 CropoHbl 0cBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 33 YACTUYHOE HIIH TIOJTHOE HEUCIIOHEHHE 00sI3aTeNbCTB 110 J{oroBopy, €cii 3T0 HEUCTIOIHEHHE SIBUIIOCH CICICTBUEM
00513aTeNLCTB HEONPEASIIMMON CHJIBI, BO3HHMKIIMX MOCNE 3akiodeHus J[oroBopa B pe3ynbTaTe COOBITHH YpE3BBIYAMHOrO Xapakrtepa, koTtopble CTOpoHa HE MOria
MIPEIBUCTh WK TIPEJOTBPATHTh pasyMHBIMU Mepamu. [Ipekpamenue [loroBopa He ocBoOokaaeT CTOpOHY, HE UCTIOTHHUBINYIO, OO MCIOTHUBIIYIO HE HAJIEKAITIM
o0pa3om 00s13aTenbCTB 110 JloroBOpY, CBsI3aHHBIE C OTUIATOW Y CIIYT W BO3HUKIIIHNE /IO JIATHI pacTopKeHus J[oroBopa, OT UX MCIIOHEHUS B TIOJTHOM 00beMe 00sI13aTeNICTB.
7.2. B ciydae HACTYIUICHHST OOCTOSITENBCTB HEMPEO0IMMOM CHITBI, BRI3BAHHBIX MPSIMO M KOCBEHHO MPOSBICHUEM CTUXUMHBIX O¢/ICTBHI (HABOTHEHUSI, 3eMJICTPSICEHHS,
STIHIEMUH), BOCHHBIX KOH(IMKTOB, BOSHHBIX IEPEBOPOTOB, TEPPOPUCTHUECKUX AKTOB, TPAXKITAHCKUX BOJHEHUH, 3a0aCTOBOK, MPEANMCAHWH, MPUKA30B WJIH HHOTO
aJIMHHHACTPATUBHOTO BMeEIIATENbCTBA €O CTOpoHHI IlpaBurenscTBa, HarmonampHOro baHka WM Kakux-TMOO APYTUX TOCTAHOBIEHWH, aJAMHHUACTPATUBHBIX WU
NPaBUTEILCTBEHHBIX OTPaHMUYCHHH, OKa3bIBAIOIINX BIUSHHE Ha BBIMOJIHEHHE 00s3aTenbcTB CTOpoHaMU MO HacTosmieMy JloroBopy, MM MHBIX OOCTOSITENLCTB BHE
pazymHoro KoHTpoJsi CTOPOH, CPOKH BBITIOTHEHUSI ATUX 00SI3aTENBCTB COPa3MEPHO OTOJIBUTAIOTCS Ha BpEMsl JICHCTBUSI 3THX OOCTOSITENBCTB, €CIM OHH 3HAYUTEIHHO
TIOBIIMSIIOT Ha BBITIOJHEHNE B CPOK Bcero JloroBopa itk Toi ero 4acTu, KOTopast MOJIEKUT BBITIOTHEHHIO ITOCIIEe HACTYTUIEHUS 00CTOSTENILCTB HETPEOJOTUMON CHITBL.

8. PemeHue cniopos

8.1 JIro0oii criop, TpeOOBaHUE UITH MPETCH3MS, CBSI3aHHbIC/BOSHUKIIINE U3 HACTOsIIEro JloroBopa MM B CBSI3U C HUM, B TOM YHUCJIC KACAIOIIUECs €ro 3aKIF0UCHUS; U/ WU
WCTIOJTHeHHS, W/WIM HApYUICHUS; W/WIA TPEKpaIIeHUs; /WA HeNeHCTBUTENLHOCTH (CIIOpHI 10 HacTosmeMy JloroBopy) pemraroTcsi myTeM IeperoBopoB. B ciydae
HEBO3MOYKHOCTH PEIICHHS CIIOpa ITyTeM ITEPErOBOPOB, CIIOP pacCMaTPUBAETCS B CyAeOHOM MOPSIKE, MPETYCMOTPEHHOM 3aKOHOAATENhCTBOM Pecmyonmkn KaszaxcraH.
8.2 JlocyneOHbIi OPSIIOK YPEryJIMpoBaHus criopa seisiercsi o0si3aTenbHbIM Uit CtopoH. CpoK paccCMOTpeHHs MPETEH3WH W HANpaBlieHHS OTBETA Ha MPETEH3UIO HE
JIOJDKEH MPEeBBIaTh 15 (MATHAAIATE) KaleHIapHbBIX JHEH ¢ IaThl TOIyYeHHs TPETCH3UN

8.3 JIroboit crmop, pasHoriacue wiu TpeOoBaHHE, BhITEKarIue w3 JloroBopa WM CBsS3aHHBIE C HUM WM KacarolIMeCs ero HapyIICHUs, MPEKPAIeHUS WIIH
HEJIEHCTBUTENILHOCTH, KOTOpBIE He paspenieHbl CToOpoHaMH, MOJIeKaT paspenieHnio B Crenuanu3upoBaHHOM MEXPaliOHHOM SKOHOMHUYECKOM CyJie T. AnMaThl. S3bIK
CYJ0MPOU3BOACTBA — PYCCKHUH.

9. KoHduaeHunaaibHOCTH

9.1 Croponsl loropopa 0653yI0TCsI HE pa3riamarb KOMMEPUECKYI0, CIyKeOHYI0, hruHaHCOBYIO HH(popMamio (nanee — KonduneHunanpHas HHGOpMALHs), HOITyYSHHYIO
ot npyroii CTOpOHBI, 32 UCKITIOYEHUEM HH(DOpMAIINH, pasTrilallieHHe KOTOPOH MpeaycMOTpeHO JIoroBOpoM U HHBIMH JIOKyMEHTaMH B pamMkax JloroBopa u/uin Heo0X0auMo
JUIsl OKa3aHus yciyr 1o JJorosopy.

9.2 Ilepenaua KondpunenunansHoi nHGOpMaMy TPETHUM JIMIIAM, OMYOJMKOBAaHUE WM pasrialleHHe MHBIM CIIOCOOOM, BO3MOXKHBI TOJIBKO C MUCHMEHHOI'O COTJIACcHs
npyroii CTOpPOHBI, 8 TaK)Ke HAa OCHOBAHWM MHMCHMEHHBIX 3allPOCOB YIIOJTHOMOYEHHBIX 3aKOHOAATebcTBOM Pecnyonuku Kazaxcran Ha monydenne KonduneHnmanpHoM
UH(QOPMAIUK OPTaHOB U JIOJDKHOCTHBIX JIMII, 38 UCKIIFOYCHUEM CITydaeB, IPeyCMOTPEHHBIX JJoroBopoMm.



9.3 K KonbuaenuuanpHoi mHGOpMAaLUU HE OTHOCUTCS: HauMeHoBaHue u Jlorotun CtopoH, aapeca u rpaduk padoTel TOProBeIX TOUEK, KOHTAKTHBIC JaHHBIC U rpaduk
pabotsl [lapTHepa, nndopmarys, nepenaBaemast banky futst rieneii oratel Y eyt banky niu Bo3Bpara aerer [laptaepy u nHas nHbopMaIus, moaexxanias pa3MemeHnio
Ha Caiite nim coobmenuto Croponam, banky, [lokynaremnto cornacuo ycnosusim Jlorosopa.

10. 3akarounTeabHbIE MOJIOKEHHS

10.1. OTnenpHBIE peKIaMHBIE WITH MAPKETHHTOBBIC YCIYTH, HE IPEAYCMOTPEeHHbIE [|0oTOBOPOM, IPETOCTABIIAIOTCS B COOTBETCTBHH C YCIOBUSIMH OTACIBHBIX JIOTOBOPOB.
10.2. HampaBnennsie CTOpOHaMH YBEJOMJICHHH W W3BEUIEHUH APYT APYTy B OTHOIICHWH HAcTOSIIEro J(oroBopa OCYIIECTBISIOTCS JOOBIM H3 CIEIYIOIINAX CIOC000]
HApOYHO, MMOYTOBOM CBS3BIO, MO AIEKTPOHHOH MOYTE C MOAMUCAHUEM JOKYMEHTOB cOOCTBeHHOPYUHO/hakcumume/ DL

10.3. B cnyyae m3MeHEHHS MTOYTOBBIX PEKBHU3UTOB, a/IPECOB AJIEKTPOHHON MOYTH CTOpPOH, YKAa3aHHBIX B 3asBIEHUH O MpHcOoeanHEHNH, CTOPOHBI YBEIOMIISIOT O TaKF
M3MeHeHHUs X cornacHo myHKTy 10.4. Hacrosmero /loroBopa (mmyTem HampaBieHHS 3JEKTPOHHBIX COOOIIEHUH MO yKa3aHHBIM ajapecam), WA C UCTOIb30BaHHMEM HOBE)
a/IpecoB JIEKTPOHHOH MOUTHI, COOOMIEHHBIX CTOPOHAMU B MPEIYCMOTPEHHOM HACTOSIINM IyHKTOM MOPSI/IKE.

10.4. Jlnsg oTnpaBKku/npruemMa yBEIOMIICHUH 1O DIICKTPOHHON TOYTe:

e  bankoM HCHONIB3yeTCs SIEKTPOHHBIN aapec: partners@bcc.kz

e  [lapTHepOM HCHOJB3YETCS ICKTPOHHBIN apec, YKa3aHHbIN B 3asiBJICHUHU O MPUCOCIUHEHUU.

10.5. C pacropxxennem Hacrtosmiero JloroBopa CTOpoHBI HE OCBOOOXKIAIOTCA OT 00A3aTENbCTB, BO3HUKIINX 10 TpekpameHus neicteus Jlorosopa. Ilpu pacropixenw
I[OFOBOpa 3asiBieHue o MPUCOCANHCHNNU aBTOMAaTHYCCKHN YyTpauuBaC€T CUJIY, TOTAa KaK HACTOSAIINEC CTaHI[apTHI)IC YCJIOBHs BIIPAaBC NPUHATH U 3aKIIIOUYUTH C bankom I[OI‘OBC
mr000# nHOM moTeHManbHbIH [lapTHep.
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