Ka3zakcran Pecny6amnkacbl A3aMaTTBhIK KoeKCiHiH 395-0a0bIHBIH TOPTiOiMeH
ATEHTTIK KbISMETTEP KOPCETY (CKAPUSA OPEPTA)
EPEXKECI/

IMPABMJIA OKA3AHUA ATEHTCKHUX YCJIYT
(IIYBJINYHAS O®EPTA)

B nopsiake cratbu 395 I'paxknanckoro Kogexca Pecnyonuku Kazaxcran

1. Tepmunonorus

Arent — bankrtin KiueHnti OGoinblnl TaObLIATHIH,
Bankre  colikecteHmipinreH, baHKTIH — TejeM
KapTOYKAaChIH IalianaHaThH koHe Epexere calikec
TancelpMaHbl  OpBIHAAyFa KIpiCKEH, iC-9peKeTKe
KaO1JIeTT] Ke3 KeJITeH JKEeKe TYJIFa.

Bencenai Arent — conrbl 60 KyHTi30emik KyH
iminge Oip HeMece OJaH KNI TalChPMaHbI
OpbIHIaFraH ATEHT (ChIfakbl TeJeMIMEH HOTHXKENi
OtiniMm Oomybl KaxeT) OelceHAl areHT OoJbII
ecemnrenes.

Odepranbly akuenTtici/Akuent/akuentijiey —
Epexenin asceiaga Aknent «BCC.KZ» moOwmnbi
OaHKTIK KOCBHIMIIACHIHAA ATEHT/BIKTHMall ATEHT
JKYMBIC ICTEeTeH Ke3Je (calikec OaTbpMaap/ibl )KoHe
T.0. Gaca oteipein, AreHT Epexemen xone Ilapr
Kacay — TaJanTapblMEH  OKajmbllamMa  ajJFaHja
Keniceni) KepiHesne, sSiFHU odepTa ajFaH TYJIFaHBIH
OCBl  iC-OpEKeTTepAi JKacaybl aKIENT OOJIBII
TabOblIaas! skoHe LllapT aBTOMATTHI TYpIE XKacanraH
Oompl  ecenTeneni. AKIENT TOJBIK JKOHE €Ml
KapCBUIBIKCBI3 OOITYBI THIC. YHCI3IIK aKIenT OOJIBIIT
TaObUIMAIBI.

Bank - «bank IlenrpKpeant»  axumonepiik
KOFaMBbl.
ImMapr - Arenrriy Odepransl  axnenTineyi

JKOJIBIMEH JKacalaTblH MaMile (areHTTiK IapT).
HlaprTer skacay TopTiOi MeH TajanTapbl OCHI
Epexene kepcerinreH.

ArentTin OTiHiMi/OTiHiMm — bBaHk KepcereTiH
KBI3METTI Maiiiananrbichl KeneTiH KimeHT Typais
aKmapaTrThl KYpaWTBIH OpBIHIAIFaH Tarceipma
Typajbl ATEHTTIH ece0i.

Tanceipma — ArenrtiH «BCC.KZ» wmoOwmwibmai
0aHKTIK KOCHIMIIIACHIHIAFBI AarcHTTIK IOpTalga
KOPCETUIreH OAaHKTIK KBI3METTIH Ke3 KeITeHIHe
Knuentrepai TapTysl.

3ammama -  Kasakcran  PecmyOmukachiHBIH
MarepuaibIK XKoHe MPOLIECCYAIbIK KYKBIFbI.
Kauenr — bBaHk ychiHAaThIH OaHKTIK ©HIMAEPII
xoHe baHK KepceTerTiH KbI3MeTTepai (Korapblna
JKOHE opi Kapallk — «OaHKTIK KbI3METTEp»)
NalaNaHFbIChl  KeJeTIH HeMece MaiianaHbli
KYPreH J>KeKe d>oHe/Hemece 3aHibl TyiFa. Ocbl
Epexeniy asceinaa KiueHT aereH yrbIM ATEHTTIH
bankke OwHimre oriHiM OepyiHe ATEHTKE O3iHIH
€e3Ci3 KeJleCiMiH OepreH TyJIFaHbl OiIipei.

Hlapr :xacanran xep — baHKTIH 3aHIBIK
MEKEHXKabl.

TancslpMaHbl THICTI A9peskene OpbIHAAY — ATEHT
3aHHaMaHBIH  HOpPMaJlapblH  CakTail  OTBIPHIN

1. TepmuHonorus

AreHT — 000 JeecniocoOHOe (U3MYECKOoe JIUIO,
KOTOpO€ SIBIIIETCSA Kiuenrom Bbanxka,
UACHTU(QUIMPOBAHO B baHke, MMeeT ILIaTEKHYIO
kapTy baHka U mpUCTYNHUIIO K UCTIOTHEHUIO 3aJaHus
cornacHo [IpaBunam.

AKTHUBHBIH ATeHT — aKTHUBHBIM CUYUTAeTCS ATCHT,
KOTOPBIN BBIMONHWI ONHO WM OoJblie 3agaHuii
(Hanuuue pe3ynbTaTUBHOM 3asBKM C  BBIILIATOM
BO3ZHarpaxaeHus) 3a mnocieqHue 60 KaleHIapHBIX
JTHEH.

Axknent OdepTel/AKnenT/aknenToBaHue — B
pamkax IIpaBmi, AknenT BeIpaxkaeTcs npu pabore
ATeHTa/TIOTEHIIMAILHOTO ATreHTa B MOOHJIBHOM
6ankoBckoM npwioxkeHnn «BCC.KZ» (naxarnem
COOTBETCTBYIOIIMX KHONOK U MHOE, MOTEHIIHAJIbHBIN
Arent commamaercst ¢ [lpaBuinamMu W yclnoBHSIMH
3akiroueHust  JloroBopa, B L€IOM), TO €CTb,
COBEpILICHHUE JIUIIOM, MONyYUBIIAM OQEPTY, JaHHBIX
JNIeUCTBUN  cuMTaeTrcsa akuentoM, u Jloroop
CUMTACTCS aBTOMATHMYECKH 3aKJIIOYEHHBIM. AKIIENT
JOJDKEH  OBITh  MOMHBIM W 0E30TOBOPOYHBIM.
Mosuanue He SBIISICTCS aKIIETITOM.

bank — AKIMOHEpHOE 00111eCTBO «baHk
HentpKpenur».
HoroBop — crenka  (areHTCKUE  JIOTOBOD),

3aKiroyaemMasl  IOyTeM  aKUENTOBaHUST  ATEHTOM
Odeprsr. [Topsnok u ycnosus 3akimoucHust JloroBopa
OTpaxkeHbl B HacTosiux [IpaBuiax.

3asBka  AreHrta/3asiBka— oT4eT AreHTa O
BBIMOJIHEHHOM  3aJaHUU,  KOTOPBIA  COIEPIKHUT
uHpopMarmio o Knuenre, JKEJA0IIEM

BOCIIOJIb30BAThCSI OAHKOBCKUMH yCIYTaMH.
3aganue — mnpusieueHue AreHToM KimeHTOB K
m000i M3 OaHKOBCKHMX YCIYT, INEPEYMCICHHBIX Ha
areHTCKOM TMOpTajJié B MOOMIBHOM OaHKOBCKOM
npunoxeHnu «KBCC.KZy.

3aKoHOAATEIBLCTBO - MarepuajibHOe u
npoueccyainbHoe npaBo Pecryonukn Kazaxcras.
KanenT — ¢usnyeckoe w/miM 0OpUAXYECKOE JIUIIO,
JKeNaroIiee BOCIOJIb30BaThCa MO0 MOJb3YIoLIeecs
GaHKOBCKMMHU NpOAYKTaMu i yCIIyraMu,
MMpeaoCTaBIAEMbIMHU bankom (BI)IHIe n gajee —
«0aHKOBCKHE YCJIyrm»). B paMkax HacToAmMx
IIpaBun mox  KimeHTOM  MOHMMaeTcst  JIMIO,
npenoctaBuBiiee  AreHTy  cBOE  Oe3ycioBHOE
cornacue Ha mopauyy AreHtoM banky — 3asBku Ha
MPOAYKT.

Mecro 3akirodenus Jloropopa — opuaHYECKUM
anpec banka.

Hapnexamee wucnosHenne 3aganusa— 3agaHue,
BBIIIOJIHEHHOE ATEHTOM C COONIONEHHEM HOPM



OpBIHJIAFAaH JXOHE OCBI OPBIHIAYABIH HOTHXKECIHJIE
Baux Ortinimai Horwxkeni oTiHIM Jen TaHbIFaH
TarcheIpma.

Odgepra/xkapus  Odepra — oce  Epexene
KOPCETUITeH IIapTThl jkacay Typanbl baHKTiIH
yebinbichl.  Ocbl  ycbiHbicta  bankrig — Ilapr
JKacarbIChl KeJIETIH Ke3 KelreH Tysiramen Epexene
kepceriireH Tajgantapia LapT xacackpIChl KeleTiH
epKi OasHIaNaIbl.

Horu:keni erinim — bank makynjaran OriniM. On
OoitpiHmia Oip yakpiTra: (a) baHk akeIpbiHIA
Kinentke OaHKTIK KbI3METTEp KOPCETY Typajbl
nrenriM - KaObuiaad  amanel;, JkoHe (0) AreHTTe
OCBIFAH COMKEC ChIMaKbpl ally KYKbIFbl Iaiaa
Gomnagpl.

TancelpMaHbIH Ma3MYHBI — AreHTTiH KiueHrtke
OaHKTIK KbI3MET KOpPCETYy MYMKIHJII YIIH KaXeTTi
JKOHE  OKeTKUTKTI  OomarbiH  KiweHT — Typausl
aKmaparTel Oepyi. AJaFrel yaKbITTa OpPBIHIAIATHIH
Tanceipma AreHT jKy3ere achlpaTblH OipperTik
ic-opekeTke Jie, INEeKTEyCi3 ic-apekerrepre Jie
KaTbICThI 0OJTYbl MYMKIH.

2. Heri3sri yreiMaap

2.1. Ocwl Epewxe bankrin www.bce.kz pecmu
caiiTeiHa >xoHEe (Hemece) JUCTaHIUSIBIK OaHKUHT
xyhiecine («BCC.KZ») opHanacThIpbUIFaH XKoHE
Epexere colikec »xoHE OHBIH TajanTapbl OOHBIHIIA
xoHe Epexenin 2.4-TapMarbiHa COMKEC jKacaiaThiH
HlapTTeiH KoONJAHBIC MEp3IMiHIH asChIHIA FaHa
TanceipMaHbl THICTI IOpexeNe OpbIHIAaFaHbl YIIiH
BaHk chIliakbl TeJeyre MiHIACTTCHETIH BIKTHMA
ArenTTepiiH Oenrici3 TOObIHA akmapar Oepyre
apHaJIFaH.

2.2. Epexe KOJIJaHBICHI Kazakcran
PecnyOnukachIHbIH ayMaFbIH/Ia KapaM/Ibl.

2.3. Epexe mep3imci3 Ooubin TabbiIa el EpeskeHin
TaJanTapsl bank oNapIbIH KYILiH
JKOMFaH/TOKTaTKaH COTKE JICHiH KOJIJaHbLIa bl.

2.4. Kimmenrti «BCC.KZ» KochIMIIachlHa TapTy
Typajbl ajFallkel OTiHIMAI Oepe OTHIPBIN, ATEHT
e3iHiH ocbl EpexkeMeH TaHbICKaHbIH (ATEHT
anramikpl  OtiHiMal Oeprenre aeiin Epexemen
tanpicyra okoHe Illapt KommanbicTa OonarbiH
0apibIK Mep3iM OOWBI TAHBICHII OTHIPYFa MIHJETTI)
pacraiinsl xoHe aBTOMArThl TypAe baHkTiH AreHTi
Oonanel. byn ic-opekerrep ge baHk neH AreHTTIH
apacbiia IIapTThIH _ic  JKY3iHAE KacalFaHblH
olLTipe. Arenrtke Epexenig asicbIHIa
TancelpMaHbl  OpBIHIAFBICHI  KEJIETiHI  Typasibl
JKekemie xabapiaymblH KaXeTi IKOK. ATEHTTIK
HOPTAJIMEH JKYMBIC 1CTEy JKOHIHAET1 HYCKayJbIK
Kawbikrarel  6ankunr  kyiecinne (BCC.KZ)
KOPCETIJITeH.

2.5. bank EpexkeHiH jxaHa HYCKAChIH bBaHKTiH
www.bce.kz caiiteina xoHe (Hemece) «BCC.KZ»
KOCBIMIIIACBIHA ~ OpHAJACTBIpa  OTBHIPBIL,  OCHI
Epexenin  TajanTapblH  Oip»aKThl — TOPTIIIIEH
e3repTyre Kykbuibl. Erep Arent Tanceipmanbl

3aKoHOJATENbCTBA, B pe3yJbTare KOTOPOTo 3asBKa
6b11a npu3HaHa bankoMm PesyneratiBHON 3asBKOM.

Od¢epra/myonuunas Odepra — npeanoxxkenue banka
0 3axroueHuu JloroBopa, OTpaKEHHOE B HACTOSILUX
IIpaBunax, U3 KOTOpPOro ycmarpusaercs Boist banka
3aKarouuTh JloroBop Ha ykaszaHHbIX B IIpaBuiax
YCIIOBHSIX C JTFOOBIM, KTO OT30BETCH.

PesyabratuBHasi 3asiBka — 3asBKa, 0J00peHHas
bankom, mo xoTopoil omHoBpemeHHO: (a) bank
BIIOCIICAICTBUM  MOXET TPHHATh  pPEUIeHHe O
npenocranieHny KinneHTy 6aHKOBCKHX yCiIyT; U (0) y
AreHTa B COOTBETCTBHMHU C 3TUM BO3HHKAET MPaBO Ha
MOJY4YECHUE BO3HATPAKICHHUS.

Conep:xanue 3agaHus — npeaocTaBieHHe ATEHTOM
uHpopmaiun o  Kimentre, HeoOxoaumo#it u
JIOCTaTOYHOW IS BO3MOXKHOCTH MPEIOCTaBICHUS
G6ankoBckux ycayr Kimenty. 3anmanme, kotopoe
NPEACTOUT  BBHINOJHUTb, MOXET KacaTbCsi Kak
pa3oBOro  JAEHCTBHS, TaK H HEOTPAHUYEHHOIO
KOJIMYECTBA ACUCTBUU, KOTOPbIE MOTYT COBEPILATHCS
AreHTOoM.

2. OCHOBHBIE NOJIOKEHHS.

2.1. Hacrosmmme  IlpaBuima  pa3MerneHsl  Ha
odunuaneHoMm caiite banka www.bcc.kz n(unm) B
Cucreme aucranuuonHoro Oankuura (BCC.KZ) u
MpeaHa3HaYEHbI Ui nHpopMHUpOBaHUs
HEOIPEIeICHHOTO  Kpyra JIMI, ITOTEHIIHAJIBHBIX
AreHTOB, KOTOphIM baHk 00s3yeTcsi BBIILUIATUTH
BO3HApaXJECHHE 3a HaAJeKallee HCIOIHEHHUE
3amaHMsd Ha YCIOBMSIX M B COOTBETCTBUH C
IIpaBuiaMu, U TOJIBKO B IIpenenax Cpoka JEUCTBUS
JloroBopa, 3aKi04aeMOro COIVIaCHO MYHKTy 2.4.
IIpaBu.

2.2. IlpaBunma JeHCTBUTENBHBI Ha TEPPUTOPUHU
Pecny6nuxu Kazaxcran.

2.3. IlpaBuna sBustoTcst 6eccpounHbiMu. VX ycnoBust
JIEUCTBYIOT JI0 MOMEHTa OTMEHBI/IIPEKPAIICHHS WX
banxom.

2.4. TlomaBas mepByro 3asBKy Ha IpPUBJICUCHUE
Kmuenra B «BCC.KZ», mnoreHUMalbHBIA ATEHT
MOATBEPKIAET CBOE O3HAKOMIJICHHE C HACTOSIIMMH
[IpaBunamMu (¢ KOTOpPHIMHU OH 00s13aH O3HAKOMHUTHCS
0 TojmauM IMepBoil 3asBKM U O3HAKOMIISTHCA B
TEUeHHEe Bcero cpoka jeWctBus Jloroopa) u
ABTOMATHUYECKU CTaHOBUTCSA AreHToM banka, 4To Tak
e o3HayaeT dakTuyeckoe 3akmodeHue JloroBopa
Mexxny bankoM u Arentom. OtaensHO cooOmiare o
JKeNTaHUM HCTIONHHUTh 3ajaHue B paMkax [IpaBun
AreHTy HeoOXoauMocTH HeT. MHCTpyKIus 1o pabote
C AareHTCKMM TIOpTajioM npuBeneHa B Cucreme
nquctanimonHoro 6ankudra (BCC.KZ).

2.5. baHk wuMeeT mpaBO U3MEHATh YCIOBHSI
Hacrosaumx IIpaBua B ONHOCTOPOHHEM MOpPSAKE,
pasmectuB lIpaBuna B HOBOW pegakuuM Ha cauTte
banka www.bcc.kz n(mm) B «BCC.KZ». Ecnin Arent
MPONODKACT  BBHINOJNHATH 3aJaHUe IOoCNe  JaThl


http://www.bcc.kz
http://www.bcc.kz
http://www.bcc.kz
http://www.bcc.kz

EpexxeHiH »aHa HYCKachl >apHsUlaHFaH KyHHEH
KeHiH Jie OpbIHIAyAbl JKanracTeipa Oepce, OHIA
Arentr  EpexeHiH TajanTapblH e3repryre o3
KeJIeCiMiH OCpreH e ecenTese .

2.6. ©0aHK Ke3 KelreH YyakbplTTa, CceOenTepin
tycinnipmeii-ak laprTel opeiHiaynan 6ac Tapryra
KYKbUIBL. AJl  ATeHT MyHBIMEH CO3Ci3 IKoHe
KapCBUIBIKCHI3 KEJTICE/i.

2.7. Arent IllapT KOJAAHBICHIHBIH Ke3 KeNreH
carbichiH/ia TancepMaHbl OpbIHAAyaH Oac TapTyra
KYKBUIBL.

3. Tanceipmanbl opbiHAay YwiH bBaHkTin
AreHTKe KOSITHIH TaJanTaphbl.

3.1. Illapr xacay »oHe ChIifakbl aiy YLIiH ATEHTTE
Bank OenrinereH tunreri baHKTiH BUPTYaibl )KoHE
(HeMmece) IUIACTHK TOJIEM KapTachl aKTHBTI OOyl
THIC.

3.2. TanceipmaHbl ATEHTTIH 631 OpPBIHIAYbI THIC.

3.3. AreHTTIH o3 KbI3METIHJIE bank
CaHKLMsUIaMaraH bBaHKTIH KbI3METTEpi Typalibl
JKapHaMaJIblK JKWHAKTapZbl TNaiilanaHyFa KYKbIFbI
HKOK.

34. ArentriH baHkTiH OaHKTIK KbI3METTEpi
KepceTy npolLeaypaiapbIMeH 0ait1aHBICTBI
Mocenenep OoifbiHmIAa baHKTEeH KeHecTep ablIl
OTBIpY MYMKIHJIT1 0ap.

3.5. Arenr e3iHiH MOOWIBAI Tee()OHBIHBIH
HOMIpIiHIH jkoHe bBaHKTiH 6KiMiH/ie KepCeTiIreH
Oacka [na OaifaHeiC JIEPEKTEPiHIH ©O3EKTUIIrH
KaJarajan OTBIpyFa »JKoHe Oapiiblk e3repicrep
JKOHIHJE Ke3 KellreH OaiiylaHblc apHaiapbl apKbLIbl
Bankke xabapiart OTbIpyFa MIHIETTI.

3.6. bank Arenrri TancelpmaHbl OpbIHIAyFa
KaXKETTI KOHTCHTTEPMECH KaMmTaMachl3 ereili. baHk
CaHKLMsJIaFaH KOHTEHT «BCC.KZ»
KOCBIMIIIAChIH/1a OPHAJIACTHIPBUIFAH.

3.7. bank Arentke «BCC.KZ» KocbIMIIIaChIHIA
KO3JIeJITeH MOJIIIep/ie, TIPTINIEH XKoHe Tanantap/a
CBIIaKbl TOJIEI OThIPaJIbI.

3.8. TamcelpMaHbl OpBIHIAFaHBIH pacTay peTiHIE
Arent bankke KiueHTTIH OaHKTIK KbI3METTEPIi
nainananybiHa KaxerTi KIiMeHTKe KaTbICThl 631
JKMHaraH MoauiMerTepli bankke tamnceipansl. By
ke3ne, AreHT OrtiHiMIe OepreH  akmnaparThl
Epexere, 3aHHaMara coiikec XoHE OChI aKMapaTThIH
MEHUIIK HeCiHiH (SFHH, AepOec NepeKTiH MEHILIK
WECiHIH JKOHE ATEHT TapTKaH TYJIFaHbIH)
PYKcaTbIMeH XXHHaJIFaH OOybl THIC.

3.9. Arent TarnceipMaHbl OpbIHIAY TIPTIOIH Oy3FaH
JKarjaiga, COHBIMEH Karap TarcblpMaHbl OpbIHIAY
BaHKTIH 1IKIi HOPMaTUBTIK KY)KaTTapbIHBbIH JKOHE
EpexxeniH  TananTapelHa ~— COiiKeC ~ KeJIMEreH
*Kargaina, baHk AreHT opblHAaraH TamcelpMaHBI
KaObUIIaMayFa JKOHE OCHIHAall ATEHTKE ChIHaKbI
TeleMeyre KyKbUIbl jkoHe ochl IllapTTer xacay
apKbpUIBI  ATGHT OCBI TaJlalllieH Ce3Ci3 JKOHE
KalTapbIMChI3 KeJTiceTi.

MyONMKalMu HOBOM penakiuu [IpaBui, To cunraercs
4TO TakKoil ATeHT Jaj CBOE COINIacHe Ha M3MEHEHUE
ycnosuii IIpasui.

2.6. bank Brpase B J1t000i MOMEHT, 0€3 00BbSICHCHUS
NPUYUH, 0TKa3aThCsl OT MCIoNHeHus JJoroBopa, ¢ uem
AreHT 0e3ycII0BHO U 0€30T3BIBHO COTTIACEH.

2.7. ATeHT UMeeT MpaBO OTKa3aThCs OT MCIIOJHEHUS
3ananus Ha ar000i craanu nerictus JJorosopa.

3. TpeOoBanuss banka Kk Arentam juis
BbINOJIHEHHs 3a/1aHus.

3.1.  na 3axmodeHus JloroBopa U TONydYeHHS
BO3HArpaxjaeHus y AreHTa JOJbKHa ObITh aKTUBHOM
BUpTyaibHas H(WIN) IUIACTUKOBAs IUIaTEXHas KapTa
banka ycranosnenHoro bankom tumna.

3.2. HcnonneHnue 3afaHus JOIKHO OCYIIECTBIATHCS
ATEHTOM JTUYHO.

3.3. ATeHT He MMeeT MpaBa HCIIOJIb30BaTh B CBOEH
JIeITeNIbHOCTH peKJiaMHbIe OJI0kM 00 yciyrax banka,
HE CaHKIIMOHUPOBaHHbIE baHKkoM.

3.4. AreHt uMmeeT BO3MOXKHOCTb 00paTtuthcs B baHk
3a KOHCYJbTallMeH 10 BONPOCaM, CBSI3aHHBIM C
npoLenypaMu npenocraBieHns: baHkoM OaHKOBCKUX
YCIIYT.

3.5. AreHtr nomKeH CJIEOUTh 3a aKTyalbHOCTHIO
HOMepa CBOEro MOOWJIBHOTO Tene(oHa M JAPYrux
KOHTAKTHBIX JaHHBIX, HMCIOLIUXCS B PACHOPSHKCHUH
banka, u coobmars banky 000 Bcex W3MEHEHHMSIX
JFOOBIMH KaHaJIaMH CBS3H.

3.6. bank o6ecneunBaeT AreHTa KOHTEHTOM,
HEOOXOIMMBIM JUIs BBITTOJIHEHUS 3amaHus.
CaHKUIMOHUPOBaHHbBIM BaHKOM KOHTEHT pa3MelleH B
«BCC.KZ».

3.7. baHk BbIIUIaYMBaeT ATEHTY BO3HArpaxkJicHHE B
pasmepe, HOpsIIKe U Ha YCIOBHSX, IPETyCMOTPEHHBIX
B «BCC.KZ».

3.8. B moaTBepkaeHNE UCTIONHEHUS 3aJaHusi ATEHT
npenocraBngeT  banky — cBemeHusa,  coOpaHHbBIE
AreHtoM B oTHoleHHH KitmeHTOB, HEoOXoauMbIe 1St
nonyuenus: Kimenrtom OaHkoBckod yciyru. Ilpu
9TOM, HH(OpMaLus, NPENOCTaBICeHHAs ATEHTOM B
3asBKe, JODKHa OBITH MM coOpaHa COIVIACHO
IIpaBunaM, 3aKOHONATENBCTBY U C pPa3pelIeHUs
COOCTBeHHUKa  yKa3aHHOW  uHpopmaumuu  (T.e.
COOCTBEHHUKA MIEPCOHAIBHBIX M UHBIX JaHHBIX JIMIIA,
MPUBJIEKaEMOro ATEHTOM).

3.9. B cnyuae HapymieHus ATEHTOM TMOpsIKa
ucronHeHus:  3ajnaHus, a Takke B  Ccilydae
HECOOTBETCTBHUS HCTIONHEHHUS 3anaHus —
TpeOOBaHUAM BHYTPEHHUX HOPMAaTHBHBIX
nokyMeHToB banka u IIpaBui, bank umeer nmpaso He
NPUHUMATh WUCTIONHEHHE 3afaHusi AreHTa U He
BBIIJIAYMBATh TAakoMy ATEHTYy BO3HAarpakaeHue, ¢
yeM AreHT 0€3ycJOBHO M 0€30T3BIBHO COIVIAIIACTCS
3akioueHueM JJorosopa.



3.10. ArenrriH OriniM Oepyi Tek KimeHTTiH
KelliciMiMeH FaHa jkoHe OTiHIM OepeTiH AreHT
Tikened TaprkaH KimeHTTepre KaThICTBI JKy3ere
acelpputazbl. Ocbl  TapMmakra  KepCeTUIreH
TancelpMaHbl ~ OpbIHAAY — TajanTapblH  Oy3FraH
Kargaina, bank — AreHrriH =~ OrtiHiM  Oepy
MYMKIHIITIHE [IEKTey KOSAbl JKOHE ATEHTKe
ChIifakbl Tejeyai ToKraraabl. byn ke3nme, AreHTTe
Kiuenrrepaig KeJiCIMiHIH 6onmay
JKayarKepUIUIriH ATeHT KoTepei.

4. Cpliiakbl TeJsey TIPTIiOi

4.1. TamcelpMaHbl THICTI JopeXene OpbIHAAFaHbI
yuris sxoHe Hortmxeni Otinim Oonran kesne, bank
Arentke «BCC.KZ» KochIMIIACBIHAA KO3AEITeH
Tananrapia jxoHe ockl EpexeHiH 4.9-TapMarbiH
€CKepe OTBIPBII ChIakbl Toneini. by kesne:

4.1.1. Tenem ’kacarad Ke3zae ATeHTTIH
CBIMAKbICbIHA DaHKTIH  IIBIFBICBIHBIH,  €ceOiHeH
3aHHaMara CoWKeC CallblK CalIbIHA/bl  JKOHE
OrO/DKETKE TYCETiH Oacka Jia TeJieMaep JKacaiaibl.
4.1.2. bapinblK CalBIKTBIH KOHE  OIOIKETKE
KacanaTblH 0Oacka Ja MIHAETTI TeJeMIepAiH
AreHTTIH MopTeOeciHe, OHBIH KipiCiHE CallbIHFaH
CaJIbIK OOMBIHINA JKCHULMIKTIH OONybIHA KOHE T.0.
KapamacTaH, MeJuepi OapibleK ATeHT YIIiH
OipeinFaii (Oip/eit) OOJBI TaOBUIATHIH CHIAKBIHBIH
YCTiHEH TeJICHETIHIHE J>KOHE CaJIbIKTaH/OIOIKEeTKe
TOJICHETIH TOJIEMHEH YCTaJIaThIH
coMara/MeJIiepre/>KeHIIIIKKe KaTbICThl O0JIMaybIHa
OaiinaHbICThl ATeHT baHK TesereH cayblK COMachlH
JKoHe OIOIDKETKe jKacaslaThlH Oacka Ja TeJeMuaep
COMAChIH OoJlaliaKTa KalTapy/sl Tauan eTreiTiHiH
TYCiHEl, OHBIMEH KeJTiCel KoHe KeNIiK Oepei.
4.1.3. JIucraHuusuibIK ~ OaHKHHT  SKYHECIHJC
Kepcerinren kpi3merrep axrtici (OynaH keiliH —
«Axt») Oomanpl. bynm Akrini Arent XyiteHniy
aBropuzanusiianran aiMarsiaga (BCC.KZ) coiikec
OatpipManapasl  0acy JKOJBIMEH MIHICTTI Typae
akuenTineiai. byn ic-opeker AreHTTIH TapanblHaH
AKTire ce3ci3 Kol KoWbUTy (hakTiciH Oiamipesi, ai
ATeHT MyHBIMEH Ce3Ci3 Keicei.

4.1.4. Arentke banxkre AreHT Kon KoliFaH
JKOFaphlJa KepceTuireH AKT OoJiFaH xarjaiina rana
bankrin Illapr OoWblHIIA CBIHAKbl TOJEWTIHI
TypaJibl XabapIiaHbl )KoHE ATEHT OHBIMCH KeTiCe/Ii.
4.2. bank celifakel Teneyni BaHKTIH  imiki
HOPMAaTHBTIK KYy’KaTTapbIMeH OenrineHren
Mep3imzepae (ail caiibin/anTta caiibiH/HeMece Oacka
Ke3CHAUTIKIIEH) AreHTTIH OTIHIMIHIH  OHICTY
HOTHOKeJlepi OOMBIHINA JKY3€re achIpajibl.

4.3. ArenT OGepreH OTIHIIITIH Kail-KYHiH, COHBIMEH
Karap ChIHaKbIHBIH TOJEHTEHI Typajbl aKIaparThl
Arent «BCC.KZ» kochIMIIackiHaH Oijie anazpl.

4.4. Crprifakpl ATeHTTIH KaprachiHa Tek Hotmxeni
OTiHIM yIIiH (Kapan LIBIFy HeMece IIepTy YLIiH

3.10. TIlomawa 3asBKM ATEHTOM OCYIIECTBISIETCA
TOIBKO MO comtacuio KimeHTa u B OTHOIIEHUH

KnuenTos, MIPUBJICYCHHBIX HEMOCPEJCTBEHHO
AreHTOM, KOTOpBIA TmonmaeT 3asBKy. B ciyuae
HapylIeHUs  YCJIOBUH  BBHINOJIHEHHUS  3ajJaHus,
YKa3aHHbIX B HACTOSIIIEeM  MyHKTe,  baHk

OTPaHUYMBACT BO3MOXKHOCTh ATeHTa II0JaBaTh
3agBKM W TIpeKpaliaeT BBIIATHl BO3HATPAXIACHUIM
TakoMy AreHty. IIpm 3TOM, OTBETCTBEHHOCTH 3a
orcyTcTBHE Yy AreHTa cornacuii KnneHToB HecET
AreHT. baHK HeceT OTBETCTBEHHOCTb IEpen
KIIHEHTOM 3a HEepaBOMEpPHEIE JCUCTBHS
(be3neiictBue)  AreHTa B COOTBETCTBHH  C
3aKoHozxaTeabcTBOM PK.

4. IlopsoK BBILIATHI BO3HATPAMKICHU.

4.1. 3a HamIexallee BBINOJIHEHHE 3alaHUsA U TIPU
HaJIMYuu PesynbraruBHoi 3asBKH, bank
BBIIJIAYMBAaET ATEHTY BO3HArpakJeHHE Ha yCIOBHUSX,
npexycmoTrpeHHbix B «BCC.KZ» u ¢ yuetom 1m.4.9.
Hacrosumx ITpasui. Ilpu sTom:

4.1.1. BosHarpaxiaeHue AreHTa @pHU BBIILIATE
obnaraercsi HajloraMd ¥ JIDYTUMH IUIaTeXaMd B
OIO/DKET B COOTBETCTBMM C 3aKOHOJIATEIbCTBOM, 3a
cyeT pacxonoB baHka.

4.1.2. ATeHT MOHMMAET, COIVIalIaeTCs U rapaHTUPYeT,
4yro B OymymieM oH He Oyner TpeOoBaTh BO3Bpara
CyMM HQJIOIOB M WHBIX IUIaTeXel B OHOIKET,
OIJIadYeHHBIX baHKOM, NOCKOJIBKY BCE HAJlOTH U
JIpyrue o0si3aTeNbHbIE IUIATeKH B OIOKET, BHE
3aBHCHMOCTH OT CTaTyca ATeHTa, HAJIWYMS JIBIOT IO
HaJIOTOOOJIOKEHUIO ~ €r0  JIOXO/I0B, U Ipouee,
BBIIJIAYMBAIOTCS CBEPX BO3HArpaXkJICHMsA, pasMep
KOTOPOTO SIBJISIETCS €IUHBIM (OAMHAKOBBIM) JUIS BCEX
ATCGHTOB W HE 3aBUCIT OT CyMMbI/pa3Mepa/Ibrot
YAEP)KMUBAEMOTO HaJIOra/TuiaTexa B OFO/KET.

4.13. B CucremMe JUCTAaHIIMOHHOrO OaHKHHTA
COIEPIKUTCS AKT OKa3aHHBIX yCIyr (majnee — «AKT»),
KOTOpPBIA aKLenTyeTcss ATeHTOM B 00s3aTelIbHOM
MOpsiZIKE, TyTeM HaXKaTUs COOTBETCTBYIOUIMX KHOIOK
B aBropu3oBaHHOU 30He Cucrembl (BCC.KZ), uro
IOpUANYEeCcKH OyleT oO3HayaTh 0e3yCJOBHBIA (akT
MOAMHUCAaHUS AKTa CO CTOPOHBI ATeHTa, ¢ 4eM ATEeHT
0e3yCcIOBHO COTJIACeH.

4.1.4. AreHT yBeOOMJIEH W COIJIaCEH, YTO BBIILIATA
bankom BosHarpaxaenus mo JloroBopy Oymer
OCYIIECTBIATHCS TONBKO NpU Hamuuuu y baHka
BBHINIEYKA3aHHOTO AKTa, IOANHCAHHOTO ATEHTOM.

4.2. Beimnara BO3HAIPaAXACHUS bankom
OCYIIIECTBIISIETCS [0 pe3y/bTraTraM 00pabOTKU 3asiBKU
AreHTa B CpOKH, YCTAaHOBJICHHbIE BHYTPEHHUMH

HOPMAaTUBHBIMHA JOKYMCHTaMH1 banka
(exxeMecsTuHO/exKEeHEACTBHO/TH00 c HUHOU
MEPUOTUYHOCTHIO).

4.3. CocrosiHue nojgaHHON 3asBKU ATeHTa, a TaKKe
uHdopmaio 0 ¢akre BBHILIATHI BO3HArPaXKICHUS
ArenT MoxeT y3Hath B «BCC.KZ».

4.4. Bosnarpaxxnenne  Ha  kapTy ~— AreHTa
BBIIUIAUMBAETCS TOJILKO 3a Pe3ysibTaTiBHBIE 3asBKU



emec) TeneHel. ChlifakbIHBIH MOJIILEpi; TarchipMa
AsKTaJ/Ibl JIeTl eCENTENIETIH TaJall;, ChIHaKbl Teley
Mep3imaepi — AreHT KimeHTTI TapTkaH OaHKTIK
KbI3MeTTepre Jie OaianbICThl OONbIN Kee .

4.5. baHk AreHTKe aKlla ayJapbliaTblH KapTaHbBIH
TUIIH 631 Oenriieii; erep AreHTTe OCJTiJICHICH
tunteri BaHKTIH TeneM Kapracel OoinmMaca, OHa
baHk TeJeMHIH KeIIKTIpiIreHI HeMece TOeJIeMHIH
yKacaJMaraHbl YILIiH xKayar OepMen/i.

4.6. Bank chiiiakpl MeJILEpiH Oip)KaKThl TOPTIINIIEH
e3repreni. byn kesne, baHk 3aHchI3 Oainbik/maiina
anyra OaFbITTaJiFaH alasKThIK JkoHe Oacka J1a
JKaFBIMCBI3/3aHCBI3 KapbIM-KaThbIHACTap CyJi0anapbl
asCbIHIa ChIaKkbl TejeMeyre KyKbuUibl. COHBIMEH
Katap bank baHkke KaThIChI XKOK Ke3 KelreH ceber
OoifpIHIIA TeNeM jkacay MYMKIHAIrL OoJMaraH
JKaFJaia, ChIHaKel TOJICYICH 0ac TapTyFa KYKbUIBL.
banktiy mikipi OoiibiHiia oubiH Illapt OolibiHIIA
MIHJIETTEMENIEPIH OpBIHAAyFa KeAepri KeNTIpeTiH
JKaFJaiaap — aHBIKTaJFaHFa  JCHiH  areHTTIK
KbI3METTEpre YaKbITIIa TOCKAYbUI KOIOFa KYKBUIBI.

4.7. Bank AreHTKe eHimuep Typaibl, Epexere,
ATEHTTIK TOpTaJIMEH J>KYMBIC ICTey JKOHiHzeri
HYCKayJbIKKa €HTI3UIreH  e3repicrep  Typasbl
xabapramanap/pl xoHe 0acka J1a KaKeTTl KyKarrap
MEH aKIapaTThl )Ki0epirn OThIPyFa KYKbUIBL.

4.8. bank 6aHKTIK KpI3MET KOPCETYICH 0ac TapTKaH

TYJIFanap Knuent/pIKTHMAT Kinent zen
TaHBUIMANIBI, COHJIBIKTaH bank OCBIHIAN
TYJIFanapabl  TapTKaH  ATEHTTEpre  ChblHakbl
TOJIEMENI.

4.9. Korapbiza OasiHAAJFaH  TaJanTapra
KapamacTaH, bank: erep HakThl 0ip KineHTTiH
Orinimin BankTin 0acka AreHTi OYpbIH, SIFHU
eHimMai pecimaerenre aeiiin keminge 30 (oThI3)
sKyMbIC KYHi OypbIH Oepiminm Koiiran 0oJica;
Onim Kianentke Arent Ortinimai pecimaeren
corren Oacran 30 (oThI3) KYHTI30edik KYH
asiKTaJIFaH Ke3e Oepinren 0Oosica; Kiment
ArenTtke Bankke Ortinim Gepyre o3 kericimin
Oepmeren 0ojica; eHiM Kiuentke OypbIH
Oepisren 0osica :xoHe OTtinim Oepinrenre geiiin
KeMinge 2 (eki) aii OypbIH kaObLIFaH 0OoJica,
cblifaKkbl ATeHTKe ToJIeHOelai aen oenrineiai, aa
AreHT MYHBIMeH co3ci3 Kesiceni.

(He 3a  mpocMOTpBl WM KIUKW).  Pasmep
BO3HATPAXACHUS; YCIIOBHE, IpU KOTOpOM 3ajiaHue
CUMTaeTCs  3aBEPLICHHBIM; CPOKHM  BBIIJIATHI
BO3HArpaykJeHHsl - 3aBUCAT TAKXe U OT OAHKOBCKOU
yCIIyTH, K KoTopoit AreHToM npuBiedeH KiueHt.

4.5. baHk CaMOCTOSTENIBHO YCTAaHAaBIMBAeT THUII
KapTel, Ha KOTOPYI OCYILIECTBISIETCA 3auUCIICHHE
JneHer AreHTy, baHKk He HeceT OTBETCTBEHHOCTH 3a
3aJIepKKy BBIIUIATH WM HEBBIIIATY, €CIH y ATeHTa
HET JEUCTBYIOLIEH IUIATE:)KHOM KapThl baHka
YCTaHOBJICHHOTO THUIIA.

4.6. W3meHeHne  pa3Mepa  BO3HArpakKACHUS
ocyiecTBigercs baHkoM B OTHOCTOPOHHEM MOPSIKE.
IIpu ostoM, bank BHpaBe HE BBIILIAYUBATH
BO3HArpaX/JIeHHE B paMKaX MOIIEHHUYECKUX M MHBIX
HEraTUBHBIX/HE3aKOHHBIX CXEM B3aUMOOTHOLICHUH,
HalpaBlIeHHBIX ~ Ha  MOJNy4yeHHE  HE3aKOHHOTO
oborarieHus/Bbironsl. baHk Takxke BIpaBe OTKa3aTh B
BBIIJIATE BO3HATPAXKACHUS B CIIydyae HEBO3MOXKHOCTU
Takoil BBILIATHI 1O JIIOOBIM  NpPHYMHAM, He
3aBucsAMM oT banka. baHk Bhnpase BpEMEHHO
ONIOKMpOBaTh AareHTCKUE YCIYT'M JO BBIICHEHUS
00CTOSITENILCTB, ~ NPEMATCTBYIOUIMX, 110 MHEHHIO
banka, peanuzanuu ero o0s3atenscTB 1o JJoroeopy.
4.7. baHk BIIpaBe HaNnpaBiIsATh ATCHTY YBEIOMIICHHS O
IpOAyKTax, u3MeHeHusax B IIpasunax, MucTpyknuu
1o paboTe ¢ areHTCKUM HOPTAJIOM U JIpyTHUe
HEoOX0IMMBbIe TOKYMEHTBI 1 UH(OpMAIHIO.

4.8. Jluma, xotopsiM baHKOM OTKa3aHO B OKa3aHUH
06aHKOBCKHX YCIyT, HE MIPU3HAIOTCS
Knuenramu/morenunansHeivMu Kitnentamu, B CBS3H C
YeM, BBIIUIATa BOZHATPAKICHUH HE OCYIECTBISETCS
bankom AreHTtam, NIpUBNEKIINM TaKUX JIULL.

4.9. HecMoTpss Ha Bcé BblIlIen3J0:KeHHOe, BaHk
YCTAHABJIMBaeT, M AreHT 0e3ycJOBHO ¢ 3TUM
corjiamiaercs, 4YTO BO3HArpaxKIeHue He
BbIIVIAYUBaeTC  AreHTY, ecJd 3asgBKa Ha
KOHKpeTHoro KiumeHTa yike mnoaaBajiach paHee
HHbIM AreHtom banka Menee, yem 3a 30
(Tpuauare) padounx AHeill 10 odopmiaeHUs
NpoAYKTa ; mnpoaykT BbiAaH Kiuenty mno
ucredenun 30 (TpuauATH) KaJeHAAPHBIX THEH C
MoMeHTa oopmiieHusi 3aaBku Arentom; KiimeHt
He JaBajJl CBOE corjiacue AreHTY Ha Iogady
3aaBku bBanky; mpoaykt BblaaBajicsa KimeHnrty
paHee W ObLT 3aKpbIT MeHee, YeM 3a 2 (aBa)
Mecsa A0 mMoaa4Yu 3aaBKH.



