Wolfaberg Group Corres pondent Banking Due Dillgencs Questionnalrs {CBDDQ) V1.4

the
Wolfsherg
Gl’cll Financial Institution Name: | JSC Bank CenterCredit
p Location (Country) : Almaty, Kazakhstan
The questi ire is required to ba on a Legal Entity (LE) Level, The Financial Institution should answer the questionnairs at the legal sntity leval Inciuding
any bnnch-s for which the cllent base, products and control modet are materizlly simitar to the LE Head Office, This questionnaire should not cover mors than one
LE. Each question In the CBDDQ will nead to be addressed from the perspactive of the LE and on bahalf of all of Its branches. fa reaponsa for the LE differs for one
of Its branches, this needs to bs highlighted and detalls regarding this differsnice uprtuud at the #nd of sach sub-section. if a s b activity {prod!
offerad, client bass sic.) is materially differant than its Entity Head Office, » sep g can be d forthat b h
No# | Question Answer

1. ENTITY & OWNERSHIP N PO e s B
i Full Legal Nama Joint Stock Company Bank CanterCradit
2 :51;::?‘ :ellss‘; :nf::ri:gn branches which are covered BCC doss not have any foreign branches
C Full Legal (Registerad) Address 3 Al Farabl Avenup, A2505G0, Almaty, Kazakhstan
4 Full Primary Business Addrass (if diffarent from same

above)
5 Date of Entity incorporation/establishrment 30 June 1988
[] Salect lype of ownership and append an ownarship

chart Il available
LX) 5ublldy Traded (25% of shares publicly traded) Yeos
LEL :Y‘:ﬁmm" the axchange faded on and icker |\ .1.stan Stock Exchargs - KASE, tcker - CCBN, CCBNp, Astans Intemational Exchangs-AIX
6b Member Owned/Mulual No
1] Govemnment or State Owned by 25% or more No
6d Privately Owned Yes
8d1 IfY, provide details of shareholders or ulimate M . o

i - r. Bakhytbek R. Baiseitov - 48,41%
beneficial owners with a holding of 10% or more " . '
Mr. Viadislav S. Lee - 11,14%

7 % of the Entily’s total shares composed of bearer

shors None
8 Does the Enlity, or any of its branches, operats under

an Offshore Banking License (OBL)? Ne
8a Y, provide the name of the relevant branch/es

which operata under an OBL

[] Does the Bank have a Virtual Bank Licenss or

providé services only through online channets? Mo
10 :::aﬂof primary financial regulator/suparvisory Na Bank of ths Republic of Kezakhstan,

arity The Agency for Regulation and D of Financial Market of the Republic of Kazakhstan
7 Prow - - - -

1 rovide Legal Entily Identifier (LEI} if availabie 253400SLUIZAKEALLADS
12 Provide the full legal name of the ulimate parent (if None

different from the Entity completing the DDQ) o
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Woltsbarg Group Correspondent Banking Due Diligence Guestionnaire {CBDDO) V1.4

13 Jurigdiction of licensing authority and regulatar of
ultimate parent Seksian
14 Selact the business areas applicable to tha Entity
14 a Retail Banking Yes
14b Private Banking Yes
14c Commercial Banking Yes
14 d Transacticnal Banking Yes
14 e Investment Banking No
141 Financla! Markets Trading No
14g Securitles Services/Custody Yas
14 h Broker/Daaler Yes
14) Muliilatsral Development Bank No
14) Wealth Management No
14k Other (please explain)
15 Does the Entity have a significant (10% or mora)
portiolie of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | No
resident in a diffarent jurisdiction to the location
where bank servicas are provided)
15a HY, provide the top five countrias where the non-
resident customers are located.,
18 Salect the closast value:
18a Number of employess 5001-10000
16b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | '5%
17a N, darify which questions the difference’s relate to
and the b hies that this applies 1o,
18 If approprtate, provide any additional
Informationscontext to the answers In this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Comespondent Banking Yaa
19 a1 Y
19 a1a Doas the Entily offer Commespandent Banking
services to domestic banks? Yes
19 atb Does the Entity allow domestic bank dients to
provide downstream refationships? i
19 alc Does the Enlity have processes and procedures ﬂ
In placs to identify downstream relationships with Yos
domestic banks?
19 a1d Does the Eniity offer Correspondent Banking
services 1o foreign banks? Yes
18 ate Does the Entity allow dc tream relationship:
with foraign banks? e 3
19 aif Does the Entity have processes and precedurag
in place to identfy downstream relationships with | yey
foreign banks?
19 a1g Does the Entity offer Cormespandent Banking
services o regulated Money Services Businesses Yes
(MSBsy¥Monay Value Transfer Sarvices (MVTSs)?
19ath Doszg the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPa)?
19 atht MSBa Na 3
19 a1h2 MVTSs No EI
T8 ath3 PoPs Fa fre=s]
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Wolfsberg Group Correspondent Banking Due Diligence Questionapire {CEDDQ) V1.4

19 a1l Does the Entity have processes and procedures
i place to identify downstream relationships with Yes
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivary No
19¢c Cross-Border Remiftances Yes
19d Domestic Bulk Cash Dalivery Yoo
19e Hoid Mail No
181 Intemational Cash Letier No
19g Low Price Securities No
19h Payable Through Accounts No
1914 Payment services to non-bank entities who may
then offer third party payment services to their No
custormers?
1911 'Y, please select all that apply below?
1912 Third Parly Paymen! Service Providers Fleass select
1913 Virual Asset Service Providers (VASPs) Plgase select
1914 eCommerce Platforms Plaase select
1915 Other - Please axplain
19 Private Banking Domastic
19k Remote Deposit Capture (ROC) No
191 Sponsoring Private ATMs No
19m Stored Value Insiruments No
19n Trade Finance Yes
190 Virual Assets No
19p For each of the following please stale whether you
offer the servica to walk-In customers and if 30, the
applicabls level of due diligence:
19 p1 Check cashing service No
19 pia if yes, stale the applicable level of due diligence | Fleass seloct
19 p2 Wire transfers Yos =3
19 p2a i yes, state the applicable lsvel of due diligence | Identification and verification == |
19 p3 Foreign currancy conversion Yes
18 p3a If yes, state the applicable leval of due dlligence | entification and verification [ ]
19 p4 Sale of Monetary Instruments No I=|
19 pda If yes, slate the applicabie loval of dus diligence |Please select [—]
19ps If you offer athar sarvices to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Gther high-risk products and services identified by Bank CanterCredil JSC provides 0 walk-n cusiomers with services related to remit theougt
the Entity (please spacify) Weslem Union and Zolotaya Corona but we identify the client and on mandalory basis monitor
transactions processed through the above systems.
20 Confirm that all responses provided in the above
tSection are representative of all the LE's branches. | Y%
20a WN, dlarify which questions the difference’s relats to
and the branch/as that this applies 1o.
21 ‘lfepprupﬂane. provide any addilional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME -
22 Daoes the Enlily have a programme thal sets minimum
AML, CTF and Sanctions standards regarding the
foliowing components:
22a Appcinted Officar with sufficient experienca/experiise | Yes
22b Adverse Information Screaning Yes
22¢ Beneflcial Ownership Yes
22d Cash Reporting Yos
229 coD Yes
221 EDD Yes
229 Independent Tasting Yes
22h Periodic Review Yeos
221 Policies and Procedures Yes
22 PEP Screening Yos
22k Risk Assessment Yeos
221 Sanctions Yas
© Tha Wollsberg Group 2023 Page 3

CBDDQ V14



g Group Cormesp

B 9 Dus Diligence Quastionnalre (CBDDQ) V14

information/context to the answers in this section.

AML, CTF, & Sanctions policy reviewed and updatad as

22m Suspicious Activity Reporting Yes
22n Training and Education Yes
220 Transaction Monitoring Yos
23 How many full ime employaes ara in the Entity's

AML, CTF & Sanctions Compliance Department? 11100
24 It the Enlity's AML, CTF & Sanctions policy approved

atleast annually by the Board or equivalent Senior

Management Commiliae? if N, describe your practics | Ne

in Question 29,
25 Does tha Board recelve, assess, and challenge

ragular reporting on the status of the AML, CTF, & Yes

Sanctions programmea?
28 Does the Entity use third parties to carry outany

components of its AML, CTF & Sanctions programme?| NO
26a K'Y, provide further detalls
27 Does the enlity hava a whistieblower policy? Yas =i
28 Confirm that all responses provided in the above

Section ara representative of all the LE's branches Yes
28 N, clarify which questions the diffe Is relate to

and the branch/es that this applies to.

29 q!!appropriam. provide any additional

fegisiation of the Republic of Kazakhstan, as well as changes In i
recommendations in the field of AML/CTF.

Y. inchuding in connection In the
ntemational practice, norms and

4. ANTI BRIBERY & CORRUPTION

30 iag the Entlly documentad policies and procedures
consistent with applicable ABC regulations and
requirements to reascnably pravent, detsct and Yes
report bribery and corruption?
3 Does the Entily have an entarprise wide programme
that gets minimum ABC standards? Yes
32 Has the Entity appcinted a designated officer or [
officers with sufficlent experience/axpartise Yos
rasponsible for coordinating the ABC programme?
33 Does the Entity have adequate staff with appropriate
levels of experience/experise to implement the ABC | yeq
programme?
34 Is the Entity's ABC programme applicabls to: Both loint ventures and third parties acting on behaif of the Entity
as Dows the Entity hava a global ABC paiicy that
35a Prohibits the giving and recaiving of bribes? This
incudes promising, offering, giving, solicitation or
raceiving of anything of value, directly or indirecily, Yes
if improperdy intanded to Influence action or obiain
an advantage.
35b Includes enhanced requirements regarding
Interaction with public officials? jes
¥c Includes 8 prohibition against the falsification of
books and records (this may be within the ABC palicy | Yes
or any other policy applicable to the Legal Entity)?
36 Does the Enfity have controls in place to monftor the
affectiveness of thair ABC programme? s
37 Does the Board recaive, asasss, and challenge reguiar) Yas
reparting on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessmend Yes
{EWRA) been completed in the fast 12 months?
38a N, provide the dats when the fast ABC EWRA was
completed.
3 Does the Entity have an ABC residual fisk rating that
is the net result of the controls effectiveness and the Yes
inh Lrisk w?
a0 Does the Enli-t_y‘s ABC EWRA cover the Inherent risk
components detaited balow: Yo
40a Potential liabllity creatad by intermadiaries and
other third-party providers as appropriate Yos
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40b Corruption risks associated with the countries and
industries in which the Entity does business, directly | ye
or threugh intermediaries
40¢c Transactions, products or services, including those
thatinvolve state-owned or state-controlled entities Yos
or publlc officlals
40d Corruption risks assoclated with gifts and
hospitality, hirlng/ntsmships, charitable donations Yes
and political contributions
0 e Changes in business activities that may matsrially
increase the Entily's corruplion rsk Yes
41 Dons the Entity's intarnal audit funcion or othar
independant third party cover ABC Policies and Yag
Procedures?
(42 Does the Enlity provide mandalory ABC training 1o:
42a Board and senior Committee Management Yos
42b 15t Line of Defence Yeos
42¢c 2nd Line of Defence Yoz
42d 3rd Line of Defence Yeos
429 Third partias to which specific compliance activities
subjact to ABC risk have been outsourced Yas
421 Non-employed workers as appropriate
{contractors/consullants} Yeos
43 Does the Entity provide ABC training that s targeted
o specific roles, responsibilites and activities? Yes
44 Confirm that all responses provided in the above
Section are representative of alt the LE's branches | Yo%
44a If N, clarify which questions the difference/s relate o
and the branch/es that this applies to.
45 I appropriate, provide any additional
information/context to the answers in this saction.
S. AML, CTF & SANCTIONS POLICIES & PROCEDURES
48 Has the Entity documented policies and procedures
consistant with applicabla AML, CTF & Sanctions
regulations and requirements to reasonably pravent,
datect and report;
46 Money laundering Yes
46 b Tarrorist financing Yos
46c Sanctions violations Yos
47 |Arg the Entity’s policies and proced updated at
least annually? A
48 Has the Entlity chosen 1o compare its policias and
procedures against:
48 a U.5. Standards Yeos
48 a1 WY, does the Entily retain a record of the results? | No
45 b EU Standards Yes
48 b1 II'Y, does the Enlity retain a record of the resuls? | No
49 Does the Entity have policies and procedures that:
492 Prohibit the opening and keaplng of anonymous
and fictitious narmed accounts Yes
49D Prohibit the opening and keeping of accounts for
unlicensad banks and/or NEFls Yes
48c Prohiblt dealing with other entities thal provide
banking services to unlicensed banks W
49d Prohibit accounts/relationships with shell banks Yes
19 Prohibit dealing with another entity that provides
services to shell banks Yes
491 Prohibit opening and keeping of accounts for
Seciion 311 designated entities Yes
499 Prohibit opening and keeping of accounts for any of
unlicensediunregulatad remittance agents,
exchangas houses. casa de cambio, bureauxde | Ye3
change or menay ransfer agents
49 h Agsass the risks of relationships with domestic and
forglgn PEPs, including their family and close Yeos
associates
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Wolfsberg Group Corres pondant Banking Cue Dlligence Questionnaire {CBDDQ) Wi4

491 Define tha process for escalaling financial crime risk
Issues/potentially suspicious activity identified by Yas
employees

49 Define the process, where appropriats, for
terminating existing customer relationships due to Yes
financial crime risk

48k Define the process for exiting dlents for financial
crime reasons that applies across the entity, Yes
including foreign branches and affliates

451 Dafine the process and conirols to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-astablish a | Yes
relationship

4 m Oufline the procasses regarding scraening for
sanctions, PEPs and Adverse Media/Negative Naws | Y®®

44 n Qutline the procasses for the malntenance of
intemal “watchlists" fes

50 Has the Entily dafined a risk tolerance stalement or

similar document which defines a rigk boundary Yes
around their business?

5 Does the Entity have record retention procedures that

comply with applicable laws? Ves

51a Y, what s the retention period?

5 years or more

52 Confirm that afl responses provided in the above

Section are representative of all the LE's branches | Y89
52a N, ddarify which questions the difie /s refate to

and the branch/es that this applies lo.

53 If appropriate, provide any additicnal

Information/context to the answers in this section.
8. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Entity's AML & CTF EWRA cover the

inherent fisk components detsiled below:

S4a Clignt Yes

54 b Product Yes

54 ¢ Channet Yes

S4d Gaography Yes

55 Doas the Entity's AML 3 CTF EWRA cover tha

controls effactivenass components detgiled below:

S5a Transaction Monitoring Yes

55b Customer Due Diligance Yes

55¢c PEP [denfification Yes
35d Transaction Screening Yoz
55¢ Name Screening against Adverse MedlaNegative

News je
55¢ Training and Education Yes

559 Governance Yes

55h Management Information Yes

56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? jes
56a N, provide the date when the last AML & GTF
EWRA was completed.
37 Doaes the Enlity's Sanctions EWRA cover the inherent
rigk components detailed below:

57 a Cheant Yau

5Th Product Yes

57¢ Channel Yoy
57d Geography Yes

58 Does tha Entity's Sanctions EWRA cover the controls

effectivenass components detailed below:

S6a Customer Due Difligence Yes

58b Gavernance Yes

58¢ Ligt Management Yes

58d Managemeant Information Yas
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Woltsberg Group Corres pondent Banking Cus Diligence Guestionnairs {CBDOQ} V14

588 MName Screening Yes
5Bt Transaction Screaning Yos
58g Tralning and Education Yeos
59 Has the Entity's Sanctions EWRA been compleded in
the last 12 months? Yes
59 a IfN, provide the date when the last Sanctions
EWRA was completad.
60 Confirm that all responses provided in the above
Section ara representative of all the LE's branches | Y#*
60a N, clarify which questions the difference’s relale to
and the branch/es that this applies to.
81 IFappropriate, provide any additional
information/contaxt to the answers in this section.
7. KYC, CDD and EDD
82 Does the Entity varify the identity of the customar? Yos
63 Co the Entity's policies and procedures set outwhen
CDD mustbe complated, 8.g. at the time of Yas
onboarding or within 30 days?
64 Which of the following doss the Entity gather and
retain when conduciing COD? Select all that apply:
64a Customer identification Yas
64b Expected activity Yes
B4c Nature of business/employment Yos
644d Ownership structure Yes
84 e Product usage Yes
[ZX] Purpose and nature of relationship Yos
849 Source of funds Yes
64 h Source of wealth Yes
65 Are each of the followlng Identfled:
85a Ultimate beneficial swnership Yes
65 a1 Are ultimate beneficial owners verified? Yes
65h Authorised slgngforles (where applicabla) Yas
65¢ ey controllers Yeas
85d Other relevant parties Yes
66 Whatis the Entlity’s minimum {lowest) threshold
applisd b beneficial ownership identification? 5%
67 Does the due diligence process resuitin customers
recelving a risk classification? Yes
87 a If'¥, what factors/criteria are used o determing the
cuslomenr's risk classification? Select all that apply:
67 a1 Product Usage Yes
67 a2 Geography Yos
87 a3 Business Type/indusiry Yas
67 ad Legal Enlity type Yas
67 a5 Adverse Information Yes
L/ Other (specily) When an entityis included into the list complied by an authorised govemmant body
[:] For high risk non-individual customers, is a site visita
parn &f your KYC process? Vs
68a Y, is this ak
68 a1 Onboarding Yos
68 a2 KYC renewal Yes
68 a3 Trigger avent Yes
88 a4 Othar No
65 ada Ifyes, please specify "Other
[1] Ooes the Entity have a risk based approach o
screening customers for Adverse MediaMNegative Yas
Neows?
69 a (Y, is this at:
89 at Onboarding Yas
69 a2 KYC renewal Yes
© The Woifsberg Group 2023 Page 7
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Wolfsberg Group Corraspondant Banking Due Diligence Questionnairs ([CBODQ) V1.4

69 a3 Trigger evant Yes
70 Whatls the method usad by the Entily to scraen for

Adverse Media/Negative :’iws? v Automated
Fi] Does the Entity have a risk based #pproach to screening

customers and connacted parlies fo determing whather| ygs

thyy are PEPs, or controlled by PEPs?
71a K'Y, Is this at:
71 a1 Onboarding Yes
71 a2 KYC renewal Yes
T1a3 Trigger avent Yes
72 Whatis the method used by the Enlity to screen PEPS? Autormated
73 Does the Entity have policies, procadures and processas

fo review and escalate patential matches from screening

custormers and connected parties to determine whather | Y%

they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk -

rating (Periodic Reviews)? L)
748 i yes, select all that apply:
7421 Lass than one year No
T4 a2 1-2years Yeos
74 a3 3-4years No
74 ad 5 years or more Ne
74 a5 Trigger-basad or perpetual monitoring reviews Yes
74 a6 Cther (Pleass spacify)
T8 Does the Entity maintain and report metrics on curment

and past pariodic or trigger avent due diligence Yes

reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or

prohibited by the Enlity's FCC programme?
76a Arms, defence, military Restricted
76b Respondent Banks EDD on risk-based approach
76 b1 I EDD or restricted, does the EOD assessment

contain the alements as sel out in the Wolfsherg Yos
Correspondent Banking Principles 20227
76¢c Embassles/Consulates EDD on risk-based approach
76d Extractive industries EDD on risk-based approach
76e Gambling customers Restricted
76t General Trading Comparies EDD on risk-based approach
76g Marijusna-related Entities Prohibited
€h MSB/MVTS customers EDD on risk-based approach
76i Non-account customers EDD on risk-based approach
78] Non-Government Organiaations EDD on risk-based epproach
78K Non-resident customers EDD on risk-based approach
761 Nudear power Rastricted
76m Payment Service Providers EDD on risk-based approach
T6n PEPs EDD on risk-based approach
780 PEP Closa Associates EDD on rigk-based approach
7ép PEP Related EDD on risk-based approach
T8q Precious matals and stones EDD on risk-based spproach
T6¢r Red light businesses/Adult entertalnment Prohibited
768 Regulatad charities Restricted
76t Shell banks Prohibited
T6u Travel and Tour Companies EDD on risk-based approach
T8v Unregulated chanlties Prohibited
76w Used Car Dealers EDD on risk-bated approach
T6x Virtual Assel Service Providers Prohibited
T6y Other {specify)
L W restrictad, provide details of the restriction For (hese type of operations Bank applies enhanced comprehensive check. Bank does not cary
peralions with marij and virtual v,

78 Does EDD require senior business managernent and/

or compllance approval? fies B
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78a I Y indicate who provides the approval: Compliance
79 Does the Entity have specific procedures for
onboarding entities that handle client money such as | ng
lawyers, accountants, consultants, real estale agents?
80 Does the Entity perform an additional control or
quality review on clients subject to EDD? s
81 Confirm that all responses provided in the above
Section are rapresentative of all the LE's branches LG
81a I N, clarify which questions the difference/s relate to
and the branch/es that this applies to
82 fappropriate, provide any additional
infermation/context to the answers in this section.
8. MONITORING & REPORTING
B3 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Yos
reporting of suspicious activity?
84 What is the method used by the Entity to monitor
transactions for suspicious activities? LT
84a If manual or combination selected, specify what
type of ransactions are monitored manually
If automated or combination selected, are intemal Vend T
84b systam or vendor-sourced tools used? ilSpas T e
84 b1 If Vendor-sourced tool or ‘Both' selected, whatis | prime Source
the name of the vendorfoo|?
84 b2 Whaen was the tool last updated? 1.2 years
84 b3 When was the aulomated Transaction Monitoring <1 year
application last calibrated?
85 Does the Entity have regulatory requirements to »
= B es
report suspicious transactions?
85a If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction Yes
raporting requirements?
86 Does the Entity have poiicies, procedures and
processes to review and escalate matters arising from | Yes
the menitoring of customer transactions and activity?
87 Does the Entity have a data quality management
programme to ensure that complete data for all Yeos
transactions are subject to monitoring?
88 Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities | Yes
in a timely manner?
89 Does the Entity have processes in place to send
Requests for Information (RFIs} to their customers in | Yes
a timely manner?
20 Confirm that all responsaes provided in the above
Section are reprasentative of all the LE's branches Yes
90a i N, clarify which questions the difference/s relate to
and the branch/es that this applies to
91 If appropriate, provide any additional
nformation/context to the answers in this secton.
9. PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Wolfsberg Graup .
Payment Transparency Standards? -
€ The Wolfsberg Group 2023 Fage &
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93

Does the Entity have policies, proceduras and
procasses to comply with and have conirols in place
to ensure compllance with:

93 a

FATF Recommendalion 16

Yas

83 b

Local Regulations

Yes

93 bl

If ¥, specify the regulation

Intermnal Control Rules and Risk Level Assessment Methodalogy

Ne

if N, explain

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Yes

Doas the Enlity have controls to support the indiusion
of required baneficiary information cross-border
paymant messages?

Yes

Y, does the Entity have procedures to indude
benaflciary address including country in ¢ross
border payments?

Yes

96

Confirm that all responses provided in the above
Section ara representative of all the LE's branches

Yeos

If N, darify which quastions the differencess relats to
and the branch/as that this applies to,

a7

W appropriate, provide any addifional
Information/context to the answers in this section,

10, SANCTIONS

Doss the Enlity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entlly, including with respect to
its business conductad with, or through accounts held
at foreign financial institutions?

Yes

Doas the Entily have policias, procedures, or other
conirols reasonably designed to prevent the use of
another entlty’s accounts or services in a manner
causing the cthar entity to violate sanctions
prohibidions applicabla to the other entity (Including
prohibiions within the other entity's local jurisdiction)?

Yes

100

Does the Entlty have policles, procedures or other
controls reasonably designed to prohibit and/or
detect actions takan to evads applicable sanctions
prohibilons, such as stripping, or the resubmission
andior masking, of sanctions relevant information in
cross border transactions?

Yes

101

Does the Entity screen its customens, including
beneficial ownership information collectad by the
Entity, during onboarding and regulary thereafler
against Sanctions Lista?

Yes

102

Whatls the method used by the Entity for sanctions
screening?

Automated

102 a

If‘'automatad” or ‘both aulomated and manual®
selected:

102 a1

Ara Internal system of vendor-sourced tools used?

Vendor-sourcad fools

102 ala

If a vendor-sourced tool' or both’ selacted, what
is Ihe name of the vandartool?

Prime Sourse

102 a2

When did you last test the effectiveness (of finding
true maiches} and completeness {lack of missing
data) of the maltching configuration of the
automated toel? (If 'Cther’ pleaze axplain in
Question 110}

<1 yeer

Does the Entity screen all sanctions relevant data,
including at a minimum, entity and location
Information, contained in cross border transactions
against Sanctions Lists?

Yes

104

Whatis the methed used by the Entity?

Automated

& The Wollsberg Group 2023
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105 Doas the Entity have a data quality +! 1t
programma to ensure that complets data for all Yea
transactions are subject ko sanctions screening?
106 Select the Sanctions Lists used by the Entity in its
sanciions screening processes:
106 a Consolidated United Nations Security Council
Sanctions List (UN} o Used for screening customers and beneficial ownars and for fitering trensactional data
106 b United States Department of the Treas ce of
Fo:eignsrssesrs ggnttole(ot:AC)e PO Used for screening customers and beneficial owners and for fiitering transactional data
08 T Fi ial i I ton HMT
106¢c (Oofl::%e"o nancial Sanclions Implementation T ing - owners and for fitering transactons! dsta
108 d Eurcpean Union Consolidatad List {EU) Used lor screening customers and beneficlal owners and for filtaring ira jonal data
106 9 Lists maintained by cthar GT member couniries Usad for screening customers and beneficlal owners and for filtering ional data
08¢ Other {specify) The Sanction list of the Republic of Kazakhstan
107 When regulatory authorities make updates to thelr
Sanctions list, how many business days before the
enlity updates their active manual and/or automated
screening syslems against;
107 a Customer Data Same day to 2 business davs
107 b Transacions Same dav to 2 busl days
108 Does the Entity have a physical presence, e.g.
branches, subsidlaries, or represantative offices
located in countries/regions againsiwhich UN, OFAC, | No
OFS), EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above .
Section are representative of all the LE's branches L
109 a N, clarify which questions the difference/s relate to
and the branch/es that this applies to,
110 Ifappropriate, provide any addiGonal
linformation/contaxt to the answers in this section.
11. TRAINING & EDUCATION
11 Does the Entily provide mandatory lraining, which
includes;
111a Identification and reporting of ransactions to
govemment authorities =
1M1b Examples of diffarent forma ol money laundering,
terrorist financing and sanctions viotations relevant
for the types of products and services offered You
111c Inlemal policies for controlling money laundering,
terrorist financing and sanctions violations Yea
111d New issues that occur in tha market, e.g. significant
regulatory actions or new regulations s
111e Conductand Cutture Yeos
MMif Fraud Vil
112 I3 the above mandalory (raining provided to;
112a Board and Senlor Commitiee Management Yos
1126 15t Line of Dafence Tan
112¢ 2nd Line of Defence Yeos
112d 3rd Line of Defence Yoy
112 Third parties to which specific FCC activities have
been outsourced Not Applicabie
112fF Non-amployed workers {contraclors/consultants) Yas
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted o specific roles, responsibilities and | ves
high-risk products, services and activities?
114 Does the Enlity provide customised training for AML, .
CTF and Sanctions staff? e
1i4a 1Y, how frequently Is training delivered? Annuathy
115 Confirm that all responses provided In the above
Section are representative of all the LE's branches | 25
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115a If N, dlarify which questions the difference/s relats to
and the branch/es that this applies to.
116 W appropriata, provide any additional
information/context to the answers in this section.
f2. QUALITY ASSURANCE /COMPLIANGCE TESTING
17 Does the Enlity have a program wide risk based
Quality Assurance programme for financial crime Yes
(separats from the independent Audit function)?
118 Doas the Entity have a program wide risk based
Compliance Testing procass (separate from the Yos
independent Audit function)?
119 Confirm that all responses provided in the above
Section are representative of all the LE's branches | Y%
119a IfN, darify which questions the difference/s relate to
and the branch/es that this applies to.
120 If appropiate, provide any additional
|information/context to the answers in this section.
3. AUDIT
121 in addition t inspections by the govemnment
supervisorsiregulators, does the Entity have an
intemal audit function, a testing function or other
indapendent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
praclices on a regular basis?
122 How often is the Entity audited on fts AML, CTF, ABC
Fraud and Sanctions programme by the following:
122a Intarmal Audit Departrment Compenant-based reviews
122b Extarmal Third Party Component-based reviews.
123 Daes the Intemal audit function or other indepandent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procadures Yeos
123 b Enfemprise Wide Risk Assessmant Yas
123 ¢ Govemance Yes
123 d KYC/CDD/EDD and underlying mathodologios Yes
123 ¢ Name Screaning & List Management Yes
123 f ReportingMetrics & Management Information Yes
123 g Suspicicus Activity Filing Yes
123 h Technology Yas
1231 Transaction Monitoring Yes
123} Transaction Screening including for sanctions Yos
123 k Training & Education Yas
1231 Cther (specify)
124 Ara adverse findings from internal & external audit
tracked to pletion and d kor adequacy Yes
and complatenass?
(125 Confirm that all responses provided in the above
{section are represantative of all he LE's branches Yes
125a If N, clarify which questions the difference/s relats to
and the branch/es that this applles lo.
128 If appropriate, provide any additonal
information/contexd to the answers in this saction.
14. FRAUD 2k |
127 Does the Entity have policiesin place addressing
fraud risk? M B
128 Does the Enlity have a dedicatad taam responsible
for preventing & detacting fraud? L BI
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128 Doas the Entity have real ime monitoring to detect Yes
fraud?
130 Do the Entity's processes Inciude gathering

additional information to support its fraud cantrols, for |yes
example: [P address, GPS location, and/or device ID?

MEdE

LET] Confirm that all responses provided In the above
seclion are rapresentative of all the LE's branches e
131a N, clarify which questions the difference/s relale to

and the branch/as that this applies to.

132 Ifappropriata, provide any additicnal Fraud risk management is provided throughout the entire oparabona) process using automated
inf jonicontaxt to the s in this section. systams, as well as all possible additional sources of Information,
Reclaration $tatement

Wolksherg Group Comespondent Banking Dus Diigence Questionnaire 2023 (CBODQ V14)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention OMcer, Global Head of
Antl- Money Laundering, Chisf Compliance Officer, Global Haad of Financial Crimes Complance OR equivalent)

Joint Stock Company Bank CentarCradit (Financlal Institution name) is fully committed to the fight agains! financial crime and makes
avery effort fo remain in il i with all app financlal crime aws, regulations and standard: in all of tha jurisdicti in which It does business and holds accounts,
——
The Financial Instiution understands the & i’rqn/;v;dm: tive and sustad controls to combat financial crime in order to protect is reputation and 1o meet ita
iegal and reguistory cbligations. ot O
¢ > e, _ cure:c;:\‘f"(,, :-,\
The Financial Instlulion recognises wiﬁw%‘orwamwnnq'w to fransactions in international payments snd has adopted/ls committed 1o adopting these
ds. o miy AL A

- ) T f I||||

{ow S a Mol
The Financial Insthution further cerlifies L] cofrples wﬂh{ Muﬁ'ﬁ% A‘u;* the Welsberg Correspondent Banking Principlas and the Wolsberg Trade Finance Principles.
The information provided in this . bergl_ BRI kapt °"""°"L%.‘Eﬁ updated no less frequently than avery eighteen months,

(e} ' TESD

The Financial institution commits. loffie basis.

|, _Timur Gabassoy d of Correspondent Banking of equivalant), certity thal | have read and undsratood this dectaration, that
Lha answers provided in this W l ‘yflaty n brrryhonestbeiaf.andthalIamwMedwaxocummbdochmtbnmbehnIdﬂnthl
Institution.
l.__z'“""s" i 4 . (MLROorequlvahnt).csﬂﬂymlhavemadandundusmodﬁad-chmuon.mmmnwﬂndhmb
Wolfsherg CBODO { myhoneslbehf.nndmmlamamwnmummmmuonmbdmldﬂthamulmm.
07 September 2023 ( ture & Dats)
07 September 2023

{Signature & Date}
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