[bookmark: _top]List of contact persons for the settlement of overdue problem debts of individuals.

	Direction
	Branch address (city, street, house)
	Full name of the Bank employee
	Job title
	Contacts

	Floor/office

	South
	Kyzylorda, st. 
Baitursynova, 54
	Murat 
	Expert
	+7 (7242) 551–991
str. 79212
	at a bank branch

	
	Taldykorgan, st. 
Abylai Khan 183/185
	Azamat 
	Leading specialist
	+7 (7282) 559–100 
str. 34023
	3rd floor
304 cab

	
	Shymkent, st. Askarova, 32a
 
	Nurbolat 
	Expert
	+7 (7252) 997–264 
str. 38456
	at a bank branch

	
	Almaty, Panfilov St., 98
	Nurbek 
	Senior Expert
	+7 (7272) 598–598 
str. 27017
	3rd floor
303 cab

	
	Taraz city, Kazybek bi street, 182
	Aktore 
	Expert
	+7 (7262) 999–722 
str. 35074
	3rd floor
21 cab

	North
	Astana, pr. Tauelsyzdyk 16/1
	Madina 
	Chief Specialist
	+7 (7172) 916–141 
str. 78113
	3rd floor

	
	Temirtau city, 
Metalurgov ave., house 8
	Akylzhan 
	Chief Specialist
	+7 (7212) 559–121 
str. 76809
	at a bank branch

	
	Karaganda, st. Abdirova, 5
	Aldiyar 
	Chief Specialist
	+7 (7272) 598–598 
str. 76511
	4th floor
416 cab

	
	Petropavlovsk, Altynsarina st., 166
	Talgat 
	Expert
	+7 (7272) 551–328 
str. 31070
	3rd floor
305 cab

	
	Kokshetau, Abay street, house 142– u
	Dinara 
	Chief Specialist
	+7 (7142) 990–200 
str. 77028
	2nd floor
3 cab

	
	Kostanay, Gogol street, house 125
	Sagindyk 
	Chief Specialist
	+7 (7182) 703–907 
str. 78112
	1st floor


	East
	Pavlodar, 
st. Satpayeva, 156/1
	Adilet 
	Chief Specialist
	+7 (7182) 703–907 
str. 30062
	2nd floor
202 cab

	
	Pavlodar, 
st. Satpayeva, 156/1
	Baurzhan 
	Expert

	+7 (7222) 681–027 
str. 30060
	2nd floor
202 cab

	
	Semey city, Abay street, 99B

	Aliya 
	Expert

	+7 (7112) 554–132 
str. 33222
	2nd floor

	
	Ust –Kamenogorsk,
Maxim Gorky St., Building 19
	Teniz 
	Senior Expert
	+7 (7292) 701–900 
str. 37139
	3rd floor
306 cab

	
	Ust –Kamenogorsk, 
Maxim Gorky St., Building 19
	Didar 
	Expert
	+7 (7132) 704–125 
str. 37149
	3rd floor
306 cab

	West
	Uralsk, st. Mukhita, 27/2
	Venera 
	Expert
	+7 (7242) 551–991
str. 36053
	2nd floor


	
	Atyrau, Kulmanova 117 B
	Aisana 
	Expert
	+7 (7282) 559–100 
str. 74078
	5th floor

	
	Aktau city, 
microdistrict 26, 16
TD "Nurbek"
	Nurgul 
	Expert
	+7 (7252) 997–264 
str. 70012
	3rd floor

	
	Aktobe, 
A. Moldagulova Ave., Building 30
	Aigul 
	Senior Expert
	+7 (7272) 598–598 
str. 71013
	2nd floor
204 cab



