List of contact persons for settlement of overdue problem debts of legal entities
	Direction
	Branch address (, street, house)
	Name of the Bank employee
	Job title
	Contacts
	floor/cab

	South
	G. Taldykorgan,
Abylaikhan 185
	Aidos	
	Senior Expert
	+7 (7282) 559–104 str. 34005
	3rd floor,
cab 304

	
	Taldykorgan,
Otegen batyr p,
Battalkhanova st., 17
	Dina
	Chief Specialist
	+7 (7282) 559–104 str. 72043
	1st floor

	
	Taldykorgan,
Abylaikhan 185
	Sanjar
	Chief Specialist
	+7 (7282) 559–104 str. 34021
	3rd floor,
cab 304

	
	Taraz,
st. Kazybek bi house 182
	Galymzhan	
	Senior Expert
	+7 (7262) 999–739 str. 35046
	3rd floor,
cab 21

	
	Taraz,
st. Kazybek bi house 182
	Asylbek
	Leading specialist
	+7 (7252) 997–260 str. 35068
	3rd floor,
cab 21

	
	Shymkent,
st. Askarova, building 32A
	Zhenis

	Senior Expert
	+7 (7252) 997–260 str. 38469
	1st floor

	
	Shymkent,
st. Askarova, building 32A
	Beket
	Chief Specialist
	+7 (7252) 997–260 str. 38460
	1st floor

	
	Shymkent,
st. Askarova, building 32A
	Erlan
	Chief Specialist
	+7 (7252) 997–260 str. 38466
	1st floor

	
	Shymkent,
st. Askarova, building 32A
	Meirkhan
	Chief Specialist
	+7 (7252) 997–260 str. 38115
	1st floor

	
	Shymkent,
st. Askarova, building 32A
	Saken
	Leading specialist
	+7 (7252) 997–260 str. 38470
	1st floor

	
	Shymkent,
st. Askarova, building 32A
	Elvira
	Leading specialist
	+7(7252) 997-287
str. 38461
	1st floor

	
	Kyzylorda,
Baitursynov str. 54,
	Nursultan
	Senior Expert
	+7(7242) 551-988
str. 79216
	2nd floor,
cab 1

	
	Kyzylorda,
Baitursynov str. 54,
	Aizhan
	Chief Specialist
	+7(7242) 551-988
str. 79007
	2nd floor,
cab 1

	
	Kyzylorda,
Baitursynov str. 54,
	Amandyk
	Leading specialist
	+7(7242) 551-988
str. 79214
	2nd floor,
cab 1

	
	Almaty, Panfilova 98
	Rustem
	Senior Expert
	+7 (7272) 598–598 str. 22208
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Arman
	Chief Specialist
	+7 (7272) 598–598 str. 24206
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Zhanna
	Chief Specialist
	+7 (7272) 598–598 str. 23303
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Alim
	Leading specialist
	+7 (7272) 598–598 str. 28076
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Merey
	Leading specialist
	+7 (7272) 598–598 str. 24004
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Aigerim
	Leading specialist
	+7 (7272) 598–598 str. 22822
	3rd floor,
cab 306

	
	Almaty, Panfilova 98
	Akmeyir
	Specialist
	+7 (7272) 598–598 str. 20455
	3rd floor,
cab 306

	North
	Kostanay, Tauelsizdik 39
	Arnur
	Chief Specialist
	+7 (7142) 990-200
str. 78019
	1st floor,
cab 101 

	
	Kostanay, Tauelsizdik 39
	Egor
	Senior Expert
	+7 (7142) 990-200
str. 78225
	1st floor,
cab 101 

	
	Petropavlovsk,
Altynsarin 166
	Ertai
	Senior Expert
	+7 (7152) 551 - 218
str. 31019
	cab 305

	
	Karaganda, N. Abdirova 5
	Kanat
	Senior Expert
	+7 (7212) 559-120
str. 76537
	cab 412

	
	Karaganda, N. Abdirova 5
	Nursultan
	Chief Specialist
	+7 (7212) 559-120
str. 76545
	cab 412

	
	Karaganda, N. Abdirova 5
	Farkhad
	Chief Specialist
	+7 (7212) 559-120
str. 76514
	cab 412

	
	Zhezkazgan, Mira Ave. 26a
	Olga
	Specialist
	+7(7102) 995 –032 
str.75073
	cab 206

	
	Kokshetau, Abay 142 U
	Olzhas
	Senior Expert
	+7(7162) 551–328​
str. 77006
	cab 3

	
	Kokshetau, Abay 142 U
	Maira
	Chief Specialist
	+7(7162) 551–328​
str. 77067
	cab 3

	
	Astana, Tauelsizdik 16/1
	Zhanna
	Senior Expert
	+7(7172) 916 –164 
str. 73668
	floor 3

	
	Astana, Tauelsizdik 16/1
	Olzhas
	Chief Specialist
	+7(7172) 916 –164 
str. 73682
	floor 3

	
	Astana, Tauelsizdik 16/1
	Rinat
	Chief Specialist
	+7(7172) 916 –164 
str. 73042
	floor 3

	East
	Ust-Kamenogorsk,
M. Gorky, 19
	Nurbek	
	Senior Expert
	8 (7232) 560–315
str. 37150
	cab 306

	
	Ust-Kamenogorsk,
M. Gorky, 19
	Timur	
	Chief Specialist
	8 (7232) 560–315
str. 37122
	cab 306

	
	Ust-Kamenogorsk,
M. Gorky, 19
	Zhanara
	Chief Specialist
	8 (7232) 560–315
str. 37122
	cab 306

	
	Semey, Abay, 99 V
	Mirzhan	
	Leading specialist
	+7 (7222) 681–027 str. 33219
	floor 2

	
	Pavlodar, Satpayeva 156/1
	Serek	
	Senior Expert
	+7 (7182) 703–907
str. 30008
	cab 202

	
	Pavlodar, Satpayeva 156/1
	Alua
	Chief Specialist
	+7 (7182) 703–908
str. 30049
	cab 202

	West
	Aktau, 26 microdistrict, 16 building
	Maira
	Senior Expert
	+ 7 (7292) 701–900 str. 70008
	3rd floor

	
	Aktau, 26 microdistrict, 16 building
	Amandyk
	Chief Specialist
	+ 7 (7292) 701–900 str. 70209
	3rd floor

	
	Aktau, 26 microdistrict, 16 building
	Vladimir
	Chief Specialist
	+ 7 (7292) 701–900 str. 70065
	3rd floor

	
	Atyrau, Kulmanova 117 B
	Marat
	Senior Expert
	505
str. 74026
	5th floor

	
	Atyrau, Kulmanova 117 B
	Zhanna	
	Chief Specialist
	505
str . 74028
	5th floor

	
	Uralsk, st. Mukhita 27/2
	Ospanbek
	Senior Expert
	+7 (7112) 554–132
str. 36022
	2nd floor

	
	Uralsk, st. Mukhita 27/2
	Aslan
	Chief Specialist
	+7 (7112) 554–132
str. 36045
	2nd floor

	
	Aktobe, Moldagulova 30
	Rinat
	Senior Expert
	+7 (7132) 704–125
str. 71059
	cab 204

	
	Aktobe, Moldagulova 30
	Anastasia
	Chief Specialist
	+7 (7132) 704–125
str. 71057
	cab 204

	Directorate of Foreclosure
	Almaty, Panfilova 98
	Nurbol
	Senior Expert
	+7(7272) 598–598
str. 11510
	cab 317

	
	Almaty, Panfilova 98
	Oleg
	Project Manager
	+7(7272) 598–598
str. 22342
	cab 317

	
	Almaty, Panfilova 98
	Turekhan
	Chief Specialist
	+7(7272) 598–598
str. 10673
	cab 317

	
	Almaty, Panfilova 98
	Elnara
	Senior Expert
	+7(7272) 598–598
str. 12967
	cab 317

	
	Almaty, Panfilova 98
	Asel
	Expert
	+7(7272) 598–598
str. 10640
	cab 317

	
	Almaty, Panfilova 98
	Rakhmadin
	Expert
	+7(7272) 598–598
str. 11645
	cab 317

	
	Almaty, Panfilova 98
	Symbat
	Chief Specialist
	+7(7272) 598–598
str. 22335
	cab 317

	
	Astana, Tauelsizdik 16/1
	Murat
	Chief specialist of Astana
	+7(7172)91-61–64
str. 73516
	3rd floor

	
	Ust-Kamenogorsk,
M. Gorky, 19
	Omyrli
	Leading specialist
	8 (7232) 560–315
str. 37007
	cab 503



